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1. Lenb gucumniviHbl

LleNbio OCBOEHUSA AUCLUUNAUHLI «KOMMYHUKATUBHbLIE TEXHOMOTUW» SABNSA-
eTCsl MOBbILWEHNE YPOBHA KOMMYHWKATUMBHOW KOMMETEHTHOCTU 06yuarolymnxcs
Ans 3((eKTUBHOTO BK/OYEHUS CTYAEHTOB B WHKIO3MBHOE 06pa3oBaTenbHOe
npocTpaHCcTBO. Heo6X0AMMOCTb [AOCTUXEHMSA pe3ynbTaToB 06pa3oBaHUs Ha
YPOBHE MarucTpatypbl CBsi3aHO (OPMWUPOBaHMEM JNIMYHOCTHOW M npodeccuo-
Ha/lIbHO 3pPeNnocTu, MOHMMaHWEM BO3MOXHOCTEW MPaKTUYECKOro MPUM0XKEHUS
[EeN0BO KOMMYHUKaLUKN B CO3AaHUM 61aronpusaTHOrO NCUXOOTNYECKOro Kau-
mMaTa y4e6HOro 1 Npon3BOACTBEHHOIO KOMNEKTMBA, B KYNUPOBaHUU KOH(TMKTOB,
B PaCcKpbITUN BHYTPEHHEr0 NOTeHLMana Kax ol NTMYHOCTH,

2. MecTo gucymnnuHel B cTpyKType OOTI

OvcynnnnHa « KOMMYHUKaTUBHbIE TEXHONOMMU» OTHOCUTCA K AUCLUNNN-
HaM No BblI6GOPY YacTu, hopMMpyeMoi yyacTHUKaMu 06pa3oBaTelbHbIX OTHOLe-
HWIA, yyebHoro nnaHa OOIMM. Ha ee n3yyeHune oTBoaMTCA 72 Yyaca.

AvcumnnnHa « KOMMYHUKATUBHbIE TEXHONOTMU» ABMAETCA afanTalnOHHOMN
AVUCUMNANHON, npefHa3HaYeHHOW [ANA NOBbIWEHUA YPOBHA KOMMYHWUKATUBHbBIX
HaBbIKOB KaK INL, C OrpaHNUYEHHbIMWN BO3MOXHOCTAMM 3[40POBbS, TaK U B3aUMO-
AenCTBYOWMX ¢ HUMK ntogein. OcBOeHMe AUCUUNNHLI CMNOCOBCTBYET yCTpaHe-
HUIO HapyLeHN KOMMYHUKATUBHbIX YMEHUIA, (POPMUPOBaHUIO 6NaronpuaTHOrO
CoOLManbHO-NCMUXONOMMYECKOr0 KNMMaTa B akaeMMYeCcKon rpynne, noBblLEHUIO
YPOBHS COUManbHON aganTayum B yuebHOM 1 byayuieid npogeccMoHanbHON aes-
TENbHOCTM.

3. PesynbTaTbl 06y4eHUs MO AUCLUNNINHE

Kog v HanmeHOBaHME KOM-
neTeHUnmn

YK-3

CnocobeH opraHn3oBaTb U pyKOBO-
ANTb paboToii KoMaHgpl, Bbipaba-
ThIBast KOMaHAHY0 CTpaTeruto ans
[JOCTVKEHUSI NOCTaB/IEHHON Lenn

Kog 1 HanmeHoBaHWe UH-
Ankatopa(MHANKaTOpPOB)
OOCTMXEeHNA KOMNETEHL NN
1.1_M.YK-3. BblpabaTbiBaeT cTpa-

TErno COTPYAHNYECTBA U Ha ee
OCHOBe OpraHu3yeT paboTy KOMaH-
[bl NS JOCTVKEHMWS! NOCTaB/IEHHOM
uenm.

2.1_M.YK-3. YunTbIBaeT B CBOEelA
coumasibHOM 1 NpoeccMoHanbHOM
[eATeNIlbHOCTU NHTepecbl, 0CO6EH-
HOCTW MOBeAeHUs U MHEHWS (BKJ1O-
Yast KpUTUYECKME) NIofiel, ¢ KOTo-
pbIMV paboTaeT/B3aMMOfENCTBYET,
B TOM 4uC/ie MOCPeCTBOM KOppek-
TUPOBKM CBOMX AENCTBWIA.
2.2_M.YK-3. ObnagaeT HaBblKamMu
NpPeososeHNs BO3HUKAIOLMX B KO-
MaHfe pasHornacui, cropos n
KOH(U/IMKTOB Ha OCHOBE y4eTa WH-
TepecoB BCEX CTOPOH.

Pe3synbTaTbl 06y4YeHUs

3HaTb:

- NCUXOI0TNYECKYHO
CYLLHOCTb  O6LLUEHUSA:  CTPYKTYpY,
CpeacTBa, YPoBHY;

- cofiepXkaHne 1 0cobeH-
HOCTW  OpraHmM3aumMum  OCHOBHbIX
thopm AenoBoro obLieHUs:;

- 0C06EHHOCTU  OpraHu-
3aUMM KOMMYHUKaUMM ¢ avuamm ¢
OrpaHNYeHHbIMU  BO3MOXXHOCTAMM
3710p0BbS;

- MNpUembl NCUXOSOrNYECKONA
3aWNTbl IMYHOCTU OT HeraTuBHbIX,
TPaBMUPYHOLLMX MEPEXXUBAHUIA;

- cnocobbl npegynpexaeHns
KOH(IMKTOB, WX  ONTUMasIbHOro
paspeLueHuns;

- MpaBWa aKTMBHOro obLie-
HVS1 1 yCMeLLHOM camMonpe3eHTauUmu.



YK-6

CnocobeH onpefennTb 1 peannso-
BaTb MPUOPUTETbI COBCTBEHHO
[esATeNbHOCTM U Crocobbl ee co-
BEPLLEHCTBOBaHUS HA OCHOBE Ca-
MOOLIEHKMU

3.1_M.YK-3. MNMpeasngnT pesysnb-
TaTbl (MOCNEACTBUSA) KaK JIMYHbIX,
TaK N KO/INIEKTUBHbIX AEACTBWIA.
3.2_M.YK-3. MNMnaHnpyeT KoMaHf-
Hyt0 paboTy, pacnpesensieT nopy-
YeHMs 1 fenernpyeT NoSHOMO4MS
ufleHaM KOMaHfpl, OpraHun3yeT 06-
CY>XXAEHWE pasHbIX UAEA N MHEHWIA.

1.1 M.YK-6.1. HaxoauT, 0606La-
eT 1 TBOPYECKU NCMOMb3YET UMEID-
LLMIACA OMbIT B COOTBETCTBMU C 3a-
Jayamu caMopasBUTUS.
1.2_M.YK-6.1. CamocTOATE/IBHO
BbISIBNSET MOTVBbI U CTUMY/IbI 415
camopasBUTUA, onpeaensis peaiu-
CTUYECKUe Lienv NpodeccroHasb-
HOro pocTa.

2.1 M.YK-6.1. lNnaHupyeT npo-
(heccMoHanbHY TPaeKTopuUIo C
YyYeTOM NpPOodecCUOHaSIbHBIX 0CO-
GeHHOCTEeM, a TaKke Apyrux BU0B
[esATeNbHOCTU 1 TpeboBaHW pbiHKa
TpyAa.

