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IosicHUTENLHAA 3aNNCKA

BerynurensHOE UCTIBFITAHUE HATIPABIICHO HA BHISIBJICHHE CTETICHH TOTOBHOCTH
aOUTYypHUEHTOB K OCBOSHUIO MaruCTEpCKOM MporpaMMbl « MEHEKMEHT KadecTBa B
WH)KCHEPHOW W 00pa30BaTENbHOW JEATCIBHOCTH» HAIMpPaBICHUS TOJATOTOBKH
27.04.02 «YmipaBiieHHE Ka4ueCTBOM», pealn3yeMoi B MHCTUTYyTe Gu3uku. B xome
BCTYNMHUTEIHLHOTO HWCIBITAHUS OLIEHWBAIOTCA O0OOIEHHBIC 3HAHUS W YMCHHS II0
TUCITUTITTHAM YKa3aHHOTO HaIpaBJICHUS; BBISIBIISICTCS CTCTICHb
cOPMHPOBAHHOCTH KOMIMETCHITMH, 3HAYMMBIX JJI YCIEIIHOTO OCBOCHHUS
COOTBETCTBYIOIIUX MaruCTEPCKUX MPOTPaMM.

BcerynutensHOoe = mWcmbITaHWEe — TMPOBOAUTCS B (OpME  YCTHOTO
MEXIUCITUTUTMHAPHOTO JK3aMeHa 10 JHUCIHIUIMHAM HaIpaBieHUs «YTpaBIICHUE
KaueCTBOMY.

Conep:kanue mporpaMmmbl
Pa3nea 1. Memponozaus, cmandapmuzayua u cepmuukayus

1. Merposorus: pojb METPOJOTMH B IIOBBIIICHUM KauyecTBAa NPOLYKLHUU;
TEOPETUYECKHE M HOPMATHUBHO-TIPABOBBIE OCHOBBI OOECIIEUEHUS! €IUHCTBA
U3MEPEHUN; KJ1accuukanus 51 XapaKTEPUCTUKU U3MEPEHUM;
KJIacCU(PHUKALMSA U METPOJOTUYECKUE XAPAKTEPUCTHKU CPEJICTB U3MEPEHMUIA;
KJaccu(ukanus M cnocoObl MX HMCKIIOYEHUS MOTPEUIHOCTEW W3MEPEHMI;
METPOJIOTUYECKOE OOECIeYeHUe, €ro OpraHu3allMOHHbIE, HAy4YHbIE U
METOJMYECKHE OCHOBBI, METPOJOTMYECKU KOHTPOJIb M HaA30p, MOBEpKa
CPEICTB H3MEPEHMI; OpraHu3alus Ipolecca H3MepeHud u o0paboTka
pe3yibTaTOB M3MEpPEHUN (CTaguu HW3MEPUTEIBHOIO 3KCIEPUMEHTA M
OPUMEHSEMbIE  CIIOCOOBI  MCKJIIOYEHMS]  MOTPEIIHOCTEH,  aJrOpUTMbI
00paboTKH pe3yIbTaTOB MHOTOKPATHBIX U3MEPEHUN).

2. Cranmaptuzauus: poJib CTaHIApTU3allMMd B  TOBBIILICHHMH KadyecTBa
OPOAYKIIMU; HOPMAaTUBHO-IIPABOBBIE OCHOBBI CTAHIAPTU3ALMU;, YPOBHU
CTaHAapTU3aIlM{; TPUHIMIBI, BUIb, METOABI M  HayyHas 0Oaza
CTaHJapTU3allMi; HOPMAaTUBHbIE JIOKYMEHTOB M WX BHUJbI; CHCTEMBI
CTaHIApTOB, HA3HAYEHHE, cocTaB U coaepxkanue crangapros ['OCT P UCO
cepun 9000; opranmzanus pabOT MO craHmaptuzanuu B PD, opransl u
CIY>KObI CTaHIApTU3allMK, WX 3a7a4d W HamNpaBjCHUS JESITEIbHOCTH;
KOHTPOJIb M Haa30p 3a CcoONoJieHneM TpeOOBaHUN TEXHUYECKUX
pErJlaMeHTOB U CTaHAApTOB.

3. Ceprudukanus: posib cepTu(UKaIMKU B MOBBIIMICHUN KauyeCcTBa MPOAYKIIUUA U
3alUTe TMOTpeOuTeneil; HOPMATHBHO-TIPABOBBHIE OCHOBBI W TPUHIIUIIBI
cepTuUKalUA;, CHUCTEMbI U CXEMbl CepTU(PHUKAIUUA; OpraHbl IO
ceprupuKaiud ¥  HCHOBITATEIbHBIE Jaboparopuu, uX QYHKOUH |
aKKpeIUTaIlMs; PABUIA U TIOPSIOK MPOBEACHUS CEPTU(PUKAIINKN; KOHTPOJIb U
HAJ30p 3a COOJIOJIEHUEM TTPaBUI CepTUHUKAITUN.



Paznen 2. Meneoscmenm u mapkemune

Pa3BuTne MeHemkMmeHTa B IpouuioM M Hactosem. Ilpupoma u cocrtas
¢GyHKIMI MeHemxMeHTa. DOpMbl OpPraHu3alliid CHUCTEMBbl MEHEIKMEHTA.
PerynupoBaHue 1 KOHTPOJIb B CUCTEME MEHEKMEHTA.

OpraHu3aliMOHHBIE OTHOIIEHHMSI B CHCTEME MeHeKkMeHTa. CTpyKTypbl
OpraHu3aInii, MOJIeJb CTPYKTYpPHI opranu3anuu mno I'. Munubepry.

[Iponecc crpaTernyeckoro MeHem xMeHTa. CTpaTerHueckKue U TaKTUYECKUe
IUIaHbl B CUCTEME MEHEIKMEHTa. MoJenupoBaHue CUTyaluid U pa3padoTka
pELIEHUN.

Pons MapkeTMHra B 3KOHOMHYECKOM pPa3BUTHHM CTpaHbl. MapKeTUHI Ha
IPaKTUKE, MAPKETHHIOBast «CMECHY.

ToBap B MapKETHHIOBOW JeATENBHOCTH. KOMIIIEKCHOE HCCIIEOBAaHUE
TOBAapHOTO PHIHKA; CETMEHTALUs PBIHKA.

dopmupoBaHUE TOBAPHOU MOJIUTUKHU U PIHOYHOM CTpaTeruu; GopMupOBaHuE
cupoca M cTUMyJMpoBaHMe  cOblTa.  OpraHuzanusi  JAESITEIbHOCTU
MapKETUHIOBOM CITyKOBbI.

