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1. Ilenb AHCUNILAHHDBI

Ienero ocBoeHU AUCHUINTHHABL « KOMMYHHKATHBHBIE TeXHOJIOTHUY SIBJISIETCA MOBBILIE-
HHE YPOBHA KOMMYHHKATHBHOI KOMIIETeHTHOCTH oOydaromuxcsa 1 3¢ ¢eKTHBHOTO BKIIKOUe-
HHSl CTYOEHTOB B HHKIIO3HBHOE o0pa3oBaTeNbHOE MpocTpaHcTBO. HeoOXomuMOCTh HOCTHIKE-
HHS pe3yNbTaTOB O0pa3oBaHHS Ha YPOBHE MarHCTPaTyphbl CBA3aHO opMHUpOBaHHEM JTIHYHOCT-
HOH u npodecCHOHATBHON 3PeNocTH, MOHHMAHHEM BO3MOKHOCTEH MPAKTHUECKOrO MPHIIOKE-
HHS A€IOBOI KOMMYHHKALHUK B CO3JaHHH OaroNpHATHOrO NCHXOJOTHYECKOTO Kiumara yued-
HOT'O H MPOU3BOACTBEHHOTO KOJUJICKTHERA, B KYMUPOBAHWH KOHQJIHKTOB, B PaCKPBITHH BHYTPEH-
Hero MoTeHuHana Kakaoil THIHOCTH.

2. MecTo AHCUHIIHHGI B cTpykType QOOII

Aucuuriria «KOMMYHHKATUBHBIE TEXHONOTHH» OTHOCHTCS K AMCUMILUTHHAM MO BBIOO-
py yactH, ¢opmupyemMoii ydacTHUKaMH o0pa3oBaTeNbHbIX OTHOILEeHMI, yueOHoro mana OQOIL
Hzyvyenune naHHOH AHCLMILIMHBI 3aIIAHUPOBAHO B 1 ceMecTpe.

JucuuminHa « KOMMYHHKATHBHBIE TEXHOIOTHHY SBJIAETCH aNaNTALHOHHOH NHCLHILIH-
HOH, MpeaHa3HaYeHHOM A8 MOBLIILEHHS YPOBHA KOMMYHUKATHBHBIX HABBIKOB KaK JIMIL ¢ Orpa-
HHYEHHBIMU BO3MOXKHOCTSAMH 300POBbA, TAK H B3aUMOIEHCTBYIOWIMX ¢ HUMH Jogeil. OcBoe-
HHE AUCHUILIMHBI CNOCOOCTBYET YCTPAHEHHK) HAPYIIEHHIT KOMMYHUKATHBHBIX YMEHHId, dop-
MHUPOBAHHI) ONaronpHsTHONO COLUATBHO-NICHXOJOTHYECKOrO KJIHMAaTa B aKaJAeMHMECKOH
TpyIIe, NOBbILIEHHIO YPOBHS COUHANBHON afanTauuy B yueOHo# u Oynyweii npodeccuoHanb-
HOM HeATENbHOCTH.

3. Pesyabtatbl 00y4eHHs N0 ANCUHIIHHE

Koa n nanmenosanne | Koa n HaumMeHOBAHNE HH- PesyabTaTnl 00yyueHun
KOMNETEeHUHH AHRAaTOpa (HH}]HK&TOPOB)
JOCTHRE€HHA KOMINIETEHIHH
VK-3 1.1_M.YK-3. BeipaGateiBact cTpa- | 3Inars:
CrnocoGeH OPraum30BaTE H | TerHio COTPYIHHMECTBA H HA €6 - MCHXONOTHYSCKYH) CYIIHOCTE OOLICHHA:
PYKOBOAUTD PabOTOH KO- OCHOBE OPraHm3yer paboTy koman- | STPYKTYPY, CPeACTEA, YPOBHH,
MAHIBI, BHIPAOATHEIEAL KO- Dy ————— COIRIKAHHS H 0COOSHHOCTH OPTAHH3ALHH
MAHIHYEO CTPATETHIO /19 OCHOBHEIX (OPM JSNOBOTO OOLICHMA;
JOCTIDKCHHA NIOCTABICHHOM | [ b - 0coGEHHOCTH OPTaHM3AUHH KOMMYHHKA-
LENH 2.1_M.VK-3. Y4HTBIBACT B CBOCH | yyy ¢ mHUAME C OTPAHHMEHHBIMH BO2MOXK-
COLHAMBHOH H MPO(QECCHOHANBHOH | HOCTAMH 300POBbA,
OEATCABHOCTH HHTEPECHL, 0COOeH- | = MPHEMBI NCHXOJIOTHYCCKOH 3AIMHTHI JIHY-
HOCTH MOBEACHHA H MHEHHSA HOCTH OT HETATHBHBIX, TPABMHPYHOIHX
MePEe;KUBAHMIT,

(BRIOYAA KPHTHYECKHE) MOACH. C

KOTOpBIME paboTa- ) .

N HX OTITHMAIILHOTO PA3PEINCHHAS;
€1/BSAUMONCHCTBYET. BTOM MHCIE | _ npapyng aKTHEHOTO OGIIGHEA H yCTICII-
MOCPCACTEOM KOPPCKTHPOBKH CBO- | Holf caMOMPE3E¢HTALMH,

HX AcHCTBHE. ¥Ymern:

2.2 M.VK-3. O61a39eT HABEIKAMH | - OPTaHH30BaTh B3AHMOJCHCTBHE C YUETOM
NPEOSIONEHHS BOSHHKAIOUIHX B ko- | COIMAMBHEIX.  STHHYECKHX,  KOH(CCCHO-
MAHIE PATHOTIACHI, CIIOPOB H HAlPHRIX HKyJIPTYPHBIX H JPYTHX pasiH-

- CmocoOEl NPeIyNPeKICHHA KOH(MIHKTOB,

M,
KOH(UHKTOB H3 OCHOBE YHCTa HH- | _ OPTaHH30BBIBATh B3AUMOMACHCTBHE HA OC-
TEPECOB BCEX CTOPOH. HOBE CPEIACTB. JOCTYIHBIX AT JIHIL ¢ OTpa-
3.1_M.YK-3. [IpeaBHIuT Pe3y/b- | HUMEHHBIMH BOSMOIKHOCTAMHU FIOPOBBS,
TaThl (MOCNEACTBHA) KAK JTHYHBIX, - NPE3CHTOBATE CelA B My (/IHMHOM BBICTY -
TAK H KOUICKTHBHBIX JeHCTBHIA. JICHHH,

= HCIIOIB20BATE PA3THYHEBIC CocoOB MOTH-

3.2_M.YK-3. [InaHupyeT KOMaHA- .
BALUMH IPH BAHMOICHCTBHH ¢ OJHOTPYI-

10 paboTy, pacIpenenaeT mopy-
Hy p Ty p A py HHEAMH H KOILICTAMH,

HCHHA H JICTICTHPYCT MOTHOMOMHA - HCMIOJIB30BATH PANIHMHBIE CTIOCOOBI pas-
YIEHAM KOMAHIBL, OPTAHH3YET 00- peLe A KOR(THKTHBIX CHTYALHIL,
CYKNICHHE PASHBIX WICH M MHCHHE. | - pACmO3HABATL THIHMHBIE MAHHITYIALHH B
OOLWICHHH H COCODHI MPOTHBOACHCTBHA HM.
Baajers:




- METOAaMH H MpHEMaMH NCHXONOTHYECKO-
rQ BIHSAHHA NMPH B3aHMOACHCTBHHE ¢ YUETOM
COLHAMBHBIY, OSTHHUECKHX. KOH(PECCHO-
HAIBHBIX, KYIIBTYPHEIX H JPYTHY PasIHUHiL
- NMPpHCMAMH YIPABICHHA NMOBCACHHCM. KAK
CBOHM, TaK H OKPY:KarOIIHX,

- Pa3’nIHIHBIMH TCXHOIOTHAMH KOMAHTHOM

padoTsL,
- NPHEMAMH KOHCTPYKTHBHOH KDHTHKH H
CAMOKDHTHEH,
- METOJaMH ¥ PABICHHA I{OH(I)J'IHKTEIMH_
¥K-6 Cnocoben ompeae- 1.1_M.¥K-6.1. Haxogur, 060b6ma- | 3uarn:
JIHTE H PEATHI0BATE IIPHO- €T H TBOPUCCKH HCIOMB3YET HME- - CcHocoObI YIOPABIICHHA  HMCHIIHMHCA

PHTETH COOCTBEHHOI Jed-
TeIBHOCTH H YK-6
CnocobeH ompeIeTHTE H
PEANH30BATH MPHOPHTETH
CcOOCTBEHHO# ACATE IBHOCTH
H CIIOCOOEI €€ COBEPILCH-
CTBOBAHHA HA OCHOBE CAMO-
OLICHKH CIOCOOH! e¢ COBEp-
IICHCTBOBAHHA HA OCHOBE
CaAMOOLICHKH

IOLIHIHCA OIBIT B COOTBETCTBHH <
3aJAYAMH CAMOPA3BHTHA.
1.2_M.VK-6.1. CaMOCTOATCIILHO
BEIBIAIET MOTHBEI H CTHMYJIBI I
CAMOPa3BHTHA, ONPEASIAA Pealli-
CTHYCCKHE LIETH MPO{CCHOHANB-
HOTO pocTa.

2.1_M.¥YK-6.1. ITnarupyet npo-
(PECCHOHAMBHYIO TPACKTOPHIO C
VYSTOM MPOHIECCHOHANBHEIX 0C0-
OeHHOCTEH. a TaKkke APYTHX BHIOB
ACATENIBHOCTH H TpeQOBaHHI PHIH-
KA TPYAA.

3.1_M.¥K-6.1. [lclicTBYET B YCIO-
BHAIX HEONPEICICHHOCTH, KOPpPEK-
THPYA IUIAHBL H IIATH O HX PCa-

3AUHH C YMETOM HMEHOLIHXCA Pe-
CYPCOB.

YETIOBEMECKHMH PECYPCAMH, B TOM YHCIES
OTPAHMCHHEBIMH,

-MPHEMB] YNPABICHHA CBOHM BPEMCHEM

- MPABHIA AKTHBHOTO CTHIA OOMICHHA H
VCOCIMHOH CAMONPSICHTALHH B JCIOBOH
KOMMYHHKAIHH.

YMerh:

- TOJCPAHTHO BOCIPHHHMATH M NPABHIBHO
OLCHHBATh MOACH. BKIOYAA HX HHAMBHTY-
AnbHBIE XapaKTCPONOTHUYECKHE OCOOSHHO-
CTH. LENH, MOTHBBI, HAMEPEHHA, COCTOAHNSA,
- YYHTHIBATh OCOOCHHOCTH OOINECHHA H B3a-
HMOJEHCTEHA B VCIOBHAX JedHIMTAa 00-
parHoli CBA3H H CEHCOPHOH HHPOPMALHMH
NAPTHEPOB MO QOIICHHK),

- BBICTPAHEATE H PCATHIOBBIBATH TPAacKTO-
PHEO CAMOPAIBHTILAL

Baaaers:

- HABBIKAMH [ITAHHPOBAHHA NEPCTICKTHBHBIX
Heneil ¢ YYeTOM JHMHOCTHBIX BO3MOMKHO-
CTEH H OTPAHHYMCHHI;

- HABBIKAMH BBICTDAHBAHMA TPACKTOPHH
CAMODPA3ZBHTHA C YMETOM COOCTBEHHBIX pe-
CYPCOB;

- HABBIKAMH B3AHMOJCHCTBHA ¢ IJTHUAMH,
HMCIOIIMMH OTPAHHMCHHBIC BO3MOHOCTH
3IOPOBBA.

4. CTpyKTYpa H coaepkaHHe ANCLUHNJIHHBI
O0bmas TPyAOEMKOCTh AUCHHMIIIHHBI COCTAB/IIET 2 3aMETHBIX eTHHUIBL, 72 yaca.

Ne | Pazgen aHCUMIVIHHBI Cenmectp | Hemennn | Buapl yueGHoil padoTsl, Bkaovan | GopMbl TEKYVIIETO
n/m ceMecT- CAMOCTOATENBHYH pAdoTY CTY- KOHTPOJIA YCNEBA-
pa JEHTOB H TPYA0EMKOCTE (B MACAX) | eMOCTH (Ho Hede-
ARAM CeMeCHpa)
DOpMEI NPOMERY-
R Ry P— HKP | CPC TO4YHOMN aTTeCcTa-
IHH (RO cemMecht-
OHH | CKHE 3aHf- pa)
THA
06 |Ms
WAA | HHX
TPY | Hpak-
A0- | THYe-
eM- | CKaA
KOC | mog-
Thb ro-
TOBKA
1. | MNeuxonoruseckue oco- 1 3 - 2 - - 10
OCHHOCTH KOMMYHHKA-
LHH: CTPYKTYpA, Cped-




CTBa, BHABL (opMEI

[#X ]
1
[
1
1
==

Jenosas ecena. kak 1 Pedepar
BEAY AT OPMA KOMMY-

HHEALHH

[#X ]
1
[
1
1

Metonp yOexknatomero | 1 12 TIcHxOMOrHYeCKRuit
BO3ACHCTBHA B YCIIOBHAX TpCHa:kep
HHKJT)3HBHOTO 00pa3o-
BAHHS

[#X ]
1
[
1
1
==

CTpaTterus 0 TAKTHKH 1
JEIOBLIX NEPETOBOPOB

CaMOTeCTHPOBAHHE

[#X ]
1
[
1
1

JenoBHE NPeIcHTALHH, 1
My ONIHYHBIC BRICTY ITE-
HHSL. PE3FOME

10 [peserTanus

VnpaeneHHe KOH(IHK- 1 3 - 2 - - 12 CaMOTeCTHPOBAHHE
TaMH B KOMMY HHKAITHAX
mmun ¢ OB3

Hroro 1 - 12 - - 60

IIpOMERYTOTHASA ATTE- 3auer
CTAUHS

Odman TPYA0eMKOCTE 72
AHCHHILTHHEI

Cone]:m:aﬂne AHCUHHITTHHDBI

Tema 1. Ilcnxonornueckue 0COGEHHOCTH KOMMYHHKALMH: CTPYKTYpA, CPEACTBa,
BH/bI, (POPMbI

