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1. esn npou3BOACTBEHHOM NPAKTUKH

[Memsamu MPOM3BOACTBEHHOW CEPBUCHOM NPAKTUKU SBIAIOTCS IIOJYy4YECHHUE
npo(ecCUOHaNbHbIX YMEHMI W HaBBIKOB M HANpaBJICHHBIE Ha 3aKpEIUICHHE U
yrayOJeHue TeOpeTUYECKOM MOATOTOBKM OOy4Yaromerocss M NpUOOpETEeHHE UM
MPaKTUYECKUX HABBIKOB W KOMIIETEHIMH B cdepe mnpodeccuoHanbHOU
neaTenbHoCcTH. Kpome 3TOoro 3akperuieHne 3HaHWM, MOJYYEHHBIX CTYyJEHTaMU B
mpoiiecce 00y4YeHHs B BBICHIEM Y4YeOHOM 3aBEJCHWM Ha OCHOBE TyOOKOTO
u3ydeHus cepbl 00CTyKUBaHUS, TA€ CTYJEHTHI IPOXOJAT MPAKTUKY, a TAKKE JUIs
OBJIQJICHUS IPOU3BOJCTBEHHBIMU HABBIKAMH W COBPEMEHHBIMH CHCTEMAaMH
KOMMYHHKALIMHU Ha IPEATPUITHH.

2. Tun (¢popma) Npon3BOACTBEHHON MPAKTUKH U CIIOCOD ee MpoOBeIeHMs

Tun npakTUKU — CEPBUCHAS IPAKTUKA

[IpousBojcTBEHHAss cepBUCHAas MpakTuka B coorBerctBuu ¢ PI'OC BO
HarpaBieHus nmoArotoBku 43.03.01 Cepsuc binok 2 OcHOBHOUM 00pa3zoBaTenbHON
nporpammbl  «IIpakTukay siBisieTcs 00s3aTeIbHOM W TPENCTaBIseT cO0O0Ml BUT
y4eOHBIX 3aHATUN, HEMOCPEACTBEHHO OPUEHTHPOBAHHBIX Ha MPO(PECCHOHATBHO-
NPAKTUYECKYI0 TOJATOTOBKY oOywarouuxcs. IIpou3BojcTBeHHass cepBHCHAsS
NpaKTUKa 3aKpervisieT 3HaHUS M YMEHHUs, NpuoOpeTaeMble OOYyJarolIMMHUCS B
pe3ysbTaTe OCBOCHUS TEOPETUYECKUX KypCOB, BbIpaOAThIBAET MPAKTUUYECKUE
HaBBIKK U CIOCOOCTBYET KOMIUIEKCHOMY  (OPMHUPOBAHUIO  YHUBEPCAIBHBIX U
npodeccuOHaIbHBIX KOMIETEHIMM CTyaeHTOB. I[Ipon3BOICTBEHHAs CepBHUCHAs
paKkTHUKa MPOBOAMUTCA Ha 0a3ze opraHu3aluii u npeanpuatuii ceppuca. dDopma
IIPOBEICHUS NIPAKTUKU — CTAL[MOHAPHAS.

3. MecTo npou3BOACTBEHHOI NPAKTUKH B cTpyKType OOII

IIpousBoacTBeHHast cepBrcHas npaktrka «b2.B.02(IT)» BXoauT B 4acTs,
dbopMupyeMyr0 ydacTHHKaMH OOpa3oBaTebHBIX OTHOIICHWH, Onoka 2
«IIpaktuka» yueoHoro miana OOII u ocymiecTBiseTCA B CEIEMOM CEMECTPE.

JlaHHas MpakTUKa CBsi3aHA C 00SA3aTENbHBIM BJIaJICHHUEM MOHATUSIMH TaKUX
qucuuiuiiH - kKak  «OcHOBBI  cepBUcay, «CepBUCHAs  JI€SITENBHOCTHY,
«J/lokyMeHTalIMOHHOE 00ECIeYeHUe B CEPBUCE», 3HAHUEM KOMIIBIOTEPHBIX
nporpamm (auctumuinabl «MHbopmaTuka», «HbDOpMAIMOHHBIE TEXHOJIOTHH B
CEpBHCEN).

JIist TIpOXOKIEHUST TPAKTUKUA YyYalIMHCs JODKeH 00JajgaTh 3HaAHUEM
TEOPETUYECKUX OCHOB JEATEIbHOCTH MPEANpUsTAS  CEpBHUCA, BIAJEThH
npodeccCHOHaTbHBIMU  TOHSATUSIMUA C(hEphl  CEpBUCA, BIAJETh OCHOBHBIMU
3HAHMSIMU TI0 HH(POPMAITMOHHBIM TEXHOJIOTHSIM B c(hepe cepBuca.



4. Pe3ysabTaTbl 00y4eHHUS N0 MPAKTHKE

Koa n HaumeHoBaHue

Koa v HaumeHoOBaHHne

Pe3yabTaThl 00yyeHust

KOMIIeTEeHIIN U HHIMKATOPA
(MHAUKATOPOB)
AOCTHKEHH S
KOMIIEeTeH MU
YK-1.Cnocoben 1.1 B.YK-1. Ananmuzupyet | 3HaTh: METOANKY aHAIN3a
OCYILECTBIIATh MOMCK, | 3a/1a4y, BBIICTISAE €€ | 3a7a4, BhIAENsAA 0a30BbIe
KPpUTUYECKUH aHanmu3 | | 0a30BbIE€  COCTABJISIONIUE. | COCTABIISIOIINEC
CUHTE3 uHpopmanmn, | OCymecTBiseT YMeTb: HAaXOUTh U
MPUMCHSITh CUCTEMHBIN | JEKOMIO3UIIUIO 3a/1a4H. KPUTHYECKU
noaxon ana  pewenus | 2.1 B.YK-1. Haxomut wu | aHanu3upoBaTh
MOCTABIICHHBIX 3a/1a4 KPUTHYECKH aHaTU3UpYyeT | H(OPMAIIHIO,

UH(OPMAIIHIO, HEOOXOIUMYIO IS

HEO0OXOUMYIO JUISl | pelIeHus TOCTaBJICHHON

peuieHuss  MOCTAaBJIEHHOM | 3aJa4H.