Paznen 3. Ocnoevt obecneuenus kawecmea u eceoduiee ynpaeieHue
Kayecmeom

[TonsiTue kadecTBa W MOAXOJBI K €ro 00ECMEUYeHMIO: KaTeropwsl KadyecTBa,
IBOJTIOLINSA €€ CYITHOCTH, ONPEICTICHIA U HAyYHBIX MOJX0A0B K 00ECTICUeHUIO
KauecTBa, AacmeKThl KadecTBa W JKU3HEHHBIM IIUKI  MPOAYKITUH;
OTE€YECTBEHHBIC TMOAXOABI K OOECIEeYeHHI0 KadecTBa MPOAYKIWH, HX
HBOJIIOIUSL M B3aUMOCBSI3b; TMOIXOJbI MEXKIYHAPOIHON OpTraHMU3aAIlUU T10
CTaHjapTu3aluu W ux peanmm3auuss B cra"aaprax HMCO cepun 9000;
MPUHITUIIB MEHEDKMEHTAa KadecTBa U WX peanu3anus B crangaprax MCO
9000, moneis cucteMbl MeHekMeHTa kadectBa o I'OCT P CO 9001:2008
U TpeOOBaHUSA K HEM.

VYrpaBneHue opraHuzainued B IEIAX JOCTHKEHHUS KadyecTBa: MOJUTHUKA B
o01acTy KayecTBa U €€ B3aMMOCBSA3b CO CTpaTeruel opraHu3alliu; acleKThl
JESITEIbHOCTH PYKOBOAUTENS U CTHIIM PYKOBOJICTBA; CTPYKTYypa yIpaBICHUS
OpraHu3alyen; MecTO CIIy>)KObl KayecTBa B CTPYKTYpE OpraHU3alUd U €€
(GyHKUIHU.

ObecrieueHre KadecTBa Ha dTamax >KU3HEHHOTO ILMKIA MPOAYKIMH: POIb
MapKETHHTOBBIX HCCIICIOBAaHUI B 0O0ECIeUeHHH KadecTBa NPOAYKIIHH,
UCTOYHHUKH TIOTydeHUsI THPOPMAIIUH B PE3YIbTAThI;, POJIb IPOSKTUPOBAHUS B
oOecreueHn KadecTBa TMPOAYKIIMHM, PE3YJIbTaThl, AaCIEKThl W OITallbl
MPOCKTUPOBAHUS, YIPABJICHHE MPOCKTUPOBAHHEM; pOJIb CHAOKEHUS B
oOecreueHnr KadecTBa TMPOIYKIIMU, AaCHEKThl CHA0XKEHHS TOAXOAbl K
B3aMMOOTHOIIICHUIO C TIOCTAaBIIMKAaMM, BBHIOOp W OIICHKA ITOCTABIIUKOB,
oOpaTHas CBsI3b C IMOCTABIIMKAMM; POJIb MPOU3BOACTBA B 00€CNEUEHUU
KauecTBa MPOAYKIIMH, BXOJHOW KOHTPOJb TPHOOPETAEMOI IPOTYKIINH, BUIbI
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u (GopMBl BHYTPHUIPOU3BOJICTBEHHOTO KOHTPOJS, MpaBWiia Mepexona K
pa3HbIM (opMaM KOHTPOJIS, YIPaBIEHUE IPOU3BOJICTBEHHBIMH MTPOLIECCAMU,
OKOHYATEIbHBIN KOHTPOJIb U cJla4a MPOAYKIIUH.

OneHka M aHajaM3 3aTpaT Ha KAauyeCTBO: KAaTErOpUHM 3aTpaT Ha KayecTBO;
MO/IEJIM OLIEHKH 3aTpaT Ha Ka4eCTBO, 00JIACTh UX IPUMEHEHUS U COJIEpKAHUE;
Ha3HAUCHHUE U COJIepKaHUE aHAIM3a 3aTpaT Ha KAYeCTBO.

MHOroacrneKTHOCTh MOHATHSA BCEOOIero MeHemkMeHTa KauectBa (TQM):
cymHOCTh moHATHS TQM, cBsi3p TQM ¢ «kimaccuueckum» TOIXO0IOM K
ynpasieHuio u ¢unocodueit crannapros MCO 9000; mpuUHIMIIBI U MOJEIH
TQM, s1eMeHTBI MOJCICH.

Hayunsie mkonsl TQM: o611as xapakTepucTrKa KO U UX BKJIAJ] B pa3BUTHE
TQM; 0CHOBOIONIOKHUKU OTEYECTBEHHON, aMEPUKAHCKON U SITTOHCKOW HIKOJI
MEHEKMEHTA KauyeCTBa, X BKJIAJ B TEOPHUIO U pakTuky 1 QM.

Monenu TQM u camoolieHKa: MOHATHE U Ha3HAYEHUE CAMOOIEHKH, MOJIEITU
CaMOOILICHKH; MpeMuu B obnactu kadectBa (J. Jlemunra, M. bommpumxka,
EBponelickas, Poccuiickast), UX HOMUHALIMKU, KDUTEPUU U CTPYKTYypA.
WuTerpanus 3a1ay obecrieueHus KauecTBa ¢ 3ajjayaMu OM3Heca U MHTepecaMu
OOIIIECTBA: HMHTETPUPOBAHHBIE CHUCTEMbl MEHEPKMEHTAa OpraHU3aIiH
(moHsaTHE, 6a30BbIE CTAHAAPTHI, MOAXOAbI K pa3padOTKE U BHEAPEHHIO); CBS3h
cranaaptoB MCO 14000, OHSAS 18000, SA 8000 ¢ TQM u cranmapramu
NCO cepun 9000.

Paznen 4. Cpeocmea u memoowt ynyuuenusn kauecmea. Cmamucmuueckue
Memoobl 8 ynpasieHuu Ka4ecmeom u ynpagieHue npoyeccamu

[IpoBenenne opraHu3alMOHHBIX M3MeHEHHM B pamkax TQM. CpenctBa u
MeTo bl poekTrpoBanus kauectBa. Merog FTA (Fault Tree Analysis, meTon
aHaJM3a PUCKOB OTKa30B U HEPAOOTOCTIOCOOHBIX COCTOSIHUN).
OpranuzalMoHHble HHCTPYMEHTHI coBepiieHCTBOBaHUS TQM. beHuMapKuHT:
MOHSITUE, TIPUHIIUIIBI, BUJIBI.

CpencTBa u METO/BI aHANIM3a U ONTUMM3AIMK KadyecTBa. Merononorus ®CA
(pyHKIIMOHATHHO-CTOMMOCTHBIN aHAJIN3).

MeTonbl HEMPEPHIBHOTO YIYUIIIEHUSI KayecTBa. TaHAEM «XOUIMH KaHPU» U
«Kan3en».

OcHOBBI TeopuM HaAeKHOCTU. llokazarenpHOE pacmpenesieHue BpeMEHHU
oxujaHus cooda  (pyHKUMA ~ HAAEKHOCTH), TrpaduK  3aBUCUMOCTH
WHTCHCUBHOCTH  OTKa30B  BO  BpPEMCHH. Pacuer  HajexHOCTH
MOCJIE0BATEIbHBIX U MaPAJIJICIIBHBIX CUCTEM.

