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1. Ilean ocBOCHHUS JUCHHMILIHHBI

Llenpto ocBoeHns aucuMmInHbl «KOMMYHHKATHBHbBIE TEXHOJIOTHM» SBIIS-
eTCsl MOBBILICHHE YPOBHS KOMMYHHMKATHBHON KOMIIETEHTHOCTH OOYYarOIINXCS
1 YQPEKTUBHOIO BKIIOUEHHUS CTYJEHTOB B MHIKIIIO3MBHOE 00pa3oBaTe/bHOE
npocTpaHcTBO. HeoOXoaMMOCTh JOCTHKEHHS pe3y/lbTaToB 00pa3oBaHMA Ha
YPOBHE MAarucTpaTypbl CBS3aHO (DOPMUPOBAHUEM JIMHHOCTHOH M Impodeccuo-
HaJbHOM 3peIoCTH, MOHMMAHUEM BO3MOMKHOCTEH MPAKTH4YECKOrO MPUIIOKEHHS
JIEJIOBOI KOMMYHMKALMKM B CO3/aHuK G1aronpusiTHOro MnCUX0JI0rHYeCKOro Kiim-
MaTa y4eOHOro U MPOU3BOACTBEHHOIO KOJUIEKTUBA, B KYIUPOBAHUH KOH(IUKTOB,
B PACKPBITHM BHYTPEHHET0 MOTEHIMANA KX TMHHOCTH.

2. Mecro aucuumiaunsl B crpykrype OOIl

Jluctunnuna «Kommynukarusueie texnonorumn( MTJ[.03) ornocurcs k
(hakynabTaTUBHBIM aucumiiMHaM biok 2.11pakTuka.

Jluctmnnuna « KoMMyHUKaTUBHBIE TEXHOJIOTHMY SBJISECTCS a1arTallMOHHOM!
JIMCUMIUIMHOM, NMPEIHA3HAYEHHON Ul TOBBILUEHNUS YPOBHS KOMMYHMKATHBHBIX
HABBIKOB KaK JIMI[ C OTPAHWYEHHBIMHA BO3MOXHOCTSIMU 3/10POBbS, TaK U B3aUMO-
JNeHcTBYOIMX ¢ HUMHU mojeil. OCBoeHHe OUCUMIUIMHBI CIOCOOCTBYET yCTpaHe-
HUIO0 HAPYIICHUH KOMMYHMKATUBHBIX YMEHUH, (POpMUPOBAHHUIO OJIArOnpHUsITHOTO
COLMAIIbHO-TICUXOJIOTUYECKOTO KIUMAara B akaJeMUYECKON TpyIine, MOBLILICHHUIO
YPOBHSI COLIMAIBHOMN aanTauuy B y4eOHON 1 Oyayien npodeccuoHaibHON aes-
TEJIbHOCTH.

3. PesyabTaThl 00y4eHHS MO JHCHHIIIHHE

Koa u HanMeHOBaHHE KOM-
MNETCHIHH

Koa m HaumMenoBanue uH-
AHKATOpA (HHAHMKATOPOB)
JAOCTHIKEHHS KOMIIeTeHLHH

PesyabTarhl 00yUeHHs

YK-3

CrocobeH opraHu3oBaTh H PyKOBO-
IUTh paboTOH KOMaHabl, Beipada-
THIBas KOMAHIHYIO CTPATETHIO 1A
JTOCTHAKEHUS MOCTABICHHON LIeTH

1.1 M.VK-3. BripaGarsiBaer cTpa-
TErHI0 COTPYAHUYECTBA M Ha e€e
OCHOBE OpraHusyer padoTy KOMaH-
Qb1 I8 JIOCTHIKEHUS 1TOCTARIEHHOT
Le/au.

2.1 M.YK-3. VuureiBaer B cBogit
COLMANBHOH H TpodeccHOHANBHOI
AEATENLHOCTH HHTEpeck, 0COoOeH-
HOCTH [MOBEACHHA H MHEHHHA
(BKJIIOYAA KPUTHYECKHE) IHOJIEH, ¢
KOTOpBIMH  pabotaet/ B3anmojeH-
CTBYET, B TOM YMCIIE MOCPELCTBOM
KOPPEKTUPOBKU CBOUX JIEHCTBHI,
2.2 M.YK-3. OGrnagaer HapbIKaMH
I]pCU;l()JICHHH BO3SHHKAKMUIIMXY B KO-
MaHje pazHoriacuii, crnopos u
I{()H[l].l'IHI('I'UB H& OCHOBC y4€Ta HH-
TEPECOB BCEX CTOPOH.

3.1 M.YK-3. llpeasumut pesynnb-
Tatkl (MOCNEACTBHS) KK JTHYHBIX,
TAK W KOJIIEKTHRHKIX JeHCTBHHA.

3.2 M YK-3. ThiaHupyer komau/-

3HaTh:

- NCHXOAOIHYECKYIO
CYIIHOCTh ODLICHMS. CTPYKTYPY,
CpeacTBa, YPOBHH,

- coJiepikaHne M 0cobeH-

HOCTH  OpPraHH3alHH  OCHOBHBIX
(opM IenoBOTO OOIEHNS;
- 0CODEHHOCTH ~ OpraHu-

3a0MH KOMMYHHKALMH C JHLIAMH C
OTPaHNYEHHBIMH  BO3MOMKHOCTAMH
3710POBRS;

—  [pHEMBI NCHXOJIOTHYECKOH
3QIHTEl THYHOCTH OT HEraTHBHBIX,
TPABMUPYHOIIUX NeperRUBAHMIT;

—  croco0Bl TIpeaynpeskIeHus
KOHOGIMKTOB, HX ONTHMAJIBHOTO
paspemeHus;

—  [paBu/ia aKTUBHOI'O 0O0ILe-
HUS H YCTIEITHOH CaMOTIPe3eHTaIlHH.

YMeTE:
— OpraHi30BaTh  B3aHMO-




YK-6

Crnoco0en onpeienuTh M peannso-
BAaTh TIPHOPHUTETEI COGCTBEHHOH
AESTENILHOCTH H CIIOCO0! ee Cco-
BEPLICHCTBOBAHYUS HA OCHOBE CaMO-
OLICHKH

Hylo paboTy, pacnpeleinsieT nopy-
YEHHS H JENETHPYET MOJHOMOYHS
4JIEHAM KOMAHIbl, OpraHu3yeT 00-

CYIKJCHHE PasHbIX HAeH 1 MHEHHIT,

1.1_M.YK-6.1. Haxoaur, odo0u1a-
€T W TBOPYECKH  MCIOJb3YET
UMeroLHiics oUbIT B COOTBETCTBHU
C 3a7a4aMy CaMOPA3BHTHA.

1.2 MYK-6.1. Camocroarensno
BBISABIIAET MOTHBBI M CTHMYIIbI IS
CaMOpasBHTHA, ONpeNesas pean-
CTHHECKHE 1Ienn  npodeccHoHalb-
HOI'0 poOCTa.

2.1 MYK-6.1. Ilnauupyer mpo-
(decCHOHANBLHYIO  TPAEKTOPUIO ¢
Y4eToM [po(hecCHOHANBHbIX 0CO-
GenHocTEll, a TaKKe APYrUX BHIOB
JEATENBHOCTH M TPEOOBAHMIT PhIHKA
Tpyaa.

3.1 M.VYK-6.1. lleiicteyer B ycno-
BHAX HEONPENeNeHHOCTH, KOppeK-
THPY$ IUIAHBL W LLIATH 110 X peau-
3alMM € YYETOM HMEIOLIMXCA pe-
CypcoB

teficTBHe ¢ YYETOM COUHANBHBIX,
JTHHYECKHX, KOH(ECCHOHANBHLIX H
CYJABTYPHBIX 1 JIPYTHX pa3nnunii;

= OPraHu30BLIBATL  B3aH-
MOZIECTBHE Ha OCHOBE CPEICTB,
[OCTYMHBIX NS THIL ¢ OTPAHWYCHHBI-
MM BO3MOKHOCTAMM 3[10POBbA;

- npe3eHToBaTH ceba B
TyOJNHYHOM BBICTYILJIEHUH;

= HCIIOJIL30BATL  Pa3ng-
BIe CMOCOOLI MOTHBALIMH TIPH B3au-
MOJEACTBUH C  OJIHOTPYIHUKAMKU M
KOJLTETaMH,
= WCTIONB30BATE  Pa3iy-

ibie  crocoObl  paspelieHus  KOH-
DAMKTHBIX CHTYaLMiT;
- pacrosHaegath  THIHY-

HbIC  MAHHITYIIAIHA B o0meHun
EI0C00bI ﬂpOTHBOﬂEﬁCTBHﬂ HM.

