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1. Henu ocBOeHUS AMCHMILJINHBI
LensitMmu ocBoeHUst AUCUUIUIMHBI «OCHOBBI CEpPBUCA» SIBISETCA CO3/AaHHE
0a30BOI1 cUCTEMbI 3HAHUI O CepBUCE, OCHOBAaX (POPMHUPOBAHUS CPEPHI YCIYT.

2. Mecro aucuumiiuHbl B ctpykrype OOII

Jucnuminaa «OcHoBbl cepBuca» (b1.B.10) BxoauT B 4acTh, popMupyeMyro
y4acTHUKaMU 00pa30BaTeNIbHBIX OTHOIIEHUU, O10ka 1 «JlucuummiuHbl (MOTYIIH)»
y4eOHOro IjiaHa M MpEenojaeTcs B MEPBOM CEMECTpe IMEpPBOro roja oOyyeHUs.
[IpenoaBanye NUCHUIIMHBI SBJISETCS Ba)KHBIM CBA3YIOIIMM 3BEHOM B CHCTEME
OpenojaBaHvs JAWCHMIUIMH OakamaBpuata M BKJIIOYaeT B ce0s  JIEKIUH,
NpaKTUYECKUE 3aHATHs, dk3aMmeH. JucuuruimHa «OCHOBBI cepBHCa», pa3BUBAET
3HaHMS OO0yd4arolerocss B 00JIaCTU TEOPETHYECKHX U TMPAKTUYECKUX OCHOB
cepBHuca.

[IpenonaBanuie TaHHOW AMCHMIUIMHBI JOKHO MPEIIIECTBOBATH MU3YUECHHIO
kypcoB b1.0.06 «CepBucHas pestenbHOCTh», b1.B.05 «JlokymeHTanmoHHoe
obecnneuenue B cepsuce», bl1.0.10 «Menemxment B cepBuce», bl1.0.11
«Mapketunr B cepBuce», 51.0.12 «Opranuzaius 1 miaHUpOBaHUE AESATEIbHOCTH
NPEINPUSTUN CEpBUCA».

HeoOxomumbIM 1711 YCBOEHHSI MAaTe€pUaloOB JTUCHUIUIMHBI  «OCHOBBI
CepBUCa» SBISIETCA HaJM4YWe y ydalquxcs O0a30BbIX 3HAHUN U NIPEJCTABICHUN O
COBPEMEHHBIX TEHJICHLIHUIX Pa3BUTHsI CEPBHCA.

3. Pe3yabraTbl 00yuyeHUs1 10 TUCHUIIMHE

Kox u HamMeHOBaHuUe Koa u HaumeHoBaHue Pe3yabTarnl 00yyeHus

KOMIIETeHIMH HHAMKATOPA (MHAUKATOPOB)
AOCTHKEHHs] KOMIIeTeHIIUH
11K-3 «["OTOBHOCTB K | IIK-3.1. [IpumensieT | 3HaTh: coJepKaHUE KITFOUYEBBIX
OPUMEHEHHUIO  COBPEMEHHBIX | KIMEHTOOPUEHTUPOBAHHBIE | TOHATUI u TEPMUHOB,
CEPBUCHBIX TEXHOJOTMH B | TEXHOJOTMM B CEPBUCHOM | UCTIOJB3YeMbIX B CEpBHCE,
nporecce IIPEAOCTABIICHUS | AESTEIBHOCTH; OCHOBHbIE IO IXO 1Bl
ycayr B coorBerctBuu ¢ | [IK-3.2. PazpabarpiBaeT | IOHUMAaHHIO W ONHCAHUIO
TpeOOBaHUSAMU NOTpEOUTENEI» | Mpolece obcnyxuBanus | TOBCACHUA paboTHHKA Cepbl
norpetureei; cepBuca M IOTpeduTelns
ITIKO-3.3. Cosepiuenctyer | fipouecce ofcyKUBaHUS
TeXHONOTMH  0OCTyKuBanus | OTPeOHTENCH.
YMmers: aHaJIM3UPOBATh

noTpeduTenei.
HaYYHO-TEXHUYECKYIO

uHpopMalHio B 06JacTu cdepsl
ycayr, 00001mars U1 TPUMEHSTh

pe3yabTaThl aHanmu3a JUISt
cepBHca.

Baanern: HaBBIKAMH
MPAKTHIECKOTO MIPUMEHECHUS
3HaHHI B obmactu

UCCIICIOBAaHUI BHJIOB YCIyr B
cdepe cepBuca.