3a/1a4H. Baanerb:  pa3au4HBIMU

3.1 b.YK-1. | Bapuantamu peleHus

PaccmatpuBaet paznuuHble | 3a4a4d,  OLEHHMBAs  HX

BapHaHTbI pelieHust | JOCTOMHCTBA U

3a/a4M, OLEHUBasg  UX | HEJOCTATKH.

JOCTOMHCTBA U

HEJOCTaTKH.

4.1  Bb.YK-1. I'pamotHo,

JIOTUYHO,

apryMEHTHPOBAaHHO

dbopmupyeT CcOOCTBEHHBIE

Cy)KJIEHUS U  OLEHKH.

Otinuaer  ¢QakTel  OT

MHEHUH, HHTEPIPETALINM,

OLICHOK U T.J. B

paccyKIACHUAX IPYTrux

YYaCTHUKOB

NEATEITBbHOCTH.

5.1 B.YK-1. Onpenenser

U OLICHUBAET

IPaKTUYECKUE

MOCJIEICTBUSL  BO3MOKHBIX

peLIEHUI
[IK-1 TOTOBHOCTH K | [IK-1.1 Opranuzyer | 3HaTh: OPraHU3ALUIO
peanuzanuu paboty cayxObl mpuema | paboThl ciyKObl MprueMa
OpraHu3aluOHHO- MMOCETUTEIIEN MMOCETUTEIIEN
YIIPaBIEHYECKOU [IK-1.2 Kontponupyer | YMeTb: KOHTPOJIHUPOBATH
NESATETbHOCTH MaTepHalbHO- MaTepUaIbHO-

NpEIIPUATUN  CEpPBUCA B

TEXHUUYECKOE 00ECIIeUeHUE

TEXHHUUYECKOE 00ECIICUECHUE




3aBHCHUMOCTHU OT | ICATETLHOCTH PAOOTHUKOB | AEATEILHOCTH PAOOTHUKOB

W3MEHEHHSI KOHBIOHKTYPHI | CEPBUCHOM OpraHU3aINH CEPBHUCHO OpraHU3aINH

pBIHKA 171 cupoca | [IK-1.3Peanusyer Ousnec- | Biaanernb: peanuszamueit

notpeduTenen MIPOIIECCHI CEPBHUCHBIX | OM3HEC-TIPOLIECCOB
Opra"u3aun CEPBHUCHBIX OpraHU3aun

[IK-4  cmocobnoctes k| [IK-4.1 OuenuBaeT | 3HATh: METOJIUKY

IUBEpCUPUKALIUN 3¢ (HEKTUBHOCTD onpeneneHus

CEpPBUCHOM JI€SATENBHOCTH | JEATEIbHOCTH s dekTUBHOCTU

C  y4eTOM  OCHOBHBIX | CTPYKTYpPHBIX NEeSITENbHOCTH

COLIMATIBHO- 0JIpa3 IeICHHM CTPYKTYPHBIX

TICUXOJIOTUYECKUX TPEINPUATHUS CEPBHCA; MoJipa3 IeICHHM

0CcOOCHHOCTEH [1K-4.2 YnpasnsieT | npeanpusTis cepBuca

notpedutenent ycayr JIOSITEHOCTBIO YMeTh: ynpaBisaTh
noTpeOuTeNell CEPBUCHBIX | JOSITBLHOCTHIO
OpraHu3aIum; noTpeduTenel CepBUCHBIX
[1K-4.3 Peanuzyer | opranuzauuii
CepBHUCHbIE TMpolecchl C | Bmagers:  peanusanueit
y4€TOM  MAapKETHHTOBOH | CEPBUCHBIX IMPOIIECCOB C
CpeIbl MPEAPHUSITHS. Y4€TOM  MapKETHHTOBOM

cpelbl NPEANPUATHS.




9 3aueTHBIX eauHUIL 324 yaca.

5. CTpyKTypa M coJep:kaHue NPONU3BOJACTBEHHON MPAKTUKH

OO6m1as Tpy10€MKOCTh MPOU3BOJICTBEHHON CEPBUCHOM MPAKTUKU COCTABIISIET

Ne Paznensl (3Tamnsl) NpakTUKH Bunpt yuebHoi DopMBI TEKYIIETO
1/ paboTHI Ha KOHTPOJIS
MPaKTUKE, BKIIOYasI
CaMOCTOSITEINBHYIO
paboTy CTYACHTOB
U TPYAOEMKOCTb
(B yacax)

1 [oaroroBuTENBHBIN STAI: 6 Oecema 1o uroram
-IPOBE/ICHUE O3HAKOMHUTENBHON JIEKIIUU MPOBEJICHUS
M0 TIPAKTHKE, B XO/€ KOTOPOH CTYJEHTHI 03HAKOMHTEIILHOM JIEKIUH,
3HAKOMATCS C TUIAHOM TIPOXOXKJICHUS MpoBepPKa KOHCIIEKTOB
MPaKTHKH,

NpaBWJIAMH ~ TEXHUKH

6e301macHOCTH, IpaBaMu

u 00sI3aHHOCTSIMU CTY/ICHTOB-

MPAKTUKAHTOB, (hopmMamu TpesicTaBIeHUS

OTYEeTa I0 MPAKTUKE, MOIYyYaroT 3aJlaHne

HAa MEePUO] ee TIPOXOXKJICHHS,;

-IJIAHUPOBAHUE TIPAKTUYECKON PabOTHI €

00s3aTeITbHBIM COCTaBJICHHEM

KaJICHIApHOTO IJIaHa (C yKa3aHWEM BHIa

paboThI, HaThl €e BBHINOJHEHHS M CPOKOB

3aBEPIIICHNS)

