MHWHOBPHAYKU POCCUHU

DenepanbHOE rocy1apcTBEHHOE OI0IKeTHOE 00pa3oBaTe/IbHOE yUpeKIeHHE
BBICILIEr0 00pa3oBaHus

«CAPATOBCKHMI HAIIMOHAJIbHBIN UCCJIEJOBATEJILCKHUIA
I'OCYJAPCTBEHHBIN YHUBEPCUTET UMEHMU H.I'. YEPHBIIIEBCKOI O»

q)aK)'.'IbTeT [ICUXOJIOr0-rneaaroriyeCcKoro 1 CriellajbHOro 06pa308amm

o \YTBEP)KJIAEO
@ ,Z[ aH (hakyIpTeTa
7/ P.M. lllamuoHOB

”r‘/’ > .4_/ T A 207r

—_—

» /

PaGouasi nporpamma aganTauHoOHHON AHCUHIIIHHBI

KOMMYHHUKATUBHBIE TEXHOJOT A

HanpasieHue noaAroToBkU
ITenarornuyeckoe o6pasoBanue

[Ipocduns moaroToBKU
PasBuTHe JIHYHOCTH CcpeICTBAMH HCKYCCTBA

KBanuduxauus (creneHs) BbIMyCKHUKA
Maruerp

®opma o0yueHUs

3aounas
Caparos,
2021
Craryc OHO S Ioanuck Harta
| [penonasares- Kynpusnuyk E. B. “T) / - )
| pa3paboTumk I 2G| Al Az,
[Tpeacenarens HMC 3uHosbes [1. M. iid S
{7[];141 C /L A o F
3aBeaytoLuil Kadeapoii ['puropsera M. B. _///)ﬂ/ E ~
| Cneumanuct Y4eGHOro f s
yMpaBaeHHs 1




1. leab TUCHUINIHMHBI

[lenpro ocBoeHUs AUCHUIUIMHBI «KOMMYHUKAaTHBHBIE TEXHOJOTHUW) SIBIIS-
€TCsl MOBBIIIEHHE YpPOBHS KOMMYHHUKAaTHMBHOW KOMIIETEHTHOCTH OOYyYaroUIuXxcs
i 3(Q(PEKTUBHOIO BKIIOUEHHUS CTYJIEHTOB B HMHKJIIO3MBHOE O00OpPa30BaTEIbHOE
npocTpaHcTBO. HeoOXoauMocTh JTOCTHKEHUS pe3ysIbTaTOB 00pa30BaHUsl Ha
YPOBHE MarucTpaTypbl CBSI3aHO (POPMHpPOBAHMEM JIMYHOCTHON U IpodeccHo-
HaJbHOM 3pENOCTH, MOHUMAHUEM BO3MOXHOCTEM MPAKTHYECKOTO MPUIOKEHUS
JIeJIOBOM KOMMYHHUKAIIMM B CO3JaHUH OJIArOMPHITHOTO MCUXOJIOTUYECKOTO K-
MaTa y4eOHOro U MPOU3BOACTBEHHOTO KOJJIEKTHBA, B KYTUPOBAHUN KOH(IUKTOB,
B PAaCKpBITHHM BHYTPEHHETO MOTEHIMAa KX /101 JTUYHOCTH.

2. MecTo nucuuiuiaabl B cTpyktype OOII

Hucunminaa « KOMMYHUKAaTUBHBIE TEXHOJIOTUW» OTHOCHUTCS K JUCLMILIU-
HaM 10 BBIOOPY YacTH, (popMupyeMon ydyacTHUKaMH 00pa30BaTEIbHBIX OTHOIIIE-
Hul, yueoHoro miana OOII. Ha ee uzyuyenue orBonutcs 72 yaca.

Hucunmiraa « KoMMyHUKaTUBHBIE TEXHOJIOTUW SIBJISIETCS aJallTAllHOHHOM
JUCLUIUIMHOW, TPEAHA3HAYCHHOM I IOBBILICHUS YPOBHS KOMMYHUKATHMBHBIX
HAaBBIKOB KAaK JIMI[ C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 340POBBs, TAK U B3aUMO-
JNEUCTBYIOIIUX ¢ HUMU Jtoje. OCBOCHUE TUCHUILUIMHBI CIIOCOOCTBYET yCTpaHe-
HUIO HAPYIICHU KOMMYHUKATUBHBIX YMEHUHN, (DOPMUPOBAHUIO OJIATOMIPUSTHOIO
COLMAJIbHO-TICUXOJIOTHYECKOTO KIMMAaTa B aKaJEMUYECKOW TPYyMIIE, MOBBIIICHUIO
YPOBHSI COLIMAILHON afanTaiuu B yueOHOW u Oyayuieil nmpodecCuoHanbHOU es-
TEJIbHOCTHU.

3. Pe3yabTaThbl 00y4yeHUs: 10 TUCIHUIIMHE

Koa n HammeHoBaHue UH-
AMKATOPA (MHAUKATOPOB)
AOCTHKEHHS] KOMIIETECHIMHU

Koa v HaumenoBanue KoM-
neTeHIuu

PesyabTaTnl 00yyeHus

YK-3 1.1_M.YK-3. BeipabatsiBaeT ctpa- | 3HaTh:
CriocoGeH Opranu3oBath U PyKOBO- | teruro COTPYJHUYECTBA U Ha €€ - TICUXOJIOrAYECKYTO
IUTH pabOTOM KOMaHIbI, BEIpada- OCHOBE OpraHu3yeT padoTy koman- | CYIHOCTh OOIICHUS:  CTPYKTYPY,

ThIBass KOMaHAHYIO CTPATCTUIO AJIA
JIOCTHIKECHUS TTOCTABIICHHOM JaSAPN’

JIbI JUISL JIOCTIDKEHHUS TTIOCTaBJICHHON
LEeITH.

2.1_M.YK-3. YuutsIiBaeT B cBOCH
COIMAIBHON 1 Ipo(ecCHOHAIBHOM
JIESITEIbHOCTH HHTEPECHI, 0COOCH-
HOCTH TTOBE/ICHUS U MHEHHUS (BKITIO-
qasi KpUTHYECKHUE) JIIOJIEH, ¢ KOTO-
peIMHE paboTaeT/B3anMoOIeiCTBYET,
B TOM YHCJIE€ TIOCPEICTBOM KOPpeK-
TUPOBKHU CBOUX ACHCTBUH.

2.2 M.YK-3. O0xanaer HaBbIKAMU
IIPEOI0JICHHS BOZHUKAIOIIUX B KO-
MaH/ie pa3HOIJIaCHH, CIIOPOB U
KOH(JIMKTOB Ha OCHOBE y4eTa WH-

CpEJ/ICTBA, YPOBHU;

- colep)kaHne U 0COOeH-
HOCTH OpraHm3anuu OCHOBHBIX
(hopm n1eoBoTo OOIICHHUS;

- 0COOEHHOCTH  OpTraHH-
3allMi KOMMYHHUKalluu C JIMIaMu C
OTPAaHWYEHHBIMH  BO3MOXKHOCTSIMH
3]I0POBbS;

— TIpHEMBl IICHXOJIOTHYECKOH
3alIUTHl JIMYHOCTH OT HETaTHUBHBIX,
TPaBMHPYIOIINX II€PEKUBAHMH;

—  crocoObl MpenynpexIeHus
KOH(i)J'II/IKTOB, ux OIITUMAJIBHOT O
paspeleHus;

— IIpaBWja aKTUBHOTO OOIIe-
HUS U YCHEIIHON CaMOIIPE3EHTALNH.