[Inanbr BbIOOpOYHOTO KOHTpOJisl. OmnepaTUBHas XapaKTEpUCTHUKa IUIaHa
BBEIOOPOYHOTO KOHTPOJIS. PHUCK mocTaBmIMKa ¥ pUCK MOTPEOUTETISI.

CeMb OCHOBHBIX HMHCTPYMEHTOB YyIpaBieHHUs KaduecTBOM. (CeMb HOBBIX
MHCTPYMEHTOB. [ uicTorpamMmsl (oCTpoeHue U aHau3). KOHTpoIbHbIE KapThI:
MeTronnka BbIOOpa. KoHTpombHas kapTa uucina JAePEKTHBIX EIUHUIL
MPOJYKIIMA M KOHTPOJIbHAs KapTa uucia aedexktoB. KOHTpoibHBIE KapThl
KOJIMYECTBEHHBIX U MHTETPATbHO-CYMMAPHBIX MTPU3HAKOB.
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11.

[IponieccHbIN MOAXO0A K YIPABICHHUIO: MOHITHE MPOLIECCA U CETU MPOLIECCOB,
IPOLECCHBI MOAXOM, €r0 MPEUMYIIECTBA U BHEAPEHUE; KilacCUPUKALUSI U
UJCHTU(UKALMS TPOLIECCOB.

[Tonxoapl K MPOEKTUPOBAHMIO (ONKCAHUIO) MPOLIECCOB: IEMEHTHI MOJENEH
IPOLIECCOB, CIOCOOBI OMUCAHMs MPOLIECCOB; METOAOJOIMH ONHUCAHUS
npoueccoB (IDEF0, IDEF3, DFD, ARIS u noctpoenust 6;10k-cxem), 06j1actu
UX IPUMEHEHUs, OOBEKTHI U CBSI3U, TPEOOBaHUS K MOCTPOCHUIO AMATPAMM;
WHCTPYMEHTAJIBHBIE CPEACTBA ONMUCAHUS ITPOLIECCOB.

OnucaHue MpoOLECCOB M aHalW3 MOJENEH: TUIOBOW MPOEKT OMHCAHUS
IPOIIECCOB; METO/IbI OpraHU3aluu padboT MO OMKCAHUIO MPOIECCOB, 00IACTD
UX IPUMEHEHUS U COAECPKAHUE; TOAXOABI K PEATU3ALUU TOATOTOBUTEIBHOTO
JTana MpoeKTa; NOAX0Abl K JOPMUPOBAHUIO MOJIENIEN BEPXHETO U IETAIILHOTO
YPOBHEH, IPOBEPKA KOPPEKTHOCTH ONMUCAHUS M aACKBATHOCTU MOJEIEH;
JOKYMEHTHUPOBAHHE IIPOLIECCOB.

AHanu3 U yiaydllleHHe MPOLECCOB: LIeJU aHalln3a, Kiaccupukanus, o01acTb
IIPUMEHEHUSA U COACpKaHWE METOJOB aHAJIM3a, U3MEPEHUE U aHAIU3
nokasarene  mporeccoB  (kiaccupukanMs — TOKazaTeled,  MpUMEpHI
KOJIMYECTBEHHBIX  IOKa3aTesed), LUK  YJIY4IIeHHs IMpPOLECCOB U
IIPUMEHSIEMBIE TIOAXOBI.

Paznen 5. Ayoum kauecmea. Cepmugpukayus cucmem Kauecmaea

Bunpl ay1uToB, ©X 0COOEHHOCTH.

Cucrema npoBepKU PyKOBOJICTBOM KadyecTBa. BaKHOCTh POBEPKHU KayecTBa.
[Ipupona m 3amavya mpoBepku. Kareropun mnpoBEpOK CHCTEMBI KayecTBa.
['myOuna mnpoBepku. Tumbl mpoBepok. 3anauu mnpoBepku. [IpoBeneHue
npoBepku. I[lorpeOHOCTP B (OpMaNbHOM CHUCTEME MPOBEPKU. TaIlbl
IIPOBEPKHU CUCTEMBI KA4€CTBA.

Ponb 1 nuyHbIe KadyecTBa ayauTopa. IlepcoHanbHbIE KaYecTBa ay IUTOpA.
Ortansl aynura. O0sem npoBepku. [loaroroska k nposepke. Ileppast BcTpeua.
C6op undopmanuu. torosas Bctpeya U CONPOBOANUTENbHbBIE IEHCTBHUS.
Oranbl W opraHu3anus paboT 1o cepTUUKAMKU CUCTEM KadecTBa:
npeacepTu(pUKaMOHHBIM 3Tam, MPOBEpKa U OLEHKAa CHUCTEMbl KadyecTBa B
OpraHu3alliy; UHCIEKIUOHHBIM KOHTPOJIb 32 CepTU(UKAIIMOHHONW CUCTEMOM
KauecTBa.

HopmatuBHOe obecnieueHre paboT MO cepTUPUKALMM CHCTEM KadyecTBa.
[Ipumenenue ceptudukaTta COOTBETCTBUS M 3HAKA COOTBETCTBUSI CHCTEMBI
MEHEKMEHTa KayecTBa.



2. Bonpochl K BCTYNUTEIbHOMY HCNIBITAHUIO 10 HANIPABJIEHUIO IOAT0TOBKHU

10.

11.

12.

27.04.02 «YnpaBJjieHHe KAa4eCTBOM»

Ponp MeTposioruu B MOBBIIIEHWH KadyeCTBa MPOAYKUMHU. TE€OpEeTHUYECKUE U
HOPMATHUBHO-TIPABOBBIE OCHOBBI ~ 00ECIIEUEHMs] €IMHCTBA HM3MEpPEHUH.
Knaccudukanms wu xapakrepuctuku uzmepenuil. Krnaccubukauus u
METPOJIOTUYECKUE XAPAKTEPUCTUKHU CPEACTBA U3MEPEHUN.

Knaccudukanus u cmocoObl HMCKIIOUEHHS MOTPEIIHOCTeH HW3MEpPEHUl.
MeTtponornueckoe oOecreueHrne, €ro OpraHu3allMOHHbIE, HAy4dHbIE U
METOJIMYECKUE OCHOBBI. METPOJOTUYECKUH KOHTPOJIb U HAA30pP, MOBEpPKa
CPEACTB U3MEPEHUN.

Cramuu W3MEPUTENHLHOTO JKCHEPUMEHTa U MPUMEHSEMbIE CIIOCOOBI
UCKIIFOYEHHS  MOrPEIIHOCTEH.  AJITOpUTMBI  OOpabOTKH  pe3yJIbTaTOB
MHOTOKPATHBIX U3MEPEHUH (MPSMBIX U KOCBEHHBIX ).

Ponp  cranpgaptu3anvui B TOBBIIIEHUM  KA4yecTBA  MIPOIYKIIHUH.
HopmaTtuBHO-IIpaBOBBIE OCHOBBI CTaHJapTU3ALUU u YPOBHU
craHjaptuzanuu. [IpuHIMOBI, BUAB, METOABI W  Hay4yHas 0Oasa
CTaHJApPTU3ALNH.