2 OCHOBHOI1 3Tar: 310 KOHCYJIbTUPOBaHUE o
-3HaKOMCTBO IIPAaKTHKAHTOB C PabOTOM BOIIPOCAM  TIPOXOXKJICHUS
TpeIPUATUSL cheper  cepBuca NPaKTHKU, TUIAHUPOBAHHIO
Ha KOHKPETHOM IIpHUMEpE, n3ydeHHe paboTEI, METOJJUKaM
OpraHN3aIllMOHHOM nozxdopa U aHaum3a
CTPYKTYpBI, TPHHIWIOB W OCHOBHBIX Marepuaia, KOHTPOIb 32
BHJIOB PaOOTHI TIPEATIPUSTHS; paboroii MMPaKTHKaHTOB.
- MOATOTOBKA  OTYETa o
MPAaKTHKE, a UIMCHHO BBIIIOJTHEHHE
MOYYeHHOTO  3aJ[aHus B BHJE cOopa
Marepuasa o OpraHU3alMOHHON
CTPYKType  TpPEINpPHATHS, OCHOBHBIM
HalpaBJICHUSIM JeATeIbHOCTH, BHIAM
CEpPBHCHOTO OOCITY)KMBAaHHUS, aHAIM3a M

COCTaBJICHHS oTyera o

MIPAKTHKE.

3 Wrorossrii aTar: 8 [IpoBepka oTdeTHON

-[IOJIrOTOBKAa M O(OPMIICHHE OTYETOB IO JOKYMEHTAIINH,

MPaKTHKE MaTepraIoB
UCCIIE0BATEIBCKOM
paboTHI,
KOHCYJIETHPOBaHHIO U
WCIPABJICHUIO HEJ0YETOB
MOTPEIIHOCTEM,
(GpoHTaNbHBIA Onpoc

IIpome:xkyTOYHASA ATTECTANUSA 3auer

Hroro 324




®opMbl IPOBEACHUA IPOU3BOACTBEHHOM MPAKTUKH

@opMBbI IPOBEICHUSA CEPBUCHOUN IIPAKTUKMU:

- ayauTopHas (¢opMa 1[pearnosaracT OpraHu3alyil0 U I[POBEACHUE
OpraHU3allMOHHOrO COOpaHMsl MO MPOU3BOJCTBEHHOM CEPBUCHOW IpakTuke. B
XOA€ JAHHOro coOpaHMs CTYyAEHThl MOJy4aloT HHQPOpMALUI0 O IIJIaHe
MPOXOXKJEHUsI MPAKTUKW, IMpaBUiaX TEXHUKU OE30MaCHOCTH, 3HAKOMSTCS C
npaBaMd W OOS3aHHOCTSIMU  CTYJIEHTA-NIPAKTHUKAaHTAa HA  MPEeANpUATUU
MIPOXOXKJEHUSI MPAKTUKU, (OpMaMH TMPEACTABICHUs OTYeTa MO MpakTuke. Takxe
Ha OpPraHU3allMOHHOM COOpaHUM CTYACHTHl IOJIy4alOT 3aJaHUE Ha MEPUOA
IIPOXOXKJICHUS IPAKTUKY;

- MPOU3BOACTBEHHAs (pOPMA 3aKIIIOYACTCS B 3HAKOMCTBE IIPAKTUKAHTOB C
paboroil mpeanpuaTHs cdepbl cepBUCa HAa KOHKPETHOM MpUMEpPE, H3YYCHUHU
OpraHU3allMOHHON  CTPYKTYpbl, NPHUHLMIOB M OCHOBHBIX BHJOB pPabOTHI
IPEAIIPUATHS;

- caMOCTOsITeJIbHAast (pOpMa NPAKTUKA COCTOUT B IOATOTOBKE OTYETA IO
NpakTUKe, a WMEHHO B BBIIIOJIHEHUH TIOJYYEHHOTO 3aJlaHui B Buae cbopa
Marepuaja 1O OpPraHU3alMOHHOM  CTPYKType IPEANpPUSITUS, OCHOBHBIM
HANPABJICHUSIM JI€ATEIbHOCTH, (hopMaM cepBHUCa, NPHUHITHIM Ha MPEANPUSITHH,
aHaJIU3a U COCTABJICHUS OTYETA 10 NPAKTUKE.

IIporpaMma TPOXOXKACHUSA MPOU3BOACTBEHHOM CEPBUCHOW IIPAKTUKHU
COCTOMT M3 TPEX JTAIOB:

- IOArOTOBUTENILHOIO;

- OCHOBHOI'0;

- 3aKJIFOUUTEIILHOTO.

Iloozomoeumenvnwlii Iman NPaxKmuxku

Ha paHHOM »3Tame CTYIAEHTOB 3HAKOMAT C BONPOCAMH IPOXOKICHUS
NPaKTUKHA, O(POpMIICHHUS THEBHMKA MPAKTUKU U 3alIUThl oTyeTa. PykoBoauTenb
OPaKTUKA TPOBOJMUT 3HAKOMCTBO C MPOrpaMMON NPAKTUKH, HHCTPYKTaX IO
TEXHUKE O€30MacHOCTH, O BEJCHUH [JHEBHHKA TMPAKTUKH, COCTABJICHHUU
MMCbMEHHOTO OTYETa W BbIAAET HWHAMBUAYAIbHOE 3aJaHHUE (B 3aBUCUMOCTU OT
BUJIa, MECTa MPAKTUKU U 00beMa JOIKHOCTHBIX O0S3aHHOCTEH CTYy/IEHTa Ha MECTe
MIPOXOKJECHUS MPAKTHKH ). B MHEBHUKE TOJDKEH OBITh OTPaKEH XOJ 03HAKOMIICHUS
¢ mnpaktukoi. [lo OKOHYAaHMM TPAKTUKH CTYACHT O0053aH TPEJOCTABUTH
MMACBbMEHHBIN OTYET O MPOXOKICHUU MTPAKTUKHU.