[1K-4
IBepCcUPUKAITIT
NEATeIbHOCTH  C
OCHOBHBIX
MICUXOJOTHIECKHIX

«CrnocoOHOCTH
CEpBUCHOM
Y4ETOM
COIIMAJILHO-

0COOCHHOCTEH mOTpeOuTeNnei

K

I[1IK-4.1 OmuenuBaer
3¢ PeKTUBHOCTH
NESATETLHOCTH CTPYKTYPHBIX
MOJIpa3ACICHU I

OPEIPHUITHS CEPBUCA;
[IKO-4.2 VYupasnser

3HaTh: METOAUKY
s dexTuBHOCTH
JESITEIIbHOCTH
cepBuca

OLICHKH

NPEIITPUATUI

Ymersn: YIIPaBIATh

YCIIyr» JJOAJIBHOCTBHIO HOTpC6I/ITeHef/'I JJOAJIBHOCTBIO HOTpC6HTCJ'ICfI.
CEPBUCHBIX OpraHU3aLNM;
[TKO-4.3 Peanmuzyet Baanersn: peanuzanuei
CCPBHUCHLIC ITPOLECCCHI C CCPBHUCHBIX mpouecCoB C
Y4ETOM MapKETUHTOBOU Y4ETOM MapKETUHIOBOM CpeJIbl
Cpelibl IPEeANPUATHS. MPEINPUATHSL.
4. CTpyKTYypa " cofepKaHue TUCIUTIIHHBI
OO6masi TpyA0€MKOCTh AMCIUIUIMHBI COCTaBJISIET 5 3adeTHbIX enuuuil 180
qaCoOB.
Ne Pa3nen qucMIIMHbI Cemectp Henensn Buabl yueOHoii paGoThl, BKJIIOYast ®DopMbl TEKYLIET0
n/n ceMecTpa | €aMOCTOSITEJILHYIO PaGoTy CTYIeHTOB U KOHTPOJISI
TPYAOEMKOCTH (B 4acax) ycneBaeMoCTH (no
Hedenam
cemecmpa)
Dopmbl
MPOMEKYTOYH O
aTrecTauum (no
cemecmpam)
nekimu | npaktuyeckue | cemu | CP
Hapbl

1. Tema 1. Beenenue. 1 1 2 4 14 ompoc,  IMpoBepKa
CozmepxaHue ©  3aJaud KOHCITIEKTOB JICKIIUH
JUCUUILIMHBL  «OCHOBEI
CEepBHCAY.

2. Tema 2. Uctopus cepBuca. 1 2 2 4 14 | ompoc,  mpoBepka

KOHCIIEKTOB JIEKITUH

3. Tema 3. Ycnyra: nousitue 1 3 2 4 14 | ¢poHTanbHBIH
U XapaKTepHBIE YepTHl. OIpOC,  JIOKJAB,
OcobeHHoCTH MpoBepKa
MPOU3BOACTBA YCIIYT. KOHCIIEKTOB

4. Tema 4. PeiHOK yCuyr: 1 4 2 4 14
TIOHSTHE, ¢byHKIMY,

TeHACHIUH PAa3BUTHSL.

5. Tema 5. Cepuc KaK 1 5 2 4 14 OIpoC, IHUCKYCCHSA
¢dopMa  yIOBIIETBOPEHHS 0  TIPOOIEMHBIM
NOTpeOHOCTEH YenoBeka. BOIPOCAM TEMBI

6. Tema 6. OCHOBHBIE BUABI U 1 6 2 4 14 co001IeHAs o
PasHOBUIHOCTH OBITOBBIX TeMe, JIMCKYCCHS
CEPBHCHBIX YCITYT.

7. Tema 7. CepBUCHBIC 1 7 2 4 14 ommpoc,  TpOBEpKa
YCIIYTH TOPTOBJIH U KOHCIIEKTOB
OOIIIECTBEHHOTO ITUTAHMS.

8. Tema 8. Typucruueckue u 1 8,9 2 6 14 | pedepats
9KCKYPCHOHHBIE YCIIYTH.

9. KonTpoas — 18u. 1

10. | IIpome:xyTouHAasi 1 JK3aMeH
aTrecTanus

O61asi TPy10eMKOCTh AUCHUILTUHBI — 1804, 16 34 18 112




Coaep:xxanue IMCUUIINHBI

Tema 1. Bpenenme. CoaepkaHue M 3aJa4yd  JUCHMINIMHBL «OCHOBEI
CepBHUCAY.

Beenenue. llenu u 3amaum kypca. Copnepkanue gucuuriniabel. Cdepa
cepBuca. OCHOBHBIE TOHATHS: «CEPBUCY, «YCIYyra», «TEXHOJIOTHS CEpBHUCA»,
«MPEIOCTaBICHUE YCIYT», «KA4eCTBO YCIYI», «CEpPBHUCHAas JACSATEILHOCTHY,
«cepBUCHOE 0OcIyx)uBaHue». OTAMYUS TOHATHN YyCIyrd, OOCIYyXHUBaHUS U
cepBUCHOM nesTenbHOCTH. CepBHC Kak CHUCTEMa YCIyr, HalpaBjieHHas Ha
yJIOBJICTBOPEHHE 4YEJIOBEUYECKUX MOTpeOHOoCcTeil. Ponb u 3HaueHue cepBuca B
»KM3HU 00IIeCTBA.

Tema 2. McTopus cepBuca.

