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1. eab TUCHUMIHHBI

Ilenpto ocBoeHHs AWCHUIUIMHBI «KOMMYHUKATHBHBIE TEXHOJOTHH»
SBIIICTCSI ~ TIOBBIIIICHUE  YPOBHS  KOMMYHUKATHUBHOM  KOMIICTCHTHOCTH
oOydarommxcss i1 3(PGEKTUBHOTO BKIIOUEHUS CTYIACHTOB B HMHKIIO3HBHOC
oOpazoBaTeibHOE MPOCTPaHCTBO. HeoOXOaUMOCTh JOCTHKEHHUS PE3yJIbTaTOB
oOpa3oBaHUs Ha YPOBHE MarucTpaTyphl CBsI3aHO (DOPMUPOBAHMEM JIMIYHOCTHON M
po(eCCHOHANBHON 3pEeOCTH, TOHUMAHUEM BO3MOXKHOCTEH IPAKTUYCCKOTO
MPWIOKCHUS  JEIOBOH  KOMMYHHUKAIlMM B CO3JaHUM  OJIATONPHUATHOTO
TICUXOJIOTHYECKOTO KJIMMaTa y4eOHOrO W TPOW3BOJCTBEHHOTO KOJUICKTHBA, B
KyITUPOBAaHUK KOH(JIMKTOB, B PACKPBITHH BHYTPEHHErO IOTCHIMAIA KaXKIOU
JUYHOCTH.

2. MecTto qucuuIuInHbI B cTpykType OOII

HNucturminaa ~ «KOMMYHHMKAaTUBHBIE ~ TEXHOJIOTHH»  OTHOCUTCA K
JUCIUIUIMHAM TI0 BBIOOPY YacTH, (opMUpyeMoi ydacCTHUKaMU 00pa30oBaTeIbHBIX
otHomeHui, yueoHoro miana OOII. Ha ee nzyuenue orBoautcs 72 yaca.

JNucnuriraa « KoMMyHUKaTUBHBIE TEXHOJIOTUNY SBIISICTCS aallTAllMOHHON
JTUCHUTUIMHOMN, MpeTHa3HAYCHHON I TMOBBIMICHUS YPOBHS KOMMYHHUKATHBHBIX
HAaBBIKOB KaK JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbS, TaK U
B3aUMOJICHCTBYIOIMX C HUMH Jtojieid. OCBOEHHE MHMCIUIUIMHBI CIIOCOOCTBYET
YCTPAaHEHUIO  HApyIICHWH KOMMYHHKATUBHBIX yMEHUH, (HOopMHUpOBAHUIO
0JIarOMPHUSATHOTO  COIMATBHO-TICHXOJIOTMYECKOT0 KJIMMaTa B aKaJIeMUYECKOU
TpyIINe, TMOBBIIMICHUIO YPOBHS CONMAIBHOM ananTanuu B ydeOHOW u Oymyrieit
npodecCHoHaIbHON MeITCIIBHOCTH.

3. Pe3yabTaThbl 00y4eHHs MO JUCHUIIMHE

Kox v HamMeHnoBanue Koa n HaumenoBanue Pe3ysabTarnl 00yyeHus
KOMIIeTeHI MU HHIUKATOPA (MHAUKATOPOB)

JOCTHUKEHUSI KOMIIeTeHIUH

1.1_M.YK-3. BeipaGatsiBaer 3HaTh:
YK-3 CTPATErHIO COTPYAHUYECTBA U Ha €€ - TICUX OJIOT MYECKYIO
CrnocobeH opraHu3oBath U OCHOBE OpTaHH3YeT padoTy CYIIHOCTE ~ OOIICHHS:  CTPYKTYDY,
PYKOBOIUTH paboTOi KOMaHIBL, KOMAHIBI JUISL IOCTHYKEHHS CpeAcCTBa, YpOBHHM,
BBIPA0ATHIBAS KOMAH/IHYIO HOCTABIICHHOM IeNH. - cosiepyKaHue u
CTPATETHIO /IS OCTHIKEHHS 31 M.YK-3. Veureisact 8 caogit 0COOEHHOCTH OpraHu3aIun
MOCTaBIICHHOM TN — OCHOBHBIX dbopm JIETIOBOTO

COLMANBHOM 1 MPOYECCHOHANBHON | oGmierus;

JIeATENIbHOCTH UHTEPECHI, - 0COOEHHOCTH
0COOEHHOCTH ITOBEJCHMS U MHEHHS | OPTAaHU3AIlMH KOMMYHHKAIIMA  C
(BKJTFOUAST KPUTHYECKUE) JTFO/ICH, C Junamu Y OrpaHNCHHBIMH
KOTOPBIMH BO3MOXKHOCTSIMH 3JI0POBbS;

— TIpHEMBI TICHXOJIOTHYECKOH
3alIUTHl JIMYHOCTH OT HETaTHUBHBIX,
TPaBMHUPYIOIINX NEPEKUBAHUMN;

—  crmocoObl NPeayNpPekKIEHHs
2.2 M.YK-3. Obnajiaer HaBBIKAMH | goH(IMKTOB, HMX ONTHMAIBbHOTO

IpeoJ0JICHN A BO3HUKAIOMINX B Ppa3pCUICHUA;
KOMaH/JI€ paBHOFHaCI/Iﬁ, CIIOpOB 1 — HpaBuiIa AKTUBHOI'O

paboTaeT/B3anMOIEHCTBYET, B TOM
4HCcIe MOCPEICTBOM
KOPPEKTUPOBKU CBOMX JEHCTBUM.




YK-6

Crioco0eH onpeenuTs U
peann3oBaTh NPHOPUTETHI
COOCTBEHHOH NIEATEIBHOCTU H
CIIOCOOBI €€ COBEPLICHCTBOBAHUS
Ha OCHOBE CAMOOILICHKH

KOH()JIMKTOB Ha OCHOBE y4eTa
HMHTEPECOB BCEX CTOPOH.
3.1_M.YK-3. [Ipensuaur
pe3ynbTathl (TI0CIENCTBU) KaK
JIMYHBIX, TaK ¥ KOJJIEKTUBHBIX
JIecTBUH.

3.2 M.YK-3. [Inanupyer
KOMaH/IHYI0 paboTy, pacrpeenser
MIOpYUYECHHUS U AEIETUpyeT
MIOJIHOMOYHS YJIEHAM KOMaH/IbI,
OpraHu3yeT 00CyX/IeHHEe pa3HbIX
Wi 1 MHEHUH.

1.1_M.YK-6.1. Haxonur,
00001IIaeT ¥ TBOPUECKHU UCIIOIB3YET
HMEIOIIHUICS ONBIT B COOTBETCTBUH
C 3aJja4aMH CaMOpPa3BUTHSL.