YK-6

CrnocobeH onpeeNiuTh U Peann3o-
BaTh MPHOPUTETHI COOCTBEHHOM
JIeSITEILHOCTH B CIIOCOOBI €€ CO-
BEPIIICHCTBOBAHMS HA OCHOBE Ca-
MOOILEHKH

TEPECOB BCEX CTOPOH.
3.1_M.YK-3. [IpeaBuaut pe3yib-
TaThl (MOCIEACTBHS) KaK JIMIHBIX,
TaK U KOJJIEKTUBHBIX JEHUCTBUH.
3.2 M.YK-3. [lnanupyer KOMaH/-
HYI0 pa0boTy, pacmpeaeseT mopy-
YCHUS U JICTICTUPYET MOJIHOMOYHS
YJIeHaM KOMaH/Ibl, OpraHu3yeT 00-
CYXJICHUC Pa3HBIX UJICH ¥ MHCHHIA.

1.1_M.YK-6.1. Haxonur, 060011a-
€T U TBOPYECKH UCIOJB3YET HMEIO-
IIMICS OIBIT B COOTBETCTBUH C 3a-
Jla4yaMu CaMOPa3BUTHSI.
1.2_M.YK-6.1. CamocTosTeIbHO
BBISIBIISIET MOTUBBI M CTUMYJTBI JIJIS
CaMOpa3BUTHSI, OIIPEACIISIS Peali-
CTHYECKHE eNTU POodecCHoHATb-
HOTO POCTa.

2.1 M.YK-6.1. [TnanupyeT npo-
(heccuoHaNbHYIO TPACKTOPHIO C
Y4eTOM MPOPECCHOHANBHBIX 0CO-
OCHHOCTEH, a TaKXkKe IPYTHX BUIOB
JESITeBHOCTH U TPEOOBAHUI PHIHKA
Tpyna.

3.1_M.YK-6.1. [leiictByer B ycio-
BUSX HEOIPEACICHHOCTH, KOPPEK-
TUPYS IUTAHBI U [IATU 110 UX pealu-
3allMd C YYeTOM HMMEIOUINXCS pe-
CYpPCOB.

YMmers:

- OpraHu30BaTh B3aHMO-
TeiicTBHE € YYETOM COLHAJIBHBIX,
JTHHYCCKHX, KOH()ECCHOHANBHBIX H
KYJIBTYPHBIX U OPYTHX PasIdyuid;

- OPraHU30BBIBATh B3aH-
MOIeliCTBHE Ha OCHOBE CPEACTB,
TOCTYITHBIX JJIsl JIML C OTpaHUYCHHbI-
M1 BO3MOKHOCTSIMH 3/I0POBBS;

- npe3eHToBaTh cebsi B
TyOJIMYHOM BBICTYILICHUMY;

- UCIIONIb30BaTh  pa3iiny-
ble CrIOCcOObl MOTHBALIMKM NP B3au-
MOICHCTBUM C OIHOTPYIHUKAMH H
KoJIeramu;

- HCIIOJNB30BaTh  Pa3Ind-

HBIe  CIIOCOOBI  pa3pemIieHus] KOH-
bIMKTHBIX CUTYaIHi;
- pacro3HaBaTb TUIIUY -

Hble MaHUIYJSIMA B OOIIEHHH WU
M0COOBI IPOTUBOACUCTBHS UM.
Baanern:

- METOJIaMU U MTPUEMaMHU
MICUXOJIOTHYECKOTO ~ BIMSHUS  [IPU
B3aUMOJICHCTBUH C YYETOM COLMAIIb-
HBIX, STHUYECKUX, KOH(ECCHOHAIb-
HBIX, KYJIbTYPHBIX M JPYTHX pa3iu-
YHit;

- MpUeMaMH  YIIpaBJICHHS

NOBE/ICHUEM, Kak CBOMM, TaKk U
OKpYKalOIINX;

- Ppa3uYHBIMH
TEXHOJIOTHSIMUA KOMaHJIHOH paboThI;

- npueMamu
KOHCTPYKTHUBHO KPUTHUKH u
CaMOKPHTHKHY;

- METOJaMH  YIIPaBICHUS
KOH(IINKTaMH.
3HaTh:

- CITIOCOOBI yIpaBIeHUs
UMEIOIINMHUCS YeJIOBEYECKUMHU
pecypcaMu, B TOM YHCIIE
OrpaHUYEHHBIMHU;

-IIPUEMBbI YIIPABICHHUS] CBOUM
BpEMEeHEM

- IpaBWJia aKTUBHOTO CTHJIA OOIIe-
HUSI U YCTICIIHOM caMOIpe3eHTalnuu
B /IEJIOBOI KOMMYHUKAIIHH.

YMmersn:

- TOJIEPAHTHO BOCIPUHHMMATH U TIpa-
BIJIBHO OIICHUBATB JIIOJIEH, BKIFOYast
UX MHIUBUAYyaJbHbIE XapaKTepoJo-
THYECKHE OCOOEHHOCTH, IIE€JIH, MO-
THUBBI, HAMEPEHHS, COCTOSIHUSI;

- YYUTHIBaTh OCOOEHHOCTH
OoOIIeHNusT W B3aNMOJACHCTBHI B
yCHOBUSIX Jeduiura oOpaTHOM CBS-
31 W CEHCOpHOW uHpopManuu
TIApTHEPOB IO OOIIEHHUIO;

- BBICTpaMBaTh U pean30-

BbIBATb TPACKTOPUIO CaMOPAa3BUTHSI.




Buaagern:

- HaBBIKAMH TUTAHUPOBAHHS TEp-
CHEKTHBHBIX IENIel C y4eToM JIM4-
HOCTHBIX BO3MOXHOCTEH M OTpaHU-
YCHUM;

- HaBBIKAMH BBICTPAaWBaHUS TpPacK-
TOPUH CaMOPa3BUTHS C YIETOM COO-
CTBEHHBIX PECYpPCOB;

- HaBBEIKAMHU B3aUMOJICHCTBHS C JIU-
aMH, HMMEIOIIUMU OTpaHUYEHHBIC
BO3MOXKHOCTH 310POBbsI.

4. CTpyKTYypa M coepKaHue JTUCHUILIHHbBI

OO6mr1ast TpyTI0€MKOCTh TUCITATIIMHBI COCTABIISET 2 3a4CTHBIX CIUHMUIIBI, /2 Jaca.

Ne Paszpen nucuuniIuHb Cemectp | Buabl yueOHoii padoThl, BKJIIO- ®opmbl NIpo-
n/n Yyasi CaMOCTOSITeIbHYIO padoTy MEXKYTOYHOI
CTYJAEHTOB U TPYAOEMKOCTh (B arrecTalum
yacax) (no cemecm-
pam)
Jlex- | IlpakTuueckue CPC
107051 O6m. | U3 Hux
TPYAO | Op.NOJ
JOCM- T'OTOB-
eM- Ka
KOCThb
[Tcuxonoruveckne 0COOEHHOCTH 1 - 1 - 10
KOMMYHUKAIUHU: CTPYKTYpa,
CpeacTBa, BUIBI, GOpMBI
JlenoBas Oecea, Kak BeAyIast 1 - 1 - 10 | Pedepar
(dhopMa KOMMYHUKAIHH
Mertoas! yOexxaaromero Bo3aeii- 1 - 1 - 12 | IIcuxonoru-
CTBUS B YCJIOBHUSIX MHKIIFO3UBHOT'O YECKUU Tpe-
o0Opa3oBaHUs HaXxep
Crpareruu u 1 - 1 - 8 | Camorectu-
TAKTUKH JIEJIOBBIX IEPETOBOPOB. poBaHue
JlenoBbie pe3eHTalNH, TyOIny- 1 - 1 - 10 | [Ipezentanus
HBIE BBICTYIUICHUS, PE3IOME
VYnpasieHne KOHQIUKTaMU B 1 - 1 - 10 | Camotectu-
KOMMyHHKaIusx jaui ¢ OB3 poBaHue
IIpoMe:xxyTOYHAS aTTeCTALUSA 1 3a4er
Bceero, 1 cemecTp - 6 - 62 |4
OO6m1ast Tpy10€MKOCTh TUCITH- 72
TUTHHBI

