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1. Ie1u MpOM3BOACTBEHHOM MPAKTHKH

[lenssMu TIPOM3BOJCTBEHHOM CEPBUCHOM MPAKTUKHU SBISIOTCS MOJIyYSHUE
npoecCHOHANIbHBIX YMEHUI W HaBBIKOB M HAIlpaBJICHHBIE HA 3aKpeIUICHUE U
yrayOJieHue TEOPEeTUYECKOM TMOJIOTOBKM OOY4YarolIerocss M MpUOOpEeTeHHUEe UM
MPaKTUYECKUX HABBIKOB W KOMIIETEHIIMH B cdepe mnpodeccuoHanbHOU
nesteabHoCcTH. Kpome 3Toro 3akperuieHue 3HaHHWM, MOJYYeHHBIX CTYyACHTaMH B
npoiiecce 0Oy4deHUsT B BBICHIEM Y4YE€OHOM 3aBEJEHHMUM Ha OCHOBE TIIyOOKOTO
U3ydeHus cepbl 00CTyKHUBAHUS, TJI€ CTYICHTHI POXOAST MPAKTUKY, a TAaKXKe IJIs
OBJIAJICHUS NPOU3BOJACTBEHHBIMM HAaBbIKAMHU M COBPEMEHHBIMH CHCTEMAMH
KOMMYHUKALIMH HA IPEAIPHUITHH.

2. Tun (¢popma) Npou3BOACTBEHHON NMPAKTUKH U CIIOCO0 ee MPOBeIeHUs

Turn npakTUKH — CEpBUCHAS MPAKTHUKA

[IpousBoacTBeHHAst cepBUCHas mpakTtuka B cooTBerctBuM ¢ OI'OC BO
HarpaBieHus: noArotoBku 43.03.01 Cepsuc bnok 2 OcHOBHON 00pa3oBaTeNbHON
nporpammbl  «IIpakTuka» sBiIsIeTCs 00s3aT€NBLHONM U MPECTaBIsECT COO0OM BHI
y4€OHBIX 3aHSTHI, HEMOCPEICTBEHHO OPUEHTHUPOBAHHBIX Ha MpodecCHOoHAILHO-
MPAKTUYECKYI0 TOATOTOBKY oOyuaromuxcs. [Ipou3BoicTBeHHass cepBUCHAs
MpaKTUKa 3aKpeIuisieT 3HAHUS W YMEHHs, MpUoOpeTaeMble OO0Yy4arolMMHUCS B
pe3yibTaTe OCBOCHHUS TEOPETHUUYECKHX KypCOB, BbIpAOATHIBAECT MPAKTUYECKHE
HaBBIKM U CIIOCOOCTBYET KOMIUIEKCHOMY  (DOPMUPOBAHUIO  YHUBEPCAIBHBIX U
npoeCCUOHANIBHBIX KOMIIETEHIIMN CTyAeHTOB. I[Ipou3BOACTBEHHAas CepBUCHAS
MpaKkTUKa MPOBOJUTCS Ha 0aze opraHu3aluii U mpeAnpustuii ceppuca. dDopma
MIPOBEICHUS MPAKTUKHA — CTAllMOHAPHAS.

3. MecTo npou3BoACTBEHHOI NPAaKTUKH B cTPYKType OOII

[IpousBoacTBenHas cepucHas npaktuka «b2.B.02(IT)» Bxoaut B yacts,
dbopMupyemMyr0 ydacTHHKaMu 0Opa3oBaTeIbHBIX OTHOIIEHWM, Ojoka 2
«IIpakTtuka» yueoHoro miana OOII u ocyiiecTBISeTCs B CEIBMOM CEMECTpE.

JlanHasi MpakTHKa CBsi3aHa C 00s3aTEeNIbHBIM BIaJCHUEM MOHATHUSIMU TaKUX
muciuiinH - kKak  «OcHoBBI  cepBucay, «CepBHCHas  JCSTEIBHOCTDHY,
«/lokymeHTalimoHHOEe O00ECTIeYeHHEe B CEpPBHUCE», 3HAHUEM KOMITBIOTEPHBIX
nporpamm (aucuurinabl «MHbopMaTukay, «MHbDOpMalMOHHBIE TEXHOJOTHH B
CEpBHUCEY).

