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1. Heab TUCHMNIUHBI

Ilenpto ocBoeHHs AWCHUIUIMHBI «KOMMYHUKATHBHBIE TEXHOJOTHH»
SBIIICTCSI ~ TIOBBIIIICHHME  YPOBHS  KOMMYHUKATHUBHOW  KOMIICTCHTHOCTH
oOydarommxcs i1 3(PGEKTUBHOTO BKIIOUEHUS CTYIACHTOB B HMHKIIO3HBHOEC
oOpazoBaTeibHOE MPOCTPaHCTBO. HeoOXOaUMOCTh JOCTHKEHHUS PE3yJIbTaTOB
oOpa30oBaHUs Ha YPOBHE MarucTpaTyphl CBsI3aHO (DOPMUPOBAHHEM JIMIYHOCTHON U
poeCCHOHANLHON 3pEeOCTH, TOHUMAHUEM BO3MOXKHOCTEH IPAKTHYCCKOTO
NPWIOKECHHUST  JCIOBOM  KOMMYHUKAIlMM B CO3/JaHWHM  OJIAarONPHUSATHOTO
TICUXOJIOTHYECKOTO KJIUMaTa y4eOHOr0 W TPOW3BOJCTBECHHOTO KOJUICKTHBA, B
KyITUPOBAaHUHM KOH(JIMKTOB, B PACKPBITHH BHYTPEHHErO IOTCHIMAIA KaXKIOU
JUYHOCTH.

2. MecTto 1ucuMIUIEHBI B cTpykType OOII

HNuctiurminaa ~ «KOMMYHHUKaTHBHBIE — TEXHOJIOTMH»  OTHOCHUTCA K
JTUCIUIUIMHAM TI0 BBIOOPY YacTH, (opMUpyeMoi ydacCTHUKaMU 00pa30oBaTeIbHBIX
otHomeHnuit, yueoHoro miana OOII. Ha ee nzyuenue orBoautcs 72 yaca.

JNucnummraa « KoMMyHUKaTUBHBIE TEXHOJIOTUNY SBIISICTCS aallTAllMOHHON
JTUCIUIUIMHON, MpeAHAa3HAYEHHOW JJIsi TOBBIIICHUS YPOBHS KOMMYHHMKATHBHBIX
HaBBIKOB KaK JIMI[ C OTIPAHUYEHHBIMHU BO3MOXKHOCTSMH 370pOBbs, TaK U
B3aUMOJICHCTBYIOIMX C HUMH Jtojieid. OCBOEHHE MHMCIUILUIMHBI CIIOCOOCTBYET
YCTPAaHEHUIO  HApYIIEHWH KOMMYHHKATUBHBIX yMEHUH, (HOpMHUpPOBAHUIO
0JIarOMPHUSATHOTO  COIHMATBHO-TICHXOJIOTMYECKOT0 KJIMMaTa B aKaJIeMUYECKOU
TPYIIE, TOBBIIICHUIO YPOBHS CONMAIBHOM anantamuu B ydeOHOW u Oymyrieit
npodecCHoHaIbHON IeITCIIBHOCTH.

3. Pe3yabTaTbl 00y4eHUs MO JUCHUIIMHE

Kox v HammMeHnoBanue Kox n HanmenoBanue Pe3ysabTarnl 00yueHus
KOMIIeTeHI MU HHIUKATOPA (MHAUKATOPOB)

JOCTHUKEHUSI KOMIIeTCHIIUH

1.1_M.YK-3. BeipaGatsiBaer 3HaTh:
YK-3 CTPaTEruio COTPYAHUUYECTBA U Ha €€ - [ICUXOJIOT MUECKYIO
CriocobeH opraHu30BaTh 1 OCHOBE OpraHH3yeT paboTy CYIIHOCTb  OOIICHHSA: ~CTPYKTYPY,
PYKOBOIUTH paboTOi KOMaHIBL, KOMAHIBI JUISL IOCTHYKEHHS CpeAcCTBa, YpOBHH;
BBIPa0ATHIBAS KOMAH/IHYIO P — - cosiepyKaHue u
CTPATETHIO /LIS OCTHKEHHS 12 M.YK-3. Vermamaer s croei 0COOCHHOCTH OpraHu3aInu
MOCTaBIICHHOM TN — OCHOBHBIX dbopm JIETIOBOTO

COLMANBHOM 1 MPOYECCHOHANBHON | oGmierus;

JIeATENIbHOCTH UHTEPECHI, - 0COOEHHOCTH
0COOEHHOCTH ITOBEJCHMS U MHEHHS | OPTAaHU3AIlMH KOMMYHHKAIlMA  C
(BKJTFOUAST KPUTHYECKUE) JTFO/ICH, C Junamu Y OrpaHNCHHBIMH
KOTOPBIMH BO3MOXKHOCTSIMH 3JI0POBbSI;

— TIpHEMBI TICHXOJIOTHYECKOH
3alIUTHl JIMYHOCTH OT HETaTHUBHBIX,
TPAaBMHPYIOIIHX MEPESKUBAHUIA;

—  CIoco0BI MpenynpeKaeHUs
1.3_M.YK-3. Obnangaer HaBBIKAMH KOH(JIMKTOB, KX ONTHMAJIBHOIO

IpeoJ0JICHN A BO3HUKAIOMINX B Ppa3pCUICHUA;

paboraer/B3auMosEHCTBYET, B TOM
YHCIIe TIOCPEJICTBOM
KOPPEKTUPOBKU CBOMX JEHCTBUMA.




YK-6

Crioco0eH onpeenuTs U
peann3oBaTh NPHOPUTETHI
COOCTBEHHOH NIEATEIBHOCTU H
CIIOCOOBI €€ COBEPLICHCTBOBAHUS
Ha OCHOBE CAMOOILICHKH

KOMaH/Ie pa3HOIJIaCHi, CIIOPOB U
KOH()JIMKTOB Ha OCHOBE ydJeTa
HMHTEPECOB BCEX CTOPOH.

1.4 M.YK-3. Tlpensuaur
pe3ynbTathl (TI0CIeACTBU) KaK
JIMYHBIX, TaK U KOJJIEKTUBHBIX
JIecTBUH.

1.5 M.YK-3. [Tnanupyer
KOMaH/IHYIO paboTy, pacrpeerser
MIOpYUYCHHUS U AEIETupyeT
MIOJIHOMOYHS YJIEHAM KOMAaH/IbI,
OpraHu3yeT 00CyXKJIeHHe pa3HbIX
Wi 1 MHEHUH.

1.1_M.YK-6 Haxonut, 0600112eT 1
TBOPYECKH HCIIONIB3yeT
HMEIOIIHICS ONBIT B COOTBETCTBUH
C 3aJja4aMH CaMOpPa3BUTHSL.

1.2 M.YK-6. CamocTrosiTenbHO
BBISIBIISICT MOTUBBI U CTUMYJIBI JUIS
CaMOpPa3BUTHS, ONPEAECIISL
peanucTHYecKe e
poheCCHOHAIBHOT0 POCTA.
1.3_M.YK-6. [Tnaaupyer
po(heCCHOHANBHYIO TPASKTOPHIO C
y4eTOM MPOoeCCHOHATBHBIX
0COOEHHOCTEH, a TaKKe APYrux
BHUJIOB JICITENILHOCTH M TPEOOBaHHUI

—  IpaBWia AKTUBHOTO
o0meHns u YCIEITHOM
CaMOIpE3CHTAINH.

YMmern:
- OpraHH30BaTh
3aUMOJICHCTBIE c Y4ETOM

OLIAJBbHBIX, ITHHYECKUX,

KOH(ECCHOHATIBHBIX M KYJIBTYPHBIX H
IPYTUX pa3Iuyni;

- OpraHHU30BHIBAaTh
3alMOJICIICTBHE HAa OCHOBE CPEICTB,
TOCTYITHBIX ULt JIHILL c
rpaHNYEeHHBIMA BO3MOXKHOCTSIMHU
JIOPOBBS;

- Mpe3eHTOBaTh ceOsi B
TyOJIMYHOM BBICTYILICHUH;

- HCIIONB30BaTh
bas3JIMYHbIE CIIOCOOBI MOTHBALIUH TIPU
B3aUMOJICHCTBHN C OJHOTPYIHUKaAMH
1 KOJUIEraMH;

- HCIIONB30BaTh
Da3JIMYHbIE  CIOCOOBI  pa3penieHus
KOH(ITUKTHBIX CUTYalINH;

- pacro3HaBaTh

[MIIMYHBIE MAHUITYJISIIIMA B OOLICHUU
1 CIIOCOOBI TPOTHBOACHCTBHUS HM.

