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1. Heab TUCHMIIUHBI

Ilenpto ocBoeHHs AWCHUIUIMHBI «KOMMYHUKATHBHBIE TEXHOJOTHH»
SBIIICTCSI ~ TIOBBIIIICHUE  YPOBHS  KOMMYHUKATHUBHOM  KOMIICTCHTHOCTH
oOydarommxcss i1 3(PGEKTUBHOTO BKIIOUEHUS CTYIACHTOB B HMHKIIO3HBHOC
oOpazoBaTeibHOE MPOCTPaHCTBO. HeoOXOaUMOCTh JOCTHIKEHHUS PE3YJIhTaTOB
oOpa3oBaHUs Ha YPOBHE MarucTpaTyphl CBsI3aHO (DOPMUPOBAHMEM JIMIYHOCTHON M
po(eCCHOHANBHON 3pEeOCTH, TOHUMAHUEM BO3MOXKHOCTEH IPAKTUYCCKOTO
MPWIOKCHUS  JEIOBOH  KOMMYHHUKAIlMM B CO3JaHUM  OJIATONPHUATHOTO
TICUXOJIOTHYECKOTO KJIUMaTa y4eOHOr0 W TPOW3BOJCTBEHHOTO KOJUICKTHBA, B
KyITUPOBAaHUK KOH(JIMKTOB, B PACKPBITHH BHYTPEHHErO IOTCHIMAIA KaXKIOU
JUYHOCTH.

2. MecTto qucuuIuInHbI B cTpykType OOII

HNuctnurmnaa  «KommynukatuBable — TexHosiorun»  (B1.B.J1B.04.03)
OTHOCHUTCS K JUCIMIUIMHAM TI0 BBIOOPY YacTH, (QopMHpyeMON ydacTHHUKAMHU
oOpa3zoBaTelbHbIX OTHOIICHUH, yudeOHoro mmana OOIL. Ha ee wusyuenue
OTBOAUTCS 72 daca.

JNucnummraa « KoMMyHUKaTUBHBIE TEXHOJIOTUNY SBIISICTCS aallTAllMOHHON
JTUCIUIUIMHON, MpeAHAa3HAYEHHOW JJIsi TOBBIIICHUS YPOBHS KOMMYHHMKATHBHBIX
HaBBIKOB KaK JIMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3I0POBbS, TaK H
B3aMMOJCHCTBYIOIMKUX ¢ HUMH Jtojeld. OCBOEHHE MHUCIUIUIMHBI CITOCOOCTBYET
YCTPAaHEHUIO  HApYIIEHWH KOMMYHHKATUBHBIX yMEHUH, (HOpMHUpPOBAHUIO
0JIarOMPHUSATHOTO  COIHMATBHO-TICHXOJIOTMYECKOT0 KJIMMaTa B aKaJIeMUYECKOU
IPYIINe, TOBBIIMICHUIO YPOBHS CONMAIBHOM ajnantanmuu B y4eOHOW W Oymymien
npodecCroHaIbHON JeATEIIBHOCTH.

3. Pe3yabTaTbl 00y4eHUs MO JUCHUIIMHE

Kox v HammMeHnoBanue Kox n HanmenoBanue Pe3ysabTarnl 00yueHus
KOMIIeTeHI MU HHIUKATOPA (MHAUKATOPOB)

JOCTHUKEHUSI KOMIIeTCHIIUH

1.1_M.YK-3. BeipaGatsiBaer 3HaTh:
YK-3 CTPATEruio COTPYAHUUYECTBA U Ha €€ - [ICUXOJIOT MUECKYIO
CriocobeH opraHu30BaTh 1 OCHOBE OpraHH3yeT paboTy CYIIHOCTb  OOIICHHSA: ~CTPYKTYPY,
PYKOBOIUTH paboTOi KOMaHIBL, KOMAHIBI JUISL IOCTHYKEHHS CpeAcCTBa, YpOBHM,
BBIPa0ATHIBAS KOMAH/IHYIO P — - cosiepyKaHue u
CTPATETHIO /IS IOCTHKEHHS 13 M.YK-3. Vermamaer s croeii 0COOCHHOCTH OpraHu3aInu
MOCTaBIICHHOM TN — OCHOBHBIX dbopm JIETIOBOTO

COLMANBHOM 1 MPOYECCHOHANBHON | oGmierus;
JEATENbHOCTH UHTEPECHL, - 0COBEHHOCTH
0COOCHHOCTH TIOBE/ICHNS M MHEHHS | OPTaHM3allMM  KOMMYHHKALUH €

(BKJTFOUAST KPUTHYECKUE) JTFO/ICH, C Jmnamu c OrpaHNCHHBIMA
BO3MOKHOCTSIMH 3710POBbS;

— TIpHEMBI TICHXOJIOTHYECKOH
3alIUTHl JIMYHOCTH OT HETaTHUBHBIX,
TPAaBMHPYIOIIHX MEPEKUBAHUIMA;

—  Ccroco0Bl MpenynpeKACHIUS
1.4 _M.YK-3. Obnangaer HaBBIKAMH KOH(JIMKTOB, KX ONTHMAIBHOrO

IpeoJ0JICHN A BO3HUKAIOMINX B Ppa3pCUICHUA;

KOTOpPBIMHU
paboraet/B3anMoIEiCTBYET, B TOM
YHCIIe TIOCPEJICTBOM
KOPPEKTUPOBKU CBOMX JEHCTBUMA.




YK-6

Crioco0eH onpeenuTs U
peann3oBaTh NPHOPUTETHI
COOCTBEHHOH NIEATEIBHOCTU H
CIOCOOBI €€ COBEPLICHCTBOBAHUS
Ha OCHOBE CAMOOILICHKH

KOMaH/Ie pa3HOIJIaCHi, CIIOPOB U
KOH()JIMKTOB Ha OCHOBE ydJeTa
HMHTEPECOB BCEX CTOPOH.

1.5 M.YK-3. TIpensuaur
pe3ynbTathl (TIOCIECTBU) KaK
JIMYHBIX, TaK ¥ KOJUIEKTUBHBIX
JIecTBUH.

1.5 M.YK-3. [Tnanupyer
KOMaH/IHYIO paboTy, pacrpeerser
MIOpYUYCHHUS U AEIETupyeT
MIOJIHOMOYHS YJIEHAM KOMAaH/IbI,
OpraHu3yeT 00CyXKJIeHHe pa3HbIX
Wi 1 MHEHUH.

1.1_M.YK-6 HaxonuT, 060011aeT 1
TBOPYECKH HCIIONB3yeT
HMEIOIIHICS ONBIT B COOTBETCTBUH
C 3aJja4aMH CaMOpPa3BUTHSL.

1.2 M.YK-6 CamocTosiTennsHO
BBISIBIISICT MOTUBBI U CTUMYJIBI JUIS
CaMOpPa3BUTHS, ONPEAELIISL
peatucTHYecKe e
poheCCHOHAIBHOT0 POCTA.
1.3_M.YK-6 [Tnanupyer
poheCCHOHANBHYIO TPASKTOPHIO C
Y4eTOM MPOoeCCHOHATBHBIX

—  IpaBWia AKTUBHOTO
o0meHns u YCIEITHOM
CaMOIpE3CHTAINH.