HopmatuBHBIE JOKYMEHTOB U UX BUIbl. CUCTEMBI CTAHIAPTOB, HA3HAUYEHHUE,
coctaB u cogepxkanue ctangaptoB I'OCT P MCO cepun 9000.

Opranuzanust paboT mo craHgaptuzanuu B P®. Opranbl U cioyxObl
CTaHJApPTU3AIMU, UX 3aJa4d U HaMpaBJICHUS AesaTeabHOCTH. KOHTposb U
HaJI30p 3a COOJIOJICHHMEM TpeOOBaHUN TEXHUYECKUX PpErIaMEHTOB W
CTaHAapTOB.

Ponb cepTudukanyy B MOBBIIICHUU Ka4eCTBA MIPOAYKIIUU U 3aIIUTE
notpeduteneil. HopMaTuBHO-TIpaBOBbIE OCHOBBI ¥ TIPUHITUIIBI
ceprudukanuu. CUCTEMBbI U CXeMbI CepTHUHUKAIIIH.

Opranbl o cepTUdUKAIIIN U UCTIBITATEIbHBIE TA0OpATOPUU, UX PYHKIIUU U
akkpenutanus. [IpaBuna u nopsgok nposenenus ceptudukanui. KoHTpois
¥ HAA30p 3a COOIOICHUEM TIPABUIT CePTUDUKAITUH.

Kareropus kauecTBa, 3BOJIOLMS €€ CYIIIHOCTH, ONPEICIECHUN U HAYYHBIX
IMOAXO0JI0B K 00ECIIEUEHNIO KauecTBa. ACIEKTHI KayecTBa. JKU3HEHHBIN 1IUKIT
npoaykiuu. OTedecTBEHHBIE MOIX0/IbI K 00ECIIEYEHUI0 KauecTBa
MPOAYKIIUH, UX IBOJIIOIUS U B3AUMOCBSI3b.

[Toaxo1b1 MEXIyHAPOIHON OpraHU3alluy MO CTAHAAPTU3ALUU U UX
peanm3zanus B ctanaaprax MCO cepun 9000; [IpuHIUIIBI MEHETKMEHTA
KadyecTBa M ux peanusanus B cranaaptax MCO 9000, moaens cucteMbl
MenemkmenTa kadectBa o 'OCT P MCO 9001:2008 u TpeOoBaHus K HEMl.
[Tonutrka B 00JaCTH KayecTBa U €€ B3aUMOCBS3b CO CTpaTeruei
OpraHu3alvu. ACIEKThI AeSITEIbHOCTH PYKOBOJUTEIISI U CTHIIA PYKOBOJCTBA.
CtpykTypa ynpaBlieHUs opranu3aieii. MecTo cimy>k0bl KauecTBa B
CTPYKTypE OpraHu3aiuu, ee GyHKIIUH.

OObecnieueHre KauecTBa Ha dTanax >KU3HEHHOTO NUKIJIA TPOIYKIUU: PO
MapKETUHTOBBIX HCCJIEIOBAHMM B OOECIEYCHUH KadecTBA MPOIYKIIUH,
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WMCTOYHUKHU TIOJIYYCHHS WHOOPMAIIUU U PE3YJIbTAThl; POJIb CHAOKEHUS B
oOeclieyeHun KadecTBa MNPOAYKIMU, ACHEKThbl CHAOXEHUs, MOAXOAbl K
B3aMMOOTHOIICHUIO C TOCTABIIMKAMHU, BBIOOpP U OIEHKA IOCTaBUIUKOB,
oOpaTHasi CBS3b C MOCTABIIMKAMHU.

ObecnieyeHre KauecTBa Ha dTalax >KU3HEHHOTO IUKIA MPOAYKIUHU: POJIb
MPOCKTUPOBAHUSI B OOECIIEUEHUH KadecTBa NPOJYKIUHU, PE3YJbTAThI,
aCIEKTHI U 3TaIlbl IPOSKTUPOBAHUS, YIIPABJICHHUE MPOCKTUPOBAHUEM.
OOecnieueHre KauyecTBa Ha 3Tanax >KU3HEHHOTO LUKIA MPOAYKIUU: POJIb
MPOU3BOJICTBA B OOECIIEUEHUM KayecTBa MPOJYKIIMHU, BXOJHOW KOHTPOJIb
npruoOpeTaeMoil MPOAYKIIMK, BHIBI B (POPMBI BHYTPUIIPOU3BOJACTBEHHOTO
KOHTpOJIS, MpaBUjia Mepexoja K pasHbIM (opmMaM KOHTPOJISA, YIPaBICHUE
MPOU3BOJICTBEHHBIMU MPOLIECCAMHU, OKOHYATENbHBIA KOHTPOJIb M cjada
MPOAYKITUH.

Kareropuu 3aTpart Ha kauecTBO. MoJieNiu OLIEHKH 3aTpaT Ha KauecTBO,
00JacTh UX MMPUMEHEHHU U cosiepxkanue. HazHaueHnue u cojepxanue aHanmsa
3aTpaT Ha KauecTBO.

Cymaocts nonatuss TQM, cBsa3p TQM ¢ «kilaccHYeCKUM» TOIX0JIOM K
ynpasiennto u gunocodueit ctangaproB MCO 9000; npUHIMIBI U MOJIETU
TQM, sneMeHTBI MOJIENICH.

OO01mast xapakTepuCTHKa HAYYHBIX IKOJ MEHEIP)KMEHTA KaueCTBa U UX BKJIA]
B paszsutre QM. OCHOBOITOJOXHUKH OTEYECTBEHHOH, aMEpUKAHCKOH M
ATMOHCKOM IIKOJI MEHEPKMEHTA KauecTBa, UX BKJIAJ] B TEOPHUIO U MPAKTUKY
TQM.

[loHsiTME W Ha3HAYEHWE CAaMOOLICHKH, MOJIEIM caMOolleHKHU. [Ipemun O.
Hemunra u M. bonnpumxa, EBponeiickas nu Poccniickas npemMun KayecTBa:
WX HOMUHAILIUM, KPUTEPUHU U CTPYKTYpA.

HuTerpupoBaHHbIe CHCTEMbI MEHEKMEHTA OpPTaHU3aIiH: IOHATHE, 0a30BbIe
CTaHAapThI, TOAXO/bI K pa3padoTke U BHeapeHuto. Cesasb ctangaptoB UCO
14000, OHSAS 18000, SA 8000 ¢ TQM wu crangaprtamu MCO cepuu 9000.
OcHoBbl Teopuu HajexkHOcTU. [lokazaTrenbHOE paclpeneseHue BpPEeMEHU
oxunanus c0os  (PyHKIUS  HAIEKHOCTH), TpaduKk  3aBUCUMOCTH
WHTEHCUBHOCTM  OTKa30B  BO  BpeMEHU.  Pacuer  HaJeXHOCTH
MOCJIEA0BATENbHBIX U MAPATIIEIBHBIX CUCTEM.