Baanern:

- METOlaMU | TpHeMaMH
MICUXOJIOTMYECKOr0  BIUSHHUS — TPHU
B3auUMOJIEHCTBUH C Y4ETOM
COITMAJIbHBIX, STHUYECKHX,

KOH(ECCHOHATIBHBIX, KYIBTYPHBIX U
JIPYTUX pa3iuyuui;
- IpUEMaMH  YIIPABICHUS

NOBEACHHEM, Kak CBOMM, TaK H
OKPY’KaroLInX;

- Pa3IMYHBIMH
TEXHOJIOTUSIMH KOMaHJHOU paboTEI;

- npreMaMu
KOHCTPYKTHBHOU KPHTHKA u
CaMOKPHTHKHY;

- METOIaMH  YIIPaBJICHUS
KOH(ITMKTaMHL.
3HaTh:

- CIIOCOOBI YIIpaBIICHUS
UMEIOIIMHCS YeT0BEYECKIMH
pecypcaMu, B TOM 4YHCIIe

OrpaHUYCHHBIMUY;

-TIpUEeMBI YIIPABJICHUS CBOMM
BpEMEHEM

- TpaBWia  aKTUBHOTO  CTHUIS
OOIIIeHUSA n YCIICTITHOM
CcaMOIpe3eHTaluU B JIEI0BOM
KOMM yHUKAIIHH.

YMmeTn:

- TOIEPAaHTHO BOCHPHHUMATH U
MPaBUIBHO  OICHWBATH  JIFOJICH,
BKIIIOYAasT WX  WHAWBUAYaIbHBIC
XapaKTePOIIOTHIECKUE




pBIHKA Tpy[a.

1.4 M.YK-6 HeiictByer B
YCIIOBHSAX HEOIPEICIICHHOCTH,
KOPPEKTHPYS IUIAHBI U IIATH M0 UX
peali3aniy ¢ YIeTOM HMEFOIIIXCS
pecypcos.

OCOOCHHOCTH,  LIEJNH,
HaMEPEHHUSI, COCTOSHHS;

- VUYUTHIBATh OCOOCHHOCTH
OOImIeHUS W B3aUMOJCHCTBHUS B
ycnoBusX — jgedurnmra  00paTHOH
CBS3M M CCHCOPHOW WH(pOpMAIUU

MOTHUBBI,

MIApTHEPOB MO OOIICHUIO;

- BBICTpanBaTh nu
PpCain30BbIBATH TPACKTOPHIO
CaMOpPa3BUTHSL.

Baanern:
- HaBbIKaMH IJIaHUPOBAHUA

TMECPCICKTUBHBIX ueneﬁ C Y4YCTOM

JUYHOCTHBIX ~ BO3MOXKHOCTEM W
OrpaHUYEHUH;

- HaBBIKAMU BBICTPAUBaHUS
TPaeKTOPUHU caMOpa3BUTHSA c

y4e€TOM COOCTBEHHBIX PECYpPCOB;

- HaBBIKAMH B3aPIMO}:[eI7[CTBPI§[ C
JMaamMiy, UMEIOIUMHA OIrpaHUYCHHBIC
BO3MOXHOCTHU 3/I0POBbA.

4. CTpyKTYpa ¥ cofep:KaHue TUCIUIIUHBI

OO6mmast TpyI0eMKOCTh TUCIUIUTMHBI COCTABIISICT 2 3a4€THBIX €AUHUIIbI, 72

qaca.
No Pazgen nucuuniuael | Cemectp | Hepeas Buabl yue6Hoii padoThbl, DopMbI
n/n ceMecTp BKJII0YAsl CAMOCTOATEJILHYIO | MPOMEKYTOYHO
a padoTy CTyAEHTOB H i aTTecTauu
TPYAOEMKOCTH (B 4acax) (no
cemecmpam)
Jlexnn | Ilpaktudeckue KCP
12071 3aHATHU
OOma | U3 Hux
q _
TPYZO | IPaKTu
€MKO | yeckas
CTh O OT
OBKa
1. [Icuxonoruueckue | YcrT. 2 0 34
0COOCHHOCTHU
KOMMYHHKAIIUH:
CTPYKTYPa,
CpEACTBA, BUJIBI,
(dopMbI
Bcero ycr. 2 0 34
2 HenoBas Gecena, 1 0 5 Pedepat
Kak Beaymas ¢popma
KOMMYHHKAIIUU
3 Merto bl 1 1 0 5 IIcuxomoruue
y0OexaaroIero CKUU
BO3,Z[€I‘/’ICTBI/I$I B TPCHAXKED




YCIOBUAX
HNHKIIFO3UBHOT'O
oOpa3oBaHus

4 Crparerun u 1 1 0 5 CamorecTHpo
TaKTHUKH OCJIOBBIX BaHHUC
HIepPErOBOPOB.

5 JlenoBbie 1 1 0 5 [Tpe3enTarnmst
MIpE3CHTAINH,
yOIMYHBIE
BBICTYIIJICHHS,
pes3rome

6 VYnpasnenue 1 1 0 8 CamorecTHpo
KOH(IUKTaMu B BAHME
KOMMYHUKAITHIX
mun ¢ OB3

Bcero, 1 cemectp 4 0 28

auer - 4

OO0mas 6 0 62
TPYAOEMKOCTh
IUACIUTIUINHEL - 72

Coz{epmaHHe AUCHHUILIINHbI

Paznen 1. Ilcuxosormyeckue  OCOOEHHOCTH  KOMMYHUKALIUM:
CTPYKTYPAa, CPeACTBA, BUAbI, (POPMBI

[lonsitue 006 oOmEHMM M KOMMYHHKalUuMu. Teopuu KOMMYHUKAaTHUBHOMN
nestenbHOCTH. Bkimang B (QopMupoBaHHE COBPEMEHHONW KOMMYHHKAaTHBHOMN
Teopun (PUIOCOPCKUX, COLUOIOTHUECKUX, TICUXOJIOTHYECKUX, JIMHTBUCTUYECKUX
Hay4HBIX IMKOJ. KOMMyHUKaIMK B KUBOW W HEXXHBOU mpuponae. Bunbl, Gpopmbl
JIEJTIOBOM KOMMYHHKAIlMM, WX COJepKaHue M CTpyKTypa. BepOanbHrle,
AKCTPAIMHTBUCTHYECKHE, HEBEpOAIbHBIE CPEJCTBA, UX 3HAUYCHHE U MECTO IpHU
BEJICHWM KOHTAaKTOB. BuIbI HeBepOamuKH, HCTHOJIb3yEeMBbIE B JIEIOBOM cdepe.
XKectel, ux Bunbl u kinaccudukanuu. BepOalbHbIE W AKCTPATHMHTBUCTHYECKHUE
cpeacrBa KOMMyHHKanuu. [loHsTHe ©0 KOMMYHHUKaTHBHOM  IIPOLECCE.
Oco0eHHOCTH KOMMYHUKATHBHOTO Tiporiecca y umn ¢ OB3. bazoBbie
COCTABIIAIOIINE TICUXOJIOTHH OOIICHUS B YCIOBUSAX MHKIIO3MBHOTO 00pa30BaHMS.

