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1. Ilean ocBOeHUsI AMCUUILIMHBI

Ilenpto ocBoeHHs AWCHUIUIMHBI «KOMMYHUKATHBHBIE TEXHOJOTHH»
SBJIICTCSI  TIOBBIIIICHUE  ypPOBHA  KOMMYHUKATHBHOW  KOMIIETCHTHOCTH
oOydarommxcss s 3(Q(PEKTUBHOTO BKIIOUEHUS CTYIACHTOB B HHKIIO3HMBHOC
oOpazoBaTebHOE MPOCTPaHCTBO. HeoOXOaUMOCTh MOCTHKEHUS PE3YJIhTaTOB
oOpa3oBaHUs Ha YPOBHE MarucTpaTyphl CBsI3aHO (POPMUPOBAHUEM JIMIYHOCTHON M
po(heCCHOHATBLHON 3pEJIOCTH, TOHMMAaHUEM BO3MOXKHOCTEH MPAaKTHYECKOTO
NPWIOKCHHUSI  JCIOBOM  KOMMYHHUKAIlMM B CO3J@aHUU  OJIaronpHsITHOTO
TICUXOJIOTHYECKOTO KJIUMaTa y4eOHOr0 W TPOW3BOJCTBEHHOTO KOJUICKTHBA, B
KyITUPOBAaHWKM KOH(JIMKTOB, B PACKPHITHH BHYTPEHHErO IMOTCHIMAIA KaXKIOU
JMYHOCTH.

2. MecTto 1ucuMIUIUHBI B cTpykType OOII

Jucnumanaa «KomvynukatuBable TexHomoruu»( ®T/.03) orHOCHTCS K
dakynbTaTUBHBIM AuctiuiiinaaM bioxk 2.I1pakTuka.

Jucuuminaa «KOMMYHUKATUBHBIE TEXHOJIOTHUW» SIBJISIETCS aAANTAlUOHHON
OUCLUIUIMHON, NPEAHAa3HAYCHHOM Ul IOBBIICHUS YPOBHS KOMMYHUKATHMBHBIX
HaBBIKOB KAaK JIMI C OIPAHWYEHHBIMU BO3MOXKHOCTSIMH 310pOBbs, TaK U
B3aMMOJICHCTBYIOIUX C HUMHU Jtojeid. OCBOCHHE NHUCIMIUIMHBI CIOCOOCTBYET
YCTPAHEHUIO HApYIIEHUH KOMMYHUKATUBHBIX YMEHUH, (QOPMUPOBAHUIO
0JIarONPUATHOTO COIUATBHO-TICUXOJIOTHYECKOTO KIMMaTta B aKaJeMUYECKON
TPYIIE, MOBBIIICHUIO YPOBHS COINMAIBHON ajanTamuu B ydeOHOW u Oymyriei
npodeccuoHaIbHOM esITEeIbHOCTH.

3. Pe3yabTaThl 00yYeHUs O TUCIHUNINHE

Kox v HamMeHnoBanue Kox m HanumenoBanue Pe3ysabTarnl 00yyeHus
KOMIIETeHIIUH HHIUKATOpAa
(MHAMKATOPOB)
JOCTHIKCHUA KOMIICTCHIIMHN
1.1 M.YK-3. BeipabateiBaer | 3HaTh:
VYK-3 CTpaTeruio COTPYAHNYECTBA U Ha e¢ - MICUX OJIOTHYECKYIO
CrniocobeH OpraHu30BaTh U OCHOBE OpraHmsyer  paboTy | CymHOCTb ~OOWIEHHA: CTPYKTYpY,
PYKOBOAHTH pabOTON KOMAHIHI, KOMaHJbI AT AOCTIIKCHHUA | CPCICTBA, YPOBHU,
BBIpa0aThIBasi KOMaHIHYIO TIOCTaBJICHHOU LICJIH. - coJepKAHNE u
CTPATETHIO IS JOCTUKEHHUS 21_MyK-3 YYuTBEIBaeT B CBOCH | 0cOOEHHOCTH OpTaHU3aINH
HOCTABJICHHOI TEJIH COLMAIEHOW W TPO(ECCHOHANBHON | OCHOBHBIX dbopm JIETIOBOTO
JesATEINEHOCTH HHTEPECH, | OBIICHHS;
0COOEHHOCTH TIOBEACHUA U MHCHUA — 0COOEHHOCTHU
(BKIFOYAsi KPUTHYECKHE) JIONCH, C | opranmsamuy  KOMMYHHKALMH — C
KOTOPbIMH pabotaer/ | mumamu c OrpaHUYCHHBIMHU
B3aUMOJCHCTBYET, B TOM HYHCIC | Bo3MOMKHOCTSMH 310POBBS;
HOCPCACTBOM KOPPEKTHPOBKH — TpHEMBI TNCHUXOJIOTHYECKOIl
CBOMX JICHCTBHIA. 3aIIMATE] JTHYHOCTH OT HETaTHBHBIX,
2.2 M.YK-3. Obnamaer HaBBEIKAMHU TPaBMHPYIOLUX TIePEKUBAHHIA;
TIPEOJIONICHNs  BOSHUKAIOMMX B —  Cr0coBGHl MpeTyNpeKIeH s
KOMaHJC pPasHOLTIACHH, CHOPOB M | wouduukToB, HX ONTHMAJIBHOTO
KOH(IMKTOB Ha OCHOBE ydYera pa3pelIeHns;




YK-6

Crioco0eH onpeenuTs U
peanu30BaTh NPUOPUTETHI
COOCTBEHHOM NEATENEHOCTH U
CMOco0BI €€ COBEPIIICHCTBOBAHMS
Ha OCHOBE CAMOOIIEHKH

HUHTEPCCOB BCCX CTOPOH.

3.1 M.YK-3. IIpensunut
pe3ynbTaTthl  (TIOCNENCTBUSI)  Kak
JUYHBIX, TaK W KOJJICKTUBHBIX
JEHCTBHN.

3.2 M.YK-3. [Tnanupyer
KOMaHIHYI0 paboTy, pacnpenenser
MOpYUYESHHUS " JeNeTHpyeT
MOJIHOMOYHS  WJIEHAM  KOMaH/Ipl,

OpraHm3yeT OOCYXXICHHE pa3HbIX

HIeil 1 MHEHUH.

1.1 M.YK-6.1. Haxonur,
0000111aeT ¥ TBOPUYECKU UCIOIb3YeT
HMEIOIHICS OIBIT B COOTBETCTBUU
C 3aJja4aMM CaMOPa3BUTHSL.

1.2 M.YK-6.1. CamocTosTensHO
BBISBIISICT MOTHBBI U CTUMYJIBI IS
CaMOpa3BUTHS, onpenenss
peannucTHyecKue LETH
po¢heCcCHOHAIBHOT0 POCTA.

2.1 M.YK-6.1. [Tnarupyer
po(eCCHOHABHYIO TPACKTOPHIO C
yaeToM podeCCHOHATHHBIX
O0COOCHHOCTEW, a TaKKe APYrux
BHUJIOB JIEATENEHOCTH U TPpeOOBaHUIT
PBIHKa TpYyJa.

3.1 M.YK-6.1. HeitictByer B
YCIIOBHSIX HEOIpeIeIeHHOCTH,
KOPPEKTUPYs IUIaHBI U IIard Mo uX
peann3anuy ¢ y9eTOM HUMEIOLIHXCS
pecypcoB

— TpaBmia AKTHBHOT'O
o0meHuns u YCIIEITHOM
CaMOIPE3eHTALUN.

Ymern:
- OpraHu30BaTh
33arMOJIeicTBHE c y4eTOM

COLMANIBHBIX, STHUYECKHUX,

KOH(peCCHOHANTPHBIX U KYJIbTYPHBIX U
IPYIUX pa3Iuyui;

- OpraHU30BHIBATh
33a1IMOJICHICTBUE HAa OCHOBE CPEICTB,
TOCTYITHBIX JUIst JIUILL c
brpaHU4YEeHHBIMU BO3MOXKHOCTSIMHU
JIOPOBBS;

- Mpe3eHTOBaTh ceOs B
TyOJIMYHOM BBICTYIUICHHHY;

- HCIIOJIb30BaTh
ha3JIMYHbIE CIIOCOOBI MOTHBAIMU IPU
83aMMOJICHICTBUM C OJHOTPYITHUKAMH
1 KOJLIeraMu;

- HCTIOJIb30BaTh
ba3NIMuHble  CIOCOOBI  pa3perieHus
KOH(IMKTHBIX CUTYalUH;

- pacro3HaBaTh

[UIYHbIE MAaHUMYISAUN B OOILCHUU
1 CIIOCOOBI TPOTUBOCUCTBHS HM.