Ocnoenoit yman npaKmuKu

Ha nmanmHOM »oTame, B COOTBETCTBUM C WHIWBUAYaTbHBIM 3a/JaHHEM,
MPOUCXOUT 3HAKOMCTBO CTYACHTa C TMPOIECCOM OpTraHM3aluu padoThl Ha
CEepBUCHBIX mpeanpusTusx. CTyaeHTbl 3HAKOMSITCS C JOKYMEHTOOOOPOTOM
CEPBUCHOTO TPEIMPUATHS, TMpaBUIAMH BHYTPEHHETO PACTOPSAKA, CTPYKTYPOM
CEPBUCHOTO TPEANPHUATHS W T.J., TaKKE MPOUCXOIUT 3aKPEIUICHHE 3HAHUH,
MOJIYYCHHBIX CTYACHTOM B TIporecce OOydeHHs B YHHBEPCHUTETE Ha OCHOBE
rIIyOOKOTO W3YyYCHHsS NESITEIbHOCTH CEPBUCHOTO TPEANPUSATHS, MPHOOpPETEHHUE



omnbITa paboThl, a TAK)Ke MPUMEHEHHE NOJYUSHHBIX 32 Iepuoj 00ydeHusl 3HaHUH B
00J1acTU CEepBUCHON ESATEILHOCTH.

B IIPOLIECCE MPAKTUKH, B COOTBETCTBUM C MHAMBUIAYAIBHBIM 33JIaHUEM,
MPOUCXOAUT cOOp M aHaIM3 BCEX MaTEpHAIOB, HEOOXOAMMBIX ISl HAINMCAHUSA
OTYeTa M BBINYCKHOW KBIM(PUKAUUOHHON palboThl. [loMHMO BBIIONIHEHUS
WHIUBUIYATLHOTO 33JaHus, TaKKe COOMpaeTcsl U aHaau3upyeTcs uH(opmanus o
NEATENIBHOCTU CEPBUCHOIO IpearpusTus B 1eiaoM. [Ipu 3ToM Ha BCeX CEpBUCHBIX
MPEeANPUATUAX B TOM WIM UHOW Mepe peanusyeTcs CIEIyIOINi MpUuMepHbIi Habop
OCHOBHBIX  HallpaBJl€HWIl, KOTOpblE HEOOXOAUMO HU3YYUTh B Ipoliecce
IPOU3BOJCTBEHHON CEPBUCHOM NMPAKTUKH.

B MOMEHT NPOXOKACHUS CTYIEHTAMU IPOU3BOJACTBEHHON CEPBUCHOM
IIPAKTUKHU HAa HUX PACIPOCTPAHSAIOTCS IPABUJIa BHYTPEHHET O paclopsiKa, [IpaBuiia
OXpaHbl TpyJa, NpaBUiia TEXHUKHM OE30MaCHOCTH Ha MPEANpUATHH, C YEM
CTYJE€HTHI JIOJKHBI OBITh O3HAKOMJIEHBI B MEPBbIM J€Hb MPOXOXKIECHUS MPAKTHKU.
[Ipu npoX0kaAEHUH MPAKTUKH MPOJIOJKUTENBHOCTh €KETHEBHON pabOoThl (CMEHBI)
COCTaBJISIET JIJIs1 CTYJIEHTOB B Bo3pacte oT 16 1o 18 ser - He 6osee 7 yacoB B I€Hb
(ct. 94 TK P®), B Bo3pacte ot 18 neT u crapuie He 6osee 40 4acoB B HEJENIO
(ct. 94 TK PD).

[Ipy HamMUYUU BaKaHTHBIX JTOJDKHOCTEH CTYAEHTHI MOTYT OBITH 3a4MCIICHBI
Ha HUX, €ciau paboTa COOTBETCTBYET TpeOOBaHMSIM MpakTUKH. Ha cTyneHToB,
KOTOpbIE IIPUHATHl Ha JOJDKHOCTB, DPACIPOCTpaHsAETCs JAeucTBHE TpynoBoro
Kozekca P@ 1 MHBIX HOPM TPYZOBOI'0 3aKOHOAATEIBCTBA.

B KOHIIE JaHHOTO 3Tamna CTYIEHTY JOJDKEH OBITh JaH OT3bIB C MECTa
IIPOXOXKIACHUA IIPAKTUKUA 3a MOANMCHIO PYKOBOJIUTEIS CEPBUCHOIO IMPENIIPUATUS
WIA HMHOTO JOJDKHOCTHOI'O JIMIA, HENOCPEACTBEHHO KYpUPYIOIIEro padoTry
CTYJICHTA Ha IIPEAIPUITHH.

OT13pIB 3aBepsieTcsl TeuyaThlo. B OT3bIBE JOMKHO conepikarbes oOlee
3aKJIIOYEHUE O paboTe CTyIEHTa, OLEHEHHON MO OayulbHOM cucteme (OTIUYHO,
XOpOILO, YIOBIETBOPUTEIBHO, HEYAOBIETBOPUTENBHO). OT3bIB mIpHiaraercs K
OTYETY 110 MPAKTHUKE.

Hmozoewtii 3man npakmuxu

Ha nanHoM 3Tane mo OKOHYaHWM NMPOU3BOJACTBEHHOW CEPBUCHOU MPAKTHUKU
CTYyIEHT 00si3aH MPEICTABUTh MHUCHMEHHBIA OTUET O MPOXOXKIACHUU MPAKTUKHU.
[IncbMEHHBIN OTYET JTOJIKEH COCTOATH W3: BBEIIECHUSI, OCHOBHOM YacTH, B KOTOPOM
JIOJKEH COJEpkKAThCsl aHAIM3 TMPOJICTAaHHOW pabOThl CTYJAECHTOM BO BpEeMs
MPaKTUKU C aHAJIU30M TEOPUU B COOTBETCTBUM C IMOJTYYEHHBIM HHANBUIYAIbHBIM
3amanneM, 3akirodeHne. I[Ipm sToM B oTueTe MODKHA (UTYpHpOBaTH HE
nepBuUYHasi, a 00paboTaHHAsS W TpOaHATM3UPOBAHHAS MHGOPMAIIHS B BUIE TaOIHII,
rpa@uKoB, PUCYHKOB, CX€M M T.J. C COOTBETCTBYIOIIMMH CCBUIKAMHU W
KOMMEHTApHUSIMH.

