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1. e ocBOEHHUS TUCHMIIIMHBI

enpto ocBoeHust AUCHMIUIUHBI «KOMMYyHHKAaTHBHBIE — TEXHOJIOTHUN
SIBJISIETCS TIOBBIIIICHHE YPOBHSA KOMMYHHKATUBHOM KOMIIETEHTHOCTH 00yYarOIIUXCSI
s 3G (PEKTUBHOTO BKJIIOYEHHS CTYJCHTOB B HHKJIIO3UBHOE OOpa30BaTENbHOE
npoctpaHcTBo. HeoO0XonuMocTh JOCTHMKEHHUS pe3ysbTaToB 00pa3oBaHMsA Ha
YpOBHE  MarucTparypbl  cBsi3aHo  (OpPMHpPOBaHHEM  JMYHOCTHOM  H
npo(hecCHOHANBHOM  3pEJIOCTH, TOHMMAHUEM BO3MOXKHOCTEH MPaKTUYECKOTO
OpUIOKEHHUS  JeIOBOM  KOMMYHHMKAIlMd B CO3JaHUHM  OJIarONpPUATHOTO
IICXOJIOTUYECKOT0 KJIMMaTra y4eOHOro W TPOU3BOACTBEHHOTO KOJUIEKTHBA, B
KyNHPOBAHUU KOH(DIUKTOB, B PACKPBHITHM BHYTPEHHErO IOTEHIHAIA KaxIoi
JUYHOCTH.

2. Mecto nucuuniannbl B cTpykrype OOII

Jucrummmaa b1.B.JIB.01.03 «KoMMyHHKaTUBHBIE TEXHOJIOTHIY» OTHOCHUTCS
K 4acTH, (opMUpyeMOl ydaCTHHKaMu OOpa3oBaTeIbHBIX OTHOLIEHWH, bioka 1
«JIucunInHbl (MOIYJIN)», U SABJISIETCA TUCHUILUIMHON 1O BHIOODY.

HuctunnnHa «KoOMMyHUKaTUBHBIE TEXHOJIOTHM SIBISETCS aJalTallOHHOM
JUCUUIUIMHOM, MpeJHA3HAYEHHOM [JIs1 TMOBBIIMICHHUS YPOBHS KOMMYHHUKATHBHBIX
HaBBIKOB KaK JIMII C OIPAHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbsl, TaK U
B3aMMOJICUCTBYIOIIMX € HUMH Jtoae. OCBOEHHE AMCLMIUIMHBI CIOCOOCTBYET
YCTPAaHCHUIO  HApyUIEHUH  KOMMYHUKATHBHBIX  yYMEHHH, (QopMUpOBaHUIO
OJAaronpHUsITHOIO COLMAIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B aKaJeMHUYECKOH
rpymnrne, MOBBIILIEHUIO YPOBHS COIMAJIBHOM ajanTanuu B ydyeOHOW W Oynyuiei
npohecCuOHATBHOMN NesSTENbHOCTH.

3. Pe3yabTaThl 00y4eHHUsl 10 JUCHUIITIHHE

Kon u HaumeHoBaHue Kon u HaumeHoBaHue Pe3yabTaTnl 00yyeHus
KOMIIeTeHIIUH HHIHKATOPA
(MHAUKATOPOB)
HOCTH/KCHHU S
KOMIEeTeHIHH
VYK-3 Cnocoben VYK-3.1 Ilpumenser 3HATB ICUXOJIOTHYECKYIO
OpraHU30BBIBATH U CTpaTEruio COTPYAHUYECTBA | CYLIHOCTb OOILLEHUS: CTPYKTYpY,
PYKOBOJIUTH paboTOi B OTHOUICHUH CPEICTBA, YPOBHHM; COAECPKAHUE U
KOMaH/Ibl, BRIpaOaThIBast npogeccopcko- 0COOEHHOCTH OpraHU3AINH
KOMaH/JHYIO CTPATErHI0 MIPENOJaBaTENbCKOIO OCHOBHBIX ()OPM JI€IIOBOTO
JUTSL TOCTHKEHUS COCTaBa U COTPYIHUKOB oOuieHust; 0cOOEHHOCTH
IIOCTABJIEHHOW LIEH YHHUBEpCUTETA JUIs OpraHu3ali KOMMYHUKAIIH C
JOCTHKEHHS OOIIMX 1eNell | TUIamMu ¢ OrpaHUYEeHHBIMU
KOJUIEKTHBA. BO3MOXKHOCTSIMU 3/J0POBBbS;
IIPUEMBI IICUXO0JIOTUYECKON
3aLIUTHI TUYHOCTH OT HETAaTUBHBIX,
TPaBMHUPYIOIINX TIEPEKUBAHUIA;
CIOCOOBI PEAYIPEKACHUSL
KOH(IIUKTOB, UX ONTUMAIBHOIO
pas3pelieHus; IpaBuia akTHBHOT'O
0OIIIeHUS U YCTIEITHOM




CaMONpPEe3eHTAIHH.
YMeTb OpraHn3oBaTh
B3aUMOJICICTBUE C yYETOM
COLMAJIbHBIX, STHUYECKUX
KOH(ECCUOHATBHBIX U KYJIbTYPHBIX
U JIpyTUX pa3iuyuii;
OpPTraHU30BBIBATH B3aUMOJICHCTBUE
Ha OCHOBE CPEJICTB, JOCTYIMHBIX IS
JIMII C OTPAaHUYEHHBIMH
BO3MOXHOCTSIMH 3/10pOBbSI;
MPE3EHTOBATh ce0sl B MyOIUIHOM
BBICTYIIJICHUHU; UCIIOJIb30BaTh
pa3IUYHBIE CIIOCOOBI MOTHBAITUU
IpY B3aUMOJIEHCTBUU C
OJTHOTPYTITHUKAMU M KOJIJIETaMH;
UCIIO0JIb30BaTh Pa3IMyHbIE CIIOCOObI
paspenieHus: KOHPIUKTHBIX
CHUTYAIIHii; pacrio3HaBaTh THITMYHBIE
MaHMITYJIALUHU B OOLIIEHUU U
CIOCOOBI IPOTUBOIECHCTBUS UM.
Buaaners [JMeTonamu U npueMamu
IICHXOJIOTHYECKOTO BIHMSHUS IPU
B3aUMO/ICIICTBUHU C yUETOM
COLIMAITbHBIX, STHHYECKUX,
KOH(EeCCHOHANIbHBIX, KYJIbTYPHBIX U
JPYTUX Pa3IndHid; IpUeMaMu
yIpaBJIeHUs MOBEAECHUEM, KaK
CBOUM, TaK U OKPY’KarOIINX;
Pa3INYHBIMU TEXHOJIOTUSIMU
KOMaHTHOW pabOThI; TpHEMaMH
KOHCTPYKTUBHOW KPUTHUKU U
CaMOKPHUTHKH; METOAAMHU
ynpaBieHUs] KOH(QIUKTAMU.