Baanern:

- METOJAMH W HpHEeMaMH
TICHXOJIOTHYECKOTO  BIMAHHA TIPH
B3aUMO/IEHCTBHI € Y4ETOM COLHAJIb-
HBIX, 3THHYCCKHX, K{)H(l]CCCHOH&J]b-
HbIX, KYJIbTYPHBIX W JIPYFUX paziu-
YHIT;

- NpUEMAMH  YIPABICHUSA
MOBE/JICHHEM, KAK CBOHM, TaK H OK-
PYHKAIOWHX,

= p-’ﬂ’.{![}{‘-thlMH
TEXHOJIOMMAMH KOMaH/IHOMH padoThl;

= npueMaMu
KOHCTPYKTHUBHO KPUTHKH "
CaMOKPHTHKH;

- METOJAMH  YITPARICHHS
KOH(pIUKTAMU,

3HaTH:
- croco0bl YIIpaBaeHHUs
MMEIOLINMHACS YeOBeUeCKIMH
pecypcamu, B TOM yHcre
OTPaHUYCHHBIMH;
-[IPHEMBI YTIPABIIEHHA CBOUM
BpPEMEHEM
- IpaBUIa aKTMBHOTO CTU/A 0O0ILe-
HUS M YCIIEIIHO caMomnpe3eHTalHn
B JIETOBOH KOMMYHHKALHM.
Vmern:
- TOJIEPAHTHO BOCIPUHHMATh W Npa-
BHJIBHO OLICHUBATH J110/ICii, BKIIIOHas
UX HHAMBHAVAJBHBIE XapakTeposio-
rudeckue OCoOEHHOCTH, LIENH, MO-
THBbI, HAMEPEHMS, COCTOSAHMA

- YUHTBIBATH OCOOEHHOCTH
o0lIeHHA M B3aMMOJICHCTBUA B yC-
JOBHAX JedunuTa oGpaTHOIl CBA3M
M CeHCOPHOIT HH(pOPMaLUH mapTHe-
POB 10 0OIIEHHIO;

- BBICTPAHBATL M peann3o-
BBIBATh TPAEKTOPHIO CAMOPA3BUTHS.

Baagers:




- HaBBIKAMH TIAHMPOBAHUA Mep-
CHNEKTHBHBEIX LENed ¢ yuyeroMm JiHd-
HOCTHBIX BO3MOIKHOCTEH W OrpaHu-
YEHMIA;

- HABBIKAMH BBICTPAHBAHHMA TpAcK-
TOPHM CAMOPA3BHUTHA C YHETOM COO-
CTBEHHBIX PECYPCOB;

- HARLIKAMHM RB3aHMOJEHCTRHA C M-

LaMH,

HMCHMIIHMH  OIPAHHYCHHBIC
BOIMOMHOCTH 310POBLA.

4. CTpyKTYpa H cojep:KaHHe AUCHUILIHHbI

O0uiasi TpyA0€MKOCTb JUCIMIIIIMHBI COCTABJISIET 2 3a4ETHBIX €UHUILIbI, 72

yaca.
Ne Pa3zaen JucuHIHHbI Cemecrp | Hegenn | Buawl yueOnoii padorni, BKI0- @opmel npo-
n/n ceMecT- qafH CAMOCTOHATENBLHY IO paﬁory Memy’mquoﬁ
pa CTYIEHTOB H TPYA0EMKOCTD (B arrecTauuu
uacax) (no cemecm-
pam)
Jlek- [TpakTnyeckne KCP
UK 3aHATHA
06- M3 nux
LA =
TpYI0 Inpax-
em- THYE-
KOCTE CKaf
noaro-
TOBKA
lIcuxonornyeckue ocodenHoctn | 1 - 2 0 10 Pedepar
KOMMYHHMKAIUK: CTPYKTYpa,
CpeJicTBa, BUBI, (DOPMBI
Jlenosas Oecena, kak Beayias 1 - 2 0 8 Pedepar
(hopmMa KOMMYHHUKALIMK
MeTto/1el yoerxkaaomero so3aei- | | - 2 0 12 Ilenxonoru-
CTBUS B YCIIOBUSX UHKIIKO3UBHOIO YECKMii Tpe-
0Opa3oBaHus Haxep
Crparerumn u 1 - 2 0 8 Camorectu-
TaKTUKH JIENOBBLIX TIEPErOBOPOB. poBanue
JlenoBbie mpe3eHTanuu, myonuy- | | - 2 0 10 Dcce
HBIC BBICTYTIICHUS, PE3IOME
Ynpapnenue KOH(GIUKTaMH B | - 2 0 12 CamotecTu-
KoMMyHHUKamsAx nui ¢ OB3 poBaHue
[Tpoekr
IIpomexkyTounasi aTTecTanus 1 3auer




Beero, 1 cemectp 0 |12 | | 60

O0wast Tpy10eMKOCTb AHCLHH- 72
TJIHHBI

COJIC[)?KEIHHC JAHCHHUILJTHHBI

Paszgen 1. Ilcuxosiornyeckne 0coO0€HHOCTH KOMMYHUKALIMH: CTPYKTY-
pa, cpeacTBa, BH/ibl, (POPMbI

[TonsaTre 00 oOmEeHNN U KOMMYHUKaMU. Teopun KOMMYHUKaTUBHOM Jies-
TeabHOCTH. Bkiaa B (opmupoBaHuE COBPEMEHHON KOMMYHMKATUBHOW TEOpHH
GuI0cOPCKHX, COLMOTOTUYECKUX, TCUXOJOTHYECKUX, JTMHIBUCTHYECKUX Hayy-
HbIX 1KOJI. KOMMyHUKaALMU B )KUBOH M HEKMBOI 1npupoze. Buusl, hopmsl aemno-
BOIf KOMMYHHWKALIMM, MX COAEpkKaHHE M CTPYKTypa. BepOanbHble, 3KCTpammuH-
TBUCTHYECKHE, HeBepOanbHbIC CPEACTBA, MX 3HAYCHHE U MECTO NPHU BEICHUM
KOHTaKTOB. Buzbl HeBepOamMku, UCTONb3yeMble B 1enoBoi chepe. JKecTsl, ux
BUABI M Kiaccuuxamyuu. BepOanpHble M OKCTPAIMHIBHCTHYECKHE CPEACTBA
KoMMyHHKaluu. [ToHsTHe 0 KOMMyHUKaTUBHOM mnpouecce. OCOOSHHOCTH KOM-
MYHUKaTUBHOro mnpouecca y nui ¢ OB3. ba3obie cocTaBisromume ncuxoaorum
OOLLEHNs B YCIIOBUSAX HHKIIO3UBHOTO 00pa30BaHMA.

Paszaen 2. lenoBas 0ecena, kak Beaymas popmMa KOMMYHUKALHH

[lonsatne o aenosoii Oecene. Ctpykrypa Ae€n0BOH Oecelbl: NOArOTOBKA,
HA4aj0, NOCTAaHOBKA Mpo0/eMbl U nepenadya UHGOpMaLUK, apryMEHTUPOBAHUE,
OIPOBEPKEHHE JIOBOJIOB COOECEeHMKA, aHAJIU3 AJIbTEPHATUB, ITIOMCK ONTUMAJIBHO-
ro Wi KOMIPOMHUCCHOIO BapHaHTa, NPUHATUE pelleHus, (pukcaus 10roBopEH-
HOCTH, BbIXO/1 U3 KOHTAKTa, aHaIU3 pe3ybTaToB. OCOOEHHOCTH KakK/0W CTauu.
Cocrapnenue mana Oece/ibl. AHAIM3 BHYTPEHHUX M BHELIHMX BO3MOXKHOCTEM
ocyiectsiienus miaHa. [Iporuo3 Bo3moxkHoro ucxoaa. Coop HeoOX0MMOI HH-
dopmanmmn o Oyaymem codecennuke. OTdop Hanbo/iee BECKUX apryMEHTOB JUIs
3aMTBl CBOEH no3uiiuu. Beidbop Hambosiee moaxojsiieil cTpaTerud U TaKTUKH
o0uieHus. BeiGop MecTa 1 BpeMeHu NnpoBeieHns AeJI0BOiH Oecelibl B 3aBUCMMOCTH
OT TO3MIUI YyYaCTHUKOB. Y CTAHOBJIEHUE KOHTAKTA C COOECETHUKOM B 3aBUCHMO-
CTM OT I103bl, B3IJIS4A, MHTOHALMH, PACIOJOXKEHHUS B NPOCTPAHCTBE, IEPBbLIX
¢dpas. [Ipucoennnenne u BeaeHHe coOecelHNKa B IEIOBOM KOHTaKTe. PenpeseH-
TAQTUBHAS CHUCTEMa MPUHATHS U epepadoTKu HH(OPMaLMU B KOMMYHUKALIUAX, €€
JMArHOCTUKA W MeToabl Bo3nencTeud. Llenmn B genosoit 6ecene. [lemp-npodiema,
LeNb-3aJaHHE, MAHUIYJSATUBHAS LEJIb, «HCTCpUUYCCKAs AEMOHCTpauus mpoodie-
MbI». «BbI- IOAX0a» U €ro 0COOCHHOCTH B JEMOBBIX KOMMYHHKALIUIX. 3HAYCHUE
MOTHBALMU U HHOOPMUPOBAHHOCTHU TNPH Aen0Boi Oecene. HarnaaHocTs, ACHOCTH
1 00beM MHQOpPMALMH, PUTM B KOMMYHHUKAIMIX. OCOOCHHOCTH U MPUEMBI apry-
meHnTupoBanus. Heltpanusauusa Bospaxenuili cobecennuka. OcOOEHHOCTH U
NpHEMBbl B MOUCKE NPHEMJIEMOTO MM ONTHUMAIIBHOTO PEUICHHS MPOOJIEeMBI B 1e-
JOBBIX B3aumoeicTBusax. Beixoa u3 kontakra. lloaBenenue utoros, ocozHanue
NPOCYETOB, HAKOIUIEHHWE OMbITa Mocie AenoBoi Oeceabl. bapeepbl B 1en0BbIX
KOMMYHUKauusax. OcobeHHocTH BeAeHus J1es10Boi Oeceabl nuuamu ¢ OB3. Oco-



OEHHOCTH BeIeHHUS AeNOBOI Oecebl Ha OCHOBE AIBTEPHATHBHON KOMMYHHKAIIHH.
Ocob0eHHOCTH B3aUMOIEUCTBUA B J1e710BOM Oecene ¢ munamu ¢ OB3.