DBoJIOLMS CepBUCa B MHPOBOM HCTOpHUECKOM Ipolecce. Mcropuueckue
dakTopsl, ompenenuBine crnenuduky cepBucHoM cucreMbl Poccuu. CepBuc u
NOBCEHEBHbIE puTyasibl B napckoit Poccuu. Cdepa ycayr B roasl Hima (1921-
1929). CoBeTckuii CepBHC B TOJIbI «BeJIHKOro mepenoma» (1929—1939). Ha nytu
CTAHOBJICHHUSI OTPACJIM: BOCCTaHOBIICHHE M pa3ButTHe chepsl ycayr (1945-1964).
Cogetckuii cepuc (1965—1985). «Ilepectpoiika» 1 «HOBOE MBIILJICHHE» B cepe
yeayr (1985—1991). Ha myTu k 00111ecTBY ri100aIbHOTO CepBHCa.

Tema 3. VYciyra: TOHATHE W XapakTepHble 4YepThl. OcoOeHHOCTH
PON3BOJICTBA YCIIVT.

[Tonstue yciyru. Ycinyra Kak ToBap. XapaktepHble 4epThl yeuyra. [Ipomecc
MPOM3BOJICTBA YCIYI'H M €r0 OCHOBHBIC KOMITIOHCHTHI. PeCypchl M HMX PEIKOCTb.
[Torpeburenbckass CTOMMOCTh M CTOMMOCThH yciyrd. lIporiecc pacmpeneneHus,
oOMeHa 1 TTOTPEOJICHHS YCITYT.

Tewma 4. PoiHoK yenyr: noHsTue, GyHKINW, TEHICHIIUN Pa3BUTHUS.

[lonsitue peiHka. PeiHOK ycayr u ero cnenuduka. DyHKIMKA pPHIHKA.
Ctpykrypa pbiHKa ycuayr. WHpacTpykTypa phIHKAa yCIYyr W €€ DJIEMEHTHI.
TeHnaeHIy pa3BUTHUS PhIHKA YCIIYT.

Tewma 5. CepBuc kak dhopma yIOBICTBOPSHHS NOTPEOHOCTEH YeI0BeKa.

XapaKkTepuCcTUKa MOTPEOHOCTEM HAceNeHHs! B CEPBUCHOM OOCIYKUBaHHHU.
Paznuuns B mOoTpeOHOCTSAX HACEIEHUS C Pa3sHBIMU YPOBHSIMH JOXOJOB M POJOM
sarsTHil. [Iporecc ymoBineTBOpeHHs TOTpeOHOCTEW B yciyrax. dopmupoBaHue
MPEACTABICHUA O JUHAMHKE B3aMMOJCHCTBHUS IMOTPEOUTENS WM HCIIOTHUTEIS
yCIyTH. YPOBEHb CEPBUCHOTO OOCTYKHUBAHUS.

Tema 6. OCHOBHBIE BUJBLI M PA3HOBUIHOCTHA OBITOBBIX CEPBUCHBIX VCIIVT.
XapakTepucTUKa CyITHOCTH OCHOBHBIX BUJIOB OBITOBBIX CEPBUCHBIX YCIIYT.




OCHOBHBIE BHUJIBI CEPBHUCHBIX yCIOYT MO XUMUYECKOW YMCTKE M KPAIICHHIO.
HopmaTuBHBIE JOKYMEHTBI, peETJaMEHTHpYIOIMIHNE TpeOOBaHUA K TEXHOJO-
THYECKOMY TIPOIleCCY, KAaueCTBY CEPBHUCHBIX YCIAYr MO XUMHUYECKOW UYUCTKE H
KpaleHH0. XapakTepucTuKa mpolecca.

[Tapukmaxepckue ycIyrd W yCIyTd HOTTEBOro cepBuca. HopmaTuBHBIC
JOKYMEHTBI, DPETJIAMEHTUPYIOIUE TpPeOOBaHUSA K MapUKMaxepCKUM YyCIyraM u
yciayramM — HOTTEBOIO  cepBHca.  XapakTEepUCTHKa  Ipoliecca  OKa3aHUsA
MapUKMaXepPCKUX YCIYT U YCIyT HOTTEBOTO CEpBHUCA.

OcHoBHble BHUABI ycuayr (otorpaduu. HopmaTuBHBIE JOKYMEHTHI,
periaMeHTHpyole TpeOOBaHUs K TEXHOJIOIMYECKOMY MPOLIECCY, KAYeCTBY YCIyT
dotorpadum.

OCHOBHBIE BHIBI CEpBUCA MO PEMOHTY M TEXHHYECKOMY OOCTY>KHBaHUIO
OBITOBOM  paJMOAJIEKTPOHHOW ammapatrypbl, OBITOBBIX MAaIlUH U OBITOBBIX
npubopoB. HopmaTwBHBIE OKYMEHTHI, pETrIaMEHTUPYIOIIHNEe TpeOOBaHUA K
TEXHOJIOTHYECKOMY TIPOIIECCY, KAUYeCTBY PEMOHTA M TEXHUYECKOTO OOCTYKUBAHUS
OBITOBOI PaMOANEKTPOHHON anmapaTypbl. XapakTepuCTHKa Ipoliecca.

OCHOBHBIE BHIIBI CEPBUCHBIX YCIYI [0 PEMOHTY U TIIOIIMBY OOYBH.
HopmaTuBHBIE TOKYMEHTBI, PETIIAMEHTUPYIOIINE TPEOOBAHUS K yCIyraMm.