VK-6 Crocobden
OTIpEeTISATh U
peann30BBIBaTh
MPUOPHUTETHI COOCTBEHHOMN
JIEeITENLHOCTH U CIIOCOOBI
€€ COBEpILICHCTBOBAHUS Ha
OCHOBE CaAMOOIIEHKH

VYK-6.1 [lemoHCcTpUpYET
UHTEpeC K
npogecCuoHaIbHON
caMmopeanu3aluu,
WCTIOJIB3YET BO3MOKHOCTH
aKaJeMHYeCKON CpeIbl s
MPUOOPETEHUST HOBBIX
3HAHUN U HABBIKOB.

YK-6.2 Beissisier
MIPUOPUTETHI U IIEHHOCTHBIE
OCHOBaHU$ COOCTBEHHOM
npodeccroHanbHOM

TSI TeTbHOCTH, PEATN3ys HX
B Ipoliecce 00y4eHusl.

3HaTh crIocoObl yIpaBiIeHUs
UMEIOIUMHUCS YeJIOBEYECKUMHU
pecypcamu, B TOM UHUCIIE
OTpaHUYEHHBIMU; IPUEMBbI
yIIpaBJICHUS] CBOUM BpEMEHEM
IpaBUjIa aKTUBHOTO CTHJISI OOILIEHUS
1 yCHEIIHOW CaMOIIPE3EHTAllUH B
JIeI0OBOM KOMMYHMKAIIWH.

YMeTh TOJIEPAHTHO BOCIIPUHUMATD
Y TIPAaBUJIBHO OIICHHBATh JIIOJICH,
BKITIOYAst UX WHIMBHY aJIbHBIE
XapaKTepOJIOTHUECKUE
0COOCHHOCTH, I1€JTH, MOTHBBI,
HaMepEeHHs, COCTOSHUS;

YUUTHIBATh OCOOCHHOCTH OOIIECHUS
U B3aUMOJICHCTBUS B YCIOBUSX
nedunrTa 00OpaTHON CBS3U U
CEHCOpPHOW MH(pOPMAaLIUU TAPTHEPOB
0 OOIEHUIO;
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BBICTPAanBaTh U pPEaIN30BbIBATH
TPAEKTOPHUIO CaMOPa3BUTHS.
Baagers HaBbIKaMU IUIAHUPOBAHMUS
IEPCIEKTUBHBIX LIETICH C y4EeTOM
JMYHOCTHBIX BO3MOXHOCTEHN U
OTrpaHUYEHUN HABBIKAMHU
BBICTPAaUBaHUs TPAEKTOPUU
CaMOpa3BUTHUSA C YUETOM
COOCTBEHHBIX PECYpCOB; HABBIKAMHU
B3aUMOJCHUCTBHS C JIULIAMH,
HMMEIOLMMU OTPAaHUYEHHbIE
BO3MOKHOCTH 310POBBS.

4. CTpyKTypa U coiep:KaHue QU CHUIIINHBI
OO0mrast TPyJOEMKOCTh AUCITUIUTMHBI COCTaBIIsIeT 2 3a4eTHBIC CIUHUIIHI,

72 Jaca.
Ne | Pazgen qaucuMIJIMHBI Bujbl yueGHoii paboThl, BKIIOYAS @DopMblI TeKyLIET0
n/n = CaMOCTOSATEIbHYIO PAa0OTy CTYIEHTOB U KOHTPOJIsA
= TPYA0EMKOCTh (B 4acax) ycneBaeMocTu
=y 3 (no nedenam
5 = [IpakTrdeckue 3aHATHA
g 3 cemecmpa)
= =
S| 5|8
S =§ U3 vux Ay Dopmbl
= = O6mas o p .
) = MpaKTHIECKas TMPOMEKYTOUHOIH
= TPYIOEMKOCTb
MOATOTOBKA aTTecTAIldH
(no cemecmpam)
Ilcuxonoruueckue
0COOEHHOCTH
KOMMYHHKAITUH:
1 YHIKAIL 1|1 |- 2 - 10 Pedepar
CTPYKTYpa,
CpenCTBa, BUJEL,
(dhopMBI
JlenoBas Oecena Kak Pedepat
2 | Bemymasipopma 1 2 - 2 - 10
KOMMYHHUKAIHH
MeTtoabl [Icuxomornueckuit
yOeXKIAIOIIero TpeHaXep
BO3/ICHCTBUS B
3 A 1] 3 |- 2 - 10
YCIIOBHAX
HHKJTFO3UBHOTO
00pa3oBaHust
4 Crpateruu ¥ TaKTUKH 1 4 5 10 CamoTtecTHpoBaHNE
JICIIOBBIX IEPETOBOPOB
JlemoBeIe IIpe3enTanus
MIpe3CHTAINU
5 | P U, 1] 5 |- 2 - 10
Iy OJIMYHbIE
BEICTYIUICHHS, PE3IOME
VYmpasnenue CamoTecTUpOBaHUE
KOH()JIUKTAMU B
6 ¢ 1 6 - 2 — 10
KOMMYHUKAIHSIX JIAI]
¢ OB3
[IpomexyTodHas aTTecTaIus 3auer
HUroro 3a 1 cemectp — 72 u. — 12 — 60




Coneprkanue TUCUUIIIHHBI

Tema 1. Ilcuxosioruyeckne 0COOEHHOCTH KOMMYHHMKALMH: CTPYKTYPa,
cpeacTBa, BUAbI, (opMbI

[lonsiTue 00 OOMEHMM W KOMMYHHMKalUWMW. TeopHuH KOMMYHUKATHBHOW
nesTeNbHOCTH. BKiiag B popMupOBaHHE COBPEMEHHOM KOMMYHUKATUBHON TEOPUU
bunocoPCcKUX, COMOTOTUYECKUX, TICUXOIOTUYECKUX, JIMHIBUCTHUECKUX HAYYHBIX
mkoj. KoMmyHuKanuu B KMBOM M HEXUBOW mpupojae. Buapl, ¢popmbl nenoBoi
KOMMYHUKAIIUH, 170:¢ COJIepKaHue " CTPYKTypa. BepOanbHbie,
HKCTPATMHTBUCTHUECKUE, HEBEepOAJIbHBIC CPEACTBA, UX 3HAYEHUE U MECTO IpHU
BEJICHUM KOHTaKTOB. Bujabsl HeBepOalvKu, HUCIOJNb3yeMble B JIeT0BOM cdepe.
Kectbl, ux Buubl U kiaccudukanuu. BepOaiabHble U SKCTPATUHTBUCTUYECKUE
cpeacTtBa  KOMMyHuKaiuu. IloHATHE O  KOMMYHMKAaTHBHOM  IIpOLECCE.
OcobeHHOCTH KOMMYHHUKaTuBHOTO Tmpouecca y i ¢  OB3.  ba3osbie
COCTABJISIFOLIME TICUXOJIOTUU OOLIEHUS B YCIOBHSIX UHKJIFO3UBHOTO 00Opa30BaHUS.