Paznen 3. Meroasl yoexaawmero Bo3aeicTBHS NPH KOMMYHHKATHB-
HOM B3aNMO/JCHCTBHH B YCI0BHSX HHKJIK3HBHOI0 00pa30BaHus

Teopernyeckas cxeMa yoexaaromero so3aeicraud. [lpuemsl yoexnaromnie-
ro BozjeictBus. llonsaTue 00 artpakuuu U cpeacrBax e€ akrtuBuszauuu. Ilcuxo-
JIOTUYECKUE CPECTBA BIMAHUA B KOMMyHUKaUMAX. Hencuxonoruyeckue cpeact-
Ba BiusgHus. llenu Bnusinus. Knaccuduxauus BunoB BiausiHus. «BapBapckoey,
LUMBUIU30BAHHOE M MAHUILYJIATUBHOE BiusHue. Hananenue: Gpopmsl 1 onepauun
HanajJeHusd B JIEJOBbIX KoMMYHuUKauusix. [lpunyxaenue: Gopmbl U onepaiuu.
Manunynsims Kak BbI30B K CKPbITOM CHIIOBOI O0phOe. Meradopuyeckue BUJIbI
MauunyaaTopoB. CTpyHbI, HA KOTOPBIX MAaHUMYJISITOPLI UTPAIOT. DTUYECKUE BO-
npockl npu MaHunyssuuax. Kpurepun manunynsuuii. PacnpocrpaneHHOCTh Ma-
Hunyssiuid. Kopau manunyssinuii: ¢nabocThb, napajioke HeTPAaH3UTUBHOCTH, He-
BEpPUE B JIEHCTBEHHOCTh MPOCHLOBI, B JIEACTBEHHOCTh YOEXK/IEHUS, CTPEMIIEHUE K
OJ/IHOCTOPOHHEMY BBIMTPBINTY, MPUBbIYKA. | eloHMCTMYECKas M MparMaTuyeckast
Manunyasuun. Berpeunas manunynsums. OCOOEHHOCTH  LMBUIIM30BAHHOIO
BIIMSIHYSI B KOMMYHMKALHSIX. BO3MOKHOCTH MCITIO/IB30BAHNS TEXHHUK BIVSIHUSI JIN-
uamu ¢ OB3. YcnoBus, nmpaBuia, TeXHUKH apryMeHTaluu. TeXHUKU KOHTpapry-
meHTauuu. [IpaBusia m TeXHuKH camonpoaBuxkeHHst. CIOpHBIE BU/IbI BIMSHUS W
NPOTUBOCTOSIHUS BJIMSHUIO: BHYILCHUE, 3apakeHUEe, Xapu3ma, Npoly:KIeHHe UM-
nyaeca K MoApaxkaHuio, (GopMupoBaHHE OIaroCKIOHHOCTH LETIEBOH MEPCOHHI,
npocwk0a, urHopupoBanue. [{[MBUIN30BaHHOE MPOTUBOCTOSIHME HANaJICHUIO U Ma-
HUNYJSILUSAM, OCOOCHHOCTH TPHU WHKJIKO3MBHOM 00pa3oBaHuH. AJITOPUTM 1[UBU-
JM30BAaHHOIO MPOTUBOCTOAHUA BIMAHUIO Jul ¢ OB3. MOHUTOpPUHT 3MOLMIA.
[Icuxonornyeckas camMo000poHa. TEeXHUKHM TCHUXOJOTHYECKOH CamMOOOOpOHBI.
Texuuku nHGopmaunoHHoro auanora. KoHCTpyKTHBHAs KpuTUKaA: o0LIas xapak-
TEPUCTUKA M TeXHUKH. LluBunu30BaHHas KOH(poHTauus. [lonoNHUTENbHbIE CIIO-
COOBbI NPOTUBOCTOAHUA BAMAHMIO. Crioco0BI dHEpreTuuecKoin Modunuzanuu. Bu-
Jbl BO3MOKHOTO TBOpUecTBa. CriocoObl YKIOHEHHS B KOMMYHUKALMAX NPU CEH-
COPHOM JiIenpUBaLUN.

Paznen 4. CTpaterui 1 TAKTUKH J1€/10BbIX NEPEroBOPOB

ITonsatue o neperosoprom nporecce. OcOOEHHOCTH OPraHU3aLUK [IEPEro-
BOpoB ¢ yuactuem jimi ¢ OB3. Dranbel neperoBopHoro npoiecca. [loaroroska
pas3roBopa: 0 4YeM pasroBapuBaTh, ¢ KEM pa3roBapuBaTh, KOIJa pasroBapuBaTh.
[leperosopsi ¢ no3utiuu cuiibl. [leperoBopsl cotpyanuydectsa. Texnonorum crpa-
TErMH U TAKTUK MEPErOBOPHOIO MPOIIECCa B YCIOBUAX MHKIIKO3MBHOIO 00pa3oBa-
Hus. OIHOCTOPOHHUI BBIMTPBILL, OJAHOCTOPOHHUI MPOUTPBLIL, B3aUMHbIH BbIUT-
PhILL, B3aUMHBIA [IPOUTPBILI B [IEPEroBopax. BimsiHue Ha BLIOOP cTpaTeruii Jmy-
HOCTHBIX KauecTB YYaCTHMKOB NEPErOBOPOB M CEHCOPHOM JenpuBaluu. 3Have-
Hue uHGopManuu 1 npeaMeTa KOH(GIMKTa Ha BRIOOP CTpaTeruii B MeperoBopax.
TaxkThku MOBEICHUS B MEPETOBOPHOM TMPOIIECCE M X XAPAKTEPUCTUKA: «BUAMMOE
COTPYOHUYECTBOY, «I€30PUEHTALUA TaPTHEPA», «IIPOBOKALIMA YYBCTB JKaJOCTH Y



napTHepa», «yJIbTUMATUBHAS TAKTHKA», «TAKTUKA BBDKUMAaHMSA YCTYIOK», «JIaBH-
poBaHHE» M T.II. DTall npeabsapieHua nosuuuii. Odcyxaenue nosuumii. Cormnaco-
BaHME TMO3ULMIA U 3aKIIOYEHHE NOrOBOPEHHOCTH. IIOHATHOE M3I0KEHHE CBOEH
MO3ULMHK. BeICTyIIMBaHUE MO3HLUK ONIIOHEHTA. ACCCPTHBHAS HACTOHYMBOCTH U
OTCTauBAHME CBOMX MHTEpPeCOB. AccepTuBHas npocsba 00 ogo/keHuun. Accep-
TUBHOE NPOTUBOCTOSAHUE MAHMITYJIALHAM. ACCEPTUBHOE BHIPAKEHUE NTPEMUPAIO-
wux skecroB. KOMMyHUKAaTHBHAS KOMIETEHTHOCTb B YCIOBUSAX HMHKJIIO3UBHOIO
oOpasoBanus. KoMMyHUKaTHBHBIE ApaMbl. TeXHOIOIMU «aKTUBHOTO CIAYLIATENb-
CKOI0 1noBeeHus». GopMyIMpoBaHie OTKPLITHIX BOIIPOCOB B rneperosopax. Tex-
HUKU «Majloro pasrosopa». lexHuka nosropenus. TexHuka nepedpasupoBaHus.
Texuuka wHTeprnperanud. OCOOEHHOCTHU HCIMOAB30BAHUS KOMMYHUKATHBHbIX
NpPUEMOB U TEXHUK Jiniamu ¢ OB3.

Pa3znea 5. /le1oBbie npe3eHTAlHH, NYDJIHYHBbIC BHICTYILUICHHS, pe3ioMe

[Toustue o aenoBoit npesentain. OcobeHHOCTH OpraHU3aldu MmyoIny-
HbIX BbiCcTyIUieHMi y oul ¢ OB3. Ctpax nyGaudnoro Beictymienus. Tpancdop-
Malsi COCTOSIHUSI: OT CTpaxa K MpeadyBCTBUIO Xopoiiei padoThl. HaBbik jgeMoH-
cTpauuu yBepeHHOCTH. Beixoa Ha nyOnuky. OtHowenue k cutyauuu. Hacrpoiika
SMOIMOHANBHOTO cocTosiHus. [lo3a u kectukyssiuust oparopa. [TocraHoBka Ha
nyOnuke. BelpasuTenbHOCTD HKECTOB.