3.1 M.YK-6.1. [eiicTBYeT B yc/no-

BUAX HeonpeaeneHHOCTH, KOoppeK-
TUPYS NNaHbl U LWarn rno ux peanu-

YMeTb:

- opraHu3oBaTb B3avMO-
eNCTBME C Y4YETOM COUMA/IbHBIX,
THUYECKMX, KOH(ECCUOHA/TbHbBIX W
;YNBTYPHBIX U APYTUX Pa3nNYnii;

- opraHu3oBbIBaTh B3au-
OfeliCTBME Ha OCHOBE CPeAcCTB,
OCTYMHbIX AN NNL C OrpaHNYeHHbI-
1 BO3MOXXHOCTSIMU 3[10POBbS;

- npeseHToBaTb Cebs B
y6/IM4YHOM BbICTYM/IEHUN;

- 1CMoMb30BaTh  Pas/iny-
ble cnocobbl MOTUBALMM NPU B3au-
OAeNCTBMM C OAHOTPYNMHUKAMU 1
onneramu;

- 1CMoMb30BaTh  Pas/iny-

ble Crnocobbl paspelleHnst  KOH-
JIKTHBIX CUTYaUWi;
- pacrosHaBaTb  TUMWY-

ble MaHUNynsSUMM B OBLLEHUU W
Noco6bl NPOTUBOAENCTBUS UM.

Bnapgets:

- MeToAamMu 1 npuemMamm
NMCUXONOrMYECKOTO  BANAHUA  MPK
B3aMMOJEICTBMM C YHETOM COLMaIb-
HbIX, 3THUYECKUX, KOHMECCUOHA/b-
HbIX, KYNbTYPHbIX U APYTUX pas/iuv-
unin;

- npueMamn ynpasJ/ieHus
noBeAeHNeM, Kak CBOMM, TakK W
OKpPY>KaloLLyX;

- pasnMyHbIMA
TEXHO/IOrMAMW KOMaHLHOW paboThl;

- npviemMamm
KOHCTPYKTUBHOW KPUTUKN "
CaMOKPUTUKY;

- MeToZaMu ynpas/eHus
KOH(p/IMKTaMW.

3HaTb:

- crnoco6bl ynpasieHus
NMEIOLLMMUCA YeNOoBeYeCKNMU
pecypcamu, B TOM YumC/ie
OrpaHNYeHHbIMK;

-npuvembl ynpaseHs CBOUM
BpeMeHeM

- npaBWna akTVBHOro CTUIA 06LLLe-
HMS 1 YCMELUHOW camornpeseHTauum
B [1€/10BOVi KOMMYHUKaLWN.

YMeThb:

- TO/IlepPaHTHO BOCMPUHUMATL 1 Npa-
BW/IbHO OLEHUBATb Nt0AelA, BKIOYas
UX UHAMBUAYaSIbHbIE XapaKTeposo-
rMyeckme OCOGEHHOCTW, UenW, Mo-
TUBbI, HAMEPEHNS!, COCTOSHUS;

- yuuTbIBaTb OCOGEHHOCTM
06LeHNs M B3auUMOLENCTBUS B
ycnoBusix gemumta obpaTtHon CBS-
31 W CEHCOPHOW  MHdopMauun
NapTHEPOB N0 06LLEHWIO;

- BbICTpamBaTb U peasn3o-



4. CTpyKTYypa v cogep)xaHue AucuunamHsol

BbIBaTb TPAEKTOPUIO CaMOPa3BUTUSA.
Bnapets:
- HaBblkaMW MNaHNPOBaHWA Mep-
CMEKTUBHbIX Lefieil ¢ y4eToM Nny-
HOCTHbIX BO3MOXHOCTEN M OrpaHu-
YeHuiA;
- HaBblKamW BbICTPaUBaHUSA Tpaek-
TOPMU CaMopasBUTUSA C yUYeTOM CO0-
CTBEHHbIX PECYPCOB;
- HaBblKaMWN B3aVMOAENCTBUSA C Nn-
uamy, WMeoWMMM  OrpaHuyeHHble

BO3MO>XHOCTH 340P0OBbA.

O6uwas TpyA0eMKOCTb ANCLUMANHBI COCTABNAET 2 3a4eTHbIX eANHNLbI, 72

Yyaca.

Pasgen AUCUMMIUHBI

Mcuxonornyeckne 0CO6EHHOCTH
KOMMYHUKaLUW: CTPYKTYypa,
CpefCcTBa, BUAbI, (DOPMbI
[enoBas 6ecefa, Kak Befylias
(hopma KOMMYHMUKaL 1K

MeToabl yoexaaroLwero Bo3gen-
CTBMSA B YC/IOBUAX MHK/IHO3NBHOIO
obpa3oBaHus

Ctparterum un

TaKTUKKN [ef0BbIX NeperoBopos
[Jenosble npeseHTaunn, nybamy-
Hble BbICTYMNEHUSA, pe3tome
YnpaBneHve KOHOAUKTaMU B
KOMMYHUKaumax nuy, ¢ OB3
MpomexyTouHas aTTecTaums

Hepena  Buabl yue6Holi paboThbl, BKIO-
CeMeCT-  Yyasd cCaMoCTOATe/NbHY0 paboTy
pa CTYZLEHTOB U TPYA0eMKOCTb (B

Jlek-
unn

yacax)

MpakTnyeckue KCP

3aHATUA
0O6-
Lwas
TPYAO
[0EM-
8M-
KOCTb
2

N3 Hux

- npak-
TnYe-

cKasi

noaro-

TOBKa

0 10
0 8
0 12
0 8
0 10
0 12

dopmbl npo-
MEXYTOUHOW
atTectauumu

(no cemecT-

pam)

Pedhepar

Mcuxonorn-
Yyeckuin Tpe-
Haxep
CamoTtecTu-
poBaHue
Mpe3eHTaumMA

CamoTecTun-
poBaHue
3ayer



Bcero, 1 cemecTp 0 12 0 60
O6Las TpyA0eMKOCTb ANCLIM- 72
NVHbI

Copaep)XaHue AUCLUNNNHbI

Pasgen 1. Mcuxonornyeckne oCo6eHHOCTM KOMMYHUKaUUWN: CTPYKTY-
pa, cpeacTBa, BUAbl, hOpMbl

MoHATME 06 06LWEHNN N KOMMYHUKaLUKN. Teopun KOMMYHUKATUBHOW [Aes-
TenbHOCTU. Bknag B (hopmMumpoBaHMe COBPEMEHHON KOMMYHWUKATUBHOW Teopuu
(h1NOCOCKUX, COLMNONOTMYECKUX, MCUXONOTNYECKUX, NIMHTBUCTUYECKUX Hayu-
HbIX LWKON. KOMMYHMKaLNW B XXNBOIM 1 HEXWBOWN npupoge. Buabl, popmbl geno-
BOM KOMMYHMKaLUWK, UX COAEPXKaHME U CTPYKTypa. BepbanbHble, 3KCTPAIMHIBN-
CTUYecKue, HepepbanbHble CpeAcTBa, UX 3HAYEHME U MECTO NpPU BeeHNN KOHTaK-
ToB. Bnabl HeBepb6anuku, ncnonb3yemblie B Aen0BOi chepe. XecTbl, UX BUAbI U
Knaccuukaunm. BepbanbHble U 3KCTPaNUHIBUCTUYECKNE CPeACTBA KOMMYHMKa-
unn. NMoHATME 0 KOMMYHUKaATMBHOM npouecce. OCO6eHHOCTM KOMMYHUKATUBHO-
ro npouecca y nuy ¢ OB3. ba3oBble COCTaBMAKLWIME MCUXONOTUN OOLLEHNA B
YCNOBUAX NHKKO3NBHOIO 06pa3oBaHus.