JInst TIpOXOKIEHUST TPAKTUKHM yYalluics JODKeH 00JaaTh 3HAHUEM
TEOPETUUECKNX OCHOB JIEATCILHOCTH TPEANPHUATHAS CEPBUCA, BIAJCTh
npodeCCUOHAIBHBIMU  TOHATUSIMU  cpepbl cepBUCA, BJIAJIETh OCHOBHBIMU
3HAHUSMH 10 UH(POPMAITMOHHBIM TEXHOJIOTHSIM B chepe cepBUca.



4. Pe3yabTarbl 00y4eHHs N0 NMPAKTHKE

Koa u nanmenoBanue

Koa u nHanmenoBanue

Pe3yabTaThl 00yueHust

KOMIIeTEHIINH HHIMKATOpa
(MHAMKATOPOB)
AOCTHKCHUSA
KOMIICTEHIMH
VYK-1.Criocoben 1.1 B.YK-1. Anamuzupyet | 3HaTh: METOANKY aHAIU3a
OCYLUECTBJISATh MIOUCK, | 3aJ1a4y, BBIICIISAA ee | 3a/1a4, BbIJEIAS 0a30BbIe
KPUTHUECKUNA aHanu3 U | 0a30BbIE  COCTABISIOLIUE. | COCTABIIAIONINE
CUHTE3 uHpopmaimu, | OcyiecTBiser YMerb: HaXOIUTh U
IPUMEHSTh CUCTEMHBIN | IEKOMITO3ULIMIO 3aJa4H. KPUTUYECKU
noaxon g pewenus | 2.1 B.YK-1. Haxomut wu | anHanusupoBartb
MTOCTABJICHHBIX 3a]1a4 KPUTUYECKH aHAIU3UPYET | uH(POPMAIIHIO,

nHdOpMaIHIo,
HEO0OXOIUMYIO TUTSt
pEUIEHUsT  MOCTABJICHHOU
3aa4H.

3.1 b.YK-1.
PaccmarpuBaer paznnunbie
BAPHUAHTHI peneHus
3a7a4d, OLEHMBAs  UX
JIOCTOMHCTBA "
HEJIOCTaTKH.

4.1  B.YK-1. I'pamortHo,
JIOTUYHO,
apryMEHTUPOBAHHO
dbopmupyer COOCTBEHHBIC
CY)KJIEHUS U  OILICHKH.
Otnuuaer  QaxkTel  OT
MHEHHI, WHTEPHpPETALUH,
OLICHOK u T.J. B
paccykJIeHUAX IPYTHX
Y4aCTHUKOB

NS TEHHOCTH.

5.1 B.YK-1. Onpenenser
u OIICHUBAET
MPaKTUYECKUE
MOCJIEICTBUS  BO3MOHBIX
peleHnmn

HEOOXOIUMYIO JIJISt
pelIeHus MOCTaBICHHOM
3aJ1a49m.

Baanern: Pa3IUYHBIMUA
BapUaHTaMU penieHus
3aJa4d, OICHMBAasA WX
JIOCTOMHCTBA U
HEJOCTATKU.

[IK-1 TOTOBHOCTH K
peanuzanuu
OpraHu3alOHHO-
YIIPaBIEHYECKOM
JIEATEIIbHOCTH
MPEINPUITUNA  CEPBUCA B

IK-1.1 Opranuzyer
paboty ciykObl npuema
MOCETUTENEN
[IK-1.2 Kontponupyer
MaTepHalibHO-
TEXHUYECKOe olecreueHne