1.2 M.YK-6.1. CamocTrosiTeIbHO
BBISIBIISICT MOTUBBI U CTUMYJIBI JUIS
CaMOpPa3BUTHSI, ONPEAEIISA
peatucTHYecKue e
npodeccHOHANBHOTO POCTa.
2.1_M.YK-6.1. [Tnanupyer
poheCCHOHANBHYIO TPAEKTOPHIO C
y4eTOM MPOoheCCHOHATBHBIX
0COOEHHOCTEH, a TaKKe APYrux

o0meHns u YCIEITHOM
CaMOIpE3CHTAINH.
YMmern:

- OpraHH30BAaTh
3aUMOJICHCTBIE c Y4ETOM
OLIHAJBHBIX, ITHHYECKUX,

KOH()ECCHOHATIBHBIX M KYJIBTYPHBIX H
IPYTUX pa3Iuyni;

- OpraHHU30BHIBAaTh
3alMOJICIICTBHE HAa OCHOBE CPEICTB,
TOCTYITHBIX ULt JIUILL c
TpaHMYECHHBIMH BO3MOXKHOCTSIMHU
JIOPOBBS;

- Mpe3eHTOBaTh ceOs B
TyOJIMYHOM BBICTYILICHUH;

- HCIONb30BaTh
ba3JIMYHbIE CIIOCOOBI MOTHBALIUH TIPU
B3aUMOJICHCTBHN C OJHOTPYIHUKaMH
1 KOJUTIEraMu;

- HCIIONB30BaTh
Da3JIMYHbIE  CIOCOOBI  pa3penieHus
KOH(JTUKTHBIX CUTYalINH;

- pacro3HaBaTh

[MITMYHBIE MAHUITYJSIIIMA B OOLICHUU
1 CIIOCOOBI MTPOTHBOACHCTBHUS UM.

Baanern:

- METOlaMU | TIpHeMaMH
MICUXOJIOTMYECKOr0  BIUSHHUS — TIPU
B3auUMOJIEHCTBUH C Y4ETOM
COITMAJIbHBIX, STHUYECKHX,

KOH(ECCHOHATIBHBIX, KYIBTYPHBIX U
JIPYIUX pasiuyui;
- MpUEMaMH  YIIPaBICHUS

NOBEIACHHEM, KaKk CBOMM, TaK H
OKPY’KarolInX;

- Pa3IMYHBIMH
TEXHOJIOTUSIMH KOMaHJHOU paboTEL;

- npreMaMu
KOHCTPYKTHBHOH KPUTUKH U
CaMOKPHTHKHY;

- METOIaMH  YIIPaBJICHUS
KOH(pITMKTaMHL.
3HaTh:

- CIIOCOOBI yIIpaBIICHUS
MMEIOIIMHCS YeT0BEYECKIMH
pecypcaMu, B TOM 4YHCIIe

OrpaHUYCHHBIMU,

-TIpUEeMBI YIIPABJICHUS CBOMM
BpEMEHEM

- TpaBWia  aKTUBHOTO  CTHUIS
OOIIIeHUSA n YCIICTITHOM
CcaMOIpe3eHTaluU B JIE0BOI
KOMM yHUKAIIHH.

YMmeTn:

- TOIEPAaHTHO BOCHPHWHUMATH U
MPaBUIBHO  OICHWBATh  JIFOJICH,
BKIIOYAasT WX  WHAWBUAYaIbHBIC
XapaKTePOIOTHIECKUE
0COOEHHOCTH, LEJH, MOTUBEIL,




BHJIOB JICATEIBHOCTH U TPEOOBAHUIA
pBIHKA Tpy[a.

3.1_M.YK-6.1. HeiictByeT B
YCIOBHSX HEOIPEICIICHHOCTH,
KOPPEKTHPYS IUIAHBI M IIATH MO UX
peanu3anuy ¢ y4eTOM HMMEFOIUXCS
pecypcos.

HaMEpEHHUsI, COCTOSHIS;
- YYUTHIBaTh OCOOEHHOCTH
OOmeHnsT W B3aUMOJNCHCTBHS B
ycrmoBusAX — jgedurmra  00paTHOH
CBSI3U W CEHCOpHOM HWH(opManun
MIApTHEPOB MO OOIICHUIO;

JIMYHOCTHBIX
OrpaHUYEHUIH;
HaBBIKAMU
TPaeKTOPUHU

JIUIIAMH,
OrpaHUYCHHBIC
310POBBSL.

- BBICTpanBaTh 158
PpCain30BbIBATH TPACKTOPHIO
CaMOpPa3BUTHSL.

Baapern:
- HaBbIKAaMH IJIaHUPOBAHUA

MEPCIIEKTUBHBIX 1Eed C y4eToM
BO3MOXXKHOCTEH H

BbICTpanBaHUsA
caMOpa3BUTUA C
y4e€TOM COOCTBEHHBIX PECYpPCOB;

- HaBBIKAMH B3aHMO[[eI7[CTBPIH C
MCHOIIUMH
BO3MOXHOCTH

4. CTpyKTYpa ¥ coep:KaHue TN CIUIIIHHBI

OO6mmast TpyI0€MKOCTh JUCITUILINHBI COCTABISAET 2 3a4eTHHIC €UHUIIBI, 72

qaca.
Ne Pa3nen aMcuumInHbI Cemectp | Henmeas Buabl yue6Hoii padoTsbl, DopMbI
n/m ceMecTp BKJIKOYasi CAMOCTOATEJIbHYIO MPOMEKYTOIHO
a PadoTy CTyIEeHTOB U H aTTecTaumu
TPYAOEMKOCTH (B Yacax) (no
cemecmpam)
Jleknn | Ilpaktmdeckue KCP
nn 3aHATHA

O6ma | U3 Hnx

1 _

TPYZRO | IIPaKkTH

éMKO | uyeckas

CThb HOATOT

OBKa

[Tcuxonoruyeckue ocobeHnoctu | 1 - 2 0 10
KOMMYHHUKAIUU: CTPYKTYpa,
CpeICTBa, BUABI, POPMBI
JlenoBas Gecena, Kak BeAyIas 1 - 2 0 8 Pedepat
(dhopMa KOMMYHUKAIIUN
MeTo el yOexkAaroIero 1 - 2 0 12 [Icuxonoruue
BO3JEHCTBUSA B YCIOBHAX CKUU
WHKITIO3UBHOTO 00pa30BaHUS TpEHaXep




Crpareruu u 2 0 8 CamorecTHpo
TaKTHUKU JICTIOBBIX IEPETOBOPOB. BaHHE
JlenoBble Mpe3eHTaLH, 2 0 10 [Tpe3enTarnus
MyOJMYHBIC BBICTYIUICHHS,

pe3ome

VYnpasienue KOHQIUKTAMH B 2 0 12 CamorecTHpo
KOMMYyHHKaIusx aui ¢ OB3 BAHHE
IIpomexxyTouHas aTTecTanus 0 3a4eT

Bcero, 1 cemectp 12 0 60

OO61mast Tpy10€MKOCTh 72

JIMCIUTIITHHBI

Conep:kanne TMCUUIINHBI

Paszgen 1. Ilcuxosormyeckue  OCOOEHHOCTH  KOMMYHHMKAIUU:
CTPYKTYpPAa, CPeACTBA, BUAbI, (POPMBI

[lonsitue 00 oOmEHMM M KOMMYHHMKauuu. Teopuu KOMMYHUKAaTHUBHOMN
nestenbHOCTH. Bikiman B (QopmMupoBaHne COBPEMEHHOM KOMMYHHMKATHBHOM
Teopun (PUIOCOPCKUX, COLMOIOTHYECKUX, TICUXOJIOTHUECKUX, JIMHTBUCTUYECKUX
Hay4YHbIX MIKOJ. KOMMyHUKaIMM B KMBOW M HEXUBOM mpupoze. Buasl, hopmbl
JeJIOBOM KOMMYHMKAIlMM, HX COJAEp)KaHWE U CTpyKTypa. BepOanbHble,
HKCTPAJIMHIBUCTUYECKUE, HEBEpOalbHbIE CPEACTBA, UX 3HAYEHHE U MECTO INpHU
BEJCHUHU KOHTAKTOB. Buapl HeBepOanuku, HCIONIb3yeMble B JAENOBOU cdepe.
Kectbl, ux Buapl U Knaccuduxanuu. BepOanpHble M AKCTPATIMHIBUCTHUECKUE
cpenctsa KOMMYyHuKanuu. [loHATHe O  KOMMYHHKaTHBHOM  IIpOLECCE.
OcobeHHOCTM KOMMYHHMKaTHBHOro mpouecca y Jjun ¢ OB3. basossle
COCTaBJISIFOIIME MICUXOJIOTUH OOILEHNUS B YCIOBUSAX UHKIIIO3UBHOTO 00pa30BaHuUs.