Pa3nen 2. [lesioBas Gecena, kak Beaymasi (popMa KOMMYHUKAIMH

[Toustue o nmenoBoit Oecene. CTpykTypa Iel0BOM Oecenbl: MOJATOTOBKA,
HaYaJio, TIOCTAaHOBKA MPOOJEMBbI U Tiepeaada WH(OpMAIui, apryMEHTHPOBAHUE,
ONpPOBEpP>KEHHE  JOBOJIOB  COOECENHMKA, aHallU3  aJbTEPHATUB,  IOUCK
ONTUMAJIBHOIO WJIM KOMIIPOMHUCCHOTO BapUaHTa, NMPUHSITHE PelIeHus, Ppukcaius
JIOTOBOPEHHOCTH, BBIXOJ] M3 KOHTaKTa, aHaiu3 pe3ylbTratoB. (OcoOeHHOCTH
Kaxnaon craaun. CocraBieHue miaHa O0ecefpl. AHaIN3 BHYTPEHHUX U BHEUIHUX
BO3MOXKHOCTEM OCyIIeCTBICHUs IUaHa. IIporHo3 Bo3MokHoro wucxoma. Coop
HeoOxoauMon nHbopMaruu o OyayieM codeceauuke. OTOOp Hanboee BECKUX



apryMEHTOB JUIsl 3alluThl CBOeH mo3uiuu. Beibop Haumbosiee mnoaxoasmiei
CTpaTeruu M TaKTUKU 0OIIeHus. BoiOOp MecTa U BpeMEHHM MpPOBEACHUS JEI0BOM
Oeceqlbl B 3aBUCUMOCTH OT MO3UIMNA YYaCTHHUKOB. YCTAHOBJICHHE KOHTaKTa C
co0eceTHUKOM B 3aBUCHUMOCTH OT I03bl, B3TJIS71a, UHTOHAIIMM, PACIIOJIOKEHUS B
MpocTpaHcTBe, NepBbiX (pa3. IlpucoenuHenne u BeaeHUE COOECENHHKA B
JIEJIOBOM KOHTaKTe. Penpe3eHTaTHBHAs CHUCTeMa TMPUHATHS U TepepadOTKu
nH(pOpMaIK B KOMMYHUKAIUAX, €€ JIMarHOCTUKA U METOAbI Bo3aeicTBusl. Llenu
B JnenoBoit Oecene. llenp-mpoOnema, 1enb-3aaHuEe, MaHUMYJISTUBHAS 1I€JIb,
«HCTEpUUECKas AEMOHCTpAIUs MpooieMbl». «BbI- MOAX0A» U €r0 0COOCHHOCTH B
JIEJIOBBIX KOMMYHUKAIUSAX. 3HAUYCHHE MOTUBAIIMU U WH()DOPMUPOBAHHOCTH TPHU
nenoBot Oecene. HarnsigHocTh, sicCHOCTH W 00beM wuHGOpPMAIUU, PUTM B
KOMMYHHKaIUsIX. OCOOCHHOCTH M TIpUEMBbl aprymeHTupoBaHus. Heltpanuzamus
BO3pakeHuil coobecequrnka. OCOOEHHOCTH U MPUEMBI B TIOUCKE MPUEMIIEMOTO WU
ONTUMAJILHOTO PEIICHUsT MPOOJIEeMbl B JICTIOBBIX B3aUMOJEUCTBUAX. Bpixom u3
KoHTakTa. [logBeieHe UTOroB, OCO3HAHKE MPOCYETOB, HAKOIJICHUE OIBITA MOCIIE
nenoBoi 6ecenpl. bapeepsl B 1e10BBIX KOMMYHUKAIUAX. OCOOEHHOCTH BEICHUS
nenoBor Oecennl ymiamMu ¢ OB3. OcoOeHHOCTHM BeleHUs AEJIOBOM Oecenbl Ha
OCHOBE aJIbTEPHATHUBHON KOMMYHUKaIU. OCOOCHHOCTH B3aUMOJICUCTBUS B
nestoBoii 0ecene ¢ mumamu ¢ OB3.

Pa3zgea 3. MeToabl yOexaamomero BO3AeHCTBUSA npu
KOMMYHUKATHBHOM  B3aMMOJEHCTBUM B  YCJOBHSIX HMHKJIIO3UBHOIO
oOpa3oBaHus

Teoperuueckas cxema yOeXK1aroIIero BO3JIEHCTBUS. [Tpuembl

yoexnaromero Bo3faelcTBusA. I[loHsTue 00 aTTpakimu U CpeAcTBax €€
akTuBM3alMu. [IcMXOJIOTHUECKHWE CPEACTBA BIMSHUS B KOMMYHHUKAIHSX.
Hencuxonornueckue cpeactsa Biausaus. Llenu Bnusaus. Knaccudukarus BugoB
BIUsHUA. «BapBapckoe», LMBUJIU30BAHHOE W MAHUNYJSTUBHOE BIIMSHUE.
Hamanenne: ¢opMbl M omnepanu HamajgeHUS B JCIOBBIX KOMMYHHKAIIHSX.
[Ipunyxnenue: ¢GopMmbl W omepanuud. MaHHNYJIAIUsS KaK BBI30B K CKPBITON
cuiioBoi 6oprbe. MeTtadopuueckne BUIbI MAaHUTTYIATOPOB. CTPYHBI HA KOTOPBIX
MaHUIYJISATOPHl UTPAIOT. DTUYECKUE BOMPOCHI MPU MaHUNYJSIusIX. Kpurepuu
MaHunyssuui. PacnpoctpaHeHHOCTs MaHunyisinuid. KopHM MaHMIYIISIOU:
c1aboCTh, MapaloKC HETPAH3UTUBHOCTH, HEBEPHE B ACHCTBEHHOCTh MPOCHOBI, B
JNEUCTBEHHOCTh YOEXKJCHHUS, CTPEMJIEHHE K OJHOCTOPOHHEMY BBIUTPBIIIY,
NpUBbIYKA. |'€JOHUCTHMYECKAasT W MparMarhdeckas MaHUNyJsinuu. Bcerpeunas
MaHUyssAnus. OCOOCHHOCTH IMBWJIM30BAHHOTO BJIWSHUS B KOMMYHHUKAIIUSX.
Bo3MoskHOCTH MCIIONIB30BaHUST TEeXHHUK BiugHua auiamu ¢ OB3. VYcnoBus,
MpaBWJia, TEXHUKH apryMeHTanuu. TexXHHuKkW KoHTpaprymeHtauuu. [IpaBwia u
TeXHUKU CamMoONpoaABMKeHUs. CHopHbIE BHUJBl BIUSHUS M TPOTHUBOCTOSHUS
BIMSHUIO: BHYIIEHHE, 3apake€HHWe, XapusMma, TMpoOyXKJICHHE HMIYyJbca K
nojpakanuio, GopMHUpOBaHHE OJATOCKIOHHOCTH II€JIEBOM TMEPCOHBI, MPOCchOa,
WTHOPHUPOBAHMUE. [luBuan30BaHHOE MIPOTUBOCTOSIHUE HaIaJCHUIO u
MaHUITYJISUSAM, OCOOCHHOCTH TIpU HWHKJIO3UBHOM OOpa30BaHUU. AJTOPUTM
IUBWIM30BAHHOTO MTPOTHUBOCTOSIHUSA BIUsIHUIO Il ¢ OB3. MOHUTOPUHT 3MOLIMH.



[Icuxonornyeckas camMo000OpoHa. TEXHHKM TIICHUXOJOTHYECKON CaMOO0OOPOHBI.
Texuukun wuHpopManmoHHOro auanora. KoHCTpyKTMBHas KpUTHKa: oOmias
XapaKTepUCTUKa U TeXHUKU. [{uBunn3oBanHast kKoHQpoHTauus. JJonoaHuTenbHbIe
Croco0bl MPOTUBOCTOSIHUS BAUSHUIO. COCOOBI AHEPreTUYECKO MOOMIM3AIUY.
Bunbr Bo3moxkHOro TBOpYecTBa. CrocOOBbl YKJIOHEHHS B KOMMYHHMKALUAX MpU
CEHCOPHOU JIETTPUBALIN Y.