[Inanbr BBIOOpOUHOTO KOHTpOJiS. OmnepaTuBHas XapaKTEpUCTHKA IUIaHA
BBIOOPOYHOTO KOHTPOJIS. PUCK MOCTaBIIIMKA U PUCK MOTPEOUTENS.
KoHTponbHble KapThl: MeToAuka BblOOpa. KoHTposbHas kapTa uyucia
ne(EeKTHBIX €AUHUIl MPOAYKIMA U KOHTPOJbHAsI KapTa yucia aAedeKTOB.
KoHTponbHbIE KapThl KOJWYECTBEHHBIX U HMHTETPaIbHO-CYMMapHBIX
MIPU3HAKOB.

CeMb OCHOBHBIX HMHCTPYMEHTOB YIIpaBlIeHUs KauecTBOM. (CeMb HOBBIX
MHCTPYMEHTOB. [ ucTOrpamMmsl (IIOCTPOEHUE U aHAIIN?3)

Craructuyeckas npoBepka runotes. Hynesast u anbTepHaTUBHASI TUIIOTE3BI.
YPpoBHUM 3HAUMMOCTH, OIITUOKHM MIEPBOTO U BTOPOTO pona. Kpurepuu cornacus
Kosnmoroposa u Ilupcona
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. [lonsiTHe mpolecca W CETHM MPOLECCOB, NPOLECCHBIM MOAXOJ, €ro
npeumyiecTsa u BHeapenue. Kinaccudukanus u uieHTuduxanus npoueccon
OpraHU3aluu.

DNeMeHTbl  MOJIeJel  MPOIECCOB, CIMOCOOBI  OMHMCAHMS  MPOIECCOB.
Metononoruun onucanus nporeccoB (IDEF0, IDEF3, DFD, ARIS wu
NOCTpOEHUs1 OJIOK-CXeM), 00JacTH UX NPUMEHEHUs, OOBEKThl W CBS3W,
TpeOOBaHMsI K TOCTPOCHUIO AuarpamMM. WHCTpyMeHTal bHBIE CpEICTBa
ONMCAHUS MPOLIECCOB.

TUnoBO MNPOEKT ONUCaHWsA MPOLECCOB: ATalbl, HalpaBiIeHUs pPadoT,
OCHOBHBIC PpE3yJbTaThl. MeTOAbl OpraHu3amuu padoT MO OMHUCAHHUIO
MPOIIECCOB, 00JIACTh UX MPUMEHEHHUS U COZICPKaHNUE.

[Togxoapl Kk peanu3anuy MOATOTOBUTEIIBHOTO 3Talla MPOEKTa ONUCAHUSA
MIPOIIECCOB: COCTaB M COJIEP)KaHUE padOT, MPUMEHSIEMBIE METOIbI, TUITOBBIC
OILIUOKH.

[Toaxoapl K (HOPMHUPOBAHUIO MOJEICH BEPXHEro W JIETaJbHOTO YPOBHEH:
COCTaB U coJiep)KaHue paboT, MPUMEHSIEMbIE METOJIbI U TUIIOBBIE OIIMOKHU.
[IpoBepka KOPPEKTHOCTH OINKCAHUS U aIEKBATHOCTU Mojeleu. JJokymeHnTu-
pOBaHME IMPOLECCOB: LEJIHM, COCTaB M HAa3HAYECHUE JOKYMEHTALUU,
yIpaBJIE€HUE IOKYMEHTAIUEH.

[lenn aHanmu3a mnporeccoB, Kiaccuukanus, oO0JacTh NPUMEHEHUS U
COIEpKaHWE METOJOB aHaim3a IporeccoB. M3MepeHnme U aHamu3
nokazarejied  MpoleccoB:  KiaccuduKkaius  MoKaszaTened, MpUMephl
KOJIMYECTBEHHBIX  IOKAa3aTesie, UHKI  YyJIy4YIIEHHS  MPOLECCOB U
MIPUMEHSAEMBIE TTOAXO/IbI.

Pa3zButne MeHemKMEHTa B MpouIioM W HactosimeM. I[lpupoma m cocras
byHkiuit MeHemxkMeHnTa. @OpMbl OpraHU3allui CUCTEMBI MEHEKMEHTA.
PerynupoBanue u KOHTPOJIb B CUCTEME MEHEKMEHTA.

Opranu3alioHHbIE OTHOUIEHUS B CHCTEME MeHeIKMeHTa. CTpYyKTypbl
OpraHu3aluii, MOJCNIb CTPYKTYphI opranu3aiuu mo I'. Munmoepry.

[Iponecc crparernueckoro MeHemkmeHTa. CTpaTern4eckre U TaKTUYECKUE
IJIaHBl B CUCTEME MEHEeKMeHTa. MoJienrpoBanre CUTyaluii u pa3paboTka
pELICHUN.

Ponp mapkeTHHra B SKOHOMHMYECKOM pPa3BUTUU CTpaHbl. MapKETHUHT Ha
MPAKTUKE, MAPKETUHTOBAsA «CMECH.

ToBap B MapKETHMHIOBOW JEATENBHOCTH. KOMIUIEKCHOE HCCIIEIOBAHUE
TOBApPHOTO PHIHKA; CETMEHTAIIUS PhIHKA.

@opMHUpOBaHUE  TOBAPHOW  IOJIMTHUKHM W PBIHOYHOM  CTpATEruu;
dbopmMupoBaHUe CIpoca U CTUMYJIUpoBaHuUE cObITa. OpraHuzamus
JEATeIIbHOCTH MapKETUHTOBOU CITY>KOBI.

CucrtemMa mpoBEpKU PYKOBOACTBOM KauecTBa. KaTeropuu npoBepoOK CUCTEMBI
kKauecTtBa. [nyOmna mipoBepku. Tumbsl mpoBepok. 3amadu  MPOBEPKH.
[TpoBenenne mpoBepku. [loTpeOHOCTH B (OpMabHON CHUCTEME MPOBEPKHU.
DTanbl NPOBEPKU CUCTEMBI KaueCTBA.

. Buapl aynutoB, ux 0COOEHHOCTH.



39. Oranwl aynuta. O6bem npoBepku. [loaroroska k mposepke. [lepBas BcTpeya.
C6op nadopmaruu. Torosast Bctpeua U COMPOBOAUTEIBHBIC ACHCTBHS

40. Pontp aynuropa. IlepcoHanbHbIE KauecTBa ay IuTOpa.

41.Dtambl W opraHu3aius paboT Mo cepTUdUKAIMM CUCTEM KadecTBa:
npencepTu(GpUKAIMOHHBIA 3Tall, MPOBEpKAa M OIEHKA CHCTEMBI KauyecTBa B
OpraHU3aIiH; UHCTICKITMOHHBIN KOHTPOJIb 332 CEPTUPUKAIMOHHON CHCTEMOM
KauyecTBa.