Baaners:

- METOaMHU H TpHeMaMiu
MICUXOJIOTMYECKOT'0  BIUSHHUS —TIPU
B3aUMOJIEHCTBUH c Y4ETOM
COIMAJIbHBIX, STHUYECKHX,

KOH(ECCHOHATIBHBIX, KYJIbTYPHBIX H
JIPYIUX pa3iauydui;
- IpUeMaMH  yIpaBJICHUS

HOBEICHHEM, KaK CBOMM, TaK H
OKpYKaIOIIUX;

- Pa3IMIHBIMK
TEXHOJIOTWSIME KOMaHIHOM paboThI;

- npreMaMu
KOHCTPYKTHBHOI1 KPUTHKH u
CaMOKPHTHKH;

- METOOaMH  YIIPABICHHS
KOH()JINKTaMH.
3HaTh:

- CIIOCOOBI yIIPaBIICHHUS
UMEIOIMMICS YeT0BEYECKHMH
pecypcaMu, B TOM YHCIIe
OrpaHUYCHHBIMU;
-[IPUEMBI YIIPABJICHHS CBOMM
BpeMeHEM

- IpaBWia  aKTUBHOTO
OOIIIeHUSA u
CaMOIIpE3CHTAllNN B
KOMM YHUKAIIHH.
Ymers:

- TOJNEPAaHTHO BOCHPUHHMATh |
NPaBUIBHO  OLIEHWBATh  JIIOJCH,
BKIIOYasT WX  HMHAWBUAYyaIbHBIC

CTHIIA
YyCHEIHON
JIeTIOBOM

XAPAKTCPOJIOTNICCKUC




OCOOCHHOCTH,  IIENH,  MOTHUBEI,
HaMEpEHHs, COCTOSIHUS;

- YYHUTBHIBATh OCOOCHHOCTH
o0lIeHHsT W B3aMMOJCHCTBUS B
ycmoBusax — jaedurura  0OpaTHOM
CBSI3M W CEHCOpPHOW WH(DOpMaIHU
MIApTHEPOB IO OOIIEHUIO;

- BBICTpanBaThb 158
pearTn30BBIBATh TPaeKTOPHIO
CaMOpPa3BUTHSL.

Baagern:
- HaBbIKaMH IJIaHUPOBAaHUSA

MEPCHEeKTUBHBIX LeNed ¢ ydeToM
JUYHOCTHBIX ~ BO3MOXKHOCTEH U
OrpaHUYEHUH;

- HaBBIKAMU BBICTpaUBAHUSA
TPaeKTOpUHU caMOpa3BUTHA c
Y4EeTOM COOCTBEHHBIX PECYPCOB;

- HaBbIKAMHM B3aUMOJEUCTBHA C
JIUIAMH, HUMEIOIIUMHI
OrpaHUYEHHbBIE BO3MOXKHOCTH

3/I0POBBSI.

4. CTpyKTYypa M coepKaHHe TUCHHUILINHbI

OO6mas TpyI0eMKOCTh TUCIUILIMHBI COCTABIISIET 2 3a4€THBIX €UHUIIBI, 72

qaca.
Ne Paszjgen nucuMniMHbI Cemectp | Hepeasn Buab1 yue6Hoii padoTsbl, Dopmbl
n/n ceMecTp BKJIKOYasi CAMOCTOATEJIbHY IO MNPOMEKYTOIHO
a padoTy CTyIeHTOB H H aTTecTanmMu
TPYAOEMKOCTH (B Yacax) (no
cemecmpam)
Jlexnn | [IpaxTrdeckue KCP
nn 3aHATHA

O6ma | U3 mnx

H f—

TPYZRO | IIPaKkTH

€MKO YqgeCKas

CTh HOATOT

OBKa

IIcuxonoruueckue ocodbennoctn | 1 - 2 0 10 Pedepat
KOMMYHUKAIUU: CTPYKTYpa,
CpeICTBa, BUABI, POPMBI
JlenoBas Gecesa, Kak BeayIas 1 - 2 0 8 Pedepat
(hopMa KOMMYHUKAIIUN
MeTo b1 yOeXKAar0IIero 1 - 2 0 12 [Icuxonoruue
BO3JEHCTBUS B YCIOBHIX CKUH




WHKJIIO3UBHOTO 00pa30BaHuUs TpEeHaXep

Crpareruu u 2 0 8 CamorecTHpo

TaKTHKH JICJIOBBIX IEPETOBOPOB. BaHUE

JlenoBbIe pe3eHTALUH, 2 0 10 Occe

MyOJMYHBIC BBICTYIUICHHS,

pe3ome

Yupasiienne KOHQIUKTaMH B 2 0 12 Camorectupo

KOMMYyHHKaiusx jaui ¢ OB3 BAaHUE
IIpoekr

IIpoMe:kyTOUHasI aTTECTALUSA 3ayer

Bcero, 1 cemectp 12 60

OO0uasi Tpy10€eMKOCTh 72

AMCIUTIIMHBI

Conep:kanmne IMCHUTINHBI

Pasgen 1. Ilcuxosmormyeckue  OCO0OEHHOCTH  KOMMYHHMKAIIUM:
CTPYKTYpAa, cpecTBa, BUAbI, GOpMBbI

[lonsitue 06 oOIIEHMM W KOMMYHHUKalUHU. TeopurM KOMMYHUKATHBHOM
nesitenbHOCTH. Bikian B (GopMHpoBaHHE COBPEMEHHOM KOMMYHHMKATUBHOMN
Teopun (PUIIOCOPCKUX, COLMOTOTHYECKUX, TICUXOJIOTHUECKUX, JIMHIBUCTUYECKUX
Hay4yHbIX MIKOJ. KoMMyHUKaIMK B KMBOW M HEXUBOUM mpupoze. Buasl, hopmbl
JIEOBOM  KOMMYHUKAllMM, WX COJEp)KaHHe U CTpPyKTypa. BepOanbHble,
AKCTPAIMHTBUCTHYECKHE, HEBEpOAIbHbIE CPEJCTBA, UX 3HAUYCHHE U MECTO IpHU
BEJICHUU KOHTAKTOB. BuIbpl HeBepOanuku, HCHOJIb3yeMBbIE B JIEJ0BOM cdepe.
XKectel, ux Bunbl u kinaccudukanuu. BepOanbHble W AKCTPATMHTBUCTUYECKUE
cpenctBa KOMMyHuKarnuu. [loHsTHE O KOMMYHHMKAaTHBHOM  TIpOIIECCE.
Oco0eHHOCTH KOMMYHUKATHBHOTO Tiporecca y juip ¢ OB3. bazoBbie
COCTABIIAIOIINE TICUXOJIOTHH OOIICHUS B YCIOBUSAX MHKIIO3UBHOTO 00pa30BaHMS.

Pa3nen 2. [lesioBas Gecena, kak Beaymasi ¢opMa KOMMYHHKALUH

ITonstue o aenoBoit Oecene. CTpykTypa Iel0BOM Oecelabl: MOJATOTOBKA,
HAYaso, MOCTAaHOBKA MPOOJIeMbl U Tiepenada WHGOpMaIi, apryMEHTUPOBaHUE,
OTPOBEP)KCHHE  JIOBOJIOB  COOECENHMKA, AaHaIW3  aJIbTePHATHB,  IIOUCK
ONTUMAJIBHOTO UM KOMIIPOMHUCCHOTO BapHaHTa, MPUHATHE pelIeHus, huKcaiums
JIOTOBOPEHHOCTH, BBIXOJT M3 KOHTaKTa, aHamu3 pe3ynbTatoB. OcoOEHHOCTH
kaxaou craaun. CocTtaBieHne 1iana Oecenbl. AHANMM3 BHYTPECHHUX M BHEITHUX
BO3MOXXKHOCTEHM OCYIIECTBICHHUs I1aHa. IIporHo3 Bo3MokHOro ucxoma. Coop
HeoOxoauMol nHpopMamuu o Oyaymem codeceaanke. OTOOp Hamboaee BECKHUX
apryMEeHTOB IS 3alluThl CBOCH mMO3WIUMU. BeIOOp Hambomee mMmoaXxoasmiei
CTpaTeruu M TaKTUKH OOmIeHHs. BRIOOp MecTa u BpeMEHH MPOBEACHUS JICIOBOM
Oecempl B 3aBUCUMOCTH OT TO3WIUANA YYaCTHHKOB. YCTAaHOBIICHHE KOHTAKTa C
co0eceTHNKOM B 3aBHCHMOCTH OT TI03bI, B3IJIsI/1a, HHTOHAIIUHU, PACTIONOKCHUS B
mpocTpaHCcTBe, mepBbIX (pas. I[lpucoemuHenne u BeneHWe coOeceqHUKA B
JIETIOBOM KOHTaKkTe. PempeseHTaTWBHAs cCUCTeMa MPUHATHS W TepepadOTKU
nH(OpPMAITMK B KOMMYHUKAITUSIX, €€ TUarHOCTHKA U METOJIbI Bo3aeicTus. [lemun



B genoBoit Oecene. llenb-mpoOriema, uenb-3aiaHue, MaHUIYISTUBHAS LETb,
«HUCTepUUECKas AEMOHCTpAIUs MpooieMbl». «Bbl- OAX0A» U €ro 0COOCHHOCTH B
JIEJIOBBIX KOMMYHHUKAIUAX. 3HaUYCHHE MOTHBAIIMU U WH()DOPMUPOBAHHOCTH TPHU
nenoBoi Oecene. HarmsaHocTh, sicHOCTh W 00BeM HMHGPOPMALMH, PUTM B
KOMMYHHKaUsIX. OCOOEHHOCTH U TIpUEMbl aprymeHTHpoBaHus. Helrpanuzamus
BO3pakeHuil codecequnka. OCOOEHHOCTH U MPUEMBI B TOMCKE MPUEMIIEMOTO WIIH
ONTUMAJIBHOTO pelieHus MpoOJieMbl B JIEJIOBBIX B3aWMMOJECUCTBUAX. Boixon u3
KoHTakTa. [loaBeseHre UTOroB, 0OCO3HAHKE NMPOCUETOB, HAKOIUIEHUE OIBITA MOCIIE
nenoBoit 6ecennl. bapeepsl B A€10BBIX KOMMYHHUKAIUAX. OCOOCHHOCTH BEIICHUS
nenoBoit G6ecennl nuuamu ¢ OB3. OcoOeHHOCTH BelleHUs J1e10BOil Oecenbl Ha
OCHOBE AQJIbTEPHATUBHONW KOMMYHHMKaluu. OCOOCHHOCTH B3aMMOJECHUCTBUS B
nestoBoii 0ecene ¢ mumamu ¢ OB3.