Pasznen 4. Ctpareruy U TAKTHKH [1€JIOBBIX IEPErOBOPOB

Ilonatne o mneperoBopHoM mporecce. OCOOEHHOCTHM OpraHu3aluu
neperopopoB ¢ ywacrueM iun ¢ OB3. Otanbel neperoBOpHOro Impouecca.
IlonroroBka pasroBopa: O 4eM pa3roBapuBaTb, C KEM pa3roBapuBaTh, KOIJa
pasroBapuBaTh. lleperoBopel ¢ mo3unuu cuibl. [leperoBopbl COTpyAHUYECTBA.
TexHomorMM cTpateruii M TAaKTUK  I[EPErOBOPHOrO IPOLECCAa B  YCIOBUAX
MHKJIIO3UBHOTO 00pa3oBaHusi. OJHOCTOPOHHMH BBIMIPBIL, OAHOCTOPOHHUMN
IOPOUTPBIL, B3aWMHBIA BBIMIPHINI, B3aWMHBII MPOUTPHIII B IEPETOBOPAX.
Brnusinue Ha BBIOOp CTpaTeruii IMYHOCTHBIX KAYECTB YYACTHUKOB MEPETOBOPOB U
CEHCOpHOI AenpuBalu. 3HaUY€HHE HHPOPMAIMH M TpeaMera KOHGIMKTa Ha
BbIOOp cTpareruii B meperoBopax. TaKkTUKM TIOBEJACHHS B TMEPErOBOPHOM
IIPOLIECCE U UX XAPAKTEPUCTHKA: «BUAUMOE COTPYIHHUYECTBO», «IC30PHECHTALIMS
napTHEpa», «IPOBOKAlMs 4YYBCTB JKaJOCTU Yy NaApTHEpPa», «yJIbTHMAaTHUBHAsS
TAaKTUKa», «TAaKTUKA BBDKMMAHMS YCTYIOK», «JIAaBUPOBaHUE» M T.II. OTall
npenbsBieHus no3unui. OOcyxiaeHue mno3unuil. CorjiacoBaHue MO3ULUN U
3aKJIIOYEHUE JOTOBOPEHHOCTH. [loHsATHOE W3I0XKEHUE CBOEH IIO3HUIIHH.
BeicnymuBaHMe MO3MUMM  ONIIOHEHTA. AcCCepTHBHAas HACTOMYMBOCTH U
OTCTaUBaHUE CBOUX MHTEpPECOB. AccepTuBHas Ipocb0a 00 OIOJKEHHUH.
AccepTUBHOE TNPOTHUBOCTOSIHME MAHUMYJSALUAM. ACCEPTUBHOE BBIPAKEHUE
OPEMUPAIOMINX KecTOB. KOMMyHUKaTHBHAs KOMIIETEHTHOCTb B YCIOBHUAX
MHKJIIO3UBHOTO  oOpa3zoBaHusi. KoMMyHHMKaTHBHBIE JpaMbl. TeXHOJIOTMU
«aKTUBHOTO  CIIyLIaTE€JIbCKOTO TMOBEACHMs». DOpMYyIHpOBAaHUE  OTKPBITHIX
BOIIPOCOB B IEPEroBopax. TEXHUKH «MaJOro pa3roBopay». T€XHUKa NOBTOPEHUS.
Texnuka mnepedpazupoBanus. Texnuka uHTeprnperauuu. OcoOeHHOCTH
UCII0JIb30BaHUSI KOMMYHUKATHUBHBIX IPUEMOB U TEXHUK Juuamu ¢ OB3.

Pa3nen 5. [lesioBble pe3eHTALIMHU, y0JIHYHbIE BHICTYILICHUS, Pe3lOMe

ITonssTme 0  genoBoi  mpeseHTaruu. OCOOCHHOCTH — OpraHH3aIldd
myOonuyHbIX BhIcTyIUIeHHH y s ¢ OB3. Crpax myOaW4YHOTO BBICTYIICHUS.
Tpanchopmaruss cocTosiHHSI: OT CTpaxa K MPEAYyBCTBUIO XOPOIIEH padOTHI.
HaBpik geMoHcTpanuu yBepeHHOCTH. Brixon Ha mnyOnuky. OTHOIIEHHE K
cutyaunu. Hactpolika sMounmoHanpHOro coctosiHus. [loza wm xectukymsanus
oparopa. [loctanHoBka Ha myOnuke. BoIpa3uTenbHOCTD KECTOB.

DOHepreTuka BbICTyIuieHUs1. Pabora ¢ romocom, XapakTepUCTUKU PEUH
(TpOMKOCTb, TeMII, [uana3oH). UTo BIUAET Ha HEPreTuKy BoicTyrieHus. [louck
CWIbHBIX CTOpOH. CroBecHbII MNOTOK. OTpabOTKa HaBbIKA TOBOPUTH 0€3
OCTaHOBKH. Metoasl pa3zButusi tembl. KoHTakT ¢ ayauropueit. Hactpoiika Ha
aynutroputo, Kontakt rnazamu. HHTepakTUBHOE OOIEHHE C ayJIUTOPHUEH.



IIpuembl s mpuBneyeHrss BHUMaHMS. OTBETBI HA BONPOCHL. AKTEPCKOE
mactepcTBo. [lay3pl, wuHTOHanuu, cMeHa amiurya. CekpeTsl IMOArOTOBKHU
BBICTYILICHUS. Crpyxrypa BBICTYIUICHUS, TUNBI  BBICTYIUICHUH.
NunuBuayanbHell puTyan nepen BolcTymuieHueM. Ilonarue «pesrome». IIpasuiia
HanucaHus pestome. [Icuxomornyeckue npueMsl YCIEIIHON CaMONPE3CHTALNU Y
mun ¢ OB3.

Paznen 6. Ynpasienue koHQIMKTaAMH B KOMMYHuKanusax jgun ¢ OB3

XapakrepucTuka KOH(JIMKTa Kak couuaibHOro ¢enomena. CymiHOCTb
KOH(JIMKTA U ero CTpyKTypa. OnpeeieHne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pyukTa. Knaccudukarus xkoHduuktoB. [lpuunael koHduukTOB. [[MHamuka
koH(yukTa. Teopun MexaHU3MOB BO3HHKHOBEHHS KOH(MIUKTOB. Teopuu
MOBEJICHUS JIMYHOCTU B KOHQuuKTe. CTpaTeruu moBeJeHUsI B KOHPIUKTE U HUX
xapakTepucTtuka. Tumbl KOHPIUKTHBIX JTUYHOCTEH. TexHonorun 3¢ PeKTuBHOTO
OOIlIEHNSI W PAIMOHAIIBHOTO TMOBEJACHUS JUYHOCTH B KoH(umkre. BHYTpH
JUYHOCTHBICE KOH(PIUKTHI. DOPMBI TIPOSIBICHUS M CIIOCOOBI pa3pellieHus BHYTPU
JUYHOCTHBIX KOH(MIUKTOB. MexmuHOoCTHBIE KOHMIUKTBL. Cdepbl MposiBICHUS
MEXITUYHOCTHBIX KOH(MIUKTOB. [ pynmoBbie KOHGIUKTHL. KOHGIUKT «JIMYHOCTD —
IpyIma», MEXIpynmnoBble KOHQIHMKTEI B jaenoBoi cdepe. OcoOeHHOCTH
KOH()JIMKTOB B HMHKIIO3UBHOUW Tpymre. [loHATHE W cojaep)kaHHWe YNpaBICHUS
koHpauKTOM. [IporHo3upoBanre KOHQIUKTOB M OIEHKA HUX (PYHKIIMOHAIBHON
HanpaBieHHOCTH. [IpenynpexaeHne UM  CTUMYJIUPOBAHUE  KOH(IIMKTA.
PerynupoBanue konduukra. Pazpemenne koH@uukTa. YIpaBieHHE SMOIUSIMU
npu KOH(MIUKTHOM B3aUMOJIEHCTBUU. M3ydeHue pa3pyliaroimux MnepexuBaHUM.
['yOutenbHOE  MBIILJIEHUE. N3ydyenue  uppanuoHaANbHBIX  YOEKIECHUU.
Ucnonb3zoBanne wMetona POT Tepanuu a1t W3MEHEHHS SMOIMOHAIBHBIX
COCTOSIHAM. YTPABIICHUE COCTOSHUEM YEpe3 U3MEHEHHE IOBeAcHUsA. I3MeHenne
AMOITMOHAIBHBIX TOCIEACTBUM cUTyalluid. ['OTOBHOCTH pa3pemuTh KOHQIIHKT.
Ananu3 koH(paukTa. BeisiBieHrne MoTUBaIKU ONnmnmoHeHTOB. OIleHKa MPUOPUTETOB.
OneHka COOTHONIICHHUS PECYPCOB KOH(PIMKTYIOUUX CTOpoH. (OcoOeHHOCTH
BHIOOpa  CTpaTeruu  B3aUMOJCHCTBHUS.  BbipaboTka  B3aMMOBBITOJHBIX
npeaioxenuil. PazpaboTka 3amacHbiX BapuaHTOB. OCOOEHHOCTH MEPETOBOPHOTO
mporiecca Mpu KOH(DIMKTHOM B3aWMOJICHCTBUU B YCJIOBHUSX HWHKIIO3MBHOTO
oOpa3oBaHusA. ANTOPUTM yOpaBleHHUs KOH(MIUKTOM. TEXHONOTHUU YIpPaBICHHUS
koH(pukTOM y nuit ¢ OB3.

