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1. leab TUCHUINIHMHBI

[lenpro ocBoeHUs AUCHUIUIMHBI «KOMMYHUKATHBHBIE TEXHOJOTHUW) SIBIIS-
€TCsl MOBBIIIEHHE YpPOBHS KOMMYHHUKAaTHMBHOW KOMIIETEHTHOCTH OOYyYaroUIuXxcs
i 3(Q(PEKTUBHOIO BKIIOUEHHUS CTYJIEHTOB B HMHKJIIO3MBHOE O00OpPa30BaTEIbHOE
npocTpaHcTBO. HeoOXoauMocTh JTOCTHKEHUS pe3ysIbTaTOB 00pa30BaHUsl Ha
YPOBHE MarucTpaTypbl CBSI3aHO (POPMHpPOBAHMEM JMYHOCTHON U IpodeccHo-
HaJbHOM 3pENOCTH, MOHUMAHUEM BO3MOXHOCTEM MPAKTHYECKOTO MPUIOKEHUS
JIeJIOBOM KOMMYHHUKAIIMM B CO3JaHUH OJIArOMPHITHOTO MCUXOJIOTUYECKOTO K-
MaTa y4eOHOro U MPOU3BOACTBEHHOTO KOJJIEKTHBA, B KYTUPOBAHUN KOH(IUKTOB,
B PAaCKPBITHHM BHYTPEHHETO MOTEHIMAa KX /101 JTUYHOCTH.

2. MecTo nucuuiuiaabl B cTpyktype OOII

Hucunminaa « KOMMYHUKAaTUBHBIE TEXHOJIOTUW» OTHOCHUTCS K JUCLMILIU-
HaM 10 BBIOOPY YacTH, (popMupyeMon ydyacTHUKaMH 00pa30BaTEIbHBIX OTHOIIIE-
Hul, yueoHoro miana OOII. Ha ee uzyuyenue orBoautes 72 yaca.

Hucunmiraa « KoMMyHUKaTUBHBIE TEXHOJIOTUW SIBJISIETCS aJallTAllHOHHOM
JUCLUIUIMHOW, TPEAHA3HAYCHHOM I IOBBILICHUS YPOBHS KOMMYHUKATHMBHBIX
HAaBBIKOB KAaK JIMI[ C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 340POBBs, TAK U B3aUMO-
JNEUCTBYIOIIUX ¢ HUMU Jtoje. OCBOCHUE MUCHUILUIMHBI CIIOCOOCTBYET yCTpaHe-
HUIO HAPYIICHU KOMMYHUKATUBHBIX YMEHUHN, (DOPMUPOBAHUIO OJIATOMIPUSTHOIO
COLMAJIbHO-TICUXOJIOTHYECKOTO KIMMAaTa B aKaJEMUYECKOW TPYyMIIE, MOBBIIICHUIO
YPOBHSI COLIMAILHON afanTaiuu B yueOHOW u Oyayuieil nmpodecCuoHanbHOU es-
TEJIbHOCTHU.

3. Pe3yabTaThl 00y4yeHUs: IO TUCIHUIINHE

Koa n HammeHoBaHue UH-
AMKATOPA (MHAUKATOPOB)
AOCTHKEHHS] KOMIIETECHIMHU

Koa v HaumenoBanue KoM-
neTeHIuu

PesyabTaTnl 00yyeHus

YK-3 1.1_M.YK-3. BeipabatsiBaeT ctpa- | 3HaTh:
CriocoGeH Opranu3oBath U PyKOBO- | teruro COTPYJHUYECTBA U Ha €€ - TICUXOJIOrAYECKYTO
IUTH pabOTOM KOMaHIbI, BEIpada- OCHOBE OpraHu3yeT padoTy koman- | CYIHOCTh OOIICHUS:  CTPYKTYPY,

ThIBass KOMaHAHYIO CTPATCTUIO AJIA
JIOCTHIKECHUS TTOCTABIICHHOM JagSAINY g

JIbI JUISL JIOCTIDKEHHUS TTIOCTaBJICHHON
LEeITH.

2.1_M.YK-3. YuutsIiBaeT B cBOCH
COIMAIBHON 1 Ipo(ecCHOHAIBHOM
JIESITEIbHOCTH HHTEPECHI, 0COOCH-
HOCTH TTOBE/ICHUS U MHEHHUS (BKITIO-
qasi KpUTHYECKHUE) JIIOJIEH, ¢ KOTO-
peIMHE paboTaeT/B3anMoOIeiCTBYET,
B TOM YHCJIE€ TIOCPEICTBOM KOPpeK-
TUPOBKU CBOUX ACHCTBUH.

2.2 M.YK-3. O0xanaer HaBbIKAMU
IIPEOI0JICHHS BOZHUKAIOIIUX B KO-
MaH/ie pa3HOIJIaCHH, CIIOPOB U
KOH(JIMKTOB Ha OCHOBE y4eTa WH-

CpEJ/ICTBA, YPOBHU;

- colep)kaHne U 0COOeH-
HOCTH Opranmsanuu OCHOBHBIX
(hopm n1eoBoTo OOIICHHUS;

- 0COOEHHOCTH  OpTraHH-
3allMi KOMMYHHUKalluu C JIMIaMu C
OTPAaHWYEHHBIMH  BO3MOXKHOCTSIMH
3]I0POBbS;

— TIpHEMBl IICHXOJIOTHYECKOH
3alIUTHl JIMYHOCTH OT HETaTHUBHBIX,
TPaBMHPYIOIINX II€PEKUBAHMH;

—  crocoObl MpenynpexIeHus
KOH(i)J'II/IKTOB, ux OIITUMAJIBHOT O
paspeleHus;

— IIpaBWja aKTUBHOTO OOIIe-
HUS U YCHEIIHON CaMOIIPE3EHTALNH.




YK-6

Cnoco0eH onpesesuTh 1 peann3o-
BaTh NPHOPUTETHI COOCTBEHHOMH
JeATeILHOCTH 1 CTIOCOOBI ee Co-
BEpPIIEHCTBOBAHUS Ha OCHOBE Ca-
MOOIICHKH

TEPECOB BCEX CTOPOH.
3.1_M.YK-3. [IpeaBuaut pe3yib-
TaThl (MOCIEACTBHS) KaK JIMIHBIX,
TaK U KOJJIEKTUBHBIX JEHUCTBUH.
3.2 M.YK-3. [lnmanupyeTt KOMaH/-
HYI0 pa0boTy, pacmpeaeseT mopy-
YCHUS U JICTICTUPYET MOJIHOMOYHS
YJIeHaM KOMaH/Ibl, OpraHu3yeT 00-
CYXJICHUC Pa3HBIX UJICH ¥ MHCHHIA.

1.1_M.YK-6.1. Haxonur, 0600m1a-
€T U TBOPYECKH UCIOJb3YET HMEIO-
IIMICS OIBIT B COOTBETCTBUH C 3a-
Jla4yaMu CaMOpPa3BUTHS.
1.2_M.YK-6.1. CamocTosTeIpHO
BBISIBIISIET MOTUBBI M CTUMYJIBI JIJIS
CaMOPAa3BUTHS, OTIPEICIISIS peal-
CTHYECKHE eNTU POodecCHoHAb-
HOTO POCTa.

2.1 M.YK-6.1. ITnanupyer npo-
(heccuoHaNbHYIO TPACKTOPHIO C
Y4eTOM MPOPECCHOHANBHBIX 0CO-
OCHHOCTEH, a TaKXkKe IPYTHX BUIOB
JESITePHOCTH U TPEOOBAHUI PHIHKA
Tpyna.