IMonstue 06 obLIeHNH M KOMMYyHUKAUMH. TeOpHH KOMMYHHKATHBHOIl A€ATEIBHOCTH.
Bknaa B opMHUpoBaHHE COBPEMEHHOH KOMMYHHKATHBHOI Teopuu PunocoCKHX, COLMONIOIH-
YeCKHX, MCHXONOTMYECKHX, JUHIBHCTHYECKMX HAyYHbIX WWKOA. KOMMYyHHKalHMH B SKUBOH M
HeXMBOH mpuponde. Buabl, Gopmel 1enoBoli KOMMYyHHMKaUMH, HX COAep:KaHHE M CTPYKTypa.
BepOanpHble, 3KCTPANHHIBUCTHYECKHE, HeBEPOANbHbIE CPENICTBA, HX 3HAUEHHE H MECTO IpH
BeJEHUH KOHTakToB. Buabl HepepOamiky, ncnonpsyeMele B 1enoBoi chepe. JKectnl, ux BuAbI
1 K1accubukauuy. BepbaabHble H 3KCTPaNTHHIBHCTHYECKHE CPEACTBA KOMMYHHUKaUKH. IToHs-
THE O KOMMYHHMKaTHBHOM npouecce. Oco0eHHOCTH KOMMYHHMKaTHBHOIO IpolLecca Yy JHL C
OB3. ba3oBbie COCTABIAIOLINE NCHXONOTHH OOILEHHS B YCIOBHAX MHKI3HBHOIO 00pa3zoBa-
HHS.

Tema 2. lenosas Gecena, kak seaymas popMa KOMMYHHKALHH

Ionartue o nenopoii becege. CTpykTypa nenoBoii Oecenbl: MOATOTOBKA, HAYAJO, [TOCTa-
HOBKa npoOieMsl U nepenada HHGPOPMALIHH, apIyMEHTHPOBAHHE, ONPOBEPKEHHE TOBOAOB CO-
feceHMKa, aHAIN3 ANBTEPHATHB, MOUCK ONTHMAJIBHOTO WIH KOMIPOMHCCHOTO BapHAHTA, NPH-
HATHE pelleHus, ¢puKcalys JOrOBOPEHHOCTH, BBIXOA W3 KOHTAKTa, aHANH3 pe3yabTatoB. Oco-
OeHHOCTH KaxknoH ctaguu. CocTaBaeHHe niaHa Oecennl. AHANH3 BHYTPEHHUX M BHELIHHX BO3-
MOKHOCTEl ocymecTsieHus miaHa. IIporuos BosmoxHoro ucxona. Coop HeoOxonumoil HH-
topmaruu o Gyaymem codbecenuuke. OtOOp HanboNEe BECKHX APryMEHTOB /IS 3ALHTHI CBOESH
nosuuuy. BriGop HanOonee moaxondileil cTpaTterud W TaKTHKKM oOwweHus. Breibop Mecta M
BpeMEHH MPOBENeHUs Neq0Boi Oecenbl B 3aBHCHMOCTH OT MO3HLMHA YYaCTHHKOB. Y CTaHOBIIE-
HHE KOHTAKTa ¢ COOECENHHKOM B 3aBUCHMOCTH OT I103bl, B3MIAAA, HHTOHALHY, PACIIONOKEHHS
B MPOCTPaHCTBe, NepBbIX (ppa3. IlpucoeanHeHne U BeAeHHE cOOECENHNKA B IEIOBOM KOHTAKTe.
PenpeseHTaTHBHAs cUCTeMa MPHHATHA M Nepepa0oTKH HHQOPMAaUMH B KOMMYHHKALHAX, €€
OuarHocTHka v Meroael Bosneicrsuia. llenn B menmosoil Oeceme. Llenp-npobnema, wnens-
3a7laHHe, MAaHUTYJIATHBHAA LeJIb, KHCTEPHUECKas AeMOHCTpanus npobnemen. «Bri- moaxon» u
€ro 0CODEHHOCTH B JENOBBIX KOMMYHHKALMAX. 3HauYeHHe MOTHBALHMH W HHGOPMHPOBAHHOCTH
npu nenopoii 6ecene. HarnsaaHoCTh, ACHOCTE H 00BEM HH(pOPMALIMH, PUTM B KOMMYHHKALIHSX.
OcobenHocTn U mpuembl apryMeHTupoBanus. Heiirpanuszaums BospaxeHHii cobecemHuka.
OcobeHHOCTH U MpHEeMBl B MOHCKE NMPHEMJIEMOrO HIIH ONTHMAIBHOTO pPeleHHus npobyieMsl B
AETNOBBIX B3auMoAeHcTBHAX. Boixon u3 koHTakTa. [lonseneHne HTOroB, OCO3HAHKE MPOCYETOB,



HAKOITUIEHHE OMbITa Mocje AenoBol Oecenbl. bapbephl B eMOBLIX KOMMYHUKauuAx. OcobeHHoO-
CTU BedeHu: genosoi Oecenwl nuuamu ¢ OB3. OcobeHHOCTH BedeHUs AeNoroii Oecenbl Ha oc-
HOBE aNbTepHATHBHOH KOMMyHHKauMU. Oco0eHHOCTH B3aHMOAEHCTBUA B AeNoBoil Oecene ¢
muamu ¢ OB3.

Tema 3. Metoanl yboexxaaromere Bo3aeHCTBHA MPH KOMMYHHKATHBHOM B3aHMO-
ACHCTBHH B YCJIOBHAX HHK/IO3HBHOTO 00PA30BAHASA

Teopetudeckas cxema ydOexknatowero posgeficteus. Ilpuemsl yOeskaatowero Bosaeii-
creus. IlonsTne o0 arrpakuuu u cpeacrsax eé axruBmizaumu. [lcmxomormueckue cpencrsa
BIAHAHWA B KOMMyHHKanuax. Hencuxomornueckue cpencrsa snuaHuda. Llenu pansaHusa. Knac-
cuuKaluus BHOOB BAUAHHA. «BapBapckoey», UMBUIH30BAHHOE W MAHUMYJISTHBHOE BIWSAHHE.
Hanagenue: ¢opmMbl H OHEepallH HamageHWsA B OENOBBIX KOMMyHHKauusx. IlpuHykaoeHue:
(opmel 1 onepanyn. MaHUnysILHA KaK BHI3OB K CKPLITOH cunosoii Ooprbe. Metadopuueckue
BUABI MaHUOYNATOPOB. CTPYHBI, HA KOTOPHIX MAHHUNYJATOPH HIPAKT. DTHUECKHE BOIMPOCH
npd MaHunmyaauugx. Kpurepuu MaHunyndauuii. PacripocTpaHeHHOCTh MaHUMyJsAUuui. KopHH
MAaHUNYJALMI: c1adocTb, MapagoKe HETPAH3UTHBHOCTH, HEBEPHE B J€iiCTBEHHOCTE NMPOCHOLL, B
NeHCTBEHHOCTD YOSXKIeHHs], CTPEMIIEHHE K OAHOCTOPOHHEMY BBIMIPBILIY, NPUBbIMKA. I enoHu-
CTHYECKAsA U MparMaTH4eckas MmaHunyysauun. Berpeunas manunymauma. OcobeHHOCTH LHBH-
JIM30BAHHOTO BJIMAHHA B KOMMYHHKaUMAX. BO3MOXHOCTH HCMOMb30OBAaHUA TEXHHUK BIUSAHHA
nuuami ¢ OB3. YcnoBus, npaBuia, TeXHUKH apryMeHTaUuH. TeXHHKH KOHTpapryMeHTaLHH.
IMpapuna ¥ TexHHUKH camMONpoOABHKeHHA. CHOpHBIE BUABI BIMSHHUS H NPOTHBOCTOSHUA BJIUSA-
HHIO. BHYLIEHHE, 3aPAKEHNE, Xapu3Ma, MpobyxaeHne HMNyNeca K NoApakaHuo, GopMuposa-
HHe OJaroCKJIOHHOCTH LENeBoil MepcoHsl, npockba, HrHopupoeaHHe. LIMBHIH30BaHHOE MPOTU-
BOCTOsIHME HanafeHHI0O H MAHUMYJIALHAM, OCOOEHHOCTH MPH HHKIIO3UBHOM 00pa3oBaHHU. All-
FOPUTM LHMBWIN30BAHHOIO NPOTHBOCTOAHHA BAMAHMKO jHL ¢ OB3. MoHuTOpHHr 3Mouuii.
IMcuxonornyeckas camoobopoHa. TexHHKH NeHXONOrH4eckoil camooGopoHel. TexHHKH HH-
¢dbopmaunoHHoro auanora. KOHCTpyKkTHBHAA KpUTHKA: o01Ias XapakTepUCTHKA H TeXHUKU. L{u-
BUJIM30BaHHAsA KoH(poHTauus. JononHuTeNnbHble CocoObl MPOTUBOCTOSHHA BIHSAHHIO. CrHo-
cobb! 3HepreTHyeckoii Mobmnmzanuy. Buael Bo3MoxHOro TBOpuecTBa. Crniocodbl YKIOHEHU B
KOMMYHHUKALMAX NPH CEHCOPHOH JENPHBALIMMY.

