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1. eab TUCHUTIMHBI

[empto ocBO€HUs JUCHUIUIMHBI «KOMMYHHMKAaTHBHBIE TEXHOJOTHI
ABJISIETCA ~ TOBBIIIEHUE  YPOBHA  KOMMYHMKATHBHOM  KOMIIETEHTHOCTH
oOyuaroruxcst st 3G(EKTUBHOTO BKJIIOYEHUSI CTYJEHTOB B HWHKIIIO3UBHOE
oOpa3oBarenbHOE MPOCTPAHCTBO. HeoOXOIMMOCTh JOCTUXKEHUSI PE3yJIbTaTOB
o0pa3oBaHUs HA YPOBHE MAarucTpaTyphl CBA3aHO (POPMUPOBAHUEM JIMUHOCTHOU U
Mpo(eCCHOHATTEHON  3PENIOCTH, TIOHMMAaHHEM BO3MOXKHOCTEH MPaKTUYECKOTO
NPUJIOKEHUST  JICJIOBOM  KOMMYHMKAIIMM B CO3JaHUM  OJIArONPHUSTHOTO
MICUXOJIOTUYECKOTO KIMMaTa y4eOHOTO M TPOU3BOJICTBEHHOTO KOJUICKTHBA, B
KYITAPOBAaHUU KOH(MIWUKTOB, B PACKPHITHH BHYTPEHHErO IOTEHIIMATA KaXIou
JINYHOCTH.

2.  Mecrto nucumiuinHbl B cTpykrype OOII

HMucunminaa  «KOMMYHMKATHUBHBIE ~ TEXHOJOTHH»  OTHOCUTCA K
JTUCIUIUIMHAM TI0 BBIOOPY YacTu, PopMUpYEeMON yHaCTHUKaMHU 00pa30BaTEIbHBIX
oTHomenuil, brnoka 1 «/Iucuummmnael (Mogynn)» ydeOHoro miana OOII. Ha ee
M3y4YEHHE OTBOJIUTCS 72 yaca.

Jucuunnraa « KOMMyHHUKaTUBHBIE TEXHOJIOTUMY SIBIIACTCS aAanTallMOHHON
JTUCHUIUIMHOW, TIPEIHA3HAYCHHOU ISl MOBBIIICHUSI YPOBHS KOMMYHUKATHBHBIX
HABBIKOB KaK JIMI[ C OTIPAHWYEHHBIMH BO3MOXKHOCTSMH 3I0POBbA, TaK U
B3aUMO/JICUCTBYIOIUX ¢ HUMHU Jrojed. OCBOEHHE AMCIUIUIMHBI CIIOCOOCTBYET
YCTPaHEHUIO  HAPYIICHUH  KOMMYHUKATHUBHBIX  yMEHUM, (POpMHUPOBAHUIO
0JIarOMPUATHOTO COLIMAIBHO-TICUXOJOTHYECKOTO KJIMMaTa B aKaJeMUYECKON
TpyIIe, MOBBIIICHUIO YPOBHS COLMAILHON ajnanTtainud B y4eOHOUW u Oymymiei
npoeccuoHanbHOM 1eITeTbHOCTH.

3. Pe3yabTaTbl 00y4eHHs MO TUCHUITIHHE

Koa u HaumMeHoBaHuEe
KOMIICTCHIIUHA

Ko n HauMeHoBanmue
HHIMKATOPA (MHIMKATOPOB)
JOCTHKeHHUS KOMIIETEHIIUU

Pe3yabTaTsl 00yueHus

YK-3

Crioco0OeH oprann3oBath U
PYKOBOIMTH pabOTOIt KOMaH/IB,
BbIpabaThIBasi KOMAHIHYIO CTPATErHIO
JUTS TOCTYOKEHHS MTOCTaBICHHON IeTTH

1.1 _M.VYK-3. BeipabatsiBaeT
CTpaTeruio COTPYAHNYECTBA U Ha €€
OCHOBE OpraHU3yeT paboTy KOMaHIbI
JUISL TOCTHIKEHUSI [TOCTABJICHHOM LIEIH.
2.1 _M.YK-3. YuursiBaer B cBoeii
COLIMANIbHOMN U PpodeCcCHOHATBHOM
JIeSTeIbHOCTH UHTEPECHI,
0COOCHHOCTH TTOBECHUS U MHEHUS
(BKITIOUAs KPUTHUYECKHUE) JTIOEH, C
KOTOPBIMHU
paboTaeT/B3aMMOJICHCTBYET, B TOM
YHCIIE TIOCPEICTBOM KOPPEKTHPOBKHU
CBOUX JeHCTBUIL.

2.2 _M.YK-3. O6nanaer HaBbIKAMH
MIPEOJI0JICHHS] BOSHUKAOIIHX B
KOMaHJIe pa3HOIJIacHil, CIOpOB U
KOH(IJINKTOB Ha OCHOBE y4eTa
MHTEPECOB BCEX CTOPOH.

3.1_M.YK-3. [IpeaBuauT pe3ysibTarsl
(TIOCTIeICTBHUS ) KaK JTUYHBIX, TaK H
KOJUIEKTUBHBIX JIEHCTBUH.
3.2_M.YK-3. [Inanupyet KOMaHaHYIO
paboTy, pacnpeneiseT opydeHus 1
NiesierupyeT NOJTHOMOYHS YWICHAM
KOMaH/Ibl, OPTaHU3yeT 00CYKICHHUE
Pa3HBIX UACH 1 MHEHUM.

3HaTh:
TICHXOJIOTUYECKYIO CYITHOCTh  OOIICHUS:

CTPYKTYPY, CPEJIICTBa, YPOBHH;

coJiepikaHue " 0COOEHHOCTH
OpraHu3aliK OCHOBHBIX ()OPM [EJI0BOTO
0OILIEHUS;
- 0COOEHHOCTH OpraHU3aIuU
KOMMYHHUKAIUU C JIMLIAMH c
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0pOBBS;
- MPUEMBI TICHXOJIOTHYECKOH 3aIINTH]
JMYHOCTH oT HETaTHUBHBIX, TPaBMHPYIOIINX
nepeXUBaHul;

CHOCOOBI TIPeNyNpPeXIeHUS] KOH(IUKTOB, HX|

ONTHMAJILHOTO pa3pelICHHsI;

npaBuia AKTHBHOTO
o0meHns u yCTICTITHON

CaMOIPE3eHTALHHL.

Ymern:

- OpraHu30BaTh aUMOJCUCTBHE C
Y4€TOM OLIUAJIbHBIX,

STHUYECKUX, KOHPECCHOHATBHBIX U

KyJbTYPHBIX U IPYIMX Pa3Inyuil;

OpraHU30BbIBATh AUMOJIECUCTBHE HA

OCHOBE CpEJICTB, AJOCTYIHBIX JUTS

JML  C OTPaHUYEHHBIMU




BO3MOYKHOCTSIMH JIOPOBbSI;
- MPEe3eHTOBATh Cce0s B MyOJUTHOM
BBICTYIUICHHY;
- HCTIOJIb30BATh PA3IMYHBIE CIIOCOOBI
MOTHUBAIIMH MIPH AUMOJICHCTBUHU C OJHOTPYITHUKAMHU
U KOJUICTaMH;

- HCTIONIb30BATh PA3IIMYHbIE CIIoco0bI
pazperneHust OH(IMKTHBIX CUTYaIIHH;
- pacro3HaBaTh

WINNYHbIC MAHUIYJIAIIUA B O6III€HI/II/I U CIIOCOOBI
HpOTHBOHeﬁCTBHH M.