OHepreTuka BbICTyMIeHUs. Pabota ¢ rosiocom, XapakTepUCTHKM pPEqn
(rpoMKOCTB, TeMM, Auana3oH). Uto BiIuseT Ha 3HEPreTUKy BoICTyIUieHus. [lonck
CHIIbHBIX cTOpoH. CroBecHBIH MOTOK. OTpaGoTKa HaBBIKA TOBOPUTH O€3 OCTAHOB-
ku. Meronsl pa3sutus Tembl. KonTakt ¢ aynutopueil. Hactpoiika Ha aynuTtopuro,
Konrakr riasamu. MaTtepakTuBHOe oOumieHue ¢ ayauropuci. Ilpuemsr s mpu-
BJIeueHHUs] BHUMaHuA. OTBeThl Ha BONMPOCHI. AKTepckoe MactepcTBo. [lay3sl, uH-
TOHAMU, cMeHa amrurya. Cekpersl MOATOTOBKH BbICTYIUICHHS. CTPYKTypa Bbl-
CTYIUICHHSI, TUIBI BBICTYIUIeHUIT. MHINBUAYalbHBINH PUTYaAI MEpel BHICTYIICHH-
eM. [lonsaTtue «pesromer. [IpaBuna Hanucanus pestome. [lcuxonoruueckue npue-
Mbl YCIELIHON camonpe3enTauuu y auy ¢ OB3.

Pazaea 6. YnpasiieHne KOHPIUKTAMHE B KOMMYHHKauusax jaun ¢ OB3

XapakrepucTuka KOH(pAUKTA Kak couuanabHoro ¢enomena. CylHOCTb
KOH(MKTA U ero cTpykrypa. OnpeelieHue OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB
koH(pmkTa. Knaccudukanus kondyukron. llpuunHbl koH(pIUKTOB. JluHamuka
koH(pukTa. Teopun MexaHu3MOB BOZHUKHOBEHMS KOH(umkTOB. Teopuu nosene-
HUS JTMYHOCTH B KOH(uiMKTE. CTpareruu noBeaeHus: B KOH(PIUKTE U UX XapakTe-
puctuka. Tunbsl kondaukTHbIX TnaHocTel. Texnonoruu >pHeKkTUHBHOTO OOIEHMS
M PalMOHAJIBHOIO TMOBEJEHUS JIMYHOCTU B KOH(IMKTE. BHYTpM JIMYHOCTHBIE
KOH(pIMKTBL. DOPMBI MPOSIBIICHUSE W CIIOCOOBI pa3peileHusi BHYTPU JTMUHOCTHBIX
KOH(pIMKTOB. MeKIMYHOCTHBIE KOH(DIUKTBI. Cdepbl NPOSBIEHUS MEKIMYHOCT-
HbIX KOH(IMKTOB. I'pynmoBbie KOHPIMKTB. KOHPIMKT «IMYHOCTH — rpyniman,
MEXTPYNMoBsle KOHDIUKTEI B JenoBoil chepe. OcoOeHHOCTH KOH(IMKTOB B
WHKII03UBHON rpynmne. [Tonstue u conepskanne ynpasieHus koHpumkrom. [1po-
THO3UPOBAHMUE KOH(IMKTOB U OLIEHKAa UX (DYHKIMOHAJIBHOH HANpPaBICHHOCTH.



[Ipenynpexknenue wim cTumMyaupoBaHue KoH(nukra. PerynupoBanue KOH(IUK-
ta. Paspemienne koH(IUKTA. YIpaBiIeHHE SMOLUAMHU MPH KOHPIMKTHOM B3au-
MoaciicTBuH. M3yuyeHue paspyluaroliux nepexuBaHuil. ['yOuTenbHOE MbIlie-
Hue. H3yueHue uppaumoHanbHbiX yoexnenuii. Ucnons3oBanue metona POT Te-
panuu s U3MEHEHHMS! SMOLMOHAJIBHBIX COCTOSHMN. YMpaBIe€HUE COCTOSHUEM
4yepe3 U3MEHEHUE MoBeaeHus. M3MeHeHne SMOLIMOHAJIBHBIX NIOCIEICTBUI CUTYa-
uuit. ['oToBHOCTH paspeluTh KOHGIMKT. AHanu3 koHdaukTa. BolsaBieHue MOTH-
BalUuMK ONMOHEeHTOB. OueHka npuoputeTroB. OLEHKAa COOTHOLUEHUSA PECYPCOB
KOHPAUKTYIOUMX CTOPOH. OcoOGeHHOCTH BbIOOpAa CTpaTeruu B3aUMOAECHCTBUSL.
Beipa®oTka B3aUMOBBITOAHBIX OpeiokeHuid. Pa3paboTka 3anacHbIX BapUAHTOB.
OcOOEHHOCTH [EPErOBOPHOrO MpOLECCa NPU KOH(MJIMKTHOM B3aUMOJICHCTBUU B
YCIOBUAX MHKIKO3MBHOTO 00pa3oBaHus. AJITOPUTM YIIPABJIEHUS KOHMJIUKTOM.
Texuonoruu ynpasnenust konpaukrom y aui ¢ OB3.

5.06pa30BﬂTeﬂthlE TEXHOJIOI'HH, IPHMECHACMbBIC TNIPH OCBOCHHH JHC-
HHIL/ITHHBI

Peanuzanmsi KOMIETEHTHOCTHOIO MOJAXO0JA IPEAYCMATPUBAET LIMPOKOE
UCTIONb30BaHNE B Y4eOHOM MPOLECCE aKTUBHBIX U MHTEPAKTUBHBIX (POPM NpoBe-
NEHMS 3aHATUI (CEMUHAPOB B AMAIOTOBOM PEkKUME, NUCKYCCHI, KOMIIBIOTEPHBIX
CUMYJISILIMI, JIENOBBIX M POJIEBBIX UTP, Pa300P KOHKPETHBIX CHUTYalMH, MCUX0JI0-
TMYECKMX U MHBIX TPEHHUHTOB, TPYIIOBBIX JUCKYCCHIi) B COYETAHUM C BHEAYyIU-
TOpHOU paboTOH ¢ 1Eenb0 (GOPMUPOBAHUS W PA3BUTHA MPOPECCHOHATHHBIX Ha-
BBIKOB 00Y4arOIIUXCS.

OnHoit U3 OCHOBHBIX AKTUBHBIX (JOPM O0YUYCHMS MO aZANTALUOHHON HuC-
LUIUIHHE MarucTpaTypsl « KOMMYHUKATUBHBIE TEXHOIOTMMW» ABJIAETCA MPaKTH4E-
CKO€ 3aHATHE. Y ICbHBIN BEC 3aHSATUHN, MPOBOJUMBIX B HHTEPAKTUBHBIX (pOpMax
no aucuunanHe «KoMMyHuKaTHBHbIE TeXHOJOTUM» coctaBnger 100% ayaurtop-
HBIX 3aHATHIL. Ha 3aHATUAX MCTONIB3YIOTCS CICAYIOIINE HHTCPAKTUBHBIE METO/IbI:
COLMA/ILHO-TICUXOJIOTMYECKUIT TPEHUHT, TUCKYCCHUSl, MO3IOBOM LUITYpM, POJieBas
urpa. B mpouecce usyueHus aucuuruinHel «KOMMYHHUKATUBHBIE TE€XHOJIOTHH»
BO3MO’KHA MHAMBUAYyaJIbHas pa0dora npernojasaress ¢ 00y4HarolUMUC, MPEK/IE
BCEr'0, C OIPaHUYEHHbIMU BO3MOKHOCTSAMU 3/10pOBbsl MU MHBaMAaMu. B pouecce
MH/AMBUYAJIbHOM paboThl € MpPernojaBaTeleM MCIHOJIL3YIOTCH WH/IMBUYaIbHOE
KOHCYJIbTUPOBAHUE C LEbI MOPAJIbHO-IMOLIMOHATILHON MOJIEPKKU U CTUMYJIH-
poBaHusi 00y4arOIIMXCS C OrPaHUYEHHLIMH BO3MOJKHOCTSMM 3/IOPOBBSI U WHBA-
JIUJIOB.

AJIaNTHBHBIE TEXHOJIOTHH, TPHMEHsIEMbIe TIPH H3YYeHUH AHCIUIIHHbI
MHBAJIMIAMH U JIHIAMH € OrPAHHYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbSI .

]_[plfl U3YHYEHHH NJUCUMIUIMHBI CTYACHTAMH C HHBAJIUMAHOCTBIO U CTYACHTAMHM
C OrpaHM4€HHbIMKA BO3MOMKHOCTAMHU 30POBbA MOI'YT HUCIOJIL30BaTLCA CIEAYHO-
e aaalnTHBHbIEC TEXHOJIOTHH!