Pasgen 2. lenoBan becefa, Kak Begyuwaa popma KOMMYHUKaL UK

MoHATUE o penoBoin becefe. CTpyKTypa AenoBOW 6ecefbl: NOAroTOBKA,
Hayano, noctaHoBKa Npobsembl M nepefaya MHMoOpMaLMn, apryMeHTUpoOBaHue,
ONpoBepXeHue LOBOAOB cobecefHMKa, aHaNnU3 afibTepHaTMB, NOUCK ONTUMabHO-
ro Wi KOMMPOMUCCHOIO BapuaHTa, NPUHATUE pelleHus, pukcauns LOoroBopeH-
HOCTU, BbIXOA M3 KOHTaKTa, aHanu3 pe3ynbTaToB. OCOOGEHHOCTM KaXAol cTaguu.
CocTaBnieHue nnaHa 6ecefbl. AHaNM3 BHYTPEHHUX W BHELHUX BO3MOXHOCTEN
ocylecTBneHns nnaHa. MporHo3 BO3MOXXHOro mcxoga. C60p HEO6XOAUMOW WH-
(hopmaumm o byayuiem cobecegHnke. OT60p Hambosiee BECKMX apryMeHTOB A/A
3almnTbl CBOEN nosnumu. Bbibop Hambonee moaxofawend cTpatermm U TaKTUKK
obueHns. Bbi6op MecTa M BpeMeHU NpoBeAeHNs LeN0BOIN Gecefbl B 3aBUCMMOCTHU
OT MO3ULMIA YYaCTHMKOB. Y CTaHOB/MEHNE KOHTaKTa ¢ cobecefHNKOM B 3aBUCUMO-
CTW OT MO03bl, B3rndfa, WHTOHaLWW, PacnosioOXeHWs B MPOCTPaAHCTBE, MepPBbIX
¢pa3. NpucoegmHeHne n BegeHne cobecefHnKa B 1e/10BOM KOHTaKTe. PenpeseH-
TaTUBHAsA CUCTEMA NPUHATUA U NepepabOTKN MH(OPMaLUN B KOMMYHUKaLMAX, ee
AnarHocTuka u meTtoabl Bosgeinctemsa. Llenn B genosoin becege. Llenb-npobnema,
Uuenb-3agaHne, MaHUNYNATUBHAA LeNb, «uCTepuyeckas AeMOHCTpauusa npobne-
Mbl». «Bbl- N0ogX04» U €ro 0CO6EHHOCTM B [eNI0BbIX KOMMYHUKaUUAX. 3HAYeHNe
MOTMBALMN N UHPOPMMUPOBAHHOCTIN NpPU AeNoBoK becege. HarnggHOCTb, ACHOCTb
n 06bem MHGpOpPMaLMN, PUTM B KOMMYHUKaLMax. OCOBEHHOCTM U NpUeMbl apry-
MEHTUpPOBaHUA. HeilTpanusauma Bo3paxeHWih cobecefgHuka. OcobeHHOCTU W
npvemMbl B NOMCKE NPUEMNIEMOrO MAW ONTUMaNbHOrO pewweHns npobnemsbl B ge-
NOBbIX B3aMMofencTeuax. Bbixon n3 KoHTakTa. MogsegeHne UToros, 0Co3HaHue
MpocyeTOB, HaKOMMEHWe onbiTa Nocne fenoBoit b6ecefbl. bapbepbl B AeN0BbIX
KOMMYHUKaumax. OcobeHHOCTU BeAeHUs fenosoit 6eceabl nuuamm ¢ OB3. Oco-



GEHHOCTM BeAleHMs [eN0BOI 6eceabl Ha OCHOBE aNbTePHATUBHON KOMMYHMKaLUW,
Oco6eHHOCTHM B3aUMOAENCTBUSA B Aen0BOii 6ecefe ¢ nmuamu ¢ OB3.

Pasgen 3. MeToabl y6exaawLero Bo3geicTBUS Npu KOMMYHUKaATUB-
HOM B3aMMOJENCTBUMN B YCNIOBUAX MHKJTO3MBHOI0 06pasoBaHus

TeopeTnyeckas cxema ybexgaroLero sosgeinctens. Mpuemsl yoexagaroule-
ro sosgeincTens. NMoHATUE 06 aTTpakumMu U cpeacTBax eé akTusu3auuu. Mcuxo-
NOornyeckne cpencTsBa BAUAHUA B KOMMYHMKauuax. Hencuxonorunyeckue cpep-
cTBa BnuaHuA. Llenn sananuna. Knaccugpukauua Bngos BAnaHUS. «Bapsapckoes,
LMBUIN30BaHHOE U MaHUNYNATUBHOE BAUAHME. HanageHue: opMbl U onepayuu
HanajeHua B [eNoBblX KOMMYHUKaumax. FMNpuHyxaeHue: (Gopmbl ¥ onepauum.
MaHunynsunsa Kak BbI30B K CKPbITON CUIOBOIA 6opbbe. MeTathopuyeckme Buabl
MaHUNynaTopoB. CTPYHbl, HA KOTOPbIX MaHUNYNATOPbI UrparT. STUYECKNE BO-
npocbl Npu MaHunynaumax. Kputepum maHunynayuii. PacnpocTpaHeHHOCTb Ma-
HUNynauuin. KopHu maHunynauuii: cnaboctb, napagokc HeTPaH3UTUBHOCTH,
HeBepue B AeCTBEHHOCTb NPOCLOLI, B JEACTBEHHOCTb YOEXAEHUS, CTPEMIEHME K
OLHOCTOPOHHEMY BbIUTPbLIWY, NpPUBbIYKA. "efoHUCTUYECKAA M nparmMaTtnyeckas
mMaHunynauuu. BetpedHas maHunynauma. OcobeHHOCTU LUBUIN30BAHHOTO B/N-
AHMA B KOMMYHMUKaLMAX. BO3MOXHOCTU UCMOb30BaHUSA TEXHUK BAUAHUA NnLa-
mun ¢ OB3. Ycnosua, npaBuna, TEXHUKU aprymeHTaunm. TeXHUKUM KOHTpapry-
MeHTauun. MpasBuna U TEXHUKKU caMmonpoaBuXeHusd. CrnopHble BUAbI BAUAHUA U
MPOTMBOCTOSAHUA BUAHUIO: BHYLUEHWE, 3apaXKeHWe, Xapu3ma, npodyxaeHne nm-
nynbca K nofpaxaHuto, hopmumpoBaHMe 61aroCKJOHHOCTU LENEeBON MEePCOHbI,
npockbba, urHopmposaHue. LinBMNM30BaHHOE MPOTMBOCTOAHUE HaMALEHUIO U Ma-
HUNYNALNAM, 0COGEHHOCTW NPU WMHKNO3MBHOM 06pasoBaHuMU. ANroOpuTM LUBK-
NN30BaHHOI0 MNPOTUBOCTOAHUS BAUAHUIO nny ¢ OB3. MOHUTOPWUHT 3MOLWUA.
Mcuxonormnyeckas camMoo60poHa. TexXHWKU MCUXONOrMYECKOW CaMOO6OPOHBI.
TeXHUKN MHPOpPMALNOHHOTO Ananora. KOHCTPYKTMBHAA KpUTKKa: obLuiaa xapak-
TEpUCTMUKA U TeXHUKKN. LinBunn3oBaHHaa KOHPpoHTauMa. [JONONHUTENbHbIE CNO-
co6bl NPOTMBOCTOAHMA BUAHUIO. CNOCO6bLI 3HEPreTUYeCcKo mobunmsayun. Bu-
Abl BO3MOXHOro tBopyectsa. Cnocobbl YKNOHEHUA B KOMMYHUKALNAX NPU CEH-
COpPHOW genpuBsaLum,