Baaners:

- MeTOodaMHU u IpUEMaMHU
[ICUXOJIOTMYECKOr0 BIMSHUS IpPU B3aUMOJIEHCTBUM C
YYETOM COLMANIbHBIX, 3THUYECKUX,
KOH()ECCHOHATBHBIX, KYJbTYPHBIX i JIPYTUX
Ppa3Iuyui;

- IpUeMaMH  YTPaBJICHHS IOBEICHHEM,
KaK CBOMM, TaK U OKPY’KaIOIIHX;
- Pa3INYHBIMU TEXHONOTUSMHU
KOMaHIHO! paboTBI;
- MIPUEMaMU KOHCTPYKTUBHOM  KPUTHKH
U CAMOKPUTHKH;
METOJIaMH YIpaBJICHUS! KOH(PIUKTaMH.

YK-6

Crioco0eH ompenenuTs u
pean30BaTh IPHOPHUTETHI
COOCTBEHHOM EATEIHLHOCTH U
CTIIOCOOBI €€ COBEPILICHCTBOBAHIS
Ha OCHOBE CaMOOLIEHKH

1.1_M.YK-6.1. Haxoxut, 0000maet u
TBOPYECKH HCIIOJIB3YET UMEIOIIUICS
OIIBIT B COOTBETCTBHH C 3aa4aMH
CaMOpa3BUTHSL.

1.2 M.YK-6.1. CamocTosiTeTHhHO

BBISBIISICT MOTUBBI H CTUMYJIBI IS
CaMOpa3BUTHSI, OTIPEACIISIS
[peaTNCTUYECKUE LU
npodeccroHanbLHOro pocTa.

2.1 M.YK-6.1. [Tnanupyet
npodeccoHABHYIO TPACKTOPHIO C
[y4eToM MmpodecCHOHANBHBIX
0COOCHHOCTEH, a TAKIKE APYTHX
BHJIOB ICATEIEHOCTH U TPEOOBAHUI
PBIHKA TPYIa.

3.1_M.VK-6.1. [leticTByeT B
YCIIOBHSIX HEOIIPEIENICHHOCTH,
KOPPEKTHPYS IJIaHbI ¥ LIATH 10 UX
[peayn3aliy ¢ y4eTOM UMEIOIINXCS

[pecypcoB.

3HaTh:
- crocoObI YIpaBIEeHUSI UMEIOIIIUMUCS
YENOBEUECKUMH PECYPCaMU, B TOM YHUCIIE
OTPaHUYCHHBIMU;
-TIPHEMBI YTIPABIICHUS CBOMM BPEMEHEM
- MpaBWjIa aKTUBHOTO CTUJIS OOIICHUS |

VCIICITHOW ~ CaMONpe3eHTallid B JCJIOBOM
KOMMYHHUKAIIHH.
YMeThb:
- TOJNEpaHTHO BOCHPHHMMATh H  MPABUILHO
OIICHMBATh JIOJIEH, BKIIIOYAsh WX WHAWBHUIYAJIbHbBIE
XapaKTepOJIOTUIECKUE

- 0COOEHHOCTH, IEJTH, MOTHUBBI, HAMEPEHHSI,
COCTOSIHUS; YYHUTHIBaTh OCOOEHHOCTH OONICHHS |
B3aMMOJICHCTBHS B YCIOBHAX NepHUIMTA OOpaTHOM
CBS3M W CEHCOPHOW WH(GOpMAIMH TMApTHEPOB IO
OOILIEHHIO;
- BBICTPAaWBAaTh M PEATN30BEIBATH
TPaeKTOPHUIO CAMOPa3BUTHSL.

Baaners:
- HaBBIKAMU IUTAHUPOBAHHS  IIEPCIIEKTUBHBIX
Hejae ¢ ydyeTroM JIMYHOCTHBIX BO3MOXHOCTEH U
OTpaHUYEHUI;
- HaBBIKAMU BBICTPaMBaHUS TPaeKTOPUHU
CaMOpPAa3BUTHUS C YIETOM COOCTBEHHBIX PECYPCOB;
- HaBBLIKAMHU B3aUMOJEHCTBHUS c JIALAMU,
HMMEIOIIUMH
OTPaHUYCHHBIC BO3MOXKHOCTH 37J0POBBSI.




4. CTpyKTypa U coJep:KaHue TUCIUIIINHBI

OO61mas Tpy10eMKOCTh JTUCIHUILUIMHBI COCTABJIsET 2 3aUETHBIX CIMHMIIBI, /2 Jaca.

Ne Pa3gen nucuMniInHbI Cemectp Buasbl yue6Hoii padoThl, DopmbI
n/n BKJIIOYAsi CAMOCTOSITEJbHYIO MPOMEKYTOUHO
padoTy CTYAeHTOB U H aTTecTanuu
TPYAOEMKOCTH (B 4acax) (no
cemecmpam)
Jlexny | Ilpaktuueckue CP
nn 3aHATHA
O6ma | U3
4 HUX —
TpyRO | TpaKT
€MKOC HYCCK
Tb as
oaro
TOBKa
[Icuxonoruveckue 0COOCHHOCTH 1 - 2 0 10
KOMMYHHUKAIIMH: CTPYKTYpa, CPEICTBA,
BUIBI, POPMBI
JenoBas 6ecena, kak BeAymias popma 1 - 2 0 8 Pedepar
KOMMYyHHKAITAH
Mertoas! yoexKaaromniero Bo3eHCTBUS B 1 - 2 0 12 Tlcuxomoruue
YCIIOBUSX UHKIIFO3UBHOTO 00pa30BaHUs CKHA
TpEeHaXxKep
Crpareruu u 1 - 2 0 8 CamorecTrpo
TaKTHKH JISJIOBBIX TIEPETOBOPOB. BaHUE
JlenoBbie mpe3eHTanum, 1 - 2 0 10 [Ipe3enranus
yOJIMYHBIE BBICTYIICHHS, PE3IOME
VYnpasnenne KOHQIUKTaMU B 1 - 2 0 12 Camotectrpo
KoMMyHHKausx aun ¢ OB3 BaHUE
IIpome:kyTouHAas1 aTTeCTAIUSI 1 3auer
Bceero, 1 cemectp 0 12 0 60
OO0masi Tpy10eMKOCTH JUCHUTITUHBI 72
Conep:kanue I1MCHUILINHBI
Pazgnen 1. Ilcuxosiorndeckue  OCOOCHHOCTM  KOMMYHHMKALMH:

CTPYKTYpa, CPeACTBa, BUAbI, ()OPMBI

[lonsiTue 00 OOIIEHMM W KOMMYHHMKalUud. Teopum KOMMYHHUKATUBHOMN
nesitenpbHOCTH. Bkimag B ¢GopMmHpoBaHHE COBPEMEHHONM KOMMYHUKATUBHOU
Teopuu (PUIOCOPCKUX, COLUOTIOTUYECKUX, MCUXOJOTHYECKUX, JTUHTBUCTUYECKUX
Hay4HBIX TKOJI. KOMMyHHMKaUuu B KUBOW M HEXHUBOM mpupoze. Bunbl, hopmbl
JIENIOBOM  KOMMYHUKAIIMM, WX COJEpKaHWe U CTPyKTypa. BepOanbHbie,
HKCTPAIMHTBUCTUYECKHE, HEBEPOAJbHBIE CPEJCTBA, MX 3HAYCHHE U MECTO MpH
BEJICHUM KOHTAaKTOB. Buabl HeBepOanuku, HCIHOJIb3yeMble B JENIOBOM cdepe.
XKectol, ux BuABl U KiIaccuukanuu. BepOaibHBIE M IKCTPATMHTBUCTUYECKUE
cpeactBa koMMyHukauuu. [loHsSTHE O KOMMYHMKATHBHOM  IIPOLIECCE.
OcobeHHOCTH KOMMYHUKaTuBHOro mnpomecca y Jsuip ¢  OB3. ba3oBeie



COCTAaBJIAOIIUEC IICUXOJIO0THH 06HICHI/I}I B YCJIOBUAX MHKIIFO3UBHOI'O 06pa3013aH1/I$[.