3.1_M.YK-6.1. [leiictByer B ycio-
BUSX HEOIPEACICHHOCTH, KOPPEK-

TUPYS TUIAHBI U 1Iarv 1o ux peaiun-
3allMu € Y4Y€TOM MMCIOLIUXCA pe-

YMmers:

- OpraHu30BaTh B3aHMO-
TeiicTBHE € YYETOM COLHAJIBHBIX,
JTHHYCCKHX, KOH()ECCHOHANBHBIX H
KYJIBTYPHBIX U OPYTHX PasIdyuid;

- OPraHU30BBIBATh B3aH-
MOIeliCTBHE Ha OCHOBE CPEACTB,
TOCTYITHBIX JJIsL JMI C OTpaHUYECHHbI-
M1 BO3MOKHOCTSIMH 3/I0POBBS;

- npe3eHToBaTh cebsi B
TyOJIMYHOM BBICTYILICHUMY;

- UCIIONIb30BaTh  pa3iiny-
ble CrIOCcOObl MOTHBALIMKM NP B3au-
MOICHCTBUM C OIHOTPYIHUKAMH H
KoJIeramu;

- HCIIOJNB30BaTh  Pa3Ind-

HBIe  CIIOCOOBI  pa3pemIieHus] KOH-
bIMKTHBIX CUTYaIHi;
- pacro3HaBaTb TUIIUY -

Hble MaHUIYJSIMA B OOIIEHHH WU
M0COOBI IPOTUBOACUCTBHS UM.

Baanern:

- METOAAaMU U HpI/IeMaMI/I
TICUXOJIOTHYECKOTO  BIUSHHUS  TIPU
B3aMMOJICHCTBHHU C YIETOM COLHAIIb-
HBIX, ATHHYECKHX, KOH()ECCHOHAIb-
HBIX, KYIBTYPHBIX H JPYTUX pa3iH-
UMt

- NpUEMaMH  yIIpaBJICHUS

NOBE/ICHUEM, KaKk CBOMM, TaK H
OKpYKaIOIINX;

- Ppa3uuHBIMH
TEXHOJIOTHSIMU KOMaHJIHO# paboThl;

- npueMamu
KOHCTPYKTHBHOM KPHUTHKH "
CaMOKPHTHKHY;

- METOJaMH  YIIPaBICHUS
KOH(IIUKTaMH.
3HaTh:

- CITIOCOOBI yIpaBIeHUs
UMEIOIINMHUCS YeJIOBEYECKUMHU
pecypcaMu, B TOM YHCIIE
OrpaHUYEHHBIMHU;

-IIPUEMBbI YIIPABICHHUS] CBOUM
BpEMEHEM

- IpaBWIa aKTMBHOTO CTHJIS oOIe-
HUSI U YCTICIIHOM caMONpe3eHTalnu
B /IEJIOBOIf KOMMYHHUKAIIHH.

YMmersn:

- TOJIEPAHTHO BOCIPUHHMMATH U TIpa-
BUJILHO OLICHUBATH JIFO/ICH, BKIIFOUast
UX MHIUBUAYyaJbHbIE XapaKTepoJso-
THYECKHE OCOOEHHOCTH, IIE€JIA, MO-
THUBBI, HAMEPEHHS, COCTOSIHUSI;

- YYUTHIBaTh OCOOEHHOCTH
OOIIeHNS W B3aUMOJICHCTBHSA B
yCHOBUSIX Jeduiura oOpaTHOM CBS-
31 W CEHCOpHOW uHpopManmu
TIApTHEPOB IO OOIIEHUIO;

- BBICTpAUBATL W PCaJIn30-




CYpPCOB.

BBIBAaTh TPAEKTOPHIO CAMOPA3BUTHSL.
Baagern:

- HaBBIKAMH IUTAHUPOBAaHUS Tep-
CHEKTHBHBIX IENIel C y4eToM JIM4-
HOCTHBIX BO3MOXHOCTEH M OTpaHMU-
YCHUM;

- HaBBIKAMH BBICTPAaWBaHUS TpPacK-
TOPUH CAMOPA3BUTHSI C YIETOM COO-
CTBEHHBIX PECYpPCOB;

- HaBBIKAMH B3aUMOJCHCTBHUA C JHU-
aMH, HMMEIOIIUMU OTpaHUYEHHBIC
BO3MOXKHOCTH 310POBbsI.

4. CTpyKTYypa H coepKaHue JTUCHUILIHHbBI

061113}1 TPYAOCMKOCTb JUCHHUIIIIMHBI COCTABJISAACT 2 3a4CTHBIX CAMHUIIBI, 72 gaca.

Ne Paszpen nucuuniIuHbI Cemectp | Hepenss | Buabl yueOHO# padoThl, BKJIIO- ®opmbl nIpo-
n/n ceMecT- | 4asi cCaMOCTOSITeIbHYIO padoTy MEXKYTOYHOM
pa CTY/I€HTOB U TPYA0EMKOCTh (B aTTecTaluu
yacax) (no cemecm-
pam)
Jlex- | IlpakTuueckue CPC
005044 O6my. | U3 mux
TPYIO | Tp.MOJ
JOCM- T'OTOB-
eM- Ka
KOCTb
[Icuxonoruveckre 0COOEHHOCTH 1 1 - 2 - 10
KOMMYHUKAIUU: CTPYKTYpa,
CpeICTBa, BUJBI, (HOpPMBI
JlenoBast 6ecena, Kak BeayIas 1 2 - 2 - 8 | Pedepar
(dhopMa KOMMYHUKAIHH
Mertoap! yOexxaaromero Bo3aeii- 1 3 - 2 - 12 | ITcuxomnoru-
CTBUS B YCJIOBHUSIX MHKIIFO3UBHOT'O YECKUM Tpe-
o0Opa3oBaHMs Haxxep
Crpareruu u 1 4 - 2 - 8 | Camotectu-
TAKTUKH JIEJIOBBIX TIEPETOBOPOB. poBaHue
JlenoBbie pe3eHTalNH, TTyOIny- 1 5 - 2 - 10 | [IpesenTanus
HBIE BBICTYIUUICHUS, PE3IOME
VYnpasieHue KOHQIUKTaMU B 1 6 - 2 - 12 | Camorectu-
KOMMYHHUKanusx jimn ¢ OB3 poBaHue
IIpome:xxyTOouHAasi aTTeCTAUS 1 3a4er
Bcero, 1 cemecTp - 12 - 60
OO6m1ast TpyI0€MKOCTh TUCITH- 72
TTUHBI

Copepxanue QUCHUIIMHBI

Pasznen 1. IlcuxoJsiornyeckne 0COOEHHOCTH KOMMYHHMKALMU: CTPYKTY-

pa, cpeacTBa, BUAbI, popMbI




[Tonsitue 06 00LIEHNN U KOMMYHHUKAIMU. Teopur KOMMYHUKATUBHON Jiesi-
TeNbHOCTH. Bkian B (opMupoBaHHE COBPEMEHHOM KOMMYHHKAaTUBHOW TEOpUU
¢unocopckux, COLUOIOTHMUYECKUX, MCUXOIOTMUYECKHUX, JIMHIBUCTUUECKUX Hayd-
HbIX KoJI. KoMMyHUKanuu B )KMBOW M HEXXHUBOW npupoae. Buael, popmsl aerno-
BOIl KOMMYHMKAIUH, UX COJIEpPKaHUE U CTPYKTypa. BepOanbHble, 5KCTpaTUHIBU-
CTHUYECKHE, HeBepOaIbHbIE CPEJICTBA, X 3HAUYEHUE U MECTO NPU BEJACHUH KOHTaK-
TOB. Buzbl HeBepOanuku, Ucnoiab3yeMble B 1es10Boi cdepe. JKecTbl, X BUIBI U
kinaccudukanuu. BepOanbHble U SKCTPaTUHTBUCTUYECKUE CPEACTBA KOMMYHHKA-
uuu. [loHaTrne o KOMMyHUKaTUBHOM Ipouecce. OCOOEHHOCTH KOMMYHUKATHBHO-
ro nponecca y i ¢ OB3. ba3oBbie cocTaBisOlIME MCUXOJIOTUUA OOIICHUS B
YCIIOBUSIX MHKJIIO3UBHOTO 00pa30BaHUA.