Pasgen 4. CTpaTerun n TaKTUKN e/10BbIX NEePeroBopos

MoHATME O meperoBopHOM npouecce. OCO6EHHOCTM OpraHn3aLumn nepero-
BOpoOB C y4yactnem nuy ¢ OB3. 3Tanbl neperosopHoro npouecca. oarotoBka
pasrosopa: 0 4em pasrosapusaTb, C KeM pasrosapuBaTtb, KOrga pas3rosapusaTthb.
MeperoBopbl C NO3NLUMK cUbl. MNMeperoBopbl COTpyAHMYECTBa. TEXHONOrMKN cTpa-
TEernii N TakTUK NeperoBopHOro npouecca B YC/I0BMAX UHKIKO3MBHOITO 06pa3oBa-
HUA. O4HOCTOPOHHMWIA BbINTPbILW, OAHOCTOPOHHWI MPOUTPbILW, B3aUMHbIA BbIUT-
pbIL, B3aUMHbIN NPOMTPbIL B neperosopax. BansHue Ha BbIGOp cTpaTernii nny-
HOCTHbIX Ka4yeCcTB y4aCTHWKOB MeperoBOpoOB W CEHCOPHOM fenpumBauunmn. 3Hade-
HUe UHpopMaumnmM 1 npegMmeTa KOHPANKTA Ha BbIGOP CTpaTernii B neperosopax.
TaKTUKN NOBEeLEeHNA B NeperoBOPHOM MpPOLLecce U UX XapakKTePUCTUKA: «BUAUMOE
COTPYAHWNYECTBO», «[e30pUeHTaLmna napTHepa», «NPoOBOKaLusa YyBCTB Xanoctun y



napTHepa», «yNbTUMATUBHAA TaKTUKa», «TAKTUKA BbIXXMMAHUA YCTYMOK», «/1aBu-
poBaHue» U T.N. JTan npeabaBneHnsd nosuumnini. O6cyxaeHne nosuumii. Cornaco-
BaHMe NO3MLWUIA M 3aK0YeHUe [OTOBOPEHHOCTU. [TOHATHOE WM3N0XEHWe CBOei
nosuumu. BbicnywnBaHme nNo3mumm onmnoHeHTa. AcCCepTUBHAA HacTOMYMBOCTb U
oTCTaMBaHWe CBOWX WHTepecoB. AccepTuBHaa npocbba 06 ofonxeHun. Accep-
TUBHOE MNPOTUBOCTOAHME MaHUNYyNAUUAM. ACCEPTUBHOE BbIPaXXEHUE MPEMU-
pAWNX XecToB. KOMMYHMKATUBHAA KOMMETEHTHOCTb B YC/IOBUAX WMHKKO3UB-
HOro obpasoBaHus. KOMMYHWKaTUBHbIE ApaMbl. TEXHOMOMMU «aKTUBHOrO Chy-
lWaTeNbCKOro nosegeHusa». ®opmynnpoBaHue OTKPbITbIX BOMPOCOB B Neperoso-
pax. TeEXHUKN «Manoro pasrosopa». TexHWKa NOBTOpeHUA. TexHuka nepedpasu-
poBaHuA. TexHuKa nMHTepnpetayum. OCOOGEHHOCTU MCNOJb30BAHUA KOMMYHMUKa-
TUBHbIX NPUEMOB U TeXHUK nuuamn ¢ OBS.

Pa3gen 5. [lenoBble npeseHTaynm, nyonndHble BbICTYMNEHUSA, Pe3toMe

MoHATHE O fenoBoi npeseHTauumn. OcobeHHOCTU opraHu3auum nybénny-
HbIX BbICTYNNeHU y nuy ¢ OB3. CTpax ny6inyYHOro BbicTynnaeHusa. TpaHcgop-
MaLnsa COCTOAHMA: OT cTpaxa K NpefyyBCTBUIO Xopoweil paboTbl. HaBblK AEMOH-
cTpayuun yBepeHHOCTU. Bbixog Ha ny6nmky. OTHOWeEHNE K cuTyaumn. HacTtpoika
3MOLMOHANbLHOT0o cocToAHMA. 1o3a n XecTuKkynauua opartopa. lMocTaHOBKa Ha
ny6nvke. BbipasnTenbHOCTb XKECTOB.

OHepreTuka BbICTYnseHMA. PaboTa C ronocom, XapakKTEPUCTUKN peyu
(rpomKoOCTb, TeMN, AMana3oH). UTo BAUAET Ha 3HEPreTUKY BbICTYMeHuA. Mouck
CUNbHbIX CTOPOH. CNoBeCHbI NOTOK. OTpaboTka HaBblKa roBOpUTL 6e3 0CTaHOB-
Kn. MeToabl pa3BuTna TemMbl. KOHTAKT ¢ ayanTopueli. HacTpoiika Ha ayanuTopuio,
KoHTaKT rnasamu. VMIHTepakTuBHOe 06WeHne ¢ aygutopueid. Mpuembl gns npu-
B/ieYeHUS BHUMaHUA. OTBeTbl Ha BONPOCLI. AKTEPCKOe MacTepcTBo. lay3bl, UH-
TOHauun, cmeHa amnnya. CekpeTbl MOArOTOBKWU BbiCTynneHusa. CTpyKTypa Bbl-
CTYNNEHUSA, TUNbI BbICTYNNEHUA. HAUBUAYANbHbBIA pUTyan nepes BbICTYNNEHU-
eM. oHATMe «pe3tomMe». [MpaBuna HannucaHna pestome. MNcuxonormyeckme npue-
Mbl YCMNELWHONM camonpe3eHTaummn y nuy ¢ OB3.

Pasgen 6. YnpaBneHue KOHPANKTaMN B KOMMYyHUKaumax nuy ¢ OB3

XapakTepucTMka KOH(PAMKTA KakK couuanbHoro geHomeHa. CyuLHOCTb
KOH(INKTa 1 ero cTpyktypa. OnpefeneHne OCHOBHbIX CTPYKTYPHbIX 3/1EMEHTOB
KoH(pnunkTa. Knaccugpunkauns KOHHAMKTOB. TPUUYUHBI KOHMAMKTOB. [JuHaMuKa
KOH(MKTa. Teopun MexaHM3MOB BO3HUKHOBEHUSA KOH(IMKTOB. Teopuun noseje-
HUA IMYHOCTM B KOH(MNKTe. CTpaTtermy noBefeHns B KOHPAMKTE U UX XapaKkTe-
pUCTMKA. TUNbl KOHPAUKTHBIX IMYHOCTEN. TEXHONOTUN 3IPHEKTUBHOIO 0O EHNSA
M paynoHanbHOro noBefLeHWUs NUYHOCTU B KOH(IUKTE. BHYTPU NIMYHOCTHbIE
KOHMPANKTbI. ®OpMbl MPOSABAEHUA U CNOCO6bLI paspelleHns BHYTPU JIMYHOCTHbIX
KOHPNMKTOB. MeX/MYHOCTHbIE KOHMPAUKTbLI. Cepbl NPOABMEHUA MEXNYHOCT-
HbIX KOH(NMKTOB. pynnoBble KOHMPAUKTbI. KOHMAUKT «IUYHOCTb - rpynna»,
MEXTpynnoBble KOHNWANKTbI B AenoBoli chepe. OCO6EHHOCTU KOH(NANKTOB B UH-
KNO3UBHON rpynne. NMOHATUE N cofepXKaHue ynpaBieHns KOHPANKTOM. porHo-
3MpoBaHMe KOH(M/IMKTOB M OLEHKa UX (DYHKLMOHANbHOW HanpaBfiieHHOCTU. lMpe-