Tema 2. JlenoBasi 6ecena, kak Beaymas ¢gopMa KOMMYHUKAITUA

[Tonsatue o nemoBoit Oecene. CTpykTypa JeiIoBOMl Oecenbl: MOATOTOBKA,
Hayajo, MOCTaHOBKa MpoOJjieMbl W Tepenaya MHGOpMalMK, apryMEeHTHPOBAHUE,
OMPOBEPKEHUE JIOBOJIOB COOECETHNKA, aHATIU3 AJIbTEPHATUB, TOMCK ONTUMAIHLHOTO
WM KOMIIPOMUCCHOTO BapyaHTa, IPUHATUE pellieHus, (pukcaius 10roBOpEHHOCTH,
BBIXOJ W3 KOHTAaKTa, aHalu3 pe3yJbTaroB. (OCOOCHHOCTH KaXJAOW CTaJluu.
CocraBnenue 1iaHa Oecenbl. AHaiW3 BHYTPEHHHX W BHEIIHUX BO3MOXKHOCTEH
ocymiecTBiIeHus miaHa. [Iporno3 Bo3moxkHOTO Hcxoaa. COop HeoOXonMMOW HH
dbopmaruu o Oyaymem cobecegnuke. OTOOpP Hamboyiee BECKUMX apryMEHTOB IS
3alUThl CBOEW mo3uiuu. BeiOop Hanbornee MOAXOMASINENH CTpAaTeTMH W TaKTHKU
oOmienusi. BeiOOp MecTa u BpeMeHU NPOBEACHUS AEI0BOM Oece/lbl B 3aBUCUMOCTH
OT TO3UMUMN YYaCTHUKOB. YCTAHOBJICHHE KOHTakTa C COOECeIHHKOM B
3aBUCUMOCTH OT TMO3bI, B3IJIS/1a, WHTOHALMM, PACIIOJIOKEHHS B IMPOCTPAHCTBE,
nepBbix ¢pas. [lpucoenunenne u BeaeHHE COOECENHHKA B JICJIOBOM KOHTAaKTeE.
Penpe3entatuBHas cuctemMa TPUHATAS U NepepabOTKu  UHPOpMaIlUU B
KOMMYHUKAIIUSX, €€ JUAarHOCTMKa W MeTonbl Bo3aeicTBus. llenu B aenoBoi
oecene. Llenb-npobnema, 1enb-3aJjaHUe, MAHUMYJSATUBHAS 1€b, «HACTEpUUECKas
JEeMOHCTpanust MpoOaemMbl». «BBI-MOAXOM» W €ro OCOOCHHOCTH B JIEJIOBBIX
KOMMYHUKAIUSAX. 3HAUYCHUE MOTHBAIMM M WH(MOPMUPOBAHHOCTH TPH JEIOBOMN
oecene. HarnmsamHocTh, ICHOCTh U 00BeM MHGOPMAIINK, PUTM B KOMMYHHKAITUSX.
OcoOeHHOCTM ¥ TpUEMBbl apryMEHTHpOBaHus. Heirtpanuszanus BoO3paKeHUN
cobecenqnuka. (OCOOCHHOCTM ¥ TpPUEMBl B TOWUCKE MPUEMIIEMOTO  WJIU
ONTUMAJILHOTO PEIICHUs TPOOJeMbl B JIETOBBIX B3aMMOJEHCTBUSX. Bbixom u3
KoHTakTa. [loaBeneHrne UTOroB, 0OCO3HaAHUE MPOCUYETOB, HAKOIIJICHHWE OMBITAa MOCIIE
nenoBoit O6ecennl. baphepsl B 1€I0BBIX KOMMYHHKAIMSIX. OCOOCHHOCTH BEICHUS
neaoBor Oecenbl numamu ¢ OB3. OcoOeHHOCTHM BeIeHHUs I€J0BOM Oecennl Ha
OCHOBE aJIbTEpPHATHUBHON KOMMYyHHUKaIuu. (OCOOECHHOCTH B3aMMOJICUCTBUS B
nenoBoi 0ecene ¢ mumamu ¢ OB3.



Tema 3. MeToabl yoexaammero Bo3aAeMcTBUS NP KOMMYHUKATHBHOM
B3aMMO/IeiiCTBUM B YCJIOBUSIX HHKJIKO3MBHOT0 00pa30BaHUA

Teopetnueckas cxema yoexxaaromniero Bo3aenctsus. [lpueMsl yoexxaaroniero
Bo3nelcTBus. [loHsiTue 00 arTpakuMum W CpeAcTBax €€  aKTUBHU3ALUU.
[Icuxonoruueckue cpeiacTBa BIMSHUS B KOMMYHHUKalusx. Hemncuxomoruueckue
cpenctBa BiausHUA. llenmn BamsHUA.  Kimaccmdukanmss BUIOB — BIUSHUSL
«BapBapckoe», IMBWIM30BAaHHOEC U MAaHUIYJISATUBHOE BiusiHue. Hamanenwue:
dbopMbl U olepaluu HamaJeHus B JIEJOBBIX KOMMYHHUKauusx. [IpunyxaeHue:
dbopmbl U omepanud. MaHUNYJSALIUS KaKk BBI30B K CKPBITOM CHIIOBOM OopbOe.
Mertadopuueckue BHUIIbI MaHUITYJISATOPOB. CTPyHBI, HA KOTOPBIX MaHUITYJISITOPHI
UrPAlOT. ODTUYECKUE BOIPOCH MPU MAHUMYIAUUAX. KpuTepuum MaHUIYJISUUN.
PacnipoctpanenHocTs Manumyssiiuil. Kopau Manumymsinuii: ¢i1abocth, mapaaoke
HETPAH3UTUBHOCTH, HEBEpUE B JCHCTBEHHOCTh MPOCHOBI, B JEHCTBEHHOCTH
yOeXKJACHUsI, CTPEMJICHUE K OJHOCTOPOHHEMY  BBIUTPBIINIY,  IPUBBIYKA.
['enoHucTHYECKAasT U MparMaTuyeckas MaHUMYJSIUU. BcTpeuHas MaHUITYJISIIUS.
OcoOeHHOCTH LMBUJIM30BAHHOTO BIMSHUSA B KOMMYHHUKaIusx. Bo3MoxHOCTH
WCMOJIb30BaHUs TEXHUK BiMsHUS Jmiamu ¢ OB3. YcnoBus, npaBuiia, TEXHUKA
apryMeHtanuu.  TexHuku  KoHTpaprymeHTauuu. [lpaBuina ©U  TEXHUKH
camonipoiBuxkeHusi. CHopHbIe BHUIbI BIUSHUS W MNPOTUBOCTOSIHUS BIIUSHHUIO:
BHYULIEHUE, 3apak€HUE, Xapus3ma, MNpoOyXKIEHHE HMIIyJbca K IMOAPAXKAHUIO,
dbopmupoBaHre OJIaroCKIOHHOCTH II€JIEBOM MEPCOHBI, NMPOChOa, UTHOPUPOBAHUE.
[{uBUIM30BaHHOE MPOTUBOCTOSIHUE HANAJACHUIO W MAHMITYJISIUSAM, OCOOCHHOCTH
IIPU UHKIIO3UBHOM 00pa30BaHUU. AJITOPUTM ITUBUIU30BAHHOTO MPOTHUBOCTOSHUS
BrusiHuio nui; ¢ OB3. Monutopunr smoruid. Ilcuxonorndyeckas camooO0OpoHa.
TexXHUKHU MICUXOJIOTUYECKONW caMO0OOpOHbI. TeXHUKN MH(DOPMAITMOHHOTO TUAJIOTA.
KoHcTpykTHBHAsA KpUTHKA: 00Ias XapaKTEPUCTHKA U TeXHUKHU. L{uBuim3oBaHHas
KoH(ppoHTarus. JlonoaHUTENbHbIE CIOCOOBI MPOTUBOCTOSAHUS BIUSHUIO. CrocOObI
HHEPreTHYeckorn MooOmnu3auuu. Buasl Bo3MoxkHOro TBOpuecTBa. (CrnocoObl
YKJIOHEHUS] B KOMMYHHKAIIUSX MIPU CEHCOPHOM JICTTPUBAIIUH.

