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IHosicHuTEeNLHAA 3aNIUCKA

BerynurensHoe ucpiTanne «MEKTUCITUIUTMHAPHBIN SK3aMEH 110 TUCIUTUTHHAM
HampaBlieHUs «Typu3M» HampaBJICHO Ha BBIIBICHHE CTENICHH T'OTOBHOCTH
aOUTYpHEHTOB K OCBOCHHIO MaruCTEPCKOW mporpamMmbl « IHHOBAIIMOHHBIA TYPH3M»
HarpaByieHus: moaroToBku 43.04.02 «Typusmy». B xo/1€ BCTyNUTEILHOTO HUCIIBITAHUS
OIICHMBAIOTCSI 00O0OIIEHHBICE 3HAHWS W YMEHHS M0 JUCIHMIUIMHAM YKa3aHHOTO
HaIpaBJICHUS; BBISBISIETCS CTENICHh C(HOPMHPOBAHHOCTH KOMIIETCHITUH, 3HAYUMBIX
JUTSI YCTICIITHOTO OCBOCHHUS COOTBETCTBYIOIIEH MAaruCTEpCKON MPOTPaMMBI.

BcerynmurensHoe HCIIBITAaHUE MIPOBOUTCS B dbopme YCTHOTO
MEXIUCITUTUTMHAPHOTO SK3aMeHa 10 TUCIUTIIINHAM HampaBiaeHus « Typuzmy.

Coaep:xxanue nmporpaMmsblI

1. CoBpeMeHHBIi PHIHOK YCJIYT M MeCTO B HeM c(epbl Typuzma
Cdepa yciyr B coBpemMeHHOM oOmiectBe. [IOHATUS «IOCTUHIYCTPHAIBHOEY,
«MH(pOpPMALIMOHHOE» O0LIECTBO U MECTO B HEM cephl yciyr. CepBUCHAs 3KOHOMHKA
Kak arpulOyT NOCTUHAYCTpHaJIbHOro oOuiecTBa. KIMEHTOOPUEHTHPOBAHHBIN
XapakTep HOBOM 3KOHOMHUKHU. CeKTOpbl SKOHOMHUKU. DopMUpOBaHHE U OCOOEHHOCTH
pbIHKa yciyr. @akTophl, ONpeaendiomue pa3BuTue peiHka ycuyr. Knaccudukanus
yciyr. Buabl ycliyr U MX OCHOBHBIE TpYIIbl. PekpealmoHHBIE YCIYTM — YCIYTd
Typu3Ma U OTAbIXa. Typu3M U €ro 3HaueHue Juisl pa3BuTus obuiectBa. ColuanbHO-
SKOHOMHUYECKOE 3HaueHue Typusma. OcHOBHbIE (QYHKUMU Typusma. Typusm u
MOBBIIICHUE YPOBHS >KM3HU HaceseHusa. KoHuenmus OJarococTOssHUS W MOJUTHKA
pa3BuTHs Typu3Ma. TypusM u couumanabHbie TpoOaemsbl oOiecTBa. Biausaue Typuszma
Ha 0370poBJeHUE oOuiecTBa. TypusM Kak KyJbTypOJOTHYecKoe siBjieHHe. Typusm u