Paznen 2. [lesioBasi 6ecena, kak Beayiuasi (popMa KOMMYHUKAITAN

[Tousatue o nenomoit Oeceae. CTpykTypa N1eJI0BOM Oeceabl: MOATOTOBKA,
Hayajo, TOCTAHOBKA NPOOIEeMBbl U Tiepeaada WHpopmaimu, apryMeHTHPOBaHUE,
OTPOBEP)KCHUE  JIOBOJOB  coOeceqHWKa, aHallu3  aJbTePHATUB,  ITOUCK
ONTUMAJIBHOTO WJIA KOMIIPOMHUCCHOTO BapuaHTa, MPUHATUE pEelIeHUs, (pUKcaius
JIOTOBOPEHHOCTH, BBIXOJI M3 KOHTAKTa, aHaiu3 pe3yibTaToB. (OcoOeHHOCTU
kaxxaoi craauu. CoctaBieHue miaHa Oeceqpl. AHAIN3 BHYTPEHHUX U BHEHIHHUX
BO3MOXHOCTEH ocyliecTBieHus miaHa. [Iporno3 Bo3moxkHoro ucxoga. Coop
HeoOxoauMon nHbopmaluu o OyaymeMm codeceanuke. OT6op Hanbojee BECKUX
apryMEHTOB JUIsl 3allluThl CBOed mo3unuu. Bpibop Haubosiee mnoaxosiei
CTpAaTEeruu W TaKTHKU oOlleHus. BriOop MecTa u BpeMEHH NpPOBEIEHUS IEI0BOM
Oeceqpl B 3aBUCUMOCTH OT TO3MIIMN YYaCTHUKOB. Y CTAHOBJICHHE KOHTAKTa C
coOECEeTHUKOM B 3aBUCUMOCTH OT TO3bI, B3IJIsSI1a, MHTOHAIIUU, PACTIONOKEHUS B
MPOCTpaHCTBE, TMeEpBbIX (¢pa3. IlpucoeauHeHne u BeaeHUE COOECEIHHKA B
JICTIOBOM KOHTakTe. Pempe3eHTaTWBHAs CHCTEMa TPUHATHS M IepepaboTKh
nH(OpMAITMK B KOMMYHHKAIIHAX, €€ JUArHOCTHKA W METOJbI Bo3aercTBus. Llemm
B jnenoBoi Oecene. llenb-mpoOrnema, 1enb-3aaHue, MaHUIYJISITUBHAS LETb,
«HUCTepUYECKas AEMOHCTpaIus MpoosieMbl». « Bel- TOIX0/1» U €r0 0COOEHHOCTH B
JICTIOBBIX KOMMYHHUKAIUSX. 3HAYEHHE MOTHBAIMM M WH()DOPMUPOBAHHOCTU TMpU
nenoBoi Oeceme. HarnmsnHocTts, sicHOCTh W 00beM uHMOpMaIUU, pPUTM B
KOMMyHUKaiusX. OCOOEHHOCTH U MPUEMBI apryMeHTUpoBanus. HelTpanuzarus
BO3paxkeHui cobecennuka. OCOOEHHOCTH U MPUEMBI B TIOMCKE TTPUEMIIEMOTO WA
ONTUMAJIBHOTO PEIICHHs] MpoOJieMbl B JEJIOBBIX B3aWMOJACHCTBUSAX. Bbixom u3
KoHTakTa. [lo/BeieHre UTOTOB, OCO3HAHUE MPOCUETOB, HAKOIIJICHHE OIbITA MOCTIE
NeoBoil Oecenbl. bapbephl B 1€JI0BbIX KOMMYHUKAIUAX. OCOOEHHOCTH BeACHUS
nenoBor Oecenpl mnamu ¢ OB3. OcoOeHHOCTH BeaeHHS IE€I0BOM Oecenpl Ha
OCHOBE aJbTEPHATUBHOM KOMMYHHUKAIMU. (OCOOECHHOCTH B3aUMOJCHUCTBUSI B
nenoBoit 6ecene ¢ nuiamu ¢ OB3.

Pasznen 3. Metoabl yo0exaammero BO3/€iCTBUA npu
KOMMYHHUKATHBHOM  B3aUMOJEHCTBMH B  YCJIOBHUSIX HMHKJIK3MBHOIO
oOpa3oBaHus

Teopernueckas cxema  yOexmaromiero BO3JECHUCTBUA. [Tpuemsbl

yoexnaromero BozaedcTBus. l[lonstme 00 arTpakmuu W CpeACTBaxX e
aktuBn3auuu. llcuxonmornueckue CpeacTsa  BIMSAHUA B KOMMYHMKALMSX.
Hencuxomornueckue cpeactsa BiustHus. Lenn Bausansa. Knaccudukamus BuIoB
BIUsAHMUA. «BapBapckoe», IMBWIN30BAHHOE W MAaHUIIYJISTUBHOE BIIUSHHUE.
Hanagenue: ¢opmbl M omepanuu HamajleHUs B JIEJIOBBIX KOMMYHHUKALUSX.
[Ipunyxaenue: QopMbl W onepauuv. MaHUNyJSUKS KaK BbI30B K CKPBITOU
cuioBoi 0opbOe. Meradopuueckue BUIbI MaHUMTYISTOPOB. CTPYHBI, HA KOTOPBIX
MaHHUMYJSATOPBl UTPAIOT. DTHUYECKHME BOMPOCHI NMPU MaHUMyJAnUsAx. Kpurepuun
MaHUNyJsinui. PacnpocTtpaneHHOCTh MaHunynsuuii. KopHM MaHUIYJIALMiL:
c;1a00CTh, MApPaJAOKC HETPAH3UTUBHOCTH, HEBEPHUE B JIEHCTBEHHOCTh IPOCHOBI, B
JEHCTBEHHOCTh YOEXKIEHUs, CTPEMJIEHHME K OJHOCTOPOHHEMY BBIUIPBIILY,
IIpuBbIYKA. ['enoHHMCTHYECKass W IparMarhyecKas MaHUIyJsiuuu. Bcerpednas
MaHunysuss. OCOOEHHOCTH IMBHJIM30BAHHOTO BIMSHUS B KOMMYHUKALIMSX.