Tema 4. CTpaTeruu M TAKTHKH /1eJI0BBIX I1ePeroBOPOB

[TonsiTne o meperoBopHoM Tmporecce. (OCOOEHHOCTH — OpraHU3aIluU
neperoBopoB ¢ yvactueM Jmi ¢ OB3. DJrambl 1eperoBOpHOro IMpouecca.
[TonroToBka pasroBopa: O YeM pa3roBapuBaTh, C KEM pasroBapvBaTh, KOTIa
pasroBapuBath. [leperoBopbl ¢ MO3WIMK CUIBL. [leperoBopbl COTpyIHUYECTBA.
TexHomornn cTpareruii W TAaKTHUK MEPETOBOPHOTO TMpOIlEcca B  YCIOBUAX
WHKJTIO3UBHOTO  0Opa3oBanus. OIHOCTOPOHHUUN  BBIMUTPHINI, OJHOCTOPOHHUH
MIPOUTPHIII, B3aMMHBIN BBIMTPHIII, B3aWMHBIN MPOUTPHIII B TIeperoBopax. BnusHue
Ha BBIOOp CTPATEruil TMYHOCTHBIX KAYECTB YYACTHUKOB MIEPETOBOPOB U CEHCOPHOI
JenpuBanMy. 3HaueHue wuWHOOpMAIMM W mpeaMera KOH(IUKTa Ha BBIOOP
cTpaTeruii B meperoBopax. TaKTUKH MOBEEHUSI B MIEPErOBOPHOM IPOLIECCE U UX
XapaKTepUCTHKA: «BUIMMOE COTPYIHHUYECTBO», «JI€30pPUEHTALlMs IMapTHEPay,
«TPOBOKAIIMS UyBCTB KaJIOCTH yMapTHEPa», «yJIbTUMAaTUBHAS TAKTUKA», «TAKTHKa
BBDKUMAaHHUS YCTYNOK», «JIaBUPOBaHHE» M T.M. DTal MNPEAbABICHUS TO3ULIUH.
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O6cyxaenue nmo3uiuii. CoraacoBaHue MO3UIUMNA U 3aKJITHOYEHHE JOTOBOPEHHOCTH.
[IoHsTHOE W3T0KEHHE CBOEH MNO3WIMU. BBICIyIIMBAaHWE MNO3WIMU OMNIIOHEHTA.
AccepThBHas HACTOMYMBOCTh M OTCTAMBAHHE CBOMX HHTEPECOB. ACCEpTHBHAs
npocb0a 00 OJIOKEHHH. ACCEepPTHBHOE MPOTHUBOCTOSHUE MAHUITYJISILUSM.
ACCEpTHUBHOE  BBIpAXKEHUE  MPUMHPSIOMUX  KecToB. KoMMyHUKaTHBHas
KOMIIETEHTHOCTh B YCJIOBHUSIX WHKIIIO3UBHOTO 00pa3oBaHusi. KoMMyHUKaTHBHbBIC
JpaMbl. Texnomoruun «aKTHUBHOT'O CITYIIATEJIbCKOTO TIOBE/ICHUS.
DopMyIUPOBAHUE OTKPBITBIX BOIMPOCOB B TMEpEroBopax. TEXHUKH «MaJoTo
pasroBopa». TexHuka TmoBTOpeHUs. TexHuka mnepedpasupoBanusd. TexHHUKa
uHTeprperanu. OCOOEHHOCTH HCIOJIB30BaHUS KOMMYHUKATHBHBIX MPUEMOB H
TexHuK Jmnamu ¢ OB3.

Tema 5. /lesioBbIe Mpe3eHTALMH, TyOJIMYHbIE BBICTYIICHHS, pe3l0Me

[TonsiTue o aenoBoi npeseHTauu. OCOOEHHOCTH OpraHU3ALMH TyOIUYHBIX
BbICcTymuieHud y un ¢ OB3. Crpax nyOnuuHoro BeicTyrieHus. Tpanchopmanus
COCTOSIHUA: OT cTpaxa K MPeIUyBCTBUIO XOpolueil padoTel. HaBbIK TeMOHCTpaluu
yBepeHHOCcTH. Bpixon Ha mnyOnuky. OtHomeHue K cuTyanuu. Hacrtpoiika
OMOLMOHAJIBHOIO coctosiHus. 1lo3a m kectukynsaums oparopa. IloctaHoBka Ha
ny0suke. BeIpa3uTenbHOCTD )KECTOB.

OHepreTuka BbICTyIuIeHHs. Pabota ¢ ronocoM, XapakTepUCTHKUA PEYH
(TPOMKOCTB, TEMII, AMana3oH). YTo BIMSIET Ha 3HEPreTUKY BbICTyIIIeHUs. [lonck
CWIbHBIX CcTOpoH. CroBecHbli mNOTOK. OTpaOoTKa HaBbIKA T'OBOPUTH 0€3
OCTaHOBKU. Meronbl pa3Butusi Tembl. KoHTakT ¢ ayaurtopuein. Hactpoiika Ha
aynuropuro, Kontakrt rinazamu. MHTepakTuBHOE OOIIeHHE ¢ ayautopueit. [Ipuemsr
JUIsl TIpUBJEYEHHs BHMMaHHUs. OTBETBI HAa BONPOCHL. AKTEPCKOE MacTEpPCTBO.
[Tay3pl, wHTOHamMM, cmeHa amiutya. CekpeTbl IOATOTOBKH BBICTYILJICHUS.
CrtpyKTypa BBICTYIUICHMS, THUIIBI BBICTYIUICHUN. IHAMBUyallbHBIA PUTYaJl MEpPEN
BoIcTyIieHUeM.  [lonsatue  «pesrome».  IlpaBuwiia  HanmucaHuss — pe3rOMeE.
[Icnxonornueckue MpueMsl yCENHON camonpeseHTanuu y i ¢ OB3.