Ha 3axmrountenbHOM 3Tane MNPOU3BOACTBEHHOW CEPBUCHOW MPAKTHUKHU
CTYIEHT JOJDKEH O0000IIUTh Marepuall, COOpaHHBbIA B MEPUOJ MPOXOKICHUS
MPAKTUKU, OMNPENENIUTh €ro JOCTATOYHOCTh U JIOCTOBEPHOCTh MJiA O(OpMIEHUs
oTueTa o MPaKTHUKE.



Ha 3aIUTC PYKOBOAUTCIIb IMPAKTUKHW OLCHUBACT OTUYCT M 3aHOCUT 3a4YCT B
3aUYCTHYIO KHHIKKY. IIocne 3alllUThl OTYECT CAACTCA B 00s13aTeIIbHOM IMOpAJKE Ha

Kadenpy.

MecTo 1 BpeMs IPOBEACHUA NNPOU3BOACTBEHHON NPAKTHKHU

MecTom IpOXO0XKAEHUS IPOU3BOJICTBEHHON CEPBUCHON NPAKTUKHU SIBIISIOTCS:

-KOHCAJITUHTOBBbIE ~ (DUpPMBI  (KOMMAHWM), KOMIIAHMM  MAapKETHUHIOBOM
cnenuanuzanuu («busnec-nmaptHep», «Cunss nrtuna», «UTAJl xoHcanTHHI»,
«KaBanepun», «PoMup MOHUTOpPUHI»), peKJIaMmHble, MoJaUrpaduyueckue (GUPMBI
(«HoBerit  Betep», «®Popmar», «BUKCy); -pexpyrunrossie («Ilepcnextuay,
«IlepcoHan  KOHCAJNTHHI»), TPEHUHroBble KommaHuu («buszHec-3kcnepT»,
«Tpaiitex»);

-CEpBUCHBIE  CIYKObl ~ aBTOCAJOHOB, MPEANPHUATHI MO  MPOJAAKE,
OOCITY>KMBAaHMI0O M PEMOHTY TEXHUKH Pa3jIM4YHOr0 Ha3zHayeHus («AJepon»,
«MIkoma», «Munyoumm», «Crailep MeauUUHCKas TexHuka», «Codur
KOMITBIOTEpPHBIE TeXHONOTUN», « TypbockaTy, «M-Buaeo»);

-calloHbl CBsA3M (cOTOBOM, 1M(ppoBOit) («COTOBUK», CAJOHBI OIEPaTOPOB
CcOTOBOM CBsi3H, «Tenekom», «Ctpum TBy»);

- CIyObl  ObITOBOTO OOcnmyxuBaHus HaceneHus (Jloma ObiTa
Opynzenckoro, OkTsa0prckoro, Bomkckoro, 3aBoackoro, JIeHHHCKOro pailOHOB,
ynpasistomue komnanuu JKKX);

- IPOMBIIIJIEHHO-KOMMEPUYECKOE nyOIu4HOe YUpEKICHHE
«udopmanuonno-typuctudeckuii nentp Canon ne IIposanc (249, miomanb
Mopraun BP 167 13654 Canon ne [IpoBanc ®@panuus);

-IPEINPUATHSI ONTOBOM M PO3ZHUYHOUN TOPIOBIIM, OKA3bIBAIOIIUE CEPBUCHBIE
YCIIYTH;

-MHbIE TIPENNPUATUs chepbl cepBrca.

Bpemss mnpoxoxxIeHHS TPOU3BOACTBEHHOW CEPBHCHOM MPAKTUKH: 6
KaJIeHJapHBIX Helenb 7 cemecTpa 4 kypca C 1 ceHTs10ps 1o 14 oxTs0ps.

DopMbI POMEKYTOUHOMN aATTECTAUU (110 MTOTAM NPAKTHKH)

-0ece/ia o UTOTaM O3HAKOMUTEIIBHOM JIEKIIUU, TPOBEPKa KOHCTIEKTOB;

-KOHCYJIbTUPOBAHHUE I10 BOIIPOCAM MPOXOKIACHUS MPAKTUKH, [UIAHUPOBAHUIO
paboThI, METOMKAM NTOA00pa U aHau3a MaTepHuaa;

-IPOBEPKA OTYETHOM JOKYMEHTAllMM, MATEPUAJIOB HCCIEA0BATEIBCKON
paboThl, KOHCYJIBTUPOBAHHE MO UCTPABICHUIO HEJOUETOB U MOTPEIIHOCTEMH,

-COCTAaBJICHUE OTYETA IO NMPAKTUKE;

-(ppoHTANBHBIN OTIPOC TIO MPUOOPETEHHBIM 3HAHUSAM U YMEHUSIM;

-3aIlATa OTYETA MO MPAKTHUKE.



IIpu 3amuTe 0T4éTA MO NPAKTHKE YYUTHIBAIOTCH:

1. COOTBETCTBHE  OT4eTa  (OpMajbHBIM W COJAEP>KATEIbHBIM
TpeOOBaHUsAM;

2. OT3BIB HAYYHOTO PYKOBOJUTEIIS;

3 IpeCTaBlICHUE TPOAeTaHHONW PabOTHl CTYACHTOM;

4, OTBETHI HA BOIIPOCHI;

5 CJI0)KHOCTH HHJIUBUyaTbHOTO 3a/1aHNUS;

6 KaueCTBO MPEJICTABICHHBIX MAaTepUalioB (coOpaHHas U oOpaboTaHHAs

uHpopmarus).