Paznen 2. JlesioBasi 6ecena, kak Beaymasi popmMa KOMMYHUKAUA

[TonsiTue o nmenoBoii Geceme. CTpyKTypa JeJIOBOM Oeceinl: MOATOTOBKA,
HaJayo, MOCTaHOBKAa MPOOJIEeMBbI M mepeaadya wHpOpMaIui, apryMEeHTHPOBAaHUE,
OTPOBEP)KCHHE  JIOBOJIOB  COOECENHMKA, aHalW3  ajJbTCPHATHB,  IOHMCK
ONTUMAJIBLHOTO HJIH KOMIIPOMHUCCHOT'O BapHaHTa, MPUHATHE PEIICHUs, (PuKcamms
JIOTOBOPEHHOCTH, BBIXOJ, M3 KOHTaKTa, aHaIW3 pe3yabratoB. OcoOSHHOCTH
Kaxaon craauu. CocTaBieHUe IiaHa Oeceapl. AHAIN3 BHYTPEHHUX W BHEITHUX
BO3MOKHOCTEH oOcCyIecTBlIeHus TuiaHa. [IporHo3 Bo3moxxHoro ucxoma. COop
HeoOXoauMor HH(popMaIuu o OyayiieM codecennuke. OT6op HamboIee BECKUX
apryMEeHTOB IS 3allUThl CBOEW mo3uiuu. BpiOop Hambosee momxoasmieit
CTpPAaTeTHH M TaKTHKW OOImIeHus. BEIOOp MecTa M BpEMEHM MPOBEACHUS JIEI0BOM
Oeceapl B 3aBUCHMOCTH OT ITO3HMIIMH YYaCTHHKOB. Y CTAHOBIICHHE KOHTaKTa C
cOOECEeTHMKOM B 3aBHCHUMOCTH OT T03blI, B3TJIsAa, MHTOHAIIUM, PACIIOJIOKEHHUS B
MpocTpaHCTBe, TepBBIX (pa3. IlpucoenmHeHne W BeJAeHHE COOECETHHUKA B
JIeTOBOM KOHTakTe. Pemnpe3eHTaTMBHAs CHCTEMa MPHUHATHS W TEpPepadOTKH
HH(pOpPMALIMK B KOMMYHUKAIIUAX, €€ TUAarHOCTUKA U METOJIbl Bo3aehcTBusA. Llenn
B jenoBoil Oecene. llenp-mipoOiema, 1enb-3ajaHue, MaHUMYJISATUBHAS I11€J]b,
«HCTeprUYecKas JeMOHCTpaIus mpoodieMbl». «BbI- TOaX01» U €ro 0COOCHHOCTH B



JICOBBIX KOMMYHUKAIMIX. 3HaYCHUE MOTHUBAMA M WH()OPMHUPOBAHHOCTH TPHU
nenoBoi Oecene. HarnmsgHocTh, SICHOCTP M 00bEM HH(OpMALUU, PUTM B
KOMMYHUKanusx. OcOOEHHOCTH U MpUeMbl aprymMmeHTupoBanus. Helrpanuzanus
BO3paxkeHM# cobecequruka. OCOOEHHOCTH U IPUEMBI B IOMCKE MPUEMIIEMOTO WU
ONTUMAJIBHOTO pEIICHUsT MPOOJIeMbl B JICIOBBIX B3aUMOJEUCTBUAX. Brixon us
KoHTakTa. [logBeIeHre UTOroB, 0OCO3HAHUE MIPOCUETOB, HAKOTICHUE OITBITA MOCTIEe
nenoBout 6ecennl. baphepsl B 1e10BBIX KOMMYHUKAIUAX. OCOOEHHOCTH BEICHUS
nenoBoit O6ecenpl aunamMu ¢ OB3. OcoOeHHOCTH BelEHHS J1eI0BOM Oecenbl Ha
OCHOBE AQJIbTEPHATUBHON KOMMYHUKaIuu. OCOOCHHOCTH B3aUMOJCUCTBHUS B
nesoBoil 0ecene ¢ mumamu ¢ OB3.

Pasznen 3. MeToabt y0exaauero BO31eHCTBUSA npu
KOMMYHUKATHBHOM  B3aHMOJEHCTBMM B  YCJIOBHSAIX HMHKJIIO3UBHOIO
o0pa3oBaHus

Teopernueckas cxemMa  yOEXJaroIiero BO3/ICUCTBUS. [Tpuemsbl
yoexnaromiero BozaelcTBus. lloHstue 00 aTTpakinuu U CpeAcTBax e
akTuBM3alMu. [lcuxosiornueckue CpeacTBa BIMSHHUS B KOMMYHHUKAIUAX.
Hencuxonoruueckue cpeactsa Bnusuaus. Llenu Bnusaus. Knaccudukarus BugoB
BNUsHUA. «BapBapckoe», NMBUIW30BAHHOE W MAHUMNYJSTUBHOE BIIMSHUE.
Hamanenue: ¢opMbl M omnepanuy HamajJeHUS B JCIOBBIX KOMMYHHKAIIHSX.
[Ipunyxnenue: ¢opmbel u omnepanuu. MaHUNYNIAIMS Kak BbI30B K CKPBITON
cuiioBoi 6oprOe. Meradopruueckre BUAbl MAHUTYIATOPOB. CTPYHBI, HA KOTOPBIX
MaHHUIYJSATOPBl UTPAOT. DTUYECKUE BOIPOCHI MpU MaHMNyAUUsAX. Kpurepuu
MaHunyJsiuuii. PacnpocTpaHeHHOCTh MaHunysauuii. KopHu MaHUMyIsuuit:
c1aboCTh, MapajoKC HETPAH3UTUBHOCTH, HEBEPHUE B JIEMCTBEHHOCTh MPOCHOBI, B
JNEUCTBEHHOCTh YOEKIEHUs, CTPEMJICHHE K OJHOCTOPOHHEMY BBIUTPHIILY,
OpuBbIYKA. ['eqoHUCTHMYECKAass W MparMarhyeckas MaHuUnyisiquu. Bcerpeunas
MaHumynanus. OcoOEHHOCTH LHUBWJIM30BAHHOTO BIHMSHUS B KOMMYHUKAIIHSX.
Bo3MokHOCTH HCIIONIB30BaHUS TeXHUK BiaugHua aunamu ¢ OB3. VYcnous,
npaBujia, TEXHUKH apryMeHTanuu. TeXHHKH KOHTpapryMeHtanuu. I[IpaBuna u
TEXHUKU camMonpoiBukeHusl. CHOpHbIE BUABl BIUAHUS U MNPOTUBOCTOSHUS
BIUSHUIO: BHYIIICHHUE, 3apaX€HUE, XapusMma, MNpoOyXKIeHHEe HUMIyIbca K
nojapaxanuio, (GpopmMupoBaHue OJIATOCKIOHHOCTH IEIEBOW TEPCOHBI, MPOChOa,
WTHOPUPOBAHMUE. [{uBunm3oBaHHOE IIPOTUBOCTOSIHUE HaIlaICHUIO u
MaHUITYJSIIASAM, OCOOCHHOCTH TIPH HWHKIIO3UBHOM OOpa3oBaHUU. AJTOPUTM
[IUBUJIM30BAHHOTO MPOTUBOCTOAHUS BIUAHUIO I ¢ OB3. MOHUTOPUHT 3MOITHA.
Ilcuxonornyeckass caMoo00OpoHa. TEXHUKH TCHUXOJIOTHYECKON CcaMOOOOPOHBI.
Texuuku wHOpManMOHHOTO auanora. KOHCTpyKTHBHAas KpUTHKaA: oO0ImIas
XapaKTepucTuKa u TeXHUku. [[uBunn3oBannast koHGpoHTanus. J[onomHuTebHBIC
CIOCOOBI TTPOTHBOCTOSIHUS BIUSHUIO. CIIOCOOBI YHEPTreTHUESCKON MOOHIIH3AINH.
Bunsl Bo3MoxkHOTO TBOpYecTBa. CHOCOOBI YKIOHEHHS B KOMMYHHUKAIUSX MPHU
CEHCOPHOMW JIENPHUBALIUU.