3HaTh: OpraHU3aLNI0
paboThI cTy>kObI MpreMa
MOCETUTEIICH

YMerb: KOHTPOJIUPOBATh
MaTepUuaiIbHO-
TEXHUYECKOE OOecIieueHue




3aBUCUMOCTH OT | IeSATeNIbHOCTU PaOOTHUKOB | ACSITEILHOCTH PAOOTHUKOB

WU3MEHEHHSI KOHBIOHKTYPHI | CEpBUCHOM OpraHu3auu CEpPBUCHOW OPraHU3aLNH

pBIHKA 151 cupoca | [IK-1.3Peamm3yer OusHec- | Bnagern: peanuszaiueit

norpedureneit IPOLIECCHI CEpBHCHBIX | OM3HEC-TIPOLIECCOB
OpraHu3alun CEPBUCHBIX OpraHu3alun

I[IK-4  cnocobuocts k| [IK-4.1 OuenuBaet | 3HATH: METOJUKY

TUBEpCUPUKAIIH 3¢ (PEeKTUBHOCTH OTIpEICIICHUS

CEpPBHUCHOW JAEATEIBHOCTH | JEATEIIbHOCTH 3¢ HEeKTUBHOCTH

C  YYETOM  OCHOBHBIX | CTPYKTYPHBIX JeSITeIbHOCTH

COLIMAJTIBHO- 10/Ipa3IeIeHUM CTPYKTYPHBIX

MICUXOJIOTUYECKUX MPEANPUATUS CEPBUCA; MOoApA3AECICHUN

0COOEHHOCTEM [1K-4.2 VYrpasisieT | npeAnpusTHs CEpBUCa

norpedureneii ycmyr JOSUTBHOCTBIO YMeTh: ynpaBiiTh
NOTPEOUTENEH CEPBUCHBIX | JIOSIBHOCTHIO
OpraHu3alui; NOTpeOUTENeH CEPBUCHBIX
I1K-4.3 Peanmsyer | opranuzanui
CEepBHUCHbIE TIpoleccsl ¢ | Baagers:  peanusanuen
YYETOM  MApPKETHHIOBOW | CEPBUCHBIX ITPOLIECCOB C
Cpenbl IpeaIpUITHS. Y4ETOM  MapKETUHIOBOMU

CpeJibl IPEITPUSITHSI.




9 3ayeTHBIX eauHuI 324 yaca.

5. CTpyKTypa M coaepkaHue MPOU3BOJACTBEHHON MPAKTUKH
OO611ast TpyA0€MKOCTh MPOU3BOJICTBEHHONW CEPBUCHON MPAKTUKU COCTABIISIET

Ne Pa3nenst (3Tamnsl) npakTuku Buap! yuebHoit DOpMBI TEKYILETO
/o paboTsl Ha KOHTpOJIA
MPAaKTHUKE, BKIIOYAs
CaMOCTOSITETTFHYIO
paboTy CTYICHTOB
U TPYIOEMKOCTh
(pakTHdecKas
[IO/ITOTOBKA)
(B yacax)

1 [loaroroBuTenbHBIM STAIL: 6 Oecena 1o uroram
-IPOBE/IEHUE O3HAKOMHTEIBHON JIEKITUU MIPOBEICHIS
MO TPaKTHKE, B XO/A€ KOTOPOH CTYJCHTHI 03HAKOMUTEJIHHOM JIEKIINH,
3HAKOMATCS C TUIAHOM TPOXOXKICHUS MPOBEPKa KOHCIIEKTOB
TIPaKTHKH,

MpaBUIaMHU TEXHUKHU

0e301acHOCTH, PaBaMH

u 00513aHHOCTSIMH CTYICHTOB-

MPaKTUKAHTOB, (hopMaMu MpeICTaBICHUS

OTYeTa MO MPAKTHKe, MOTy4aroT 3aJaHue

Ha TIEpUO]T €€ TIPOXOKICHHUS;

-IJIAaHUPOBAHKE MPAKTHIECKONH paboTHI C

00s13aTeTEHBIM COCTaBIICHHEM

KaJIeHIapHOTO TIaHa (C yKa3aHWEM BHIA

paboThI, 1aThl €€ BBIIIOJHEHUS W CPOKOB

3aBepIICHNS)