Copepxanue QUCHUIIMHBI

Pasznen 1. Ilcuxosioruyeckne 0COOEHHOCTH KOMMYHHMKALMU: CTPYKTY-

pa, cpeacTsBa, BUAbI, (pOPMbI

[Tonsarue 06 0OIIEHUN U KOMMYHUKAIMU. Teopun KOMMYHUKATUBHOM Jies-

TeIbHOCTH. Bkilag B (opMHpOBaHHME COBPEMEHHONM KOMMYHUKATHUBHON TeOpuHU




¢unocoPpckux, COLUOIOTHMUYECKUX, MCUXOIOTHUYECKUX, JTUHTBUCTUUECKUX Hayd-
HBIX [IKOJI. KoMMyHUKaIMu B )KUBOW M HEXXHBOU mpupoje. Bumasl, popmer aemno-
BOW KOMMYHHKAIUH, UX COJIEpP)KaHUE U CTPYKTypa. BepOanbHbIe, SKCTpaTMHTBU-
CTHYECKHe, HeBepOaIbHBIC CPENICTBA, MX 3HAUYCHUE U MECTO MPHU BEJACHUH KOHTAaK-
TOB. Buibl HeBepOanuku, UCIOIb3yeMbie B Je0BOU cdepe. XKecThl, uX BUIBI U
knaccudukanuu. BepOalbHble W SKCTPATHHTBUCTUYECKHE CPEICTBA KOMMYHHKa-
run. [loHATHE 0 KOMMYHHKATHBHOM Tiporiecce. OCOOCHHOCTH KOMMYHHKATHBHO-
ro nponecca y i ¢ OB3. ba3oBbie cocTaBisOlIMe MCUXOJIOTUNA OOIICHUS B
YCIIOBUSIX MHKJIIO3UBHOTO 00pa30BaHUA.

Paspnen 2. [lesioBas Oecena, kak Bexyumasi GopMa KOMMYHUKALMA

[Tonsitue o memoBoit Oecene. CTpyKTypa NIeIOBOM Oecednl: MOATOTOBKA,
Hayayo, MOCTaHOBKa MpOOJIEMbl U Tepefaya UHPOpMaluu, apryMEHTUPOBAHUE,
OMPOBEPIKEHHUE JIOBOJIOB COOECETHUKA, aHATU3 alIbTEPHATUB, TOUCK ONTUMAIbHO-
ro WJIM KOMIIPOMHUCCHOTO BapHaHTa, MPUHATHE peIeHus, GuKcaIus JT0roBopEH-
HOCTH, BBIXOJ] U3 KOHTAKTa, aHaJU3 pe3ybTaToB. OCOOEHHOCTH KaXKJI0H CTaJlUU.
Cocrapienue miaHa Oecefpl. AHAIU3 BHYTPEHHUX M BHEIIHMX BO3MOXKHOCTEH
ocymiecTBiIeHus miaaHa. [Iporao3 Bo3moskHoro ucxona. Coop HeoOX0AUMON HH-
dbopmaruu o Oyaymem cobecennrke. OTOOp Hanboee BECKUX apryMEHTOB JIJIs
3alIUThl CBOEW mo3uiiuu. BriOop Hambosee MoaXosiei CTpaTerdd W TaKTHKU
oOmenusi. Be1Oop MecTa U BpeMEeHH NPOBEACHUS JEJI0BOM Oece/ibl B 3aBUCUMOCTH
OT MO3UIINI YYaCTHUKOB. Y CTAHOBJICHUE KOHTAKTa C COOECETHUKOM B 3aBUCHUMO-
CTH OT TO3BI, B3TJIAJa, WHTOHAIIMH, PACIIOJOKECHUS B TPOCTPAHCTBE, MEPBBIX
dpas. [Ipucoenunenue u BeeHre co0eceTHUKA B IJIOBOM KOHTakTe. PenpeseH-
TATUBHAS CHCTEMa MPUHSITHS U TIepepad0TKH HHGOPMAITMN B KOMMYHUKAIHMAX, €€
JIMarHOCTUKA U MeToAbl BozjaeicTBusl. Llenu B aenoBoit 6ecene. Llens-mpodiiema,
1eIb-3/IaHNe, MAHUIYJIATHBHAS II€JIb, «HCTEPHUECKas IEMOHCTpalus Ipoobiie-
MBbI». «BBI- MOIX0M» U €ro 0COOCHHOCTH B JICIOBBIX KOMMYHHKAIIMAX. 3HAUCHUE
MOTHBAIMU 1 HHGOPMUPOBAHHOCTH NPHU JIeJIOBOM Oecene. HarnmsaHoOCTh, ICHOCTD
U 00beM MH(pOpPMALIUU, PUTM B KOMMYHUKaIUsIX. OCOOEHHOCTH U MPUEMBI apry-
MeHTHpOBaHMs. HelTpanuzamus Bo3pakeHuil cobecemnuka. OcoOEHHOCTH U
IIPUEMBI B TIOMCKE MPUEMIIEMOTO WJIM ONTHMAJIBHOTO PEIICHUS MPOOJIEMBI B Jie-
JIOBBIX B3aUMOJCUCTBUAX. BbIxoa M3 KoHTakTa. [loaBeieHMEe UTOTOB, OCO3HAHUE
MPOCYETOB, HAKOIJICHUWE OMbBITa TMOCJE JAEJIOBOM Oecelbl. bapbepbl B JIE€IOBBIX
KoMMyHUKausaXx. OcoOeHHOCTH BeAeHus aenoBoit 0ecenpl auiamu ¢ OB3. Oco-
OCHHOCTH BEJICHUS JIEJIOBOM Oeceibl Ha OCHOBE allbTEPHATUBHOM KOMMYHUKAIIUU.
Oco0eHHOCTH B3auMOJIENCTBUS B AeJI0BOM Oecene ¢ munamu ¢ OB3.

Paznen 3. Meroabl y0e:xxaawiero Bo3aeiicTBUsSI P KOMMYHHKATHB-
HOM B3aMMO/Ie/iCTBHH B YCJIOBHUSIX HHKJIIO3UBHOT0 00pa3oBaHus

Teopernueckas cxema yoexaaroniero Bo3aeicTaus. [Ipuemsr yoexaarore-
ro Bo3zaeiicTBus. [lonsTre 00 aTTpakiuu U cpeacTBax e€ aktuBm3auu. [lcuxo-
JIOTUYECKUE CPEACTBA BIMSHUS B KOMMYyHUKauusx. Hemcuxomorudeckue cpen-
ctBa BiusiHuA. Llenn BmustHus. Knaccudukamus BugoB BiusiHus. «BapBapckoey,
[IMBWJIM30BAaHHOE U MaHUMYJSATUBHOE BiusiHue. Hanmagenue: Gpopmel 1 onepaiuu