5.00pa3oBare/ibHbIe TEXHOJOIrMH, NPHUMEHseMble TIPH OCBOCHHMH
AUCHMIIMHBI (MOIYJIS1)

Peanuzanuss KOMIIETEHTHOCTHOTO MOAXOJA MPEIyCMATPHUBACT IMIHUPOKOE
WCIIOJb30BaHUE B Y4YE€OHOM TIPOILIECCE AKTUBHBIX M HMHTEPAKTUBHBIX (HOpM
MpPOBEJEHUSA 3aHATUA (CEMHHApOB B JHAJIOTOBOM PEXKHUME, JIHCKYCCHUH,
KOMITBIOTEPHBIX CUMYJISIIUM, AEJOBBIX W POJIEBBIX UIP, Pa300p KOHKPETHBIX
CUTyallui, TCUXOJOTMYECKUX W HMHBIX TPEHUHIOB, TPYHIOBBIX JHUCKYCCUM) B



COUETAaHUU C BHEAYAUTOPHON paboTONl ¢ 1enpto (GOPMHUPOBAHUS U PA3BUTHUS
po¢eCCUOHATLHBIX HABBIKOB 00 YYaIOIIUXCSI.

OnHOl W3 OCHOBHBIX AKTHBHBIX (OopM OOydYeHHs MO aJanTaluOHHOU
OUCHUIUIMHE Maructpatypbl «KOMMYHHMKaTUBHBIE TEXHOJOTHMU»  SIBISETCA
[IPAKTUYECKOE 3aHATHE . YACHbHBIA BEC 3aHATUH, [POBOAUMBIX B
MHTEPAKTUBHBIX (QopMax mno aucuumiuHe «KOMMyHHKAaTHBHBIE TEXHOJIOTHM
coctaBisier 100% ayauTopHbix 3aHsaTuid. Ha 3aHsaTHAX HCTIOJIb3YIOTCS
CJIEIyIOIIMEe WHTEPAKTUBHBIE METOJbI: COLHUATbHO-TICUXOJOTMYECKUI TPEHUHT,
JUCKYCCHSI, MO3TOBOM ITYPM, posieBas urpa. B mpouecce u3yueHus JuCUUTITMHBI
«KoMMyHHMKaTUBHBIE  TEXHOJOTMM» BO3MOXKHAa HMHIMBHAyaidbHas pabora
npenojaBateiss ¢ O00y4arolMMUCA, TPEXJEe BCEro, C OrpaHUYEHHBIMH
BO3MOXXHOCTSIMH ~ 3/10pOBbsl. B mpomecce HHIAMBHAyaJbHOW paboThl ¢
IpenojaBaTeieM MCHOJIb3YIOTCS MHAMBUAYAJIbHOE KOHCYJIBTUPOBAHUE C LIEJBIO
MOPaJIbHO-3MOILMOHANBHOW MOJJEPKKH W CTUMYJIUPOBAHUS OO0y4alolUXCs ¢
OTpaHUYECHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI.

6. YdeOHO-MeTOoaMYeCKOe oOOecreYeHHEe CAMOCTOATEJbHOH pPadoThl
cTyaeHTOB. OleHOYHBbIe CpeIcTBa MJIsl TeKylero KOHTPOJIsA yCIeBaeMOCTH,
NPOMEeKYTOYHOM aTTeCTAIMM 110 UTOTaM OCBOEHU S JUCITUIITIHMHBI

CamocTtosTenpHass paboTra 1O JIUCHHUIUIMHE BKJIOYaeT pedIeKCUBHO-
AQHAJTUTUYECKYIO TPOpabOTKYy M3YYEHHOTO0 MaTepuayia, paboTy ¢ ydeOHOM
JUTEPATypord W APYTUMH HCTOYHHKAMHU WHOOpMAaIUM, TOATOTOBKY pedeparos,
paboTy ¢ TICUXOJOTMYECKUMH TpEHa)XepaMHU ¢ PEIICHHE MPaKTHUYCCKUX
NICUXOJIOTHYECKUX 3aJlad, HBPUCTUYECKYI0 CaMOCTOSTEIBHYIO padoTy TIO0
CaMOIIO3HAHUI0 W  caMopa3BuUTHIO. KoHKpeTHBIe  (HOPMBI  BBITIOJHCHHS
CaMOCTOSITEILHOM  paboOThl i1 OOyyammmuxcss € OrpaHUYCHHBIMHU
BO3MOXHOCTSIMU 37I0POBbSl  YCTAHABJIMBAIOTCS C YYE€TOM HWHJAMBHUYaJbHBIX
NICUXO0(U3UIECKUX BO3MOKHOCTEH.

Cucrtema TMNpPOBEpPKU 3HAHUM MO JAUCUMIUIMHE BKIJIIOYAET  OIpOC,
TECTUPOBAHUE, pEIICHHE MpakTHUeckux 3amad. Ddopma mpenacTaBiCeHUS
pe3yiabTaToB  (YCTHO, TMHCBMEHHO, C  KCIOJIb30BaHUEM  KOMIIBIOTEPA)
YCTaHABIIMBACTCS C YICTOM MHIANBUIYATbHBIX TICUXO(PU3UICCKUX BO3MOKHOCTEH.

Jlns oOydJaronuxcss ¢ OrpaHWYECHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbS IIPHU
HEOOXOIUMOCTH TPEAOCTABISACTCS JIOMOJIHUTEIFHOES BPEMS ISl KOHCYJIbTAIIUN 1
BBITIOJTHECHHUS 3aJaHUI.

IIpuMmepHbIe Tembl pedepaTos mo pasaeay 1
«Ilcuxonoruyeckue 0COOEHHOCTH KOMMYHMKAIIUN: CTPYKTYPa, CPeACTBA,
BU/IbI, popMbI» U 10 pa3aeny 2 «/lesoBas 0ecena kak Beayuias ¢popma
KOMMYHUKAIUN»
1. Kareropum «KOMMYHUKaIUs» M «OOILIEHHE» KaK KIIOYEBbIE KaTErOpHUU
COLMAIIBHOM NICUXOJIOTHHU
Kommynukanus B utHQOpMaIimoHHOM OOIIEeCTBE
3. BepbanbHble, SKCTPATMHTBUCTUYECKIE W HEBEpOATbHBIC CPEACTBA OOIICHHUS.

N



JIvuHeViHbIE U HENTMHEUHBIE MOJEIIM KOMMYHUKAIUU

KomMyHuKanus nui ¢ OrpaHU4eHHBIMA BO3MOKHOCTSAMU 310POBbS

JlenoBas 6ecena kak popMa KOMMYHUKAIIMT

[lonsiTue o Oapbepax B KOMMYHHUKAIUAX (TEXHUYECKHE, MEKBSI3BIKOBBIC,

No ok

COIMAJIbHBIC)

8. Ilcuxomornueckue Oapbepbl B  KOMMYHHMKAUUAX, TEXHOJOTMM  HX
IIPEOI0IECHHUS

9. DOnextponHas koMmMmyHukanus. CylIHOCTb, OCOOEHHOCTH U  (PYHKIUHU
ANIEKTPOHHOM  KOMMYHHUKaluu.  [nobanmuzanmusi ~ KOMMYHHMKAlMOHHBIX

IPOLIECCOB B COLIUYME.
10. Mecto HMHTepHera B CHUCTEME CpEJCTB COBPEMEHHON COIMalbHOU
KOMMYHUKAIIHMH.