npoueccsl riodanu3anuu. HannonanbHas 5KOHOMHKA, MHBECTULIUU U TYPU3M

2. Typusm kak BuJ 1eSITE€IbHOCTH

Kareropun «rypusm» u «myremectsue». Typusm U ero Buabl. BHyTpeHHUN U
BHEIIHUI Typu3M. HanumoHanbHbIM Typu3aM. MexayHapoaHbiii Typu3M. OCHOBHBIE
BUJbI TypU3Ma 110 POCCHIICKOMY 3aKOHOIATENBCTBY. B3aUMOCBSI3b pa3IMuHbIX BUJIOB
Typusma. Typuctckuii OuzHec. XapakTepHble UYepThl TYPHCTCKOTO Owu3Heca.
OcHoBHBIE (DAaKTOPBI, BIAUSIONIME HA Pa3BUTHE TYPUCTCKOrO OM3HEca. 3aHSATOCThH B
Typuctckoii cdepe. KoimuecTBeHHbIE W KayeCTBEHHBIE IapaMeTpbl 3aHSATOCTH.
3aHIATOCTh W PA3BUTHUE TYPUCTCKUX PETHOHOB. TypHUCTCKMH TPOAYKT M €r0
MOTPEOUTENHCKUE CBOMCTBA. 3aTpaThl HAa MPOU3BOJCTBO TYPIPOAYKTa. XapaKTEPHBIC
YepThl TYPUCTCKOTO pbIHKAa. (OCHOBHBIE KOMIIOHEHTBI TYPUCTCKOTO PBIHKA.
[Toxazarenu cmpoca Ha TYPUCTCKUM NpoAykrT. IIpemnoxkenue Typrpoaykra.
[ToBenenue TypuctTckoit Gupmbl Ha peiHKe. OpraHnu3aius TYPUCTCKUX MyTEIIeCTBHMA.
Co3nanue npuBIEKAaTeILHOTO TypripoaykTa. Typucrckue pecypebl. Knaccudukarms
TYPUCTCKUX pecypcoB. Okpyxkaromas cpena u TypusM. HarmonanbHbele apku U UX
WCHOJIb30BAaHUE B TYPHUCTCKOM JeATENbHOCTH. TypucTckuii peruoH. I[lpusHaku
TYPUCTCKOTO perroHa. PakTopbl, BIMUSIONIME HA PA3BUTHUE TYPUCTCKOIO PETHOHA.
Ce30HHOCTb.



3. UnaycTpusi Typusma

Pone wHAycTpuM Typu3Ma B Pa3BUTHHM HAlMOHAJIBHOW 3KOHOMHUKH. OCHOBHBIE
KOMIIOHEHTbl COBPEMEHHOW MHIYCTPUM TYypUCTCKOro OusHeca. Crnenuduka u
OCOOCHHOCTH HWHAYCTPUHM Typu3Ma, (akTOpel pocTa. DKOHOMHYECKOE 3HAUYEHUE
pa3BUTUS MHAYCTPUM TypUCTCKOro OusHeca. [lpeanpustus opraHuszaluu Typu3Ma.
Typoneparopsl u TypareHtsl. [Ipeanpuarus tpancnopra. KauecTBo TpaHCIOPTHOIO
oOcnyxuBaHus. Bo3aymiHbelil 1 BogHbIN TpaHcnopT. KpyusHbiil OM3HeC HAa MUPOBOM
U POCCHIICKOM TYPHCTCKOM pbIHKE. JKene3HonopokHblid TpaHcnopT. OpraHu3anus
KEJIE3HOJOPOKHBIX NyTemecTBUi. OCOOCHHOCTH JKEIE3HOJOPOKHBIX IEPEBO3OK.
ABTOMOOWJIBHBIA U aBTOOYCHBI  TpaHcmopT. OpraHuzainuss  TYpUCTCKUX
IyTENIECTBUM HA BHYTPEHHHX H MEXAYHApOAHBIX Mapupyrax. KomriekcHoe
WCIIOJIBb30BAaHNE PA3JIMYHBIX BUJOB TPAHCIIOPTAa NPU OpPraHU3aLHUM ITyTEIIECTBUS.
[Ipeanpusatus pasmemieHuss TypucTtoB. COBpeMEHHass TOCTMHWYHAS WHIYCTPHS.
I'octuanynHele nenu. MexayHapoaHble TOCTMHUYHBIE accouanuu. lI'ocTMHUYHAas
yciyra: xapakrep U ocobeHHocTH. [lpeanpustus nmuTaHus B UHAYCTPUU TypU3MA.
QOyHKIMU NpEeanpuATHd nuTaHus. PectopaH M ero pelHOK. THIIBI pecTOPaHHOIO
oOciyxuBanus. Ilepconan pecropana. OpraHuzaldOHHas CTPYKTypa pPECTOpaHa.
[Ipennpusitust gocyra u paspiedeHuid. Crneuuduxa 3peulIHON JeATEIbHOCTH.
3penuIHbIe IPEANPUATHS U UX POJIb B pPa3BUTUU TypU3Ma.