2 OcCHOBHOI 3TaIT; 310 KOHCYJIbTHPOBAHUE 1o
-3HAKOMCTBO TPAaKTUKAHTOB C PaboTOi BONIPOCaM  IMPOXOXKJICHUS
MIPE P THS chepsl  cepBuca MPaKTHKH, TUIAHUPOBAHUIO
Ha KOHKPETHOM TIpuMepe, H3yueHHE paboTsl, METOAMKAM
OpTraHU3aIMOHHON nonbopa U aHamm3a
CTPYKTYpHI, TIPWUHIIMIIOB W OCHOBHBIX MaTepuana, KOHTPOIb 3a
BUJIOB paOOTHI MPEIIPUSTHS; paboToil  MPaKTHKaHTOB.
- MOJrOTOBKAa  OT4YeTa 1o
MPAKTHKE, 4 MIMEHHO BBIOIHEHHUE
MOJIy4€HHOTO  3aJaHus B BUJIE cOopa
MaTepuasia o OpraHu3allMOHHON
CTPYKType  HOPEANpPHUATHS, OCHOBHBIM
HampaBJICHUsIM JEATEIBHOCTH, BUAAM
CEpBUCHOTO OOCITYy>)KUBaHHS, aHAIU3a H

COCTaBJICHHS oryera no

MIPAKTHKE.

3 Wroroselit sTan: 8 [IpoBepka oTueTHOM

-IOATOTOBKA M O(OpPMIIEHHE OTYETOB MO JIOKYMEHTAIH,

MPaKTUKE MaTepHajoB
HCCIIEI0BATEIBCKON
paboTHI,
KOHCYJIETHPOBAHUIO U
WCTIPaBJICHUIO HEJI0YETOB
MOrPENTHOCTEMH,
(hpOHTABHEIN OTIpOC

IIpome:kyTOUYHasi aTTeCTALHSA 3ader

HToro 324




DopMbI NPOBeIeHU NIPOM3BOICTBEHHON NMPAKTUKH

@OpMBI IPOBEICHUS CEPBUCHON NIPAKTUKH:

- ayauTopHasi (opma mnpeanosiaracT OpraHU3alUi0 U IMPOBEIACHUE
OpPraHM3allMOHHOTO CcOOpaHUs IO NPOU3BOACTBEHHON CEPBUCHOW IpakTuke. B
XO[€ JAHHOrO CcOOpaHWsl CTYACHTHl MOJY4alT HH(pOpMaLMIO O IUIaHe
IPOXOXACHUS TPAKTUKM, MpaBUIaX TEXHUKU O€30MaCHOCTH, 3HAKOMATCA C
npaBaMd W OOSI3aHHOCTSIMU  CTYJCHTA-NPAKTHUKAHTA HA  NPEANPUATHU
MPOXOXJICHUS MPAKTUKH, (OpMaMu MPEACTABICHUS OTYETa IO MpakTUKe. Takxke
Ha OpPraHU3alliOHHOM COOpaHHMU CTYIEHTHl IOJIY4aroT 3aJaHhe Ha IEepPHOJ
IIPOXOXKIAEHUS PAKTUKH;

- NPOM3BOJACTBEHHAasl (pOpMa 3aKIIIOYAETCA B 3HAKOMCTBE MPAKTUKAHTOB C
paboToil mpeanpuATHS Ccpepbl cepBUCa HAa KOHKPETHOM IpUMEpE, W3YyYEHUU
OpPraHM3allMOHHOW CTPYKTYpbl, MPHUHLIMIIOB M OCHOBHBIX BHJOB pabOTHI
IIPEAIPUATHS,

- CAMOCTOATEJbHAA (popMa NPAKTUKU COCTOUT B IOArOTOBKE OTYETA IO
IPAKTHUKE, a HMMEHHO B BBIIIOJHEHUU MOJYYEHHOrO 3aJaHusi B Buae cbopa
Marepuajla 10 OPraHU3allMOHHOW  CTPYKType IpPENIPHUATHsS, OCHOBHBIM
HaIpaBJICHUSIM JIEATENBHOCTH, (OpMaM CepBUCA, MPHUHATHIM Ha MPEANpPUATHH,
aHajau3a U COCTABJICHUSA OTYETA 110 MPAKTHUKE.