IIpumepHbIii IepeveHb 3aJaHUi 110 pa3aeny 3
«Metoapbl y0exaaomero Bo3AecTBUS NP KOMMYHMKATHBHOM
B3aHMO/Ie/iCTBIM B YCJIOBHAX HHKJIK3UBHOI0 00pa30BaHUD)
1. BeimonHUTE 3a/1aHus TIcUXoJiorndeckoro Tpenaxepa «CAMBO»
2. BeimonHuTe — 3aJaHMs  TICUXOJIOTMYECKUHW — TpeHaxkepa IS
UH(GOPMAIIMOHHOTO TUajora

IIpuMepHbIii NepeyeHb 3a1aHuil 110 pa3jaeay 4
«CTparernu M TAKTHKH J1eJOBbIX NIEPEroBOPOB»
Beinonnute Tect «YMeeTte i Bbl BECTH AEJIOBBIE IEPETOBOPHI?H
Bemonnute Tect «Kak BecTH €JI0BBIE TEPETOBOPHI?»
3. Bemmonnute YnpaxkHeHnue-TpeHUHT «Kak Bbl OTBETHTE Ha BO3PAXKEHUA?»

N =

IIpuMepHbIii NepeyeHb 3aIaHUi 110 pa3aeay 5
«/le0BbIE MPe3eHTALMHU, ITy0JIUYHBbIC BBICTYILICHHUS, PE3I0Me»

1. BeIinosHUTE NPAKTUYECKHE 3aJaHUS O COCTABJIEHUIO MPE3ECHTALlMOHHOM
peur, TOCBSIIIEHHOM  00pa3oBaTENbHOTO  yupekaeHus  (KypHaia,
CIIOPTUBHOTO KIIy0a, ZIp.), COCTaBbTE TEKCT MPE3CHTAIMH HOBOTO TOBapa
(ycnmyru), coCTaBbTE pPE3IOME JJIsl COMCKATENsl BAKAHTHOW JTOJIKHOCTH

IIpumepHblil epeyeHb 3aJaHUH 110 pa3aenay 6
«YnpasieHue KOHPIMKTAMH B KOMMYHHUKALMAX»

Beimonaute Tect «CaMmooneHka KOHQIUKTHOCTH
Boinonnute Tect «CTpeccouyBCTBUTEIBHOCTD
Boinonnute Tect «CTeneHb CTpeccoOyCTOMUUBOCTHI
Bemmonaute ynpaxHenue «BnusHue ¢pycTtpanmoHHBIX OaphepoB Ha
KOMMYHUKATUBHYIO A€ATEIIBHOCTD)

5. Boinonanute 3a7aHus «IIpakTrkym o BBISIBJICHHIO THUIIA

MPEO0JIEBAIOIIETO TTOBEACHUS
IIpumepHoe 3a1aHKe A1 UCCJIEI0BATEIbCKON padoThl

[loAroToBbTE AaHANUTUUECKUN JOKJIAJ, OTpa)Karolluid OCOOCHHOCTH YIPABIICHUS
KOH()JIMKTaMH B Balllel CTYJEHYECKOU rpyme:

P



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

1. Ilpoananu3upyiiTe B KAKOM 3BEHE B3aUMOJICHCTBUS MPOUCXOIUT Hauboiee
yacTble KOH()JIMKTHBIE CTOJKHOBEHMS: «IPENoJaBaTellb - CTYIEHTBI»,
«CTapoOCTa - CTYJIEHTBI», «CTYAEHT - CTYACHT», «CTYAEHT — cTyAeHT ¢ OB3»
2. BckpoiiTe npuurHbI KOHPIUKTOB YEPe3 aHKETHBIN OMpoc

3. [Ipennoxxure myTu peueHus XoTs Obl 4acTU KOH(MIUKTOB

Bonpocsl k 3auery
JlenoBast KOMMYHHUKAIMS: TPEAMET, LIEH, 3aJa4u
[TonsiTue 06 0OIIEHNN U KOMMYHUKAIIUN
Bunst u popMbl €710BOM KOMMYHUKAIIUN
CpencTBa KOMMyHUKaUA
JlenoBas Oecena: CTpyKTypa, 0COOEHHOCTH OpraHU3al|U
CpenctBa ¥ preMbl YOEKIAIOIIEeTO BO3ICHUCTBUS
JlenoBblie IeperoBopbl: 0COOEHHOCTH MPOBEACHUS
CrtpaTteruu npoBeAeHUs JCJIOBbIX IEPETOBOPOB
Crpareruu v TaKTUKH, UCTIOJIb3YEMbIE TIPH JCIOBBIX KOHTAKTaX
OcHoBHBIE TPEOOBAHUS K KPUTHUECCKUM 3aMECUaHUSIM
MaHunyaainuy B KOMMYHUKAIUS
Pe3rome — nuchMeHHas pe3eHTaIus

23.CamomnpeseHranusi, €€ GopMbl

24,
25.
26.
217.
28.

29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,
45.

Opranuzanus yCTHOM Mpe3eHTalNH

Tunosiorus ciymarenen Ipyu yCTHOM TPE3CHTaluU

[Icuxonoruyeckre PeHOMEHBI, UCIIOJIb3yEeMbIE MTPU OPTaHU3AIUU KOHTAKTOB.
MaHunynsiu B KOMMYHUKaTUBHOU cepe 1 crnocoObl MPOTUBOAECUCTBUS UM
Coop, auckyccuu,  TOJEMHUKAa:  CPeACTBa  apryMEHTHUPOBaHUS U
KOHTpapryMeHTaI|u.

HckyccTBO Bompoca B KOHTAKTax.

TexHOomornu BIAUSHUS.

[TpuemMsl yoexmaromiero Bo3AeHCTBHS

Kaxk pacrionoxuts k cebe codeceqHuka

Kak HelTpanu3oBars yJI0BKH NapTHEPOB

Kak ycrpansate pazHornacus

[TonsiTue o KOHQIIUKTE, CTPYKTYypa KOH(PIUKTA

[Tpuannbl KOHOIUKTOB

Bupl KoHGIUKTOB

TexHomornu ynpaBieHus: SMOLUAMU B KOMMYHHUKALIUSAX

CrtpaTteruu nmoBe/IeHNs B KOHPIUKTAX

TakThKU MpU KOHPIMKTHOM B3aUMOJICUCTBUU

Bapbepsbl 001eHuns

TexHOIOTHU aKTUBHOTO CINYIIATEIHCKOTO MOBEACHUS

«BapBapckoe» BIUSIHUE U CIIOCOOBI MPOTUBOCTOSIHUS €MY

TexXHOMOTHH «IIUBUIU30BAHHOTO» BIUSHUS

TexHonmoruu ynpapieHus KOHPIUKTaAMU B KOMMYHHUKALIHSIX.