Vder Beayiero cnocoba BocnpusaTus ydedHoro Marepuana. [lpu Hapyie-
HUSIX 3PEHUS CTYACHTY MPEAOCTABISIETCS BO3MOKHOCT UCIIOJIB30BaHUS YUCOHBIX
¥ Pa3’aTOYHBIX MATEPHAJIOB, HATICYATAHHBIX YKPYMHEHHBIM HIPUPTOM, UCIIOJIb-
30BAHUC OTOPHBIX KOHCIMEKTOB ISl 3alMCH JICKLWH, MPEeIoCTaBICHUS Y4eOHBIX
MaTEpPUAIOB B AJIEKTPOHHOM BUJIE AJIS MOCICAYIOIIEro MPOCTYLIMBAHUS, AYAHO-
3anuch. [Ipy HapymeHusX ciiyXxa CTYACHTY MPEeAoCTaBIIeTCs BO3MOKHOCTH 3a-
HATb YA00HO€ MECTO B ayAMTOPHM, C KOTOPOr0 B MAKCUMAJILHOM CTeneHu odec-
NIEYHBAETCS 3PUTEINIbHBII KOHTAKT C MPENOAABaTeNIeM BO BPEMs 3aHATHIA, UCIIOJIb-
30BaHUS HATJISLAHBIX OMIOPHBIX CXEM Ha JIEKUUSIX JUJIsl O0JeryeHust OHUMaHUsl Ma-
TepHaga, NPEUMYLIECTBEHHOE BbINOJHEHHE Y4eOHBbIX 3aJaHuil B MUCHMEHHON
dopme (MUCbMEHHBI ONPOC, TECTUPOBaHWE, KOHTPOJIbHAs padoTa, MoJAroToBKa
pedeparos u ap.).
YBenuueHue BpeMeHu Ha aHaiau3 yueOnoro marepuana. Ilpu neodxoaumocTu st
MOArOTOBKM K OTBETY HA NMPAKTHMYECKOM (CEMMHAPCKOM) 3aHATUU, K OTBETY HA
3a4eTe, HK3aMeHE, BBIMOJHEHHUI0 TECTOBBIX 3a/laHuil CTY/IEHTaM C WHBAJINIHO-
CTbIO U CTYJIEHTAM C OTPaHMUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI CPEJIHEE BPEMSI
yBenn4uuBaercs B 1,5 — 2 pasa 1o cpaBHEHHIO CO CPEJIHUM BPEMEHEM T0/IN0TOBKH
0OBIYHOTO CTY/IEHTA.

Cozpanue 0naronpusiTHON, 3MOLIMOHAILHO-KOM(OPTHON arMoc(epsl 1pu
MPOBEJAEHUH 3aHATHUI, KOHCYJIbTALMK, MPOMEKYTOUHON aTTectauuu. IIpu B3au-
MOJIEHCTBUU CO CTYJAEHTOM € MHBAIUIAHOCTBIO, CTYAEHTOM € OIpaHMYEHHBIMH
BO3MOKHOCTSAMU 3/I0POBbSI YUYUTBIBAKOTCS OCOOEHHOCTU €ro MCUX0(PU3NYECKOro
COCTOSIHUS, CAMOYYBCTBHS, CO3/1al0TCs YCIOBHA, CIIOCOOCTBYIOLINE MOBBILLIEHUIO
yBepeHHOCTH B coOcTBeHHbIX cuiax. [Ipn Heyaauax B ocBoeHun yueOHOro mare-
puaia, CTyJACHTY C MHBAJIMAHOCTBIO, CTYJICHTY C OTPaHMYCHHBIMU BO3MOKHOCTSI-
MU 370pOBbSl JAOTC YETKME PEKOMEHJALUM 110 JajbHeliueil pabore Hajx u3y-
4aeMoil IMCUMIIIMHOMN (pa3AeioM IUCHHUTLTHHEL, TEMOI).

Crynentel-uHBaMAbl U juia ¢ OB3 uMeT BO3MOKHOCTh B CBOOOIHOM
JIOCTYTIE U B yJ100HOE Bpemsi paboTaTh € JIEKTPOHHBIMU Y4E€OHBIMU TTOCOOUSIMHU,
pasmenieHHbiMu Ha odunmansuom caiite http:/library.sgu.ru/ 3onanbHoli Hayu-
Hoit 6ubnuorekn CI'Y mm. H.I'. YepHblimeBckoro, kotopas o0beuHseT B 0ase
JIAHHBIX y4eOHO-METOMYECKUE MaTepualibl — MOJHOTEKCTOBBIC yuyeOHbIE MOCO-
Oust ¥ XpecTOMaTHIHbIE, TECTOBBIE M PAa3BUBAKIINE MPOrpaMMbl MO OOIIEryMa-
HUTAPHBIM, €CTECTBEHHOHAYYHbBIM U CHELMAILHBIM JMCIUILIMHAM.

6. YueOno-meroaunueckoe obecneveHHe CaMOCTONATEILHOI pPadoThI
cryaenToB. OneHoYHbBIe CPEACTBA IS TEKYUIero KOHTPOJIS YCIeBaeMOCTH,
NPOMEKYTOYHOH ATTECTAIHH 110 HTOTI'AM OCBOEHHS IHCHHILINHBI

CamocrodATenbHass pabdoTa IO JUCLMIUIMHE BKIIOYAET peQIeKCUBHO-
AHAIIMTUYECKYIO MPOPAdOTKY M3YHEHHOTO MaTepuaia, paboTy ¢ yueOHOH IuTepa-
TYpO#i U IpyrUMH UCTOYHUKAMU HH(OPMALMH, TOArOTOBKY pedeparos, padoTy ¢



TICUXOJIOTUYECKMMHU TPEHa)KepaMU M PELICHHE MPaKTUYECKUX MCUXOTOTHYECKHX
3a/1a4, 9BPUCTHYECKYIO CAMOCTOSATEIBHYIO PadOTy 110 CAMOTIO3HAHUIO H caMopas-
BUTHIO. KOHKpeTHbIe (YOPMBI BBINOIHEHUS CaAMOCTOATEIbHON paboThl A 00Yy-
YAIOIIUXCA ¢ OTPAHWYCHHBIMH BO3MOKHOCTSMH 30POBbSA YCTAaHABIMBAIOTCH C
Yy4eTOM MHIMBHUIYATIbHBIX CUXO(U3HUECKUX BO3MOKHOCTEH.

Cucrema MpoBepKH 3HAHMI MO AMCUUIUIMHE BKIIOYAET OMpPOC, TECTUPOBa-
HUe, pelleHue npakTuueckux 3aaad. Gopma npeacrasieHus pe3ysibTaToB (YCTHO,
NMCBMEHHO, C MCIOJIb30BaHUEM KOMIBIOTEPA) YCTAHABIMBACTCA C YYETOM MHAM-
BU/1yallbHbIX [ICUXO(UZUUECKUX BOZMOKHOCTEMH.

Jlns oOyuaromuxcst ¢ OrpaHUYEHHbBIMU BO3MOMKHOCTSIMU 310POBbS [IPU HE-
00XOAMMOCTH MPEJOCTABISIETCS JIOMNOJIHUTENBHOE BpeMs /Ul KOHCYJLTALUi M
BbITIOJIHEH U 3a/1aHUIA.

IIpumepHubie Tembl pedepaTo no pasaeay 1
«Ilcuxosioruyeckne 0COOEHHOCTH KOMMYHHKALIMH: CTPYKTYpA, Cpe/IcTBA,
BU/bI, Gopmb» U 1o pazaeny 2 «/leiopas 6ecena kak Beaymas popma
KOMMYHUKAITHI

I. Kareropun «kOMMyHHKaUuUs» U «OOIIEHUE» KAK KJIKUYEBBIE KATETOPUU COLU-

QIBHON NICUXOJIOTUN

KommyHukaius B ”HpOPMALMOHHOM ODIIECTBE

BepOasbHble, SKCTPAITMHTBUCTHYECKNE U HEBEPOAIbHBIE CPEICTBA OOIIEHMS.

JluHeitHble U HEeTMHEHHbIC MOJCTH KOMMYHHUKALIUU

KomMmyHUKaLns U1 ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSMH 3/I0POBBS

Jlenosas Oecena kak GopMa KOMMYHUKALIUN

[TonsiTue o Oaprepax B KOMMYHUKALIUIX (TEXHHYECKHUE, MEKbA3BIKOBBIC, CO-

HUAJIbHBIE)

8. Ilcuxonormdeckue OGapbepbl B KOMMYHHKALIUAX, TEXHOJIOTUU UX MPEOaoe-
HUS

9. DnextpoHHas KOMMyHHUKauMs. CyIIHOCTb, OCOOCHHOCTH M (PYHKLUHHU DJICK-
TPOHHOU KOMMYHUKaUMK. I 100anu3aums KOMMYHUKALMOHHBIX [TPOLIECCOB B
COLIUyME.