Tema 4. CTpaTernu H TAKTHKH A@JIOBbIX NIEPEroBOPOB

Ilonstue o neperosopHoM npouecce. OcoOEHHOCTH OpraHH3aLMH NMEPEroBOPoB ¢ yda-
cruem aun ¢ OB3. Dtansl neperosoproro nmpouecca. [loaroropka pasrosopa: ¢ HeMm pasrosa-
pPHMBaThH, ¢ KEM pasroBapueaTh, Korga pasrosapusare. [leperosopel ¢ mosuumn cunel. Ilepero-
BOPBI COTpYOHNYECTBA. TE€XHONOIUH CTpaTeruil H TAKTHK MeperoBOpHOTO MpoLecca B YCIOBH-
X HHKMO3MBHOTO oOpazoBaHuA. OIHOCTOPOHHHH BbIMIPBHIW, OAHOCTOPOHHHMH MpPOMIPBIL,
B3aUMHBIH BBIMIPHILL, B3aHMHBIH MPOUIpPLII B neperosopax. BnusHue Ha BHIOOP cTpaTerui
JIMMHOCTHBIX KAQ4€CTB YYaCTHHKOB MEPErOBOPOB H CEHCOPHOMH AenpHuBaliH. 3HaueHue uHbop-
MalUU 1 mpeaMeta KOH(IMKTAa Ha BBIOOp cTpaTeruil B meperopopax. TakTHKM MOBEeOEHHS B
MeperoBOPHOM MpoLecce U MX XapaKTEpPHCTHKA. «BHOWMOE COTPYOHHUYECTBOY», «Ae30pHeHTa-
LHs MapTHEpa», «IPOBOKALMA 4yBCTB JKAJOCTH y NAPTHEpPa», «yJbTHMATHBHAA TAKTHKA»,
«TAKTHKA BBDKUMAHUA VCTYIOKY», IABHPOBAHHE» H T.I. DTam npeabssieHus nozuiwpii. 06-
cy:xkaeHue nosuumil. CornacosaHHe MO3HUHIA H 3akao4eHHe foropopeHHocTd. [loHAaTHOe u3-
NoskeHHe cBoel MO3HLMH. BricayliiBaHue MO3ULMH ONMOHEHTa. ACCepTHBHAsA HACTOHYHBOCTD
U OTCTaUBAHHE CBOMX HHTEPeCOB. AccepTHBHas npockba 00 oA0mKeHHH. ACCEPTHBHOS NPOTH-
BOCTOAHHE MAHHIYJISLMAM. ACCePTHBHOE BBIPAXKESHHE NPEMHPAOLINX xeCToB. KoMmMmyHHKa-
THBHA$ KOMIETEHTHOCTE B YCIOBHSX HMHKIIO3MBHOTO oOpasopaHHa. KoMMyHUKaTHBHBIE Opa-
MbI. TeXHONOTHH «AKTHBHOTO CIYLIATENBCKOTO NOBedeHHA» . POpMyaHpOBaHHe OTKPEITEIX BO-
NPOCOB B MeperoBopax. TEXHHKU «MaNoro pasrosopa». TexHuka nosropeHusa. TexHHka nepe-
dpasuposanus. Texuuka uHTepnperaunn. Oco0EHHOCTH HCNONB30BAHHS KOMMYHHKATHBHBIX
NpHeMOB U TeXHHK JHuamu ¢ OB3.



Tema. lenioBble Mpe3eHTALNH, MYOJHYHbIE BLICTYIIEHHS, pe3loMe

Iousatue o nenooii npesentaunn. OCoOEHHOCTH OPraHu3alMy MyONHYHBIX BBICTYILIE-
Huii y nun ¢ OB3. Crpax nmybanuHoro Beictymnenusa. TpaHcdhopMaLis COCTOSHUSA: OT CTpaxa K
npea4yBCTBHIO Xopoweli padoTsel. HaBeIK AeMOHCTpaUMK yBEpPEeHHOCTH. BbIxon Ha MyOmHKy.
OtHowenne k cutyauuH. Hactpoiika sMoumoHansHoro coctosnus. Iloza u skecTHKynAUuS
oparopa. [locranoeka Ha nmyOnuke. BeIpa3sHTeNBHOCTE XKECTOB.

OuepreTuka BeicTyIIeHHs. Pabora ¢ ronocom, XapakTepHCTHKH peuH (IPOMKOCTB,
TeMII, JHana3oH). YUto BausAeT Ha 3HePreTHKY BICTYIUIeHHA. IloHck cHnbHBIX cTOpoH. Cropec-
HbIil moTok. OTpa0oTKa HAaBBIKA TOBOPUTE Oe3 OCTAHOBKH. MeTonbl pa3BuTHA TeMbl. KoHTakT ¢
aynuropueii. Hacrpoiika Ha aynutopuio, Kontakt rmazamu. HHTtepakTuBHOe 00IneHNE ¢ ayau-
topueil. [Ipuemer nna npusnedeHnst BHUMaHUA. OTBETBI HA BONPOCHI. AKTEPCKOE MACTEPCTBO.
ITay3bl, HHTOHALMH, CMeHA amIUTya. CekpeThl OArOTOBKH BBICTYIUIeHHs. CTPyKTypa BBICTYI-
JEHHs, TUMbI BRICTYIUIeHUH. MHAuBUAYanbHEIA pHTYan nepel BeICTyIUICHHEM. IloHaTHe «pe-
sromer». [IpaBuna Hanucanus pesrome. IIcuxonornueckne NpUeMsl yCNEIMHOH CaMONpPE3EHTa-
un y jun ¢ OB3.