Paszgea 2. [lesioBast 0Oecena, kak Beayumas (popMa KOMMYHMKALMHU

[Tonsatue o nenoBoii Oecene. CTpyKTypa JIelIOBOM Oeceibl: MOJATOTOBKA,
Hayajo, MOCTaHOBKa MpoOJjieMbl W Tepeaada uHGOpMaIlUU, apryMEeHTHPOBAHUE,
OTIPOBEP)KEHHUE JOBOJIOB COOECEIHHMKA, aHAJIU3 aJIbTEPHATUB, IIOUCK ONTUMAJILHO-
ro WJIM KOMIIPOMHUCCHOTO BapyaHTa, MPUHATHE peleHus, GUKcalys JOroBOpEH-
HOCTH, BBIXOJ] M3 KOHTaKTa, aHAIN3 pe3yabTaToB. OCOOCHHOCTH KaXI0W CTaIUH.
Cocrapienue miaHa Oecefpl. AHAIU3 BHYTPEHHUX M BHEIIHMX BO3MOYKHOCTEH
ocyliecTBiIeHus 1miana. [Iporuo3 Bo3moxkHoro ucxoja. Co6op HEOOXOAMMOUN HH-
dopmanuu o Oyayiem cobecennuke. OTOOp Hanboaee BECKUX apryMEHTOB ISt
3alUThl cBoeW mo3uiuu. BeiOop Hambosee MoAaXosieid CTpaTerud U TaKTHKU
oOmienusi. Be1Oop MecTa U BpeMEeHH MpOBEACHUS JEJI0BOM Oece/ibl B 3aBUCUMOCTH
OT MO3UIIMI YYaCTHUKOB. Y CTAHOBJICHHME KOHTaKTa C COOECETHUKOM B 3aBUCHUMO-
CTH OT TMO3bl, B3IJIS[a, WHTOHALIUM, PACIONOXKEHUS B IMPOCTPAHCTBE, MEPBBIX
dpas. [Ipucoenunenue u BeeHue co0eceTHUKA B IJIOBOM KOHTakTe. PenpeseH-
TaTUBHAs CHCTEMa MIPUHATHS U ITepepab0TKH HHPOpMAITUU B KOMMYHHUKAIUSIX, €€
JMarHOCTUKA U MeToAbI Bo3aeicTBus. Llenu B aenopoit 6ecene. Llenp-ipodiiema,
Ieb-3a/IaHNE, MAHUNYJIATHBHAS 1€JIb, «HCTEPHUECKas IEMOHCTpalus Ipoobiie-
MBbI». «BBI- MOIX0M» U €ro 0OCOOCHHOCTH B JICIOBBIX KOMMYHHKAIIMAX. 3HAUCHUE
MOTHBAIMU 1 HHGOPMUPOBAHHOCTH NPHU JIeJIoBOM Oecene. HarnmsaHoCTh, ICHOCTD
U 00beM MH(pOpPMAILIUU, PUTM B KOMMYHHUKAIUsX. OCOOCHHOCTU U MPUEMBI apry-
MeHTHpOBaHMs. HelTpanuzamuss Bo3pakeHuil cobecemnuka. OcoOEHHOCTH U
MpUEMbl B TTIOMCKE MPUEMIIEMOTO WM ONTUMAJIBHOTO pelIeHus MpoOIeMbl B Jie-
JIOBBIX B3auMoAeHCTBUAX. Brixoa u3 koHTakTa. [logBeneHue UToroB, OCO3HaAHUEC
IPOCUETOB, HAKOIUICHUE OIbITa TMOCJE JIeIOBOM Oecennl. bapbepbl B JEIOBBIX
KoMMyHUKanusaXx. OcoOeHHOCTH BeAeHus AenoBoit 0ecenpl auiamu ¢ OB3. Oco-
OCHHOCTH BEJICHUS JIEJIOBOM Oeceibl Ha OCHOBE allbTEPHATUBHOM KOMMYHHUKAIIUU.
Oco00eHHOCTH B3auMOJIEUCTBUS B AeJI0BOM Oecene ¢ urnamu ¢ OB3.

Pazgean 3. Metoabl y0e:xxnamomero Bo3AeicTBUsI NP KOMMYHUKATHB-
HOM B3aMMO/Ie/iCTBUH B YCJIOBHUSIX HHKJIIO3UBHOT0 00pa3oBaHus

Teopernueckas cxema yoexaaroniero Bo3aeicTaus. [Ipuemsr yoexxnaroie-
ro Bo3zaeiicTBus. [lonsTe 00 aTTpakiuu U cpeacTBax e€ aktuBmzanuu. [lcuxo-
JIOTUYECKUE CPEACTBA BIIMSHUS B KOMMYyHUKauusax. Hemcuxonornueckue cpen-



ctBa BiusHud. Llenn BousHus. Knaccudukanus BunoB Biusaus. «BapBapckoey,
UBWJIMN30BAHHOE U MaHUMYJIATUBHOE BiausHUe. Hananenue: popMel U onepauuu
Hamna/JeHusl B JEJIOBBIX KOMMyHUKauusx. Ilpunyxnenue: Gopmsl U omnepauuu.
MaHunyssamnus Kak BbI30B K CKPBITOM cuiioBoi 6oprOe. Meradopruueckue BUbl
MaHUIYJIATOPOB. CTpyHBI, HA KOTOPBIX MAaHUITYJISTOPBI UIPAIOT. DTUYECKUE BO-
npockl npu MaHunyssinuax. Kpurepun manunyisnmii. PacnpoctpaneHHOCTh Ma-
HuUnyssqui. KopHu MaHunynsuuil: cinabocTh, Mapajokc HETPaH3UTUBHOCTH,
HEBEpHE B JICHCTBEHHOCTD MPOCHOBI, B ICMCTBEHHOCTh YOCXKIECHUS, CTPEMIICHUE K
OJIHOCTOPOHHEMY BBIMTPBIIIY, MPUBBIUKA. [ €JOHHCTHYECKAas: U MparMaTU4ecKas
MaHUNysuu. Betpeunas manumynsanus. OcoO0eHHOCTH UBUIIM30BAHHOTO BIIU-
AHHUSI B KOMMYHUKAIMSAX. BO3MOXHOCTH HCIOIB30BAHUS TEXHUK BIMSHUS JUIA-
Mu ¢ OB3. VYcnoBus, npaBuiia, TEXHUKH apryMeHTalMu. TeXHUKU KOHTpapry-
MeHTauuu. [IpaBuna u TeXHUKHU camompo BHKeHUs. CIOpHbBIE BU/IbI BIUSHUS U
IPOTUBOCTOSIHUS BIIMSHUIO: BHYILICHUE, 3apaK€HUE, Xapu3Ma, poOyKIeHUE UM-
nyjabca K Mojapa)xaHwuio, (popMupoBaHHE OJIArOCKIOHHOCTH LIE€JIEBOM MEPCOHBI,
npock0a, urHopupoBanue. L{MBMIM30BaHHOE MPOTUBOCTOSIHUE HAMAICHUIO U Ma-
HUMYJISUSAM, OCOOEHHOCTH IPU MHKJIIO3MBHOM 00pa30BaHUU. AJITOPUTM LIUBU-
JIM30BAHHOIO NPOTHUBOCTOSIHUS BIMSAHUIO Jiul ¢ OB3. MOHUTOPMHI 3MOLUI.
[Icuxonoruueckass camoo0opoHa. TeXHUKHM NCHXOJOTHYECKOW CaMOOOOPOHBI.
Texnuku uapopmaronHoro auanora. KoHCTpyKkTuBHas KpUTHKaA: oOIIast Xapak-
TEPUCTHKA U TeXHUKHU. [[uBuIM30BanHass KoH(ppoHTaus. JJonoaHuTeIbHBIE CIIO-
coObI MPOTUBOCTOSIHUS BAMSHUIO. CrIocoObI 3HEpreTnyeckoi Mmoounmzauuu. Bu-
Il BO3MOKHOTO TBOpuecTBa. CriocoObl YKIIOHEHUSI B KOMMYHHMKAIUAX IIPHU CEH-
COPHOM JENpUBALIVH.