42. HopmatuBHOe oOecriedeHre paboT MO CepTHU(PHUKAIUMU CHUCTEM KayecTBa.
[Tpumenenue ceptudukara COOTBETCTBUS M 3HAKA COOTBETCTBHSI CHCTEMBI
MEHEIKMEHTa KaueCTBa.

43. HaeM, 0TOOp ¥ MpUeM MepcoHara.

44. CpenctBa 1 METOJIbI IpOoeKTHpOBaHus kauectBa. Meron FTA (Fault Tree
Analysis, meTox aHaim3a prCKOB 0TKa30B M HEPAOOTOCTIOCOOHBIX
COCTOSIHUT).

45. Opranu3alOHHbIE UHCTPYMEHTHI COBepIIeHCTBOBaHus [ QM.
beHYMapKUHT: MOHSATHE, TPUHIIUTIBI, BUIBI.

46. CpencTBa U METO/Ibl aHAJIM3a U ONTUMU3AINK KauecTBa. Merononorust ®CA
(pyHKIIMOHATBHO-CTOMMOCTHBIN aHAIU3).

47. MeTo/Ibl HETIPEPHIBHOTO YIIYYIICHUS KadecTBa. TaHAEM «XOIIMH KaHPW» U
«Ka3en».

3. Pexomenayemas jquTepaTypa K pasjejiaM NporpaMMmbli:

Jumepamypa K pazoeny 1:

a) OCHOBHAs JUTEpaTypa.

1. Mertponorus, cTanaapTu3anus U1 ceprudukanus: ydeOHUK ans By3oB / A.T.
Ceprees, B. B. Tepereps. - M.: FOpaiit: U] FOpaiit, 2010. - 820 c.

2. Mertponorus. Crannaptuzanus. Ceprudukanus: yued. mocooue st CTyJIeHTOB
By30B, OOydYaromuxcs MO HarpaBieHuto "MeTposorus, cTanaapTu3aus u
ceprupukanus’ U cHenuantbHOCTH "METpoJorusi W METPOJOTHYECKOE
obecnieuenue" /A.I'. CepreeB, M.B. JlateimieB, B.B. Tepereps. - 2-¢ wusm.,
nepepad. u nom. - M.: Jloroc, 2005. - 558 c.

3. KBamumetpus. M3mepenue kaudectBa mnpoaykmuu: yuded. mocobue / B. K.

®emroknH — M.: KHOPYC, 2009. —320 c.

0) IONOJHUTEIbHAS TUTEpPaTypa:

1.

MeTtoasr U cpeacTBa M3MEpEHUi: yuel. ISl CTYJAEHTOB YUPEXKIACHUW BBICIIL
npod. oOpazoBanus / I'.I'. Pannes, A. I1. Tapacenko. - 6-e u3z., crep. - M.: U3n.
nentp "Axanemus”, 2010. - 330 c.

duznyueckre 0OCHOBBI MOTyueHUs HHPOpMaIHK: yuel. mocoOue st CTyJACHTOB
yupexaeHuit Beicil. mpod. oopazopanus / B.IO. llummapes. - M.: U3a. nedtp
"Axkamemus", 2010. — 446 c.



3. CranpmapTu3anusi, METPOJIOTUS U TOATBEPXKACHUE COOTBETCTBUS: YYEOHUK /
N.M. JIudpuu. - 9-e uzn., nepepad. u poim. - M.: FOpaiit: Beicii. oOpazoBaHue,
2009. - 315 c.

4, Crangaptuzanus u ceptudukamnus B chepe ycayr: yued. nmocooue s By30B /
nox ped. A.B. Pakoga. - M.: Akagemus, 2004. - 207 c.

5. Metponorus u merposiornueckoe ooecrneuenue: yueonuk / A.I'. Ceprees. - M.:
Beicmi. o6pazosanue, 2008. - 575 c.

6. CranmapTu3zaius, METpOJIOTUA U cepTUUKamus: y4ed. Jid CTyIEeHTOB BBICIII.
yue0. 3aBeicHHWH, oOydaromuxcs 1o cruernuanbHocTaM "Kommeprus",
"Mapxketunr", "ToBapoBenenue u sxcneptuza ToBapo" / U.M. Jludwum. - 4-¢
u3., mepepad. u mom. - M.: FOpaiit, 2004. - 335 c.

7. Mertpomnorus, cTanaapTH3aus U cepTUPHUKALUS: yueOd. UIsl CTyI€HTOB BBICIIL.
yue0. 3aBe/IeHu, 00yJaroIMXCs 10 HapaBICHUSIM MOJITOTOBKU OakajiaBpoOB U
MarucTpoB, U JUILUIOMHUP. CHEIHAIUCTOB B 00JACTH TEXHUKH U TEXHOJOTUH /
1O.B. JlumoB. - 2-e uzn. - M.; CII6. u ap.: [Tutep, 2004. - 432 c.

8. OreHka MOrpemHoCcTed pe3ylbTaToB M3MEpeHuil: yuyeOHoe mocobue / I1.B.
Hosunkwmii, U.A. 3orpad. - 2-e uzn., nepepad. u gom. - JI.: DHEeproaroMu3ar.
Jlenunrp. ota-uue, 1991. - 301 c.

9. Kparkuii cripaBounuk metposiora / JL.LH. Bpsuckuii, A.C. [loitHukos. - M.:
N3na-Bo crangaptos, 1991. - 79 c.

Jlumepamypa K pazoeny 2:

a) OCHOBHas JUTEPATYypa

1. MenemxmenT: yueobnuk / mox pea. M. M. Makcumiioa, M. A. Komapoga. - 3-¢
u31., Ao1m. u nepepad. - M. : OHUTU-IIAHA, 2008. - 320 c. : puc. - bubauorp.: c.
317-318.

2. IlanoB A. U. Ctparternueckuii MeHeHKMeHT: yueO. nocodue / A. U. Ilanos, U.
O. KopoGeitankos, B. A. IlanoB. - 3-¢ wm3am., mepepadb. um pgom. - M.
FOHUTU-JAHA, 2006. - 301, [3] c. : Taba. - bubauorp.: c. 297-299 (45 nazs.).

3. Dxonomuka npeanpusatus (pupmsl): yueOnuk / noxa pen. O. U. Bonkosa, O. B.
JleBaTkuHa. - 3-¢ u3M., 1om. 1 nepepad. - M. : UTHOPA-M, 2008. - 602, [6] c. : puc.,
TaoNI.

4, darxyrauHoB P. A. VITHHOBaIlMOHHBIM MEHEKMEHT: y4eO. /st By30B / P. A.
darxyTauHoB. - 6-¢ u3a., ucnp. u goim. - M. ; CII6. [u ap.] : ITutep, 2011. - 442, [6]
C.: . - bubmuorp.: c. 440-442 (41 Ha3B.).