Tema 6. YnpaBiaenue KOHQIUKTAMHE B KOMMYHUKauusax jgun ¢ OB3

XapakTepucTuka KOH(IMKTAa KaK CoLHalbHOro (enoMmeHna. CylIHOCTb
KOH(]IMKTa U ero crpykrypa. OnpeneneHue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pukTa. Knaccudukanus xondmaukroB. [lpuumnsl xoHGIMKTOB. JMHaMuKa
koHpukTa. Teopun MeXaHM3MOB BO3HMKHOBEHHMS KOH(IMKTOB. Teopuu
MOBEICHUSI JTMYHOCTH B KOH(pmukTe. CTpaTeruu mnoBeAeHUS B KOH(PIUKTE M HX
XapakTepUCTHKA. Tumbl KOHOIUKTHBIX JudHOCTEH. TexHomorun 3¢ HEKTUBHOTO
OOIIEHNUST U PAlMOHAIBHOIO TIOBEIEHHUS JIMYHOCTH B KOHQuuKTe. BHyTpu
JUYHOCTHBIE KOHQIHUKTHL. DOpMBI MPOSBIECHUS U CHOCOOBI pa3pelieHus BHYTPU
JUYHOCTHBIX KOHGIMKTOB. MexnuuHoCcTHbIE KOHGMIUKTEL. Cdepbl MposBICHUS
MEKIMYHOCTHBIX KOHGIHUKTOB. [ pynmoBbie KOHPIUKTH. KOHPIUKT «IMYHOCTD —
rpynmnay», MEXrpynmnoBble KOH(MIUKTB B fAenoBod chepe. OcoOeHHOCTH
KOH(QJIMKTOB B WHKIIO3MBHOW rpymme. [loHsATHE W coaepkaHUe yIpaBlIeHUS
KoH(pukTOM. IIporHosupoBaHve KOH(PIMKTOB M OLEHKA WX (PYHKIMOHAIBHON
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HanpasiieHHocTu.  [lpepynpexnaeHve WM CTUMYJUPOBAHUE  KOH(QIIMKTA.
PerynupoBanue koHdmkTa.Pazpemenre koHpauKTa. YpaBieHHe SMOIUSIMH MpU
KOH(QJIUKTHOM B3aUMOJEUCTBUU. VI3yueHue paspylmialomux MepeKUBaHUMA.
['yOuTenbHOE MBILLIEHUE.

N3yueHue wuppaunuoHanbHbIX YyOexnaenuil. Hcnons3zoBanue wmeroma POT
TE€panuu Il U3MEHEHHUS] YMOLIMOHAJIBHBIX COCTOSHHI. YTPaBIEHUE COCTOSHUEM
yepe3 MU3MEHEHHE NOBEICHMs. VI3MEHEHHMEe HOMOLMOHAJIBHBIX ITOCIEACTBUAN
cuTyauuil. [ OTOBHOCTh pa3peminTh KOHQUIUKT. AHaiu3 KoH(paukra. BeisBieHue
MOTHBALMN ONNOHEHTOB. OneHka npruopuTeToB. OIIEHKa COOTHOUIEHUS PECYPCOB
KOHQIUKTYIOIUX CTOpOoH. OcoOEHHOCTM BBIOOpa CTPATErMM B3aUMOJEHCTBUS.
BripaOoTka B3aMMOBBITOJIHBIX NpeIoKeHUH. Pa3zpaboTka 3amacHbIX BapHaHTOB.
Oco0OeHHOCTH TMEPErOoBOPHOTO Ipoliecca MpU KOHPIMKTHOM B3aWMOJEWUCTBUU B
YCIIOBUSIX HMHKJIIO3UBHOTO OOpa3oBaHMs. AJTOPUTM YIPABIECHUS KOHQIMKTOM.
TexHonoruu ynpasieHust KOHQPIUKTOM y jui ¢ OB3.

5. OOpa3oBarejibHbIC TEXHOJIOTHHM, IPUMEHsieMble IIPH OCBOCHUM
AUCHUNITMHBI

Peanuzanusi KOMIIETEHTHOCTHOTO TIOJXOJla MPEAYyCMATPUBAET ILIUPOKOE
UCIIOJIb30BAaHUE B Y4YE€OHOM TIPOLIECCE AKTUBHBIX M HWHTEPAKTUBHBIX (Popm
IPOBENICHHUS 3aHATHUH (CEMHUHApOB B JUAJOCOBOM  PEXHME, JUCKYCCHUH,
KOMIBIOTEPHBIX CUMYJISILUN, JEJNOBBIX M POJEBBIX HUIP, pa3bop KOHKPETHBIX
CUTyallul, TCUXOJIOTUYECKUX W HWHBIX TPEHMHIOB, TPYIIIOBBIX JHUCKYCCUH) B
COYETAaHMM C BHEAyAUTOPHON pPabOTOM C 1enbl0 (OPMUPOBAHUA U PA3BUTHUSA
poheCCHOHANIBHBIX HABBIKOB 00YYaAIOIIHMXCS.

OpHOM W3 OCHOBHBIX AaKTUBHBIX (opM OOyueHHs MO aJanTallOHHOM
JUCLUUIUIMHE  MarucTparypsl «KOMMYHMKAaTUBHBIE TEXHOJIOTMM»  SIBISETCSA
npakTUyeckoe 3aHsATre. Ha 3aHATHAX HCHOJB3YIOTCS CIAEAYIOIINE NHTEPAKTUBHbBIE
METO/Ibl: COLUATIbHO-TICUXOJIOTMYECKUI TPEHUHT, TUCKYCCHS, MO3TOBOM HITYpM,
poJieBast urpa.

B mnpouecce uzydeHuss AUCHUIUIMHBI «KOMMYHUKATHBHBIE TEXHOJIOTHUN
BO3MOYKHa MHJMBHAyalbHas padoTa mpenogaBaTeds ¢ OOy4YarOIIMMUCS, MPEXIE
BCEIO, C 02PAHUYEHHBIMU 803MOICHOCMAMU 300p08bs U uHearuoamu. B nmponecce
WHIUBUIYaIbHOM pPa0OThl € MpPernojaBareiieM HUCHOJIb3YIOTCS WHAUBUIYAIBHOE
KOHCYJIbTUPOBAaHWE C LEIBI0  MOPAJIbHO-DMOLUMOHAIBHOW  MOANEPKKA U
CTUMYJIMPOBaHUS 00y4YaIOIUXCSI C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 3[I0POBBSI U
WHBAJINJIOB.

6. YueOHO-MeTOOMYECKOe o0ecrneyeHHe CAMOCTOSATEbHOH pPadoThI
cTyeHTOB. OueHOYHbIe CPeICTBA JIsl TEKYIIero KOHTPOJIS YCIeBaeMOCTH,
HpOMC)KyTO‘IHOﬁ aTTeCTAlluU IO U TOIr'aM OCBOCHUA NTUCHUITJINHBI

CamMocTtosTenpHass paboTa TO AWCHUIUIMHE BKIOYAET pPeICeKCUBHO-
aHAJUTUYECKYI0 TPOpabOTKy M3YYEHHOro Marepuana, paboTy ¢ ydeOHOH
JUTEPATYpOd U JIPYTMMU HCTOYHMKAMU HH(OpMaluu, MOATOTOBKY pedeparos,
paboTy C TICUXOJOTMYECKHMMH TpCHAXEpaMHU U PEIICHHE MPAKTHYSCKUX
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MICUXOJIOTHYECKUX  3a7ay, DJBPUCTHYECKYID CaMOCTOSITEIbHYIO paboTy 1o
CaMOTIO3HAHUI0O W  camopa3BuTuio. KoHKpeTHble  (QOpPMBI  BBITOTHEHUS
CaMOCTOSATEILHON PabOThI A1 O0YJAIONTUXCSI C OTPAHUYECHHBIME BO3MOYKHOCTSIMU
3I0pPOBhSl YCTAHABJIMBAIOTCS C YYE€TOM WHIWBHIYAIbHBIX MCUXO(PU3MUECKUX
BO3MOKHOCTEM.