HamaJeHusl B JIEJIOBBIX KOMMYHHKaIusx. [IpuHyxknenue: GopMbl U ormeparuu.
Manunyaamnusi Kak BbI30B K CKPBITOM CHIIOBOM O60prOe. Metadopuueckre BUIBI
MaHUIYIATOPOB. CTPyHBI, HA KOTOPBIX MaHUMYJATOPHI UTPAIOT. ITUUYECKUE BO-
POCHl TP MaHUNyJsAnusaX. Kputepun manumyssiuuii. PacnpoctpaHeHHOCTh Ma-
Hunysanuid. KopHu Manunymsiuii: cinabocTh, HapajoKC HETPaH3UTHUBHOCTH,
HEBepHUE B ACHCTBEHHOCTh IIPOCHOBI, B ICHCTBEHHOCTh YOCXKICHHUS, CTPEMIICHHUE K
OJTHOCTOPOHHEMY BBIUTPBIIY, MPUBBIUKA. | €IOHUCTUYECKAs U MparMaTuyeckas
MaHUIYJSIuU. Berpeanas maaumnymsiiys. OcoOCHHOCTH TUBUIIM30BAaHHOTO BITH-
SIHUS B KOMMYHHKaIUsIX. BO3MOKHOCTHA MCTOJIb30BAHUSI TEXHUK BIUSHUS JTUIA-
Mu ¢ OB3. YcrnoBus, npaBuia, TEXHUKH apryMEHTaIlUu. TE€XHUKU KOHTpApry-
MeHTaruu. [IpaBuna u TexHuku camonpoBuxkeHus. CrOpHbIe BUbI BIUSHUS U
MIPOTUBOCTOSIHUSI BIMSIHUIO: BHYIICHUE, 3apaXKE€HUE, Xapu3Ma, MPOoOYykKIECHUE UM-
nyJibca K MoApakaHuto, (popMHUpoBaHHE OJArOCKIOHHOCTH IE€JIEBOM TMEPCOHBI,
npock0a, UrHopupoBaHue. [ {MBHUIM30BaHHOE MTPOTUBOCTOSHUE HAIMAJICHUIO U Ma-
HUITYJISAIMASIM, OCOOCHHOCTH NMPH MHKIIFO3UBHOM O0pa30BaHUHU. AJITOPUTM IHBHU-
JIM30BAHHOTO TIPOTHUBOCTOSIHUS BIUSAHUIO Jul ¢ OB3. MOHUTOPUHT SMOIMH.
[Tcuxonoruueckass camMo000poHa. TEXHUKH TICHXOJIOTHYECKOM CaMOOOOPOHHI.
Texnauku nHPopmarmoHHoro auanora. KOHCTpyKTHUBHAs KpUTHKA: 0oOIIas Xapak-
TepUCTUKA M TeXHUKH. [luBummn3oBanHas koHppoHTarus. JlomoIHUTeIbHbIE CIIO0-
COOBI TPOTUBOCTOSHUS BIMSAHUIO. CIIOCOOBI SHEPreTHYECKOM MOoOMIu3auu. Bu-
JIbl BOBMOKHOTO TBOpuUecTBa. COCOOBI YKJIOHEHUS B KOMMYHHMKAIIMSIX MPHU CEH-
COPHOM JENpUBALIHH.

Paszgea 4. CTtpaTerum U TAKTUKH /1eJI0BbIX IIEPEroBOpoB

[Tonsitue o neperoBopHoM mnporecce. OCOOEHHOCTH OpPraHU3alUU MEPEro-
BOpoB ¢ yudactueM i ¢ OB3. Dranbel neperoBopHoro mpoiecca. [loaroroska
pasroBopa: O 4eM pa3roBapuBaTh, C KEM pa3roBapuBaTh, KOrJa pPa3roBapuBaTh.
ITeperoBopsl ¢ no3unuu cuiibl. [leperoBopsl coTpyiHMYECTBA. TEXHOIOIUU CTpa-
TEruil U TAaKTUK MEPErOBOPHOTO MpoIiecca B YCIOBUSX MHKIIFO3UBHOTO 00pa3oBa-
HUA. OIHOCTOPOHHUIN BBIMTPHIIL, OJJHOCTOPOHHUI MPOUTPHII, B3AUMHBIA BBIUT-
PBIIII, B3aUMHBIN MPOUTPHIII B IeperoBopax. BiusHue Ha BHIOOp cTpaTeruii auy-
HOCTHBIX Ka4€CTB YYAaCTHUKOB IEPETOBOPOB M CEHCOPHOW AEMPHUBALIMM. 3Haye-
Hue uHbOpMAIMU U TpeIMeTa KOH(IIMKTA Ha BIOOP CTpaTeruil B MeperoBopax.
TakTUKU MOBEAEHUS B IEPETOBOPHOM MPOIIECCE U UX XAPAKTEPUCTUKA: «BUIAUMOE
COTPYIHUYECTBOY», «JI€30PUCHTAIMS TTAPTHEPA», «IIPOBOKALMS YYBCTB KaJIOCTH Y
MapTHEPA», «YJIbTUMATUBHAS TAKTUKA», «TAKTUKA BBKUMAHUS YCTYIIOK», «J1aBU-
poBaHME» U T.I. DTan npeabsaBieHus no3uuuii. Oocyxaenue nozuruit. Coraaco-
BAHUE TO3UIMNA U 3aKJIFOYEHHUE JTIOTOBOPEHHOCTH. [IOHSITHOE M3JIOKEHUE CBOEU
MO3UIMU. BeICTylmMBaHWe MO3UIIMU OMIMOHEHTA. ACCEPTUBHASA HACTOMYMUBOCThH U
OTCTaWBaHUE CBOMX WMHTEPECOB. ACCEpTHUBHAs Mpochba 00 omoimkeHuu. Accep-
TUBHOE MPOTHUBOCTOSHUE MAHUIYISUUSIM. ACCEPTUBHOE BBIPAXKEHUE MPEMU-
pArOMKX XecToB. KOMMyHMKAaTHBHAs KOMIIETEHTHOCTh B YCIIOBUSIX WHKJIFO3HB-
HOTO OOpa3zoBaHus. KOMMyHUKAaTUBHBIC Ipambl. TE€XHOJIOTHH «aKTHBHOTO CIY-
IATEJIbCKOrO MOBEACHU». DOPMYIUPOBAHUE OTKPBITHIX BOIIPOCOB B MEPETOBO-
pax. Texnuku «majnoro pazroBopay. TexHunka nmoBropeHus. TexHuka nepedpaszu-



pOBaHM:. TexHuka HHTCPIIPCTALINN. Oco0EeHHOCTH MCIOJIB30BaHUS KOMMYHHUKaA-
THUBHBIX IIPUCMOB U TCXHUK JIMLIaMHU C OB3.

Pa3znen 5. JlesioBble pe3eHTAlIMU, YOJMYHbIE BHICTYIIICHUS, pe3l0Me

[Tonsitue o nenoBoil mpe3eHtauuu. OCoOEHHOCTH OpraHu3aluu MyOIny-
HbIX BbIcTymuieHu# y iaun ¢ OB3. Ctpax nybnnuHoro BeicTyiuieHus. Tpancdop-
Malys COCTOSIHUS: OT CTpaxa K MPeAuyBCTBHUIO Xopouiei padoTsl. HaBbik 1emMoH-
CTpallMK YBEpEeHHOCTH. Beixo Ha myOnuky. OTHomeHue K cutyaunu. Hacrpoiika
AMOLMOHAIBHOrO coctostHusA. [lo3a m kectukymsinusa oparopa. lloctaHoBka Ha
nyOsuKe. Beipa3uTeabHOCTh )KECTOB.

OHepreTvka BbICTyIUIeHHs. Pabota ¢ ronocoM, XapakTepUCTHKUA PEUH
(TpOMKOCTB, TeMII, Auana3oH). YTo BAMSIET Ha SHEPreTUKy BbICTyIUieHus. [lounck
CHWJIBHBIX CTOPOH. ClioBeCHBII MOTOK. OTpabOTKa HaBBIKA TOBOPUTH 0€3 OCTAHOB-
k. Meroasl pazButus TeMbl. KoHTakT ¢ aynuropueit. Hactpoiika Ha ayauTopuro,
KonTakr rnazamu. MHtepaktuBHOE oOuieHue ¢ ayautopueil. [lpuemsl nns npu-
BJI€4YeHHUs] BHUMaHUsA. OTBETHI HA BONPOCHL. AKTEpCcKoe MacTepcTBo. 1laysel, nH-
TOHAIMU, cMeHa amiurya. CekpeTsl MOATOTOBKU BBICTYIUIEHHs. CTpYKTypa BbI-
CTYIUIEHUS, TUIIBI BBICTYIUICHUN. VIHAMBUyaIbHBINA PUTYyall IIEpe BBICTYIUICHHU-
eM. [lonsatue «pesromen. IlpaBwiia Hancanus pesrome. llcuxonornyeckue npue-
MBI YCIIEIIHOM camorpe3eHTanuu y i ¢ OB3.