5. Mapxkerunr: yueonuk / noa pen. H. M. Kongparenko. - M. : FOpaiit : U]]
FOpaiit, 2011. - 540c.

0) IONOJHUTEIbHAS JTUTEPaTypa:

1. MenemxmenT: yue0. ais By3oB / M. H. I'epunkosa. - 4-e uzn., nepepad. u Ao -
M. : IOHUTU-IAHA, 2007. - XII, 499, [1] c. : puc., Tabn. - (3onoroit oHx
poccuiickux yueOHUKoB). - bubnuorp.: c. 490-499.
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http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BD%D0%BE%D0%B2,%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A4%D0%B0%D1%82%D1%85%D1%83%D1%82%D0%B4%D0%B8%D0%BD%D0%BE%D0%B2,%20%D0%A0%D0%B0%D0%B8%D1%81%20%D0%90%D1%85%D0%BC%D0%B5%D1%82%D0%BE%D0%B2%D0%B8%D1%87

2. Mapketunr [DnektpoHHblii pecypc|: kypc neknuit / JI. E. bacoBckuii. -
DIeKTPOH. TeKCTOBBIE AaH. - M. : Tepmuka [cop.] : - 1 a1. ont. auck (CD-ROM). -
(OnexTponnas oubnuoreka). - Cucrem. Tpedbosanus: WINDOWS 98 1 BBIIIE.

3. Kasnauesckas I'. b. MenemxMeHT: yue6. mocobue aiist cTyieHToB By30B / I'. b.
Kaznauerckas, 1. H. Uyes, O. B. Matpocoga. - 4-e uzn. - PoctoB v/]l : denukce,
2008. - 378, [6] c.

4. TI'myxos B. B. Menemxment: yueOnuk / B. B. I'myxos. - 3-e u3z. - M. ; CII6. [u
ap.] : Iutep, 2007. - 600, [8] c. : uin., Tadm.

5. TebGexkun A. B. Menemkment opranuzanuu: yueOHuk / A. B. Tebekun, b. C.
Kacaes. - 2-¢ u3 ., nom. u nepepad. - M. : Kunopyc, 2007. - 407, [9] c. : puc., Tabm. -
bubmuorp.: c. 405-408 (75 Ha3B.).

6. Mapkertunr: obmuii kKype: yae6. mocodue / o pea. H. 5. Komoxxnosoit, A. f1.
Skobcona. - M. : Omera-JI, 2006. - 474, [6] c.

7. Ilankpyxun A.Il. Mapkerunr: yueOHuk / A. I1. ITaHkpyxuH. - 5-€ u31., CTEP. -
M. : Omera-JI, 2007. - 654, [2] c. : puc., TaOm.

8. bponnukosa, T. C. MapkeTuHr: Teopusi, METOJMKA, TpaKkTUKa: yuel. mocooue /
T. C. bponnukosa. - M. : Kaopyc, 2007. - 207, [1] ¢. - bubmuorp.: ¢. 201-202.

9. Yyes N. H. KoMIUIEKCHBI SKOHOMHYECKHA aHaIU3 XO3SMCTBEHHOU
nesitenpHOCTH [ Tekct] : yueO. nist By3os / M. H. Uyes, JI. H. Uyena. - M. : JlamkoB u
K®°, 2006. - 367, [1] c. : Tabm.

Jlumepamypa K pazoeny 3:

a) OCHOBHAs JUTeparypa.

1. VmnpaieHne kKa4ecTBOM: y4eO. IS CTYJCHTOB By30B, O0OYJAFOIIMXCS 110 YKOH.
cnernmanbHOCTsIM / TToa pea. C.JI. UnmbeHKoBOM. - 2-¢ u3 ., mepepad. u aot. - M.:
FOHUTHU-TAHA, 2003. — 333 c.

2. A.Il. ArapkoB. YmpaBieHue kauectBoM: yuel. mocooue - M.: JlamkoB u K°,
2007. - 217 c.

3. Merponorus, crangapTuzanus U cepTuukanus: yaeoHuk 1ist By3os / AT
Ceprees, B. B. Tepereps. - M.: FOpaiit: U] FOpaiit, 2010. - 820 c.

0) IONOJHUTEIbHAS TUTEPaATypa:

1. VYnpasnenue kauectBoM: yueb. mocoodue / b.1. I'epacumos, H.B. 3n06una, C.I1.
CrmpuoHOB. - 2-¢ 3., cTep. - M.: Kunopyc, 2007. — 269 c.

2. JIOKyMEHTHUpOBaHUE CHCTEMBbI MEHEIKMEHTa KauecTBa: yueb. mocooue / U.T.
3amka, H.U. 'utenscon. - M.: KHOPVYC, 2010. — 185 c.

3. Menemxment kauectBa. OT ocHoB k ipaktuke / A.Jl. [llaapun. - M.: Tpek, 2006.
- 359 c.

4. Teopwus ynpasnenus: yueOHuk / [lonx o6mr. pen. 'amonenko A. JI., [Tankpyxuna
A.II. - M.: PAI'C, 2003. - 558 c.

5. Jenonpou3BoACcTBO: ydeO. MOco0. JJIsi CTYJIEHTOB, OOYYalOIIUXCsl IO CIeIl.
HSKOHOMUKH U ymp. - PoctoB H//] : denuke, 2001. —411 c.
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http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D0%BB%D1%83%D1%85%D0%BE%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A2%D0%B5%D0%B1%D0%B5%D0%BA%D0%B8%D0%BD,%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B5%D0%B9%20%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BD%D0%BA%D1%80%D1%83%D1%85%D0%B8%D0%BD,%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%20%D0%9F%D0%B0%D0%B2%D0%BB%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%BE%D0%BD%D0%BD%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%A2.%20%D0%A1.
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A7%D1%83%D0%B5%D0%B2,%20%D0%98%D0%B2%D0%B0%D0%BD%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%B8%D1%87

6. CrapmapTuzamus U ynpaBjieHHEe KaueCTBOM MPOAYKIMH: yuel. 11 By30B. - M.:
IOHUTHU-JAHA, 2000. - 486 c.

7. Pusenn, /1. b. I'maBHOe 0 kadecTBe: cnpas. oT A 1o A / JIx. b. Pusenn ; nep. ¢
auri. A. JI. Packuna ; mox Hayd. pea. B. JI. lnmepa. - M. : Crtanmapthel u
kayectBo, 2006. - 231c.

8. YmpaBneHue kauecTBOM: yueO. il CTYZICHTOB BY30B, 00YYaIOIIUXCS MO SKOH.
cnenuanbHocTsIM / o pen. C. /1. inbeHkoBoit. - 2-e u3., nepepad. u gom. - M.:
IOHUTU-JAHA, 2003. — 333 c.

Jlumepamypa k pazoeny 4:

1. Aanepcen, beépH busnec-miporiecchl. UHCTpyMeHTHI coBepiiieHcTBOBaHus / b.
Anpnepcen ; niep. ¢ aari. C. B. Apuaundesa ; Hayud. pen. [O. [1. Annep. - 3-e u3z. - M.
: Cranmaptsl 1 kauectBo, 2005. - 271, [1] c.