CucteMa TpOBEpKM 3HAHUW MO JUCIUIUIMHE  BKJIOYAET  OMpPOC,
TECTUPOBAHWE, pEIIeHUWE MpakTudeckux 3amad. dopma mnpencraBieHUs
pe3ynbpraTtoB  (YCTHO, TMHCBMEHHO, C  HCIIOJIb30BaHHEM  KOMIIBIOTEPA)
YCTaHaBJIMBACTCS C YUETOM MHIMBUAYAJIBHBIX ICUXO0(MHU3UIECKUX BO3MOKHOCTEH.

Jlns oOydJaromuxcs ¢ OrpaHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBbSI TpHU
HEOOXOJIMMOCTH TPEIOCTABIISACTCS JOMOIHUTEILHOE BpEMs ISl KOHCYJIbTAIlUA U
BBITIOJIHCHUS 3aJaHUH.

3aaHus I TEKYLIEro KOHTPOJIS yCIIeBaeMOCTH CTY/ACHTOB
IIpumepHble TeMbI pedepaToB mo pasaeray 1

«Ilcuxosiornyeckue 0COOEHHOCTH KOMMYHHUKALMU: CTPYKTYpPAa, CPeACTBA,
BU/bI, GopMbI» U 0 pasaely 2 «/leaoBas 0ecena kak Beaywmas ¢gopma

KOMMYHUKAIUI)

1. Kareropun «KOMMyHHKalMs» M  «OOIIEHHE» KaK KJIIOYEBbIE
KAaTerOpUH COLMAIIBHON IICUXOJIOTUN

2. Kommynukanus B uHQpOpMaiMoHHOM 001LIECTBE

3. BepbanbHble, HKCTPaIMHTBUCTUYECKHE M HEBepOajbHBIE CPEACTBA
OOIICHHUS.

4, JIMHEWHbIE M HEJIMHEWHBIE MOJIEIN KOMMYHUKAIIUU

S. KoMMyHUKaIus JIui ¢ OrpaHUY€HHBIMU BO3MOXHOCTSIMU 370POBBS

6.  Jlenmoas Gecena kak opmMa KOMMYHUKAITUU

7. [lonsTue o  Oappepax B  KOMMYHHMKaUUAX  (TEXHUYECKHE,
MEXBbSA3bIKOBBIE, COLIMAJIBHBIE)

8. [Icuxomornueckre Oapbepbl B KOMMYHHUKAIUSX, TEXHOJOTHHM HX
IPEOI0JICHUS

9. OnekTpoHHass KoMMyHUKalus. CylHOCTb, OCOOCHHOCTH U (DYHKIIUU
AJIEKTPOHHOM KOMMYyHHUKauuu. ['obanuzanys KOMMYHUKAIIMOHHBIX TPOILIECCOB B
COLIMYME.

10. Mecro HHTepHeTa B cHCTEME CPEACTB COBPEMEHHOW COIMAbHOMN
KOMMYHHKALUU.



IIpuMepHBIii NepevyeHb 3a1aHUil MO pa3aeny 3
«MeTtoab! ydexkaaomero Bo3aeiicTBUs NPU KOMMYHUKATHBHOM
B3aMMO/IeliCTBHM B YCJIOBHMSAX HHKJIIO3MBHOI0 00Pa30BaHM»
1. BeinonauTe 3aaanus ncuxosorndeckoro tpesaxepa « CAMBO»
2. BeimonHuTe  3amaHus  [ICUXOJIOTMYECKHWW  TpPEHaxep A
UH(GOPMAIIMOHHOTO AHAIora

IIpuMepHbBIi MepevyeHb 3aJaHUI 110 pa3aeny 4
«CTpaTerum u TaKTHKH /1eJI0BbIX IEPErOBOPOB»

1. Brimonnute Tect «YMeeTe Jid Bbl BECTH JICJIOBBIC TIEPETOBOPHI 7%

2. Brimonnute Tect «Kak BecTH J1e10BbIe IEPETOBOPHI?Y

3. Beimonaute  YopaxHeHue-TpeHMHr «Kak Bbl  OTBETUTE Ha
BO3PaXCHUS?»

IIpumepHbIi epeyeHb 3aJaHUH 10 pa3jenay S
«/lesioBbI€ MIPe3eHTAIIUM, TYOJIUYHbIE BHICTYIJIEHUS, PE3I0OMe)

1. BeinonHUTE NPAKTUYECKUE 3aJaHUS MO COCTABJICHHUIO MPE3EHTALIMOHHON
pedn, TMOCBSIICHHON 00pa30BaTeNbHOTO YUYPEKICHHUS (KypHajaa, CIOPTHUBHOTO
KJIy0a, Jp.), COCTaBbTE TEKCT MPE3EHTAllMM HOBOTO TOBapa (YyCIyTH), COCTaBbTE
pe3oMe AJIs COMCKATeNsl BAKAHTHOM JTOMIKHOCTH.

I[IpumepHbIii epeyeHb 3aJaHNI 0 pa3aeny 6
«YnpasjieHue KOHPJUKTAMUA B KOMMYHHKALMAX)

1. Breimonnute Tect «CamMoorieHKa KOH(GIMKTHOCTH

2. BeimonanTe Tect « CTpeccouyBCTBUTENBHOCTD)

3. Boeinonnute tect «CTeneHb CTpeccOyCTOMUNBOCTI

4, Beinmonnure ynpaxknenune «BnusHue ppycTpalMOHHBIX OapbepoB Ha
KOMMYHUKATHUBHYIO JAESTEIbHOCTb)

S. Boimonaure  3aganust  «lIpakTUKyM 1O BBIBJICHHMIO  THUIA

Mpeoa0JICBAOIICTO ITOBCACHU A

IIpumepHoe 3agaHue ISl MCCJIEA0BATEIHLCKON PadOTHI

[ToaroroBbTe aAHATUTUYECKUW  JIOKJIAJ, OTpaKaroUi  OCOOEHHOCTH
YIPABJICHUSIKOH(DINKTaAMH B BaIlleil CTYJICHYECKOM TpyTIIe:

1. [IpoaHanmu3upyTe B KakOM 3BE€HE B3aUMOICHUCTBUS IPOUCXOIUT
HanOoJiee YacThie KOH(IMKTHBIE CTOJKHOBEHHS: «IPEMojaBaTelb — CTYICHTHD,
«CTapOCTa — CTYACHTBDY, «CTYJIEHT — CTYACHT», «CTYAEHT — cTyJeHT ¢ OB3».

2. Bckpoiite mpuarHbl KOHOIUKTOB Yepe3 aHKETHBIN OMpoc.

3. [Ipennioxxute myTH pemieHrs XoTs Obl YaCTH KOH(IUKTOB.
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0.
1.
2.
13.
14,
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
KOHTAKTOB.