Tema 7. CepBUCHBIC YCAYTH TOPTOBJIM U OOIIECTBEHHOTO TUTAHUS.

OcHOBHBIE BUBI YCIYyT TOPTOBIM M OOILIECTBEHHOrO NuTaHus. ['pamanuun
OpraHu3alui, Mpeaiaralonux yciayra oOmecTBEHHOTO MUTAaHUsl U TOPTOBIIH.

HopMatuBHBIE TOKYMEHTHI, perjaMeHTHpYIoIue TpeOOBaHUS K TEXHOJO-
TMYECKOMY TIPOIECCY, Ka4eCTBY YCIYT TOPTOBIM W OOIIECTBEHHOTO MHUTAHUS.
XapakTepucTHKa TEXHOJOTMYECKOro O0OpyAOBaHUS JUIsl OKa3aHUS YCIYr U
npolecca OKa3aHus yCIyTH.

Tema 8. TypHCTHYECKHE M DKCKYPCUOHHBIC YCIYTH

OcCHOBHBIE BHJIbI TYPUCTHYECKUX U SKCKYPCHOHHBIX yciayr. HopMaTuBHbIE
JIOKYMEHTBI, PErIaAMEHTUPYIOIHE TPEOOBAHMUS K TEXHOJIOTHYECKOMY IPOIIecCy,
KayeCTBY  TYPHUCTHYECKMX W  JKCKYPCHOHHBIX  yciayr.  XapaKTEepUCTHKa
TE€XHOJIOTHYECKOTO IpoIecca.

5. OOpa3oBareiibHbIe TEXHOJOTHHM, MNpPHUMEHsieMble INPH OCBOCHUM
AUCHUTTHHBI

[Ipy u3ydyeHUM AUCUMIUIMHBI HCHOJIb3YIOTCS AKTUBHBIE W WHTEPAKTHUBHBIC
dbopMBI TIPOBENIEHUS 3aHSATUUN: JCIOBBIE M POJIEBBIC WIPHI, MOJCIWPOBAHHE H
pa30op KOHKpEeTHBIX cutTyaruil. JlanHbie ¢GOPMBI 3aHATHH TPOBOIATCA B
COYETAHUM C BHEAyAUTOPHOM (CaMOCTOSITENbHON) paboToO ¢  LENbIo
dbopMupoBaHUS U Pa3BUTHS MPOPECCUOHAIBHBIX HABBIKOB 00YJAFOIIHXCS.

Aoanmuenvle obpazosamenvrvle mexHoio2uu 0as uHeauoos u auy ¢ OB3
[IpodheccruonanpHoe 00ydeHHe U TpodecCuoHaIbHOe 00pa3oBaHNe 00yJaIOIIMXCS
C OrpaHUYCHHBIMU BO3MOXHOCTSMH 3/I0POBbS OCYIIECTBISIFOTCS Ha OCHOBE
o0pa3oBaTeNbHBIX MpPOrpaMM, aJaNTUPOBAHHBIX MPU HEOOXOJUMOCTH  JUIst
oOydyeHus  yka3aHHbIX oOyyaromuxcsa. OOpa3oBaHue  OOy4aroIIMUXCS  C



OTPAHUYEHHBIMH  BO3MOXXHOCTSIMU  3JIOPOBbS  MOXET OBITh OpPraHU30BaHO
COBMECTHO ¢ JApyrumu oOydaronumucs. K cnenuanbHbIM — YCIOBUAM IS
MOJIy4yeHus: oO0pa3oBaHUsA OOYYAIOUIUMUCS C OTPAHMYEHHBIMH BO3MOKHOCTSIMU
MOXHO OTHECTHM HCIIOJb30BaHUE YYEOHBIX TMOCOOMH W  JUIAKTUYECKUX
MaTepualoB, CIEIUATbHBIX TEXHUYECKUX CPEJICTB OOYUYEHUS KOJUIEKTUBHOTO U
WHJMBHUAIYaJbHOTO TOJb30BaHUs, TAaKUX KaK MPOCMOTP BUACOPUIBMOB, ayIuO
JEMOHCTpAllMd C HCIOJb30BAHUE TeNe-, BHUIEO-, AYAUOTEXHUKH, A TaKKE
JEMOHCTpalMsa WUIIOCTPATUBHBIX MAaTEPUATIOB, IMPOBEACHUE WHIUBUYaJIbHBIX
KOHCYJIbTALIAM.