Pasznea 4. CTtpaTerum U TAKTUKH /1eJI0BbIX IIEPEroBOpoB

[Tonsitue o neperoBopHoM mnpouecce. OCOOEHHOCTH OpraHu3aluy Nepero-
BOpoB ¢ ydactueM jul ¢ OB3. Drambel neperoBopHoro npouecca. [loaroroska
pasroBopa: O 4eM pa3roBapuUBaTh, C KEM Pa3roBapuBaTh, KOrJa pa3roBapuBaTh.
ITeperoBopsl ¢ no3uuuu cuiibl. [leperoBopsl coTpyiHMYECTBA. TEXHOJIOIUU CTpa-
TEruil U TAaKTUK MEPErOBOPHOTO MpoIiecca B YCIOBUSX MHKIIFO3UBHOTO 00pa3oBa-
HUA. OTHOCTOPOHHUIN BBIMTPHIII, OJTHOCTOPOHHUIN MPOUTPHIII, B3aUMHBIN BBIWT-
PBIIII, B3aUMHBIN MPOUTPHIII B IeperoBopax. BiusHue Ha BHIOOp cTpaTeruii auy-
HOCTHBIX Ka4€CTB YYaCTHUKOB MEPETOBOPOB M CEHCOPHOW IENpUBAIMU. 3HA4YE-
Hue uH(pOpMaIMU U IpeaMeTa KOH(IUKTa Ha BIOOP CTpaTeruil B MeperoBopax.
TakTuky MOBEAEHUS B IEPETOBOPHOM ITPOLIECCE U UX XAPAKTEPUCTUKA: «BUIUMOE
COTPYAHUYECTBOY, «IE30PUEHTALINS MTapTHEPA», KIIPOBOKALMS YYBCTB KaJOCTH Y
napTHEPa», «yJIbTUMATUBHAS TAKTUKA», «TAKTUKA BBDKUMAHUS YCTYIIOK», «JI1aBH-
poBaHME» W T.I. DTan npeabsaBieHus no3uuuii. Oocyxaenue no3uiuid. Cornaco-
BAHUE TMO3ULMU U 3aKIFOYEHUE TOTOBOPEHHOCTHU. [IOHATHOE M3JIO)KEHUE CBOEU
MO3UIMHU. BeIcoylrBaHWe MO3UIMUA OIMIOHEHTAa. ACCEPTUBHASI HACTOMYHBOCTD U
OTCTauBaHUE CBOUX HMHTEpecOB. AccepTUBHas Mpockba 00 onoikeHuH. Accep-
TUBHOE MPOTHUBOCTOSHUE MAHUIYISAUUSIM. ACCEPTUBHOE BBIPAKEHHE IPEMU-
pArOMKX XecToB. KOMMyHMKAaTHBHAs KOMIIETEHTHOCTh B YCIIOBUSIX WHKJIFO3HB-
HOTO OOpa3zoBaHus. KOMMyHUKAaTUBHBIC Ipambl. TE€XHOJIOTHH «aKTHBHOTO CIY-



IATEIBCKOTO MOBEACHUS». POPMYITUPOBAHUE OTKPBITHIX BOMPOCOB B MEPETOBO-
pax. TexHuku «manoro pazropopay. TexHuka nmoBropeHus. TexHuka nepedpasu-
poBanusi. Texnuka unTepnperauud. OCOOCHHOCTH HCIMOIb30BaHUS KOMMYHHUKA-
TUBHBIX MIPUEMOB U TeXHUK Juriamu ¢ OB3.

Pa3znen 5. JlesioBble pe3eHTALIMU, NYOJMYHbIE BHICTYIIICHUS, pe3I0Me

[Tonsitue o nenoBoil mpe3eHTauuu. OCOOEHHOCTH OpraHM3aluy MyOJandY-
HBIX BeIcTyruieHu# y auil ¢ OB3. Ctpax mybnuyHoro BeICTyIUIeHHs. TpaHcdop-
MaIusi COCTOSIHUS: OT CTpaxa K MpeA4yBCTBHUIO Xopoluel padoTsl. HaBbik 1eMoH-
CTpalMK YBEpEeHHOCTH. Beixo Ha myOnuky. OTHomeHue K cutyaunu. Hacrpoiika
AMOLMOHAIBHOrO coctostHusA. [lo3a m xectukymnsauust oparopa. IlocranoBka Ha
nyOsuke. Beipa3uTeabHOCTh )KECTOB.

DHepreTuka BbICTyIUIeHHs. Pabora ¢ rojgocoM, XapakKTepUCTHUKU PEUH
(TpOMKOCTB, TE€MII, 1uana3zoH). YTo BIMSET HA 3HEPreTuKy BbICTymieHus. [louck
CWIBbHBIX cTOpoH. CioBecHbI noToK. OTpaboTKa HaBbIKa TOBOPUTH 0€3 OCTaHOB-
k. Meroasl pazsutus Tembl. KoHTakT ¢ aynuropuei. Hactpoiika Ha ayiuTopuro,
KonTakr rnazamu. MHtepaktuBHOE oOuieHue ¢ ayautopueil. [lpuemsl nns npu-
BJI€4YeHHUS BHUMaHUsA. OTBETHI HA BONPOCHL. AKTEpCcKoe MacTepcTBo. 11aysel, nn-
TOHAIMU, cMeHa amiurya. CekpeTsl MOATOTOBKH BBICTYIUIEHUS. CTpPYKTypa BbI-
CTYIUICHUS, TUIIBI BBICTYIUICHUH. VIHAMBUyaIbHBIA PUTYyall IIEpE] BBICTYIUICHHU-
eM. [lonstue «pesromey. [IpaBmiia Hanmcanus pesrome. llcuxonornyeckue npue-
MBI YCIIENTHOM camonpe3eHTanuu y jmn ¢ OB3.