Pa311e.11 4. CTpaTeFI/II/I H TAKTHKH JCJIOBLIX IIEPETroBOPOB



Ilomatne o mneperoBopHoM mponecce. OCOOEHHOCTH OpraHu3alUu
nmeperoBopoB ¢ ydacruem Jmn ¢ OB3. Drtambel meperoBopHOro Ipouecca.
[TonroroBka pasroBopa: 0 4eM pas3roBapuBaTh, C K€M pa3roBapuBaTh, KOIna
pasroBapuBaTh. lleperoBopsl ¢ mo3uMu cuibl. [leperoBopsl COTpyIHHUYECTBA.
TexHonoruu crTpaTeruii W TaKTUK MEPErOBOPHOTO MpoOIecca B YCIOBHSIX
MHKIIIO3UBHOTO 00pa3oBaHus. OJHOCTOPOHHHUM BBIMIPHINI, OJHOCTOPOHHUMN
MPOUTPBIII, B3aUMHBII BBIMIPHIL, B3aUMHBIA TPOUTPHIII B IEPEroBOpax.
Bnusinue Ha BBIOOp cTpaTeruil TMYHOCTHBIX KAYECTB YYACTHUKOB MEPETOBOPOB U
CEHCOpHOI JAenpuBalvi. 3HAUYCHHE HHPOPMALMH M TpeaMeTa KOH(PIMKTa Ha
BbIOOp cTpareruii B meperoBopax. TakTUKM TIOBEJACHHS B TMEPErOBOPHOM
IPOLIECCE U UX XapaKTEPUCTUKA: «BUJUMOE COTPYIHUUYECTBOY, «IE30pUEHTALIMS
napTHepa», «IpPOBOKallMSg YYBCTB >KaJOCTH Yy TNapTHEpPa», «yJIbTUMAaTHBHAS
TaKTUKa», «TaKTUKA BBDKMMAHMS YCTYNOK», «JaBUpPOBaHWE» M T.I. OITal
npenbsBieHus no3uuui. OOcyxaeHue no3unuil. CornacoBaHue MO3UIMN U
3aKJIIOYEHUE JOTOBOPEHHOCTH. [lonsiTHOE W3/0XKEHUE CBOEH MO3UIIUM.
BricnymumBanue MO3UMIMU  ONMOHEHTAa. AcCCepTHBHAs HACTOWYMBOCTH U
OTCTaUBaHUE CBOUX MHTEpPecOB. AccepTuBHasg Mmpocb0a 00 OIOJKEHHH.
AccepTUBHOE TMPOTHUBOCTOSIHHME MAHUMYJSLUUAM. ACCEPTUBHOE BBIPAXKEHUE
OpeMHUpSAIONKNX >kecToB. KoMMyHUKaTHBHAs KOMIETEHTHOCTb B YCIOBHUAX
UHKJIIO3UBHOTO  oOpa3oBanusi. KoMMyHHKaTHUBHbIE Jpambl. TexXHOIOTHH
«aKTUBHOTO  CIIyILATEJIbCKOTO MOBENEHUsA». DOpMYyIUPOBAHHE OTKPBITHIX
BOIIPOCOB B MEpPEroBopax. TEXHUKU «MaJoro pa3roBopay. TeXHuKa MOBTOPEHHUS.
Texnuka nepedpazupoBanus. TexHuka uHTeprnperauuu. OcoOeHHOCTU
UCMOJIb30BaHUsI KOMMYHUKATUBHBIX IPUEMOB U TeXHUK Juiamu ¢ OB3.

Pa3znea 5. JlesioBble npe3eHTAIIMU, MyOJMYHbIE BHICTYIJICHUS, pe3loMe

[TonsstTie o  genoBoit  mpeseHTaruu. OCOOCHHOCTH — OpraHU3aIluu
nyOnnuHbIX BbicTymuieHuid y nui ¢ OB3. Crpax myOGnu4HOTrO BBICTYIUICHUS.
Tpancdopmariuss cocTosiHHSI: OT CTpaxa K MPEAYyBCTBUIO XOPOIIEH pabOTHI.
HaBbik nemoHcTpanmuu yBepeHHocTH. Bbixonm Ha nyOnuky. OTHoleHHE K
curyanuu. HacTpoilka »MOLMOHAIBHOrO COCTOsIHUS. [lo3a W KECTUKYIALUA
opatopa. [loctanoBka Ha myOimrke. BoeipazuTeabHOCTD KECTOB.

OHepreTuka BbBICTyIJIeHUS. PaGota ¢ romocom, XapakTepUCTUKH pPEUU
(TpOMKOCTb, TE€MII, [Uana3oH). UTo BIUAET HA 3HEPreTUKy BhIcTyIUieHUd. [lonck
CWIBHBIX CTOpOoH. CrnoBecHbi TOTOK. OTpaboTka HaBBHIKA TOBOPUTH 0€3
OCTaHOBKH. Metoasl pa3zButusi tembl. KoHTakT ¢ ayauropuei. Hactpoiika Ha
aynutoputo, Kontakt rnazamu. HHTepakTMBHOE OOIIEHHE C ayJIUTOPHUEH.
[Ipuembl 1151 mpuBiiedeHHs: BHUMaHUA. OTBETbl Ha BOMNPOCHL. AKTEpPCKOE
MactepctBo. Ilay3pl, wuHTOHanmuu, cMmeHa amiurya. CekpeTbl MOATOTOBKHU
BbICTyIUIEHUSA. CTPYKTYpa BBICTYIUUIEHUS, TUIBI BRICTYIUICHUI. HAUBUAYaNbHBIN
putyan mnepen BblcTymuieHueM. llonstne «pestome». IlpaBuna HanucaHus
pestome. [lcnxonornyeckue npruemMsl yCnenHou camonpesenranuu y aun ¢ OB3.