4. T'eorpadus typuzma

3HaueHue U poiib pu3nkKo-reorpaduueckux (HaxkTopoB u pecypcon. IIpuponnsie
pEKpEeallMoOHHbIE PECYPChl. DKOHOMHUKO-Teorpauueckue (PakTopbl U PECYpPCHI.
YpoBeHb pa3BUTHUS TYPUCTCKOM HMHQPPACTPYKTYpbl. OTHHUUYECKHE (QAKTOPbHl U
pecypcbl.  KynbTypHO-ucTOpHueckue (akTopsl UM pecypcbl.  Typucrcko-
pEeKpeallMoHHOEe paloOHMpOBaHME Kak ocoOblil pas3gen reorpadguu  TypusMma.
[TpuHIMIIEI TYPUCTCKO-PEKPEALIMOHHOTO palilOHUPOBAHUS. 3HaueHue
paiioHooOpasyronmx (aktopoB B (GOPMUPOBAHUM TYPUCTCKUX PalOHOB.
['eorpadust nenoBbix moe3nok. Ilamomumueckuit Typusm. Ikorypusm. JledeOHo-
037I0pOBUTEBHBIA-TYypU3M.  KypopT: moHsaTHe U mnpusHaku. TpeOoBaHus,
NperbsBIsieMble K  COBPEMEHHbIM  KypopTam. Krnaccudukamuss  KypopToB.
VYupexnenus j1e4eOHO-03JOpPOBUTENBHOIO OTIbIXa Ha KypopTax. CaHatopum M HMX
npoduiu. [Tancuonarsl. CeTh yupexaeHuid otnbixa. Typusm U pekpeatus: oduiee u
pa3nu4us.

5. MapkeTHHIroBas JesiTeJIbHOCTh B cepe Typuzma

CylrHOCTh U 1M TypPUCTCKOro MapkeTuHra. OCHOBHbIE ()YHKIIMM MapKETHHTA.
Buaer mapkerunra. XapakTepuCTUKa TMOTPEOUTEIHLCKOTO TIOBEICHUS TYpHCTA.
Muccus, BUACHHE W YHUKAJIbHOE TYPHCTCKOE MpemiokeHue. Pa3paboTka HOBBIX
TYPUCTCKUX TOBapoB U yciyr. Ctaguu pa3paboTKu TyprpoayKTa. JKU3HEHHBIN UK
Typrupoaykra. [IpoaBrxkeHue TypruCcTCKUX TOBapoB U yciyr. OnpeaeneHue cTpaTeruu
npoJBIWKEeHUsT Ha pbiHKe. (OCOOCHHOCTHM TMPOABWKEHHUS TYPHPOIyKTa Ha
MEXAYHApOJHBIX pbIHKax. ToBapHas mapka B TypusMe. Mapounsiil 3Hak. KauecTBo
MapouHoro ToBapa. Typuctckuii Openn. CnocoOwl oreHku Openpa. [lupammma



LIEHHOCTeW TypUCTCKOro OpeHaa. MapKeTMHIOBOE€ HCCIEIOBAHUE B TYpPU3ME.
UccnepoBanne  morpebuteneit  typycnyr.  MccinenoBaHue — KOHKYPEHTOB.
UccnenoBanue 11eH Ha TyprpoayKT. CUCTEMBI CTUMYJIMpOBaHus cObITa. BHyTpeHHMIA
MapKETUHT TYPUCTCKOM KOMMaHUM. MapKEeTHHIOBbI MOJX0J K YIPaBICHUIO
kagpamu. Cucrembl mnoomipeHus. TepputopuanbHblii MapkeTuHr. Crparteruu
MapKeTUHra TYPUCTCKUX  TeppuTopui. WMWIK  TYypUCTCKOW  TEPPUTOPHH.
MapkeTuHroBasi  NPUBJICKATENBHOCTh. ~ MapKeTHUHT  pa3BUTHUS  TYPUCTCKOU

UHPPACTPYKTYPHI.