Pasznen 3. MeToasbl yo0exaaromero BO3/1CHCTBUA npu
KOMMYHMKATHBHOM  B3aMMOJEHCTBUM B  YCJIOBHSIX HMHKJIIO3UBHOIO
o0pa3oBaHus

Teopernueckas cxemMa  yOeXJarolero BO3JCUCTBUA. [Tpuemsbl

yoexparomero Bo3aeicTBus. I[loHstue 00 arTpakium ©W  CpejacTBax €
akTuBM3alMu. Ilcuxoliornueckue CpeAcTBa BIMAHUA B KOMMYHHUKAIIMSX.
Hencuxonoruueckue cpenctBa Bausaus. Llenu Bnusaus. Knaccudukamus BUIoB
BIUsHUA. «BapBapckoe», UMBUJIW30BAHHOE W MAaHUIYJISITUBHOE BIIUSHUE.
Hamanenne: ¢opMbl W omepanuu HamajgeHUs B JEJIOBBIX KOMMYHHUKAIUSX.
[Ipunyxnaenue: ¢Gopmbl W onepanud. MaHUMYJSIUS KaK BbI30B K CKPBITOU
cusoBoit 6oproe. MeTtadopudeckre BUALI MAaHUTYIATOPOB. CTPYHBI, HA KOTOPBIX
MaHUIYJISITOPHl UTPAIOT. DTUUYECKHWE BOIPOCHI NMpU MaHumysanusax. Kpurepuu
MaHuUnyJsiuuii. PacnpocTpaHeHHOCT, MaHUNYJAUUi. KopHH MaHUIYIISAIUWL:
cn1abocTh, TApaJOKC HETPAH3UTUBHOCTH, HEBEPHE B JICMCTBEHHOCTh IPOCHOBI, B
JNEUCTBEHHOCTh YOEXIEHHUs, CTPEeMJICHHE K OJHOCTOPOHHEMY BBIUTPBIIIY,
npuBbluka. ['emoHUCTHYECKAass M IparMaTU4eckass MaHUMyJsiuu. BcerpedHas
MaHunyssaus. OCOOCHHOCTH IMBUJIM30BAHHOTO BIIMSHUS B KOMMYHMKAITUAX.
Bo3MoskHOCTH HCIIONB30BaHMsA TeXHHK BausHug aunamu ¢ OB3. VYcnous,
MpaBujia, TEXHUKA apryMEHTaUWU. TeXHUKH KOHTpapryMeHrtanuu. llpaBuma u
TEXHUKHU CamMONpoaABMKeHUs. CHOpHBIE BHUJBl BIUSHUS M TPOTUBOCTOSHUS
BIUSHHUIO: BHYIICHHE, 3apa)KeHHWE, XapusMma, NpoOyXKJICHHE UMIyJbca K
noJIipakaHuio, (popMHUpoBaHUE OJATOCKIOHHOCTH IIEJICBOM IMEPCOHBI, MPOCHOA,
UTHOPHUPOBAHMUE. [luBunnu3oBaHHOE MPOTUBOCTOSIHUE HaIaJCHUIO u
MaHHMYJISAIHASIM, OCOOCHHOCTH IPH HWHKIIO3MBHOM OOpa3oBaHUU. AJITOPUTM
[IBUJIM30BAHHOTO MPOTUBOCTOSIHUS BIUsHUIO JIUI] ¢ OB3. MOHUTOPUHT 3MOITUH.
[lcuxomornueckass camMooOOpoHa. TEXHUKHA TICHXOJOTHYECKONH CamMOOOOpPOHHI.
Texaukn wHOOPMANMOHHOTO sauajora. KOHCTPYKTHBHas KpUTHKA: 0OIIas
XapakTepPUCTUKA U TeXHUKHU. [luBunn3oBanHas kKoHppoHTalMs. JloMOTHUTEbHBIC
CIOCOOBI MPOTUBOCTOSHUS BIMSHUIO. CIIOCOOBI SHEPTeTHYECKOM MOOMIIM3AIUY.
Buaesr Bo3moxxHOro tBOpuecTBa. CrmocoObl YKJIOHEHHS B KOMMYHHUKAIUSAX TPU
CEHCOPHOU JIENPUBALIUU.



Pasnen 4. Ctpareru ¥ TAKTHKH [1€JIOBBIX IIEPErOBOPOB

Ilomatne o mneperoBopHoM mponecce. OcCOOEHHOCTHM OpraHu3aluu
neperoBopo ¢ ydacruem Jmn ¢ OB3. Drtambel meperoBopHOro Ipouecca.
IlonroroBka pasroBopa: O 4e€M pas3roBapuBaTh, C KEM pa3roBapuBaTh, KOIIa
pasroBapuBaTh. lleperoBopsl ¢ mo3uiuu cuiibl. [leperoBopsl COTpyIHUYECTBA.
TexHonoruu crpaTeruii W TaKTUK TMEPErOBOPHOIO MpoIecca B YCIOBUAX
UHKJIIO3UBHOTO 00pa3oBaHus. OJHOCTOPOHHMUI BBIMIPHIL, OJHOCTOPOHHUMN
IOPOUTPHIII, B3aUMHBIM BBIMTPBHIII, B3aUMHBIA MPOUTPHIILI B MEPErOBOPAX.
Bnusinue Ha BbIOOp cTpaTervii IMYHOCTHBIX KAYECTB YYACTHUKOB IEPETOBOPOB U
CEHCOpHOH JAemnpuBalvi. 3HaUY€HHE HHPOPMALMM M TpeaMeTra KOHQIMKTa Ha
BbIOOp cTpareruii B meperoBopax. TakKTUKM TOBEACHUS B NEPErOBOPHOM
IPOLIECCE U UX XapaKTEPUCTUKA: «BUJUMOE COTPYAHUUYECTBOY, «IE30pUEHTALMS
napTHepa», «IpPOBOKallUSg YYBCTB >KajJOCTH Yy TNapTHEpPa», «yJIbTUMATHBHAs
TaKTUKa», «TaKTUKA BBDKMMAHMS YCTYNOK», <«IaBUpPOBaHWE» M T.I. OTal
npenbsBieHus no3unuid. OO0cyxaeHue no3unuii. CorjacoBaHue MO3UIMN U
3aKJIIOUEHUE JIOTOBOPEHHOCTH. [TonsiTHOE M3NOXKEHUE CBOEH TMO3UIIUM.
BriciymmBanue MO3UIMU  ONINOHEHTAa. AcCCepTHBHAsh HACTOWYMBOCTH U
OTCTaUBaHUE CBOUX MHTEPECOB. AccCepTHBHas Ipockda 00 OJOIKEHUH.
AccepTUBHOE MPOTHUBOCTOSIHHE MAHHUMYJSLUUAM. ACCEPTUBHOE BBbIPAKEHHUE
OPEMUPSAIOMINX KeCTOB. KOMMYHUKaTHBHAas KOMIIETEHTHOCTh B YCIOBHAX
UHKJIIO3UBHOTO  oOpa3zoBaHusi. KommyHHMKaTHBHBIE JpaMbl. TexHosorum
«aKTUBHOTO  CIIyIIATEJIbCKOTO MOBeACHUs». DOpMyIHpOBAaHUE OTKPBITBHIX
BOIIPOCOB B IEpEroBopax. TEXHUKH «MaJIOro pa3ropopay». TexXHHKa IOBTOPEHUS.
Texnuka nepedpazupoBanus. Texnuka wuHTepnperauun. OcobGeHHOCTH
UCII0JIb30BaHU] KOMMYHUKAaTHBHBIX IPUEMOB M TeXHUK Jaunamu ¢ OB3.

Pa3znen 5. JlesioBble npe3eHTAIIUN, yOJHYHbIEe BHICTYIJICHHS, Pe3lOMe

[TonssTie o0  genoBoit  mpeseHTaruu. OCOOCHHOCTH — OpraHH3aIlud
nyOnnuHbIX BbicTyruieHuid y nmn ¢ OB3. Crpax myOGiu4HOrO BBICTYIUICHUS.
Tpancdopmaruss coCTOsHHSI: OT CTpaxa K MPEAYyBCTBUIO XOPOIIEH padOTHI.
HaBbik nemoHcTpammu yBepeHHOCcTH. Bwixom Ha nyOmuky. OTHoIIeHHE K
curyanuu. HacTpoilka SMOLMOHAIBHOTO COCTOSIHUS. [lo3a W KECTUKYIAL U
oparopa. [ToctanoBka Ha myOnuke. BoIpa3uTenbHOCTD JKECTOB.