Bo3MOXXHOCTH HCIONB30BaHMA TEXHUK BiMaHusA aunamu ¢ OB3. VYcaous,
npaBuia, TEXHUKA apryMeHTaluu. TeXHUKH KOHTpapryMeHTauuu. [IpaBuna u
TEXHUKU caMompoaBuxkeHus. CHopHble BHUAbl BIHUSHUA U MPOTUBOCTOSHUS
BIMSIHUIO: BHYIIEHUE, 3apakeHue, Xapusma, NpoOyxkIeHUE HMIyJbca K
nojipakanuto, (GopMHUpPOBaHUE OJATOCKIOHHOCTH IIEJIEBOW TEPCOHBI, MPOChOa,
WTHOPUPOBAHUE. [{uBunn3oBaHHOE MPOTUBOCTOSTHUE HanaJacHUIO u
MaHUNYJAIUSAM, OCOOCHHOCTH TMpPU HWHKIIO3UBHOM OOpa30BaHUU. AJTOPUTM
UBUJIN30BAHHOTO MPOTUBOCTOSIHUS BIUsiHUIO UL ¢ OB3. MOHUTOPUHT SMOLIUA.
[Tcuxonoruueckass camoo0opoHa. TEeXHHKH TICHXOJIOTHUYECKOM CaMOOOOPOHHBI.
Texnukn wuHpOpMaAIMOHHOTO jauanora. KOHCTpyKTHMBHasi KpUTHKA: oOIIas
XapaKTepUCTHKA U TeXHUKU. [[uBrim3oBanHas koHGpoHTaIus. [[onoTHUTEIbHBIC
CIIOCOOBI MPOTUBOCTOSIHUS BAMSHUIO. CIOCOOBI SHEPreTHYeCKOM MOOMIIU3AIUH.
Buasr Bo3mokHOro TtBOpuecTtBa. CriocoObl YKIOHEHHS B KOMMYHHKAIHMSAX IPU
CEHCOPHOU JICTIPUBALIUH.

Pa3nen 4. CtpaTernu u TAKTHKH [1€JI0BBIX I1€PEroBOPOB

[Touste o mneperoBopHoM mpoiecce. OCOOEHHOCTH OpraHU3alUU
neperoBopoB ¢ yvactueM Jjuir ¢ OB3. Ortambl meperoBopHOro mporecca.
[TonroroBka pasroBopa: O 4eM pas3roBapuBaTh, C KEM pa3roBapHBaTh, KOIAA
pasroBapuBath. [leperoBopsl ¢ mo3unuu Cuiibl. [leperoBopsl COTPYAHUYECTBA.
TexHomorum CTpaTreruii W TAaKTUK IEPErOBOPHOTO Ipolecca B YCIOBHUSX
MHKIIIO3UBHOTO 0Opa3oBaHus. OJHOCTOPOHHUN BBIMIPHILI, OJAHOCTOPOHHHUMI
IPOUTPHIII, B3aWUMHBIN BBIUTPHINI, B3aUMHBIA MPOUTPHIII B IEPETrOBOpPAX.
Bnusare Ha BBIOOp CTpaTeruil IMYHOCTHBIX KA4€CTB YYACTHUKOB MEPETOBOPOB U
CEHCOPHOM JenpuBanuu. 3HaueHue WHGOpPMAIMU W TMpeaMeTa KOH(IMKTa Ha
BBIOOp CTpaTeruii B TMeperoBopax. TakTUKU TIOBEICHHS B TEPETOBOPHOM
MPOLIECCE U UX XAPAKTEPUCTUKA: «BHUAMUMOE COTPYIHUUYECTBOY, «IE30PUEHTALIUS
NapTHEpPa», «IPOBOKALMS UYYBCTB KaJOCTH Yy TMapTHEPa», «yJIbTUMATUBHAs
TaKTUKa», «TAKTUKAa BBDKMMAHUS YCTYIOK», <JIABUPOBAHUE» H T.I. JTal
npeabsiBieHus no3unuil. OOcyxkaeHue mno3unuid. CorjacoBaHWe MO3UIUNA U
3aKJIIOYEHHE JOTOBOPEHHOCTU. [IOHATHOE W3J0KEHHE CBOEW  MO3UIIMH.
BeicnymmBanue 1mo3unMM  ONMOHEHTa. ACCEpTHUBHAs HACTOMYMBOCTH U
OTCTaMBaHUE CBOMX MHTEPECOB. AccCepTHBHas Tmpockda 00 OJIOKEHUHU.
AccepTUBHOE TMPOTUBOCTOSIHUE MAHUIYJSAIUSIM. ACCEpTUBHOE BBIpaKEHUE
IPEMUPSIONINX KeCcTOB. KOMMYHHMKAaTHBHAsE KOMIIETEHTHOCTh B  YCJIOBHUAX
WHKIJIIO3UBHOTO  oOpa3oBanusa. KommyHuKaTuBHBIE JApambl. TexHOIOTHH
«aKTUBHOTO  CIYIIATENbCKOrO TOBEACHUsS». DOopMylIHpOBaHUE  OTKPBITHIX
BOIIPOCOB B MEperoBopax. TEXHUKH «MaJIOro pa3roBopay. TeXHHKa MOBTOPEHUSI.
Texunka mnepedpasupoBanus. Texnuka wuHTepnperanun. OcoOeHHOCTH
HCIIOJIb30BaHN KOMMYHUKATUBHBIX TPUEMOB U TeXHUK Junamu ¢ OB3.

Pa3zneun 5. /lenoBble npe3eHTannu, Ny0JMYHbIE BLICTYILICHUS, Pe3l0Me

[lonssitue o genoBoii  mpeseHTaruu. OcCOOEHHOCTHM — OpraHU3aIuU
nyOnuuHbIX BbicTyuieHHE y jun ¢ OB3. Crpax myOiaM4HOro BBICTYIUICHUS.
Tpancpopmaiidst COCTOSTHUSI: OT cTpaxa K MNPEeAuyyBCTBHUIO XOpolled padoThI.
HaBblk nemoHcTpanuu yBepeHHOCTH. Bpixonq Ha mnyOnuky. OTHOLIEHHE K
cutyauuud. Hactpolika 3MOLMOHAIBHOTO cocTosiHuA. Ilo3a M KecTHKymsiuus
oparopa. [loctanoBka Ha my0OJsMKe. Bripa3uTebHOCTD JKECTOB.



DHepreTuka BbICTyIUIEHHs. Pabora ¢ rosnocom, XapakTEpUCTUKU pEUH
(rpoMKOCTB, TeMmIl, Auana3oH). UTo BIuseT Ha dHEPreTUKY BhICTyIUIeHUs. [lonck
CWIBHBIX CTOpoH. CroBecHbIi moTOK. OTpaboTKa HaBBIKA TOBOPHUTH 0€3
ocTaHOBKH. Metonel pa3zButus teMbl. KonTakT ¢ ayauropuein. Hactpoiika Ha
aynuroputo, KoHTakT rnazamu. HHTepakTMBHOE OOIIEHHE C AyJUTOPHUEH.
[Ipuembl nns npuBnedeHuss BHUMaHUs. OTBETbl Ha BONPOCHL. AKTEpPCKOE
mactepcTBo. Ilay3pl, uHTOHamMu, cmeHa amiurya. CeKpeTbl NOATOTOBKH
BbICTyIUIeHUS. CTPYKTypa BBICTYIUICHHUS, TUIIBI BHICTYIICHUN. IHIMBUIYyanbHbBIN
putyan mnepen BbicTymuieHueM. [lonsatue «pesrome». IlpaBuna HanucaHus
pestome. [Icuxonmornueckre nprueMsl yCIemHon caMmonpesentanuu y ui ¢ OB3.