6. MeHeXKMEHT B TypU3Me

Crnenmmduka TypusMa Kak OOBEKTa yHOpaBieHHs. METombl  yIpaBJICHUS
TypUCTCKUM TipeanpustueM. [IpuHnmmbl 3¢G(HEKTHUBHOTO MEHEIXKMEHTa Typh3Ma.
CrpaTterndeckasi poJib yNMpaBIICHUS YEIOBEYECKUMH pecypcamMu B cdepe Typusma.
BosnelictBue BHemHHX (aKTOpPOB Ha YIpaBJICHUE IIEPCOHAJIOM B TYpPH3ME.
CoBpemeHHBIE CIOCOOBI  OpraHuzanuu  Tpyaa. llpuBinedenue 3¢PpEGEeKTUBHOTO
nepconana. Ilogbop W MOATOTOBKAa IepcoHaja. YIpaBJICHHE IIePCOHAJIOM Ha
NPEANPUATASIX HHIYCTpUU Typu3Ma. Pa3zBuTue mepcoHana u mpodeCCHOHAIBHOE
obyuenne. OpraHu3aliMOHHOE MoBeAcHue. JInuHoCTh 1 moBeaeHue. [Ipupoaa u TUIIBI
podeCCUOHANIBHBIX ~ KOH(IHMKTOB. JIeATEIbHOCTh TYPUCTCKHUX  MEHEKEPOB.
MacTtepcTBO TYpUCTCKOTO MEHEKMeEHTA. [IpuHATHE pemeHud. Tumsl permeHui.
Mopnenu npuHATHS pelIeHUM. BiMsHuWE JIWYHOCTM TypMEHEIKEpa Ha IPUHITHE
pelieHuid. YnpapieHUe KpU3UCaMU U HEOKUTAHHBIMU COOBITUSIMH.

/. CoBpeMeHHbIEe TeXHOJOTHH B TYPUCTCKOM 0TpPac/u

TexHHKa W TEXHOJOTMM B TYPUCTCKOM OusHece. TeXHHYECKOe OCHalIeHUE
COBpeMeHHOro oduca TypucTtckoi ¢GupMbl. OCHOBHBIE TpeOOBaHUS K OQHUCY
Typuctckoit pupmbl. MabopmarmonHo-crpaBouHoe oobecnieuenre opuca TypPupmel.
MartepuanbHo-TeXHUYeCKass ©0a3a TOCTMHUYHBIX TNPEANPUATHH U TYPUCTCKHUX
KOMIUIEKCOB. CaHUTApHO-TEXHUYECKUE CUCTEMbI. TeXHOJOrnyeckoe o0opyloBaHUE
roctuHul. MH}opmanMoHHbIE TEXHOJOTMM B TypuUCTCKOM oTpaciu. CTpykTypa
MH(POPMALIMOHHBIX TEXHOJOTUH. OCHOBHBIE TEHACHIIMU PA3BUTHUS UHPOPMAILIMOHHBIX
TEXHOJIOTM HAa PBIHKE COLMAJIBHO-KYJBTYPHOrOo cepBuca M Typusma. Cpexncrsa
KOMMYHHUKallMM W cBsi3u. CHUCTEMBl aBTOMAaTH3allMM  JIEJIOBBIX IIPOLIECCOB B
TypucTckoM OusHece. MIHTepHET-TeXHONOrMU B TypusMme. [locTaBIIMKM HHTEpHET-
ycayr. Pasmemienue undopmaiuu B uHTepHere. Knaccudukanms u cnernuduxa
TYPUCTCKUX UHTEPHET-TIOPTAJIOB.
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