aynpexpaeHve unuM CTUMYNMPOBaHWE KOHMAUKTA. PerynunpoBaHue KOHMAINKTA.
PaspeweHne KOH(MNIUKTA. YNpaBneHne amMouuaMyU MPU KOHMIMKTHOM B3aMMO-
fencTeun.  M3ydeHne paspyllarowmx nepexumBaHuii. Ny6uTenbHOe MblLUIeHNe.
N3yueHne nppaumoHanbHbiX yoexaeHuin. icnonb3oBaHne metoga P3T Tepanuu
ONA U3MEHEHUS 3MOLMOHANIbHbIX COCTOSHWIA. YnNpaBfeHWe COCTOAHMEM u4epes
M3MeHeHMe noBeAeHUs. M3MeHeHMe 3MOLMOHaNbHbIX MOCNEACTBUA CUTyaLUiA.
[[OTOBHOCTb paspewwnTb KOHPAUKT. AHann3 KOHpNKTa. BbisBneHne motusayuu
onnoHeHToB. OueHKa npuopuTeToB. OLEHKa COOTHOLIEHUA PecypCcoB KOH(PNUK-
TYHOLWMX CTOPOH. OcobeHHOCTN Bbl6Opa cTpaTernu B3anmogenicTens. BoipaboTka
B3aMMOBbLITOHbIX NPeanoXeHnin. PaspaboTka 3anacHbIXx BapuaHToB. OCOBeHHO-
CTW NeperoBOpHOro npouecca Npu KOHMJINKTHOM B3aWMOAENCTBUMN B YCNOBUAX
WHKNO3MBHOIO 06pa3oBaHns. ANTOPUTM ynpaBieHNs KOHPAMKTOM. TexHOoorum
yrnpaBneHns KoH@ankTom y nuy, ¢ OB3.

5.06pa3OBaTEJ'IbeIe TEXHOMOIrMKN, NPpUMEHAEMbBIE NMPWU OCBOEHUWN ANC-
UUNNNINHBbI

Peanns3aunma KOMMETEHTHOCTHOro MnoAxofa npefycMaTpuBaeT LINPOKOe
MCMnosib30BaHWe B y4eOHOM MpoOLecce aKTUBHbIX U MHTEPAKTUBHbLIX (POPM npoBse-
[LEeHNA 3aHATUIA (CEMUHAPOB B LMaN0roBOM peXxume, AUCKYCCUA, KOMMbIOTEPHbIX
CUMYIAUMIA, AeN0BbIX U PONEBbIX UTP, pa3bop KOHKPETHbIX CUTYyaL Wi, NCMX0/0-
FMYECKUX U UHbIX TPEHWHIOB, rPYNMNoOBbIX AUCKYCCUIA) B COYETaAHUWU C BHeayau-
TOPHON paboTol C Uenbkd (QopmMUpoOBaHUA WU Pa3BUTUS NPODECCUOHANbHBIX
HaBbIKOB 06YyyaloLLMXCa.

OfHOM U3 OCHOBHbIX aKTUBHbIX (POPM 06YyYeHUs Mo ajganTayMoOHHON Aunc-
unnamHe maructpatypbl « KOMMYHUKaTUBHbIE TEXHONOTUU» ABNSETCA NpaKTuye-
CKOe 3aHATMe. Y [e/lbHbl/ BEC 3aHATUI, NPOBOAUMbIX B MHTEPAKTUBHbLIX (hopMax
no gucumnanHe «KOMMYHUKaTUBHbIE TexHonornm» coctasngetr 100% ayputop-
HbIX 3aHATUIA. Ha 3aHATUAX UCMONb3YIOTCS CReayowne NHTepakTUBHbIE METOAbI:
COLMaNbHO-MCUXONOTNYECKUIA TPEHWUHT, AUCKYCCUA, MO3FOBOW LITYPM, poneBas
urpa. B npouecce u3yvyeHMa AUCUUNANHBI «KOMMYHUKATUBHbIE TEXHOMOTMU»
BO3MOXHa MHAMBUAYanbHaa paboTa npenofasaTena ¢ obyyarwWwmMncs, npexae
BCero, C OrpaHNYeHHbIMM BO3MOXHOCTAMMW 340P0OBbA U MHBaNMamu. B npouecce
MHAMBUAYaNbHOW paboTbl C npenojaBaTefieM WCNONb3YKTCA WUHAWBUAYaNbHOE
KOHCYNbTUPOBaHWe C Le/Ibl0 MOPanbHO-3MOLMOHA/IbHON NOALEPXKKA U CTUMYIN-
poBaHMA 00y4arLWmMXCca C OrpaHNYEeHHbIMMU BO3MOXHOCTAMU 340POBbA M WHBA-
NNA0B.

6. Y4yebHO-MmeTOgMYeCKOe o0b6ecnevyeHMe CaMOCTOATENIbHOW paboThbl
CTyfAeHTOB. OLUEHOYHble CpeAcTBa AN TEKYLLero KOHTPO/SA yCreBaemocTw,
MPOMEXYTOUYHOM aTTecTalLMmM NO UTOraM OCBOEHMUSA AUCLUNANHBI

CamocToATeNnbHas pab6ota MO AMCLUMNANHE BKIOYAeT PedneKCUBHO-
aHaNMTMYeckyto nNpopaboTKy M3y4YeHHOro MaTepuana, paboTy ¢ yueGHOIi nuTepa-
TYPOW M ApYruMM NCTOYHMKAMMN MH(OpPMaL MK, NOATOTOBKY pedepaTos, paboTy ¢



MCUXONMIOTMYECKMMW TPEHaXXepammn W pelleHne NpakTUYecKUX MCUX0N0rnyYecKunx
3afiay, 3BPUCTUYECKYIO CaMOCTOATENbHYIO paboTy MO CamMOMNO3HaHUIKD U caMmopas-
BUTUIO. KOHKpeTHble (DOpPMbl BbIMOMHEHNSA CaMOCTOATENbHON paboTbl ANa 06y-
YaloLWMXCA C OrpaHUYEHHbIMW BO3MOXHOCTAMWU 340POBbS YCTaHaBAMBAKOTCS C
YUYeTOM MHAUBUAYANbHBIX NCUXOPU3NYECKNX BO3SMOXHOCTEN.

Cuctema NpoBepPKN 3HaHUI NO AMCUUNMHE BKAKOYaeT Onpoc, TecTUposa-
HUWe, pelleHne NpaKTUYecknx 3agay. ®opma npeacraBneHns pesynbTaToB (YCTHO,
MUCbMEHHO, C MCNOMb30BAHNEM KOMMbIOTEPA) YCTaHABINBAETCA C YYeTOM UHAK-
BMAYaNbHbIX MCUXOMN3NYECKNX BOSMOXHOCTENA.