27,

PR BOO~NO O AWNE

28.

IIpome:xxyTouHas arrecTanus (3a4er)
Bomnpocsl k 3auerty

JlenoBast KOMMYHHMKAUUS: IPEAMET, LEH, 3a1a41
[TonsiTue 00 OOIIEHNN M KOMMYHHKAITAN
Bunst v hopMBbI 1€10BOI KOMMYHUKALIUN
CpeacTBa KOMMYHHUKalUA
JlenoBas Oecena: CTpyKTypa, 0COOCHHOCTH OpraHu3aluu
CpeacTBa 1 mpueMbl yOK1al0IIEeT0 BO3ACHUCTBUS
JlenoBblie meperoBopbl: 0COOCHHOCTH MPOBECHUS
Crpareruu npoBeJICHUS I€JIOBBIX IEPETOBOPOB
Crpareruu v TaKTUKH, UCTIOJIb3YEMbIE MPU JETOBBIX KOHTAKTaX
OcHOBHBIE TPEOOBAHMS K KPUTHUECKUM 3aMEUaHUSIM
MaHunyJaiu 1 KOMMYHHKALUS
Pe3toMe — nucbMeHHas pe3eHTalnus
Bunbl 1 popMbl 1€10BO KOMMYHHKALIUN
CpencrBa KOMMYHUKaIlUH
enoBas Oecena: cCTpyKkTypa, 0COOCHHOCTH OpraHU3aIuu
CpenctBa ¥ mpreMbl YOEKIAIOIIEro BO31EUCTBUS
JlenoBble IEperoBOpbl: 0COOEHHOCTH MPOBEACHUS
CrpaTteruu npoBeJEHUs AEJIOBBIX IEPErOBOPOB
CrpaTernu U TaKTHKH, UCIIOJIb3YEMbIE IIPH JIEJIOBBIX KOHTAKTax
OcHoBHbIE TPEOOBaHUS K KPUTUUECKUM 3aMEYaHUsIM
MaHunyJaiu B KOMMYHUKAIUs
Pe3roMe — nucpMeHHas pe3eHTalus
Camornpesenranus, €€ Gopmbl
OpraHu3anusi yCTHON Npe3eHTalun
Turonorus cirymarenei npu yCTHOM ITPE3eHTauU

[Icuxomornueckre (PEHOMEHBI, HCIONb3YEMbIE MPHU OPraHU3ALUU

MaHunynsiiui B~ KOMMYHUKATHUBHOM — cepe HU  crocoObl
MPOTHUBOJICCTBUS UM
Cnop, AMCKyccHM, TIOJEMHKA: CpEICTBAa APTyMEHTHUPOBAHUS U
KOHTPapryMEHTAlUN
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7. lanHble 1J14 y4eTa ycneBaeMocTH cTyaeHToB B BAPC

Tabmuma 1. Tabnuma MakcHUManbHBIX OasioOB MO BHAaM Y4eOHOUH
JESITEIbHOCTH
1 2 3 4 5 6 7 8 9
3 E
0 0 g = & 5
z = z 5 2 o E =
3 = | Bz | Bz | Sg| &3 | ¢ EE|
3} = o = 2= &5 & a 5 T £ = =
o) g e & & ® S 5 9 SEe 2 = o
G 5 g 2 E 2 g SE | 558 58 S
o = g 3 s 3 8% | §5 > & : E
= = 3 g & = & &
= S = > =
< =
1 0 0 36 30 0 14 20 100
IIporpamma oueHuBaHUA YUeOHOI 1esiTeIbHOCTH CTYAeHTa
1 cemecTp
Jlexkuuu

6 6aytoB. MakcumalibHOE KOJTMYECTBO OAJIOB 3a ceMecTp — 36.

o npo6seme — ot 0 10 14 Ganos.

He npexycmoTpensl.

JlabopaTopHbie 3aHATHS

He npexycmoTpensl.

IIpakTHyeckue 3aHATHS
VYuactue B 1 npaktuueckom 3aHsitTud (2 4aca) oueHuBaercs or 0 1o

[lepeueHb 3aaHuii U KPUTEPHUH X OLleHUBaHMs nipuBeaeHbl B POC.

CamocrosiTeibHas padora
Hanmcanne pedeparos no pazaenam 1-2 — ot 0 g0 5 6amios.
Brinonnenue 3ananuii no pasaeny 3 — ot 0 qo 10 6auios

MakcumanbHOE KOJIM4ecTBO 0amioB 3a cemectp — 30.
ITepeuenb 3ananuii U KpUTEpUH UX oleHUBaHus npuBeneHsl B DOC.

ABTOMaTPBl’IpOBaHHOe TECTUPOBAHHUE

He mpenycmortpeno.

J{pyrue Buabl y4eOHOH AeSITEJIbHOCTH
VYuyacrtue B uccnenoBareibckoil padbore, cOop u 00padboTka AOMOTHUTEIBHON
uH(pOpMaIU Yepe3 OMpoc, UCCIEA0BAHUE U MOATOTOBKA aHATUTUYECKOTO J0KIIaaa

Ilepeuenb 3anaHnii 1 KPUTEPUM UX OLeHUBaHUs npuBeaeHbl B @OC.

HpOMG)KYTO‘IHaﬂ arrecranuda
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[IpomexxyTouHass arrectainus NOPOXOAUT B (opMe YCTHOro 3adeTa IIo
owreraM. B xaxxnom Owmiere mo 2 Bompoca. OTBET Ha BOINPOC OLIEHHBAETCS IO
JlecATHOAIIBHON 1IKajze. MakcuMaabHOe KormdyecTBo 0amioB — 20.

OTBeT Ha «HE 3auTeHO» oricHuBaeTcsa oT 0 10 9 6amIoB.

OTBeT Ha «3adTeHoy» oreHuBaeTcs oT 10 1o 20 6anioB

Kpurepuu ouennBanus orseta npuseaeHsl B POC.

Takum 00pa3oM, MakKCHMaJbHO BO3MOXKHasi CymMMa OaJllIOB 3a BCE BHJIBI
y4eOHOH  JIeATeIbHOCTH CTyACHTA 3a | ceMecTp MO  JHCIMIUIMHE
«KoMMyHHKaTHBHBIE TeXHOJOTHM» cocTaBisieT 100 Gamios.

Tabnuua 2. Tabnuna nepecyera MOJIy4YeHHOW CTYJIEHTOM CYMMBbI OaJlJIOB 110
nucturuinHe « KoMMyHHUKaTUBHBIE TEXHOJIOTHUY B OLIEHKY (3a4eT)

56 6as10B U 00JIEe | «3aUTEHO»
MEHBIIE 56 0aJLJIOB | «HE 3aY4TECHO»
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8. YueOHoO-MeTOAMYECKOE " HHpOpMaAIIMOHHOE obecneuyeHmne
TUCHMILTHHBI

a) 1Mreparypa

1. TI'pummuna, H.B. Ilcuxonorus xonduukra [Tekct]: yuebHOE mocobue /
H. B. I'pummna. — 3-e u3a. — Mocksa; Cankr-IletepOypr [u ap.]: [Turep, 2016. —
S74 c.