Tema. Ynpasiaenue koHPpAHKTAMH B KOMMYHHKAUHAX Jun ¢ OB3

XapakTepHCTHKa KOH(IHKTA KaK COLHANBHOTO (peHOMeHa, CYLIHOCTb KOH(JIHKTA H €T0
cTpykTypa. OnpeneneHue OCHOBHBIX CTPYKTYPHBIX 3nemMeHTOB KoHbmkta. Knaccuduxamms
koH(pukToB, [TpuunHsl koH(pukToB. JluHamMuka koHNuKTA. TeopHn MEXaHH3MOB BO3HUKHO-
BeHHA KOHQuHMKTOB. Teopuu moeedeHud JHYHOCTH B KoH(nHkTe. CTpaTerud nosedeHHs B
KOHQIUKTE U MX XapakTepucTuka. Tunel koHGMUKTHBIX nudHOCcTel. TexHonorun a¢dexTus-
Horo oOlIeHHs U PaLHOHAJILHOIO NOBEISHHs IHYHOCTH B KOH(uuKkTe. BHYTpH NHYHOCTHBIE
KOH(PIUKTEL ©OpMBI IPOABNEHUA H CNIOCOOBI pazpelieHNs BHYTPU JUYHOCTHBIX KOH(IHKTOB.
MexunuHocTHBIE KOH(PIUKTEL Cdepbl NposSBIEHN MEKIHYHOCTHBIX KoH$puukToB. I'pynmno-
Bele KOH(DNUKTE. KOHQNMHKT «nmMYHOCTL — rpynma», MeXrpynnoBble KOHQIHMKTHI B O€JOBOH
chepe OcobeHHOCTH KOH(DIMKTOB B MHKIK3UBHOM rpynmne. TIoHATHE U CONEPIKAHUE YIIPAB/IE-
Hus KoH(uukToM. [IporHozupoBaHne KOH(IHKTOB U OLEHKA UX (PYHKIHOHAIBHOH HaIlpaBJIeH-
HoctH. [IpenynpexaeHue UK cTUMynupoBaHHe KoHQNUKTa. Perynuposanue xondnukra. Pas-
pemeHHe kKoH(pIUKTA. YNpasleHHe SMOLMAMH NMPH KOHPNHKTHOM B3aumMopelicTeuu. H3zyue-
HUe paspywmawmux nepexusanuil. ['vOutensnoe mpinuteHne. H3syueHne HppalioOHANbHBIX
ybexxnenuii. Ucnonszosanue merona POT Tepanuu ang usMeHeHHs! IMOLMOHANBHBIX COCTOMA-
HHH. YnpapieHHe COCTOAHHEM Uepe3 U3MEeHeHHe NnoBeneHns. M3MeHeHne SMOLHMOHANBHEIX NTO-
CIeNCTBUI cuTyauuil. 'OTOBHOCTE pa3peliTh KOH(NUKT. AHanu3 KOH(NHKTA. BoigeneHue
MOTHBALUU ONNOHEHTOB. OueHKa npuoputeTos. OLEHKa COOTHOLIEHHS PEeCypPcoOB KOH(IMK-
Tyromux cTopoH. OcobeHHocTH BRIOOpaA cTpaTerun B3aumoneiicTeus. BripaboTka B3aUMOBBI-
rogHBIX NpeanoxeHuil. PazpaboTka 3anacHelx BapuaHToB. OcoOEHHOCTH NMEPEroBOPHOTO Mpo-
Hecca NMpH KOH(IMKTHOM B3aHMOMEHCTBHH B YCNOBHSX HHKJIO3MBHOIO 00OpasoBaHHA. Anro-
puT™ ynpaieHHs koHGuiHKTOM. TexHon0rHH ynpasiaeHus koHGumkTOM v i ¢ OB3.

5.00pazoBaTenbHbBIE TEXHOMOTHH, IPHMEHSIEMbIC TIPH 0CBOCHHH JHCIHILIHHDI

Peanuzauys KOMIIETEHTHOCTHOTO TOAXO0AA MPEeAyCMaTPUBAaeT IHPOKOE HCTIONb30BaHHe
B yueOHOM HPOLECCe aKTHBHBIX H HHTEPAKTHBHBLIX (POPM MPOBENEHHs 3aHATHI {CEMUHAPOB B
JHAJIOTOBOM PEKUME, NUCKYCCHIT, KOMIBIOTEPHBIX CHMYJIALHN, TENOBBIX H POJIEBLIX UIP, pas-
6op KOHKPETHBIX CHTyalUi, MCUXONOTMYECKUX U HHBIX TPEHHHIOB, IPYIMOBBIX OUCKYCCHIT) B
CoueTaHHH ¢ BHeayAuTOpHOH paboToii ¢ uenbio GopMHPOBAHHS U pasBHTHA MpodeccHOHATb-
HbIX HABBIKOB OOYHAKOMIHXCA.

OnHoll 13 OCHOBHBIX AKTHBHBIX (opM 0OyUeHHs MO afanTAHOHHOH MHCHUIUIHHE Ma-
ructpatypbl «KoMMyHHKaTHBHBIE TEXHOJIOTHHY» SBISETCA MPaKTHYECKOE 3aHSATHE. Y IeNbHBIH
BeC 3aHATHI, MPOBOAUMBIX B HHTEPAKTHBHBIX ¢opMax mo AucuuriiHe «KOMMyHHKaTHBHBIE
TEXHONOTHH» cocTasnaeT 100% ayautopHbix 3aHATHA. Ha 3aHATHAX HCHOAB3YIOTCA CNEAYIO-
I[He WHTEPAKTHBHBIE METOMBL COMUAIBHO-MICHXOJOTHYECKUI TPEHUHT, AHCKYCCHS, MO3TOBOM
IITYpM, poneBas urpa. B npouecce u3yueHus qucUUIUIHHB « KOMMyHHKaTHBHBIE TEXHOIOTHH»



BO3MOKHA HHAMBHAYalbHas paboTa npenogapartens ¢ 00y4atoHMHUCS, TIPeKAe BCEro, ¢ orpa-
HHYEHHBIMH BO3MOKHOCTSIMH 3A0pOBbA H MHBanuaamu. B npouecce MHAMBUAYaIbHOH paboThHI
¢ TMpenojapaTeNieM HCMONb3YIOTCS MHAWBUAYANBHOE KOHCYJIBTHPOBAHHE C LENBIO MOPalbHO-
IMOLMOHANILHONH MOAAEPKKH U CTHMYJHPOBaHHs, O0YUAMINXCS ¢ OrPAHHHMEHHBIMH BO3MOX-
HOCTSIMH 3/0POBbs U HHBAJIHAOB.

6. Yuebuo-meroauuecxoe obecneMeHne CAMOCTOATENbHOH PadoThl CTYAEHTOB,
OuneHouHble cpeacTBa ANA TeKYLIEro KOHTPOJS YCNeBAEMOCTH, NMPOMEKYTOUHONH aTTe-
CTALHH NO HTOraM OCBOEHHA AHCUHILTHHBI

CamocTodTenbHas paboTa Mo OMCUMIUIMHE BKIIOYaeT pedrieKCHBHO-aHATUTHYECKYIO
npopaloTKy H3yYeHHOro MaTepHana, paboTy ¢ yueOHOI auTepaTypoll U ApYTHMH HCTOYHHKA-
My HEQOpMALHH, IOATOTOBKY pedepaTos, paboTy ¢ MCHXONOTHMECKHMH TPEHAXKEePAMU H pe-
IIEHHE MPAKTHYECKHX NCHXOIOTHYECKHX 3a/1ad, 3BPHCTHYECKYH CAMOCTOATENBHYIO paboTy no
CaMOMO3HAHHIO H caMopa3BHTHIO. KoHKpeTHbIe POpMBI BBIMONHEHHS CAMOCTOATENEHOMN pabo-
ThI AN O0YUYAKOWNXCS ¢ OrPaHH4YEHHBIMH BO3MOSKHOCTAMH 3J0POBbS YCTAHABIMBAIOTCA C Yue-
TOM HHAHBHAYAJIbHBIX NCHXO(QHU3HIECKHX BOZMOKHOCTEH.