[Iporpamma TpPOXOXAEHUA TNPOU3BOACTBEHHOW CEPBUCHOM IPAKTUKH
COCTOUT U3 TPEX ITAIOB:

- IOATOTOBUTEIBHOTO;

- OCHOBHOTO;

- 3aKJIIOYUTENBHOTO.

IloozomoeumenvHulit 3man nPaKmuKu

Ha paHHOM »3Tame CTyJEHTOB 3HAKOMST C BONPOCAMHU IPOXOKIACHUS
MPAKTUKH, OPOPMIICHUSI THEBHUKA MPAKTHUKUA M 3alIUTHI OT4eTa. PykoBomurtennb
MPAaKTUKA MPOBOAUT 3HAKOMCTBO C NPOTrpaMMON MPAKTUKHU, WHCTPYKTAXK IO
TeXHUKEe O0€30MacHOCTH, O BEJACHUU [JIHEBHHKA TMPAKTHUKU, COCTABIICHUU
MACbMEHHOIO OTYETAa W BbIJAET WHAMBUIAYAIbHOE 3aJlaHhe (B 3aBUCUMOCTHU OT
BUJIa, MECTA MPAKTUKU U 00BhEMa TOJDKHOCTHBIX 00sI3aHHOCTEH CTy/ICHTa HA MECTE
MPOXOXKJEHUS PAKTUKK). B THEBHUKE MOKEH OBITH OTpa)KeH X0/ 03HAKOMJICHUS
c mnpaktukod. Ilo OKOHYaHMM TPAKTUKU CTYACHT O0O0s3aH MPETOCTABUTh
MUCHbMEHHBIN OTYET O MIPOXOKICHUU MPAKTUKH.

OcnoeHolt 5man nPaKmuKu

Ha manmHOM »JTame, B COOTBETCTBMM C WHAMBUAYAJIbHBIM 3a7aHUEM,
MPOUCXOUT 3HAKOMCTBO CTYJEHTa C TMPOIECCOM OpraHu3aluu padOThl Ha
CEpBUCHBIX mpeanpusaTusixk. CTyIeHThl 3HAKOMSATCS C JOKYMEHTOOOOPOTOM
CEpPBUCHOTO TPEINPHUATHS, MpaBUIaMU BHYTPEHHETO pACTOPSAKA, CTPYKTYPOM
CEpPBUCHOTO TPEINPUATHS U T.O., TAKKE MPOUCXOIUT 3aKPEIUICHHE 3HAHUH,
MOJIYYCHHBIX CTYJCHTOM B TIpollecce OOydeHHs] B YHHBEPCHTETE Ha OCHOBE
IyOOKOTO HM3YYEeHHS ACSATEIHHOCTA CEPBUCHOTO MPEANPUSTHS, TPUOOpPETECHUE



OTbITa pabOThI, a TAaKXKe MPUMEHEHHUE MOJyUYEHHBIX 3a IeprUoa 00yUeHUs 3HAHU B
001acTy CEpPBUCHOM 1€ATEIBHOCTH.

B Iporecce NMPakTUKH, B COOTBETCTBUU C MHJVBHUIYaJIbHBIM 3aJaHUEM,
IPOUCXOAUT cOOp M aHAIMW3 BCEX MaTEpHUANIOB, HEOOXOAMMBIX JUIsl HAMCAHUS
OTYETA W BBINYCKHOM KBaJM(UKALMOHHOW pPaldoThl. [loMUMO BBINOJHEHMS
WHAMBUIYAJIBHOTO 3aJlaHusl, TaKXKe COOMpAaeTcs U aHATU3UpyeTcss MH(popMalus o
JEATEIbHOCTH CEPBUCHOIO NPEANPUATHS B LiesoM. [Ipn 3TOM Ha BcexX CEpBHUCHBIX
OPEINPUITUIX B TOW WM MHOM MEpEe pean3yeTcsl CIEAYIOIni TPUMEPHBIA HAaOoP
OCHOBHBIX  HAIlpaBJI€HUH, KOTOpbIE HEOOXOOUMO HW3YYUTh B  IpoIlEecce
IIPOU3BOJICTBEHHON CEPBUCHOU NMPAKTUKH.