Pa3nes 6. YnpaBiaenue koHpIuKTAMH B KOMMYHHKanuax jun ¢ OB3

XapakTepucTuka KOH(IMKTAa KaK colualbHOro (eHomena. CyIIHOCTh
KOH(JIMKTa U ero cTpykTypa. OnpeaesieHne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pnukTa. Knaccudukanusa kondmukroB. [lpuunnasl koHbaukTOB. JlMHamMuka
koHQMKTa. Teopunm MeXaHM3MOB BO3HMKHOBEHHMsS KOHGIMKTOB. Teopuu
NOBEJIEHUS JIMYHOCTU B KOHGuMKTe. CTpaTeruu MOBEIEHUS B KOH(IUKTE U UX
XapakTepucTHKa. Tunbl KOHMOIUKTHBIX JuyHOCTeH. TexHomorun 3¢hpexTUBHOTO
OOLIEHUSI W PaLMOHAIBHOTO TOBEACHMSI JHMYHOCTH B KOHGuHKTe. BHyTpHu
JUYHOCTHBIE KOH(MIUKTHL. DOpMBI MPOSBIEHUS U CIIOCOOBI pa3pelieHus BHYTPH
JMYHOCTHBIX KOHQIMKTOB. MexanuHoCTHbIE KOH(IUKTH. Chepbl NposBIEHUS
MEXIMYHOCTHBIX KOHPIUKTOB. ['pynnoBeie KOHQAUKTBI. KOHDIUKT «JIMYHOCTD —
rpynmnay», MEXIpynmnoBble KOHQMKTBI B JAenoBod cdepe. OcobeHHOCTH
KOH()JIUKTOB B WHKIIO3UBHOM rpynne. lloHstue u conepkaHue yrpaBieHUs
KoH(pukTOM. [IporaozupoBanue KOH(MIUKTOB M OLEHKA WX (PYHKIMOHAJIHLHOU
HampaBieHHocTH. lIpenynpexieHne WiIM  CTUMYJIHpPOBAaHUE  KOH(DIUKTA.
PerynupoBanue koHduukrta. Pazpenienue kKoH(IMKTa. YNpaBlieHHE >MOIUSMU
npu KOH(M)IUKTHOM B3auMojieicTBUM. M3ydeHne paspymaromux MnepeKuBaHum.
['yOutenpbHOe  MblnieHue.  VI3ydeHwe  uppalMOHAIBHBIX  YOCKICHHIA.
UcnonwszoBanue wmeroga POT Tepanuu s M3MEHEHHS HAMOILMOHAIBHBIX
COCTOSIHMM. YTPABJICHUE COCTOSHUEM 4YE€PE3 U3MEHEHUE MOoBeaAcHUs. M3MeHeHue
AMOITMOHANIBHBIX TOCJIEACTBUM cUTyaruii. ['0TOBHOCTh pa3pemuTh KOH(IIUKT.
Ananu3 koHpMKTa. BrisiBIeHne MOTHBaIMK ONITOHEHTOB. OeHKa TPUOPUTETOB.
OneHka COOTHOLIEHHUS PECypcoB KOHQPIUKTYIOUIMX CTOpoH. (OcoOeHHOCTH
BbIOOpa  CTpareruu  B3auMojeucTBusl.  BbIpaboTka  B3aMMOBBITOJHBIX
npennoxxenunii. Pazpabotka 3amacHbIx BapuaHTOB. OCOOEHHOCTH MEPETOBOPHOTO
npouecca Mpu KOH(PJIMKTHOM B3aUMOJECUCTBUM B YCJIOBHUSX HWHKIIFO3UBHOIO
oOpa3zoBaHus. AJNTOpUTM YINpaBieHUS KOHGIMKTOM. TEXHOJOTHMU YIpaBICHUS
koH(paukTOM y nui ¢ OB3.



5. O0pa3oBaTe/ibHbIEe TEXHOJOTHHM, TNpPUMEHsieMble TIIPH OCBOCHHMH
AUCHMILIHHBI

Peanuzanuss KOMIETEHTHOCTHOIO TMOAXOJAa MPEAyCMAaTPUBAET IIMPOKOE
UCIIOJIb30BaHUE B YYE€OHOM IIPOIECCEe AKTHUBHBIX M HWHTEPAKTUBHBIX (HOpPM
MPOBEJACHUS 3aHATUM (CEMHUHApPOB B JUAJOTOBOM PEXHUME, JTHUCKYCCHH,
KOMITBIOTEPHBIX CUMYJISIMMA, JEJOBBIX M POJICBBIX WIP, Pa300p KOHKPETHHIX
CUTYyallui, TICUXOJIOTHYECKUX W HHBIX TPEHWHIOB, T'PYIIMOBBIX IUCKYCCHI) B
COYETaHUH C BHEAyJAUTOPHOW paboOTON ¢ I1enbio (OPMHUPOBAHUS U Pa3BUTHS
po¢eCCUOHANILHBIX HABBIKOB O0YYaIOIINXCS.

OpnHOM W3 OCHOBHBIX AaKTUBHBIX (OpM OOydeHHsS MO aganTaluOHHOU
TUCHUIUIMHE Maructpatypbl «KOMMYHUKATUBHBIE TEXHOJIOTUU»  SIBJISIETCS
MPAKTAYECKOE 3aHATHE. Y JETbHBIN BEC 3aHATUH, TPOBOAUMBIX B HHTEPAKTUBHBIX
dopmax no gucuuruinHe «KoMMyHHKaTUBHbIE TexHOJIOTHM» cocTaBiseT 100%
ayAUTOPHBIX 3aHATHNA. Ha 3aHATHUSIX MCIONIB3YIOTCS CIEAYIOIINE MHTEPAKTUBHBIC
METO/Ibl: COLMATBHO-TICUXOJOTHYECKU TPEHUHT, TUCKYCCHS, MO3TOBOM IITYpM,
poneBas wurpa. B mporecce wu3ydeHus AUCHUIUIMHBI «KOMMYHUKaTHBHBIE
TEXHOJIOTHHW»  BO3MOXKHA  HMHAWBUIyaJdbHas paboTa  IpemojaaBaTelss C
00yJaroIMMMHUCS, TIPEXKJIEC BCETO, C OrPAaHUICHHBIMU BO3MOXKHOCTSIMHU 37I0POBBS 1
WHBAIMIaMH. B mporecce wuHAMBHIyaldbHOH pabOThI C MpernojaBaTesieM
WCTOJIB3YIOTCA HMHAUBUAYAIBHOE KOHCYJIBTUPOBAHUE C LEIBI0 MOPAIBHO-
SMOIMOHAJILHOM  TOAJMEPKKM W CTUMYJUPOBAHUS  OOydYalOlIUXCA  C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBbSI U HMHBAJIHUJIOB.