10. Mecto UHTEpHETA B CUCTEME CPEACTB COBPEMEHHOM COLMA/IBHON KOMMYHHU-
KallUu.

=4 @ Pkl bo

[IpumepHbIii nepeyeHs 3aJaHni Mo pasaeny 3
«MeToabl yOe:KAa101Ero Bo3AeHcTBUA NPU KOMMYHUKATHBHOM B3aH-
MO/ICHCTBHH B YCJIOBHAX HHKJII03UBHOI0 00pAa30BaAHUA»
[Icuxoioruueckue TpeHaxepbl
1. BbinosinuTe 3aianus neuxosornyeckoro tpeHaxkepa «CAMbBO»
2. Bpinonnure 3a/laHusi NCUXOJIOTHYECKUIT TpeHaxepa s uHpopMa-
LIMOHHOTO Juajiora

IIpumepHbIii nepeyens 3aJauuii no pazeny 4
«CTpaTernu U TAKTHKH /IeJIOBBIX [1€PErOBOPOB»
CamorecTupoBanune



. Bemonnnte Tect «YMeere 1 BBl BECTH JEIOBBIC IEPErOBOPHI?»
. Bemonnute Tecr «Kak BecT nenoBbie neperoBopel?»
3. Bemonnure Ynpaxuenue-TpeHUHT «Kak BBl OTBETHTE HA BO3PAKCHUSA?»

b’ —

IIpumepHsbIi NepedeHb 3aJaHUM MO pa3aeay S
«/les10BBIC Mpe3eHTAUMH, NYOJHYHbIC BHICTYILICHHS, PE3IOME»
dece
1. BpInonHUTE NpPakTUYECKUE 3aJaHUS MO COCTABJICHUIO NPE3EHTALMOHHOI
peuu, NOCBALIEHHOW 00pa30BaTENIbHOIO YUPEKAEHUs (JKypHalla, ClIOPTUB-
HOro Kiy0a, p.), COCTaBbTE TEKCT MPE3eHTALMU HOBOrO TOBapa (ycayru),
COCTABLTE PE3IOME /ISl COUCKATENSl BAKAHTHON JIOJDKHOCTH

IlpumepHbli nepevensb 3aJaHuii no pasjeny 6
«YnpasjeHue KOHPJIUKTAMH B KOMMYHHKAIHAX
CamorecTupoBanme
Beimoauute tect «CaMoo1ieHKa KOH(JIMKTHOCTH
Boinosinute Tect «CTpecco 4yBCTBUTENLHOCTHY
BoinosnnuTe Tect «CTeneHb CTPECCOyCTOHYMBOCTH
Beimonuute ynpaxHenue «Bnusiaue (pycrpaiioHHbIX OaphepoB Ha KOM-
MYHUKATUBHYIO JICATECIbHOCTDY
5. BemonnuTe 3aganus «IIpakTHKYM 110 BBISIBICHHUIO THIIA MPEO/10JICBAIOLIC-
ro MOBEACHUS»
IIpumepHoe 3a1aHKe 1151 HCC/IE0BATEILCKOMH PadoThl
ITpoexT

o —

[ToaroToBsTe AHAMTUYECCKHUIT MPOCKT, OTPAKAIOLWIMK OCOOCHHOCTH YIIPABICHHUS
KOH(IMKTaMHU B Ball€il CTyI€HYECKOM rpynne:

11

1. Ilpoananu3upyiiTe B KaKOM 3BEHE B3aUMOCIHCTBHS NPOUCXOAUT Hauboiee
4acThle KOH(MIMKTHBIE CTOJIKHOBEHMS: «IPEMNOAABATENb - CTYAEHTBD), «CTa-
POCTa - CTYAEHTBI», «CTYACHT - CTYACHT», «CTYAEHT — cTyaeHT ¢ OB3»

2. Bekpoiite npuunHbl KOH(PIUKTOB YEPE3 aHKETHBII OMpoc

3. [lpeanioskure nyT pereHns Xota Obl 4aCTH KOH(IUKTOB

BompocsI K 3a4eTty
(3a 1 cemecTp)

. JlenoBasi KOMMYHUMKALUSL: IPEMET, 11/, 3a/1a4u
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,

[Tonsitne 00 OOLIEHUH U KOMMYHUKALIMU

Buibl v (hopmbl j1eJI0BOM KOMMYHUKAIIUK

Cpencra KOMMYHUKAIUHU

Jlenosas Oecena: cTpykTypa, 0COOEHHOCTH OpraHu3alnu
CpenctBa u npremMbl YOK1ar0111ero BO3AeiHCTBIS

JlenoBbie neperoBopbl: 0COOEHHOCTH MIPOBEIEHUS

Crpareruu 1poBe/ICHHs JIEJIOBbIX EPErOBOPOB

Crpareruu ¥ TakTUKH, HCTIOIb3YEMBIE MPH AETOBBIX KOHTAKTaX
OcHoBHBIE TPeOOBAHUS K KPUTHUCCKUM 3aMCHAHUIM
MaHunyisuui B KOMMYHHKaLUs



22. Pe3toMe — MUCbMEHHas TPe3eHTaLUsA

23.CamonpeseHTauus, e Gopmbl
Opranusaims yCTHON Mpe3eHTaLnn
Tunonorus caymareaei Mpu YCTHOW Npe3eHTaluu
Ilcuxonornueckue peHOMEHbI, HCIOJIb3YEMbIE TPU OPraHU3alUU KOHTAKTOB.
MaHunynaumMm B KOMMYHUKAaTHBHON cepe U crnocodbl NPOTUBOACHCTBUA UM
Crop, AMCKYCCUM, MOJEMUKA: CPEACTBA apryMEHTUPOBAHUS U KOHTpapry-

24.
23,
26.
217.
28.

29,
30.
31.
32
33.
34.
35,
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

MCHTALIMH.

HckyceTBO BONpoca B KOHTAKTaXx.
TexHooruu BIIMgHKA.

[Ipuemsbl yOeskaaroniero Bo3iencTaus

Kak pacnosioxuth k cebe codeceiHuKa
Kak HeliTpann3oBaTh yJI0BKH MAPTHEPOB
Kak ycrpansars pasHoriacus
[TousTre 0 KOHMAUKTE, CTPYKTYpa KOH(IUKTA
[ [puymnHbI KOHPIMKTOB
Bubl konpankron
Texnomoruu ynpasieHus SMOUMAMU B KOMMYHHUKALMAX

CTpaTCFHH IMOBCJACHHUS B KOHd)ﬂHKT&X

TakTuku npu KOHPIUKTHOM B3aUMOCHCTBUM
bapsepsl 001eHus
TexHOmOrMKM aKTUBHOTO CIYIIATEIBLCKOTO MOBEACHHUS

«Bapsapckoe» BIUAHUE U CTIOCOOBI MPOTUBOCTOSTHUSA EMY
TexHONIOrNM «UMBUIM30BAHHOT0» BIUSHUS

Texnomorun ynpasyieHus KOHQJIUKTAMU B KOMMYHHKAIHSIX.

7. lannbie aaa y4era yenepaemoctu B BAPC

Tadauua 1.1 Tabnnua MakcHMAadbHBIX 0AJ1I0B MO BHAAM y4eOHOIl AesiTe/1b-

HOCTH.
2 3 4 5 6 7 8 9
N IIpak- ABtoma- | [lpyrue l1po-
Oopa- Camo-
ce- TUYe- TU3UPO- BU/IbI MEXKY-
Jlek | Top- CTOSI- .
MeC CKHe BaHHOe | yueOHOH | Tounas = Mrtoro
LUK | HbIE TeJbHas
Tp 3aHsi- TECTU- | JAeATelb- | arTe-
3aHs- pabora
TUS poBaHue HOCTH cTalus
TS
0 0 12 40 0 18 30 100

IIporpamma oueHnBaHuA y4eOHOH AeATCILHOCTH CTYACHTA

1 cemecTp
Jlekuun

He npeaycmorpensi

JlaGopaTopHble 3aHATHS

He npenycmoTpensl




IlpakTHyeckue 3auatus ot 0 10 12 6anaos

AKTUBHOCTb, OTBETHI Ha BONPOCHI, BBIIIOJIHEHUE MPAKTUYECKUX 3aJaHUil, ydyacTHe
B TPCHHMHIE, KPEaTUBHBII ITOX0/1 B BBIMIOJHECHNH 33aJaHNI B TCYCHHUE OHOTO 3a-
Hatus - oT 0 1o 1 Damna. B cemecTpe mpeaycMoTpeHo 12 mpakTU4ecKUX 3adaHuid.

CamocrositeqibHast padora — ot 0 10 40 6aynoB

Hanucanue pedepara (I'lo paznenam 1 - 2) — ot 0 g0 10 6amios,

Brinonnenune 3aaanumii no pasaeny 3. [leuxonorudeckue tpeHaxkepsl — ot 0 10 10
OannoB

BrinmonHenue 3ananuii no pasneny 4. CamorecTupoBaHue 1o Jir0o00i ogHON Me-
tonuke — ot 0 70 5 Gannos

Breinmonnenune 3aganuii no paszgeny 5. 3cce — o1 0 10 5 Oamios

BeinonHeHue 3aganuii mo pasgeny 6. CamoTecTUpoBaHHUE MO JFOOOH OZHON Me-
toauke — ot 0 10 5 GansoB

[lIxana oueHuBanus pedepara

Konmuectso Kpurepun oniennBanns
damios

5 3ajanue BHIMOTHEHO HA BBICOKOM YpOBHe. JleMoHCTpHpyeTcs momHoe mo-
HUMaHKe TeMbl. Bee TpeGoBanms, pe/IbsBIsEMbIE K 3alaHUIO BbITIOJIHEHBI.

4 3ajianue BBHIMOIHEHO. J|eMOHCTPUPYETCS TOCTATOYHOE MOHMMAHHE TEMBI.
Bee TpedoBaHus, NpebsiBIIsCMbIE K 331aHHI0 BbIIIOIHEHBL,

3 3ajiaHne BBIMOIHEHO. J[eMOHCTPHUPYETCA YaCTUYHOE NOHMMaHKE TeMbl. Tpe-
00BaHuUSL, NIPEABSBIAEMBIC K 3aJAHUI0 BbIIIOJIHEHBI YACTUYHO.

2 3ajiaHue BbINOJIHEHO. J[eMOHCTPUPYETCs YaCTUYHOE NOHMMAHHUE TEMBI.
Muorue TpedoBanys, NpeAbABIAEMbIE K 33JaHUIO HE BBIIOIHEHBI.