OHepreTuka BbBICTyIJIeHUS. PaGota ¢ romocom, XapakTepUCTUKH pPEUU
(TPOMKOCTb, TEMII, JUarna3oH). YTo BIUsAET Ha SHEPreTUKy BoicTyIuieHus. [lonck
CWIBHBIX CTOpOoH. CroBecHbIE TOTOK. OTpaboTka HaBBHIKA TOBOPUTH 0e€3
ocTaHOBKH. Metonsl pasButusi Tembl. KoHTakT ¢ ayauropuein. Hactpoiika Ha
aynutroputo, KontakT rnazamu. WHTepakTMBHOE OOLIEHHE C ayJUTOPHUEH.
[Ipuembl 151 mpuBieueHuss BHUMaHUA. OTBETbl Ha BOMNPOCHL. AKTEpCcKOe
mactepctBo. [lay3bl, WHTOHanMM, cMeHa amiutya. Cekperbl NOATOTOBKHU
BBICTYIUICHUS. CTPYKTypa BBICTYIUICHUS, TUIIbI BBICTYIUICHUN. MTHAUBUAyanbHbBIN
putyan mnepen BbicTymuieHueM. llonsthne «pestome». IlpaBuna HanucaHus
pestome. [lcnxonornyeckue npuemMsl yCIemHou caMmonpesenranuu y aun ¢ OB3.

Pa3nen 6. Ynpasiienue KOHQPJIUMKTAMU B KOMMYHUKanusax jui ¢ OB3



XapakTtepucTuka KOH(JIMKTa Kak couuaibHOro ¢enomeHa. CymiHOCTb
KOH(DJIMKTA U €ro cTpykrypa. OnpeaeseHne OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pukTa. Knaccupukanus koHPaukToB. [IpnunHbel KOH(IUKTOB. J(MHaMMKa
KoH(paukTa. Teopum MeXaHU3MOB BO3HMKHOBEHUS KOHQIHUKTOB. Teopun
NOBEJACHUS JTMYHOCTU B KOH(puukTe. CTpaTeruu moBeieHHs] B KOHQIHUKTE U HUX
XapaKTepucTuka. TUmbl KOHPIUKTHBIX JTUYHOCTEH. TexHomoruu 3¢pHEeKTUBHOTO
OoOLIEeHUsT M palMOHAIBHOTO TOBEACHHUS JIMYHOCTH B KOH(pIukTe. BHyTpH
JUYHOCTHBIE KOHGIUKTHI. DOpMBI MPOSABICHUS U CHOCOOBI pa3pellieHrs BHYTpU
JUYHOCTHBIX KOH(IMKTOB. MeXIMUHOCTHBIE KOHGIUKTBI. Cdepbl mposiBIeHUS
MEXJIMYHOCTHBIX KOH(MIUKTOB. ['pymnoBbie KOHGIUKTHI. KOHOIUKT «ITMYHOCTD —
rpynmna», MeXrpynrnoBble KOH(MIUKTBI B JenoBoid cdepe. OcobeHHOCTH
KOH(MJIUKTOB B HHKIIO3UBHOW rpymme. [loHsTHe u conep:kaHue yrpaBieHUs
koH(puKkTOM. IlporHosupoBanrie KOH(IUKTOB M OIEHKAa UX (DYHKIIMOHATBHON
HanpaBieHHOCTU. [IpexgynpexaeHue WM  CTUMYJIUPOBAHUE  KOH(QIIMKTA.
PerynupoBanue konduukra. Pazpemienue koH]iukTa. YmpaBieHHE SMOIUSMU
npu KOH(MIUKTHOM B3auUMOJIEHCTBUU. I3ydeHue pazpymaromux nepexuBaHuM.
['yOutenbHOe  MBIIIJIEHUE. N3yuyenune wuppalMoHAIBbHBIX  YOEKIECHUU.
Ucnonb3oBanue w™eroga POT Tepanuu st U3MEHEHHsS HAMOIMOHAIBHBIX
COCTOSIHUU. YTIpaBJIeHHE COCTOSTHUEM Yepe3 M3MEHEHHe NoBefeHus. smenenue
SMOLIMOHAJIBHBIX IOCIEICTBUN CUTyalMid. ['OTOBHOCTH pa3peuInTb KOHQIMKT.
Ananu3 koH(pauKTa. BeIsiBIeHrEe MOTHUBAMH ONIIOHEHTOB. OlIeHKa IPUOPUTETOB.
OneHka COOTHOILEHUS PECYpCOB KOHQUIUKTYIOLUX CTOpoH. OcobeHHocTn
BbIOOpa  CcTpaTeruu  B3auUMOJICHCTBUSA.  BblpaboTka  B3aMMOBBINOJHBIX
npeoxeHnid. PazpaboTka 3anacHbIX BapuaHTOB. OCOOEHHOCTH NEPErOBOPHOIO
nporecca Npud KOHQUIMKTHOM B3aUMOJACHCTBUM B YCJIOBUSAX HWHKJIIO3WBHOIO
oOpa3oBaHMs. AJTOPUTM YHpaBiICHUS KOHQIMKTOM. TEXHOJIOIMH YIpaBICHUS
koH(paukTOM y nuil ¢ OB3.

5.00pa3oBaTe/ibHbIe TEXHOJOTHH, TMPUMEHsieMble TPH OCBOEHHMHU
AUCHUTTHHBI

Peanuzanuss KOMIETEHTHOCTHOIO ITOJAXOJA MPEAyCMATPUBAET IIUPOKOE
UCITOJIb30BaHUE B YYEOHOM TIPOIECCE AKTUBHBIX M HMHTEPAKTUBHBIX (HOpM
MPOBEJICHUSI 3aHATHN (CEMHMHApOB B JUAJOTOBOM PEXHUME, JHUCKYCCHH,
KOMIBIOTEPHBIX CHUMYJIAIUN, JEJIOBBIX W POJEBBIX WP, Pa300p KOHKPETHBIX
CUTYyallMi, TICUXOJOTHMYECKHMX M HMHBIX TPEHUHIOB, T'PYMNMOBHIX JUCKYCCHUW) B
COYCTaHWH C BHEAYJIHTOPHON paboOTOM ¢ Ienbi0 (OPMUPOBAHUS W Pa3BUTHS
podeCCHOHATBLHBIX HABBIKOB 00 yJaIOIIHXCS.

OnHolt M3 OCHOBHBIX AaKTHBHBIX (opM 0OydYeHHS IO aJanTaruOHHOM
JTUCHUIIMHE Maructpatypbl «KOMMYHUKATHBHBIE TEXHOJIOTHU»  SIBJISIETCS
MPAKTUUYECKOE 3aHATHE. Y ICIbHBIN BEC 3aHATHUU, TPOBOAUMBIX B HUHTEPAKTUBHBIX
dbopmax mo muctuminHe «KoMMyHUKaTHBHBIE TeXHOJOTHW» cocTaBisgeT 100%
ayJIUTOPHBIX 3aHATHH. Ha 3aHATUSAX UCTIONB3YIOTCS CIEAYIONIME HWHTEPAKTUBHBIE
METOJbI: COMAIBLHO-TICUXOJIOTHYECKUIA TPEHUHT, JTUCKYCCHUSA, MO3TOBOM WITYpM,
poneBas wurpa. B mpomecce wu3ydeHHss AUCHUIUIAHBI «KOMMYyHUKAaTHUBHBIE



TEXHOJIOTUM»  BO3MOXKHAa HWHJIMBUAYyallbHasi paboTa  mpemogaBateisi ¢
0o0y4JaromumMucs, IpexkJie BCEro, C OrpaHMUYCHHBIMH BO3MOKHOCTSIMU 3JI0POBBS U
WHBaIMaMU. B mpolecce HMHAMBUIyalIbHOM pabOThl C MpernojiaBaTeieM
HCTIOJB3YIOTCA WHAWBUAYAIBHOE KOHCYJIBTUPOBAHUE C LEIBKD MOPAJIBHO-
OMOIMOHAIBHON  TMONJEPXKKHM W CTUMYJIUPOBAHUA  OOy4alomUXCs ¢
OTPaHUYEHHBIMU BO3MOKHOCTSIMU 310POBbSI U HHBAJIUIOB.

AanTUBHbIE TEXHOJOTHH, IPUMEHsAeMble IPY U3YYEeHHUH TUCIUILIHHBI
UHBAJMAAMM U JIULAMH ¢ OTPAHUYCHHBIMU BO3MOKHOCTAMM 3{0POBBS .

HpI/I N3YyUCHUUN NUCHUILUIMHBI CTYACHTAMU C HHBAJIMIHOCTBIO U CTYACHTAMU
C OTPpaHNYCHHBIMU BO3MOXHOCTAMH 3A0pOBbiA MOI'yT HCITIOJIB30BaThCA
CICAYIOMNEC aJalITUBHBIC TCXHOJIOTUHN