NUrorn npou3BOJCTBEHHOW CEPBUCHOM  TMPAKTUKU  MOABOAATCS  Ha
koH(pepenmuu, koropas mnpoxoaur B MHNuMO exerogno. Ha koHdepeHuuu
CTYJICHThl OTUUTHIBAIOTCA B YyCTHOM ¢dopme win B ¢dopMe MNpe3eHTaAUu O
MMPOXOKJACHUU TPAKTUKH, JCIATCA CBOMMH BIICYATIICHUSIMHU, BBICKA3BIBAIOT CBOU
PEKOMEHIAIMU U 3aMEYaHUs], BO3HUKILIHE B XOJI€ TPAKTUKH.

Jlnmg moitydeHus 3adera 1O IPOM3BOJCTBEHHOM CEPBUCHOW NPAKTHUKE
CTyJICHTaM HEO0OXOIUMO TIpEACTaBUTh Ha Kadeapy Typu3Ma U KyJIbTypHOTO
HacJequsl CICITYIOUYI0 JOKYMEHTAIHIO:

[. ITucbMeHHBI OTYET O MPOXOXKICHUHU MPAKTUKHA, KOTOPHIM BKJIKOYAET B
ceost:

1. TUTYJBHBIM JIUCT, TMOJNMCAHHBIA PYKOBOJAUTEIAMHU TMPAKTUKUA OT
YHuBepCcUTETA M PYKOBOAUTENIEM IPAKTUKA OT NPEAIPHUATUSA, 3aBEPEHHBIN
[1€YaThIO;

2. JHEBHUK IIPAKTUKHU, 3aBEPECHHBIM PYKOBOJIUTEIEM IIPAKTUKUA HaA
IPEAIIPUATUH U [1€YATHIO;

3. OT3bIB C MECTa MPOXOXKIACHHUS MPAKTUKHU 3a MOAIUCHIO IEPBOTO JIMLIA
IPEAIPUATHS, 3aBEPEHHYIO I1€YaThIO;

4, IIPUJIOKEHNUE, B BHUAE KCEPOKONHMHU JIOKYMEHTOB, C KOTOPBIMU
paboTaMu CTYICHTHI, WUIK B TOJITOTOBKE KOTOPBIX MPUHUMAIH YYacTHE.

II. Tlpe3eHTanuio 0 MPOXOKASHUH MTPAKTUKHU JUIS pa3MeIeHUsT HHGOpMaIun
Ha canrte MHCTUTYTA.

6. Oo6pa3oBartejibHbIE TEXHOJIOTHH, HCMOJIb3yeMble Ha
NPOU3BOACTBEHHOM MPAKTHKE

B coorBeTcTBUH ¢ TpeboBaHusmMu PI'OC BO B yueOHOM Tporecce
HCIIOIB3YeTCS] COUYETAaHWE AaKTUBHBIX W HWHTEPAKTHUBHBIX (OPM IPOBEICHHS
3aHSITUU:

-aKTUBHBIC  ()OPMBI  MPOBEJCHHUS 3aHATHH B  BHUAC  COCTABJICHUS
JOKYMEHTAIlMK Ha TPEANPHUATHH, TPOBEICHUN MApPKETHHTOBBIX M PEKIAMHBIX
aKIIMi, OCYIIIECTBJICHUE MPOJIaK CEPBUCHOTO MPOJIYKTA, YUaCTHE B INIAHUPOBAHHH,
OpraHW3aIliy 1 MPEACTABICHUH CEPBUCHOTO MPOAYKTA.

-KOHCYJIPTUPOBAaHUE [0  OPraHU3AalMOHHON  paboTe  IPaKTUKAHTOB,
BBITIOJTHCHUN TPYAOBBIX (DYHKIIUH, NPOBEJCHUS MacCTep-KIAacCOB DKCIIEPTOB B
JTAHHOM 00JI1aCTH,

-ayIUTOPHBIC (DOPMBI MIPOBEACHUS 3aHATHUH 10 COOpPY HCCIIEI0BATEIBCKOTO
Marepuaja JyIs COCTaBICHHUS OTYETa IO MPAKTUKE.



JlanHbie (GOpMBI 3aHSATHH TPOBOIATCS B COYCTAHHH C CaMOCTOSTEIBLHOM
paboToii Cc 1enbl0 (QOPMHUPOBAHUS M PaA3BUTUA MPOQPECCUOHATBHBIX HABBIKOB
00y4Jaromuxcs.

Bunamu camoctostensHON paOOTHl ydamierocss sSBiseTcs cOOp U aHalu3
JUTEPATyphl W HMHOTO MaTepuana JUisl TOATOTOBKH K JCATEIBHOCTH Ha
npennpustud. CO0p HAyYHO-UCCIENOBATENBCKOTO MaTepraia OCyIIeCTBISICTCS Ha
MECTe TPOXOXKICHUS TPAKTHUKH, a TaKkKe B 30HAIBHOW HaydyHOU OHMOIMOTEKe
YHUBEPCHTETA.

Aoanmuenvie odpazoeamenbHbvle MEXHONO02UU 011 UHBATUOO8 U JIUY C
OB3.

[IpodeccuonanbHoe oOydueHue u  npodeccuoHanmbHOE  00pa3oBaHUE
00y4YaroIuXCcs ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 37J0POBbSI OCYIIIECTBIISIOTCS HA
OCHOBE 00pa30BaTENIBHBIX MPOTPaMM, aJallTUPOBAHHBIX TIPU HEOOXOIUMOCTH IS
oOydyeHus  yka3aHHbIX oOyyaromuxcs. OOpa3oBaHue  OOy4arOIMMUXCS  C
OTPaHUYCHHBIMA  BO3MOXXHOCTSMH  3JIOPOBbSI  MOXKET OBITh OPraHW30BaHO
COBMECTHO ¢ JpyruMu oOydaromuMmucs. K cHenuaabHbIM — YCIOBUSAM IS
NOJIYYCHHUST O0pa30BaHUs OOYYAIONIUMHUCS C OTPAaHWUYCHHBIMH BO3MOYKHOCTSIMH
MOXHO OTHECTH HCIIOJIb30BaHWE YyYEOHBIX IMOCOOMH W JUAAKTHYCCKUX
MaTEPHAJIOB, CIEIUATBHBIX TEXHUYECKHUX CPEJCTB OOYUCHHUS KOJIJICKTHBHOTO H
UHAUBUAYATBHOTO TIOJb30BAHUS, TAKUX KaK MPOCMOTP BUICODUIBMOB, ayauo
JEMOHCTpAllMM C UCIOJIb30BAHHE TeJe-, BHUACO-, AyJUOTEXHUKH, a TaKKe
JEMOHCTpallsl WUTIOCTPATUBHBIX MaTepUajoB, MPOBEICHUE WHIUBUYAIbHBIX
KOHCYJIbTAIUN.