B MOMEHT IPOXOXIEHUA CTYACHTAMH IPOU3BOJCTBEHHON CEPBUCHOU
IIPAKTUKHA HA HUX PACIPOCTPAHSAIOTCS NPABUJIAa BHYTPEHHETO PACIIOPSIIKA, ITPABHIIA
OXpaHbl TpyJa, MpaBWIa TEXHUKA OE30MaCHOCTH Ha MPEANPUATHH, C YEM
CTYAEHTBI JOJKHBI ObITh O3HAKOMJICHBI B MEPBBIA J€Hb MPOXOXKJICHUS MPAKTUKU.
[Tpu npOX0XKAEHUN MPAKTUKHU MPOAOLKUTEIBHOCTD €KEAHEBHON padOThI (CMEHBI)
COCTaBJISIET AJIs1 CTY/IEHTOB B Bo3pacte oT 16 1o 18 ner - He Oonee 7 yacoB B IeHb
(cT. 94 TK PD), B Bo3pacte ot 18 neT u crapie He 6osee 40 yacoB B HEACITIO
(ct. 94 TK PD).

[Ipy HanMuUMM BAaKaHTHBIX JOJDKHOCTEW CTYJEHTBI MOTYT OBITH 3a4KCIICHBI
Ha HUX, eciliu paboTa COOTBETCTBYET TpeOOBaHMSAM MpakTuku. Ha cTyneHToB,
KOTOpBIE TPHUHATBI HAa JOJDKHOCTh, PACIpPOCTpaHSETCs JeucTBUE TpyaoBoro
KoJekca P® 1 HHBIX HOPM TPYAOBOTO 3aKOHOAATENBCTBA.

B KOHILIE JIaHHOTO 3Tana CTYJIEHTY JOJKEH OBbITh JaH OT3bIB C MeEcCTa
MIPOXOXKIAEHUSA MPAKTUKHU 32 MOIIUCHI0 PYKOBOAUTENS CEPBUCHOTO MPEANPUITHS
WIM WHOTO JIOJDKHOCTHOTO JIMIA, HEMOCPEJICTBEHHO KYypUPYIOIIEro padoTy
CTyJICHTa Ha IPEANPUITUU.

OT3bIB 3aBepsieTcsl medarbio. B 0OT3bIBE JOMKHO conep)karbes oObliee
3aKJIloueHue O paboTe CTyAEHTa, OLEHEHHOW Mo OayulbHOM cucteme (OTIMYHO,
XOpOILIO, YAOBJIETBOPUTENBHO, HEYAOBIECTBOPUTENBHO). OT3BIB IpHiIaraercs K
OTYETY I10 IIPAKTHKE.

Hmozoewrit 3man npaxmuxu

Ha nanHOM 3Tame nmo OKOHYaHHWM MPOU3BOACTBEHHOW CEPBUCHOM MPAKTUKHU
CTYJEHT O0053aH NPEJICTaBUTh MUCHbMEHHBIH OTYET O MPOXOXKICHUU MPAKTHUKH.
[TucbMEHHBINA OTUYET JIOJKEH COCTOSITh U3: BBEICHUS, OCHOBHOW YacTH, B KOTOPOH
JOJDKEH COJEpPXAThCS aHAJIM3 IMpOJIETaHHOM paboThl CTYJIEHTOM BO BpeMs
MIPAKTUKHA C aHAJIM30M TEOPUU B COOTBETCTBUU C MOJYYEHHBIM MHIAWBHIYaJIbHBIM
3ajlanueM, 3akintodyeHwe. [Ipm sToM B oTuere A0MKHA (UTypHpOBaTh HeE
nepBuYHasi, a 00paboTaHHas U MpoaHaIU3MpoBaHHas HH(OpPMAaIUs B BUJE TAOJIHIL,
rpaUKoOB, PHUCYHKOB, CX€M M T.I. C COOTBETCTBYIOIIMMHU CCBHUIKAMH U
KOMMEHTApHUSIMH.