Ona obydyarowmxcs C OrpaHWYeHHbIMU BO3MOXXHOCTAMU 340POBbA MNpwu
HEe06X04MMOCTM NpeaocTaBnAeTca AOMNONHUTENIbHOE BPEMS 418 KOHCYNbTauun v
BbINOMHEHWA 3aaHWA.

MprmepHble TeMbl pedepaToB no pasgeny 1
«lcuxonornyeckne 0cCO6eHHOCTU KOMMYHUKaLUKN: CTPYKTypa, CpeacTBa,
BUZAbl, popmbl» 1 no pasgeny 2 «[lenosan becefla Kak Begywiaa gopma
KOMMYHUKaLNN»

1. Karteropum «KOMMYHUKaLUA» N «06LLEHNE» KAaK K/HOYeBble KaTeropuu couu-

afbHOM NCUXO0N0TNK

KoMMyHuMKaumsa B HHopmMaLMoHHOM o6LiecTBe

Bepb6anbHble, 3KCTPaSIMHIBUCTUYECKNE N HeBepbasibHble cpeacTBa 00LLEHNUS.

NInHelHble N HENVHEeNHbIe MOLeNN KOMMYHUKaL UK

KoMMyHMKauma nuy, ¢ orpaHMYeHHbIMU BO3MOXHOCTSAMW 340P0BbA

[enosas 6ecefa Kak popma KOMMYHUKaLUK

MoHATME 0 6apbepax B KOMMYHUKaUUAX (TEXHUYECKUE, MEXbA3bIKOBbIE, CO-

LUnanbHble)

8. MMcuxonornyeckne 6Gapbepbl B KOMMYHUKaLMAX, TEXHONOMMU UX Mpeofosne-
HUS

9. OnekTpoHHas KOMMYHMKauma. CyLHOCTb, OCOBEHHOCTU U (YHKUUWN 3NeK-
TPOHHOW KOMMYHMKauun. Mnobanmsaunsd KOMMYHUKaLWOHHbIX MPOLECcCOB B
coumnyme.

10. MecTo ViHTepHeTa B cucTeMe CpPeACTB COBPEMEHHOW COLMANbHON KOMMYHMU-
Kauuu.

No ook~ wd

MprMepHbIA NepeyveHb 3ajaHnin No pasgeny 3
«MeTofbl y6exxgatouLero Bo3gencTBmsa nNpm KOMMYHUKaTUBHOM B3au-
MOAENCTBUUN B YCNOBUSAX MHK/O3MBHOIO 06pa3oBaHuns»
1 BbINOoNHWUTe 3afaHnUA nNcnxonornyeckoro TpeHaxepa «CAMBO»
2. BbinonHnTe 3afaHMsi NCUXONOTMYECKUI TpeHaxepa ANsS UHGopMma-
LWMOHHOTO Ananora

MpuMepHbIN NepedeHb 3ajaHnin no pasgeny 4
«CTpaTterum v TaKTUKW AeN0BbIX NMEPeroBopoB»
1. BbINo/HNUTE TecT «YMeeTe i1 Bbl BECTW [e/I0Bble Neperosopbl?»
2. BbinonHute TecT «KakK BECTU AeN0BbIE MEPEroBopbI?»



MpumepHbIi NepevyeHb 3afaHnin No pasgeny 5
«Jlenosble npeseHTaunmn, Nyo6nnYHble BbICTYN/IEHUSA, Pe3HOME»

1. BbINONHWTE NpakKTU4Yeckue 3afaHWsi MO COCTaBNEHWUK MpPe3eHTaLNOHHOM
peyn, NOCBsLLEHHOM 06pa30BaTe/lbHOr0 yupexaeHua (KypHana, CnoOpTUB-
HOro knyba, Ap.), COCTaBbTe TEKCT Mpe3eHTauuUn HOBOro ToBapa (ycnyrn),
COCTaBbTe pe3toMe A1 COMCKaTeNsi BaKAHTHOW LO/HKHOCTH

MpuMepHbI NepeyeHb 3afaHunii nNo pasgeny 6
«YnpaBneHne KOHPANKTAMU B KOMMYHUKaLUAX»

BbinosHMUTE TecT «CamMooueHKa KOHPAMKTHOCTM»
BbinonHute Tect «CTPpeccoYyBCTBUTENLHOCTb»
BbinonHute tect «CTeneHb CTPeCCOYCTOMYNBOCTUY
BbinonHuTe ynpaxHeHune «BanaHue ¢gpycTpaunoHHbIX 6apbepoB Ha KOM-
MYHUKaTUBHYIO [AeATE/IbHOCTb»

5. BbinonHuTte 3agaHua «lMpakTUKyM Mo BbIABMEHUIO TUMNa NpeojonesatoLe-

ro NoBefeHns»

MprmepHoe 3ajaHne 4Na uccrefoBaTe/ibCKo paboThbl
MoAroToBbTE aHANUTUYECKUIA [OKNAaf, OTpaXKallLlwmnii 0CO6EHHOCTM yrnpaBaeHUs
KOH(/IMKTaMK B Ballel CTyAeHYeCKON rpynmne:

1. MpoaHanM3npyinTe B KAKOM 3BEHE B3aMMOAENCTBUSA NPOUCXOANT Hanbonee
yacTble KOH(/INKTHble CTONIKHOBEHUA: «NpenojaBaTteflb - CTYAEHTbI», «CTa-
poCTa - CTY[EeHTbI», «CTYAEHT - CTYAEHT», «CTYAEHT - CTyAeHT ¢ OB3»

2. BCKpoTe NpUYMHbI KOH(P/IMKTOB Yepe3 aHKeTHbI 0npoc

3. Mpennoxute NyTn peweHna XoTa Obl HaCTU KOH(IMKTOB

PwWbdp

Bonpocbl K 3a4eTy
11. flenoBaa KOMMYHUKauua: npegMeT, Lenn, 3agadm
12. MoHATNe 06 06LEHNN U KOMMYHMKaL UK
13. Bugbl n popmMbl 4eN10BOIN KOMMYHMKaL UK
14. CpepcTBa KOMMYHMKaLUm
15. lenoBas becepa: CTPyKTypa, 0COGEHHOCTN OpraHu3aumnm
16. CpepncTBa 1 nprembl y6exxjaroL,ero Bo3eiCcTBuUS
17. NlenoBble NeperoBopbl: 0CO6eHHOCTN NPOBeAEHNS
18. CtpaTterun npoBefeHNsa AeN0BbIX MeperoBopoBs
19. CTpaTterun n TaKTUKU, UCNONb3yeMble NPU AeN0BbIX KOHTaKTax
20. OCHOBHble TPeb60BaAHNA K KPUTUYECKMUM 3aMeyaHuaM
21. MaHunynauum B KOMMYHUKaL NS
22. Pe3tome - NUCbMEHHAaA npe3eHTayns
23.CamonpeseHTayns, eé ghopmbl
24. OpraHusayus yCTHOW npeseHTayun
25. Tunonorus cnywartene Nnpyu yCTHON NpeseHTaLum
26. NMcuxonornyeckne YeHOMeHbl, UCNOMb3YeMble NMPu OpraHu3aLnm KOHTaKTOB.



27. MaHunynaumm B KOMMYHUKaTUBHOM chepe U cnoco6bl NPOTUBOLENCTBUA UM
28. Cnop, Auckyccuu, nonemuka: CpeacTBa aprymMeHTUpPOBaHUA W KOHTpapry-

MEHTaLNK.
29. VIckycCcTBO BOMpPOCa B KOHTaKTax.