7. YueOHO-MeTOAMUYECKOe oO0eclevYeHUEe CaMOCTOSITEIbHOI PadoThl
CTYJAE€HTOB HAa NIPOU3BOJACTBEHHON NPAKTHKE

Bunamu camocrosiTenbHOM pabOThl ywamierocs sBiseTrcss cOOp W aHalu3
auTepaTypbl W MHOTO Martepuaina JUuisi TOATOTOBKM K JIESITEIbHOCTH Ha
npennpusituu. CO0p HayYHO-UCCIEA0BATENICKOT0 MaTepraia OCYIIECTBISETCS Ha
MeCTe MPOXOKACHUS MPAKTUKHU (KOHCATTHHTOBBIE (PUPMBI (KOMITAHUH ), KOMIIAHUU
MapKEeTUHTOBOM  CHEIMaNM3allii, peKIaMHble, mnonurpadudeckue  QUpMBI,
PEKPYTUHTOBBIC, TPEHWHTOBBIC KOMITAHWH, CEPBHUCHBIE CIIY)KObl aBTOCAJIOHOB,
MPEeANPUATANA O TMPOAaKe, OOCTYKMBAHUIO W PEMOHTY TEXHUKH Pa3IUYHOTO
HA3HAUCHWS, CaJIOHBl CBS3U, NPEANPUSATUS TOPTOBIH, CIY>KObI OBITOBOTO
00CITy>)KUBaHHS HACCTICHUS.

B X0JlI€ MPOU3BOJACTBEHHOW CEPBHCHOM MPAKTUKH KAaXAbIM CTYICHT
00s13aH BECTH JHEBHUK MPAKTUKH. JIHEBHUK 3aMONTHIETCS €KETHEBHO C KPATKUM
ONMCAHWEM BBITIOJIHEHHOTO 00beMa paboThl. 3amuch B JHEBHHUKE 3aBEPSIOTCS
PYKOBOJIUTEISIMA  MPAKTUKH. TEKyIIUA KOHTPOJIb OCYIIECTBISIETCS MyTeM
peryisipHoro HaOmoleHUs 3a pabOTOMl CTyJeHTa MO MpOTrpaMMe NPAKTUKU U
BBITIOJIHEHUIO MHAUBUIYAIbHOTO 3a/1aHusl, a TaKKe MOCPEICTBOM MEPUOIUYECKUX
MIPOBEPOK TMPABWIHLHOCTU BEICHUS JTHEBHUKA, COOPAHHOTO HMH(POPMAIIMOHHOTO U
JPYroro Marepusia u NOAroTOBKH OTYETa.



KonTtponbHbie 3a1anus:

1. JlaTb XapaKTEpUCTHUKY XO3AMCTBEHHON MACATEIIBHOCTH OpraHU3aLUU
[IPOXOKICHUS PAKTUKHU.

2. ITocTpouTts OpraHU3allMOHHYIO CTPYKTYPY YHIPABICHHUS OpraHu3aluu
IIPOXOKICHUS IPAKTUKHU.

3. IToctpouts npornece okazaHus yCIyrd Ha NPEAIPUATUN ITPOXOKICHUS
IIPAaKTUKHU

4, JlaThb XapaKTEepUCTUKY OpraHu3alud OOCTYKHBAHUS KIMEHTOB Ha
MIPEINPUSITUN.

Chnpoc Ha mnpoaykuuio OOJBIIOrO KOJMYECTBA MPEANpUSITHIl cepBHCca
XapakTepuzyercs BiIugHHEM (akTtopa ce3oHHOcTH. [loTOK aBuanmepeBO30K,
oOpa3oBaHue, CIOPT — ATO MPUMEPHI FTEMEHTOB C CE30HHOW CTPYKTYpOM crpoca,
NEepHUOJ] KOTOPBIX paBeH roay. baHkoBckue omepanuu — 3TO MPUMEpP dJIEMEHTA C
CE30HHOM CTPYKTYpO#l crpoca, Mepuo]i KOTOPOro paBeH Mecsy. Peructpauus B
TOCTUHHUIIAX, MPOKAT aBTOMOOWJIEH — 3TO MPUMEPHl AJIEMEHTOB C CE30HHOM
CTPYKTYpOH CIlpoca, TMepuojl KOTOpbIX paBeH Henene. Vcnonb3oBanue
ANEKTPOIHEPTUH, TeNe(OHHBIE 3BOHKH, POZHUYHASI TOPTOBIIs, paboTa PeCTOPaHOB,
NOTOK  aBTOTPAHCHOPTAa,  MOJb30BaHHE  OOIIECTBEHHBIM  TPAHCIIOPTOM,
UCIIOJIb30BaHUE YYEOHBIX ayJIUTOPUM — 3TO MPUMEPHI IJIEMEHTOB C CE30HHOM
CTPYKTYpPOH CITpoca, MEepHoJl KOTOPHIX PABEH CYTKaM.