YMmern:
- OpraHH30BaTh
3aUMOJICHCTBIE c Y4ETOM

OLIHATbHbIX, ITHHYECKHX,

KOH(ECCHOHAIBHBIX M KYIbTYPHBIX H
IPYTUX pa3Iuyni;

- OpraHHU30BHIBAThH
3alMOJICIICTBHE HAa OCHOBE CPEICTB,
TOCTYITHBIX ULt JIHILL c
rpaHNYEeHHBIMA BO3MOXKHOCTSIMHU
JIOPOBBS;

- Mpe3eHTOBaTh ceOsi B
TyOJIMYHOM BBICTYILICHUH;

- HCIIONB30BaTh
bas3JIMYHbIE CIIOCOOBI MOTHBALIUH TIPU
B3aUMOJICHCTBHN C OJHOTPYIHUKaAMH
1 KOJUIEraMH;

- HCIIONB30BaTh
Da3JIMYHbIE  CIOCOOBI  pa3penieHHs
KOH(ITUKTHBIX CUTYaIINH;

- pacro3HaBaTh

[MITMYHBIE MAHUITYJISIIIUMA B OOIICHUH
1 CIIOCOOBI TPOTHBOACHCTBHUS HM.

Baanern:

- METOlaMU | TIpHeMaMH
MICUXOJIOTMYECKOr0  BIUSHHUA  TIPH
B3auUMOJIEHCTBUH C Y4ETOM
COITMAJIbHBIX, STHUYECKHX,

KOH(ECCHOHAIBHBIX, KYJIBTYPHBIX U
JIPYTUX pa3iauydui;
- MpUEMaMH  YIIPABIICHUS

NOBEACHHEM, Kak CBOMM, TaK H
OKPY’KaroLInX;

- Pa3IMYHBIMH
TEXHOJIOTUSIMH KOMaHJHOU paboTEI;

- npreMaMu
KOHCTPYKTHBHOU KPHTHKA u
CaMOKPHTHKHY;

- METOIaMH  YIIPaBJICHUS
KOH(ITMKTaMHL.
3HaTh:

- CIIOCOOBI YIIpaBIICHUS
UMEIOIIMHCS YeT0BEYECKIMH
pecypcaMu, B TOM 4HCIIe
OrpaHHYCHHBIMU;
-TIPUEMBI YIIPaBIICHHSI CBOUM
BpeMeHEM

- IpaBWia  aKTUBHOTO
OOIIIeHUSA n
CaMOIpEe3eHTAllMd B
KOMM YHHUKAIIHH.
Ymers:

- TOJEPAaHTHO BOCHPUHUMATh U
NPaBWIFHO  OLCHWBATh  JIIOJCH,
BKIIIOYasi WX  WHIUBHIYyaJbHbIC

CTHIIA
YCHELHOM
JIEI0BOM

XAPAKTCPOJIOTrNICCKUC




0COOCHHOCTEH, a TaK¥Ke JIPYTUX
BHUJIOB JICATENLHOCTH M TPEOOBAHHI
PBIHKa TpYy/a.

1.4 M.YK-6 HeiictByer B
YCIIOBHSIX HEOMPE/ICIICHHOCTH,
KOPPEKTHPYSI IUIaHBI U IIATH MO X
peanu3alyi ¢ Y4eTOM HUMEIOIINXCS
pecypcoB.

OCOOCHHOCTH,  LIEJNH,
HAMEPEHHUSI, COCTOSHHS,
- YYUTHIBATH OCOOEHHOCTH
OOIlIeHUST W  B3aUMOJICHCTBHS B
ycnoBusX — jgedurnmra  00paTHOH
CBSI3U W CEHCOPHOM HH(OpMAaILUH
MIApTHEPOB MO OOIICHUIO;

MOTHUBBI,

- BBICTpanBaTh nu
PpCain30BbIBATH TPACKTOPHIO
CaMOpPa3BUTHSL.

Baanern:
- HaBbIKaMH IJIaHUPOBAHUA

TMECPCICKTUBHBIX ueﬂeﬁ C Y4YCTOM

JUYHOCTHBIX ~ BO3MOXKHOCTEM W
OrpaHUYEHUH;

- HaBBIKAMU BBICTPAUBaHUS
TPaeKTOPUHU caMOpa3BUTHSA c

y4ETOM COOCTBEHHBIX PECYPCOB;
- HaBbIKAMU B3AMMOJICHCTBUS C

JIHLIAMH, HUMEIOIIUMH
OIr'paHUYCHHBIC BO3MOXXHOCTH
3II0POBBSI.

4. CTpyKTYypa ¥ coaepxkaHue JUCHHUILIUHbI

OO6mmas TpyI0€MKOCTh JUCITUILINHBI COCTABISAET 2 3a4eTHBIC €UHUIIBI, 72

qaca.
Ne Pa3nen nMcuumInHbI Cemectp | Henmeas Buapl yue6Hoii padoThbl, DopMbI
n/n ceMmecTp BKJIKOYasi CAMOCTOATEJIbHYIO NMPOMEKYTOIHO
a PadoTy CTyIeHTOB U i aTTecTaluM
TPYAOEMKOCTH (B 4acax) (no
cemecmpam)
Jlexkn | IIpak | CPC Bceer
nn THYEC (6]
KHue
[Icuxonoruueckue ocodbenHoctu | 1 - 2 10 12
KOMMYHUKAIMU: CTPYKTYpa,
CpeICTBa, BUABI, POPMBI
JlenoBast Gecena, Kak BeayIas 1 - 2 8 10 Pedepat
(dhopMa KOMMYHUKALIUN
MeToip1 yOexAaromero 1 - 2 12 14 [Icuxonoruue
BO3JEHCTBUSA B YCIOBHAX CKUU
WHKITIO3UBHOTO 00pa30BaHUS TpEHaAXEP
Crpareruu u 1 - 2 8 10 CamoTtectupo
TaKTHKHU JIEJIOBBIX IEPETOBOPOB. BaHUE
JlenoBble Mpe3eHTaluu, 1 - 2 10 12 IIpe3enranus




HYGJII/I‘-IHBIC BBICTYILJICHUA,
pe3ome

VYnpasieHue KOHQIUKTaMH B
KOMMYyHHKaiusx aun ¢ OB3

12

14

CamorecTupo
BaHHC

HpOMe)KyTO‘IHaﬂ arrecranmuda

3avuer

Bcero, | cemectp

12

60

72

OO61mast Tpy10€MKOCTh
JVCIIATUTAHBI

72

Conep:kanmne TMCUUIINHBI

Pasgen 1. Ilcuxosormyeckue  OCOOEHHOCTH  KOMMYHHMKAIIUM:
CTPYKTYpPAa, CPeACTBa, BUAbI, (POPMBI

[lonsitue 006 oOIIEHMM M KOMMYHHUKalUUHU. Teopuum KOMMYHUKATHBHOM
nestenbHOCTH. Bkiman B (opmMupoBaHue COBPEMEHHOM KOMMYHMKATUBHOM
Teopun (PUIIOCOPCKUX, COLMOTOTHUECKUX, TICUXOJIOTHUECKUX, JIMHTBUCTUYECKUX
Hay4YHbIX MKOJ. KOMMyHUKaIMM B KMBOM U HEXUBOM mpupojae. Bunbl, Gopmbl
JICTIOBOM  KOMMYHUKAllMM, WX COJepKaHHe U CTpyKTypa. BepbanbHble,
AKCTPAIIMHTBUCTHYECKHE, HEBEpOAJIbHbIE CPEJICTBA, WX 3HAUYEHHE U MECTO IpHU
BEJICHUU KOHTAKTOB. Bujbpl HeBepOanuku, HCHOJIb3yEeMbIE B JI€NOBOM cdepe.
Kectsl, ux Buapl U knaccuduxanuu. BepbalibHble U 3KCTPAJIMHIBUCTHUECKHE
cpenctsa KOMMyHuKanuu. [loHATHe O  KOMMYHHKaTHBHOM  IIpOLECCE.
OcobGeHHOCTH KOMMYHHMKAaTHBHOro mpouecca y Jjun ¢ OB3. basoBsle
COCTaBJISIFOIIME NICUXOJIOTMH OOIIEHUS B YCIOBUSIX HHKIIO3UBHOIO 00pa3oBaHMUsL.