1 3asaHKe BBIIOJIHEHO B MUHMMAIIbLHOM 00beMe. JleMoHCTpHpyeTCes yacTuy-

HOe MoHMManue TeMbl. MHorue TpedoBaHus, NpeIbABIIEMBIE K 3aJaHUI0 HE
BBITTIOJTHEHBI. PaboTa npocTa W He3aKOHYEHa M /MJIH 3TO IIaruaT.

0 3aJlaHue He MPEJICTaBICHO.
[lIkaia oLeHUBAHKS [ICUXOJIOTHYECKOr0 TpEeHaKepa
Konnvecteo Kpurepun oueHuBanus
Oanios

5 3ajaHue BBIIOJIHEHO Ha BBLICOKOM YpOBHE. JleMOHCTpUpYETCS [OJIHOE I10-
HUManue TeMbl. Bee TpeboBanyd, nMpeabaBaseMble K 3a/1aHUI0 BBITTOJTHEHEL.

4 3ajanue BbIIOJHEHO. JleMOHCTpUpYyeTCs M0CTATOYHOE [IOHUMAHME TEMbI.
Bee TpedoBanus, MpeabaBasACMBIC K 3aJAHUIO BBITIOIHCHBI.

3 3ajianue BINOAHEHO. J[eMOHCTPUPYETCH YaCTHYHOE NOHMMAHUE TeMbL. Tpe-
OoBaHMs, NPEABABISCMBIC K 32/JaHHIO BBINOJIHEHbI YACTHYHO.

2 3ananue BBITIOHEHO. JIEeMOHCTPUPYETCA YaCTHYHOE TIOHUMAHHE TEMBI.

Muorue T]JGGOBEIHP]_S, NPCObABISICMBIC K 3dJaHHK0 HC BbIIIOJIHCHBI.

1 3aanue BLIMOJIHEHO B MUHMMAITBHOM 00beMe. I[CMOHCTDH]JYGTCH qacTu4d-
HOE NOHMMaHue TeMbl. MHOTHE TpeﬁDBﬂHPlﬂ, [PEABABIACMBIC K 3aJaHUH) HC
BBITIOJIHEHEI.

0 3agaHue He MPEICTABICHO.

[Ikxana oreHuBaEnsa cCaMOAMArHOCTHKH

KomuuecTo 6aninos Kputepuu oneHuBanus

5 TectupoBaHue BLINOAHEHO HA BBICOKOM ypoBHE. JleMOHCTpHpYeTCs




0JIHOE HOHUMaHuE TeMbI. Bee TpeGoBaHus, NpeabABIICMbIC K TECTY U
ero 00padOTKe BHINOITHEHBI.

TectupoBanue BeINOIHEHO. JIEMOHCTPUPYETCS JOCTATOYHOE TOHUMa-
Hue TeMbl. Bee TpeboBaHus, MperbaBIIsieMbIC K TECTY U ero o0paboTke
BbIIMOJIHCHbI.

TeC’[‘HpOBaHHe BbIIIOJIHEHO. ,ﬂeMOHC’[pMp)‘ETCH YaCTHUYHOE [NIOHHMMAaHHE
Tembl. TpeGoBanus, NpeabsaBAseMble K TECTHPOBAHHIO U ero 00padoTke
BBIMOIHEHBI HACTHYHO.

(3]

TecTuporanue BBITIONHEHO. J[eMOHCTpUPYETCS YaCTHIHOE MOHMMaHNe
TeMbl. MHOTHE TpeboBaHNSA, MPETBSIBIACMbIC K TECTHPOBAHHIO H €T0
00pabOTKe HE BbLINOJIHEHDI.

Tectuposanue BBINOJIHEHO B MUHHMAaIIbHOM 00beMe. JleMoHCcTpupyeTcs
4aCTUYHOE MOHUMAaHNE TeMbl. MHOrHMEe TpeDOBaH U, NPEIbIBIAEMbIE K
TECTUPOBAHMIO U €10 00paboTke He BhiroiHeHbl. Pabora HesakoH4eHa.

0

CaMOTeCTPIpOBaHHC HE MpeCTaBJIEHO.

[IIkana oueHuBanus dcce

Konuuectro

Kpurepuun oueHuBanus

0annon

5 3anaHue BHINOJHEHO HA BBICOKOM ypoBHE. JleMOHCTpUpyeTcs HoJHOe pac-
KpbITHE TeMbl dcce. Bee TpeboBaHus, npeabsaBseMble K 3a71aHUI0 BBHITIOHE-
HEI.

4 3asanue BhIMOTHEHO. J[eMOHCTPHPYETCS T0CTATOYHOE PACKPBITHE TEMBI ICCE.
Bcee tpeboBanusi, npeabsBisieMble K 33 [aHHI0 BbITIOJIHEHbI.

3 3anaHue BHIMONHEHO. JIeMOHCTPUPYETCS YaCTHYHOE PACKPHITHE TEMBbI HCCE.
TpeGoBanus, npeabsBisieMble K 3a1aHHIO BBIIIOJIHEHb! YACTHYHO.

2 3aiaHue BHITTOJIHCHO. JIeMOHCTpHpYyeTCS YaCTHYHOE PacKPBITHE TEMBI 3CCE.
Meuorue TpeboBaHHsl, [IPEAbIB/SIEMbIE K 3a/1laHUIO HE BbIITOJIHEHbI.

1 3ajiaHue BHIIIOJHEHO B MUHUMAIbHOM 00beMe. J[eMOHCTpHpyeTCs 4acTUYHOe
pacKpeITHE TeMBbI Acce. MHorHe TpeGoBaHus, MPEeabIABISIEMbIE K 3aIlaHUIO HE
BhIMOJIHeHbI. PaboTa mpocTa v He3akoHYeHa W /MJIM ITO TIaruar.

0 3ananue He NpencTaBaeHo.

ABTOMATH3HPOBAHHOE TECTHPOBAHHE

He npenycmoTpeno

JIlpyrue Buabl yueoHoii aesareabHocTn ot () 10 18 6annos

[ToaroroBka aHAIMTHYECKOTO NpoekTa 1o npodaeme — ot 0 1o 18 Hanmos.

Hlkaja oneHuBaHUs IPOSKTA

KonnvecTtso Kpurtepuu onieHuBaHus
0aJl0B
10-18 3a/laHue BBIMOJHEHO HA BBHICOKOM YPOBHE. J[eMOHCTpHpyeTCs MOIHOE T0-

HuMaHue TeMbl. Bee TpeGoBanusl, pebsBisieMble K 3a1aHUI0 BbIIIOJIHEHBL.

7-9 3amaHue BHIMOJHEHO. JIeMOHCTpHpPYeTCS JOCTAaTOYHOE TOHWMAHHUE TEMBI.
Bcee tpeboBanus, NpebsBiseMble K 33/1aHUI0 BbIIOIHEHBI.

5-6 3ajtaHue BBINOIHCHO. JleMOHCTpHpyeTes YacTHYHOE NOHUMaHue TeMbl. 1pe-
D0BaHMs, MIPEAbIBISEMbIE K 3aJaHHIO BbINOJIHEHbI YaCTUHHO.

3-4 3aaHue BbI0JHEHO. JIeMOHCTpUpYETCs YaCTHYHOE NOHUMAHHE TEMbI.
Muorue TpeboBanHsl, MPETBABISIEMbIE K 3aJAHHUIO HE BBITTOTHEHD.

1-2 3aaHHe BbIIOAHEHO B MUHUMATLHOM 00beMe. JIeMOHCTPUPYETCA YacTUy-




HOE NOHMMaHHe TeMbl. MHorue TPCGOBaHHH, NpcAbABIACMBIC K 3adHHI0 HC
BhITIONHEHEI. PaboTa MPOCTa 1 HE3AKOHYEHA U /MM ATO TIJIAruar.

0 3ananue He Mpe/ICTaBJIeHo.

[Ipomexyrounasi arrecrauus (3a4er) — ot ) 10 30 6an10B
OTBeT CTy/IeHTa OLEHUBACTCH 1O CACAYIOIINM KPUTEPHUSIM:

e 21-30 GamnoB («3a4T€HO») — CTYJAEHT IJ1yOOKO BlIaJA€EeT 3HAHUSIMHU 110 BCEM
paszzaenaM JUCLUIUIMHBL, ONPEIeNnseT U aHaIU3UPYeT MCUXOJOTHYECKHE 3a-
KOHOMEPHOCTH B KOMMYHHMKATUBHOM IIPOLIECCE, YCTAHABIUBAET PUYMH-
HO-CJIEJICTBEHHbIE CBSI3M MEMJ1Y €ro pa3jiMuHbIMU BUAMMU.

e |1-20 6annoB («3a4TE€HO») — CTYJICHT 3HAET KJIFOUEBBIC TTOHATHUS U BUIbI
KOMMYHMKaTHBHOIO ITpOlleCca.

e 3-10 GamioB («3a4TE€HO») — CTYACHT ONpPEALNIAeT U UMEET NPEACTABICHUE
JMILb O HEKOTOPBIX MCUXUYCCKHX 3aKOHOMEPHOCTAX B KOMMYHHUKALIUSX.

e ()-2 Ganna («He 3a4TE€HON) - 3HaHUs (PparMeHTapHbI, OCHOBAHbI HA ObITO-
BbIX MpejcraBieHusx. HeyioBaeTBOPUTENIbHbII OTBET.