CucreMa NpoBepKky 3HAHHI MO AUCHUIUIHHE BKJIKUYAET ONMpPOC, TECTHPOBAHHUE, PEIleHHe
NpakTH4ecKHX 3agau. Popma NpeacTapneHKs pe3ynsTaToB (YCTHO, MTHCbMEHHO, C HCMOJB30Ba-
HHEM KOMITBIOTePa) YCTAHABIMBAETCA C YyUETOM HHAWBHAYANbHBIX MCHXO(UIHUECKIX BOZMOXK-
HOCTEH.

s 0by4arIUXCs ¢ OrPaHHMEHHBIMH BO3MOKHOCTSAMHU 30POBbs HPH HEOOXOAUMOCTH
NPeAOCTABNAECTCS AOMONHUTENBHOE BPeMs sl KOHCYNBTALMI H BBIMOJHEHHS 3afaHui,

IIpumepHble TeMbl pedpepaToB no pazaeay 1

«IIcuxonornyeckue 0co00eHHOCTH KOMMYHHKALHH: CTPYKTYpA, cpeacTBa, BUABI,

¢opmb» 1 no pasaeay 2 «denosas fecena Kak peayman GpopmMa KOMMYHHKALHH

1. Kateropun «KOMMyHHKaLHA» H «OOIIeHHe» KaK KIIOYEBbie KATerOpHH COLHANBHOMH
NICHXONOTHH

2. KommyHukanus B HHPOPMALIMOHHOM O0LIECTBE
BepbarnbHble, 3KCTPaNHHTBUCTHUECKHE U HeBepOasbHbIe CpeacTBa OOWEeHH .
JIuHelHbIe U HeNHHEeHHEBIE MOAEeNH KOMMYHHKAaLHH
KommyHHKanua THL ¢ OrPaHHYEHHBIMH BO3MOXKHOCTSIMH 310POBbA
Henosas Oecena kak popMa KOMMYHHKALMH
ITonatue o Gapbepax B KOMMyHUKAUMAX (TEXHHUYECKHE, MEKbA3bIKOBbIE, COLMANb-

A

HEIE)

8. INcuxonoruvyeckue Oaprepsl B KOMMYHHKALUAX, TEXHOJOTHH HX NPEOAOIESHUA

9. DnexTpoHHas kOMMyHHKAIMA. CyIHOCT, OCOOCHHOCTH U (PYHKLHH 3JI€KTPOHHOI
KOMMyHHKauuu. [ nodanuszauns KOMMyHHKaUMOHHBIX MPOLECCOB B COLIHYME.

10.Mecto MHTepHeTa B CHCTEME CPEACTB COBPEMEHHON COUMANbHON KOMMYHHKALHH.

IIpumepHbIH NepeyveHb 3aJaHUH Mo pa3aeny 3
«Metoas! yéexkaawmero Bo3aeHCTBHA NPH KOMMYHHKATHBHOM B3AHMOAEHCTBHH
B YCJIOBHAX HHKJIIO3HBHOIO 00pa3oBaHns»
1. BeinonHuTe 3aAaHUA NCHXONOrHUeCKoro TpeHaxepa « CAMBO»
2. BeInonHUTE 331aHHA NCHXQIOHYECKUH TpeHaxepa AnA HHPOPMAaLHOHHOTO JHANI0Ta

IIpumepubId nepedeHb 3AJAHHNA MO pasaeny 4
«CTpaTerun H TAKTHKH A€JIOBbIX NeperoBopoB»
Brinonaure Tect «YMeeTe 11 BBl BECTH JI€JIOBHIE ITEPErOBOPHIT»
2. Broinonuute Tect «Kak BeCTH OeNoBLIe MeperoBope?»
3. Boinonnute YnpaxHeHHe-TpeHUHT «Kak BBl OTBETHTE Ha BO3PaXKeHUA?»

—_



ITIpumepHLIH NepevyeHb 3aJaHHN Mo pa3aeny S
«e/ioBbIe MPe3eHTALHH, NYOJHYHbIE BLICTYILIEHHS, PE3I0Me»

1. BhINOnHATE MPAKTHUECKUE 3aJaHUA MO COCTABJICHUIO NPE3EHTALMOHHOH PeuH,
MOCBSALIEHHOH 00pa30BaTENbHOTO YUpexaAeH!s ((KypHana, CIOPTUBHOTO Kyba, Ap.), COCTABBTE
TEKCT Mpe3eHTAUHH HOBOTO ToBapa (yCNyri), COCTABbTE pe3loMe IJIA COMCKATeNsl BaKaHTHOMH
JOJKHOCTH

IIpumepubId nepeveHb 3AAAHHH M0 pa3geny 6
«¥npapjeHne KOHPJIHKTAMH B KOMMYHHKALHAX)

1. Brinonaure Tect «CamoonieHKa KOHPUINKTHOCTIY

2. Brinonaure TecT «CTPeccoMyBCTBUTENBHOCTDY

3. Boinonture Tect «CTeneHb CTPecCOyCTOMUHBOCTHY

4. BrinonHute ynpaxHeHue «BausHue (ppycTpalHOHHBIX OapbepoB HA KOMMYHH-
KaTHUBHYIO ACATESILHOCTDY

5. Boinonnure 3ananus «[IpakTHKyM MO BBIABJIGHHIO THIA NPEOAONEBAKOIIETO MO-
BEACHUA»

IIpnmepHoe 3a8aHNE 19 HCCAEA0BATENLCKOH PAGOTHI

IToAroToBETE AHANMTUYECKHN AOKNAA, OTPAXKAKIIHUN OCOOSHHOCTH YNPABJIEHHsS KOH-
(puKTaMU B Ballel CTYAEHUECKOI rpyIine:

1. Ilpoananusupyiite B KaKOM 3BE€HE B3aMMOEICTBHUA MPOHCXOOHMT HaHOoNee YacThle
KOH(JIMKTHBIE CTOJIKHOBEHHS: «IIPENOAaBaTeNb - CTYAEHTBD», «CTAPOCTA - CTYAEHTHD), «CTY-
JIeHT - CTYAGHT», «CTYJEHT — ¢TyaeHT ¢ OB3»

2. BekpoiiTe NpUHHHbI KOH(ITHKTOB 4€pe3 aHKETHBIH ONMpoC

3. IlpeanoskuTe NyTH peLIeHHs XOTs OBl 4aCTH KOH(JIUKTOB

Bonpocel k 3a4eTy

. HenoBas KOMMYHHKALHS, IPEAMET, LIeJIH, 3aAa41

. IlonsATHe 06 o0LIeHUH U KOMMYHHKAUUH

. Bugbl 1 $opmMbl enoBol KOMMYHHKALIMH

. Cpenctea KOMMYHHKAIIUH

. Jlenosas Gecena: cTpykTypa, 0COOEHHOCTH OpPraHH3aLUH

. CpencTea U mpHeMbl yOeKIAIOLLET0 BO3AEHCTBUA

. lenosble neperoBopbl: 0COOEHHOCTH MPOBEACHUS

. CTparerun npoBeeHHs! AJIOBLIX NIEPErOBOPOB

. CTpaTeruu 1 TaKTHKH, HCHOIb3YEMBIE NPH AENOBLIX KOHTAKTaX
10.OcHoBHble TpeGOBaHUA K KPUTUYECKUM 3aMeUaHHsIM

