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Abstract:
Today, business in Russia Is in a difficult state, due to a number of
problems, Including the pandemic. It Is a topical study of the
psychology of company employees. We studied 256 online Bank
employees (representatives of generations X and Y). Used
technigues: communication Styles (J. manning, B. Rees);
Interpersonal trust Scale of J. B. Rotter; Personal anxiety scale (J.
Taylor); Methods of diagnostics of communicative social
competence (CSC). As a result, a supportive communication style
prevails In the generation X group, and an emotional
communication style prevails in the generation Y group. The level
of interpersonal trust Is high in both groups. But the generation Y
group has a high level of anxiety. Employees of the Bank have
mainly the expression of factors and an average level of
communicative social competence. Supportive measures are

needed for young employees of companies. You need to spend
with Bank employees who have high anxiety and online training
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AKTYarnbHOCTb

CTpEMUTENBHBIE N3BMEHEHUS, MPONCXOAALINE B
doMHaHCOBO-O0aHKOBCKOM CeKTOpe Poccun,
00YyCrOBEHLI BHYTPEHHNMU U BHELLHNMW
doakTopamMu, CPEAN KOTOPBLIX — PEXXNM 3aLUNTHI
OT MaHAeEMUN, NadeHne pocta bU3HECa,
rrobanbHada nHrerpaumns. NogobHele NBMEHEHUS
TPEOYIOT OT ODAHKOB FMOKOW CUCTEMBI
B3aVIMOLOENCTBUA C BHYTPEHHEN U BHELLUHEN
CPEAON, ONTUMN3aLNN YIPaBIEHNS
YEJTIOBEYECKMIN PECYPCAMMU,
OCYLLECTBASAIOLLMN 3TO B3aMOAENCTBUE.



> Lenb nccnegoBaHus: N3yuYnTb CTUNN
0OLLEHNS, YPOBEHb TPEBOXHOCTU, AOBEPUSA U
KOMMYHUKATUBHOMN KOMNETEHTHOCTM
COTPYAHMKOB DaHKa

> OOBbEeKT nccriegoBaHus: COTPYAHUKN DaHKa
(mokoneHne X - 45-50 net. 1 nokosneHune Y — 25-
30 ner).

> MpeamMeT nccnegoBaHUA: CTUMN OOLLIEHNS,
YPOBEHb TPEBOXXHOCTU, AOBEPUS U
KOMMYHWUKaTUBHOW KOMNETEHTHOCTH
COTPYAHNKOB BaHKa.



[[MnoTe3a nccriegoBaHus

> Mbl npeanosraraem, YTo COTpyAHWKN BaHKa
NpeAcTaBUTENN MOKOIEHNA X N Y UMEIOT
3HAYMMbIE Pa3nnMyng no LeHHOCTAM,
CTUIIAM OOLLEHNS, KOMMYHUKaTUBHOM
KOMMETEHTHOCTW, YPOBHIO TPEBOXHOCTU U
OOBEPUS.



MeToankn nccrneaoBaHn4:

> Ctunn oblieHns (Ox. MaHHUHT, B. Puc).

> Wkana mexnnyHocTtHoro goeepud k. b.
PoTTtepa.

> JIn4yHOCTHag LiKaria NnposgBieHnn TPEBOIN
(k. Tennop, agantaunga T.A.Hem4ynHoBa).

> MeToadvka AnarHoCTyK KOMMYHMKaTUBHOW
coumnarnsHon komreTeHTHocTh (KCK) (H.I1.
deTncknH, B.B. Kosnos, [.IVl. MaHynnoB).



PesynbTathl nccrieaoBaHns MeEXXINYHOCTHOIO
OOBEPUS (3HAUYMMBIX Pasnmnyni He 0BHapPY>XEHO)
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TPEBOXKHOCTD
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YPOBEHL TPEBOXHOCTI CPEAN UCTLITYEMbIX MO
MeToauke [k. Tenrnopa
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CT1unn oOLLeHnS
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KoMMyHUKaT/BHaA
KOMMNEeTEHTHOCTb




BbiBOAb!

CorpyaHuky 0OaHka HEOOXOAWMO OCO3HaBaTh, YTO €ro
npodeccus MHOTO()YHKIIMOHAJIbHA. Hampumep,
IpoPrIakTHICCKass padoTa TPEOYET Pa3BUTHS CIIOCOOHOCTH K
BEPOSITHOCTHOMY  IIPOTHO3UPOBAHMIO, K OINEPEKAIOIIEMy.
OTpaKCHHIO. JIt000e NpPOoPEeCCHOHAILHOE B3aUMOACUCTBUEC
O0QHKOBCKOI'O CIIY’KaIllEro C APYTMMM JIFOJAbMH TOJIBKO TOLIA
OyJIET OJarOTBOPHBIM, KOTJa OH O0JIaJaB BBICOKMM YPOBHEM
qyBCTBUTEIBHOCTH K BOCHPHUSTHIO JAPYrOro 4YejioBeKa M
IIPOTHO3UPOBAHMS €I0 U CBOET0 IMOBEAECHUYECKOr0 perepTyapa.
Peanuzanusi OpPOCBEHMICHYECKONM  (PYHKIUU  COTPYAHUKAM
IPEIBIBISIET TPEOOBAHUS K €ro JICKTOPCKOMY MACTEpPCTBY, K
€ro aKTEePCKUM CIOCOOHOCTSAM. PelieHrne KoOMMYHHKATUBHBIX
3371a4 BO MHOI'OM B3aBHCHUT OT PA3BUTHS JUHIBHUCTHUCCKHUX
CIIOCOOHOCTEH.

Heooxoanmo IPOBECTH C COTPYAHNKAMA 0aHKA, Y KOrO BHICOKAs
TPEBOKHOCTH OHJIAH-TPEHUHT [0 €€ CHUKEHUIO.



Crnacnbo 3a BHUMaHue!