Paznea 2. lesioBasi 6ecena, kak Beayumasi GopmMa KOMMYHHUKAIMU

[Tonsitue o nmenoBoii Geceme. CTpykTypa JeJIOBOM Oeceibl: MOATOTOBKA,
HaJayo, MOCTaHOBKAa MPOOJIEMBbI M mepeaada uHpOpMaIui, apryMEHTHPOBAaHUE,
OTPOBEP)KCHHE  JIOBOJIOB  COOECENHMKA, aHaJU3  ajJbTEpPHATHB,  IIOWCK
ONTUMAJIBLHOTO WJIM KOMIIPOMUCCHOT'O BapuaHTa, MPUHATHE PEIIeHus, Ppukcamms
JIOTOBOPEHHOCTH, BBIXOJI M3 KOHTAKTa, aHaiuu3 pe3yiapTaToB. (OcoOeHHOCTH
Kaxaon craauu. CocTaBieHUe MiaHa Oeceabl. AHAIN3 BHYTPEHHUX W BHEITHUX
BO3MOXKHOCTEH oOcCyIecTBIeHHs TuraHa. [IporHo3 Bo3moskHOro ucxoma. Coop
HeoOXoauMon HH(popMaIuu o OyayiieM cobecemnuke. OT60p HamboIee BECKUX
apryMEeHTOB IS 3alluThl CBOEeW mo3uiuu. BeiOop Hambonee mnomxoasmiei
CTpaTeruu M TaKTUKHU OOIIeHus. BRIOOp MecTa ¥ BpeMeHU MPOBEACHUS JEIOBOM
Oecenpl B 3aBUCUMOCTH OT TO3WIUNA YYaCTHHKOB. YCTAHOBIIGHHE KOHTAKTa C
co0eCeIHUKOM B 3aBUCHUMOCTH OT IO03bl, B3IJIS[]a, UHTOHAIIMK, PACIOJIOKEHUS B
npocTpancTBe, nepBbiXx (pa3. IlpucoenuHenne u BeaeHUE coOeceNHHKAa B
JIEJIOBOM KOHTakTe. Penpe3eHTaTWBHAs CHUCTEMa TMPUHATHS U IepepadOTKu
nH(pOpMaMK B KOMMYHHUKAITUAX, €€ JUAarHOCTUKA U METOJBI Bo3nercTBus. Llemn
B jenoBoil Oecene. llenb-mipobiema, 1enb-3aaHue, MaHUMYJISATHUBHAS I1I€Jb,
«HCTepUUYECKas AEMOHCTpAIUs MpooieMbl». «Bbl- MOAX0A» U €r0 0COOEHHOCTH B
JIETTIOBBIX KOMMYHHMKAIMAX. 3HAYEHHE MOTHBAIMU M WH(GOPMUPOBAHHOCTH IPHU
nenoBot Oecene. HarnsigHoCTh, SICHOCTH M 00beM HUHGMOpPMALUHM, PUTM B




KOMMyHUKanusax. OCOOEHHOCTH W MPUEMBbl apryMeHTHpoBaHus. Helrpanu3amnus
BO3paxkeHMi cobecequruka. OCOOEHHOCTH U IPUEMBI B TOMCKE MPUEMIIEMOTO WU
ONTUMAJIBHOTO PEIICHUs MPOOJEMBbI B JIEOBBIX B3aMMOJICHCTBHSIX. BbIxom u3s
koHTakTa. [logBeIeHNE NTOTOB, OCO3HAHKE TIPOCYECTOB, HAKOIICHUE OITBITA MTOCIIC
nenoBoit 6ecenpl. baprepsl B 1e10BbIX KOMMYHUKAIUAX. OCOOEHHOCTH BEICHUS
nenoBoit O6ecenpl aunamu ¢ OB3. OcoOeHHOCTH BeleHHS J1eJI0BOM Oecenbl Ha
OCHOBE aJIbTCPHATUBHONH KOMMYHHKaIud. (OCOOCHHOCTH B3aUMOJCHCTBHUS B
nenoBoit 0ecene ¢ nmuiamu ¢ OB3.

Pasznen 3. MeToabt y0exaauero BO31CHCTBUSA npu
KOMMYHUKATHBHOM  B3aHMOJEHCTBMH B  YCJOBHSAAX HMHKJIKO3UBHOIO
o0pa3oBaHus

Teopernueckas cxema  yOeXIaroIiero BO3/ICUCTBUS. [Tpuemsbl
yoexnaromiero Bo3aelcTBus. [loHsTue 00 arTpakiuu U CpejacTBax €
aktuBM3anuu. Ilcuxosiornueckue CpeacTBa BIMSHUS B KOMMYHHUKAIUAX.
Hencuxonoruueckue cpeactsa Bnusuaus. Llenu Bnusaus. Knaccudukarus BugoB
BNUsHUA. «BapBapckoe», NMBUIW30BAHHOE W MAHUNYJSTUBHOE BIIMSHUE.
Hamanenne: ¢opMbl M omnepanuu HamajgeHUss B JICJIOBBIX KOMMYHHUKAIUSX.
[Ipunyxnenue: ¢Gopmbl W omeparuu. MaHUNYyJIANUS Kak BBI30B K CKPBITON
cusoBoit 6opboe. MeTtadopudeckre BUAbI MaHUTYIATOPOB. CTPYHBI, HA KOTOPBIX
MaHHUIYJISATOPBl UTPAOT. DTUYECKUE BONPOCHI MpU MaHMOysAnusax. Kpurepuu
MaHunyJsiuuii. PacnpoctpaHeHHOCT, MaHunysauuii. KopHu MaHumyssuit:
c1aboCTh, MapajioKC HETPAH3UTUBHOCTH, HEBEPHUE B JIEMCTBEHHOCTh MPOCHOBI, B
JNEUCTBEHHOCTh YOEXKIEHHUs, CTpEMJIEHHE K OJHOCTOPOHHEMY BBIUTPHIILY,
OpuBbIYKA. ['eMoHMCTMYECKass W MparMarhuyeckas MaHUNyJsiquu. Bcerpeunas
MaHunynanus. OcoOEHHOCTH IMBUIM30BAHHOTO BIMSHUS B KOMMYHUKAILIMSX.
Bo3MokHOCTH MCIIOJIB30BaHUS TEXHUK BiugHua nuiamu ¢ OB3. Ycnosus,
npaBujia, TEXHUKH apryMeHTaluu. TeXHHKH KOHTpapryMeHtanuu. I[IpaBuna u
TEXHUKU camMonpoABukeHUs. CHOpHble BUAbBl BIUAHUS U MOPOTUBOCTOSHUS
BIMSHUIO: BHYIIEHWE, 3apakKeHHe, Xapu3Ma, MpoOyKIeHHE HUMITylIbca K
nojapaxanuio, (GpopmMupoBaHue OJIATOCKIOHHOCTH IEIEBOW TEPCOHBI, MPOChOa,
WTHOPUPOBAHHUE. [{uBunm30BaHHOE IIPOTUBOCTOSIHUE HaIlaICHUIO u
MaHUITYJSIITUSAM, OCOOCHHOCTH TIPH HWHKIIIO3UBHOM OO0pa3oBaHUU. AJTOPUTM
UBUJIM30BAHHOTO MPOTUBOCTOSAHUS BIUAHUIO I ¢ OB3. MOHUTOPUHT SMOILIMIA.
[lcuxomoruyeckas camMo000poHa. TEXHHKH TICMXOJIOTHYECKON CaMOOOOPOHHI.
Texnuku wHOpMaMOHHOTO auanora. KOHCTpyKTHBHas KpUTHKA: oO0ImIas
XapaKTepucTuKa u TeXHUku. [[uBunm3oBannast koHGpoHTanus. J[onomTHuTebHBIC
CIIOCOOBI TTPOTHBOCTOSIHUS BIUSHHUIO. CTIIOCOOBI HEPreTHYCCKON MOOHMIIM3AITHH.
Bunber Bo3mokHOoTO TBOpYecTBa. CroCOOBI YKJIOHEHHS B KOMMYHHKAIUSX TPU
CEHCOPHOU JIENPUBALIUU.