6. YueOHO-MeTOAMYECKOe o0ecrevyeHHEe CAMOCTOSATEJBLHOH PadoThI
cTyAeHTOB. OUeHOYHbIe CPeACTBA IS TEKYLIEro KOHTPOJIsI YCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAUMHU 110 HTOraM OCBOCHUS TUCIUIIMHBI

CamocrosiTenpbHasi paboTa MO JUCHUIUIMHE BKIIOYAET pedieKCUBHO-
AHATUTHYECKYI0 MPOpabOTKy H3Y4YEHHOTO0 Marepuaia, paboTy ¢ ydeOHOM
JUTEPATYPO M APYTMMH WCTOYHHWKAMU WH(OpMAaIuu, MOATOTOBKY pedeparos,
paboTy C TICHXOJIOTHUYECKUMHU TpEHAXEpaMH | PEIICHHWE IMPAKTHYCCKUX
MCUXOJOTHYECKUX 3a/ad, SBPUCTHUECKYI0 CaMOCTOSTENbHYIO paboTy 1o
CaMOTIO3HAHUI0O W  camMopa3BuUTHIO. KOHKpeTHble  (OpPMBI  BBIMOJTHCHUS
CaMOCTOATENIbHONH  paboThl I OOydYarlwmuxcs ¢ OTPaHWYCHHBIMHU
BO3MOYKHOCTSIMH  3JIOPOBBSl YCTAHABJIMBAIOTCS C YYETOM WHIMBUAYAIbHBIX
NCUXO(PU3NYECKUX BO3ZMOKHOCTEM.

Cucrema TpOBEpPKM 3HAHWK 10 AWCIMIUIMHE BKJIIOYAeT  OMPOC,
TECTUPOBAHUE, PEIICHHUE npakTudecknx 3amad.  dopma  mpencraBiIeHUS
pe3ynbTatoB  (YCTHO, MUCHbMEHHO, C  UCIOJB30BaHWEM  KOMIIBIOTEPA)
YCTaHABIMBACTCA C YUETOM WHIUBUAYATHHBIX MCUXO(DU3UIECKUX BO3MOKHOCTEH.

Jlst 0Oygaronuxcsi ¢ OrpaHUYCHHBIMA BO3MOXHOCTSIMHU 37I0POBBSI TIPU
HEO0OXOAMMOCTH MPEAOCTABIIACTCS TOTOJHUTEILHOE BPEeMsI JIJIsi KOHCYJIbTAINKA U
BBITIOJIHCHHUS 33/ IaHUM.
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10.

IIpumepHbIe TeMbI pedepaToB 1o paszgeray 1
«IIcuxoJsiornyeckue 0COOCHHOCTH KOMMYHHUKAIUK: CTPYKTYpPa, CPEACTBA,
BUABI, GopMbD» M MO pa3aeny 2 «/leqoBas 6ecena kak Beaymas popma
KOMMYHUKAILUH»

Kareropum «<kOMMyHUKanus» W «OOILIEHUE» KaK KIIOUEBbIE KaTeropuu

COLIMAJIbLHOM IICUXOJIOTUU

KoMMyHuKa1ms B uHQOpMAaLIMOHHOM OOILIECTBE

BepOanbHble, SKCTpaIMHIBUCTUYECKUE U HEBEPOAIbHBIE CPEACTBA OOIICHUSI.
JIvuHEenHbIE U HEIMHENWHBIE MOJIEJIM KOMMYHUKAUU

KommyHuKkanus i ¢ orpaHideHHBIMA BO3MOKHOCTSIMU 3710POBBS

JenoBas Oecena kak (opMa KOMMYHUKAILIUH

[lonstue o O6appepax B KOMMYHHUKAIMIX (TEXHUYECKHUE, MEXKBbSI3bIKOBBIC,
COLIMAJILHBIC)

[Icuxonornyeckue  Oapbeppl B~ KOMMYHHMKAlMSIX,  TEXHOJOTUM  HX
IIPEOIOJICHUS

OnekTpoHHass KoMMyHHKanus. CymHOCTb, OCOOCHHOCTH M (PYHKIUHU
ANEKTPOHHOM  KOMMYHHMKauuu.  ['nmoOanmu3anuss ~ KOMMYHHUKAIMOHHBIX
MPOLIECCOB B COLIUYME.

Mecto HWMuTepHeTa B CHUCTEME CPEICTB COBPEMEHHOW COLHMAIBHOMN
KOMMYHHKAIIH.

IIpumepHbIii NepevyeHb 3aJaHNI 10 pa3aeny 3
«MeToabl y0e:x1aomero Bo31eiicTBus NP KOMMYHUKATHBHOM
B3aMMO/IeliCTBHM B YCJIOBHUSIX HHKJIIO3MBHOT0 00pa30BaHMS»
1. Bemonnaute 3amanus ncuxosorudeckoro tpenaxepa «CAMBO»
2. BeimomnuTe — 3aaHUA  TICUXOJOTHYECKHMH  TpeHakepa s
MH(OPMAIIMOHHOTO JTMajora

IIpumepHbIii nepevyeHb 3a1aHuil M0 pa3jaeny 4
«CTpaTerum M TAKTHMKH /1eJI0BBIX IIEPErOBOPOB»
1. BemomauTe Tect «YMeeTe i BBl BECTH JACIIOBBIC TIEPETOBOPHI?»
Brmonnure Tect «Kak BecTH Aen0BbIE IEPETOBOPHI?»
3. Brmonnute YnpaxkneHue-TpeHUHT «Kak BbI OTBETUTE Ha BO3PAKEHUS?»

N

IIpuMepHbIi NepeyeHb 3aJaHUI 10 pa3enay S
«/lesi0BBIE MIPe3eHTAIIUM, TYyOJIUYHbIE BLICTYIJIEHHS, PE3IOMe)

1. BeImoaHUTE MpaKkTHYECKHE 3aaHUS TI0 COCTABJICHHIO NPE3CHTAIMOHHOU
peuu, TIOCBAIICHHOM  00pa3oBaTeNbHOTO  yupexaeHus  (KypHaia,
CIIOPTUBHOTO KiIy0a, Ap.), COCTaBbTE TEKCT MPE3CHTAI[MM HOBOTO TOBapa
(ycimyru), cOCTaBbTE PE3IOME JIJIsl COMCKATEsl BAKAHTHOMN JOJKHOCTH

IIpumepHbIii NepevyeHb 3aJaHNi 110 pa3eay 6
«YnpaBJ/jieHHe KOHQPJIMKTAMUA B KOMMYHUKALUAX»
Brimonuute Tect «Camoo1ieHKa KOH(PIUKTHOCTI
Beinonnaure Tect «CTpeccouyBCTBUTENBHOCThY
Beinonaute tect «CTeneHb CTPECCOyCTOMYMBOCTH
Bemonuure ynpaxHeHue «BausiHMe (QpycTpalMOHHBIX OaphepoB Ha

LR



KOMMYHHUKATUBHYIO IEATEIBHOCTD
5. Bemmoanute 3a/1aHUs «IIpakTukym 1o BBISIBJICHUIO TUIA
IIPEOIOJIEBAIOIIETO TOBEACHU
IIpumepHoe 3a1aHne 11 HCCIAE0BATENbCKONH PadoThl
[ToAroTOBHTE AHATUTUYECKHUN TOKIIAM, OTPAKAOIINI OCOOCHHOCTH YIIPABICHUS
KOH(JIMKTAaMH B Balllel CTyI€HYECKON TpyTIe:
1. Ilpoananu3upyite B KAKOM 3BEHE B3AUMOJECHCTBUS MPOUCXOAUT Hanboee
YyacThle KOH(IMKTHBIE CTOJKHOBEHHUS: «IIPEMojJaBaTelib - CTYICHTHIY,
«CTApPOCTA - CTYACHTB», KCTYJEHT - CTYAEHT», «CTYIEHT — cTyAeHT ¢ OB3»
2. Beckpoiite npuurHbl KOHQIMKTOB Yepe3 aHKETHBIH OIpoc
3. Ilpennoxure myTH perieHus XoTs Obl 4acTH KOH(IMKTOB
Bomnpocsl k 3auery