Bo3M0XHO HCTIOJIB30BAHUE CIICIYIONINX A0ANMUBHBIX 0OPA308AMENbHBIX
MExXHOI02UU:

- MPeNoCTaBJICHWE WHBAIMUJAM IO 3PEHHUI0 WIH  CJIa0O0BUSAIIUM
BO3MOXKHOCTEHM HCIOJIb30BaTh MOCOOMsS, BBINMOJHEHHbIE MIpudTOoM bpaiins,
KpynHOGOpMaTHBIE HATJISITHBIE MaTepHaIbl U ayAuoQansl;

- CONPOBOXKIEHUE YCTHOM peUM JAEMOHCTPAIMOHHBIM M WIIIHOCTPATUBHBIM
MaTepuasioM JJisl JIUI C OTPAaHUUYCHHBIMU BO3MOKHOCTSIMHU MO CIIYXY;

- CO3JaHHM€ YCJIOBMM JUIsI OpraHu3allMy KOJUIEKTUBHBIX 3aHATUH B
CTYAEHYECKUX TpyNnmnax, rje JUIaM C OTrPAHWYEHHBIMHU BO3MOKHOCTSIMH IO
3JI0POBBIO OKA3bIBAETCSI HEOOXOIMMas TOMOIIh B TTOJIY4YEHUHU UH(POPMAITUH;

- TPOBEJACHHE WHAUBUIYAIBHBIX KOPPEKIMOHHBIX KOHCYJIbTAIMWA IS
VHBAJIUOB U JIUL] C OTPAHUYEHHBIMUA BO3MOKHOCTSIMU 3/10POBbSI.

- co3JlaHue OJarompusiTHOM, AMOIMOHAIBLHO-KOMGOPTHON aTMocdepsl MpH
MPOBEACHUM 3aHATHUM, KOHCYJbTAllMM, MPOMEXKYTOUYHOU arrecrauuu. llpu
B3aMMOJIEMCTBUU CO CTYJACHTOM C MHBAJIUIHOCTBIO, CTYJ€HTOM C OTPaHUYECHHBIMU
BO3MOKHOCTSMH 37J0POBbSI YUUTHIBAIOTCS OCOOEHHOCTH €ro MCUXO(pU3UYEeCKOTO
COCTOSIHUS, CaMOYYBCTBHS, CO3JAIOTCSl YCJIOBHsI, CIIOCOOCTBYIOIINE MOBBIIICHUIO
YBEPEHHOCTH B COOCTBEHHBIX cuiax. llpu Heymauax B OCBOEHHUU Yy4eOHOTO
Marepuana CTYACHTY C HHBaJUJHOCTBIO, CTYIEHTY C OrpPaHUYCHHBIMU
BO3MOKHOCTSIMH 3/IOPOBbS TAIOTCSI YETKHE PEKOMEH/IAIMHU 110 JajbHeiIe pabore
HaJl U3y4aeMOM JTUCIUIIIIMHON (pa3aeoM JUCIUILINHBI, TEMOW ).

6. YueOHO-MeTOoaMYecKOe o0ecrieyeHHEe CAMOCTOSITEJILHOH PadoThI
cTy1IeHTOB. OleHOYHbIE CpelCcTBa JJsi TEKYllero KOHTPOJsl yCleBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIUM 10 UTOTaM OCBOEHMSI TUCIUTLIHHBI.

CamocTtosTenbHasi paboTa CTYJEHTOB NpeACTaBisieT coOOW BHEayJUTOPHBIC
3aHsTH. [lenbio caMOCTOATETbHOM paOOThI CTYACHTOB SBJISETCS MOJYYUTh 3HAHUS
B 00JacT OCHOB CEpBHCA, TEOPHUH pPBIHKA YCIYr, a TaKke COCTaBUTh
nmpeacTaBieHuss 00 OCOOEHHOCTSX (YHKIIMOHUPOBAHUS OTACIBHBIX BHJIOB U
Pa3HOBHUIHOCTEN YCIYT.

CTyneHT A0JKEH MOKas3aTh BlaJ€HUE HAaBBIKAMU CAMOCTOSITEILHOU paloTHI,
[IyOUMHY 3HAHUM MO TOW WJIM UHOU TeMe, yMeHue o0001IaTh MOJyYeHHbIE JaHHbIE
W Jenatb npaBuibHble BbBIBOABL. CTYIEHTH JOJDKHBI YMETh MPOBOAUTH
AHAJIUTUYECKYIO pabOTy MO U3YUYEHUIO PhIHKA YCIIYT.

Bunsl camocTosiTenbHOM paboThl cTyeHToB: COOp HayyHOU MHOpMAaIUU.



Ananu3 uctouyHukoB. PedepupoBanne HaydHbIX paOoT. OCBOEHUE CTAHIAPTHBIX U
CIIENHUANIBHBIX IporpaMM. [IoaroroBka npe3eHTanum.

HeoOxonumbiMu  cpencTBaMu  OOydeHUs Uil  JUCHUILIMHBL  «OCHOBBI
cepBHUCa» SBISIIOTCA YYEOHUKM M Y4yeOHbIe MOCOOUS, PEKOMEHIyeMble IS
CTYJI€HTOB BBICHIMX YYEOHBIX 3aBeACHHUI, OOydYalIIMUXCA IO HANPaBICHUIO
OakanmaBpuata 43.03.01 CepBuc, oOmas u cHoenraibHas oOpa3oBaTelbHas
JUTEpaTypa, CTaTbd U KHUTHU CIECLHMATM3UPOBAHHOIO COAECPKAHUS, METOANYECKHUE
pa3paboTk W  Marepuanbl, Bblllyckaemble Kadenpamu HWMHNuMO CI'Y;
JOTIOJTHUTENbHBIE  YYEOHO-METOAMYECKME UM HH(POPMALMOHHBIE MaTepHUabl,
peanu3ylonye u3ydeHue JaHHOW AMCUMIUIMHBI B MHCTUTYTE wuCTOpUH H
MeXIyHapoaHbIX oTHomeHun CI'Y.