Paznen 6. Ynpasiienune KOHQIUKTAMUA B KOMMYHUKanusax jgun ¢ OB3

XapakTepucTuka KOH(IMKTAa Kak couuaibHoro ¢eHomeHa. CyIIHOCTb
KOH(JIMKTa U ero cTpykrypa. OnpeaeneHrue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pnukTa. Knaccuduxamus xoHpauktoB. [Ipuuunbl koHpmukToB. J[MHamMuKa
KoHGuukTa. Teopun MexaHU3MOB BOZHUKHOBEHUS KOHPIMKTOB. Teopuu noseze-
HUS TUYHOCTHU B KOH(puKTe. CTpaTernu noBeeHusl B KOHQIUKTE U UX XapaKTe-
puctuka. Turbl KOHGIUKTHBIX TUYHOCTEH. TexHomoruu 3(hPeKTHBHOTO OOIIECHUS
U palMOHAIBHOIO TOBEACHUS JMYHOCTH B KOH(MIUKTE. BHYTpH IHMYHOCTHBIE
KOHQIUKTBI. DPOPMBI MPOSBIEHUS U CIIOCOOBI pa3pellieHUs] BHYTPU JIMYHOCTHBIX
KOH(MIUKTOB. MexXIMyHOCTHBIE KOHGIUKTHL. Cdepbl NMPOsBICHUS MEKINYHOCT-
HbIX KOH(QIHUKTOB. I'pynmnoBble KOHPIUKTHL. KOHQIMKT «IMYHOCTH — Tpymmay,
MEXTPYNHOBble KOHMIUKTHI B 1e710BoM chepe. OCOOEHHOCTH KOH(PIMKTOB B UH-
KJIt03uBHOM rpynne. [lonstue u conepxanue ynpapienus KoHQukToM. [Iporao-
3UpOBaHUE KOH(IMKTOB M OLEHKA MX (PYHKIMOHAIbHOW HampaBieHHOCTH. [Ipe-
OYTIPEXACHUE WIM CTUMYJIMpOBaHHE KOHQIMKTA. PerynmupoBaHue KOH(MIUKTA.
Pa3spemienvue koH(paukTa. YOpaBieHHEe SMOIUSMU NpPHU KOH(DIMKTHOM B3auMO-
neiictBun. UM3ydeHue paspylIaoOmUX MepekuBaHUd. ['yOuTeNbHOE MBIIIJICHHE.
N3yuenune uppanmoHanbHbIX yoexaeHuil. McnonszoBanue meromga POT tepanuun
JUISL U3MEHEHHsI 3MOLMOHAIBHBIX COCTOSHHUN. YTPaBIEHUE COCTOSHHEM YEpe3
W3MEHEHHUE TOBeAEcHUA. V3MEHEHME 3MOLMOHAIBHBIX IOCIEICTBUNA CUTYaLUU.
['oToBHOCTB pa3pemuTh KOHPIUKT. AHan3 KOHGIMKTa. BhIsiBIeHHEe MOTUBALIUU
onmnoHeHToB. OueHka npuopuTeToB. OleHKa COOTHOILIEHUSI PECYPCOB KOH(DIUK-



TYROIIX cTOpoH. OCOOEHHOCTH BHIOOpA CTpAaTEeruu B3auMoiecTBHs. BbipaboTka
B3aMMOBBITO/IHBIX TIpeasiockeHui. Pa3paboTka 3amacHbIXx BapuaHTOB. OcOOEHHO-
CTH TEPEroBOPHOTO Ipoliecca MpU KOHPIUKTHOM B3aUMOJCHCTBUU B YCIOBHSIX
MHKJIIO3UBHOTO 00pa3oBaHus. AJITOPUTM YIIpaBJiIeHUsI KOHPIUKTOM. TexXHOJIOTUN
ynpaiieHust KoHpMKTOM y juil ¢ OB3.

5. O6pa3zoBare/ibHbIe TEXHOJOTUH, IPUMEHsIeMble TIPH OCBOCHUM M C-
HUILTMHBI

Peanuzanusi KOMIETEHTHOCTHOIO TMOJXO0/la MPEayCMAaTPUBACT IIUPOKOE
HCTIOJIb30BaHKE B yU€OHOM MPOIIECCE aKTUBHBIX U MHTEPAKTUBHBIX (HOPM MpOBeE-
JICHUSI 3aHATUN (CEMUHAPOB B JUAJIOTOBOM PEKHUME, TUCKYCCUN, KOMITBIOTEPHBIX
CUMYJISILIUM, JIETOBBIX U POJIEBBIX UTP, pa300p KOHKPETHBIX CUTYyallui, TICUX0JIO-
THYECKUX M MHBIX TPEHWHIOB, TPYMNIIOBBIX JUCKYCCHM) B COUETAHUHU C BHEAYIH-
TOPHOM paboTON C 1enpio (OPMUPOBAHUS W PA3BUTHSA MNPOodecCHOHATBHBIX
HaBBIKOB 00YJaIOIINXCS.

OpHolt U3 OCHOBHBIX aKTHUBHBIX (DOPM OOYUYEHHMs O aJanTallMOHHON JHC-
UTUIMHE Maructparypbl « KOMMyHUKAaTUBHBIE TEXHOJIOTUNY ABJISETCS MpaKTUYe-
CKO€ 3aHsATHC. YIeTbHBIH BeC 3aHSATUM, MPOBOAUMBIX B HHTEPAKTUBHBIX (popMax
no aucuuiine «KoMMyHUKaTUBHBIE TexHOIorUun» coctapisier 100% ayaurtop-
HBIX 3aHATUN. Ha 3aHATUSAX UCTIONB3YIOTCS CIAEAYIONINE UHTEPAKTUBHBIC METO/IBI:
COIMAJTIbHO-TICUXOJIOTHYECKUN TPEHUHT, TUCKYCCHUSl, MO3TOBOM IITYpM, POJIEBas
urpa. B mporecce mzyueHuss AUCHUIIIMHBI «KOMMYHHUKATUBHBIE TEXHOJOTHI
BO3MOXKHA WHJIUBUAYyaJIbHasi paboTa MpernojaBaresis ¢ O0y4aromuMUCs, TPExKIe
BCET0, C OrPAaHMYCHHBIMU BO3MOXKHOCTSIMU 37I0pPOBbsl U MHBalMAaMu. B mporecce
MHJIUBUAYAJILHOW pabOThl C MPEnojaBaTeeM HUCIOIb3YIOTCS WHIUBHUIYaJTbHOE
KOHCYJIbTUPOBAHUE C 1I€JIbI0O MOPAJIbHO-IMOIIMOHAIBHOM MOJJECPKKH U CTUMYJIH-
poBaHMS OOYYAIOIIUXCS ¢ OTPAHMYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBbSI M MHBA-
JINJIOB.

6. YueOHO-MeTOaMUYeCcKOe o0ecmeyeHHe CaAMOCTOATENbHON PadoThI
cTyAeHTOB. OLeHOYHbIe CPeACTBA IS TEKYIIero KOHTPOJIsi yCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTEeCTALMHU 10 UTOTaM OCBOEHUS TUCIUILINHBI

CaMmocTosiTenbHass paboTa MO JTUCIHUIUIMHE BKIIOYAeT pPeQIeKCUBHO-
aHAIUTUYECKYIO TPOpabOTKy U3YyYEHHOT0 MaTepuaia, padoTy ¢ yueOHOH auTepa-
TYypO# M IpYTrUMHU UCTOYHUKAMU WHGOPMAITUH, TIOATOTOBKY pedepaToB, paboTy ¢
MICUXOJIOTHYECKUMHU TPEHAKEPAMH M PEIICHHE MPAKTUYSCKUX TCHXOJIOTUYECKUX
3a]1a4, 9BPUCTHYECKYI0 CAMOCTOSITEIFHYIO pa0OTy IO CaMOITO3HAHUIO U CaMOpa3-
BuTHI0. KOHKpeTHBIE (hOPMBI BBHITIOJHEHUS CAMOCTOSITEIIBHONW padOThI ISt 00Y-
YAIOMIMXCS C OTPAaHMYEHHBIMU BO3MOKHOCTSIMHM 3/IOPOBBSI YCTAaHABJIMBAIOTCS C
Y4€TOM MHJUBUIYaJTbHBIX MICUXO(PU3NIECKUX BO3MOXKHOCTEH.