JlenoBasi KOMMYHUKAITHUS: TIPEMET, [IEITH, 3a]1a91
[TonsiTre 006 OOIIEHNH 1 KOMMYHHUKAITUH

Bunet u popmbl 1e10BOM KOMMYHUKALIUN

CpencTBa KOMMYHUKAIIUN

JlenoBas Gecena: CTpyKTypa, 0COOEHHOCTH OPTaHU3aluN
CpenctBa u mpreMbl yOEKIaI0IIEeT0 BO3ICUCTBUS
JlemoBbIe TIEperoBOphl: OCOOCHHOCTH MPOBEICHUS
Crpareruu mpoBeJICHHS JIETOBBIX TIEPErOBOPOB
Crpareruu U TaKTHKH, UCIIOJIb3yEeMBbIE TTPH JACIIOBBIX KOHTAKTaX
10 OcHoBHBIE TPEOOBAHMSI K KPUTUYECKUM 3aMEYaHUSIM

11. Manunyasuuy B KOMMYHUKAIMS

12. Pe3roMe — muchbMeEHHas IPE3CHTALS

13. CamonpesenTanus, eé hopmbl

14, Opranuszanust yCTHOM Ipe3eHTaInH

©CoN kWM

15. Tunonorus ciaymiaTesnei mpy yCTHOM MPe3eHTaIUH

16. Tlcuxonoruueckue GeHOMEHBI, HCIIONB3yEMbIE MIPH OPraHU3aIMH KOHTAKTOB.

17. Manumysasiiuu B KOMMYHHKATHBHOM chepe U crtocoObl MPOTUBOACHCTBUS UM

18. Cmop,  mmckyccuw, MIOJIEMHUKA: cpezcTBa apryMEHTUPOBAHUSI u
KOHTPapryMCHTAIHH.

19. HckyccTBO BOMpoca B KOHTAKTaX.

20. TexXHOJOTUH BIUSHUSI.

21. TIpueMsl yOEKIAIOIIETO BO3AEHCTBHS

22. Kak pacrojioxuTh K cebe codeceTHuKa

23. Kak HelTpann30Barh yJIOBKH IAPTHEPOB

24. Kak ycTpaHsTh pa3HOTIaCHSI

25. Tlonsitre 0 KOHMIIUKTE, CTPYKTYpa KOH(IUKTA

26. TIpuuuHbI KOH(IHUKTOB

27. Bubl KOH(IHKTOB

28. TexHOIOTHH YIIPABICHUS SMOIUSIMH B KOMMYHHUKAITUSIX

29. Crpateruu moBeAeHUs B KOHPIUKTAX

30. TakTuku npu KOHOIUKTHOM B3aHMO/ICHCTBUM

31. bapbepsl 00IIEHNS

32. TexHOJIOTUH aKTUBHOTO CIYIIATEIECKOTO TIOBEACHUSI

33. «BapBapckoey BIHSHKE U CIIOCOObI TPOTUBOCTOSIHHUSI EMY

34. TexXHOIOTUH IMBUIM30BAHHOT0Y BIIUSHHS

35. TexHonorHu ynpaBieHHUsI KOHQIUKTAMU B KOMMYHHUKAIIUSIX.



7. laHHbIE 11 y4eTa ycneBaemocT B BAPC

Tadauma 1.1 Tab6auma MakcUMAJBHBIX O0a/UIOB MO BHAAM Y4eOHOI

JCATCJIBbHOCTU.

1 2 3 4 5 6 7 8 9

conec Jla6oparopwusie | [Ipaktudeckue | CamocTosiTenbHast ABTEZ;;:jﬂpo - ﬁpyrggmﬁ [IpomexxyTounas
P | Jlekuun 3aHATUA 3aHATHA pabota ALY aTTecTanus WYtoro
TECTUPOBAHUE | NEATEIHLHOCTH

1 0 0 30 30 0 10 30 100
HpOFpaMMa OLICHUBAHUA yqeﬁﬂoﬁ ACATCJIbHOCTH CTYACHTA 1
ceMecTp
Jleknuu

He npenycmotpenst

JlaGopaTopHble 3aHATHSA

He npenycmotpeHnst

IIpakTH4yeckue 3aHATHS

AKTHUBHOCTb, OTBETHI Ha BOTIPOCHI, BHITIOJTHEHUE MPAKTHIECKUX 3aJaHUMN, yIaCTHE B
tpenunre — ot 0 1o 30 Gamios.

CamoctosiTesbHas padora — ot 0 10 30 6ass10B

Hamucanue pedepara (ITo pazaenam 1 - 2) — ot 0 1o 5 6amios,
Brimoanenue 3ampanmii mo pasaeny 3 — ot 0 go 10 6amios
Brinonnenue 3aganuii no pazaeny 4 — ot 0 g0 5 6ainon
Brinonnenue 3aganuii no pazaeny 5 — ot 0 go 5 6anoB
Brimonenue 3amganwmii o pasaeny 6 — ot 0 g0 5 6aymoB
ABTOMATH3UPOBAHHOE TECTHPOBAHNE

He npegycmorpeno

JApyrue Buabl y4eOHOM AeATEIbHOCTH

Yyactue B uHcclenoBaTenbCKol pabore, cOop u 00paboTKa MOMOJHUTEIHHON
nHpOpPMAINH Yepe3 ONpPOC, UCCIECOBAHNE U TOATOTOBKA aHATUTUYECKOTO JOKJIAAa I0

npobneme — ot 0 7o 10 Gamos..
IIpomexyTouHas arrectanus (3a4et) — ot 0 10 30 6asI0B
OTBeT cTy/IeHTa OIIECHUBACTCS 10 CISAYIOLTUM KPUTEPUSIM:

e 21-30 GamnoB («3ayTe€HO») — CTYIEHT TIJyOOKO BlAJeeT 3HAHUSAMU IO BCEM
pa3genam  JUCHMIUIMHBI, ONpEAeNseT U  aHAIM3HPYeT ICHUXOJOTHYECKUe
3aKOHOMEPHOCTH B KOMMYHHMKATHBHOM IIPOLIECCE, YCTAHABIMBACT INPHUYUHHO-

CJICACTBCHHBIC CBA3H MCXKY €ro pa3JIMYHbIMU BUIAMU.

e 11-20 GamnoB («3a4T€HO») — CTYIEHT 3HACT KIIOUEBHIE TOHSATUS U BUIBI

KOMMYHHWKATUBHOTO ITpo1ecca.

e 3-10 GamioB («3auTe€HO») — CTYACHT OMpPEACISIET U UMEET MPEACTaBICHUE JIUIIb O

HCKOTOPLBIX IICUXUYICCKUX 3aKOHOMCPHOCTAX B KOMMYHHKAIIHUAX.

e 0-2 Gamna («He 3a4TE€HO») - 3HAHUSA (parMEeHTApHBI, OCHOBAHBI Ha OBITOBBIX

npeacraBiieHusX. Hey0oBIIeTBOPUTEIbHBIN OTBET.
Taxum 06pa3zom, MaKCUMaJILHO BO3MOXKHAsi CyMMa 0aJuioB 3a BCe BUBI yUEOHOM
JeSITEIBHOCTH CTyJeHTa 3a 1 cemecTp mo aucuuruinHe cocrapiser 100 6amios.