2. 3apeunkas, E.H. JlenoBoe o6mienue [Tekct]: yuebnuk: B 2 1. / E. H.
3apeukas; Poc. akaz. Hap. X03-Ba u roc. ciyxO0bl ripu [Ipesunente PO. — 2-e uzg.,
nepepad. u gomn. — Mocksa: IIpocnekr, 2016. — ISBN 978-5-392- 19279-3. T. 1. —
M.: [IpocnekT, 2016. - 664 c.

3.Jlamko, C.1I. MexayHapoaHble TMEPEroBOphl [DIEKTPOHHBIN pecypc]:
VYyebnoe nocodue / C. U. Jlamko, Y. O. MapTeinenko. — 1. — M.: M3narensckuii
Lentp PUOP; Mocka: OOO "Hayuno-uznarensckuii neatp UHOPA-M", 2017. -
132 c. - ISBN 978-5-369-01573-5: b. 11.

4. TlaBnoma, JI.I. KommyHukatuBHas 3(p(PEKTUBHOCTH JEJIOBOrO 0OIIIe-
HUs [ DnekTpoHHBIH pecypc]: Monorpadus / JI. I'. [TaBnosa, E. FO. Kama- eBa. - 2.
— Mocksa: Usparensckuit Lieatp PUOP; M.: OOO "HayuHO-u3narenbCkuid HEHTP
NHOPA-M", 2016. — 169 c.

5. [Ilankoma, O. B. /lenoBble KOMMYyHUKAllMM [DIEKTPOHHBIN pecypc]:
VYyebnuk / O. B. [lankoBa. — 1. — Mocksa: By3oBckuit yueOnuk; Mocksa: OOO
"Hayuno-uznarensckuii nieatp MH®PA-M", 2017. — 160 c. — ISBN 978-5-
9558-0301-2: b. 1.

6. [Ilamkmua, T. A. Ilpaktuka naenoBoro oOmEeHUs [DIESKTPOHHBIA pe-
cypc]: yueb.-meton. mocooue / T. A. Ilamkuna; Capart. roc. yH-T um. H. T.
Yepusimenckoro. - Capatos: [0. u.], 2011. — 25 c.

7.  Ilemarormueckoe oOmieHUE [DJIEKTPOHHBIN pecypc| : METOH. yKa3. K
Kypcy Mg cryneHtroB cnenuanpeHoctr 050708 "llemarormka u MeTOIMKa
HavyaJbHOro oOpa3zoBaHus" ¢ J01. cnenuanbHOCThiO "ConunanpHas neparo- ruka’ /
®denep. roc. OwmKEeT. 0o0pa3oBaT. yUpPEKIECHHUE BBHICHI. Tpod. 00pa- 30BaHUs
"CapaToBckuil rocynapctBeHHblil yHuBepcutreT umenn H. I'. Uep- HbimeBckoro",
banam. un-t (¢pun.) ; coct. JI. @. Anumckas. — Caparos: [6.1.], 2011. - 15 c.

8. Ilemamoma, I'. M. JlenoBast KynbTypa W TICHXOJIOTHS OOIIEHUS
[TekcT]: yueb. nns mau. npod. obpazosanus / I'. M. Illenamosa. - 9-¢ usn., mepe- pab. — M.:
Axanemus, 2009. - 192 ¢

9.  TpeHMHr menaroruyeckoro oOIIeHUs [ DIEKTPOHHBIN pecypc]| : METO/I.
yKa3zaHud K Kypcy s cTyaeHToB creuuaibHoct 050703.65 "Jlomikonb- Has
MEeIaroruka U ICUuxXoyorus” ¢ Iom. crenuaiabHocThio "ConuanpHad mne- garoruka’ /
denep. roc. OmmKET. o0pazoBaT. YUpEXKJIEHHE BbICHI. Mpod. oOpazoBaHUs
"CapaTOBCKMI roCylapCTBEHHbIM yHHBepcuTeT uMeHn H. I'. UepnsimeBckoro",
banam. un-T (¢pwi.) ; cocr. I'. B. @anuna. — banamos: [b. u.], 2011. - 22 c.
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http://library.sgu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG&Z21ID&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%97%D0%B0%D1%80%D0%B5%D1%86%D0%BA%D0%B0%D1%8F%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%9D%D0%B0%D1%83%D0%BC%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG&Z21ID&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%9B%D0%B0%D1%88%D0%BA%D0%BE%2C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG&Z21ID&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%9F%D0%B0%D0%B2%D0%BB%D0%BE%D0%B2%D0%B0%2C%20%D0%9B%D1%8E%D0%B4%D0%BC%D0%B8%D0%BB%D0%B0%20%D0%93%D1%80%D0%B8%D0%B3%D0%BE%D1%80%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG&Z21ID&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%9F%D0%B0%D0%BF%D0%BA%D0%BE%D0%B2%D0%B0%2C%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG&Z21ID&I21DBN=ELBIB&P21DBN=ELBIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%9F%D0%B0%D1%88%D0%BA%D0%B8%D0%BD%D0%B0%2C%20%D0%A2.%20%D0%90
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG&Z21ID&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A%3D&S21STR=%D0%A8%D0%B5%D0%BB%D0%B0%D0%BC%D0%BE%D0%B2%D0%B0%2C%20%D0%93.%20%D0%9C

0) nporpammMHoe obecrnieueHue u HTepHeT-pecypChl

CHHCOK JIMIIEH3HOHHOT0 MPOrPaAMMHOI0 00ecreYeHHsI
Microsoft Windows 7 win 6osiee mo3Hss Bepcus
Microsoft Office 2007 wiu GoJiee O3IHSS BEpCUS

HNHuTepHeT-pecypcsl
Hayunas snexkrponnas 6monmorexka eLIBRARY.RU
https://www:.elibrary.ru/

3oHanpHas Hay4Has Oubinoreka um. B.A. AptuceBuu

http://library.sgu.ru/
9. MaTepl/laJILHO-TeXHI/I‘ICCKOC obdecreyeHue JUCIHHUITIIIMHBI
VYyeOHast ayquTopus JUisl IPOBEACHUS JEKUNUNA U TPAKTUYECKUX 3aHATHM.

[Iporpamma coctaBiieHa B cooTBeTcTBUU ¢ TpeboBanusmu OPI'OC BO mno
HaIIPaBJICHUIO ITOATOTOBKHU 47.04.03 Penurnosenenune (npoduinp
«AIMHUHHCTpUpOBaHHWE B  cdepe  TOCYAapCTBEHHBIX,  PEIUTHO3HBIX U
OOIIECTBEHHBIX OTHOILIEHUIT ).

ABTOD: JIOLUEHT  Kadenpsl eAaroruaecKon IICUXOJOTUN W
IICUXOJIMarHOCTHKY, KaHIUJAT COLUOJIOTMYECKUX HayK, foueHT E.B. KynpusHuyk.

[Iporpamma omoOpena Ha 3acedaHuM  Kadeapbl  MeJaroruveckou
TICUXOJIOTUU U TicuxoauarHoctuku ot 31 aBrycra 2021 r., mpotokomn Ne 1.
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