Pa3nen 6. Ynpasienue KOHQIUKTAMUA B KOMMYHUKanusax jun ¢ OB3

XapakTepucTuka KOH(IMKTAa KakK couuaibHOro ¢exnomeHa. CyIIHOCTh
KOH(JIMKTA U ero cTpykTypa. OnpeneaeHrne OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB
koH(puukTa. Knaccudukanus xoHpaukroB. IIpuunHbl KoH(IUKTOB. JMHamMuKa
KoH(pMKTa. Teopun MexaHn3MOB BOSHHUKHOBEHHsI KOHGIHMKTOB. Teopun mosese-
HUS TIMYHOCTH B KOH(paukTe. CTpaTerun noBeAeHUs B KOH(IMKTE U X XapaKTe-
puctuka. Turbl KOHGIUKTHBIX TUYHOCTEH. TexHomoruu 3(hPeKTHBHOTO OOIIECHUS
U PaAlMOHAIBHOTO TOBEJACHUS JUYHOCTH B KOHGIMKTE. BHYTpHM JIMYHOCTHBIE
KOHMIUKTHI. DOPMBI TIPOSBIICHUSI M CIIOCOOBI pa3pelieHus BHYTPH JTMYHOCTHBIX
KOH(MIUKTOB. MexInyHOCTHBIE KOHGIUKTHL. Cdepbl MpOsBICHUS MEKINIHOCT-
HBIX KOHQIUKTOB. ['pynmoBbie KOHPIUKTHL. KOHPIMKT «IMYHOCTH — TPyIIay,
MEXTPYNIOBbie KOHMIUKTHI B 1e70Boi chepe. OCOOEHHOCTH KOH(IJIMKTOB B UH-
KJII0O3UBHOM rpymnie. [lonsitue u conepxanue ynpasieHust KoHaukroM. [Iporuo-
3UpoBaHNE KOH(JIMKTOB U OICHKA WX (YHKIIMOHAIBHON HampasieHHocTH. [Ipe-
OYTIPeKIECHUE WM CTUMYJIMpOBaHWE KOHQMKTa. PerynmupoBaHue KOHQIHKTA.
Paspemenne koHHKTa. YTpaBieHHUE SMOIMSIMH MPH KOH(MIMKTHOM B3aMMO-
neictBun. W3yuyeHue pazpymaronux nepexuBaHuid. ['yOUTeNbHOE MBILICHHE.
N3ydenune uppanmroHanbHbix yoexaenuil. Mcnonp3zoBanue metona POT Tepanuu
Ui W3MEHEHHS SMOILIMOHANBHBIX COCTOSHUN. YTpaBjeHHE COCTOSHHUEM 4epes
W3MEHEHHUE TOBENCHUA. 3MEHeHMEe 3MOLMOHAIBHBIX MOCIEACTBUUA CUTYaLlHUi.
['otoBHOCTH paspemuTh KOHGIUKT. AHaNU3 KOHGINKTA. BeIsIBICHHE MOTHBAIMH
onmnoHeHToB. OueHka npuopuTeToB. OleHKa COOTHOILIEHUSI PECYPCOB KOH(DIUK-
TyROIMX cTOpoH. OCOOEHHOCTH BHIOOpA CTpAaTEeruu B3auMoiecTBus. BbipaboTka
B3aMMOBBITO/IHBIX NpeiokeHuid. Pa3paboTka 3anmacHbix BapuanToB. OcoOeHHO-



CTH TEPErOBOPHOTO Tporiecca MpU KOH(PIUKTHOM B3aUMOJICUCTBUH B yCIIOBUSIX
UHKIIIO3UBHOTO 00pa3oBaHus. AJITOPUTM YIIpaBieHUs: KOHGIUKTOM. TexHoIoruu
ynpaiieHust KoHPMKTOM Y juil ¢ OB3.

5. O6pa3zoBare/ibHbIe TEXHOJOTUH, IPUMEHsIeMble TP OCBOCHUM M C-
UMILINHBI

Peanuzanuysi KOMIIETEHTHOCTHOTO TMOJXO0Ja MPEIyCMaTPUBAECT ILIUPOKOE
HCIIOJIb30BaHKE B yU€OHOM IPOIIECCE aKTUBHBIX U MHTEPAKTUBHBIX (HOPM MpOBeE-
JICHUS 3aHATUNA (CEMUHAPOB B AMAJIOTOBOM PEKHUME, TUCKYCCUHN, KOMITBIOTEPHBIX
CUMYJISAIIHNH, JEITOBBIX U POJIEBBIX UTP, pa300p KOHKPETHBIX CUTYAIUi, TICUXOJI0-
TUYECKUX U UHBIX TPEHUHIOB, TPYNIOBBIX JIUCKYCCHI) B COUETAHUU C BHEAYyIH-
TOpPHOM paboTON C 1eNbl0 (OPMUPOBAHUA U Pa3BUTHUS TMPODHECCHOHATBHBIX
HaBBIKOB 00YYaIOIINXCS.

OpHolt U3 OCHOBHBIX aKTHUBHBIX (DOPM OOYUYEHHMs 1O aJanTallMOHHON JuC-
IIUTIIMHE MarucTpaTypbl « KOMMYyHUKATUBHBIC TEXHOJIOTHN SIBISETCS MPaKTHYC-
CKO€ 3aHsATHC. YIeTbHBIH BeC 3aHSATUM, MPOBOAUMBIX B HHTEPAKTUBHBIX (popMax
no aucuuiinae «KoMMyHUKaTUBHBIE TexHOIorun» coctapisier 100% ayaurtop-
HBIX 3aHATHI. Ha 3aHATHUSAX UCTIOJB3YIOTCS CIEAYIONIME NHTEPAKTUBHBIC METOIbI:
COIUAILHO-TICUXOJIOTUYECKUN TPEHUHT, NUCKYCCHS, MO3TOBOM IITYpM, POJIEBas
urpa. B mporecce mzyueHuss AUCHUIIIMHBI «KOMMYHHUKATUBHBIE TEXHOJOTHI
BO3MOXKHA MHAMBHUIyaJibHasi paboTa mpernojaBaTeis ¢ 00y4JaromMUMUCs, TIPExKe
BCETO, C OrPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0pPOBBSl M MHBAJIUIaMU. B mporiecce
WHJIUBUAYAJIbHOM pabOThl ¢ MpEenojaBaTeseM HUCIOIb3YIOTCS WHIWBUIYaJIbHOE
KOHCYJIbTUPOBAHUE C IEJIbI0 MOPATHHO-3MOLIMOHAIBHOU TOAIEPKKU U CTUMYJTH-
poBaHMs OOYYalOIIUXCA C OMPAHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI M MHBA-
JINJIOB.