VYyer Benmymiero cmnocoba BocrnpuATHs yueOHoro wmatepuana. Ilpu

HApYLICHUSX 3PEHHs CTYACHTY IMPEJAOCTaBISETCS BO3MOXXHOCTH HMCIOIb30BAHUS
y4eOHBIX U Pa3IaTOYHBIX MATEPUAIOB, HAIIEUATAHHBIX YKPYIMHEHHBIM HIpU(TOM,
UCIIOJIb30BAHUE OIMOPHBIX KOHCIEKTOB JJISl 3alUCH JIEKIUH, MpPEeJOoCTaBICHUS
y4eOHBIX  MaTepuajgoB B  DJIEKTPOHHOM  BHJI€ JJs  TOCJEAYIOLIEro
OpOCIYyIIMBaHMs,  ayauo3anuch. [lpu  HapymeHusix  ciayxa  CTYAEHTY
IIPEIOCTABISIETCS BOBMOXKHOCTH 3aHATh YJOOHOE MECTO B ayAUTOPUH, C KOTOPOTO
B MaKCHUMaJbHOW CTEMEHH OOECleYMBaeTCd  3PUTENbHBIA  KOHTAKT C
IPENoIaBaTEIEM BO BpEMsI 3aHSATUM, UCIIOIb30BAHUS HAIVISAHBIX OMOPHBIX CXEM
Ha JIEKIUSAX JUIsi OOJIeTYEHUS TOHMMAaHUS Marepuayia, MPEeUMYIeCTBEHHOE
BBIMIOJTHEHUE YYEOHBIX 3a/laHuii B MHUCbMEHHOW (opme (MMCBMEHHBIN ompoc,
TECTUPOBAaHME, KOHTPOJIbHAS paboTa, MOATOTOBKA pedepaToB U Ip.).
VYBenuueHne BpeMeHH Ha aHaiu3 yuyeOHoro matepuana. [Ipu HeoOX0quMOCTH s
NOATOTOBKH K OTBETY HA MPAKTUYECKOM (CEMHHApPCKOM) 3aHATHH, K OTBETY Ha
3a4eTre, OK3aMEHE, BBINOJHEHUIO TECTOBBIX  3aJlaHUN  CTyA€HTaM C
WHBAJIUTHOCTBIO U CTYJEHTaM C OrPAaHUYECHHBIMH BO3MOXHOCTSMH 30pPOBbS
cpenHee Bpems yBenuuuBaeTcs B 1,5 — 2 pa3a 1o CpaBHEHHIO CO CpPEIHUM
BPEMEHEM IOJATOTOBKHU OOBIYHOTO CTYZCHTA.

Coznanue 61aronpusTHON, dMOIMOHATBLHO-KOMGBOPTHON aTMocdepbl mpH
IIPOBEICHUM 3aHATHM, KOHCYJbTAalWW, MPOMEXYTOUHOW arrectanuu. [lpum
B3aMMOJICICTBUM  CO  CTYAEHTOM C  HWHBAIUAHOCTBIO,  CTYJIIEHTOM C
OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3J0pPOBbSI YUUTBHIBAIOTCS OCOOEHHOCTH €ro
NCUXO(U3UIECKOTO  COCTOSIHUS,  CaMOYYBCTBHS,  CO3/AalOTCS  YCJIOBUS,
CIIOCOOCTBYIOIINE TOBBIIICHUIO YBEPEHHOCTH B COOCTBEHHBIX cwuimax. [lpwu
HEy/lauyaX B OCBOCHUM YYEOHOr0 Marepualia, CTYIAEHTY C HWHBAJIUAHOCTBIO,
CTYAEHTY C OrpPaHUYECHHBIMHA BO3MOXKHOCTSIMM 3J0POBbS JAIOTCA YETKHUE
pPEKOMEHIaluu 1o AaibHeHel pabote HaJ N3y4yaeMon TUCIUILUIMHON (pa3aesioM
JTUCIUIIIMHBI, TEMOM).



Crynentel-unBanubl ¥ guia ¢ OB3 uMeoT BO3MOXKHOCTh B CBOOOJTHOM
JIOCTYTI€ U B yA0OHOE BpeMs padOTaTh C IJIEKTPOHHBIMU yU4EOHBIMU MTOCOOUSIMU,
pa3MellleHHbIMU Ha oduuuaabHoM caiite http://library.sgu.ru/ 3oHanbHOU
HayyHou Oubnmotexku CI'Y um. H.I'. UepHsbleBckoro, kotopasi oObeAUHSIET B
0a3e JaHHBIX YYEOHO-METOAMYECKHE MaTepuaibl — MOJHOTEKCTOBbIE Y4YeOHbIE
nocoOusi W XpecTOMaTUMHBIE, TECTOBbIE W pPA3BUBAIOUIME IIPOrPAMMBI IO
oOLIeryMaHuTapHbIM, €CTECTBEHHOHAYYHBIM U CIIEHUAIbHBIM JTUCUUIIIIUHAM.

6. YueOHO-MeTOaMYECKOe o0ecreYeHHE CaMOCTOATEJbHOH pPadoThI
cTyaeHTOB. OleHOYHBbIe CpelcTBa ISl TeKylero KOHTPOJIsA yCIeBaeMOCTH,
NPOMeKYTOYHOM aTTeCTAlMH 110 UTOTaM OCBOEHUSI JUCIUIIMHBI

CaMmocTtosiTenbHass paboTa MO JUCIHUIUIMHE BKIOYaeT pedreKCUBHO-
AHAIMTUYECKYIO MpPOpadOTKy HW3YYEHHOro MmaTepuana, pabory ¢ yueOHOM
JTUTEpaTypold W APYTMMH WCTOYHUKAMU WH(OpMAaIWHU, TOATOTOBKY pedepaTos,
paboTy C TICHXOJIOTHYECKUMH TpPEHAXEPaMH W PEIICHHE MPAKTUICCKUX
NICUXOJIOTUYECKUX  3a]]a4, DJBPUCTHUECKYIO CAMOCTOATEIBHYIO pPaboTy TI0
CaMOIIO3HAHUI0 W  caMopa3BUTHIO. KoOHKpeTHbie  (QOpPMBI  BBITTOJHEHUS
CaMOCTOSITENTbHOW ~ pabOThl s OOydalmuxcs € OTPaHUYCHHBIMHU
BO3MOKHOCTSIMM  3/I0pPOBbSl YCTQHABIMBAIOTCA C YYETOM HWHAMBHUIYaJIbHBIX
HNCUXO(PU3NIECKUX BOZMOXKHOCTEH.

Cucrema mNpoBEpKM 3HaHUM 1O JUCHUIUIMHE BKJIIOYAET  OIPOC,
TECTUPOBAaHHWE, pEIIEHUE MpakTUdeckux 3anad. Popma mpeacTaBlICHUsA
pe3ynpTaToB  (YCTHO, IHCBMEHHO, C  HCIOJb30BAaHHMEM  KOMIIBIOTEPA)
YCTaHABJIMBAECTCS C YU€TOM MHJMBUYaJIbHBIX ICUXOPU3NIECKUX BOZMOXKHOCTEH.

JUis o0yyaromuxcss ¢ OrpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JI0pOBBSl NIPU
HEOO0XOAMMOCTH MPEAOCTABISIETCS JOMOJHUTENBHOE BpeMs JJi KOHCYIbTallui 1
BBIIIOJIHEHUS 3a1aHUM.

IIpuMmepHblIe Tembl pedepaTos o pasaeay 1
«Ilcuxonoruyeckue 0CO0EHHOCTH KOMMYHHKAIUU: CTPYKTYpa, CPeACTBa,
BU/bI, GopMbI» 1 10 pa3neny 2 «/lesioBasi Oecena kak Benyuias popma
KOMMYHUKALUN»
1. Kareropum «KOMMYHUKAIMs» € «OOIICHHWE» KaK KIIIOYEBbIE KaTeropuu
COLMAJIBHOMN NICUXOJIOTHHU

2. Kommynukamnusi B ”HGOPMAIIMOHHOM OOIIECTBE

3. BepbanbHble, SKCTPATMHTBUCTHYECKUE W HEBEpOATbHBIC CPEACTBA OOIICHUSI.

4. JluueiiHble U HETMHEHHBIC MOJICIM KOMMYHHUKAIIUN

5. KoMmmyHnukarnus iuir ¢ orpaHideHHBIME BO3MOXKHOCTSIMH 3/I0POBBSI

6. JlemoBas Gecena xkak opMa KOMMYHUKAITUH

7. llonsatne o Oapbepax B KOMMYHHUKAIUAX (TEXHUUYECKHUE, MEKbA3BIKOBHIC,
COITMAJIbHBIC)

8. Ilcuxomormueckwe Oapbepbl B  KOMMYHHKAIUAX, TEXHOJIOTHH  HX

MIPEOI0JICHUS



9. DOnextponHas kKoMMmyHuKanus. CyIIHOCTb, OCOOCHHOCTH M  (DYHKIHMH
ANEKTPOHHONM  KOMMYHHUKaluu.  [nobamuzanmuss ~ KOMMYHHKAlMOHHBIX
IIPOLIECCOB B COLIMYME.

10. Mecto HMHTepHera B CcHUCTEME CpPEICTB COBPEMEHHOH COLMAIBHOMN
KOMMYHUKAIIHMH.

IIpumepHbIil IepeyeHb 3aJaHUi 110 pa3aeny 3
«MeToapl y0exaaomero Bo3AecTBUS NP KOMMYHMKATHBHOM
B3aHMO/Ie/iCTBHM B YCJIOBHAX HHKJIK3UBHOI0 00pa30BaHUD)
Ilcuxosiornyeckue TpeHaKepbl
1. BemmonHUTE 3a/1aHus TIcuxojiorndeckoro Tpenaxkepa «CAMBO»
2. BpimosHuTe  3aJaHMs  TICUXOJOTMYECKMH  TpeHaxepa s
UH(OPMAIIMOHHOTO TUajora

IIpumepHbIii IepeyeHb 3aJaHUH 110 pa3aeny 4
«CTparernu ¥ TAKTHKH JeJIOBBIX IEPErOBOPOB)
CamortecTupoBanue
Brimosnnute TecT «Ymeerte Jin Bbl BECTH JETI0OBBIE IEPETOBOPHI 7Y
Beimosnaute Tect «Kak BeCTH A€I0BBIE TEPETOBOPHI?H
3. Bemmonnute YnpaxkHenue-TpeHUHT «Kak Bbl OTBETHTE Ha BO3pAXKEHUA?»