Cucrema npoBEpKH 3HAHUM MO TUCUUIUIMHE BKIIOYAET OMPOC, TECTUPOBA-
HUE, pelleHne npakTuieckux 3aaad. Gopma npeacrapieHus pe3yiabTaToB (YCTHO,



IIMCBMCHHO, C UCIIOJIb30BaAHUCM KOMHI)IOTepa) YCTAaHABJIIMBACTCA C YUCTOM HMHIAUN-
BHUAYAJIbHBIX HCI/IXO(I)I/IBI/ILIGCKHX BO3MO>XHOCTEH.

I[JISI 06yqa}0m1/1xc;l C OIpaHU4YCHHBIMH BO3MOXHOCTAMH 3JO0POBBA IIPHU
HCO6XOI[I/IMOCTI/I MpeaoCTaBIBICTCA JOIIOJHUTCIBHOC BPCM: JIJIA KOHCYJIBT&HI/Iﬁ 151
BBIITOJIHCHUA BaHaHHﬁ.

IIpumepHbie TeMbI pedepaToB 1o pasgeay 1
«IIcuxosiornyeckue 0COOEHHOCTH KOMMYHMKALMU: CTPYKTYpa, CPeACTBA,
BU/bI, pOpMBI» U IO pa3aeny 2 «/lenoBasi Oecena kak Beaymasi popma Kom-
MYHUKAILAN»

1. Kareropun «KOMMYHHKaIUs» U «OOIIEHHE» KaK KIIFOUEBBIE KaTErOpUU
COLMAJILHOM IICUXOJIOTUU

2. Kommynukanus B tHQOpMaIMOHHOM O0IIIECTBE

3. BepbanbHble, 3KCTpaIMHIBUCTUYECKHE M HEBEpPOAJbHBIE CpPEACTBa 00-
LICHUS.

4. JIu"eitHple M HETMHEHHbBIE MOJCIH KOMMYHHUKAITUN

5. KoMMyHuMKaIMs U1 ¢ OFpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS

6. JlenoBas Oecena kak (opMa KOMMYHHUKAIH

7. IlonsiTue o 6apbepax B KOMMYHUKALUAX (TEXHUUYECKHUE, MEKbSI3BIKOBBIE,
COIIMAJIbHBIC)

8. [Icuxonoruueckne Oapbepbl B KOMMYHHUKAIUSAX, TEXHOJOTUH UX TIpe-
OJI0JICHUS

9. DnekTpoHHass KomMMmyHuKanus. CyIIHOCTh, OCOOCHHOCTH U (YHKIIUU
ANIEKTPOHHOM KOMMYHMKaUUU. ['100anu3anrs KOMMYHUKAILIMOHHBIX MTPOLIECCOB B
COLIMYME.

10.Mecto MHTepHETa B CHCTEME CPEICTB COBPEMEHHOW COITMATBHOW KOM-
MYHHKaLHH.

IIpuMepHbIii NepevYeHb 3aJaHUI 0 pa3aery 3
«MeTtoabl y0e:kaammero Bo31eicTBIs NP KOMMYHUKATHBHOM B3aH-
MO/JEICTBHM B YCJIOBHAX HHKJIK3UBHOT0 00Pa30BaAHUSD)
1. BeimosnHuTe 3a1aHus IcUXoorudeckoro tpenaxkepa «CAMBO»
2. BoimoHuTE 337aHUS TICUXOJIOTHYECKUN TpeHaxkepa JJid nH()OopMaImoH-
HOTO Auaiora

IIpuMepHbIi NepevYeHb 3aJaHul 0 pasjaeny 4
«CTpaTerum U TAKTHKH J1eJIOBBIX I1EPErOBOPOB»
1. Bemomnnute TecT «YMeeTe v Bbl BECTH JICTOBBIE IIEPETOBOPHI?H
2. BemonauTe TecT «Kak BecTH J1eI0BbIe IEPErOBOPHI?»
3. BemonauTe Ynpaxkuenue-TpeHUHT «Kak BbI OTBETUTE HA BO3PAKEHUSA?)

IIpuMepHBbIii NepevYeHb 3aJaHUI M0 pa3aery D
«/les10BBIE MpE3eHTANMH, MyOJIUYHBbIE BHICTYIJICHUS, PE3IOME)
1. BrinosiHUTE MPAKTUYECKUE 3aJIaHUsI 110 COCTABJICHUIO MTPE3EHTAIMOHHON
peYH, MOCBSIICHHOW O0pa30BaTENBHOTO YUPEXKIeHUs (KypHaja, CHOPTUBHOTO



Kiy0a, Jp.), COCTaBbTE TEKCT MPE3EHTALMM HOBOTO TOBapa (yCIyTH), COCTaBbTE
pe3roMe JJi COMCKATeNsi BAKAHTHOM JTIOJKHOCTH

1.
2.
3.
4.

IIpumepHbIi NepeveHb 3aJaHUI M0 pa3aenay 6
«YupaBieHre KOHQPIUKTAMH B KOMMYHHKAUAX»
Boinonaute tect «CamoorieHKa KOHPIUKTHOCTH
Brimomnnute tect «CTpeccouyBCTBUTEIBHOCTEY
Beinonnaure tect «CTeneHb CTpeccoyCTOMYHBOCTI
Boimonuute ynpaxknenue «BnusHue (pycTpalMOHHBIX OaphepoB Ha

KOMMYHHKAaTUBHYIO ACATCIIBHOCTBY

5.

Breimonnute 3adaHus «HpaKTI/IKYM 10 BBIABJICHUIO THUIIA ITPCOAOJICBAIO-

mero MOBCACHUA»

IIpumepHoe 3agaHue 11l MCCJIEA0BATEIHLCKON PadoThI

[ToAroTOBHTE AHANUTUYECKUNA JOKIAJl, OTpaKaroUMil OCOOCHHOCTU YIpPaBICHUS
KOH(MJIMKTaMH B Ballleil CTYJEHYECKOM rpyTe:
1. ITIpoananu3upyiiTe B KaKOM 3BEHE B3aUMOJCHCTBUS MPOUCXOIUT Hanbosee
4acThle KOH(JIMKTHBIE CTOJIKHOBEHUS: «IIPEMoJaBaTelib - CTYJIEHTBI», «CTa-
pOCTa - CTYJICHTBI», «CTYIEHT - CTyACHT», «CTyAEHT — cTyJeHT ¢ OB3»
2. Bekpoiite npudrHbl KOH(IUKTOB Yepe3 aHKETHBIA OMPOC
3. [IpemmoxuTe MyTH pemICHHs XOTS OB YaCTH KOH(IMKTOB

HOoo~NoORWNE

16.

TAaKTOB.