6. YueOHO-MeTOaMUYeCKOe oO0ecmeYyeHHe CaAMOCTOATENbHON PadoThI
cTyAeHTOB. OLeHOYHbIe CPeACTBA IS TEKYIIero KOHTPOJIsI yCIeBaeMOCTH,
NMPOMEKYTOUYHOI aTTeCTAMHU 10 UTOTaM OCBOEHUS TUCIUNIMHBI

CamocTrosiTenbHass paboTa MO JUCHUILUIMHE BKIIOYAET pPeQIeKCUBHO-
aHAIUTUYECKYIO TPOPabOTKY M3YyYEHHOTO MaTrepuaia, paboTy ¢ yueOHOH auTepa-
TYpOH M IpYTUMHU UCTOYHHKAMU WHGOPMAITUH, TIOJTOTOBKY pedepaToB, paboTy ¢
MICUXOJIOTHYECKUMHU TPEHAKEPAMH M PEIICHHE MPAKTUYSCKUX MCUXOJOTUIECKUX
3aj71a4, IBPUCTHUECKYIO CAMOCTOSATENbHYIO pabOTy 10 CaMOIMO3HAHUIO U caMopa3-
BuTHIO0. KOHKpeTHBIE (DOPMBI BBIIOJHEHUSI CAMOCTOSITENIbHOW paboThl At 00y-
YAIOMIUXCSl C OTPAHMYEHHBIMA BO3MOKHOCTSIMH 3/IOPOBBSI YCTAaHABIMBAIOTCS C
Y4€TOM MHJUBUIYaJbHBIX MCUXO(PU3NIECKIUX BOZMOKHOCTEH.

Cucrema npoBepKH 3HAHUM MO TUCHUIUIMHE BKIIOYAET OMPOC, TECTUPOBA-
HUE, pelleHne npakTuieckux 3anad. dopma npeacraBiaeHus pe3yibTaToB (YCTHO,
MUCBMEHHO, C UCIOJb30BaHUEM KOMITbIOTEPA) YCTAHABIUBAETCS C YUE€TOM HUHIU-
BUYaJbHBIX MCUXO(PHU3NIECKIX BOZMOKHOCTEH.



Jlnst o0yyarolmuxcsi ¢ OrpaHUYEHHBIMH BO3MOYKHOCTSIMU 3[0POBbsI IPHU
HEOOXOAMMOCTHU MPEAOCTABISETCS JOTOIHUTEIBHOE BPEMsI Ul KOHCYJIbTAlUi U
BBIIIOJTHEHUS 3aJaHUN.

IIpumepHbie TeMbl pedepaToB 1o pasgeny 1
«IIcuxosornyeckue 0COOCHHOCTH KOMMYHMKAIMU: CTPYKTYpPa, CPeACTBA,
BUbI, popMBbI» U 10 pasaeay 2 «/lesoBas 0ecena kak Bexymasi GopmMa KOM-
MYHHKAIAW

1. Kateropuu «KOMMYHUKaIUS» U «OOIIEHUE» KaK KJIIOYEBBIE KaTErOpUU
COLUAIBHOM TICUXOJIOTUU

2. Kommynukaius B ”HQOpMaIHOHHOM O0IIIECTBE

3. BepbanbHbie, 3KCTpaTMHTBUCTUYECKHE U HEBEpPOATbHBIE CpEACTBa 00-
HICHUS.

4. JIu"eitnple M HETMHEHHbBIE MOJCIH KOMMYHHUKAITUN

5. KommyHuKaIus aui] ¢ OorpaHuue€HHBIMU BO3MOKHOCTSIMH 37I0POBbS

6. [lenoBas Oecena kak popMa KOMMYHHUKAITUU

7. [lonstue o 6apbepax B KOMMYHHUKAIUAX (TEXHUUECKHUE, MEXbSI3bIKOBBIC,
COIIMAJIbHBIC)

8. [Icuxonoruueckue Oapbepbl B KOMMYHMKAIUSAX, TEXHOJIOTHMH HX TIpe-
OJI0JICHUS

9. DnekTpoHHass KomMMmyHuKanus. CyIIHOCT, OCOOCHHOCTH U (YHKIIUU
ANIEKTPOHHOM KOMMYHHMKaUWU. ['1o0anu3annss KOMMYHUKAIMOHHBIX MPOLECCOB B
COLIUYME.

10.Mecto MHTEepHETA B CHCTEME CPEICTB COBPEMEHHOW COITMATBHOW KOM-
MYHUKaIIUH.

IIpuMepHbIii NepevyeHb 3a1aHUl MO pasaery 3
«MeTtoabl y0e:kaammero Bo31eicTBIs NP KOMMYHUKATHBHOM B3aH-
MOJEICTBHM B YCJIOBHAX HHKJIK3UBHOT0 00Pa30BaAHUSD)
1. BeimosnauTe 3aanus ncuxonorudeckoro tpernaxkepa «CAMBO»
2. BoimoHuTE 337aHUS TICUXOJIOTHYECKUN TpeHaxkepa g WH(OpMaImoH-
HOTO Juajora

IIpuMepHbIH epevYeHb 3aJaHUl 110 pasjaeny 4
«CTpaTerum u TAKTHUKH /J1eJIOBBIX IIEPErOBOPOB»
1. Bemonnute Tect «YMeeTe v Bbl BECTH JICTIOBBIE MIEPETOBOPHI?H
2. BemonauTe TecT «Kak BecTH J1eI0BbIe IEPErOBOPHI?»
3. BeimonnuTe Ynpaxkuenue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAKEHUAT»

IIpuMepHBbIii IepevYeHb 3aJaHUI M0 pa3aery D
«/les10BBIE MPE3eHTANNH, MyOJIUYHBbIE BHICTYIJICHUS, PE3IOME)

1. BeinosHUTE PaKTUYECKUE 3aJIaHUSI 110 COCTABJICHUIO MPE3EHTAIMOHHON
peur, MOCBSIIEHHOW 00pa30BaTENIBHOTO YUPEKIeHUs (KypHaja, CIHOPTUBHOTO
KIIy0a, Jp.), COCTaBbTE TEKCT MPE3CHTAIMU HOBOTO TOBapa (yCIyru), COCTaBbTE
pe3toMe JIJIsi COMCKaTeNsl BAKAHTHOM JOJIKHOCTH



1.
2.
3.
4.

IIpumepHbIi NepeveHb 3aJaHUI 10 pa3aenay 6
«YupaBieHue KOHQPIUKTAMH B KOMMYHHKAUAX»
Boinonaute tect «CamoorieHKka KOHPIUKTHOCTH
Brmomnnute tect «CTpeccouyBCTBUTEIBHOCTY
BrimosnHute Tect «CTENneHb CTPeCCOyCTONYUBOCTI
Boinonaute ynpaxHenue «BausiHue ¢GpycTpalioHHBIX OapbepoB Ha

KOMMYHHKAaTUBHYIO ACATCIIBHOCTBY

5.

Bremmonnute 3adaHus ((HpaKTI/IKYM 10 BBIABJICHHUIO THUIIA ITPCOAOJICBAIO-

mero MOBCACHUA»

HpI/IMepHOC 3aJaHuEe OJiA I/ICCJICI[OBaTeJILCKOﬁ paﬁoTLI

[ToAroTOBHTE AHATIUTUYECKUNA JOKIAJ, OTpaXKaroUMil 0COOCHHOCTU YIpPaBIEHUS
KOH(IMKTaMH B Balllel CTYJEHUYECKON TpyIIIe:
1. Ilpoananu3upyiite B KAKOM 3BEHE B3aUMOJIEUCTBUS IMPOUCXOAUT Hauboee
4acTble KOH(IMKTHBIE CTOJIKHOBEHHUS: «IPENOAaBaTeNb - CTYAEHTBD», «CTa-
pocCTa - CTyIEHTBD», «CTYJEHT - CTYAEHT», «CTYIAEHT — cTyAeHT ¢ OB3»
2. BekpoiiTte npuurHbl KOH(IUKTOB Yepe3 aHKETHBIM OMpOoC
3. [IpennoxuTe MyTH pelIeHus XO0Ts Obl YacTU KOH(IMKTOB

PR BPOOoNoOORWNE

TAaKTOB.
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0.
1.
2.
13.
14,
15.
16.