Tabauua 2.1 Tabauuma nepecyera MOJYYEHHOH CTYIeHTOM CYMMbI 0ajljiOB IO

aucuuminie «K KoMMyHMKaTHBHBIE TEXHOJOTMW» B OLIEHKY (3a4er):

56 — 100 6amtoB «3a4TEHO»

0 - 55 damos «HE 3aU4TECHO




8.YuebHo-meTogu4YecKOE H HH(pOpMalLHOHHOE obecrnieyeHnue

AHCIHHITJIHHBI

a) numepamypa

Is

I'pummna, H.B. Ilcuxonorus xondmukra [Tekcr] : yueGHoe mocobue /
H. B. I'pumuna. - 3-e usn. - Mocksa ; Cankrt-IletepOypr [u ap.] : Iurep,
2016.-574 c.

3apenkas, E.H. JlenoBoe obuienue [Tekcr] : yueOnuk : B 2 1. / E. H.
3apenkas ; Poc. akan. Hap. x03-Ba u roc. ciyx0bl npu [Ipesunente PO. -
2-e u3p., nepepad. u gom. - Mocksa : ITpocnekr, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mockga : IIpocmekr, 2016. - 664 c.

Jlamuko, C.1.  MexayHapoHble IeperoBophI [ DIeKTpOHHBIHN pecypc] :
Yuyebnoe nocobue / C. U. Jlamko, Y. O. MapTtsitenko. - 1. - Mocksa :
Wsnatensckuit Lientp PUOP ; Mocksa : OO0 "Hay4Ho-u31aTebCKuit
nentp MHOPA-M", 2017. - 132 c. - ISBN 978-5-369-01573-5 : b. 1.
ObC UHOPA-M.

ITaBmosa, JILI. KommyHukatuBHas 3()(GEKTHBHOCTH  JEJIOBOTO
obmenus [DnexTpoHHbI pecype] : Monorpadus / JI. T'. Tlasnosa, E. HO.
Kamaesa. - 2. - Mocksa : Usnatensckuit Llentp PUOP ; Mocksa : OO0
"Hay4no-u3narensckuit nentp MH®PA-M", 2016. - 169 ¢. O5C MH®PA-
M.

[TankoBa, O. B. [lemoBble KOMMyHHKaluu [DIEKTPOHHBIA pecype] :
Yuebnuk / O. B. Ilamnkosa. - 1. - Mocksa : Bysosckuii yue6nuk ; Mocksa :
OOO "Hayuno-usnarensckuit uentp MHOPA-M", 2017. - 160 c. -
ISBN 978-5-9558-0301-2 : B. 1. 95C UHDPA-M.

[Mamkuna, T. A. Ilpaktuka menoBoro oOLIeHHA [DNeKTPOHHBIH
pecypc] : yueb.-meton. mocobue / T. A. INamkuna ; CapaT. roc. yH-T UM.
H. I'. Yepnsimesckoro. - Caparos : [6. n.], 2011. - 25 c. Db.

Ilenarorudyeckoe obmLieHre [DNEKTPOHHBIA pecypc] : MeTOA. yKas. K
Kypcy mis ctyneHToB crnenuanbHocTth 050708 "Ilemarorvka u meromuka
Ha4yalbHOro obOpa3zoBaHusa" ¢ [OI. cHenuaibHOCTRIO "ColaibHas
nenaroruka" / ®enep. roc. 6romKeT. 00pa3oBar. yupexkaeHHe BBICIIL. Tpod.
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0) npozcpammnoe obecneuenue u Hnmepnem—pecypcot
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2
3.
4. oH-nmaiiH paboTa ¢ JeMoHcTpalMoHHbIMU TakeTamu CRM

N o

http://dbs.sfedu.ru/mww/umr.umr show?p per id=-4001120;

1 pOBOI KaMITyC, MaTepHAIIBI
http://incampus.ru/campus.aspx?id=10751285#&tab=3

http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia

www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice

JInueH3noHHOE MPOrpaMMHoOe odecneyeHne

OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.


http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120
http://incampus.ru/campus.aspx?id=10751285%23&tab=3
http://www.sap.com/cis/index.epx
http://www.all-advertising.com/russia
http://www.advertology.ru/
http://www.mediarevolution.ru/advertiser/markets
http://www.media-planning.ru/ru/advertising/theory_and_practice

8. MarepuajibHO-TEXHHYECKOE 00ecreueHue TUCIUNIMHBI

Jns peanuzanuu JUCHUIUIMHBI HEOOXOJMMa MaTepualibHO-TEXHHUYECKas
0a3a, COOTBETCTBYIOIIAs JCHCTBYIONIUM CAHUTAPHO-TUTUEHUYCCKUM HOpMaM, a
TaK)XK€ OTBEYAIOIIUM TPeOOBAaHUSAM TEXHUKU O€30MacHOCTH U 00ECIeUMBAIOIICH
MPOBEACHUE  NPAKTUYCCKUX  3aHATHH, TPEIYCMOTPEHHBIX  MPOrpaMMOM
JCIIAILINHEI.

MuHuMaabHO HEOOXOAMMBIN MU peaau3aluy JUCIHUILIMHBL TIepedYeHb
MaTepUaTHHO-TEXHUYECKOTO 00SCIIeUeHUS BKIIFOYAET B CeOS:

- ydeOHbIE ayJIUTOPHH, 000pyI0BaHHBIC MYJIbTUMETUHHBIMA
JEMOHCTPAIIMOHHBIMHU KOMIUICKCAMU;

- KOMITBIOTEPHBIC KJIACChl C BO3MOYKHOCTBIO BBIXOJAa B TJI00abHBIC
ITOMCKOBBIE CUCTEMBI,

- CIIeIMAIbHO 000pYAOBaHHBIE TIOMEIICHUS U KaOMHETHI B COOTBETCTBUU C
OpraHU3yeMbIMH BHJaMH  IICUXOJIOTO-TIEJAaroriyecko ©  oOpa3oBaTeIbHO-
BOCITUTATEIIFHOMN ACATECIIBHOCTH.

- BugeoMarepuanbl 3A0 «Pemenue»: YuebHoe Bumeo: «HeepOanbHbIC
KOMMYHHUKan», «Konbopmuzm».

[Iporpamma cocrtaBieHa B cooTBeTcTBUM C TpedoBanusmu DPI'OC BO mno
HampaBieHuto noArotoBku 44.04.02 Ilcuxonoro-negarornyeckoe oOpa3zoBaHuUE,
npoduib «Ilcuxomornueckoe OHIAMH-KOHCYIbTUPOBAHHE)

ABTODBI:
JOLIEHT KadeIphl IeAArornuyeCcKor MCUX0JIOTUH U IICUXOIMarHOCTHKHY,
KaH/I. COLIMOJI. HAYK E.B. Kynpusinuyk

[IporpamMma onoOpeHa Ha 3acefaHuM KadeApbl MeJaroruyeckod MCUXOJIOTHH U
ncuxoauarHoctuku ot 16.01.2024, mporokon Ne 1.
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