Pa3nen 6. Ynpasiienue KOHQPJIUMKTAMU B KOMMYHUKanusaXx juin ¢ OB3



XapakTtepucTuka KOH(JIMKTa Kak couuaibHOro ¢enomeHa. CymiHOCTb
KOH(DJIMKTA U €ro cTpykrypa. OmnpeneieHne OCHOBHBIX CTPYKTYPHBIX 3J€MEHTOB
koH(paukTa. Knaccuduxanus xoHpaukToB. IIpmunHbel KoH(pIUKTOB. JlMHaAMuKa
KoH(pukTa. Teopum MEXaHM3MOB BO3HMKHOBEHUS KOH(IMKTOB. Teopuu
MOBEACHUS JIMYHOCTH B KOHQuUKTE. CTpaTeruu NMOBeACHHsS] B KOHPIMKTE M HX
XapaKTepucTuka. TUmbl KOHPIUKTHBIX JTUYHOCTEH. TexHomoruu 3¢pHEeKTUBHOTO
OOILIEHUsI W PpalMOHAIBHOIO TMOBEACHUS JHMYHOCTU B KOH(IHKTE. BHyTpu
JUYHOCTHBIE KOH(MIUKTBI. DOPMBI MPOSIBIEHUS U CIIOCOOBI pa3pelieHusl BHyTpU
JUYHOCTHBIX KOH(MIMKTOB. MexIuyHOCTHbIE KOH(IUKTBL. Cdepbl NMposBiIEHUSA
MEXJIMYHOCTHBIX KOH(MIUKTOB. ['pyrnnoBbie KOHGIUKTBL. KOHPIUKT «TMYHOCTD —
rpynna», MEXIpyInnoBble KOHGIUKTEI B JenoBoi cdepe. OcobeHHOCTH
KOH(QJIMKTOB B HHKIIO3UBHOW rpymme. [loHsTHe M coaepikaHue ynpaBiIeHHs
koH(pauKTOM. IIporHo3upoBanue KOHQIUKTOB M OLEHKA HUX (PYHKIMOHAIBHON
HanpaBieHHOcTU. [IpenynpexaeHue WM CTUMYJIUPOBAHUE  KOH(QIIMKTA.
PerynupoBanue konduukra. Pazpemenne kKoH@uuKTa. YTpaBieHHE SMOILUSIMU
npu KOH(MIUKTHOM B3aUMOJIEHCTBUU. M3ydeHue pa3pyliaromux rnepekruBaHuM.
['yOutenbHOE  MBIIJICHUE. N3ydyenue  uppanuoHaNbHBIX  YOEKIECHUU.
Ucnonb3oBanue w™eroga POT Tepanum a5gs M3MEHEHHS HMOLMOHAIBHBIX
COCTOSIHUU. YTIpaBJICHHE COCTOSTHUEM Yepe3 M3MEHEeHHe mnoBeneHus. M3menenue
AMOIIMOHATBHBIX TOCIEJACTBUN CUTyaluid. ['OTOBHOCTH pa3pemuTbh KOHQIUKT.
Ananu3 koH(pauKTa. BesiBieHre MOTHBAIMU ONIIOHEHTOB. OlLIeHKa IPUOPUTETOB.
OneHka COOTHOIIEHUS PECYpCcoB KOHQUIUKTYIOLUX CTOpoH. OcoOeHHoCcTH
BbIOOpa  CTpaTeruu  B3auUMOJEHCTBUS.  BbIpaOoTka  B3aUMOBBINOJHBIX
npeuioxkeHnid. Pa3paboTrka 3anacHbIx BapuaHTOB. OCOOEHHOCTH NEPErOBOPHOIO
nporecca Npud KOHQIIMKTHOM B3aUMOJACHCTBUM B YCIOBUSAX HWHKJIFO3UBHOIO
oOpa3oBaHUs. AJTOPUTM YHpPaBICHUS KOHQIMKTOM. TEXHOJOTMM YIIPaBICHUS
koHpaukTOM y muil ¢ OB3.

5.00pa3oBaTe/ibHbIe TEXHOJOTHHW, TMPUMEHsieMble TPH OCBOEHHMHU
AUCHUTTHHBI

Peanuzanuss KOMIETEHTHOCTHOIO IIOJAXOJa MPEIyCMaTPUBACT IIUPOKOE
WCIIOJb30BaHUE B Y4eOHOM TIPOIECCE AKTUBHBIX M HMHTEPAKTUBHBIX (HOpM
MPOBEICHUA 3aHATUNH (CEMHUHApOB B JHUAJIOTOBOM PEXKHUME, JIUCKYCCHUH,
KOMITBIOTEPHBIX CUMYJISIIIUN, JCIOBBIX W POJICBBIX HUIP, pa3d0p KOHKPETHBIX
CUTYyallMi, TICHXOJOTMYECKMX M HMHBIX TPEHUHTOB, TPYNMOBBIX IHCKYCCUMN) B
COYCTaHWHM C BHEAYJIMTOPHON pabOTOM ¢ Ienbi0 (OPMUPOBAHUS W Pa3BUTHS
po¢eCCHOHATILHBIX HABBIKOB 00 yJaIOIIHXCS.

OnHoli W3 OCHOBHBIX AKTHBHBIX (opM 0OydeHHsS 110 aJdanTariOHHOMN
JTUCHUIIMHE Maructpatypbl «KOMMYHUKAaTUBHBIE TEXHOJOTHHY»  SIBJISICTCA
MPaKTUYECKOE 3aHsITHE. Y ASTbHBINA BEC 3aHATHMU, TPOBOAUMBIX B UHTEPAKTUBHBIX
dopmax mo aucuuruimHe «KoMMyHMKaTHBHBIE TeXHOJOTHW» cocTaBiseT 100%
ayJIUTOPHBIX 3aHATHH. Ha 3aHATUSAX UCIIONB3YIOTCS CIEAYIONIME NWHTEPAKTUBHBIE
METO/bI: COMAIBLHO-TICUXOJIOTMYECKUNA TPEHUHT, JTUCKYCCHUS, MO3TOBOM WITYpM,
poneBas wurpa. B mpomecce wu3ydeHHsT AUCHUIUIMHBI «KOMMYyHUKAaTHUBHBIE



TEXHOJIOTMM»  BO3MOXHA  HHJIMBUAYyallbHasi  paboTa  mpenojaBatens ¢
00y4JaromuMucs, IPekJie BCEro, C OTPAaHUUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBS U
WHBaIMaMu. B mpoliecce MHAMBUAyalbHOM paboOThl C MpenojaBaTeieM
UCIIOJIb3YIOTCS WHIMBUAYAJIBHOE KOHCYJIBTUPOBAHUE C LEJIbI0 MOpaJIbHO-
OMOIMOHAIBHON  TONJEPXKKHM U CTUMYJIMPOBAHUS  OOYYaIOIIUXCS  C
OTPAaHUYECHHBIMU BO3MOKHOCTSIMU 3I0POBbSI U HHBAJIU/IOB.

6. YueOHO-MeTOoaMYeCKOe oOOecleYeHHEe CaAMOCTOSTEJbHOH padoThl
cTyaeHTOB. OuleHOYHBbIE CpeIcTBa ISl TeKylero KOHTPOJIsi yCIIeBaeMOCTH,
NPOME;KYTOYHOM aTTeCTAIMM N0 UTOraM OCBOEHMSI TUCIUIJINHBI

CaMmocTtosiTenbHass paboTa MO JUCIHUIUIMHE BKIOYaeT pedIeKCUBHO-
AHAIMTUYECKYI0 MpOpadOTKy HW3YYEHHOro Mmatepuana, pabory ¢ yueOHOM
JUTEepPaTypoll W JPYTMMH HCTOYHMKAMH HH(OpMAIMH, MOATOTOBKY pedepaTos,
paboTy C TICHXOJIOTHYECKUMHU TpEHAXepaMU U pelICHHE MPaKTHIeCKHX
NICUXOJIOTUYECKUX  3a7]a4, DJBPUCTHUECKYIO CAMOCTOATEIBHYIO pPadoTy TIo
CaMOIIO3HAHUIO W  caMopa3BUTHIO. KoOHKpeTHbie  (QOpPMBI  BBITTOJHEHUS
CaMOCTOSITETTFHOW ~ pabOTBl s OOydalmuxcs € OTPaHUYCHHBIMU
BO3MOKHOCTSIMH  3JI0POBbSI  YCTAHABIMBAIOTCA C YYETOM WHIWBHUIYaTbHBIX
NICUXO(PU3NIECKUX BOZMOKHOCTEH.