Bonpocsl k 3auerty
JlenoBasi KOMMYHHUKAIUS: IPEAMET, LIETHU, 3aJa4H
[TonsiTrie 00 OOIIEHNU U KOMMYHUKAIIMHT
Bunbl 1 popMbl 1€710BOI1 KOMMYHHUKALIMN
CpencrBa KOMMYHHUKALUH
JlenoBas 6ecena: CTpyKTypa, 0OCOOEHHOCTU OpPTaHU3aINU
CpenctBa 1 mpueMbl YOKJAIOLIET0 BO31EUCTBUS
JlenoBbIe EPEroBOpbl: 0COOEHHOCTH POBEIACHMUS
Crpareruu npoBeaeHUs JEIOBBIX IEPETOBOPOB
CrpaTeruu 1 TaKTUKH, UCIOJIb3yEMbIE IIPH JI€TTOBBIX KOHTAKTAX
OcHoBHbIE TPEOOBAaHUS K KPUTUUECKUM 3aMEUYaHUAM
MaHumyIsu B KOMMYyHHUKALIHS
Pe3roMe — nucpMeHHas Ipe3eHTalus
Camornpesenranusi, €€ GopMbl
Opranuzanusi yCTHOU Mpe3eHTaluU
Turosorus cirylmareyien Ipyu yCTHOU NPE3eHTalun
[Icuxonornueckue (HeHOMEHBI, UCIIOJIb3yEMbIE MPU OPTraHU3ANN KOH-

. MaHunynsiium B KOMMYHUKaTUBHOM cdepe M crnocoObl MPOTUBOIEH-

CTBUA UM
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. Cnop, JHCKycCuHW, TIOJEMHUKA: CpEACTBA AaApTyMEHTUPOBAHUS U

KOHTPapryMEHTALIUU.

19
20
21

. UckyccTBO Bompoca B KOHTAKTax.
. TexHomorun BIUSHUS.
. [Ipuemsb1 yOexnaromiero Bo3aeicTBUs



22. Kak pacnoioxuTh K cede codeceHuKa

23. Kak HeHTpanu30BaTh YJIOBKH apTHEPOB
24. Kak ycTpaHSITh pa3HOTJIaCHS
25. [TonsiTie 0 KOH(MIUKTE, CTPYKTYpa KOHPIUKTA
26. [TpuurHbl KOHGIUKTOB

27. Buapl KOHGIUKTOB
28. TexHOI0THY yIPaBIICHHUS SMOIUSIMHA B KOMMYHHKAITHASIX

29. Ctpareruu moBeJAeHMs B KOHPIUKTAX
30. TaxkTku npu KOHGIUKTHOM B3aMMOJCHCTBHH

31. bapwsepsr o0mIeHUS

32. TexHONOTUYU aKTUBHOTO CIYIIATEICKOTO MOBEICHUS
33. «BapBapckoe» BiausiHHE U CIOCOOBI IPOTHUBOCTOSTHUS €My

34. TexHonoruu «OHUBUIIM30BAHHOTI'O» BIIMAHUA

35. TexHonoruu ynpapiieHUs] KOHQPIUKTAMUA B KOMMYHUKAITUSX.

7. Jannble 15 yuera ycnesaemoctu B BAPC

Ta6muma 1.1 Tabauia MakCUMalIbHBIX OAJIOB 110 BUJIaM YUeOHOH AeATEIbHOCTH

Jla-
ITpak- ABTOMa- TUE [Ipo-
Oopa- P Camo- Hpy P
ce- TUYe- THU3UPO- BH/IBI MEXY-
Jlek | Top- CTOS- .
Mec CKHE BaHHOe | y4deOHOM | TouHas | Mtoro
1IN | HEIS TeIbHAs
TP 3aHS- TECTH- | JeATellb- | arTe-
3aHs- pabota
THUS poBaHHe HOCTH CTaIus
THUS
1 0 0 30 30 0 10 30 100
IIporpamma oneHUBaAHUS Y4eOHOM 1eSITeJIbHOCTH CTY/IEHTA
1 cemecTp
Jlekuuu

He npenycmoTpensl

JlabopaTopHbie 3aHATHS

He npenycmoTpensl

IIpakTnyeckune 3aHATHS
AKTHUBHOCTb, OTBETHI Ha BOIIPOCHI, BBITIOJITHEHUE MPAKTUYECKUX 3aIaHUM, yUaCTHE
B TpeHuHre — ot 0 1o 30 6aos.

CamocrostesbHas padora — ot 0 10 30 6a/10B
Hanwucanue pedepara (ITo pasgenam 1 - 2) — ot 0 10 5 6aiios,
Brimonaenwue 3aganuii mo pasaeny 3 — ot 0 go 10 6amios
Brimonaenwue 3aganuii mo pasaeny 4 — ot 0 go 5 6anmios
Brimonnenue 3ananuii o paszaeny S — ot 0 10 5 6anioB
Brimonnenue 3ananuii o pasaeny 6 — ot 0 10 5 6anioB




ABTOMATH3MPOBAHHOE TECTUPOBAHNE
He mpexycmoTpeno

JApyrue Buabl y4eOHOH 1eATEIbHOCTH

VYyacTue B ucciaeaoBarenbckoil padbote, cOop U 00padoTKa AOMOIHUTEILHON WH-
dbopmanu yepe3 onpoc, UCCIEOBAHUE U MOJArOTOBKA aHATMTUYECKOTO JO0KIIaaa
o npob6ieme — ot 0 g0 10 6ayoB.

IIpome:xxyTounas arrecranus (3a4er) — ot 0 10 30 6as10B
OTBeT CTy/ICHTa OLICHUBAETCS IO CIAESAYIOLUTUM KPUTEPHUSIM:

o 21-30 GamioB («3a4TEHO») — CTYICHT TUIyOOKO BJIaJICCT 3HAHUSIMH TIO
BCEM pa3zjieiaM JUCIMIUIMHBI, ONPEACIAeT U aHATU3UPYET MCUXO0JIOTMUYECKHUE 3a-
KOHOMEPHOCTU B KOMMYHHUKATUBHOM IIPOLIECCE, YCTAHABINBAET IPUUYUHHO-
CJIEJICTBEHHBIE CBSA3H MEXKIY €r0 pa3InYHbIMU BUIAMH.

e 11-20 GamioB («3a4T€HO») — CTYJICHT 3HACT KJIFOYEBBIC MOHATUS U BUJIbI
KOMMYHHKATHBHOTO IIpoIiecca.

e 3-10 GamioB («3a4TE€HO») — CTYACHT OINPEACIACT U UMEET IIPEICTaBIIC-
HUE JIMIIH 0 HEKOTOPBIX MICUXUYECKUX 3aKOHOMEPHOCTAX B KOMMYHHUKAIIHUSX.

o (-2 Oamna («HE 3a4TEHO») - 3HAHUS (PparMeHTapHBI, OCHOBAHbI Ha OBITO-
BBIX IIpeJcTaBiIeHUsIX. HeyoBieTBOpUTEIbHBIN OTBET.

Takum oO6pa3oM, MaKCUMaJIbHO BO3MOXKHAsi CyMMa 0ajlIoB 3a BCE BUABI yUeOHOU
NeATEeIIbHOCTH cTyaeHTa 3a 1 cemecTp no aucumruirHe cocTaBisier 100 6amios.

Ta6nuna 2.1 Tabnuna nepecyera NOJy4eHHON CTYAECHTOM CyMMBbI OQJLJIOB 110
nuciuminHe « KOMMyHHKATUBHBIC TEXHOJIOTHH» B OIICHKY (3a4eT):

56 — 100 GayutoB «3a4TEHO»

0 - 55 dayuioB «HE 3aUYTECHOY




8.YuyeOHO-MeTOAHYECKOE H HHClJOpMalIHOHHOQ ob0ecrneyeHHe JHCLUHIIHHBI

a) aumepamypa

. I'pumnna, H.B. Tlcuxonorus kondaukra [Teker] : yueGHoe nocodue /
H. B. I'puiunHa. - 3-e u3a. - Mocksa ; Caukt-IletepOypr [u ap.] : ITutep, 2016. -
574 c. ISBN 978-5-496-01114-3

2. 3apeukas, E.H. JlenoBoe oOwenue [Texct] : yyebnux : B 2 1. / E. H.
3apelkast ; Poc. akaa. Hap. Xo3-Ba W roc. cayx6sl npu [Ipesuzente PD. - 2-e
u3d., nepepad. 1 gon. - Mocksa : Ilpocnekt, 2017. - ISBN 978-5-392-19279-
3. T.1.-Mocksa: [lpocnekt, 2017. - 664 c.