N =

IIpuMepHbIii NepeyeHb 3aaHUI 110 pa3aeay 5
«/lesoBBIE MpPe3eHTAIMH, TyOJIMYHbIE BHICTYIICHUS, Pe3IOMe)
Jcce
1. BeimonaHUTE NpPaKTHUYECKHE 3aJaHMs M0 COCTABICHUIO MPE3CHTAIMOHHOMN
peur, TIOCBSIICHHOW  00pa3oBaTeNbHOTO  yupekaeHus  (KypHaua,
CIIOPTUBHOTO KIIy0a, JIp.), COCTaBbTE TEKCT IMPE3CHTAIlMM HOBOTO TOBapa
(yciyru), COCTaBbTE PE3IOME VISl COUCKATEIISI BAKAHTHOU JTOJIKHOCTH

IIpumepHblil epeyeHb 3aJaHUH 10 pa3aenay 6
«YnpasieHue KOHPJIMKTAMH B KOMMYHHKALMAX»
CamortecTupoBaHue

Beimonaute Tect «CaMooteHka KOHDIUKTHOCTH
Boinonnute Tect «CTpecco 4yBCTBUTEIBHOCThY
Boinonnute Tect «CTeneHb CTpeccoyCTOMUNBOCTHI
Bemonaute ynpaxHenue «BnusHUMe QpycTpanMoHHBIX OaphepoB Ha
KOMMYHUKATUBHYIO A€ATEIIBHOCTH)

5. Boinonanute 3a7aHus «IIpakTkym o BBISIBJICHUIO THTIA

IPEOJ0JIEBAIOIIETO TOBEICHUS
IIpuMepHoOe 3a1aHMe IJI51 HCCIE0BATEIbLCKOI PadoThI
IIpoekT

[ToAroToBbTE AHANUTUYECKUM MPOEKT, OTPAKAIOIIUA OCOOEHHOCTH YHpaBICHUS
KOH(JIMKTaMH B Balllel CTYJEHYECKOU rpymme:

P



11.
12.
13.
14,
15.
16.
17.
18.
19.
20.
21.
22,

1. Ilpoananu3upyiite B KAaKOM 3BEHE B3aUMOJIEHCTBUS MPOUCXOIUT Hauboiee
yacTble KOH()JIUKTHBIE CTOJKHOBEHMS: «IPENoJaBaTellb - CTYIEHTBI»,
«CTapOCTa - CTYIEHTBI», «CTYJEHT - CTYAEHT», «CTYJEHT — cTyAeHT ¢ OB3»

2. BekpoiiTe npruunHbl KOHQIUMKTOB Yepe3 aHKETHBIN OMpoc

3. [Ipennoxxure myTu peueHus XoTs Obl 4acTU KOH(MIUKTOB

Bonpocsl k 3auery

(3a 1 cemectp)
JlenoBasi KOMMYHUKaIIMS: IPEAMET, 1IEIH, 3a/1aun
[TonsiTue 06 0OIIEHNN M KOMMYHUKAIIUN
Bunbt 1 popMbl 1€710BOM KOMMYHUKAITAN
CpencrtBa KOMMyHUKalUA
JlenoBas Oecena: CTpyKTypa, 0OCOOCHHOCTH OpraHU3aluu
CpenctBa ¥ preMbl YOEXKIAIOIIEeTO BO3ICHUCTBUS
JlenoBbIe MEpEeroBOPhl: 0COOCHHOCTH MTPOBEICHMUSI
Crpareruu npoBeIeHUs ICJIOBBIX TIEPETOBOPOB
Crpareruu ¥ TaKTUKH, UCTIOJIb3yEMbIE TIPH JCIOBBIX KOHTAKTaX
OcHoOBHBIE TPEOOBAHUS K KPUTHUECCKUM 3aMECUaHUSIM
MaHunyasaiuy B KOMMYHUKAIUS
Pesrome — nrcbMeHHas Ipe3eHTalus

23.Camonpe3seHranusi, €€ popMbl

24,
25.
26.
217,
28.

29.
30.
31.
32,
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,
45.

Opranuzanus yCTHOM Mpe3eHTalNH

Tumnosiorus ciymarene npyu yCTHOM MPe3eHTauU

[Icuxonmoruyeckre GeHOMEHBI, UCMIOJIb3yeMbI€ ITPU OPraHU3aIMU KOHTAKTOB.
MaHunyasiuy B KOMMYHUKAaTHBHOM cepe U CIocoObl MPOTUBOACHCTBUS UM
Coop, Auckyccuu,  TMOJEMHUKAa:  CPEACTBA  apryMEHTUPOBAaHUA  H
KOHTpapryMeHTAaI1u.

HckyccTBO Bompoca B KOHTAKTaX.

TexHOomornu BIAUSHUS.

[TpuemMbl yoexmaromiero Bo3AeHCTBHS

Kak pacronoxuts k cebe codeceqauka

Kak Helitpanu3oBarh yJI0BKH NapTHEPOB

Kak ycrpansate pazHornacus

[Tonsitue o KOH(IUKTE, CTPYKTypa KOHDIUKTA

[Tpranabl KOHOIUKTOB

Buipl KoHGIMKTOB

TexHomornu ynpaBieHus: SMOLUAMU B KOMMYHHUKALIUSAX

CrtpaTteruu nmoBe/IeHNs B KOHPIUKTAX

TakThKU MpU KOHPIMKTHOM B3aUMOJICUCTBUU

Bapbepsbl 001ieHns

TexHONMOrnM akKTUBHOTO CIYIIATEIbCKOIO MOBEICHUS

«BapBapckoe» BIHSIHUE U CIIOCOOBI MPOTUBOCTOSHUS EMY

TexHOMOTHH «IIUBUIU30BAHHOTOY» BIUSHUS

TexHonmoruu ynpapieHus KOHPIUKTaAMU B KOMMYHHUKALIHSIX.



7. Januble qis yuyera yecnesaemoctu B BAPC

Tabmuuma 1.1 Tabéaunma makcuMadbHBIX 0a/uI0B MO BHJIaAM Yy4eOHOH

AeATeJbHOCTH.
1 2 3 4 5 6 7 8 9
Jla6o | Ilpakr Astomar | pyrue | IIpome
CeM | .. | PATOp | HYECKH CamocTo | u3npona BH/IbI KyTOU
ecT - HEIE e sITeJIbHA HHOE yueOHOMI Hast Hroro
p 3aHAT | 3aHATH | 5 paboTa | TECTUPO | AEATENIBHO | ATTECT
usi s BaHHE CTH anus
1 0 0 12 40 0 18 30 100

IIporpaMmMa oneHUBAHUSA Y4eOHOM AESITEJIbHOCTH CTYICHTA

1 cemecTp
Jlekuuu

He nmpenycmotpensr

JlaGopaTopHble 3aHATUA

He npenycmorpensl

IIpakTnueckue 3ausaTus ot 0 10 12 6a108B

AKTHUBHOCTb, OTBETHI Ha BOIIPOCHI, BBITIOJIHEHUE TPAKTUYECKUX 3a/IaHHM, y4acTHE
B TPEHUHIE, KPEATUBHBIN MOIXO/ B BBIIIOJIHEHUH 3alaHUM B TE€YEHNUE OJHOTO
3aHsaTuA - oT 0 10 1 6anmna. B cemecTpe npemycMoTpeHo 12 mpakTHYeCKUX

3aJIaHUN.

CamocrosiTenbHas padora — ot 0 10 40 6as10B
Hanucanue pedepara (ITo pasgenam 1 - 2) — ot 0 mo 10 6asos,
Brinosninenue 3amanuii no pazaeny 3. Ilcuxonornueckue TpeHaxepsl — ot 0 10 10

0aJuIoB

Breimonnenne 3amanuii mo pasneny 4. CamoTecTupoBaHUE MO JHO0OM OFHOMU
metonuke — oT 0 10 5 6anos

Brimonnenue 3amganwnii mo pazgeny 5. Occe — ot 0 10 5 6anios

Breimonnenne 3amanuii mo pasmeny 6. CamoTecTupoBaHHE MO JHO0OM OFHOMU
metonuke — oT 0 10 5 6anos

[ITkana onieHHBaHus pedepaTa

KonunuectBo Kpurtepuu orieHUBaHUS
6anIoB

5 3ajaHue BBIMIOJHEHO Ha BBICOKOM YpOBHE. JIeMOHCTpUpyeTCs MOJIHOE
NOHMMaHWe TeMbl. Bce TpeOOBaHUs, TMPENbsABISIEMbIE K 3aJaHHIO
BBITOJIHEHBL.

4 3aqaHue BBHIMOJHEHO. J[EMOHCTPHPYETCS TOCTATOYHOE MOHUMAHHE TEMBI.
Bce TpeboBanus, MpeabsIBIIIEMbIC K 3aJ[aHUIO BHITOJIHEHBI.

3 3aaHKe BBIMOJHEHO. J[EMOHCTPUPYETCS YACTHYHOE TOHUMAaHHE TEMBI.
TpeGoBanus, MpeIbSBIAEMbIC K 33IaHUIO BHITIOJHEHBI YaCTUYHO.

2 3aaHue BBIMOJHEHO. J[EMOHCTPUPYETCSl YACTHYHOE TOHUMAHHE TEMBI.




Mmuorue TpCGOBaHI/ISI, MNPCABABISACMBIC K 3aJaHNI0 HC BBITIOJIHCHBI.