Hepeuenb 60NPOCOB K IK3AMEHY RO ()ucuunﬂuue «OcHogbl cepsucarn:

1. enu u 3agaun nucUIUIMHBI «OCHOBBI CEPBUCAY»

2. TloHaTuiiHBIN amnmapaT OCHOBHBIX OOBEKTOB HCCIICIOBAHHM B CEpPBUCE

(comepkaHue TIOHSATUH «CEPBHUCY, «YCIIyray, «TEXHOJOTHS CEpPBHCAY,

«MPEJOCTABIICHUE  YCIYI»,  «KAa4eCTBO  YCIYI»,  «CEepBHCHas

JESITENBHOCTDY, «CEPBUCHOE OOCTYKUBAHUE).

UcTopus cepsuca.

Ponb 1 3HaUeHMe cepBHca B )KU3HU OOIIECTBA.

[Tonsitue ycnmyru. XapakTepHble YEPThI YCIYTH.

[ToTpebuTenbckas CTOMMOCTh U CTOUMOCTD YCIYTH.

[Ipouiecc pacnpenenenus, oOMeHa v MOTPEOIECHUS YCIYT.

[TonsiTue ppiaka. PeIHOK yciyr u ero crienuduka.

. DOYHKIIUU U CTPYKTYypa PbIHKA YCIIYT.

10 NudpacTpykTrypa peIHKA YCIYT U €€ IJIEMEHTHI.

11. TenaeHuMM pa3BUTUS PHIHKA YCIIYT.

12. HammoHnanbHble W pPETHOHANIbHBIE OpraHU3allMK B cdepe cepBuca u
3a/1a4M UX JEATEIbHOCTH.

13. UudpacTpyKTypa pblHKa YCIYT U €€ SJIEMEHTHI.

14. KayecTBO ycnyr: NOHSTUE, CYIIHOCTb.

15. TlorpebHOCTH  HaceJdeHUST B  CEPBUCHOM  OOCITYy>KMBaHWH, HX
XapaKTepUCTHKA.

16. Ilportecc ynoBIeTBOpEHUS MOTPEOHOCTEH B yCIIyTax.

17. XapakTepucTuKa CYIIHOCTH OCHOBHBIX BHJOB OBITOBBIX CEPBUCHBIX
YCIIYT.

18. OcHOBHBIE BHJBI CEPBUCHBIX YyCIYyT MO XUMHUYECKOW YHCTKE U
KpalIEHUIO.

19. HopmaTuBHBIE JOKYMEHTHI, pErIAMEHTUPYIOIINE TpeOOBaHUS K
TEXHOJIOTUYECKOMY TMPOLIECCY, KAayeCTBY CEPBUCHBIX YCIYyr IO
XUMHUYECKOW YUCTKE U KPAILICHHUIO.

20. [TapukMaxepcKkre yCIyTH B YCIYTH HOTTEBOTO CEpPBUCA.
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21. HopMaTuBHBIE JTOKYMEHTBI, pEerIaMEHTHpYyIoMe TpeOOoBaHUA K
MapUKMaxXepCKUM YCIIyraM M yCIyraM HOTT€BOI'O CEpBHUCA.

22. OcHOBHBIE BUbI ycayT ¢oTorpaduu.

23. HopMaTuBHBIE JTOKYMEHTBI, perIaMeHTHpYyIolue TpeOoBaHUA K
TEXHOJIOTUYECKOMY TPOIIECCY, KaueCTBY yCayr (Gororpaduu.

24. OcHOBHBIE  BHUJABI CEpBUCA IO PEMOHTY U  TEXHHUYECKOMY
00CITy’KHBaHHUIO OBITOBOM PaJAMO3JIEKTPOHHOM armapaTypbl, OBITOBBIX
MaIIH 1 OBITOBBIX MPUOOPOB.

25. OCHOBHBIE BU/Ibl CEPBUCHBIX YCIIYT 110 PEMOHTY U MOLIUBY O0YBH.

26. HopMaTuBHBIE JTOKYMEHTBI, pErIAMEHTHpYIOIUEe TpeOOBaHUS K

yciryram.
27. OCHOBHBIE BU/Ibl YCIIYT TOPTOBJIH, UX XapaKTePUCTHKA.
28. OcHOBHBIE BU/Ibl YCIIYT OOIIECTBEHHOIO MUTAHUS, UX XapaKTEPUCTHKA.

29. HopMaTuBHBIC JIOKYMEHTBI, pETIAMEHTHUPYIOIIUE TPEOOBaHHS K
TEXHOJIOTUYECKOMY  TPOIECCy, Ka4eCTBY YCIYr TOPrOBIM U
0O0I1IeCTBEHHOTO MTUTAHMUSI.