Pa3nen 4. CTpaTrerum U TAKTHKH J1€JIOBBIX IEPErOBOPOB

[Tonstue o mneperoBopHoMm mporecce. (OCOOEHHOCTH OpraHU3alNH
neperopopoB ¢ ywacruem Jjun ¢ OB3. Drtanel meperoBopHOro mporecca.
[loaroroBka pas3roBopa: O 4YeM pa3roBapuBaTh, C KEM pa3roBapuBaTh, KOrja



pasroBapuBath. lleperoBopel ¢ mo3unuu cuibl. [leperoBopbl COTpyAHUYECTBA.
TexHomornu cTparernid M TAaKTHK NEPETOBOPHOTO IIpolecca B YCIOBUAX
MHKIIIO3UBHOTO 00pa3oBaHus. OJIHOCTOPOHHHWI BBIMIPHINL, OJHOCTOPOHHUMN
IIPOUTPHIII, B3aWUMHBIM BBIMIPHIN, B3aUMHBIM HPOUTPHIII B IEPETOBOPAX.
Bnusinue Ha BBIOOp cTpaTeruii TMYHOCTHBIX KAYECTB YYACTHUKOB IEPETOBOPOB U
CEHCOpHOI aAenpuBalvi. 3HaY€HHE HHPOPMALMHU M TpeaMera KOHQIMKTa Ha
BBIOOp cTpareruii B TNeperoBopax. TaKTHKW TOBEJEHUS B MEPErOBOPHOM
IIPOLIECCE U MX XAPAKTEPUCTHKA: «BUAUMOE COTPYIHHYECTBOY, «IAE30PUEHTALIUS
MapTHEpPa», «IPOBOKALHS YYBCTB JKAJIOCTU Yy NApTHEpPa», «yJIbTUMAaTHUBHAsS
TAKTHKa», «TaKTHKa BBDKHMAHUS YCTYNOK», <JIaBUPOBAaHHWE» M T.II. OTall
npenbsBieHus no3uuuid. OO0cyxaenue mno3unuil. CoriacoBaHue MO3UIMN U
3aKJIIOUYEHHE JOTOBOPEHHOCTH. [loHsAITHOE W3J0KEHUE CBOEW MO3UILIMH.
BeicnymrBaHue TO3MIMM  OMNIIOHEHTA. AcCCEpTHBHAs HAaCTOMYMBOCTD U
OTCTaMBaHHE CBOMX HWHTEpecoB. AccepTuBHas mpock0a 00 OJ0JIKEHUHU.
AccepTUBHOE TIPOTUBOCTOSIHUE MAHUMIYJSAIUSAM. ACCEPTUBHOE BbIPaKEHUE
OpEMUPSIOMNX KecTOB. KOMMyHMKAaTHBHasT KOMIETEHTHOCTh B YCIOBUSX
UHKJIIO3UBHOTO  oOpa3oBanusi. KomMMyHHKaTHUBHBIE Jpambl. TexHOIOrHH
«aKTUBHOIO  CIYIIATEJIbCKOTO MOBEICHUS». DOpMynupoBaHUE OTKPBITBIX
BOIIPOCOB B MEpPEroBopax. T€XHUKU «Maloro pasropopa». TexHHKa NOBTOPEHUSI.
Texnuka mnepedpaszupoBanusi. TexHuka uHTepnperanuu. OcobeHHOCTH
MCIIOJIb30BaHM] KOMMYHUKAaTUBHBIX IPUEMOB U TeXHUK auiamu ¢ OB3.

Pa3znea 5. JlesioBble npe3eHTAIIUN, yOJHYHbIEC BHICTYIJIEHHS, Pe3l0OMe

[lonsitue o genmoBoil  mpe3eHTanuu. (OCOOEHHOCTH  OpraHU3aIUH
nyOnn4HbIX BbicTymuieHud y s ¢ OB3. Crpax myOGiM4YHOrO BBICTYIUICHUS.
Tpancdopmaruss cocTosiHHSI: OT CTpaxa K MPEAYyBCTBUIO XOPOIIEH pabOTHI.
HaBbik neMoHcTpanmu yBepeHHOCcTH. Bwixom Ha mnyOnuky. OTHoleHHE K
curyanuu. HacTpoiika sMOIMOHAIBHOrO cocTosiHUA. [lo3a W KecTHKyJISIuus
oparopa. [ToctanoBka Ha my0Oauke. BeIpa3uTenbHOCTD KECTOB.

DHepreTuka BBICTyIUICHUS. Pabora ¢ romocom, XapaKTepUCTUKU PEUH
(TpOMKOCTb, TE€MII, Uana3oH). UTo BIUAET Ha 3HEPreTuKy BoicTyIuieHus. [louck
CWIBbHBIX CTOpOH. CrnoBecHbli TOTOK. OTpaboTka HaBBIKA TOBOPUTH 0€3
OCTaHOBKH. Metoasl pa3zButus Tembl. KoHTakT ¢ ayauropuein. Hactpoiika Ha
aynutopuro, Konrtakt rnasamu. HWHTepakTuBHOE OOIICHHE C ayAUTOPHEH.
[Ipuembl 11 mpuBiedeHuss BHUMaHUA. OTBETbl Ha BOMNPOCHL. AKTEpCKOE
MactepctBo. Ilay3pl, wuHTOHamuu, cMeHa amiutya. CekpeTbl MOArOTOBKHU
BbICTyIUIEHUSA. CTPYKTYpa BBICTYIUIEHUS, TUIBI BRICTYIUICHUI. HIUBUAYabHBIN
puryan mnepen BbicTyiuieHueM. llonstne «pestome». IlpaBuna Hanucanus
pestoMe. [Icuxonoruueckue npueMbl yCnemHon caMmonpesenTanuu y i ¢ OB3.

Pa3nen 6. YnpasiieHue KOH(PJIMKTAMA B KOMMYHUKanusx jun ¢ OB3

XapakTtepucTuka KOH(IWKTAa Kak comuaibHoro ¢eHomeHna. CyIIHOCTH
KOH(JUKTA U ero CTpyKTypa. OmnpeeneHne OCHOBHBIX CTPYKTYPHBIX JIEMEHTOB
koHduukTa. Kinaccubukanus koH@uuktoB. [IpuunHbl KoHQIUKTOB. JluHaMKKa
KoHbaukTa. Teopun MEXaHM3MOB BO3HMKHOBEHUS KOH(IHMKTOB. Teopum