17

Bonpocsl k 3auerty
JlenoBasi KOMMYHHMKAIUS: IPEAMET, L€, 3aJa4H
[TonsiTrie 00 OOIIEHNU U KOMMYHUKAIIMHT
Bunbl 1 popMbl 1€710BOI1 KOMMYHUKALIUA
CpencTBa KOMMYHUKAIIUN
JlenoBas Oecena: CTpyKTypa, 0COOEHHOCTH OpraHU3aliu
CpenctBa 1 mpueMbl YOKJAIOLIET0 BO3AEHCTBUS
JlenoBbIe EPEroBOPhl: OCOOEHHOCTH MPOBEACHMUS
Crpareruu npoBeaeHUs JEIOBBIX IEPETOBOPOB
Crpareruu v TaKTUKH, UCIIOJIb3yEMbIE ITPH JIEJTOBBIX KOHTAKTaX
. OcHOBHBIE TPeOOBaHMSI K KPUTUYECKUM 3aMEUYaHHsIM
. MaHunynsiiuy B KOMMYyHHUKALIHS
. Pe3toMe — nucbMeHHast nmpe3eHTarus
. CamomnpesenTarus, €€ GopMbl
. Opranusanus yCTHOM NMpe3eHTaluu
. Tunosiorus ciymarenen Npyu yCTHOU PE3eHTaLUU
[lcuxonornueckue (HeHOMEHBI, UCIOJIb3yEMbIE MPU OPraHU3alUU KOH-

. MaHuMy s B KOMMYHUKATUBHOM cdepe U crocoObl POTUBOCH-

CTBUA UM

18

. Cnop, JHCKycCUHU, TIOJEMHUKA: CpPEIACTBA AapPTyMEHTHPOBAHUS U

KOHTPapryMEHTALIUU.

19

. UckyccTBO BOMpoca B KOHTaKTaX.



20. TexHOIOTHUY BIIUSTHUS.
21. [Ipuemsl yOexaaI0MIEeToO BO3ICHCTBHUS
22. Kak pacrnonoxuTh kK cede codeceTHuKa
23. Kak HeHTpanu30BaTh YJIOBKH ApTHEPOB
24. Kak ycTpaHATh pa3HOTIaCHS
25. [TonsTue 0 KOH(MIUKTE, CTPYKTYpa KOHPIUKTA
26. [TpuurHbl KOH(PIUKTOB

27. Buapl KOHQIUKTOB
28. TexHONOTUY YIIPABJICHUS SMOLIUSIMHA B KOMMYHHKAIUSIX

29. Ctpareruu moBeJAeHMs B KOHPIUKTAX
30. TaxkTku npu KOHGIUKTHOM B3aUMOJICHCTBUH

31. bapwsepsr o0meHUS

32. TexHOMOTUYU aKTUBHOTO CIYIIATEICKOTO MOBEICHUS
33. «BapBapckoe» BiausHHE U CTOCOOBI IPOTUBOCTOSHUS EMY

34. TexHOJIOTHH «OUBHIIN30BAaHHOI'O» BJIMAHUA

35. TexHonoruu ynpaplieHUs] KOHPIUKTAMUA B KOMMYHUKAIUSX.

7. Jannble 14 yuera ycnepaemoctu B BAPC

Ta6muma 1.1 TaGauia MakCUMaIbHBIX OAJIOB 11O BUJIaM YUeOHOH ACATEIbHOCTH

Jla-
[Tpak- ABTOMa- rue [Ipo-
Oopa- P Camo- Hpy P
ce- THYe- TU3UPO- BH/IbI MEXKY-
Jlek | Top- CTOS- .
Mec CKHE BaHHOe | ydeOHoW | ToyHas | Mrtoro
IIUUA | HbIE TeabHas
Tp 3aHs- TECTU- | JesATeNb- | arTe-
3aHs- pabora
TUS poBaHue HOCTH cTanus
TUSA
1 0 0 30 30 0 10 30 100
IIporpamma oueHUBAHUSA Y4eOHOM AESITEJIbHOCTH CTYICHTA
1 cemecTp
Jlekuun

He npenycmoTpensl

JlabopaTopHbie 3aHATHS

He nmpenycmotpensl

IIpakTHyeckue 3aHATHS
AKTUBHOCTb, OTBEThI Ha BOMPOCHI, BBIIIOJIHEHUE TPAKTUUYECKUX 3aJIaHH, y4acTue
B TpeHuHre — ot 0 1o 30 6aos.

CamocrositesbHas padora — ot 0 10 30 6a/10B
Hanwucanue pedepara (ITo paszgenam 1 - 2) — ot 0 10 5 6aios,
Brimonnenue 3ananuii o paszaeny 3 — ot 0 1o 10 6amios
Brimonnenue 3ananuii o paszaeny 4 — ot 0 10 5 6anioB
Brimonnenue 3ananuii o paszaeny S — ot 0 10 5 6anioB




Brinonuenue 3aganuii no pasaeny 6 — ot 0 1o 5 6anios

ABTOMATH3MPOBAHHOE TECTHPOBAHUE
He mpexycmoTpeno

JApyrue Buabl y4eOHOH 1eATEIbHOCTH

VYyacTue B ucciaeaoBarenbckoil padote, cOop U 00padoTKa AOMOIHUTEILHON WH-
dopmarumu yepes onpoc, UCCAeAOBaHNE U MOATOTOBKA aHATUTUYECKOTO TOKIaaa
1o npoosieme — ot 0 1o 10 6amos.

IIpome:xxyTounas arrecrauus (3a4er) — ot 0 10 30 6as10B
OTBeT CTy/I€HTa OILICHUBAETCS IO CIAEAYIOUTUM KPUTEPHUSIM:

e 21-30 GamtoB («3a4TEHO») — CTYICHT TIyOOKO BJIaJIe€T 3HAHUSIMH TIO
BCEM pa3zjiejiaM JUCIMIUIUHBI, ONIPEACIIIeT U aHATU3UPYET MCUXOJIOTHYECKHUE 3a-
KOHOMEPHOCTH B KOMMYHUKATUBHOM MPOIECCE, YCTAHABIUBACT MPUUNHHO-
CJIEICTBEHHBIE CBSI3U MEXY €ro pa3InYHbIMU BUIAMH.

e 11-20 GamioB («3a4T€HO») — CTYJICHT 3HACT KJIIFOYEBBIC MOHATUS U BUJIbI
KOMMYHHKATHBHOTO TPOIIecca.

e 3-10 GamioB («3a4TE€HO») — CTYACHT OINPEACIACT U UMEET IIPEICTaBIIC-
HUE JIUIIb O HEKOTOPBIX MCUXUYECKUX 3aKOHOMEPHOCTAX B KOMMYHUKAITUSX.

o (-2 Gamna («HE 3a4TE€HO») - 3HaHUS (PparMeHTapHbI, OCHOBaHbI HA OBITO-
BBIX IpeCTaBiIeHUsIX. HeynoBIeTBOPUTENbHBINA OTBET.

Takum 0OpazoM, MaKCHMaJIbHO BO3MOJKHAsi CyMMa 0ajlioB 3a BCE BUABI YICOHOM
NeATEIBbHOCTH CcTyAeHTa 3a 1 ceMecTp mo mucruminHe coctapisier 100 6ammos.

Ta6nuna 2.1 Tabnuna nepecyera NOJy4eHHON CTYAECHTOM CyMMBbI OQJLJIOB 110
nuciuminHe « KOMMyHHKATUBHBIC TEXHOJIOTHH» B OIICHKY (3a4eT):

56 — 100 GamtoB «3aUTEHO»

0 - 55 GasuioB «HE 3a4TEHO»




8.YuyeOHO-MeTOAHYECKOE H HHClJOpMalIHOHHOQ ob0ecrneyeHHe JHCLUHIIHHBI

a) aumepamypa

. I'pumnna, H.B. Tlcuxonorus kondaukra [Teker] : yueGHoe nocodue /
H. B. I'puiunHa. - 3-e u3a. - Mocksa ; Caukt-IletepOypr [u ap.] : ITutep, 2016. -
574 c. ISBN 978-5-496-01114-3

2. 3apeukas, E.H. JlenoBoe oOwenue [Texct] : yyebnux : B 2 1. / E. H.
3apelkast ; Poc. akaa. Hap. Xo3-Ba W roc. cayx6sl npu [Ipesuzente PD. - 2-e
u3d., nepepad. 1 gon. - Mocksa : Ilpocnekt, 2017. - ISBN 978-5-392-19279-
3. T.1.-Mocksa: [lpocnekt, 2017. - 664 c.