30. I'paganuu opra"nu3aiuii, peajaraiux yCIyrd TOProBIu.

31. 'paganiuu  opraHu3anuii, MNpeaIaralolux YCIyru OOIIEeCTBEHHOTO
TUTaHUS.

32. XapakTepucTuKa TOPrOBO-TEXHOJOTUYECKOTO OOOpYIOBaHMS IS
OKa3aHUS YCIIYT.

33. OCHOBHBIE BUbI TYPUCTUUECKHUX YCIIYT.

34. OCHOBHBIE BUIBI SKCKYPCHOHHBIX YCIIYT.

35. HopmaTtuBHBIE JTOKYMEHTBI, pErjJaMEHTHUpPYIOIIUe TpeOOBaHUS K
TEXHOJIOTUYECKOMY MPOIIECCY, KAaUeCTBY TYPUCTUUECKUX YCIVT.

36. HopMatuBHBIE JOKYMEHTBI, pETJIaMEHTUPYIOIIHE TpeOOBaHUS K
TEXHOJIOTUYECKOMY MPOIIECCY, KAaUeCTBY IKCKYPCUOHHBIX yCIYT.

Ilpumepnoie memul peghpepamos no oucyunaune «OcHo6vl cepsucay:

PrrHOK yenyr: crienndudeckue 4epThl U TEHACHIIUU Pa3BUTHA.
Cdepa ycnmyr kak ocodast 0Tpacib SJKOHOMHUKH.

Bunbr 1 popMbl COOCTBEHHOCTH.

[lepcniekTuBBI pa3BUTHS CPEpbl yCIyT TocTenpuuMcTBa B Poccun.
[ToTpeGHOCTH M POPMBI KX YIOBIECTBOPECHHS B CEPBHUCE.

Ycnyra u ee xapakTepHBIC YEPTHI.

[Ipomecc mpou3BOACTBA YCIYT U €r0 OCOOCHHOCTH.

PerHOK yemyr, ero cTpykTypa U GyHKITUH.

Ponp 1 3HaUeHME cepBHCca B )KU3HH OOIIECTRA.

0. Mexanu3m (YHKITMOHHPOBAHUS PBIHKA: CIPOC U TPEIJIOKEHHE YCIYyT B
CepBHCe.
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IIpumeuanue: n0b6as U3 MPEIOKEHHBIX TEM MOXKET OBITh KOHKPETU3HPOBAHA 11O
KEJIaHUIO CTYJIEHTa (M COrJIacoBaHa C MpenoaaBaTeseM).

Tema st KaXX70ro CTyIeHTa YTBEP)KIASTCS MPEToJaBaTeieM B HHIUBHIYATbHOM
MOPSIJIKE.

7. JanHble 11 y4yeTa ycneBaeMocT cTyaeHToB B BAPC
Tabmuna 1.1 Tabmuua MakcUMandbHBIX OaIOB MO BHIAM ydeOHOH naestensHOCTH (1
CEMECTp, IK3aMEH)

1 2 3 4 5 6 7 8 9
Jlabopatopusle | IIpaktnueckue |CamocTosiTenbHAs | ABTOMATU3HPOBAH Apyrue BHbL ITpomexyTouHas
Cemectp Jlexuuu yueOHOI Hroro
3aHATUS 3aHATUA pabora HOE TECTUPOBaHUE aTrecrauus
J1eATeJIbHOCTH
1 20 0 30 20 0 0 30 100
HporpaMMa OllCHUBaAHUHA y‘leﬁHOﬁ ACATECJIBbHOCTH CTYACHTA
1 cemectp
Jlexknun

Ilocewaemocmob, akmusHocms, onpoc, yMeHue 8bloenums 21A8HYI0 MblCIb U Op. 3d 0OUH
cemecmp — om 0 0o 20 b6annos.

JlaGopaTopHble 3aHATHSA
He npedycmompenul.

IIpakTuyeckue 3aHATHS
CamocmosamensHocms npu 8bINOIHEHUU padOmbl, AKMUEBHOCMb pabomvl 6 ayoumopuu,
NpasUIbHOCb BbINONIHEHUS 3A0aHUL, YPOBEHb NOO20MOBKU K 3aHAMUAM U Op. 8 meyeHue
00Ho2o cemecmpa - om () 0o 30 bannos.

CamocrosiTesabHas padora — ot 0 10 20 6amoB
1. Zloknao (om 0 0o 5 6annos).
2. Pecpepam (om 0 oo 10 6annos).
3. Jlpyeue 6uovi camocmosamenvrot pabomut (om ) 00 5 6annos).

ABTOMaTH3HPOBAHHOE TeCTHPOBAHHE
He npedycmompeno.

JApyrue Buabl yueOHO# 1eITeJIbHOCTH
Buowr yuebnoti desmenvrnocmu, ne goweduiue 6 npeovioyujue KOAOHKU mMabiuybl — He
npeoycCmMompeHo.