Cucrema mTpoBepKM 3HaHMM 1O JAWCHUIUIMHE BKIIOYaeT  OIpoC,
TECTUPOBaHHE, pELIEHUE MpakTUdeckux 3anad. Popma mpeCcTaBICHUs
pe3ynpTaToB  (YCTHO, IUCBMEHHO, C  HCIOJb30BAHMEM  KOMIIBIOTEPA)
YCTaHaBJIMBAETCSI C yU€TOM MHIUBUIYaJIbHBIX ICUXO(PU3NIECKIX BO3ZMOXKHOCTEH.

Jis o0yyaromuxcss ¢ OrpaHMYEHHBIMH BO3MOYKHOCTSIMM 3JI0POBBSI IIPU
HEOO0XOAMMOCTH MPEAOCTABISIETCS JOMOJHUTENBHOE BpeMs 1Ji KOHCYIbTallui 1
BBIIIOJIHEHUS 32 1aHUM.

IIpumepHbie Tembl pedepaToB mo pasaeny 1
«Ilcuxonoruyeckue 0COOEHHOCTH KOMMYHMKAIIUM: CTPYKTYPa, CPeACTBA,
BU/bI, GopMbI» 1 10 pa3neny 2 «/lesioBasi Oecena kak Benyuias popma
KOMMYHUKALINID)
1. Kareropuum «KOMMYHUKAIMS» € «OOIICHHWE» KaK KIIIOYEBbIE KaTeropuu
COLMAJIBHOM IICUXOJIOTHU
KoMmmyHnukanus B ”HGOpMAIIMOHHOM OOIIECTBE
BepbanbHble, SKCTpATMHTBUCTUYECKHIE W HEBEpOATbHBIC CPEICTBA OOIIECHUS.
JIuHEelHbIE M HEJTMHEMHBIE MOJEIIM KOMMYHUKAIIUU
KoMmmyHMKanus aui] ¢ orpaHuYE€HHBIMUA BO3MOKHOCTSIMU 310POBbSI
JlenoBas Gecena kak popMa KOMMYHUKAITUH
[lonsiTue o Oapbepax B KOMMYHHUKAIUAX (TEXHUYECKHE, MEXKbSI3BIKOBBIE,
COITMAJIbHBIC)
8. Ilcuxomormueckwe Oapbepbl B  KOMMYHHKAIHUSX, TEXHOJOTHU WX
MPEOOJIEHUS

NOoOUAWN



9. DOnextponHas koMmMmyHukanus. CylIHOCTb, OCOOEHHOCTH M  (PYHKIMH
ANEKTPOHHONM  KOMMYHHUKaluu.  [nobamuzanmuss ~ KOMMYHHKAlMOHHBIX
MIPOLIECCOB B COLIUYME.

10. Mecto HWuTepHeTta B cHCTEME CpPEACTB COBPEMEHHON  COLMAIBHOM
KOMMYHUKAIIHMH.

IIpumepHbIii IepevyeHb 3aiaHuil MO pa3aeny 3
«Metoapl yoexaaomero Bo3AecTBUS NP KOMMYHMKATHBHOM
B3aHMO/Ie/iCTBHM B YCJIOBHAX HHKJIK3UBHOI0 00pa30BaHUD)
1. BemmonHUTE 3a/1aHus Ticuxojiorundeckoro Tpenaxkepa «CAMBO»
2. BeimonHuTe  3aJaHMs  TICUXOJIOTMYECKHMH — TpeHaxkepa IS
UH(OPMAIIMOHHOIO TMajiora

IIpumepHbIii IepevyeHb 3a1aHuil 10 pa3aeny 4
«CTpaTernu u TAKTUKH JAeJIOBbIX IEPEr0OBOPOB)
Beimosnnute TecT «YMmeerte Jin Bbl BECTH JETIOBBIE IEPETOBOPHI 7
Brimosnnute Tect «Kak BeCTH J€10BbIE IEPETOBOPHI 7
3. Bemmonnute YnpaxkHenue-TpeHUHT «Kak Bbl OTBETHTE Ha BO3pAXKEHUSA?»

N =

IIpumepHbIii IepeyeHb 3aJaHNI MO pa3aeny S
«/les1oBBIC MPE3eHTALMH, YO IMYHBIC BBICTYILICHUS, PE3IOMe»

1. BeInmonHUTE NPAaKTHYECKHE 3aJaHMs 110 COCTABICHUIO IPE3CHTALlMOHHOMN
peudr, TOCBSIIEHHONM  00pa3oBaTENIbHOTO  yUpexXJeHus  (KypHaia,
CHOPTUBHOI'O Kiy0a, Ap.), COCTaBbTE€ TEKCT IPE3EHTALlMM HOBOTO TOBapa
(ycimyru), cocTaBbTE PE3IOME IS COMCKATENsl BAKAHTHON JOJKHOCTH

IIpuMepHbIii NepeyeHb 3aJaHUi 110 pa3jaeay 6
«YrnpapjieHue KOHQIUKTAMH B KOMMYHHUKANHUAX»

Brimonaute tect «CaMoo1ieHKa KOHDIUKTHOCTH
Beinonnute Tect «CTpeccouyBCTBUTEIBHOCTD
Boinonnute Tect «CTeneHb CTPeCcCOyCTOMUNBOCTH
Bemmonnure ynpaxHenue «BnusiHue ¢pycTpanMoHHBIX OaphepoB Ha
KOMMYHUKATUBHYIO I€ATEIBHOCTH)

5. Beinonanute 3a7aHus «IIpakTnkym 1o BBISIBJICHUIO THUIIA

IIPEO0JIEBAOIIETO TTOBEICHUS
IIpuMepHoOe 3a1aHMe IJI51 HCCIIE0BATEIbLCKOI PadoThI

[ToAroTOBHTE AHATUTUYECKUN JOKIIAJ, OTPAKAOIIMA OCOOCHHOCTH YIPaBICHUS
KOH(MDIIMKTaMH B Ballle CTYACHYCCKOW TPyIIIe:

1. [Ipoananu3upyiTe B KAKOM 3BE€HE B3aUMOAEHUCTBHS MPOUCXOAUT Haubosee

JacThle KOH(MJIUKTHBIE CTOJKHOBCHHS: «IPEMOJaBaTeNlb - CTYICHTHI»,

«CTapOCTa - CTYAEHTBDY, KCTYEHT - CTYAECHT», «CTYAEHT — CTy1eHT ¢ OB3»