Takum 00pa3zoM, MaKCHUMaJILHO BO3MOKHAs cymMa OaJisloB 3a BCE BU/bl YYEOHOH
JISSITENILHOCTU CTYJIeHTa 3a | cemectp no aucuumuinbe cocrasisier 100 6ansios.

Tab6auua 2.1 Tadanna nepecuera noJy4eHHOH CTY1EHTOM CYMMBbI 0a/1JIOB 110
aucuunanHe «K KoMMyHHKATHBHBIE TEXHOJIOTHI B OLEHKY (3a4eT):

56 — 100 6annos «3a4YTEHOY

0 - 55 danos «HE 3a4TEHO»




JINHbI

8.YuebOHo-MeTOAHYecKOe B HHGOPMANHOHHOE oOOecreyeHHue THCIUTI-

a) aumepamypa

l.

I'pummnaa, H.B.  Ilcuxonorus kondmukra [Teker] : yuebHOE mocodue /
H. B. I'pumnna. - 3-e u3a. - Mocksa ; Cankt-IletepOypr [u ap.] : [Tutep,
2016. - 574 c.

3apenkas, E.H. JlemoBoe o6menue [Tekcr] : yuebnuk : B 2 1. / E. H.
3apeukas ; Poc. akan. Hap. x03-Ba u roc. ciayxO0bl npu [Ipesunente PO. -
2-e u3a., mepepad. u gorm. - Mocksa : [Ipocnekt, 2016. - ISBN 978-5-392-
19279-3. T. 1. - Mockga : IIpocnexr, 2017. - 664 c.

. Jlamiko, C. 1. MexayHapoaHbIe IEperoBOPhI [ DIEKTPOHHBIN pecypc] :

Yuebnoe nocobue / C. W. Jlamko, U. O. MapteiHenko. - 1. - Mocksa : W3-
natenbckuit [lentp PUOP ; Mocksa : OOO "HayuHO-U31aTEabCKUN HEHTP
NH®PA-M", 2017. - 132 ¢. - ISBN 978-5-369-01573-5 : b. 1.

[TaBmoBa, JI.I'. KommynukatuBHas 3¢h(EKTUBHOCTH JEI0BOTO OOIIe-
HUs [DnexTpoHHbI pecype]| : Monorpadus / JI. I'. IlaBnosa, E. 0. Ka-
maeBa. - 2. - Mocksa : M3gatensckuii Llentp PUOP ; Mocksa : OOO "Ha-
yuHo-u3narensckuit nentp MHOPA-M", 2016. - 169 c.

ITankoBa, O. B. J[lenoBble KOMMYHUKaUMHU [DNEKTPOHHBIM pecypc] :
VYuebnuk / O. B. [lankosa. - 1. - Mocksa : By3oBckuii yueOnmk ; Mocksa :
OOO "Hayuno-uznmarenbckuii nentp MH®PA-M", 2017. - 160 c. -
ISBN 978-5-9558-0301-2 : b. 1.

[Tamkuna, T. A. IlpakTuka aemoBOro oOIIeHHs [DIEKTPOHHBIM pe-
cype] : yueb.-meron. mocobue / T. A. Ilamkuna ; Capart. roc. yH-T um. H.
I'. Uepnsiieckoro. - Capatos : [0. u.], 2011. - 25 c.

ITemaroruueckoe oOImeHHE [DNEKTPOHHBIM pecypc] : MeTond. yka3. K
Kypcy mis ctyaeHtoB crnenuaibHoctd 050708 "Ilemaroruka v MeTonMKa
HayajJbHOTO 00pa3oBaHMs" ¢ JOIM. crenranbHOCThIO "CounanbHas neaaro-
ruka" / denep. roc. Or0KET. 00pa30BaT. yupekaeHue Boicl. mpod. oOpa-
3oBaHus "CapaToBCKul rocynapcTBeHHbl yHuBepcuteT umenu H. I'. Uep-
HbimeBckoro", banmam. un-T (dun.) ; cocrt. JI. @. Anumckas. - Capartos : [0.
u.],2011.-15c.

[lenamoBa, I'. M.  [lenoBas KyabTypa U MCUX0J0TUs 00meHus [ TekcT]
: yue6. misa Hau. npod. obpaszosanus / . M. IllemamoBa. - 9-¢ m31., mepe-
pab. - Mockaa : Akagemus, 2009. - 192 ¢

TpeHUHT meaarorH4eckoro OOIeHHs [DNEKTPOHHBIM pecypc]| : METO.
YKa3aHUs K Kypey Uil CcTyaeHTOB crienranbHocTH 050703.65 " Jlomikoib-
Has MeJarorvka U ncuxoJiorus" ¢ JIom. cnenuanbHOCThi0 "ConualnbHas mne-
naroruka" / ®@enep. roc. 6romKeT. 00pa3oBaT. YUPEKACHUE BBICII. MPOdQ.
oOpa3zoBanus "CapaTOBCKUI rocyqapCTBEHHbIN yHuBepcuteT umenu H. T
Yepuermesckoro", bamam. uH-T (dun.) ; coct. I'. B. ®anuna. - bamamos :
[b.1u.],2011.-22c. N



0) npozpammuoe ovecneuenue u Humepnem—pecypcol
l. http://dbs.sfedu.ru/www/umr.umr_show?p_per_id=-4001120;
2 uGpPOBOI KaMITyc, MaTEePHAIIBI
3. http://incampus.ru/campus.aspx?id=10751285#&tab=3
4. ou-naiiH paboTa ¢ neMOHCTpaunoHHbIMU nakeTamu CRM
http:// www.sap.com/cis/index.epx;
www.all-advertising.com/russia
www.advertology.ru
www.mediarevolution.ru/advertiser/markets
www.media-planning.ru/ru/advertising/theory_and_practice

PO L P

JInueH3HoHHOE NPOrpaMMHoOe odecneyeHue
OC Microsoft Windows 7.
OC Microsoft Windows 8.
Microsoft Office 2007.

9. MarepnajbHO-TeXHHYeCKOe o0ecnedeHne AHCIHILIMHbI

Jlist peanusauuu JUCHMINIMHBL HEOOXOMMA MaTEPUAIbLHO-TEXHUYECKASs
0a3a, COOTBETCTBYIOLAs JIEHCTBYIOUIMM CaHUTAPHO-TMTMEHUYECKUM HOpMaMm, a
TaKKEe OTBEUAIIMM TPeOOBaHUSIM TEXHUKHM O€30MacHOCTH U o0ecrneynBaroneit
MPOBEJACHUE  TPAKTUYECKMX  3aHATUH, MPEIYCMOTPEHHBIX  IPOrpamMmmoii
JIMCUUTITUHBI.

MunumalibHO HEOOXOAMMBIM JUlsl peaiu3auuy JIMCUMILIMHBI TIEpeveHb
MaTepuaIbLHO-TEXHUYECKOro o0ecnedeH s BKIoYaeT B celdsi:

- yueOHble  ayauTopuu,  OOOPYIOBAHHBLIE  MYJILTUMEINHHBIMH
JIEMOHCTPALMOHHBIMHA KOMILICKCAMH,

- KOMIIBIOTEPHbIE KJIacChl C BO3MOKHOCTBIO BbIXOJAa B [JI00QJIbHbBIC
IIOMCKOBBIE CHCTEMBI;

- CIeUUATbHO 000PYAOBaHHBIC TIOMEIICHUS M KaOMHETHI B COOTBETCTBUHU C
OpPraHu3yeMbIMH BHAAMU IICHXOJOrO-NEAArOrH4eckoil #u  00pa3oBaTeabHO-
BOCIIUTATEIIBHON ACSATEIBHOCTH.

- puaeomarepuasibl 3A0 «PemeHue»: YdeOHoe Bumeo: «HesepOanbHbie
KOMMYHUKaUUN», «KoHpopMU3IM».

[Iporpamma cocraBiieHa B coorBeTcTBuuU ¢ TpedoBanusamMu OI'OC BO no
HanpaBieHuo noArotoBku 44.04.01 Ilemarormveckoe oOGpaszoBanue, npopuib
«AKTYyaJIbHbIE CTPATEIMH U MHCTPYMEHTbI QP PEKTUBHOIO O0YUEHUS XUMUMY.

ABTOpBI:
JOLEHT KaeApbl NeAArornuecKoi NCUX0J0ruK U NCUXOAUArHOCTUKH,
KaH/l. COLIMOJI. HAYK E.B. Kynpusinuyk

IIporpamma o/j00peHa Ha 3acefannu Kadeipbl 1e1aroruieckoi ncuxoso-
ruu u ncuxoauarHoctuku ot 21 mas 2019 rona, mpotokos Ne6.



[IporpamMma axkTyanu3upoBaHa M 0100peHa Ha 3aceJaHuM Kadeapsbl meaa-
rOrMYeCcKON neuxonoruu u neuxoauarsoctuxu ot 06.04.2021 roaa, npotokos Ne
4.

[Iporpamma akTyanusupoBaHa v oj00peHa Ha 3acefanuu kadeapsl neja-
TOrMYECKON NCUMXOJIOTHH M nicuxoauarnoctuxkyu or 28 centadbpsa 2021 roga, npo-
ToK0s1 NelO.