11 MaHunyasguMu B KOMMYHHKALUS

12.Pe3toMe — NUCbMEHHAA MPEe3eHTalHA

13.Camonpesenranus, eé hopmbl

14.OpraHuzauus yCTHOI Npe3eHTauuu

15 Tunosorus cnywartenei nNpy YCTHONH Npe3eHTaLHn

16.Ilcuxonoru4eckue (peHOMEHBI, HCIIONB3YEMbIE TPH OPraHU3ALUH KOHTAKTOB.
17.Manunyasauuu B KOMMYHHKATHBHOH cepe U crocoOb! NpOTHBOASHCTBHA UM
18 Cniop, AMCKYCCHH, MONEMHKA: CPEICTBa apryMEHTHPOBAHHS U KOHTPapryMEeHTa L.
19 UcKyCcCTBO BOMPOCA B KOHTAKTAX.

20. TexHONOTUH BIIHSHHUSA.

21 IlpueMbl yOe:kAarOLIero BO3ARHCTBHA

22 Kak pacnofo:kuTh k cebe codecenHKa

23 Kak HelTpanu3oBaTh YJIOBKH NMapTHEPOB

24 Kak yCTpaHATb pa3sHOINacHs

25.I1onsiTHe 0 KOHQUIMKTE, CTPYKTYpa KOH(UIHKTa

26 IlpuunHbl KOH(DIUKTOB

Q0 =1 oL s D —
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27 Bunbl KOHPIHKTOB
28 TexHONOTHUH YNPaBNeHUA IMOLHAMH B KOMMYHHKALUAX

29 CTpaterud nopegeHHs B KOH(IHKTAX

30.TakTuxu npu KOHGPIMKTHOM B3aHMOJEHCTBUH
31.Bapbeps o0meHHs
32 TexHONOrMH aKTUBHOTO CIYLIATEIbCKOrO MOBEACHUA

33 «Bapeapckoe» BIHSAHHE U CMOCOOE] MPOTHBOCTOSHUA €My
34. TexHOMOrHHA «1LHBHJIH3OBAHHOIOY BIMAHHSA
35.TexHONOTHH yIIpaBNeHUs KOH(PIHKTAMH B KOMMYHHKALIHAX.

7. JaHHbIe A9 yueTa ycnesaemoctu B BAPC

Tabauua 1.1 TadaHua MAKCHMANBHBIX (A10B M0 BHAAM YUYEOHOH QeATEIBHOCTH.

1 2 3 4 5 6 7 8 9
NMabo-
abo ABTOMaA- IMpome-
pa- Ilpak- Hpyrue Bu-
ce- Camocro- | TH3UpO- . | KyTOU-
Jlek | TOpP- THYE- abl yueOHOH
MeCT ATeNbHAs BaHHOE Hag aT- | Hroro
IUH | HbIE CKHe NeATENBHO-
p pabota TEeCTHUPO- TeCcTa-
3aHA- | 3aHATHA CTH
BaHUE 1{HsT
THA
1 0 0 30 30 0 10 30 100

IporpaMma oLeHHBAHNA YUeOHOI NeATENbHOCTH CTYACHTA

1 cemecTp
Jexnunu

He npeaycMoTpeHs!
JladopaTopHbIe 3AHATHSA
He npenycmoTpeHsl

IIpakTHYeCKHE 3aHATHA

AKTHBHOCTb, OTBETHI HA BONIPOCHI, BRIMOJIHEHNUE NPAKTHUSCKHUX 33JaHUH, yUACTHE B TPEHHHIE —
ot 0 10 30 Ganios.

CamocTonTeabnas padora — ot 0 go 30 6annos

Hanucanue pecdepara (Ilo pazgenam 1 - 2) — ot 0 mo 5 Gannos,

Bemonnenne 3amannil no pasaeny 3 — ot 0 no 10 damios

BrinonHeHue 3aaaHuii no pasaeny 4 — ot 0 no 5 6annos

BrinonHeHne 3agaHuii mo pasgeny 5 — ot 0 no 5 6annos

BrinonHeHne 3agaHuii mo pasgeny 6 — ot 0 no S 6annos

ABTOMATH3HPOBAHHOE TECTHPOBAHHE

He npenycmorpeno

Apyrue BHALI yueOHOH 1eATEIbHOCTH

Yyactue B HccnegoBaTenbekoi padore, cOop 1 0bpaboTka NOMONHUTENBHOI HHPOPMALIHK Ye-
pe3 Ompo¢, UCCAeNOBaHHE U MOATOTOBKA aHANTHTHYECKOrO fnokmana mo npobneme — or 0 no 10
dannos.

IMpomexyrounas arrecrauns (3auer) — ot 0 a0 30 Gannos

OTBeT CTyIOEeHTa OLIEHUBAETCA MO CAEAYIONM KPHTEPHAM:

e 21-30 6amnoB («3a4TE€HO») — CTYJEHT MYOOKO BIIaA€eT 3HAHMAMU 110 BCEM pasfenam
OUCUMILIMHEL, ONpeAeNsAeT H aHATH3HPYeT NCUXOIOTHYECKHE 3aKOHOMEPHOCTH B KOM-
MYHHKAaTHBHOM TMpOLEecCe, YCTAHABINWBAET MPUUHHHO-CIIEACTBEHHbIE CBA3H MEKAY €ro
pa3J'lI/I'-leIMI/I BHIOAMH.

e 11-20 Gannop («3a4TEHO») — CTYAEHT 3HAET KIIOUYEBbIC MOHATHA W BUABI KOMMYHHKa-
THBHOTO MpOLIECCa.

¢ 3-10 bannos («3a4TeHO» ) — CTYACHT ONPEACIAET H HMEET NPEACTABICHUE JIHIIb O He-
KOTOPBIX MCHXHYECKHX 3aKOHOMEPHOCTAX B KOMMYHHKALIHAX.



e 0-2 banna («HE 3aYTE€HO» ) - 3HAHHS (PparMeHTapHBI, OCHOBAHb! HAa OBITOBBIX MPENCTAaB-
JeHusx. HeynoBneTBOPUTENBHEIN OTBET.

Taxum obpazom, MAKCUMAaTbHO BO3MOYKHAs cyMMa OallioB 3a BCe BUIBI yUeOHOI eaTeNbHOCTH
cTyIeHTa 3a 1 cemecTp no gucuUminHe cocTaader 100 Sannos.

Tadanna 2.1 Tabanna nepecyera NoNyUeHHO CTYIEHTOM CYMMbBI §a/J10B N0 AHCLN-
niaHHe « KOMMYHHKATHBHBIC TEXHOJIOTHH» B OLICHKY (3aueT):

56 — 100 Gannos C3AUTEHOY

0 - 55 Gannos «HE 3a4YTEHO»

8.Yuebuo-meronuueckoe n HHPOpMALHOHHOE 00eCICUCHHE AHCIHILIHHBI
) rmepamypa

1. Tpumiuna, H.B. Icuxonorus kondankra [Teker]: yuebHoe nocobue / H.B. INpumn-
Ha. - 3-e uzz. - Mockea; Cauxr-IlerepSypr [u ap.]: Turep, 2016. - 574 ¢.