2. BekpoiiTe mpuanHbI KOHGIUKTOB Yepe3 aHKETHBIN OMpocC

3. [Ipennoxkute myTH pemeHus XoTs Obl 9acTh KOH(MDINKTOB

P

BOIIpOCLI K 3a4€Ty



11. JlenoBasi KOMMYHUKaIIMs: TPEAMET, LETH, 3a/1a4n

12. TlonsiTue 06 OOIIEHNN U KOMMYHUKAIIUU

13. Bugasl u popmbl 1€710BOM KOMMYHUKAIUU

14. CpenctBa KOMMYHUKAIUU

15. JlenoBas Gecena: CTpyKTypa, OCOOEHHOCTH OpraHU3aIuu

16. CpenctBa u mpreMbl YOEKIAIOIIETO BO3ICHUCTBUS

17. JlenoBbie neperoBopbl: 0COOCHHOCTH MPOBEACHUS

18. Crpareruu npoBeeHHsI I€TOBBIX IEPETOBOPOB

19. Crpateruu u TaKTUKH, HCTIOJIb3YEMBIC TIPU JISTOBBIX KOHTAKTaX

20. OcHOBHBIC TPEOOBAHUS K KPUTHICCKUM 3aMEYaHUSIM

21. MaHunynasiuy B KOMMYyHUKAIUS

22. Pe3roMe — mUChbMEHHAs TIPE3CHTAIUS

23.CamomnpeseHranusi, €€ GopMbl

24. OpraHuzaiys yCTHOH NIpe3eHTaIluN

25. Tunonorus ciymareiael Ipu yCTHOW NMpe3eHTAINH

26. Ilcuxonornyeckue peHOMEHBI, UCTIOJIb3YEMbIE TIPU OPTaHU3AIUMH KOHTAKTOB.

27. MaHUTyJIAIMA B KOMMYHUKATHBHOU c(epe U CriocOObI MPOTHBOICHCTBHS UM

28. Cnop,  JOUCKycCHM,  TOJIEMHKAa: CpEJICTBAa  apryMEHTUPOBAaHUS |
KOHTPapryMCHTAIIHH.

29. HckyccTBO BONpoca B KOHTAKTaXx.

30. TexHOJIOTUN BIUSHUA.

31. [Ipuemsbl yOex1ao1Iero Bo31eMCTBUS

32. Kak pacnonoxuTh k cebe codeceTHrKa

33. Kak HelTpanu3oBaTh yI0BKU MAPTHEPOB

34. Kak ycTpaHsTh pazHoTiacus

35. TlonsaTue o KOHGIUKTE, CTPYKTYpa KOH(PIMKTA

36. IIpuurHbl KOH(PIUKTOB

37. Buasl KOHGIUKTOB

38. TexHoI0TUYN yHPABICHUS SMOIUSIMUA B KOMMYHUKAIUSAX

39. Ctpareruu noBeJieHNs B KOHMIUKTAX

40. TakThKY TIpU KOH(PIUKTHOM B3aUMOJICHCTBUN

41. bapbepsl 00IICHUS

42. TeXHOIOTUH aKTHBHOTO CIIYIIATEIBCKOTO TTOBEICHHMSI

43. «BapBapckoe» BIHSIHUE U CTIOCOOBI TPOTUBOCTOSHUS EMY

44, TexXHOJIOTUHN «IIMBHWJIN30BAHHOI0Y» BIIUSHUS

45. TexHonoruu ynpapjieHUs] KOHPIMKTaMH B KOMMYHHKALIHSIX.

7. Jannble nisa yuyera ycnesaemoctu B BAPC

Taoauma 1.1 Tabauma MakcHMajJbHBIX 0a/UI0B 1O BHJIaAM Y4eOHOM
JeATEJbHOCTH.

1 2 3 4 5 6 7 8 9
CeM | o Jla6o | IIpakr | Camocto | ABTomar | [pyrue | Ilpome
ecT paTop | MYECKH | SIT€IbHA | U3HPOBA BU/IbI xyTtou | Wtoro
p M e e st paboTa | HHOE y4eOHOM Has




3aHAT | 3aHATHU TCCTUPO | ACATCIIBHO | aTTCCT

usi s BaHUE CTHU anus
1 0 0 30 30 0 10 30 100
IIporpamMma oneHNBAHUS Y4eOHOM NeSITeJIbHOCTH CTY/I€HTA
1 cemecTp
Jlekuun

He npenycmorpenbl

JlaGopaTopHble 3aHATUA

He npenycmorpensl

IIpakTHyeckue 3aHATHS

AKTHUBHOCTb, OTBETHI Ha BOIIPOCHI, BHITIOJIHEHUE TPAKTUUECKUX 3aJlaHUM, ydyacTHe
B TpeHunre — ot 0 7o 30 6auoB.

CamocrositesibHast padora — ot 0 10 30 6ass10B

Hanwucanue pedepara (ITo pasgenam 1 - 2) — ot 0 10 5 6amios,

Brinonnenue 3aganuii o pasaeny 3 — ot 0 qo 10 6amios

Brinonnenue 3aganuii o pasaeny 4 — ot 0 1o 5 6anios

Brinonnenue 3aganuii o pasaeny 5 — ot 0 1o 5 6anios

Brinonnenue 3aganuii o pasaeny 6 — ot 0 1o 5 6anios

ABTOMAaTH3MPOBAHHOE TECTHUPOBAHME

He npenycmotpeno

Jpyrue BUabI y4e0HOI 1eSITeJIbHOCTH

VYyactue B wuccienoBaTelbckoil padbore, cOop u o0paboOTKa JOMOIHUTEIHHOM
uHpOpMAIIMK Yepe3 OMNpOC, HCCIENOBAaHUE U TOJATOTOBKA aHATUTHYECKOTO
nokazaa mo npobdiaeme — ot 0 1o 10 6aos.

IIpome:xxyTounas arrectauus (3auer) — ot 0 10 30 6as10B

OTBeT CTy/IeHTa OIICHUBAETCS IO CICTYIOIINM KPUTEPUSIM:

e 21-30 GamioB («3a4TEHOY») — CTYJICHT IITyOOKO BIIaJIeeT 3HAHUSIMU T10 BCEM
pazzenam AUCIUILIUHBI, ONPEACNIAET U aHATU3UPYET MICUXOJIOTUYECKHE
3aKOHOMEPHOCTH B KOMMYHHKAaTHBHOM IPOIIECCE, YCTAaHABINBAET
MPUYMHHO-CJIEICTBEHHBIE CBA3U MEXK/y €r0 Pa3IMYHbIMU BUIAMU.

e 11-20 6amnoB («3a4TE€HO») — CTYACHT 3HAET KIIOUYEBBIC TIOHSATHUS U BHUJIBI
KOMMYHHKATUBHOTO Ipoliecca.

e 3-10 6amnoB («3a4TE€HO») — CTYJICHT OMpPEEIseT U UMEET MPECTaBICHUE
JUIIb O HEKOTOPBIX ICUXUYECKUX 3aKOHOMEPHOCTSX B KOMMYHUKAIUAX.

e 0-2 Gamma («HE 3a4TCHOY) - 3HAHUS (parMEeHTapHbI, OCHOBAHBI HA
OBITOBBIX TIPEICTaBICHUSIX. HeymOBIETBOPUTELHBIN OTBET.

Takum 00pa3zoM, MaKCUMaJIbHO BO3MOXHas CymMMa OajlsIoB 3a BCE€ BUJIBI YUEOHOI
JeSTENBHOCTH CTy/eHTa 3a 1 cemectp mo mucrutuinHe coctapisetr 100 6amos.

Taoauua 2.1 Tabdauua nepecyera MOJy4eHHOM CTYICHTOM CyMMbI 02J1J10B 110
aucuumiinHe « KoOMMyHHKaTHBHBIE TEXHOJIOTHN» B OIIEHKY (3a4eT):



56 — 100 GanoB

«3BadyTCHO»

0 - 55 6amioB

«HE 3a4TCHO»




8.YueGHO-MeToqHIeCKoe H HHPOpPMaHOHHOe ofecniedeHHe THCIHTLIHHDI

a) umepamypa

L

I'punaa, H.B. Tlcuxonorus kondmmukra [Tekcr] : yueOHOE nocobue /
H. B. I'pumuna. - 3-e u3z. - Mocksa ; Canxt-TTetepOypr [u ap.] : lurep,
2016. - 574 c., 40 5K3.

3apeukas, E.JH. Jenosoe obiIeHue [Tekcr] : yueGuuk : B 2 1. / E. H.
3aperkas ; Poc. akaj. Hap. X03-Ba U roc. cyx6s1 nipu IIpesunente PO. -
2-e w3, mepepad. u jor. - Mocksa : 1IpOCIIeKT, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mocksa : ITpocrexT, 2016. - 664 c., 3 9K3.