MOBEACHUS JIMYHOCTH B KOHQuUKTE. CTpaTeruu NOBEACHHS B KOHPIMKTE M HX
XapaKTepUcTUKa. TUIbl KOHPIUKTHBIX JTUYHOCTEH. TexHomoruu 3¢pHEeKTUBHOTO
OoOLIEHUsI ¥ palMOHAIBHOIO TMOBEACHHUS JIMYHOCTH B KOH(pIukTe. BHyTpH
JUYHOCTHBbIE KOH(MIUKTHI. DOPMBI MPOSIBIEHUS U CIIOCOOBI pa3pelieHus] BHyTpU
JUYHOCTHBIX KOH(MIMKTOB. Me)IuyHOCTHbIE KOH(IUKTBL. Cdepbl NposBiIEHUSA
MEXJIMYHOCTHBIX KOH(IUKTOB. ['pynnoBbie KOHPIUKTBHL. KOHPIUKT «JTMYHOCTD —
rpynna», MEXIpynnoBble KOH(MIUKTEI B JenoBoid chepe. OcobeHHOCTH
KOH()JMKTOB B MHKJIIO3MBHOW rpymnme. [loHsiTue W coaepxaHue yrpaBieHUs
KOH(MIUKTOM. [IporHosupoBaHue KOHPIMKTOB U OLEHKa MX (YHKUHMOHAIBHOU
HanpaBieHHOCTU. [IpenaynpexaeHue WM  CTUMYJIUPOBAHUE  KOH(QIMKTA.
PerynupoBanue koHduukra. Pa3pemenuve koH]iuKTa. YmpaBieHHe SMOLUSMU
npu KOH(MIUKTHOM B3auMOJEHCTBUU. M3ydeHue pazpyliaroimux MnepexruBaHUM.
['yOutenbHOE  MBIIJIECHUE. N3yyenue  uppanuoHANbHBIX  YOEKICHUU.
Ucnonb3oBanue Meroga POT Tepanuu st U3MEHEHHsS HSMOIMOHAIBHBIX
COCTOSIHUU. YTIpaBJICHHE COCTOSTHUEM Yepe3 M3MEHEHHE MoBejeHus. zmenenue
AMOIIMOHAJBLHBIX TOCIEACTBUN cuTyaluidl. ['OTOBHOCTH pa3pemuTh KOHQIUKT.
Ananu3 koH(pukTa. BeisiBiIeHMe MOTHBAIMU ONMOHEHTOB. OlleHKa MPUOPUTETOB.
OneHka COOTHONIIEHUS PECYPCOB KOH(PIMKTYIOUUX CTOpOoH. (OcoOeHHOCTH
BbIOOpa  cTpaterus  B3auMojeiicTBUs.  BbpipaboTka  B3aMMOBBITOAHBIX
npennoxxenuid. Pazpabotka 3anacHeiX BapuaHTOB. OCOOEHHOCTH TIEPETOBOPHOIO
nporecca Npud KOHQIIMKTHOM B3aUMOJAEHCTBUM B YCJIOBUSAX HWHKJIFO3UBHOIO
o0Opa3oBaHUs. AJTOPUTM YIPaBICHUS KOHQPIUKTOM. TEXHOJIOIMM YHpPaBIEHUS
koHpymkTOM y nuir ¢ OB3.

5.00pa3oBaTe/ibHble TEXHOJOTHHW, TMPUMEHsieMble TPH OCBOEHHMU
AUCHUTTHHBI

Peanuzaiuss KOMIIETEHTHOCTHOTO TMOJAXOJa MPEIyCMAaTPUBAET IIHUPOKOE
UCIIOJIb30BaHUE B Y4YEOHOM TPOIIECCE AKTUBHBIX M HMHTEPAKTUBHBIX (HOpM
NpPOBEJICHUSI 3aHATHUH (CEMHMHApOB B JUAJOTOBOM PEXHUME, JUCKYCCHH,
KOMITBIOTEPHBIX CUMYJISIITUN, JCIOBBIX W POJICBBIX HUIP, pa3d0p KOHKPETHBIX
CUTYyallMi, TICUXOJOTMYECKMX M HMHBIX TPEHUHTOB, TPYINMNOBBIX IHCKYCCUMN) B
COYCTaHWHM C BHEAYJIUTOPHON paboTOW ¢ Ienbi0 (OPMUPOBAHUS W Pa3BUTHSI
po¢eCCHOHATILHBIX HABBIKOB 00 yJaIOIIUXCS.

OnHoli W3 OCHOBHBIX AKTHBHBIX (opM 0OydeHHS 110 aJanTalliOHHOMN
JTUCHUIUIMHE Maructpatypbl «KOMMYHUKAaTUBHBIE TEXHOJOTHH»  SIBJISICTCA
MPaKTUUYECKOE 3aHsITHE. Y AEIbHbINA BEC 3aHATHM, TPOBOJUMBIX B UHTEPAKTUBHBIX
dopmax mo aucruminHe «KoMMyHUKaTUBHBIC TeXHOJOTHHM» cocTaBisgeT 100%
ayJUTOPHBIX 3aHATHH. Ha 3aHATUSAX UCIIONB3YIOTCS CIEAYIONIME HWHTEPAKTUBHBIE
METOJbI: COIMATbHO-TICUXOJOTMYECKUNA TPEHUHT, JTUCKYCCHUSA, MO3TOBOM IITYpPM,
poneBas wurpa. B mpomecce wu3ydyeHHsT AUCHUIUIMHBI «KOMMyHUKAaTHUBHBIE
TEXHOJIOTUM»  BO3MOXKHA  HWHJAMBHIyajdbHas paboTa mpemoaaBaTelss C
00yYarOIUMHUCS, TIPEXK/IE BCETO, C OTPAHMYCHHBIMA BO3MOXKHOCTSIMH 370POBBS U
WHBaIUJIaMH. B mpoliecce WHAMBUAyadbHOW pabOThl C mMpemnojaBaTeeM
HUCTOJB3YIOTCS HMHIAWBUIYAIBHOEC KOHCYJIBTHUPOBAHUE C IEIBIO MOpPAJIbHO-



AMOIIMOHATBHON  MOANEPKKA M CTUMYJHpPOBaHUSA  OOydaloIHUXCA  C
OTpaHUYEHHBIMH BO3MOXHOCTSIMH 37]0pPOBbSI U HHBAJIUIOB.

6. YueOHO-MeTOoaMUYeCKOe oO0ecreYeHHEe CaMOCTOATEJbHOH pPadoThl
cTyaeHTOB. OleHOYHBbIE CpeacTBa ISl TeKylero KOHTPOJIsI yCIeBaeMOCTH,
NPOMEeKYTOYHOM aTTeCTAIMM 110 UTOraM OCBOCHMSI TUCHUIJINHBI

CamocrosarenbHass paboTa IO JAWCHUILUIMHE BKIIOYAET pegIeKCUBHO-
AHAIMTUYECKYI0 MpPOpabOTKy H3YYEHHOro Matepuana, pabory ¢ yueOHOM
JUTEpPaTypoll W JPYTMMH HCTOYHMKAMH HH(OpMAIMH, MOATOTOBKY pedepaTos,
paboTy C TICUXOJNIOTMYECKUMHU TpEHAXKepaMU U pEHICHHE MPaKTHIECKUX
MICUXOJOTMYECKUX 3a/lady, SBPUCTUYECKYI0 CaMOCTOATENbHYI0 paboTy 1O
CaMOIIO3HAHUIO W  caMopa3BuUTHIO. KoOHKpeTHbie  (QOpPMBI  BBITTOJHEHUS
CaMOCTOSITETTbHOW ~ PabOTBl s OOydalmuxcs € OTpaHUYCHHBIMU
BO3MOKHOCTSIMH  3JI0POBbSI  YCTAHABIMBAIOTCA C YYETOM WHIWBHUIYabHBIX
NICUXO(PU3NIECKUX BOZMOKHOCTEH.