7. lanHble 1014 ydyeTa ycnesaeMmoctu B BAPC



Tadmuuma 1.1 Tabumma MakcUMaJbHBIX 0a/UI0B 1O BHIAM Y4eOHOH

AeATeJIbHOCTH.
1 2 3 4 5 6 7 8 9
JIa6o | Ilpakr Astomar | Jpyrue | IIpome
CeM | .. | PATOp | MYECKH CamocTo | u3npoBa BH/IbI KyTOU
ecT - HBIE e sITeJIbHA HHOE yueOHOM Hasi Hroro
p 3aHAT | 3aHATH | 5 paboTa | TECTUPO | AEATENIBHO | aTTECT
usi s BaHHE CTH anus
1 0 0 30 30 0 10 30 100

IIporpaMmMa oueHUBAHUSA Y4eOHOM AeSITEJIbHOCTH CTYICHTA

1 cemecTp
Jlexkuun

He npenycmorpensl

JlaGopaTopHble 3aHATUA

He npenycmorpensl

IIpakTHyeckue 3aHATHS
AKTHBHOCTbH, OTBETHI Ha BOIIPOCHI, BHITIOJHEHUE MTPAKTUYECKUX 3aJJaHUH, y4acTHe
B TpeHunre — ot 0 go 30 6auios.
CamocTosiTesibHasi padoTa
Hanucanue pedepara (ITo pasgenam 1 - 2) — ot 0 10 5 6amios,
Brimonnenue 3aganuii o pasaeny 3 — ot 0 1o 10 6amios
Brinonnenue 3aganuii o pasaeny 4 — ot 0 1o 5 6amios
Brinonnenue 3aganuii o pasaeny 5 — ot 0 1o 5 6amios
Brimonnenue 3aganuii o pasaeny 6 — ot 0 1o 5 6amios
ABTOMAaTH3MPOBAHHOE TECTUPOBAHHE
He nmpenycmorpeno
Jlpyrue Buabl y4eOHOI NesITeJIbHOCTH
Yyacte B HccleqoBaTeNbcKo pabore, cOop m o0paboOTKa JOMOTHUTEIHHOMN
uHOpMaAIIUU dYepe3 OMmpoc, HCCIENOBAaHWE W TMOATOTOBKA aAHATUTHYECKOTO
nokazaa mo npobdiaeme — ot 0 o 10 Gamos.
IIpome:xyTounas arrectauus (3auer) — ot 0 10 30 6as10B
OTBeT CTyJIeHTa OLIEHUBAETCS 10 CIAEAYIOINIUM KPUTEPUSIM:

e 21-30 6amnoB («3a4TE€HO») — CTYACHT rITyO0KO BIaICeT 3HAHUSAMU IO BCEM
paszeniaM AUCIUIUIMHBL, ONPEAEsSeT U aHATU3UPYET MCUXOJIOTUYECKUE
3aKOHOMEPHOCTH B KOMMYHUKATHBHOM IPOIIECCE, YCTAHABIUBAET
NPUYUHHO-CJIE/ICTBEHHBIE CBA3U MEXK/y €r0 Pa3IMYHbIMU BUIAMHU.

e 11-20 GanmnoB («3a4T€HO») — CTYACHT 3HAET KJIFOUYEBbBIC MMOHSATUS U BUbI
KOMMYHHUKaTHUBHOTI'O MpoOIEcca.

e 3-10 6amoB («3a4TE€HO») — CTYJICHT OMPEEIAET U UMEET MPEICTABICHUE
JUIIb O HEKOTOPBIX ICUXUYECKUX 3aKOHOMEPHOCTSAX B KOMMYHUKAITUSX.




e 0-2 Oamna («He 3a4TEHO») - 3HAHUS ()parMeHTapHbl, OCHOBaHbI HA
OBITOBBIX MpeCTaBIeHUIX. Hey10BIeTBOPUTETBHBIN OTBET.

TakuMm 00pa3zom, MaKCUMaIbHO BO3MOXHAsi CyMMa OaJIJIOB 3a BCE BUbI yU4eOHOM
NEATENIbHOCTU CTYJEHTa 3a OJMH CEMECTp NOo aucuuiuinHe cocrtasiser 100

0aJuIoB.

Taoauua 2.1 Tabauua nepecyera NOJIy4eHHOM CTYICHTOM CyMMbI 02J1JI0B 110
aucuuiuinHe «K KoMMyHUKATHBHBIE TEXHOJIOTUN» B 3a4eT:

56 — 100 GamoB

«BauTCHO»

0 - 55 6autoB

«HC 3a4YTCHO»




8.YueGHO-MeToqHIeCKoe H HHPOpPMaHOHHOe ofecniedeHHe THCIHTLIHHDI

a) umepamypa

L

I'punaa, H.B. Tlcuxonorus kondmmukra [Tekcr] : yueOHOE nocobue /
H. B. I'pumuna. - 3-e u3z. - Mocksa ; Canxt-TTetepOypr [u ap.] : lurep,
2016. - 574 c., 40 5K3.

3apeukas, E.JH. Jenosoe obiIeHue [Tekcr] : yueGuuk : B 2 1. / E. H.
3aperkas ; Poc. akaj. Hap. X03-Ba U roc. cyx6s1 nipu IIpesunente PO. -
2-e w3, mepepad. u jor. - Mocksa : 1IpOCIIeKT, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mocksa : ITpocrexT, 2016. - 664 c., 3 9K3.

. Jlamko, C.1. MexayHapoJHbI€ 1€PETOBOPEI [DnexTpoHHBIi pecypc] :

VyeGroe mocodue / C. U. Jlauko, U. O. MapteiHeHko. - 1. - Mocksa : W3-
narensckuii Ilearp PUOP ; Mocksa : 000 "Hay4Ho-U31aTelIbCKU LIEHTP
MH®OPA-M", 2021. - 132 c. - ISBN 978-5-369-01573-5 : b 1l

35C UHOPA-M

TMasnosa, JILT. KommyHukatuBHas >(QOEeKTHBHOCTE AEI0BOrO obmie-
Hus [DNeKTpoHHBIH pecype] : Mouorpadus / JI. I'. [Tapnosa, E. 1O0. Ka-
maesa. - 2. - Mocksa : Usnarensckuii Llentp PYOP ; Mockaa : 000 "Ha-
YYHO-H3/1aTeNIbCKUI LEHTP MH®OPA-M", 2016. - 169 c., 5bC NTHOPA-M

[Tankosa, O. B. JlenoBbie KOMMYHHKallH [DnexTpoHHBIH pecype] :
Vuebuuk / O. B. TTankopa. - 1. - Mocksa : By3oBckui y4yebHuk ; Mocksa :
000 "Hay4HOo-M3/1aTelbCKUil LEHTP MHOPA-M", 2020. - 160 c. -
ISBN 978-5-9558-0301-2 : B. 11., 95C THPPA-M

Mamxuma, T. A.  Ilpakruka AenoBoro OOIICHHS [DnexTpoHHBIN pe-
cype] : yue6.-meton. nocobue / T. A. Tlamxura ; Capar. roc. yH-T uM. H.
I'. Yepubiiuesckoro. - CapaTos : [6.1.],2011.-25¢.,.Ob

[Tenaroruueckoe oOlieHHe [DIeKTPOHHBIH pecypc] : MeTOA. yKas. K
Kypcy JUIsi CTYJIEHTOB CIelHalbHOCTH 050708 "Ilemaroruka ¥ METOIHKA
HayaJ pHOrO 00pa3oBaHMs" ¢ JOM. CTEHHalbHOCTEIO "CorpasipHas reaaro-
ruka" / ®enep. roc. Gi0mKeT. 06pa3oBar. yUpEKACHUE BBICIIL. npod. obpa-
3oBanus "CapaToBCKUM roCy1apcTBEHHbIH YHUBEPCHTET UMEHH H. I'. Yep-
aprmesckoro”, Bamamr. uH-T (dun.) ; coct. JL. @. ATUMCKasi. - Capatos : [0.
n.],2011.-15¢..9b

[Ilenmamosa, . M. JlenoBas KyJIbTypa U MCUXOJIOIMs o6menus [Texer]
: yue6. ans Had. Ipod. 0Opa3oBaHMs / T. M. lllenamosBa. - 9-e u3n., mepe-
pa6. - Mocksa : Axanemus, 2009. - 192 c., 5 3x3.