. Jlamko, C.1. MexayHapoJHbI€ 1€PETOBOPEI [DnexTpoHHBIi pecypc] :

VyeGroe mocodue / C. U. Jlauko, U. O. MapteiHeHko. - 1. - Mocksa : W3-
narensckuii Ilearp PUOP ; Mocksa : 000 "Hay4Ho-U31aTelIbCKU LIEHTP
MH®OPA-M", 2021. - 132 c. - ISBN 978-5-369-01573-5 : b 1l

35C UHOPA-M

TMasnosa, JILT. KommyHukatuBHas >(QOEeKTHBHOCTE AEI0BOrO obmie-
Hus [DNeKTpoHHBIH pecype] : Mouorpadus / JI. I'. [Tapnosa, E. 1O0. Ka-
maesa. - 2. - Mocksa : Usnarensckuii Llentp PYOP ; Mockaa : 000 "Ha-
YYHO-H3/1aTeNIbCKUI LEHTP MH®OPA-M", 2016. - 169 c., 5bC NTHOPA-M

[Tankosa, O. B. JlenoBbie KOMMYHHKallH [DnexTpoHHBIH pecype] :
Vuebuuk / O. B. TTankopa. - 1. - Mocksa : By3oBckui y4yebHuk ; Mocksa :
000 "Hay4HOo-M3/1aTelbCKUil LEHTP MHOPA-M", 2020. - 160 c. -
ISBN 978-5-9558-0301-2 : B. 11., 95C THPPA-M

Mamxuma, T. A.  Ilpakruka AenoBoro OOIICHHS [DnexTpoHHBIN pe-
cype] : yue6.-meton. nocobue / T. A. Tlamxura ; Capar. roc. yH-T uM. H.
I'. Yepubiiuesckoro. - CapaTos : [6.1.],2011.-25¢.,.Ob

[Tenaroruueckoe oOlieHHe [DIeKTPOHHBIH pecypc] : MeTOA. yKas. K
Kypcy JUIsi CTYJIEHTOB CIelHalbHOCTH 050708 "Ilemaroruka ¥ METOIHKA
HayaJ pHOrO 00pa3oBaHMs" ¢ JOM. CTEHHalbHOCTEIO "CorpasipHas reaaro-
ruka" / ®enep. roc. Gi0mKeT. 06pa3oBar. yUpEKACHUE BBICIIL. npod. obpa-
3oBanus "CapaToBCKUM roCy1apcTBEHHbIH YHUBEPCHTET UMEHH H. I'. Yep-
aprmesckoro”, Bamamr. uH-T (dun.) ; coct. JL. @. ATUMCKasi. - Capatos : [0.
n.],2011.-15¢..9b

[Ilenmamosa, . M. JlenoBas KyJIbTypa U MCUXOJIOIMs o6menus [Texer]
: yue6. ans Had. Ipod. 0Opa3oBaHMs / T. M. lllenamosBa. - 9-e u3n., mepe-
pa6. - Mocksa : Axanemus, 2009. - 192 c., 5 3x3.

TpeHUHT MeJaroruyeckoro o0ImeH s [DnmexTpoHHBIH pecype] : METO.
yKazaHusi K Kypey JUis CTYACHTOB cnenmanbrocTd 050703.65 " lomKkomb- -
Hasi TeJaroriKa | ICHXONIOrus’ ¢ J0M. CIeNnalbHOCTBIO "CouuanbHas Ine-
naroruka” / @ezep. roc. Gio/keT. 00pa3oBat. yUPEKACHHE BBICIIL. TIPO.
o6pazosanus "CapaToBCKHH rocylapCTBeHHBI yHUBEPCUTET HMEHH H.T.
YepnpiieBckoro", banaii. WH-T (dun.) ; coct. I'. B. @anuna. - banamos :

(6. m.], 2011.-22¢c., OB %
Z



6) npozpammuoe obecneuenue u Humepuem-pecypcot
1. http://dbs.sfedu.ru/www/umr.umr_show?p _per_id=-4001120;
2 1K dpoBOi KaMITyc, MaTepHaIbl
3. http://incampus.ru/campus.aspx?id=10751285#&tab=3
4. on-71aiiH paboTa ¢ AeMOHCTpauMOHHBIMU TakeTaMu CRM
http://www.sap.com/cis/indeX.epx:
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and practice

%N oW

JIuueH3HOHHOE MporpaMMHoe obecneyeHHe
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepHna/ibHO-TeXHHYeCKOe oDecrniedeHHe JHCUHIJIHHbI

Jns peanu3zauuy AUCLMIUIMHEI HeoOXOJMMa MaTepHalbHO-TeXHH4ecKas Oasa,
COOTBETCTBYIOLas JACHCTBYIOIIUM CaHUTAPHO-TMTMEHUYECKUM HOpMaMm, a TaKke
OTBEYAIOIIUM TPEOOBAHUAM TEXHHKH 0€30MacCHOCTH M OGECIEUHBAIOLIEH MTPOBEACHHUE
MPaKTUIECKHUX 3aHATHH, MPEIyCMOTPEHHBIX IPOrPaMMOi TUCLIUIUTHAHEIL.

MuHUMaTPHO HEOOXOAMMBIM A  peanu3allMd  JUCLIMIUIMHBI  IIEpEUYEeHb
MaTepHaIbHO-TEXHUYECKOro 00ecTeueHus BKIIOYaeT B ce0s:

- y4aeOHbIe ay IMTOPHH, 06opyI0BaHHBIC MYJIBTHMEIHHHBIMA
JI€MOHCTPAILIMOHHBIMHI KOMILIEKCAMHU,

- KOMITBIOTEpPHBIE KJIACCHl ¢ BO3MOXKHOCTBIO BBIXOJA B INI00AJIbHBIE ITOMCKOBBIE
CUCTEMBI;

- CleuuMaJbHO 00OpYyIOBaHHBIE MOMElIEHHS U KaOUHEeThl B COOTBETCTBUH C
OpPraHM3yeMBIMH  BHIAMH  TICHXOJOro-rnefarorudeckoii  u  oOpasoBarenbHO-
BOCTIUTATEIbHOI AEATEIBHOCTH.

- Bugeomarepuansl 3A0 «Pemenune»: Yuebnoe Buneo: «HesepOanbHbie KOMMY-
HUKaun», «KoHbopMU3MY.

[Tporpamma coctaBneHa B coorBeTcTBHU ¢ TpeGoBanuamMu PI'OC BO ¢ yuetom
pexomengauuii u Ilpumeproit OOIT BO no nanpasnennto noarorosku 44.04.03 «Cre-

uraigbHoe (nedexronoruyeckoe) odpasoBaHue» U MPOQUIIO MOATOTOBKU «Jledekrono-
TU.

ABTOpBI:

JOLEHT Kaeaphl MeJarorndeckoil Ncuxoaoruu u OJIMaTHOCTHUKH,

KaHI. COLMOI. HAYK 5 _E.B. KynpusHuyk
[Iporpamma paszpaboTaHa u ogo0peHa Ha 3ac 1 KadelIpsl Meaaroru4eckKom neuxo-
noruu U neuxoauarsoctuku ot 09.05.2019 roaa, mporokon Ne 6.

[Iporpamma axTyanu3upoBaHa u 0f00peHa Ha 3aceJaHuu KaQeaphl neJ1aroruueckoi
IICHUXO0JIOTUHU | Icuxoauarsoctuky ot 06.04.2021 rona, mporokos Ne 8.
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