Cuctema TIpOBEpKH 3HAHWA IO JWCHUIUIMHE BKIIOYaeT  OIpOC,
TECTHPOBAHWE, pCEIICHUE TMpaKTUYecKuX 3amad. Dopma TpeacTaBICHUS
pe3ynbTaToB  (YCTHO, TMHUCBMEHHO, C  HCIOJB30BAHHEM  KOMITBIOTEPA)
yCTaHABIUBACTCA C YIETOM MHIUBUAYATBHBIX ICUXO(PU3NIECKUX BOZMOKHOCTEH.

Jlnst oOydarommuxcsi ¢ OTpaHUYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS TIPH
HEOOXOJUMOCTH MPEIOCTABISIETCS TOTIOJIHUTENILHOE BPeMs JJIsi KOHCYJIbTallUi U
BBITTOJTHEHHSI 3aIaHHH.

IIpumepHbie Tembl pedepaToB mo paszaeny 1
«Ilcuxonoruyeckue 0COOEHHOCTH KOMMYHMKAIIUN: CTPYKTYPa, CPeACTBA,
BU/IbI, (hopMBbI» U MO pa3aeny 2 «/lesoBas 0ecena kak Beayuiasi gopma
KOMMYHHMKAIAW
1. Kareropuum «KOMMYHUKaIMs» M «OOIICHHE» KaK KIIIOYEBbIE KaTeropuu
COLMAJIBHOM IICUXOJIOTHU

2. KomMmynukanusi B ”HGOPMAIIMOHHOM OOIIECTBE

3. BepbanbHble, SKCTpaIMHTBUCTUYECKHIE U HEBEpOATbHBIE CPEACTBA OOIIECHUS.

4. JluneliHble M HETMHEHHbBIC MOJICIM KOMMYHHUKAIIUH

5. KoMmmyHukarus iuir ¢ orpaHiYeHHBIME BO3MOXKHOCTSIMU 3I0POBBSI

6. JlemoBas Gecena kak opMa KOMMYHUKAITUH

/. Tlonsatne o Oapbepax B KOMMYHHUKAIUAX (TEXHUYECKHE, MEXKbA3BIKOBHIE,
COIIMAJIbHBIC)

8. Ilcuxomormueckwe Oappepbl B  KOMMYHHKAIUAX, TEXHOJOTHH  HX
PEOI0JIECHUS

9. DnextponHas koMmmyHuKarusa. CymHOCTb, OCOOCHHOCTH ¥ (DYHKIHH
ANEKTPOHHON  KOMMYHHKaruu.  [mobamm3amusi ~ KOMMYHHKAITMOHHBIX

IIPOLIECCOB B COLIUYME.
10. Mecto HHTepHera B CHCTEME CPEJCTB COBPEMEHHOH  COIMAIBHOU
KOMMYHHKAIIUH.



IIpumepHbIii IepeYeHb 3aiaHUil MO pa3aeny 3
«Metoambl y0exaawero Bo3aeiicTBUs NpU KOMMYHHKAaTHBHOM
B3aMMOJCCTBHM B YCJIOBUAX HHKJIIO3MBHOI0 00pPa30BaHMUA»
1. BeimonHuUTE 3a/1aHus TIcuxojiorundeckoro Tpenaxkepa «CAMBO»
2. BolmonHuTe  3aJaHUsl  TICUXOJIOTMYECKMH  TpeHaxkepa s
UH(OPMAIIMOHHOIO TUajiora

IIpumepHbIii IepeveHb 3a1aHuil 10 pa3aeny 4
«CTpaTernu u TAKTUKH JAeJIOBbIX IEPEr0OBOPOB)
1. Bemosnute TecT «YMeeTe 11 Bbl BECTU JISTIOBBIE TIEPETOBOPHI?»
Brimosnaute Tect «Kak BeCTH A€T0BBIE IEPETOBOPHI?)
3. Beimonnute YnpaxHenue-TpeHUHT «Kak Bbl OTBETUTE HA BO3PAKEHUS?)

N

IIpumepHbIii epeyeHb 3aJaHNI MO pa3aeny S
«/le1oBBIC pe3eHTAllUN, ITy0JIMYHbIC BHICTYIJICHHUS, PE3IOMEe)

1. BeimonaHUTE NpaKkTHUYECKHE 3aJaHMs MO0 COCTABICHUIO MPE3EHTAIMOHHOMN
peuH, TOCBSIIEHHOW  00pa30BaTENbHOTO  yupekJeHus  (KypHaina,
CIIOPTUBHOI'O Kiy0a, Ap.), COCTaBbTE TEKCT IMPE3EHTALMM HOBOTO TOBapa
(ycityrn), cCOCTaBbTE PE3IOME ISl COUCKATENsI BAKAHTHOM JI0JPKHOCTH

IIpuMepHbIii NepeyeHb 3a1aHUi 110 pa3jaeay 6
«YrnpapjeHue KOHQIUKTAMHA B KOMMYHHUKANHUAX»
Brimonaute tect «CaMoolieHKa KOH(MIUKTHOCTH
Beinonnute Tect «CTpeccouyBCTBUTENBHOCTD
BeimosiauTe TecT «CTeneHb CTPECCOYCTOMYUBOCTH
Boimonnure ynpaxHenue «BnusiHue ¢pycTpanMoHHBIX OaphepoB Ha
KOMMYHHKATUBHYIO J€ATEIbHOCTD)
5. BelnonHute 3a1aHUs «IIpakTuKym o BBISIBIICHUIO TUIIA
IIPEO0JI0JIEBAOIIETO TOBEICHUS
IIpumepHoe 3a1aHue AJI51 HCCJIET0BATEIBLCKON padoThl

el NS

[ToAroTOBHTE AaHAMTUTUYECKUN JOKIIAJ, OTPAKAIOIIMA OCOOCHHOCTH YIpaBICHUS
KOH(MDJIMKTaMH B Balllel CTYACHYECKOU IrpyIIme:

11.
12.
13.
14.
15.

1. [Ipoananu3upyiTe B KAKOM 3BE€HE B3aUMOAECHUCTBHS MPOUCXOAUT Hanbosee
JacThle KOH(MIUKTHBIE CTOJKHOBEHHS: «IPEMOJaBaTelib - CTYICHTHI»,
«CTapoCTa - CTYACHTBD», «CTYJIEHT - CTYJAEHT», «CTYIAEHT — cTyAeHT ¢ OB3»

2. BekpoiiTe mpuanHbl KOHGIUKTOB Yepe3 aHKETHBIN OMpocC

3. [Ipennoxxkute myTH pemeHus XoTs Obl 9acTh KOH(DIUKTOB

Bomnpocsl k 3auery
JlenmoBasi KOMMYHUKAIIUS: TIPEIMET, 1IEIH, 3a7a4n
[TonsiTue 06 00IIIEHUN 1 KOMMYHUKAITUH
Buasl u hopMbl 1€710BOM KOMMYHUKAITUNA
CpencrtBa KOMMYHUKALIUA
JlenoBas Oecena: CTpyKTypa, OCOOCHHOCTH OpraHU3alluH



16
17
18
19
20
21
22
23

24,
25.
26.
217.
28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,

. CpenctBa 1 pueMbl YOEK1al0IIEro BO3A€CTBUS

. [lenoBble neperoBopbl: 0COOEHHOCTH NMPOBEACHUS

. CTpaternu npoBeaeHUs JEJI0BBIX IEPErOBOPOB

. CTpaTernu 1 TaKTUKH, UCIIOJIb3YEMBIE ITPU JEJIOBBIX KOHTAKTAX
. OcHOBHbIE TpeOOBaHUS K KPUTHUECKUM 3aMEUYaHUsIM

. MaHunyisaum B KOMMYHUKALUS

. Pe3rome — nuceMeHHas pe3eHTaus

.CamornpeseHrarus, e€ GopmMbl

Opranuzanus yCTHOW NpE3EHTALNU

Turnonorus ciymareiaei Ipy yCTHOH ITpe3eHTalun
[Icuxonoruyeckre GeHOMEHBI, UCIOJIb3yEeMbI€ MTPU OpraHU3allud KOHTAKTOB.
MaHunynsaiuy B KOMMYHUKAaTUBHOU cepe U criocoObl MPOTUBOAECHCTBUS UM
Cnop, auckyccuu,  TOJEMHUKA:  CPEACTBA  apryMEHTHUPOBAHUS U
KOHTpapryMeHTAaI|U.