30. TexHoNnornm BNUAHNA.

31. Mpuembl y6exaarowero Bo3aenicTens

32. Kak pacnofioxXutb K cebe cobecegHmnka

33. Kak HelTpannM3oBaTb Y0BKN NapTHEPOB

34. KaK ycTpaHaTb pasHornacus

35. TTOHATUE 0 KOH(INKTE, CTPYKTYpPa KOH(PINKTA
36. MpUUYNHBI KOHPINKTOB

37. Bubl KOHDIMKTOB

38. TexHonorunu ynpasneHnsa aMoLUNAMU B KOMMYHUKaLUAX

39. Ctparteruu nosefeHns B KOHPANKTAX
40. TaKTUKW NPU KOHPIMKTHOM B3aUMOLeNnCcTBUY
41. bapbepbl 06LWeHNS

42. TeXHONOrMn aKTUBHOIO CNYLAaTeNbCKOT0 NOBEAEHMS
43. «BapBapckoe» BAMAHME U cNOCO6GbI NPOTUBOCTOAHUSA eMY

44, TeXHONOornn «LnBUIN30BAHHOTO» BANAHUA

45. TeXHONOornn ynpaBneHna KOHPAMKTaMU B KOMMYHUKaLUAX.

7. JaHHble AnAa ydyeTta ycnesaemoctu B BAPC

Ta6nuua 1.1 Tabnmuya MakcMmanbHbIX 6annoB No BUgam y4ebHOW aesTeNb-

HOCTW.
1 2 3 4 5 6
Na-
Mpak- ABTOMa-
bopa- Camo-
ce- Thye- TU3NPO-
Nlexk  T1oOp- cToA-
mec CKune BaHHOe
LMn  Hble TeNbHas
1)) 3aHA- TecTu-
3aHs- paboTa
TUA poBaHue
TUA
1 0 0 30 30 0

7

Opyrne
BUbl

yyebHOM
featenb-
HOCTM

10

Mporpamma oueHMBaHUS yUuebHOl AeATeNbHOCTU CTyAeHTA

1 cemecTp

Jlekunwun

He npefyCcMOTpEHbI
JlabopaTopHble 3aHATUA
He npegycmMoTpeHsbl
MpakTnyeckune 3aHATUA

8

Mpo-
Mexy-
TOYHas

aTTe-
cTayms

30

9

nToro

100

AKTUBHOCTb, OTBETbl Ha BONPOCHI, BbINOJIHEHUE NPaKTUUYECKUX 33.,an|/||7|, yyactue

B TpeHuHre - ot 0 go 30 6annos.
CamocToAaTenbHasa paborta - ot 0 go 30 6annos

HanucaHue pedepara (Mo pasgenam 1-2)- ot 0 go 5 6annos,



BbinonHeHue 3agaHunii no pasgeny 3 - ot 0 go 10 6annos

BbinonHeHue 3agaHuii no pasgeny 4 - ot 0 go 5 6annos

BbinonHeHue 3agaHunii no pasgeny 5- ot 0 go 5 6annos

BbinonHeHne 3agaHunii no pasgeny 6 - ot 0 go 5 6annos

ABTOMaTU3NPOBAHHOE TECTUPOBaHUE

He npefycmMoTpeHo

Apyrvie Buabl y4ebHOW feATeNIbHOCTH

YyacTue B nccnegoBatenbCkon pabote, cbop n 06paboTka LONONHUTENbHOW WUH-
(hopmaymm yepes onpoc, uccnefoBaHue U NOArOTOBKa aHaIMTUYECKOro AoKfiaja
no npo6neme - ot 0 go 10 6annos.

MpomexyTouyHaa aTtTectaymna (3advet) - ot 0 go 30 6annos

OTBeT CTyfleHTa OLLeHNBAETCA MO CNeAYHOLWUM KPUTEPUAM:

e 21-30 6annoB («3a4TeHO») - CTYAEHT rny60Ko BrajeeT 3HaHUAMWN NO BCEM
pasfenam AUCUUNAWUHBI, ONpeaenseT u aHannm3npyeT NCUXONOrMYecKne 3a-
KOHOMEPHOCTN B KOMMYHWUKATUBHOM NpoLecce, ycTaHaBNBAeT NPUYUH-
HO-CNeACTBEHHbIE CBA3U MeXy ero pasiMuyHbIMy BUAAMU.

e 11-20 6annoB («3a4TEHO») - CTYAEHT 3HaeT KN0UYEeBble NOHATUSA U BUAbI
KOMMYHUKaTUBHOIO npoLecca.

e 3-10 6annoB («3a4TeHO») - CTYAEHT onpefensieTr u UMeeT nNpeacTaBneHue
NNLWb 0 HEKOTOPbIX NCUXUYECKUX 3aKOHOMEPHOCTAX B KOMMYHUKALUAX.

* 0-2 6anna («He 3a4TEHO») - 3HAHUA (PparMeHTapHbl, OCHOBaHbI Ha 6bITO-
BbIX NpefcTaBneHnsx. Hey0BneTBOPUTENbHbIN OTBET.

Takum 06pa3om, MaKcUManbHO BO3MOXHas cyMma 6anfoB 3a Bce BUAbLI Y4e6HON
AeSTeNbHOCTW CTyeHTa 3a 1 cemecTp no gucuunnmHe coctasnset 100 6annos.

Ta6nuua 2.1 Tabnnua nepecyeta NOAYYEHHOW CTYyAeHTOM CyMMbl 6anioB no
ancunnnnHe « KOMMYHUKATUBHbIE TEXHOMOTUU» B OUEHKY (3a4eT):

56 - 100 6annos «3a4YTeHO»

0 - 55 6annos «HE 3a4YTEHO»



8.Yue6HO-MeTOAMYUYECKOE U UH(OPMALMOHHOEe o6ecneveHne AUCLN-
NANHbI

a) nMuTepaTypa

1 MpuwunHa, H.B. Tlcuxonorns KoHpAukTa [TekcT] : yuebHoe nocobue /
H. B. F'puwunHa. - 3-e n3g. - Mocksa ; CaHkT-lMetepbypr [ gp.] : Mutep,
2016. - 574 c.

2. 3apeukas, E.H. [enosoe obuweHne [TekcT] : y4yebHuk : B 2 T. / E. H.
3apeykas ; Poc. akag. Hap. X03-Ba WM roc. cnyxo6bl npu Mpe3ngeHte PO. -
2-e n3fg., nepepab. un gon. - Mocksa : lNpocnekT, 2016. - ISBN 978-5-392-
19279-3. T. 1. - MockBa : lpocnekT, 2016. - 664 c.

3. Nawko, C.N. MexpayHapoaHble NeperoBopbl [SNeKTPOHHbIN pecypc] :
YyebHoe nocobue / C. . Nawko, N. O. MapTbiHEHKO. - 1. - MockBa : 3-
patenbckuii LleHtp PUOP ; MockBa : OO0 "Hay4HO-n3aaTenbCKUi LEeHTP
NMH®PA-M", 2017. - 132 c. - ISBN 978-5-369-01573-5 : b. U,

4. Masnosa, J1.'.  KoMMyHuUKaTuUBHasaA 3(h(eKTUBHOCTb [E€/I0BOro obuie-
HMA [ONeKTpoHHbIN pecypc] : MoHorpadusa / 1. T. MaenoB.a, E. FO. Kawa-
eBa. - 2. - MockBa : M3gatensckuin LleHtp PMOP ; Mockea : OO0 "Hayu-
HO-n3aaTenbCcKkuii ueHTp MH®PA-M", 2016. - 169 c.