IIpomexxyTouHasi arTecTamus — sx3ameH — ot 0 1o 30 6amioB

Panscuposanue bannos npu ammecmayuu cmyoeHmos:

omeem Ha «OMIUYHOY oyeHusaemcsi om 24 0o 30 bannos;

omeem Ha «xopouto» oyenusaemcs om 16 0o 23 6annos,

omeem Ha «xopoutoy oyenusaemcsi om 8 0o 15 6annos;

omeem Ha «Hey008Iem8opumenbHoy oyerusaemcs om () 0o 7 6aninos.

Takum O6p8.30M, MaKCUMAaJIbHO BO3MOKHAsA CyMMa 0aJlIoB 3a BCe BU/JBbI yqe6H0ﬁ ACATCIIBHOCTHU
CTYIACHTA 3a 1 CEMECTDP MO JUCHUIIIINHE «OCHOBEI CCPBUCA» COCTABJIACT 100 Gamos.

Tabmuua 2.2 Tabnuia mepecueTra MOJYYEHHOH CTYJEHTOM CYMMBbl OajUlOB MO JUCHMILIMHE
«OCHOBBI CEpBHCa» B OIIEHKY (9K3aM€H):

KonnuyecrBo 0as10B Onenka
80-100 Gannos «OTIUYHOY
60-79 6annoB «XOPOILLIOY
40-59 Gaynos «YZAOBIIETBOPUTEIBHO»
0-39 Gannos «HEYIOBIETBOPUTEIHHO




8. VYueOHo-Meroauyeckoe W  HHpOpMANHOHHOe  obecnevyeHue
AUCHHIITHHBI

a) JuTeparypa:

1. Benepunckuii B. I'. CepBucHas nesTeIbHOCTb: yuebuuk / B. I'. Bene1uHCKHH .
—KHOPYC, 2018. — 176 c. 76C- Book e

2. Pomanosuu JX.A., Kanaues C.JI. CepBucHas esTenpHocTh / PomanoBHY KA.,
Kanaues C.JI., - 6-e¢ uza. - M.: UTK «/lamkoB u K%, 2017. - 284 c.: ISBN 978-5-
394-01274-7 - Pexxum moctyna: http://znanium.com/catalog/product/430365

3. Caupuzenko IO. I1. CepBucHas AeATENbHOCTh B OOCIYKHBAaHWM HACEICHHU:
yue6Hoe mocobue / FO.II. Csupunenko; B. B. Xwmenes. - M. N3 parenbcko-
TOproBasi Kopropauus «/lamkos u K%, 2012. - 220 c. - pekomergoBaso YMO B

KayecTBe y4eOHOro nocoous s CTyI€HTOB HAlpaBICHUS IIOATOTOBKY, «CepBHO».
T UrA PLA - //JL

v

6) nporpammuoe obecrnieueHre U MIHTepHET-pecypChl: Ll',

9BC wm3marensctBa «Jlamb» http://eJabook.com DBC wm3matenscra «tOpaiT»
http://biblio-online.ru OBC «Ibooks.ru» http://ibooks.ru

3BC «PYKOHT»http://rucont.ru

3BC «Znanium.comy» http://znanium.com

SBC «bubauopoccukay http://bibliorossika.ru

ABC «IPRbooks» http://iprbookshop.ru

JInueH3uoHHOE obecreyeHue:
Microsoft Windows 7, 8 Pro, Microsoft Office 7, 10, 13 Plus, WinRar, Adobe
Acrobat Reader X, Google Chrome, Abby Fine Reader.

9. MaTepuaibHO-TEXHHYecKoe o0ecrneyeHne THCUHILIHHbI

1. KOoMIIBIOTepHEIH Ki1acc, OprTeXHHKa, MyJIbTHMEMHHOE 000pYI0BaHHE

(BO BpeMsi JIEKIIHOHHBIX ¥ MPAKTHIECKHX 3aHATHH]), OCTYII K ceTH VIHTepHeT
JOCTYII K 9JIEKTPOHHO-OMOIHOTEYHOM CHCTEME.

2. Harnsigabie nocoOusi.

3.I'paduueckue cpejacTBa 00ydeHHUs: MILUTFOCTPATHBHBIA MaTepuail — dororpaduu,
ClIaii/Ibl, ITaKaTHBIE IEMOHCTPAIUH.

4. TexHuueckie CpeacTBa OOyYeHMs: IPOCMOTP  BHACOQUIBMOB,  ayauo
JIEMOHCTpALMH C UCIIOIb30BaHUE Telle-, BUNEO-, 8y TMOTEXHUKH.

[IporpamMma cocTaBjieHa B COOTBETCTBHM C TpeOOBaHUSIMH @®1roC BO mno
HanpasieHnio 43.03.01 Cepsuc u mpoQuio MoAroToBKU «bu3Hec-Mpoueccsl Ha
IPEIIPUATUSIX CEPBUCAY.

ABTOp:

KaHJ[. KOH. HayK, JOLIEHT, JOLEHT Kadeapsl %ﬂ

TypU3Ma U KyJIbTYPHOI'O HaclIequs ' 4} C. E. Kamenena
[IporpamMma o00peHa Ha 3ace/JaHuK Kaeapbl TypyU3Ma U KyJIbTYPHOTO Hacleauns
ot « 30 » aBrycta 2019 roma, mpotoxoin Ne 1.
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