TpeHUHT MeJaroruyeckoro o0ImeH s [DnmexTpoHHBIH pecype] : METO.
yKazaHusi K Kypey JUis CTYACHTOB cnenmanbrocTd 050703.65 " lomKkomb- -
Hasi TeJaroriKa | ICHXONIOrus’ ¢ J0M. CIeNnalbHOCTBIO "CouuanbHas Ine-
naroruka” / @ezep. roc. Gio/keT. 00pa3oBat. yUPEKACHHE BBICIIL. TIPO.
o6pazosanus "CapaToBCKHH rocylapCTBeHHBI yHUBEPCUTET HMEHH H.T.
YepnpiieBckoro", banaii. WH-T (dun.) ; coct. I'. B. @anuna. - banamos :

(6. m.], 2011.-22¢c., OB %
Z



9. MaTepuajibHO-TEXHUYECKOE OOecredeHne JUCHUIINHBI

JUist peanu3auuy AUCIHUIUIMHBI HEOOXOJMMa MaTepHalbHO-TEXHUYECKas
0a3a, COOTBETCTBYIOLIAs JIEUCTBYIOIIUM CAHUTAPHO-TUTMEHUYECKHUM HOpMaM, a
TaK)K€ OTBEYAIOIIUM TPeOOBAaHMUSIM TEXHUKH O€30MacCHOCTH M 0OecredrBaromie
MPOBEICHUE  MPAKTHUYECKUX  3aHATUH, MNPEAYyCMOTPEHHBIX  MPOTPaMMOn
JTUCIUTUIMHBI.

MuHUManbHO HEOOXOAMMBIA JUIsl pealu3aluyd AUCHUIUIMHBI MepeyeHb
MaTepHaIbHO-TEXHUYECKOr0 00ecreyeHus BKIIOYaeT B ce0si:

- yueOHBIE  ayAUTOpPUHM,  OOOpPYIOBaHHbIE  MYJIbTUMEIUNHBIMU
JE€MOHCTPALlMOHHBIMHU KOMILJIEKCaMU;

- KOMIIBIOTEpHBIE KJIacChl C BO3MOXXHOCTBIO BBIXOJIa B TJIOOAJIbHBIE
MOMCKOBBIE CUCTEMBI;

- CHeUalIbHO 000pYAOBaHHbIE TTOMEILIEHUS U KAOMHETHI B COOTBETCTBUU C
OpraHU3yeMbIMH BHJIaMH  TICUXOJIOTO-TIEJJaTOTHYECKOM W 00pa3oBaTeIbHO-
BOCIIUTATENIbHON JESTEIHHOCTH.

- Bujeomarepuassl 3AO «Pemenne»: YuebHoe Buaeo: «HesepbOanbHble
KOMMYyHUKaun», «Konpopmuzmy».

[Iporpamma  ajganTalMOHHOW  JIUCHUTLIAHBI «KoMMyHHUKaTUBHBIC
TEXHOJIOTUHY» COCTaBJICHA B COOTBETCTBUU ¢ DeepasbHBIMU TOCYAapCTBEHHBIMU
oOpa3oBaTelpHBIMA  CTaHIAapTamMH  BbIciero  oOpa3oBanwms,  [Ipukazom
Muno6pnayku Poccum ot 05.04.2017r. N 301 «O6 yrBepxaenuu Ilopsiaka
OpPraHM3allMd ¥  OCYIIECTBICHHUS  OOpa3oBaTENBHON  JEATEIBHOCTH  TIO
o0Opa3oBaTeIpbHBIM MPOTPaMMaM  BBICIIETO 00pa3oBaHUS - TMpOrpamMmam
OakayaBpuaTa, TNporpaMMaM CIICIHAINTETa, TPOrpaMMaM  MarucTpaTypb»,
MeToaudeckuMH PEKOMEHIAIMSAMU 0 OpTaHHU3aIii 00pa30BaTEIIBHOTO MpoIecca
U1 00yYeHUs] HHBAIMIOB U JIUIl C OTPAHUYCHHBIMU BO3MOXXHOCTSIMU 3]JOPOBBS B
0o0pa30BaTeIbHBIX OpraHU3alUsAX BBICIIETO OOpa3oBaHHWs, B TOM 4YHCIIE
OCHAIIIEHHOCTH 00pa3oBaTenbHoro nporecca (ot 08.04.2014 Ne AK — 44-05/BH)

ABTOpBI:
JOLIEHT Kadeaphl eJarornaeckoi MCUXOJIOTHH U IICUXOIMarHOCTHKH,
KaHZ. counod. Hayk E.B. Kynpusauyk

[Iporpamma omoOpeHa Ha 3aceqaHuu Kadeapbl MeJarorudeckoi MCUXOJIOTUN U
NICUXOAWArHOCTUKKU OT . .20l ropga, mporokos Ne .

[Iporpamma akTyanu3upoBaHa u 0400peHa Ha 3acejaHuu Kadeapsl
[E€IarOTMYECKOM MICUXOJOTUU U IICUXOAUATHOCTUKHU OT -

rojia, mMpoTokoj Ne




6) npozpammuoe obecneuenue u Humepuem-pecypcot
1. http://dbs.sfedu.ru/www/umr.umr_show?p _per_id=-4001120;
2 1K dpoBOi KaMITyc, MaTepHaIbl
3. http://incampus.ru/campus.aspx?id=10751285#&tab=3
4. on-71aiiH paboTa ¢ AeMOHCTpauMOHHBIMU TakeTaMu CRM
http://www.sap.com/cis/indeX.epx:
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice

%N oW

JIuueH3HOHHOE MporpaMMHoe obecneyeHHe
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepHna/ibHO-TeXHHYeCKOe oDecrniedeHHe JHCUHIJIHHbI

Jns peanu3zauuy AUCLMIUIMHEI HeoOXOJMMa MaTepHalbHO-TeXHH4ecKas Oasa,
COOTBETCTBYIOLas JACHCTBYIOIIUM CaHUTAPHO-TMTMEHUYECKUM HOpMaMm, a TaKke
OTBEYAIOIIUM TPEOOBAHUAM TEXHHKH 0€30MacCHOCTH M OGECIEUHBAIOLIEH MTPOBEACHHUE
MPaKTUIECKHUX 3aHATHH, MPEIyCMOTPEHHBIX IPOrPaMMOi TUCLIUIUTHAHEIL.

MuHUMaTPHO HEOOXOAMMBIM A  peanu3allMd  JUCLIMIUIMHBI  IIEpEUYEeHb
MaTepHaIbHO-TEXHUYECKOro 00ecTeueHus BKIIOYaeT B ce0s:

- y4aeOHbIe ay IMTOPHH, 06opyI0BaHHBIC MYJIBTHMEIHHHBIMA
JI€MOHCTPAILIMOHHBIMHI KOMILIEKCAMHU,

- KOMITBIOTEpPHBIE KJIACCHl ¢ BO3MOXKHOCTBIO BBIXOJA B INI00AJIbHBIE ITOMCKOBBIE
CUCTEMBI;

- CleuuMaJbHO 00OpYyIOBaHHBIE MOMElIEHHS U KaOUHEeThl B COOTBETCTBUH C
OpPraHM3yeMBIMH  BHIAMH  TICHXOJOro-rnefarorudeckoii  u  oOpasoBarenbHO-
BOCTIUTATEIbHOI AEATEIBHOCTH.

- Bugeomarepuansl 3A0 «Pemenune»: Yuebnoe Buneo: «HesepOanbHbie KOMMY-
HUKaun», «KoHbopMU3MY.

[Tporpamma coctaBneHa B coorBeTcTBHU ¢ TpeGoBanuamMu PI'OC BO ¢ yuetom
pexomengauuii u Ilpumeproit OOIT BO no nanpasnennto noarorosku 44.04.03 «Cre-

uraigbHoe (nedexronoruyeckoe) odpasoBaHue» U MPOQUIIO MOATOTOBKU «Jledekrono-
TU.

ABTOpBI:

JOLEHT Kaeaphl MeJarorndeckoil Ncuxoaoruu u OJIMaTHOCTHUKH,

KaHI. COLMOI. HAYK 5 _E.B. KynpusHuyk
[Iporpamma paszpaboTaHa u ogo0peHa Ha 3ac 1 KadelIpsl Meaaroru4eckKom neuxo-
noruu U neuxoauarsoctuku ot 09.05.2019 roaa, mporokon Ne 6.

[Iporpamma axTyanu3upoBaHa u 0f00peHa Ha 3aceJaHuu KaQeaphl neJ1aroruueckoi
IICHUXO0JIOTUHU | Icuxoauarsoctuky ot 06.04.2021 rona, mporokos Ne 8.
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