5. MankoBa, O. B. [enoBble KOMMYHMKauuu [DNEKTPOHHbIN pecypc]
YyebHuk / O. B. Mankosa. - 1. - MockBa : By30BCKuWii y4ebHUK ; MOCKBa :
OO0 "HayuHo-uzgatenockuii ueHtp MH®®PA-M", 2017. - 160 c. -
ISBN 978-5-9558-0301-2 : b. u.

6. MawkuHa, T. A. TpakTnuka JenoBoro ob6uweHns [SNeKTPOHHbLIA pe-
cypc] :yyeb.-metog. nocobue / T. A. MawkuHa. ; Capat. roc. yH-T um. H.
. YepHbiwesckoro. - Capatos : [6. u.], 2011. - 25 c.

7. Mepgarornyeckoe ob6uieHne [ONEKTPOHHbLIN pecypc] : MeTod. ykas. K
Kypcy Ana cTyAeHToB cneyunanbHoctn 050708 "lMeparormka m MetoAuka
HavyanbHOro obpasoBaHma" c gon. cneumanbHocTbio "CoumanbHas negaro-
rnka" / depep. roc. 6t04KeT. 06pa3oBaT. yupexaeHue Bbicw. npod. obpa-
30BaHuMA "CapaTOBCKMWiA rocyfapCTBeHHbIA yHUBepcuTeT umenn H. I'. Uep-
HblWweBcKoro™, banaw. uH-T (pun.) ; coct. JI. . Anumckasn. - Capatos : [0.
n.], 2011. - 15 c.

8. LLienamosa, ' M.  [lenoBas KynbTypa U ncuxonorus obuweHuna [TekcT]
:yueb. ans Had. npod. obpasosaHusa / I'. M. LWWenamosa. - 9-e u3fg., nepe-
pab. - MockBa : Akagemus, 2009. - 192 ¢

0. TpPEeHMHT Negarornyeckoro ob6uieHmMs [ONeKTPOHHbIN pecypc] : meToa.
yKasaHua K Kypcy ANna cTyAeHToB cneuuanbHoctn 050703.65 "[oLwwKoNb-
Has nejarorvka n ncuxonorua" ¢ gon. cneymnanbHocTblo "CounanbHasa ne-
paroruvka" / ®depep. roc. 6l04KeT. 06pa3oBaT. yupexaeHue BbiCW. Npod.
o6pasoBaHus "CapaTOBCKWUI rocyAapCTBEHHbIN YHMUBEPCUTET UMeHn H. T,
UepHblweBckoro™, banaw. nH-T (oun.) ; coct. I'. B. dagnHa. - banawos :
[6. n.], 2011. - 22 c.

6) nporpamMmMHoe obecrneyeHne u IHTepHeT-pecypchbl
1 http://dbs.sfedu.ru/www/umr.umr show?p per id=-4001120;


http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D1%80%D0%B8%D1%88%D0%B8%D0%BD%D0%B0%2C%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D0%B8%D1%8F%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%97%D0%B0%D1%80%D0%B5%D1%86%D0%BA%D0%B0%D1%8F%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%9D%D0%B0%D1%83%D0%BC%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9B%D0%B0%D1%88%D0%BA%D0%BE%2C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%B2%D0%BB%D0%BE%D0%B2%D0%B0%2C%20%D0%9B%D1%8E%D0%B4%D0%BC%D0%B8%D0%BB%D0%B0%20%D0%93%D1%80%D0%B8%D0%B3%D0%BE%D1%80%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BF%D0%BA%D0%BE%D0%B2%D0%B0%2C%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=ELBIB&P21DBN=ELBIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D1%88%D0%BA%D0%B8%D0%BD%D0%B0,%20%D0%A2.%20%D0%90.
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A8%D0%B5%D0%BB%D0%B0%D0%BC%D0%BE%D0%B2%D0%B0,%20%D0%93.%20%D0%9C.
http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120

2. LUMppPOBOIM Kamnyc, matepuansl
http://incampus.ru/campus.aspx?id=10751285#&tab=3
OH-NaiH paboTa ¢ ,eMOHCTPauMOHHbIMK NakeTamyu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia

www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice

s w

o N o v

JTnueH3noHHOEe NporpaMmHoe obecneyeHne
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuanbHO-TeXHUYECKOE obecneyeHue AncunnanHbl

Ona peanusauum AUCUUNINHBI Heob6XoAaMma MaTepuanbHO-TEXHMYecKas
6a3a, COOTBETCTBYHLLAA AENCTBYHOWMM CaHUTAPHO-TUTMEHNYECKMM HOpMaMm, a
TakXe oTBevyarWwmMm TpeboBaHUAM TeXHUKWU 6e30nacHOCTM M obecrneymnBaroLl e
npoBefeHne  MNPaKTUYECKUX  3aHATWUIA,  NPefyCMOTPEHHbIX  NPOrpamMoii
AVNCUMNANHBI.

MMWHUMaNbHO HeOOXOAUMbIA ANS peanu3auun AUCUUNANHBI NEpeYvYeHb
mMaTepuanbHO-TEXHMYECKOTo obecrneyeHmns BKAKOYAET B cebs:

- yyebHble ayamtopun, 060pyAoBaHHbIe MYNbTUMELUNHBIMU
AEMOHCTPaLMOHHbIMW KOMMIEKCAMMU;

- KOMMbKOTEPHbIE KNacCbl C BO3MOXHOCTbK BbiXoAa B rn06anbHble
MOWCKOBbIE CUCTEMDbI;

- cneyuanbHoO 060pyAOBaHHbIE MOMELLEHUA U KaBUHETbI B COOTBETCTBUM C
opraHMsyemMbiMyW BuAamu MCUXONOro-nefarornyeckoim u o06pasoBaTeslbHO-
BOCNMTATE/IbHOWN AeATENbHOCTH,

- Bugeomarepuansl 3A0 «PelweHune»: Y4yebHoe BuAaeo:. «HesepbasnbHble
KOMMYHUKauum», «KoHpopmMunsm».

Mporpamma cocTaBneHa B COOTBETCTBMU C TpeboBaHusamn ®IrOC BO no
HanpasneHnto noarotosku 44.04.03 «CneumnanbHoe (aedekTonornyeckoe) obpa-
30BaHMe» 1 Npouno nogrotosky «JlomkonsHas aedeKTOIOTHI

ABTOpbI:
JOLEHT Katheapbl nefarormyeckoi NCUXon0rMm U NCUXOANarHoCTUKNA,
KaHfA. couMnon. Hayk E.B. KynpusaHuyk


http://incampus.ru/campus.aspx?id=10751285%23&tab=3
http://www.sap.com/cis/index.epx
http://www.all-advertising.com/russia
http://www.advertology.ru/
http://www.mediarevolution.ru/advertiser/markets
http://www.media-planning.ru/ru/advertising/theory_and_practice

Mporpamma paspaboTaHa M ogobpeHa Ha 3acefaHun Kadeapbl KOPPEKLNOHHON
neparornkn ot 09.04.2019 ropga, npotokon Ne 9.

Mporpamma akTyanuMsampoBaHa M ofo6peHa Ha 3acefaHun Kadeapbl KOppekum-
OHHOW neaarornku
oT 09.03.2021 ropga, npoTtokon Ne 8.