HckyccTBO BOmmpoca B KOHTAKTaX.

TexHomornu BIAUSHUS.

[Tpuemsbl yoex1aro1ero Bo31eMcTBIsS

Kak pacnonoxuts k cebe cobecenHuka

Kak HeliTpanu3oBaTh yJIOBKH MAPTHEPOB

Kak ycTpansaTe pa3Hornacus

[Tonatue o kKOH(}IUKTE, CTPYKTYpa KOH(PIIUKTA

[TpuumHBl KOH(IUKTOB

Bunel kKoHGAMKTOB

TexHomoruu ynpasjieHus SMOLUAMU B KOMMYHUKALUAX
Crpareruu noBeJieHUsI B KOH(PIUKTAX

TakThky pu KOH(PIMKTHOM B3aUMOJICHCTBUU

Bbapbepbl o6menms

TeXHOJIOTMHU aKTUBHOTO CIIYIIATEIBCKOTO ITOBEICHUS
«BapBapckoe» BAIUSHUE U CITIOCOOBI TPOTUBOCTOSHUS EMY
TexXHOIOTUH «IIMBUIN30BAaHHOT0» BIUSHUSA

Texnonoruu ynpasneHus KOHQIUKTaAMU B KOMMYHUKALIUAX.

7. Jannble nis yuyera ycnesaemoctu B BAPC

Tabaunma 1.1 Tabauma MakcHMaJbHBIX 0a/UIOB 1O BHJIaAM Yy4eOHOM

eI TeJTbHOCTH.
1 2 3 4 5 6 7 8 9
Jla6o | Ilpakt Astomar | Jlpyrue | [Ipome
ceM | | paTop | mieckn Camocro | u3nupoBa BH/IBI KyTOU
ecT - HbIE e sITEJIbHA HHOE y4eOHOM Has Hroro
p 3aHAT | 3aHATH | 1 paboTa | TECTUPO | AEATEITBHO | aTTECT
us S BaHHE CTH arus
1 0 0 30 30 0 10 30 100
hpo o 30 30 0 10 30 100




IIporpamma oneHNBaHUS Y4eOHOM NeSITEJIbHOCTH CTY/I€HTA

1 cemecTp

Jlekuuu

He npenycmorpenbl

JlaGopaTopHble 3aHATUA

He npenycmorpenbl

IIpakTHyeckue 3aHATHS

AKTUBHOCTb, OTBETHI Ha BOIIPOCHI, BHITIOJIHEHUE MTPAKTUUECKUX 3aJIaHHM, ydacThe
B TpeHunre — ot 0 7o 30 6auoB.

CamocrositesibHast padora — ot 0 10 30 6ass10B

Hanucanue pedepara (ITo pasgenam 1 - 2) — ot 0 10 5 6amios,

Brinonnenue 3aganuii o pasaeny 3 — ot 0 qo 10 6amios

Brinonnenue 3aganuii o pasaeny 4 — ot 0 qo 5 6anios

Brinonnenue 3aganuii o pasaeny 5 — ot 0 1o 5 6anmios

Brinonnenue 3aganuii o pasaeny 6 — ot 0 1o 5 6anios

ABTOMATH3MPOBAHHOE TECTUPOBAHME

He nmpenycmorpeno

Jpyrue BUabI y4e0HOI 1eSITeJIbHOCTH

Yyacte B wHccienoBaTelbckoil padore, cOop u o0paboTKa TOMOJHUTEIBHOU
uHbOpMAIIMK Yepe3 OMNpoC, HCCIEeNOBAaHUE M TOJATOTOBKA aHATUTHYECKOTO
nokiazaa mo npobdiaeme — ot 0 1o 10 6aos.

IIpome:xxyTounas arrectanus (3auer) — ot 0 10 30 6ays10B

OTBeT CTy/IeHTa OIIEHUBAETCS IO CIETYIOIINM KPUTEPUSIM:

e 21-30 GamioB («3a4TEHO») — CTYACHT IITyOOKO BJIAJICET 3HAHUSIMU T10 BCEM
pazzenam AUCIUIUIAHBI, ONPEACNIACT U aHATU3UPYET MICUXOJIOTUYECKHE
3aKOHOMEPHOCTH B KOMMYHHKAaTHBHOM IPOIIECCE, YCTaHABINBAET
IPUYUHHO-CIIEJICTBEHHBIE CBSA3H MEX]Y €r0 Pa3IMYHbIMU BUIAMHU.

e 11-20 GamioB («3a4T€HO») — CTYICHT 3HAET KITFOUCBBIC MTOHSATUS W BUIBI
KOMMYHHKATUBHOTO IpoIiecca.

e 3-10 6amnoB («3a4TE€HO») — CTYJICHT OMpPEEIseT U UMEET MPECTaBICHUE
JUIIb O HEKOTOPBIX ICUXUYECKUX 3aKOHOMEPHOCTSIX B KOMMYHUKAIUX.

o 0-2 Gamna («HE 3a4TEHO») - 3HaHUS (parMeHTapHbI, OCHOBAHBI HA
OBITOBBIX TIpeICTaBICHUSIX. HeynOBIEeTBOPUTEIbHBIN OTBET.

Takum 00pa3zoM, MaKCUMaJIbHO BO3MOXHas CymMMa OajlsIoB 3a BCE€ BUJIBI YUEOHOI
TeSTENBHOCTHU CTyNeHTa 3a 1 cemectp mo mucrutuinHe coctapisetr 100 6amnos.

Tadauna 2.1 Tabauna nepecyera MoJay4eHHON CTYIEHTOM CyMMBbI 0aJ1JI0B 110
aucuumiinHe «K KoMMyHHKaTHBHBIE TEXHOJIOTHN» B OIIEHKY (3a4eT):

56 — 100 GatoB «3a4TEHO»




0 - 55 6amoB

«HE 3a4YTCHO»




8.Y4eOHO-MeTOAUYECKOE " uHpopMalLHOHHOE odecnieueHue

JTUCIMILIMHBI

a) aumepamypa

1.

I'pummuna, H.B. Tlcuxonorus xondaukra [Tekct] : yueOGHOe mocobue /
H. B. I'pumuna. - 3-e u3a. - Mocksa ; Cankr-IletepOypr [u ap.] : Ilutep,
2016. - 574 c.

3apeukas, E.H. JlenoBoe o6menue [Tekct] : yueOnuk : B 2 1. / E. H.
3apenkas ; Poc. akan. Hap. x03-Ba u roc. ciayx0bl nipu [Ipesunenre PO. -
2-¢ u3., mepepad. u gom. - Mocksa : Ilpocmekr, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mockaa : [Ipocriekt, 2016. - 664 c.

Jlamko, C. 1.  MexayHapoaHble IEPETOBOPHI [ DIEKTPOHHBIN pecypc] :
VYuebnoe nocodue / C. U. Jlamxko, Y. O. Maptbeinenko. - 1. - Mocksa :
Mznarensckuii Leatp PUOP ; Mocksa : OOO "Hay4Ho-u31aTeIbCKUA
nentp MHO®PA-M", 2017. - 132 ¢. - ISBN 978-5-369-01573-5 : b. 1.