3aJlaHuE BBINOJIHEHO B MUHMMAJILHOM 00beMe. JleMoHCcTpupyercs
YaCTUYHOE MOHUMaHUe TeMbl. MHOTHE TpeOOBaHUS, IPEIBIBIIEMBIC K
3aJ]aHUIO HE BBINOJIHEHBI. PaboTa pocTa 1 He3aKOHYEHA U /MIIH 3TO
IJIaruar.

3aaHue He MPEeJCTaBICHO.

[1lxana oleHMBAaHMS NICUXO0JIOTMYECKOT0 TPEHAXKEPa

Komnunuectso
OaJuI0B

Kpurepun onenusanus

5

3ajaHue BBIIOJHEHO HAa BBICOKOM YypoOBHE. JleMOHCTpupyeTcsi IOJIHOE
IIOHUMAaHHE TCMBHEI. Bce Tpe6OBaHI/I$I, NpeaAbABIACMBIC K  3aJaHHIO
BBITIOJIHCHBI.

3amaHue BBIMOJIHEHO. JIeMOHCTpUpYyeTCs JO0CTaTOYHOE TMOHMMAHHE TEMBI.
Bce tpeGoBanust, npeabsBiIsieMble K 3aJaHUIO BBITOTHEHBI.

3aI[aHI/Ie BBIIIOJIHCHO. ILGMOHCTpI/IpyeTCH HaCTHYHOC ITOHUMAaHUEC TCMBI.
Tpe6OBaHI/I$[, NPCABABIACMBIC K 3aJIAHWTO BBINTIOJITHCHBI YaCTUYHO.

3aaHue BBINOIHEHO. JJleMOHCTpUpyeTcss 4aCTUYHOE MOHUMAHUE TEMBI.
MHuorue TpeGoBaHMsl, MPEIbIBISEMbIE K 3a/IaHUIO HE BBIIOJIHEHBI.

3aaHue BBINOJIHEHO B MUHUMAaJIbHOM 00beMe. JleMoHcTpupyercs
YacTUYHOE MOHUMaHHe TeMbl. MHOTHE TpeOOBaHuUs, IPEIbIBISEMbIE K
3a/IaHHUI0 HE BBINIOJHEHBI.

0

3ajaHue HE MPEJICTABJIEHO.

Ikama onleHUBaHUS CaMOIUArHOCTUKHU

KonnuecTBo 6anmoB Kputepuu onennBanus

5

TectupoBaHue BHIIOJIHEHO Ha BRICOKOM YpOBHE. JleMOHCTpHpYETCS
NIOJTHOE TIOHMMaHue TeMbl. Bee TpeboBanuMs, peabsIBIsIEMbIC K TECTY U
ero 00pabOTKe BHITIOJTHECHBI.

TectupoBaHue BBINTOJIHEHO. JleMOHCTpUpYETCS JOCTATOYHOE
noHUMaHue TeMbl. Bece TpeGoBaHuMsl, TpeIbsIBIsieMble K TECTY U €ro
00pabOoTKe BHITIOJHEHBI.

TectupoBanue BHINOIHEHO. JIeMOHCTPUPYETCS YaCTUYHOE TOHUMAaHUe
TeMbl. TpeboBaHus, IPEABSABIsEMbIE K TECTUPOBAHUIO U €ro 00paboTKe
BBITIOJTHEHBI YACTUYHO.

TecTupoBaHue BBINOJHEHO. JIeMOHCTPUPYETCS YaCTUYHOE TOHMMAHUE
TeMbl. MHOTHE TpeOOBaHHUS, IPEIBABISEMbIC K TCCTHPOBAHHUIO U €T0
00paboTKe HE BBHITIOJHCHBI.

TeCTI/IpOBaHI/Ie BBIIOJIHEHO B MUHUMAJILHOM O00OBEME. HGMOHCTpI/IpyeTCH
YacTUUYHOE MOHUMAaHUE TeMbl. MHOTHE Tpe60BaHI/I${, MMpCAbABIACMBIC K
TCCTHUPOBAHHIO U €TO o6pa60TI<e HE BBINOJHEHEI. PaboTa He3aKkoHYEHA.

0

CaMOTeCTI/IpOBaHI/Ie HC IMPCACTABJICHO.

[IIxana onieHnBaHus dcce

Komanyectso
OaJUIOB

Kpurepuu onieHuBaHus

5

3a,ZLaHI/Ie BBIIIOJIHCHO Ha BBICOKOM YPOBHC. ]_—[eMOHCTpI/IpyeTCH IIOJIHOC
PACKpbBITUE TCEMBI 3CCC. Bce Tpe60BaHI/I${, NpEeAbABIISICEMBIC K 3adaHHUIO
BBITIOJIHCHEI.

33.)13.HI/IC BBIIIOJIHECHO. HCMOHCTpI/IpyCTCﬂ JOCTATOYHOC PACKPBITUC TEMbBI 3CCC.
Bce Tpe6OBaHI/I$I, MNPCABABISACMBIC K 3aJaHWUIO BBIIIOJIHCHBI.

3aI[aHI/Ie BBIIIOJIHCHO. I[CMOHCTpI/IpyCTCH YaCTUYHOC PACKPBLITHUEC TEMBI 3CCC.
Tpe6OBaHI/IH, NMPpCABABISICMBIC K 3a/IaHUT0 BBITNIOJIHCHBI YaCTUYHO.

3aI[aHI/Ie BBIIIOJIHCHO. I[CMOHCTpI/IpyeTCSI YaCTUIHOC PACKPBITHEC TCMEI OCCC.




Mmuorue TpCGOBaHI/ISI, MNPCABABISACMBIC K 3aJaHWI0 HC BBITIOJIHCHBI.

1 3a/iaHue BBIMOJIHEHO B MUHUMAIBLHOM 00beMe. JeMOHCTpUpPYETCs 4aCTUUHOE
packpbITHE TeMBI 3cce. MHOTHE TpeOOBaHUS, IPEIBSIBIISIEMbIC K 3aJaHUIO HE
BBITIOJIHEHBI. PaboTa mpocTa 1 He3aKOHYEHA U /HITH 3TO TUIATHaT.

0 3aaHue He MPEICTaBIICHO.

ABTOMATH3MPOBAHHOE TECTHPOBAHME

He mpenycmorpeno

JApyrue Buabl yueOHoii gesitesbHocTH 0T () 10 18 Gas10B

[ToaroroBka aHaTUTUYECKOTO TIPOeKTa 1o mpodieme — oT 0 1o 18 Gamios.

IIlxana onleHMBAHMS MTPOEKTA

KommuectBo Kpurepun onieHnBanus
0aJIoB
10-18 3amaHue BBHITIOJIHEHO Ha BBICOKOM YpOBHE. JIeMOHCTpUpYETCs TIOJIHOE
MOHMMaHUe TeMbl. Bce TpeOoBaHMs, TIpeABSBISEMblE K 3aJaHUIO
BBITIOJTHEHBI.

7-9 3amaHne BBHINMOJHEHO. J[eMOHCTPHpYETCS TOCTaTOYHOE MOHWMAaHHE TEMBI.
Bce TpeboBanms, mpeabsBIIsieMble K 3aIaHUIO BBITTOJTHEHEI.

5-6 3aiaHue BBINOJIHEHO. /[[eMOHCTpHUpYeTCs YaCTUYHOE IOHUMAHUE TEMBI.
TpeGoBanusi, MpeabsABIsSEMbIE K 3a1aHUIO BBITIOJHEHbl YACTUYHO.

3-4 3amaHue BBIMOIHEHO. J[eMOHCTpUpyeTcss YaCTUYHOE MIOHUMAHUE TEMBI.
MHuorue Tpe6oBaHuUsl, IPEABABISEMBbIE K 3aJaHUIO HE BBIIIOJHEHBI.

1-2 3aaHne BBIMOJHEHO B MUHUMAIBLHOM 00beMe. JleMoHCTpupyeTcs
YacTUYHOE MOHUMaHHe TeMbl. MHOTHE TpeOOoBaHuUs, TIPEIbIBIsEMbIE K
3aJJaHUIO HE BBIMOJIHEHbI. PaboTa mpocTa ¥ He3aKOHYEHA U /UM 3TO
miaruar.

0 3amaHue He MPeICTaBJICHO.

IIpome:xxyTounas arrectauus (3a4er) — ot 0 10 30 6ass10B
OTBeT cTy/IeHTa OIICHUBACTCS IO CIETYIOIINM KPUTEPUSIM:

e 21-30 6amnoB («3auTE€HO») — CTYACHT II1yOOKO BIa/IEeT 3HAHUSAMU IO BCEM
pazzenam AUCIUIUIUHEI, ONIPEACNIICT U aHATU3UPYET MICUXOJIOTUUECKHE
3aKOHOMEPHOCTH B KOMMYHUKATHUBHOM IPOIIECCE, YCTAHABINBACT
IPUYUHHO-CIIEJICTBEHHBIE CBS3H MEX]Y €T0 Pa3IMYHBIMU BUAMHU.

e 11-20 6anmnoB («3a4TE€HO») — CTYACHT 3HACT KIIOUYEBBIC TIOHSATHUS U BHUJIbI
KOMMYHHUKAaTUBHOTO MPOIIECCa.

e 3-10 6amoB («3a4TEHO») — CTYJICHT OMPEEISIET U UMEET MPECTaBICHUE
JIMIIb O HEKOTOPBIX MCUXUYECKUX 3aKOHOMEPHOCTIX B KOMMYHHUKAITUSX.

e 0-2 Gamma («HE 3a4TCHOY) - 3HAHUS (parMeHTapHbI, OCHOBAHBI HA
OBITOBBIX MIPEICTABICHUSIX. Hey1OBIETBOPUTEIbHBIN OTBET.