2. Arapkos, A. I1. Ynopasnenue kauecTBoM: yueb. mocooue / A. I1. Arapkos. - M. :
HamkoB u K°, 2007. - 217 c.

3. bacosckuid, JI. E. Ynpasnenue kauecTBoM [DnekTpoHHbii pecype] / JI. E.
bacosckuii, B. b. IIpoTtacbeB. - DnekTpoH. TekcToBbie AaH. - M. : Koxekc [cop.],
[2006]. - 1 am. ont. auck (CD-ROM). - (OnektponHas 6ubdauoreka). - Cucrem.
TpedoBanus: Windows 98 u BsIIIIe.

4. bapanuees, B. I1. Ynpasnenue nnHoBarusimu: yueonuk / B. I1. bapanuees, H. 1.
Macnennukosa, B. M. Mutmus. - M. : Beicui. o6pazoBanue : FOpaiit-Uznar, 2009. -
711 c.

5. IIporeccHslif moaxo/ K ynpasieHuto. MoaenupoBanue ousHec-npoueccos /B.B.
Penun, B.I'. Enudepos. - 7-e uzn. - M.: Crannaptsl u kadectBo, 2009 — 404 c.

6. [IporueccHslil moaxo K yrpasiieHuo. MoaenupoBanue OusHec-npoueccos / B.B.
Penun, B.I'. Enudepos. - 5-e uza. - M.: Crannaptsl u kauectBo, 2007. — 404 c.

0) IONOJHUTEIbHAS TUTEPaATypa:

1. YmpaBieHre KauecTBOM: y4eb. s CTYACHTOB BY30B, 00YYaIOIIUXCS MO HKOH.
cnenuanbHocTIM / o pea. C. . UnbeHKkoBOM. - 2-¢ u3., nepepad. u gor. - M. :
FOHUTU-JTIAHA, 2003. - 333 c.

2. Epumos, B. B. Yyunienue kauectBa nNpoyKIHH, MPOIECCOB, pecypcoB [ TekcT]
: yue6. mocobue / B. B. Epumos. - M. : KHOPVYC, 2007. - 239, [1] c.

3. YmpaBieHne Ka4ecTBOM: y4ueO. JJII CTYACHTOB BY30B, OOYYAIOMIUXCS IO CIIEIl.
"Menemxment" / B.B. Okpernuios. - 2-e u3., A01. u riepepad. - M.: DkoHoMUKa,
1998. - 639 c.

4. Ynpasnenue kauectBoM: yued. nocodue / b.W. I'epacumos, H.B. 3no6una, C.I1.
CrnupuoHOB. - 2-¢ 3., ctep. - M.: Kunopyc, 2007. — 269 c.

5. Aanepcen b. busnec-mporieccbl. IHCTpyMEHTBI COBEPIIICHCTBOBAHUS /TIEp. C
anrn. C.B. Apunuuesa; Hayd. pea. FO.I1. Annep. - 3-e uzn. - M.: Crangaptsl u
kauecTBo, 2005. - 271 c.
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6. MenemxmenT kadecTBa. OT ocHOB K nipaktuke / A Jl. [llaxgpun. - M.: Tpek, 2006.
- 359 c.

7. KauasioB B.A. OHSAS 18001:1999. Cuctembl MEHEKMEHTA OXPaHbI 3JJ0POBbS 1
0€30MacHOCTH TPpyAa: KOHCIIEKT CUCTEMHOTO MeHemkepa - M.: I3gAT, 2006. -
519 c.

8. EbumoB B.B. CraTuctuyeckue MeTO/bl B yPaBICHUH Kauy€CTBOM MPOAYKIIUU:
yue0. nocobue / B. B. Edbumos, T. B. bapt. - M. : KHOPVYC, 2006. — 233 c.

9. Ebumos, B. B. Cratuctudeckue METONbI B YIPaBICHUU KadyeCTBOM: yueOl.
nocobue / B. B. Epumos. - M. : KHOPVYC, 2007. - 224 c.

10.  XappuurtoH, J[. CoBepuieHCTBO ympaBieHus TmpoieccaMu. KcKyccTBo
COBEPIIICHCTBOBAHMS YIIpaBIeHUs mporeccamu / J[)K. XappuHTTOH ; Mpeauci. A.
B. ®eiirenbayma ; mep. ¢ anri. A. JI. Packuna ; mox Hayd. pena. B. B. bparuna. -
M. : Crangaptsl u kauecTBo, 2007. - 189 c.

Jlumepamypa K pazoeny 5:

a) OCHOBHas JUTEpaTypa:

1. YrpaBineHue KadyecTBOM: y4eO. /IS CTYJCHTOB BY30B, OOyUYaIOIIUXCSI IO SKOH.
cnenuanbHocTsIM / o pen. C.JI. MnbeHkoBoH. - 2-¢ u3., nepepad. u goi. - M.:
IOHUTU-TAHA, 2003. — 333 c.

2. A. TI. ArapkoB. YnpaBienue kauecTBoM: yueO. mocodue - M.: [lamkoB u K°,
2007.-217 c.

0) ZOMOJHHUTEILHAS IUTEpaTypa.

1. JIOKyMEHTUPOBAHHUE CUCTEMBI MEHE/KMEHTa KadecTBa: yueO. mocooue / U. T.
3amka, H. . 'utenscon. - M.: KHOPYC, 2010. — 185 c.

2. MenemxmenT kadectBa. Ot ocHOB Kk nipaktuke / A Jl. Illagpun. - M.: Tpek, 2006.
- 359 c.

3. Hpeitzun, B. D. YnpapneHnue kauecTBOM 3JEKTPOHHBIX cpenacTB [Tekct] : yueo.
nocobwue 11 cTyneHToB By30B / B. D. Jlpeisun, A. B. Kouypa. - M. : U3a. ueHTp
"Axkanemus", 2010. — 284 c.

4. Yupanenue kadecTBoM: yueb. mocobue / b. U. I'epacumos, H. B. 3no6una, C. I1.
CnmpuioHOB. - 2-¢ u31., ctep. - M. : Kropyc, 2007. - 269 c.

5. EpumoB B.B. Vinyumienue kauectBa NpoAYyKIMU, TPOILIECCOB, PECYPCOB: yueo.
nocooue - M.: KHOPVYC, 2007. - 239 c.

[Iporpamma yTBepkaeHa YYeHbIM COBETOM (haKyJabTE€Ta MHCTUTYTAa (PU3UKU U
coryacoBana ¢ OTaenoM o opraHu3aluy IpUeMa Ha OCHOBHBIE 00pa30BaTENIbHbIE
nporpammsl CI'Y

HavanbHuK OTHEa 110 OpraHu3alyy npuema
Ha OCHOBHBIE 00pa30BaTebHbIE MPOTPAMMBI,
OTBETCTBEHHBIN cekpeTapb LleHTpanbHOM ,
npueMHon komuccuu CI'Y :J Leer 7 —  C.C. Xmenes
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