3. Jlawko, C.M.  MexayHapoaHble neperoBopsbl [D/1eKTpOoHHbIH pecype] :
YuebHoe nocodue / C. . Jlawko. - 1. - Mocksa : M3znarensckuii Llentp PUOP ;
Mocksa : OOO "Hayuno-u3zaatensckuid uentp MHOPA-M", 2021. - 132 c. -
ISBN 978-5-369-01573-5 : b. 1.

4. Tlasnowa, JI.I. KommyHukaTuBHAsE 3)PEKTUBHOCTb /1€J10BOro oolLLe-
HUs [DneKTpoHHbIH pecypce] : Monorpadus / JI. T'. [TaBnosa. - 2. - Mocksa : M3-
natensckuit Llentp PUOP ; Mocksa : OOO "HayuHo-u3narensckuii uentp MH-
OPA-M", 2021. - 169 c. ISBN 978-5-369-01461-5
5. IlankoBa, O. B. JlenoBble KOMMYHMKAUHH [DJIeKTPOHHBIH pecypc]
Yuebnoe nocodue / O. B. [1ankosa. - 1. - Mocksa : By3osckuii yue6Huk : OO0
"Hayuno-uznateabckuit nentp MHOPA-M", 2020. - 160 c. - ISBN 978-5-16-
100641-2

6. Ilamwkuua, T. A. [enoBas kKoMMYHHUKaLMs [ D1eKTpoHHbIHA pecype] / T.
A. TNlawkuHa ; ['OY BIIO «Capar. roc. yH-T um. H. I'. Uepnsiesckoro», Co-
uuon. dak. - Caparos : [0. u.], 2014. - 44 c.

7. Tlemarornyeckoe oOlueHHEe [DIEKTPOHHBIH pecypc] : MeTod. yKas. K
Kypcy st ¢cTyaeHToB cnieurainbHoctd 050708 "[leaaroruka u MeToAMKa Havallb-
Horo oOpaszoBanus" ¢ gon. cneunaasbHocTbio "CounanbHas neaaroruka’ / Gexep.
roc. OrokeT. 00pa3zoBar. yuypex/aeHue Bolcll. npod. odpazosanus "CapaToBCKH
rocyaapcrBeHHbl yHuBepcuTteT uMeHH H. [, Uepneiuiesckoro", baiaw. uH-T
(pun.) ; coct. JI. . Anumckas. - Caparos : [0. u.], 2011. - 15 c.

8. llerpoBa, 1O. A. [lcuxonorus 1e10Boro oOLIEHHS U KYJIbTypa peun
[ DnexkTpoHHBIH pecypce] @ YueGHoe nocodue / 10. A. Tlerposa. - CapatoB : By-
30BCcKoOe oOpaszosaHue, 2019. - 183 ¢. ISBN 978-5-4487-0340 KHura HaxoauTcs B
npemuym-gepcun DbC IPR BOOKS.

9. TpeHHHT neaarorH4yeckoro oOleHHs [DIeKTPOHHBIH pecypc] : MeTo.
VKa3zaHHs K Kypcy A7s CTyAeHToB cneunansHocTH 050703.65 "JlowkoabHas rne-
Jaroruka M rncuxosorus” ¢ gor. creuuansHocThi0 "ColManipHas nexaroruka’ /
Menep. roc. O10KeT. 00pa3zoBaT. yupekaeHHe Bbicll. npod. odpasosBanus "Ca-
paTOBCKHH rocyaapcTBeHHbIH yHUBepcHTeT uMeHH H. I'. Uepnsimenckoro”, ba-
naw. UH-T (¢un.) ; coct. I'. B, daguna. - banamwos : [b. u.], 2011. - 22 c.
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0) rtuuenzuonnoe npozpammnoe obecneuenue u Hnmepnem—pecypcot
1. http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120;
2. b poBOH KaMIyC, MaTepHaIbI
http://incampus.ru/campus.aspx?id=10751285#&tab=3
3. OH-JIaliH paboTa ¢ IeMOHCTpallMOHHBIMH TakeTamMmu CRM
http://www.sap.com/cis/index.epx;
4. wwwe.all-advertising.com/russia
5. www.advertology.ru
6. www.mediarevolution.ru/advertiser/markets
7. www.media-planning.ru/ru/advertising/theory_and_practice
JII/IIICHEH/IOHHOC nporpaMmmHoe odecreuenue
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuaJIbHO-TEXHUYECKOE o0ecTeuyeHue T CIUNIMHbI

JUis peanuzauuy AUCUUIUIMHBI HEOOXOJMMAa MAaTepUabHO-TEXHUYECKAS
0a3a, COOTBETCTBYIOIIAS JECUCTBYIOIIMM CAaHUTAPHO-TUTMEHHMYECKMM HOpMaM, a
TaK)K€ OTBEYAIOIIMM TPEOOBAHMSIM TEXHUKH O€30MAaCHOCTH U OOECIEYMBAIOIICH
MPOBEICHUE  MPAKTHUYECKUX  3aHATUH, MNPEAYyCMOTPEHHBIX  MIPOrpaMMOin
JTUCIUTUINHBIL.

MuHUMaTbHO HEOOXOJUMBIN I peanu3alii JUCUUIUIMHBL MEpPEUYCHb
MaTepuaIbHO-TEXHUYECKOr0 0OecrieueHus BKIYaeT B ce0sl:

- y4eOHble  ayJIuUTOpuH,  OOOpPYJOBaHHBIE  MYJIbTUMEIUWHBIMU
JEMOHCTPALlMOHHBIMU KOMIUIEKCAMU;

- KOMIIBIOTEPHBIE KJIACCHI C BO3MOXHOCTBIO BBIXOJa B IJIOOAJIbHBIE
IIOMCKOBBIE CUCTEMBI;

- CHelHMalIbHO 000pY/I0BaHHbIE TOMEUICHHSI U KaOUHEThI B COOTBETCTBUH C
OpraHU3yeMbIMU BHUJAMH  [ICHUXOJIOTO-TIEJarOTMYECKO U 00pa3oBaTeIbHO-
BOCIIUTATEIBHOU I€ATEIbHOCTH.

- Bugeomarepuaisl 3AO «Pemenue»: YueOnoe Buueo: «HepepOanbHbie
KOMMYHUKaIny, «KoHbpopMu3zm».

[Iporpamma cocrtaBieHa B cooTBeTcTBUU ¢ TpedoBanusiMu GI'OC BO mo
Hanpasienuto 44.04.01 «Ilemarornueckoe oOpa3zoBaHue» U MpouUIEM MOIATrO-
TOBKH «Pa3BUTHE TMYHOCTH CPEICTBAMHU HCKYCCTBA.

ABTOpBI:
JOLEHT Kadeapbl Me1arornueckoi ICUX0JIOTUH U TICUXOAUarHOCTUKY,
KaHJl. COLMOJI. HayK E.B. KynpusxHuyx

[Iporpamma omoOpeHa Ha 3acegaHuu Kadeaphbl MeAarorudecKoi MCUXOJOTUH U
ncuxoauardoctuku ot 21.05.2019 roaa, npotokos Ne6, aktyanusuposana B 2021
r. (mpotokoja Ne2 ot 18.02.2021 r.)
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