8. JlanHble 114 y4yeTa ycneBaeMocTH cTyieHToB B BAPC
Tabnuua 1.1 Tabnuiia MakcCUMaIbHBIX OAJIOB MO BUJIaM Y4eOHOM JEsITeIbHOCTH

1 3 4 5 6 7 8 9
Astomatusup | Apyrue Bunsl ([I[pomexyrod
Jlabopatopusie |IIpaktudeck |CamocTosiTens | OBaHHOE yueOHOI Hast
Cemecrp | Jlexuuu 3aHATHA ve 3aHATHA | Has paboTa [TECTHPOBAHUE | NEATENBHOCTH | aTTecTalys Htoro
7 0 0 0 40 0 20 40 100

IIporpamMma oneHuBaHus y4e0HOI AeSITeJIbHOCTH CTyI€HTA
7 cemecTp

Jleknuu
He npenycmoTpensl
JlabopaTopHble 3aHATHS
He npenycMoTpeHs!.
IIpakTHYecKkne 3aHATHA
He npenycMoTpeHs!.
CamocrosiTesibHast padora
[ToaroToBka OTYETOB MO WUTOTaM MPOXOXKICHHUS MPAKTUKH, NOJ00p M aHAJIU3 MaTepuana 1o
TeMe TMPaKTHKH, (PPOHTANBHBIA ONMpoc Mo Teme npakThukd - oT 0 1o 40 GammoB (¢ 1 mo 6
3amanue — ot 0 70 5 O6amioB, cenpMoe 3ananue — 10 6aoB).
ABTOMATH3HPOBAHHOE TeCTHPOBAHHE
He npexgycmorpeHo.



Jlpyrue BHIbI y4e0HOH 1eATETLHOCTH

3amuTa oTyeTa o mpakTuke Ha KoHpepeHu — ot 0 10 20 6amios.
Menee 10 6anioB — HE 3a4TEHO
10 6annoB u 6oee - 3a4TEHO

IIpomexyTounas arrecranus — 3a4et - oT 0 10 40 6a/10B.
[Ipu onpeneneHnu pazdpoca OAIOB MPU aTTECTALUU MPETIOABATE]Ib MOKET BOCIOJIB30BATHCS
CJICTYIOIIAM MTPUMEPOM PaH)KHPOBAHWS:

menee 20 0aIjI0B — HE 3a4TEHO;

20 6amn0B u 60JIee — 3aUTECHO.

Takum o0pa3oM, MakcHMajabHO BO3MOXKHasg CymMMa OajuUlOB 3a Bce BHUIbl Yy4eOHOU
JEATeNTbHOCTH CTYJEHTa 3a CEIbMOIl CeMeCTp MO NPOM3BOJACTBEHHON mpakTuke «CepBHCHas
npaktuka» cocrapisier 100 Oamos.

Tab6auna 2.1 Tabéaumnma nepecyera TOJYYEHHOH CTYJeHTOM CYMMBbI 0a/Li0B 1O
NPOou3BOACTBEHHOI NpakTuke «CepBUCHAs MPAKTUKA» B OLIEHKY (3a4eT):

50 6amioB u 6osee «3auTeHo» (npu HenudhepeHInPOBaHHON OLIEHKE)

menbine 50 0aoB «HE 3aYTEHOY




9. Muehno-meroanueckoe n  undopmannonnoe obecneuenme yuehnoi
NPaKTHKN

a) nuTeparypa:

. Kpyrank B.M. Konkypentocnocobuocth npetnpustus (pupmsi) [Texer] :
Yuebuoe nocobue / B. M. Kpyraunk, A. K. Anekcanapos, A. H. Heaennkun, O. A.
Capuyk. — M.: 000 "Haywso-u3natensckuii uentp MFHOPA-M" ; Musck : 000
"Hosoe 3nanue", 2013. - 285 c. - ISBN 978-5-16-006704-9 : B. 11.

2. OCHOBBI ynpaBaeHueckoil HKOHOMUKH npeanpuaTia ((pupmel) [Teker], - 2,
crepeoTnnroe. — M.: QOO0 "Hayuno-usgareibekuii uentp UHOPA-M", 2016. -
423 ¢.- b. 1.

3. Tpodumos B.B. HuopMmainonikie cHCTeMBI # TEXHOIOIHH B 3KOHOMUKE 1
ynpasnenuu [Teker): YVaebuuk / B. B. Tpodumos. - 4-¢ w31, nep. u gon. - M. :
Hanareascrio Opaiit, 2015. - 542 c. - (bakarasp. AkageMmuueckmii k pc). - 500
3K3., - ISBN 978-5-9916-4789-2. -~

Google Chrome;
Abby Fine Reader.

0) nporpammHoe obecnieqerne u Hurepuer-pecypes::
ks Microsoft Windows 7, 8 Pro;

2. Microsoft Office 7, 10, 13 Plus:;

3. WinRar;

4. Adobe Acrobat Reader X;

5.

6.

Juiensuonnoe obecneuenns: Microsoft Windows 7, 8 Pro, Microsoft
Office 7, 10, 13 Plus, WinRar, Adobe Acrobat Reader X, Google Chrome, Abby
Fine Reader.

10. Matepuansno-Texunyueckoe obecnesenne yuednoii npakruin

Komneworeprsiii kaace, opriexsnka, MyIbTHMeLHiiHOC obopynosaimne (Bo
BPEMA IEKLHOHHBIX 1 [IPAKTHYECKHX 3aHATHIH), 10CTYT K cetn Hureprer noctyn k
AEKTPOHHO-OHDIHOTCHHOH CHeTeME.

Ilporpamma cocraBnena B coorsercTeHM ¢ rpefosammamu BrOC BO no
ranpasichiio 43.03.01 Cepsic u npodpumo nogroroskn «bussec-iponeccs Ha
NPEAMPHATHAX CEPBHCA

Aptop: 4
KAHJl. 3KOH. HayK, JOUCHT, JOUEeHT Kadeapsl ﬁ? yw
TYPH3Ma H KYILTYPHOTO HacAeaus “ely C. E. Kamenesa

IMporpamma onolpena Ha 3ace1anni Kadie/Iphl TYPHIMA H KYIBTYPHOIO HACTIC/HS
ot « 30 » apryvera 2020 roaa, npotokon Ne 1.
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