3. Jlawko, C.M.  MexayHapoaHble neperoBopsbl [D/1eKTpOoHHbIH pecype] :
YuebHoe nocodue / C. . Jlawko. - 1. - Mocksa : M3znarensckuii Llentp PUOP ;
Mocksa : OOO "Hayuno-u3zaatensckuid uentp MHOPA-M", 2021. - 132 c. -
ISBN 978-5-369-01573-5 : b. 1.

4. Tlasnowa, JI.I. KommyHukaTuBHAsE 3)PEKTUBHOCTb /1€J10BOro oolLLe-
HUs [DneKTpoHHbIH pecypce] : Monorpadus / JI. T'. [TaBnosa. - 2. - Mocksa : M3-
natensckuit Llentp PUOP ; Mocksa : OOO "HayuHo-u3narensckuii uentp MH-
OPA-M", 2021. - 169 c. ISBN 978-5-369-01461-5
5. IlankoBa, O. B. JlenoBble KOMMYHMKAUHH [DJIeKTPOHHBIH pecypc]
Yuebnoe nocodue / O. B. [1ankosa. - 1. - Mocksa : By3osckuii yue6Huk : OO0
"Hayuno-uznateabckuit nentp MHOPA-M", 2020. - 160 c. - ISBN 978-5-16-
100641-2

6. Ilamwkuua, T. A. [enoBas kKoMMYHHUKaLMs [ D1eKTpoHHbIHA pecype] / T.
A. TNlawkuHa ; ['OY BIIO «Capar. roc. yH-T um. H. I'. Uepnsiesckoro», Co-
uuon. dak. - Caparos : [0. u.], 2014. - 44 c.

7. Tlemarornyeckoe oOlueHHEe [DIEKTPOHHBIH pecypc] : MeTod. yKas. K
Kypcy st ¢cTyaeHToB cnieurainbHoctd 050708 "[leaaroruka u MeToAMKa Havallb-
Horo oOpaszoBanus" ¢ gon. cneunaasbHocTbio "CounanbHas neaaroruka’ / Gexep.
roc. OrokeT. 00pa3zoBar. yuypex/aeHue Bolcll. npod. odpazosanus "CapaToBCKH
rocyaapcrBeHHbl yHuBepcuTteT uMeHH H. [, Uepneiuiesckoro", baiaw. uH-T
(pun.) ; coct. JI. . Anumckas. - Caparos : [0. u.], 2011. - 15 c.

8. llerpoBa, 1O. A. [lcuxonorus 1e10Boro oOLIEHHS U KYJIbTypa peun
[ DnexkTpoHHBIH pecypce] @ YueGHoe nocodue / 10. A. Tlerposa. - CapatoB : By-
30BCcKoOe oOpaszosaHue, 2019. - 183 ¢. ISBN 978-5-4487-0340 KHura HaxoauTcs B
npemuym-gepcun DbC IPR BOOKS.

9. TpeHHHT neaarorH4yeckoro oOleHHs [DIeKTPOHHBIH pecypc] : MeTo.
VKa3zaHHs K Kypcy A7s CTyAeHToB cneunansHocTH 050703.65 "JlowkoabHas rne-
Jaroruka M rncuxosorus” ¢ gor. creuuansHocThi0 "ColManipHas nexaroruka’ /
Menep. roc. O10KeT. 00pa3zoBaT. yupekaeHHe Bbicll. npod. odpasosBanus "Ca-
paTOBCKHH rocyaapcTBeHHbIH yHUBepcHTeT uMeHH H. I'. Uepnsimenckoro”, ba-
naw. UH-T (¢un.) ; coct. I'. B, daguna. - banamwos : [b. u.], 2011. - 22 c.
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0) ruuenzuonnoe npozpammnoe obecneuenue u Hnmepnem—pecypcot
1. http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120;
2. b poBOH KaMIyC, MaTepHaIbI
http://incampus.ru/campus.aspx?id=10751285#&tab=3
3. OH-JIaliH paboTa ¢ IeMOHCTpallMOHHBIMH TakeTamMmu CRM
http://www.sap.com/cis/index.epx;
4. wwwe.all-advertising.com/russia
5. www.advertology.ru
6. www.mediarevolution.ru/advertiser/markets
7. www.media-planning.ru/ru/advertising/theory_and_practice
JIm[eH:monHoe nporpaMmmHoe odecreuenue
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuaJIbHO-TEXHUYECKOE o0ecTeuyeHue T CIUNIMHbI

JUis peanuzauuy AUCUHUIUIMHBI HEOOXOJMMAa MAaTepUaIbHO-TEXHUYECKAS
0a3a, COOTBETCTBYIOIIAS JECUCTBYIOIIMM CAaHUTAPHO-TUTMEHHMYECKMM HOpMaM, a
TaK)K€ OTBEYAIOIIMM TPEOOBAHMSIM TEXHUKH O€30MAaCHOCTH U OOECIEeYMBAIOIICH
MPOBEICHUE  MPAKTHUYECKUX  3aHATUH, MNPEAYyCMOTPEHHBIX  MIPOrpaMMOin
JTUCIUTUINHBIL.

MuHUMaTbHO HEOOXOIUMBIN ISl peaju3aldd AUCUHUIUIMHBL IEpEeYeHb
MaTepuaIbHO-TEXHUYECKOr0 0OecrieueHus BKIYaeT B ce0sl:

- y4eOHble  ayJIuUTOpuH,  OOOpPYJOBaHHBIE  MYJIbTUMEIUWHBIMU
JEMOHCTPALlMOHHBIMU KOMIUIEKCAMU;

- KOMIIBIOTEPHBIE KJIACCHI C BO3MOXHOCTBIO BBIXOJa B IJIOOAJIbHBIE
IIOMCKOBBIE CUCTEMBI;

- CHelMalIbHO 000pYyI0BaHHBIE MOMENIEHNSI U KaOWHEThl B COOTBETCTBUU C
OpraHU3yeMbIMU BHUJAMH  [ICHUXOJIOTO-TIEJarOTMYECKO U 00pa3oBaTeIbHO-
BOCIIUTATEIBHOU I€ATEIbHOCTH.

- Bugeomarepuaisl 3AO «Pemenue»: YueOnoe Buueo: «HepepOanbHbie
KOMMYHUKaIny, «KoHbpopMu3zm».

[Iporpamma cocrtaBieHa B cooTBeTcTBUU ¢ TpedoBanusmMu OI'OC BO mo
Hanpasienuto 44.04.01 «Ilemarornueckoe oOpa3zoBaHue» U MpouUIEM MOIATrO-
TOBKH «Pa3BUTHE TMYHOCTH CPEICTBAMHU HCKYCCTBAY.

ABTOpBI:
JOLEHT Kadeapbl Me1arornueckoi ICUX0JIOTUH U TICUXOAUarHOCTUKY,
KaHJl. COLMOJI. HayK E.B. KynpusxHuyx

[Iporpamma omoOpeHa Ha 3acegaHuu Kadeaphbl MeAaroru4ecKoi MCUXOJOTUH U
ncuxoauardoctuku ot 21.05.2019 roaa, npotokos Ne6, aktyanusuposana B 2021
r. (mpotokoia Ne2 ot 18.02.2021 1.)
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