Takum 00pa3oM, MaKCUMaJIbHO BO3MOXHAs CyMMa OajlsiIoB 3a BCE€ BUJIBI YUEOHOM
NesTENBHOCTH CTyneHTa 3a 1 cemectp mo mucruruinHe coctapisier 100 6amos.




Tadamna 2.1 Tabauua nepecyera moJay4eHHON CTYIEHTOM CYMMBI 0a/1J10B 110
mucuuminne « KoMMyHHKaTHBHBIE TEXHOJIOTHI» B OLIEHKY (3a4eT):

56 — 100 GantoB «3a4TEHOY

0 - 55 GautoB «HE 3aYTECHO»




8.Y4eOHO-MeTOAUYECKOE " uHpopMaMOHHOE obecneyenue
AUCHUTITHHBI

a) aumepamypa

1. I'pumuna, H.B. Tlcuxonorus kondaukra [Tekct] : yueOHOE mocodue /
H. B. I'pumuna. - 3-e¢ uza. - Mocksa ; Caukrt-IletepOypr [u ap.] : [lurep,
2016. - 574 c.

2. 3apeukas, E.H. J[lemoBoe oomenue [Texcr] : yueOnuk : B 2 1. / E. H.
3apenkas ; Poc. akan. Hap. x03-Ba u roc. ciayx0bl ipu [Ipesunente PO. -
2-¢ u3., mepepad. u gom. - Mocksa : Ilpocmekr, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mockasa : [Ipocriext, 2017. - 664 c.

3. Jlamko, C.M1. MexayHapoaHbIe IEPEroBOPHI [ DIEKTPOHHBIN pecypc] :
VYuebnoe nocodue / C. U. Jlamxko, Y. O. Maptbeinenko. - 1. - Mocksa :
Mznarensckuii Lentp PUOP ; Mockga : OOO "HaydHo-u31aTeibCKuii
nentp MHO®PA-M", 2017. - 132 ¢. - ISBN 978-5-369-01573-5 : b. 11.

4. ITaBnosa, JL.I'. KomMmyHukatuBHas  3(PEGEKTHUBHOCTH  ACIOBOTO
obmenus [DnekTpoHHbIi pecype] : Monorpadus / JI. I'. IlaBnosa, E. IO.
KamaeBa. - 2. - Mocksa : M3ngarensckuii Lleatp PUUOP ; Mocksa : OOO
"Hayuyno-uznarensckuii uenrp MHOPA-M", 2016. - 169 c.

5. Tlamkxoma, O. B. JlenoBble KOMMYHHUKAIIUU [DJIEKTPOHHBIN pecypc] :
VYuebnuk / O. B. [lankoga. - 1. - Mocksa : By3oBckuii yueOHUK ; Mocksa :
OOO "Hayuno-uzgarenbckuii uentp MHD®PA-M", 2017. - 160 c. -
ISBN 978-5-9558-0301-2 : b. 1.

6. ITamkuna, T. A. [IpakTika nemoBOTO OOIICHUS [DJIEKTPOHHBIN
pecypc] : yueb.-metoa. nmocobue / T. A. IMamxkuna ; Capar. roc. yH-T UM.
H. I'. Yepnsbrimesckoro. - Caparos : [0. u.], 2011. - 25 c.

7. [legarorndeckoe oOiieHue [DNEKTPOHHBIA pecypc] : METOH. yKa3. K
Kypcy st cryaeHtoB crenuaibHoct 050708 "Ilegarorvka u mMeToauka
HayajipbHOro oOpaszoBaHusA" ¢ Jom. cruenuaabHOCThio "ConuanbHas
nengaroruka” / deaep. roc. OrOIKET. 00pa3oBaT. yUpeKIASHHUE BBICIIL. TIPOQ.
oOpazoBanus "CapaTOBCKHI TOCYJapCTBEHHBIN yHUBepcuTeT umeHu H. T
Yepusbimesckoro", banam. uH-T (¢ui.) ; coct. JI. @. Anumckas. - CapaTtos
:[6.m.],2011. - 15 c.

8. Illemamosa, I'. M. [lenoBas kymnbTypa u ncuxosorusi oomenus [TexcT]
: yueb. s Hau. mpod. obOpaszoBanus / I'. M. IllemamoBa. - 9-e wu3g.,
nepepald. - Mocksa : Akagemusi, 2009. - 192 ¢

Q. TpeHUHr megaroruyeckoro ooIieHus [DIeKTPOHHBIA pecypc] : METO/I.
yKazaHuss K Kypcy g crydaeHtoB  crnenuanbHocTH  050703.65
"JlomKoIbHASA TIEIarorTMka M IICMXOJOTHSA" C JOIL. CIEeIHAITbHOCTHIO
"ConmanpsHas negaroruka” / denep. roc. 6romkeT. 00pa3oBat. yupeKIeHHUe
BbICHI. TIpod. oOpa3zoBanus "CapaToBCKUM TOCYJapCTBEHHbIA YHUBEPCUTET
umenu H. I'. YepnsimeBckoro", banami. un-t (¢un.) ; coct. I'. B. ®anuna. -
Banamos : [b. u.], 2011. - 22 c. ¥
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http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D1%80%D0%B8%D1%88%D0%B8%D0%BD%D0%B0%2C%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D0%B8%D1%8F%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%97%D0%B0%D1%80%D0%B5%D1%86%D0%BA%D0%B0%D1%8F%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%9D%D0%B0%D1%83%D0%BC%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9B%D0%B0%D1%88%D0%BA%D0%BE%2C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%B2%D0%BB%D0%BE%D0%B2%D0%B0%2C%20%D0%9B%D1%8E%D0%B4%D0%BC%D0%B8%D0%BB%D0%B0%20%D0%93%D1%80%D0%B8%D0%B3%D0%BE%D1%80%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BF%D0%BA%D0%BE%D0%B2%D0%B0%2C%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=ELBIB&P21DBN=ELBIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D1%88%D0%BA%D0%B8%D0%BD%D0%B0,%20%D0%A2.%20%D0%90.
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A8%D0%B5%D0%BB%D0%B0%D0%BC%D0%BE%D0%B2%D0%B0,%20%D0%93.%20%D0%9C.

0) npozpammnoe ovecneuenue u Humepnem—pecypcol
1. http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120;
2 U (poBOM KaMITyc, MaTepHabl
3. http://incampus.ru/campus.aspx?id=10751285#&tab=3
4. on-naiiH paboTa ¢ IeMOHCTpallMOHHbIMU TakeTaMu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and_practice
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JInneH3noHHOe MporpaMMHoe o0ecrieyeHue
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuajibHO-TEXHUYECKOE OOecredeHne TUCHUTIINHBI

Jns peanmzanui TUCHHUIUIMHBI HEOOXO0JMMa MaTepUaIbHO-TEXHUYECKAs
0a3a, COOTBETCTBYIOIIAsl JIEUCTBYIONIUM CAaHUTAPHO-TUTMEHUYECKUM HOpMaMm, a
TaK)K€ OTBEUAIOIINM TPeOOBAHUSM TEXHUKH 0€30MaCHOCTH U 00EeCIeUMnBaIOIICH
IPOBEJACHUE  MPAKTUYCCKUX  3aHATHH, MPEIyCMOTPEHHBIX  MPOTpaMMoOi
JTUCHUILINHEL.

MuHMMaTbHO HEOOXOAMMBIM I peanu3aluu JUCIUIUIMHBI TIEPEUYCHb
MaTepHaJbHO-TEXHUYECKOr0 00ECIICUCHHS BKIIFOYAET B CeO0s:

- y4eOHbIe ayJIUTOPHH, 000py10BaHHBIC MYJITbTUMEIUHHBIMH
JEMOHCTPAIMOHHBIMUA KOMILICKCAMU;

- KOMIIBIOTEPHBIC KJIACChI C BO3MOXKHOCTBIO BBIXOJIa B TJIOOQIBHBIC
IIOMCKOBBIE CUCTEMBI;

- CIIeIMAJIBHO 000PY/I0BaHHBIC MTOMEIIEHUS U KaOMHEThI B COOTBETCTBUH C
OpraHW3yeMbIMH BHUJAMH IICHXOJOTO-TIeIarOTHUYEeCKO ¥ 00pa3oBaTesIbHO-
BOCITUTATEIbHOU JESITCIbHOCTH.

- Buneomarepuainbl 3A0 «Pemenne»: YdeOHoe Buueo: «HeBepOaabHbIC
KOMMYHHKaIun», «KoHpopMuzmy.

IIporpamma coctaBieHa B cooTBercTBuU ¢ TpeboBanuamu @I'OC BO no
HarpaBiieHu o oAroToBKH 44.04.02 Ilcuxonoro-negarorndeckoe o0Opa3oBaH U
npodunio «ConpanbHas MeJaroruka.

ABTOpBI:
JOTIEHT Kadeaphl eJarornaecKoi MCUXO0JIOTHH U ICUXO0IMarHOCTHKH,
KaHJI. COLMOJI. HAYK E.B. Kynpusanuyk

[IporpamMmma axTyanu3upoBaHa H OJ00peHa Ha 3aceJaHuu Kadeapsl
MeIarornuyecKoN TCHUXOJOTUM U TICUXOAUArHoCTHKH OT 17 HosO0ps 2021 rona,
poTokost Nel 1.
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