2. 3apeuxkas, E.H. Henosoe obwwenue [Tekct] yueOnuk: B 2 1. / E. H 3apeuxas ; Poc.
akagz. Hap. X03-Ba H roc. cny:xOul npH IIpesunenre PP, - 2-e u3a., nepepad. u non. - Mocksa:
IMpocnexr, 2016. - ISBN 978-5-392-19279-3. T. 1. - Mocksa: [Ipocnekrt, 2016. - 664 ¢.

3. Jamko, C M. MexayHapoaHbie neperosopsl [ InekTpoHHbii pecypc]: YuebHoe
nocotue / C. M. Jlawko, 1. O. MaptbiHeHko. - 1. - Mockea: M3natensckuii Lentp PHOP,
Mockea: OO0 "HayuHo-uzmatenbckuii ueHtp MH®PA-M", 2017, - 132 ¢. - ISBN 978-5-369-
01573-5: B 1,

4. Tlaenosa, JIT. KommyHukatusHaa 3¢ {peKTHBHOCTE AeN0BONO odmenus [InexTpoH-
Hblit pecypc]: Monorpadusa / JI. I'. Ilaenoea, E. K. Kawaesa. - 2. - Mocksa: HM3narenbckuii
Lentp PHOP;, Mocksa: OO0 "HayuHo-uzpatensckuii uentp HH®PA-M", 2016, - 169 ¢,

5. IMTankosa, O.B. /lenoBeie koMMyHUKaUHU [DnekTpoHHEI pecypc]: Yuebnuk / O. B
IManxosa. - 1. - Mocksa: Bysosckuii yuebnuk, Mocksa: OO0 "HayuHO-H31aT€NbCKUN LEHTP
HH®PA-M", 2017. - 160 c. — ISBN 978-5-9558-0301-2: b. 1.

6. IMamkuna, T A. IlpakTHka nenoporo oOWeHHA [DIeKTpoHHBIH pecypc]: yuel.-
meroa. nocodbue / T A, IMamkuna ; Capar. roc. yu-T um. H. I'. Yepneinesckoro. - Caparos: [0.
], 2011 -25¢

7. Tlemarormueckoe oOLieHHe [3NEeKTPOHHBIH pecypc]. METOHd. YKa3. K Kypcy AJA CTy-
OeHToB cnieunanbHocTH 050708 "Ilemaroruka MU MeToOHKa HadaJbHOTO OOpa3zoBaHHA" ¢ OO
ciennanbHoCcTEIO "CounanbHas negaroruka” / ®enep. roc. Oroker. obpazosar. yupexneHHe
BeICHL. mpod. oOpasosanusa "CapaToBckuii rocynapcereeHHbli yHuBepcurer uMenn H. I'. Hep-
Hblwesckoro”, banaw. uH-T (hun.); coct. JI. @ Anumckas. - Capatop: [6. 1.], 2011 - 15 c.

8. Illenamopa, I'M. Henoead kyabTypa H ncHxonorusa obwenusa [Tekcr] : yue®. mns
Hau. npod. odpazosanua / I’ M. lllenamosa. - 9-¢ uzn., nepepab. - Mocksa: Axkanemus, 2009, -
192 ¢

9. TpeHUHr MeaarorHyeckoro oOLIeHHA [DAeKTPOHHBIH pecypc): MeToAd. yKa3aHUA K
Kypey LIS CTYOEHTOB cneunanbHocTd 050703.65 "owkonbHad negaroruka U rMcHxonorua” ¢
nomn. cnennansHOCTEI "ConuansHas nemaroruka” / ®enep. roc. Owmker. obpasosar. yupe-
xaeHue Beictl. npod. obpasosanua "CapaToBCkuil rocyAapCTBEHHBINH YHUBepeHTeT HMeHn H.
I'. Yepneitmesckoro", banaw. uu-T (¢un.), coct. I'. B. ®aguHa. - banawoes: [b. u], 2011. - 22
C.

6) npocpammnoe obecneueniie u Humepuem—pecypcor
1. http //dbs. sfedu.ru/www/umr umr_show?p per 1d=-4001120;



2. undpoBoil KaMnyc, MaTepHabl

3. htip://incampus.ru/campus.aspx?id=107512854&tab=3

4. on-naitn pabora ¢ AeMOHCTPaIHOHHBIMK naketamn CRM
http://www sap.com/cis/index.epx;

5. www.all-advertising.com/russia

6. www.advertology.ru

7. www.mediarevolution.rw/advertiser/markets

8. www.media-planning.rw/ru/advertising/theory_and_practice

JInuensnonnoe nporpamvnoe obecnedenne

OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MaTepuaibHo-TeXHHIECKOoe obecrieenne IHCunIntbL

Jlis  peanmzaumm  MCHUMIUIMHBL  HCOGXOAMMA  MATCPHANLHO-TCXHHYCCKAs  Dasa,
COOTBETCTBYIOMIAN JICHCTBYIOUMM CAHHTAPHO-THIHEHHYCCKHM HOPMAM, 4 TAKKE OTBEHAIOUIHM
TpeGoBaHMAM TCXHHKH GesonacHocT M ofecrieunBaomedi NPOBEJACHHE  NPAKTHYCCKHX
3AHATHH, IPEYCMOTPEHHBIX POTPAMMO# JIMCIHILITHHI.

MHUHHMAIBHO HCOOXOAMMBI JUIS PCaHIalMK JIHCHHILTHHE 1IEPEUCHb MaTePHAIBHO-
TCXHHHECKOro 00eCeHeHHS BKIIOYACT B ceOs:

- yueOHuIC ayauTOpHH, 00OPYIOBAHHLIC MYJIBTHMCIHITHBIMH JCMOHCTPAIMOHHBIMH
KOMILICKCAMH;

= KOMIBIOTCPHBIC K/A4CChI C BO3IMOKHOCTBIO BhIXOAA B riI00QMbHBIC NMOMCKOBBIC
CHCTEMBI:

- CNCUHAILHO 00OpY/IOBAHHBIC TOMCUICHHS W KaOWHETHI B COOTBCTCTBHHM ¢
OPraHH3yeMbIMH  BHIAMH  TICHXOJIOTO-IICAArorneckoit u  o6pa3oBate/IbHO-BOCTTHTATE ILHOM
JCHTCTbHOCTH,

- sujacomarepuaisl 3A0 «Pemennern: Yuebnoe Buiaco: «HesepOathibie KOMMYHHKa-
uniy, «Kondopmuimm.

Ilporpamma cocrasiiena B cootsetcTii ¢ TpeGosanmsmu ®I'OC BO no sanpassiennio
noarorosku 39.04.01- «Counonorns» (marncrparypa), npodguino «ConHonorus pernoHaTbHO-
ro passurua», «/lemorpadgmsy», «Counonorns koudumxran, «Coumonorns nonuruku», «Co-
HHOJIOTHA MOJIOAEAHON HOMTHENY, «COUMONOIHS colMatbHoi paboTsin.

ABTOpbI:
A0UEHT Kae/Iphbl 1e/1arornyeckoil NCHXON0MHH | IHArHOCTHKH,
KaH/L. COLHOI. HAayK y' il E.B. Kynpusnuyk

[lporpamma 0/100peHa Ha saceplanni Kadeapsi 1EAArOrHICCKOM TICHXOMOTHH H IICHXOAATHO-
cruxu nporokon Ne 7 ot 6. O 2021 rona.