ITaBnosa, JIL.I'. KommyHukatuBHas  3(PEGEKTHUBHOCTH  JCIOBOTO
obmenus [DnexkTpoHHblil pecype] : Monorpadus / JI. I'. IlaBnosa, E. IO.
Kamaea. - 2. - Mocksa : M3ngarensckuii Lleatp PUUOP ; Mocksa : OOO
"Hayuyno-uznarensckuii uenrp MHOPA-M", 2016. - 169 c.

[TankoBa, O. B. JlenoBble KOMMYHUKAIMM [DJIEKTPOHHBIA pecypc]| :
VYuebnuk / O. B. [lankoga. - 1. - Mockga : By3oBckuii yueOHuK ; MockBa :
OOO "Hayuno-uzgarenbckuii nenrp MH®PA-M", 2017. - 160 c. -

ISBN 978-5-9558-0301-2 : b. 1.

[Tamkuna, T. A. [IpakTika nemoBOro oOIIeHUs [DJIeKTPOHHBIN
pecypc] : yueb.-meton. nocobue / T. A. Ilamkuna ; Capar. roc. yH-T UM.
H. I'. Yepnsrmesckoro. - Capatos : [0. u.], 2011. - 25 c.

[legaroruueckoe oOieHue [DIEKTPOHHBIN pecypc| : METOA. yKas. K
Kypcy st ctyaeHToB crienuaibHoct 050708 "llemarormka m MeToauka
HayajipbHOro oOpaszoBaHusA" C JOM. coenuanbHOoCThio "ConuanbHas
nenparoruka’ / denep. roc. OrKET. 00pa3oBaT. yUpPEKASHUE BBICII. TIPOd.
oOpazoBanus "CapaTOBCKHI TOCYJapCTBEHHBIN yHUBepcuTeT umeHu H. T
Yepusbrimesckoro", banam. uH-T (¢ui.) ; coct. JI. @. Anumckas. - CapaTos
:[6.m.],2011. - 15 c.

[Mlenamona, I'. M. JlemoBast KynbTypa u nicuxojorus obmeHus [Tekcr]
: yue6. nmns Hay. mpod. oOpazoanus / I'. M. IllemamoBa. - 9-e¢ wu3n.,
nepepabd. - Mocksa : Akagemusi, 2009. - 192 ¢

TpeHuHT TIegarornyeckoro oOmeHus [DIeKTPOHHBIA pecypc] : MeTo.
yKazaHuss K Kypcy g crydaeHtoB  crnenuanbHocTH  050703.65
"JlomKonIbHAS TIeJaroruka H IICUXOJIOTHSA" C  JIOM. CICIHATbHOCTBIO
"ConmanpsHas negaroruka’ / denep. roc. 6r0mkeT. 00pa3oBat. yupeKIeHHue
BoICII. Tpod. oOpazoBanus "CapaTOBCKHIA TOCYIapCTBEHHBIN YHUBEPCUTET
umenu H. I'. YepnsimeBckoro", banami. un-t (¢pun.) ; cocrt. I'. B. ®anuna. -
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0) npocpammmnoe ooecneuenue u Hnmepnem—pecypcot

1.

http://dbs.sfedu.ru/mwww/umr.umr show?p per id=-4001120:



http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D1%80%D0%B8%D1%88%D0%B8%D0%BD%D0%B0%2C%20%D0%9D%D0%B0%D1%82%D0%B0%D0%BB%D0%B8%D1%8F%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_15/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%97%D0%B0%D1%80%D0%B5%D1%86%D0%BA%D0%B0%D1%8F%2C%20%D0%95%D0%BB%D0%B5%D0%BD%D0%B0%20%D0%9D%D0%B0%D1%83%D0%BC%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9B%D0%B0%D1%88%D0%BA%D0%BE%2C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%B2%D0%BB%D0%BE%D0%B2%D0%B0%2C%20%D0%9B%D1%8E%D0%B4%D0%BC%D0%B8%D0%BB%D0%B0%20%D0%93%D1%80%D0%B8%D0%B3%D0%BE%D1%80%D1%8C%D0%B5%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_17/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=INFRA&P21DBN=INFRA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BF%D0%BA%D0%BE%D0%B2%D0%B0%2C%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=ELBIB&P21DBN=ELBIB&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D1%88%D0%BA%D0%B8%D0%BD%D0%B0,%20%D0%A2.%20%D0%90.
http://library.sgu.ru/cgi-bin/irbis64r_13/cgiirbis_64.exe?LNG=&Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A8%D0%B5%D0%BB%D0%B0%D0%BC%D0%BE%D0%B2%D0%B0,%20%D0%93.%20%D0%9C.
http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120

nu(poBOM KaMIyc, MaTepHabl
http://incampus.ru/campus.aspx?id=10751285#&tab=3
OH-JIaiH paboTa ¢ 1eMOHCTpallMOHHbIMU TakeTaMu CRM
http://www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory and_practice

B wn

N O

JInneH3noHHOe MporpaMMHoe o0ecriedeHue
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuajibHO-TEXHUYECKOE OOecredeHue JUCHUTINHBI

Jns peanm3zanud TUCHMIUIMHBI HEOOXOJMMa MaTepUaIbHO-TEXHUYECKAs
0a3a, COOTBETCTBYIOIIAsl JEUCTBYIOIIUM CAaHUTAPHO-TUTUEHUYECKUM HOpMaMm, a
TaK)K€ OTBEUAIOIIMM TPeOOBaHUSM TEXHUKH 0€30MacHOCTH M 00€CTICUMBAIOIICH
POBEJACHUE  MPAKTUYCCKUX  3aHATHH, MPEIyCMOTPEHHBIX  MPOrpamMMOi
TACHMITINHEL

MuHMMaTbHO HEOOXOJMMBIM JJI peaju3aiiu JAUCIUIUIMHBI TepeUeHb
MaTepHaIbHO-TEXHUYECKOT0 00ECIICUCHHS BKIIFOYAET B CEO0s:

- y4eOHbIe ayJIUTOPHH, 000py1I0BaHHBIC MYJIbTUMEIUHHBIMH
JIEMOHCTPAIMOHHBIMUA KOMIUICKCAMU;

- KOMIIBIOTEPHBIC KJIACChl C BO3MOXXHOCTBIO BBIXOJIa B TJI0OQJIbHBIC
IIOMCKOBBIE CUCTEMBI;

- CIIeIMAJIBHO 000PY/I0BaHHBIC MTOMEIIEHNUS U KAaOMHEThI B COOTBETCTBUH C
OpraHM3yeMbIMH BHJAMH IICHXOJIOTO-TIEIarOTHUYEeCKO M 00pa3oBaTesIbHO-
BOCITUTATEIbHOM IEATEIbHOCTH.

- Buneomarepuanbl 3A0 «Pemenne»: YdeOHoe Buueo: «HeBepOaabHbIC
KOMMYHHUKaun», «Konpopmuzm».

[Iporpamma coctaBiena B cootBeTcTBUU ¢ TpeboBanusimu ®I'OC BO mo
HarnpasiieHnto noAarotoBku 40.04.01 «HOpucnpyneHuus» (CTeNeHb «MarucTpy),
npoduie moarotoku «lIpaBoBoe compoBOXKACHIE OU3HECAY.

ABTOpBI: AOLIEHT Kadeapbl Me1aroruueckoil ICUX0JOTMH U ICUXO0IMArHOCTUKH,
KanA. counod. Hayk E.B. Kynpusauyk

[Iporpamma omoOpena Ha 3acemannu Kadeapbl IMeJaroru4ecKoiu
MICUXOJIOTUU U NcuxoauarHoctuku ot 6.04.2021 romga, nporokost Ne 4.
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