Ha 3akmrountensHOM 3Tane MpPOWU3BOJCTBEHHOM CEPBUCHOM MNPAKTUKU
CTYACHT JOJDKEH O0O0OHMTH MaTepuan, COOpaHHBIM B MEPHOJ MPOXOXKIACHHUS
NPAKTUKHU, OMPEICIUTh €r0 AOCTATOYHOCTh M JOCTOBEPHOCTH ISl O(QOPMIICHHUS
OTYETA I10 ITPAKTUKE.



Ha 3aUTC PYKOBOJUTCIIb HPAKTUKHU OLNCHUBACT OTUCT M 3aHOCHUT 3a4UCT B
3aUYCTHYIKO KHHIKKY. Ilocne 3allIUThI OTYCT CAACTCA B 00s13aTeIIbHOM IMOPAOKE Ha

Kadenpy.

MecTo ¥ BpeMsi NIPOBeACHUSI MPOU3BOJACTBEHHON MPAKTUKHU

MecToM MPOXOKICHHS TPOU3BOICTBEHHON CEPBUCHON MPAKTUKH SBIIIOTCS:

-KOHCQJITUHTOBBIC  (pUpMBI  (KOMIIAHWHM), KOMIIAHWUM  MapKETHHTOBOM
cnenuanuzanuu («busnec-naptaep», «Cunsia ntuna», «MTAJl koHcalITHHDY,
«KaBanepum», «PoMup MOHUTOPHHIY), peKJIaMHBIC, MOIUTpaduuecKkue (HUPMBI
(«HoBbrii  Betep», «®Popmar», «BUKCy); -pekpyrunrossie («llepcnextuBay,
«IlepcoHann  KOHCAJITHHT»), TPEHUHTOBble KoMmmnaHuu («buzHEc-3KCTIEPTY,
«TpaiiTex»);

-CEpBUCHBIE  CIIY>)KObI ~ aBTOCAJIOHOB, MPEANPHUATHN 1O  MPOJAXKE,
OOCITY>KMBAaHUI0O M PEMOHTY TEXHUKH Pa3jIM4YHOrO Ha3zHaueHus («AJepon»,
«llIxoma», «Munyoumm», «Crailep MenunMHCKas TexHUKa», «Codur
KOMITBIOTEPHBIE TEXHOJOTUNY, « TypOockary», «M-BUIE0»);

-CaJIOHbl CBS3U (CcOTOBOM, IM(ppoBOil) («COTOBHK», CAJOHBI OIEPATOPOB
COTOBOM CBs3H, «Tenekom», «Ctpum TBy);

- ciyk0bl  ObITOBOrO  oOcmyxkuBaHusi Hacenenus (Jloma ObiTa
®pyn3enckoro, Okra0psckoro, Bomxckoro, 3aBoackoro, JICHUHCKOro paiiOHOB,
ynpasisitoniue komnanuu JKKX);

- POMBIIUIEHHO-KOMMEPYECKOE nyOIu4YHOe yupexaeHue
«ndopmannonno-rypuctudeckuii 1ieutp Canon ne IlpoBanc (249, miomans
Mopran BP 167 13654 Cainon ne [IpoBanc @panius);

-MPENPUATHS ONITOBOM M PO3HUYHON TOPIOBIIM, OKA3bIBAIOLIUE CEPBUCHBIC
YCIIYTH;

-MHbIE TIPEANPUATUS c(hephl cepBHca.

Bpemss npoxokaeHuss TPOU3BOJCTBEHHOM CEPBHCHOM MPAKTUKH: 6
KaJICHJapHBIX Henelb 7 cemecTpa 4 kypea C 1 ceHTs10ps 1o 14 okTs0ps.

DopMbI NPOMEKYTOYHOM aTTecTAIIUNU (10 MTOTaM NMPAKTUKH)

-Oece/a 1Mo UToraM 0O3HaKOMUTENILHOW JIEKINH, TPOBEPKA KOHCIIEKTOR,;

-KOHCYJBTUPOBAHME IO BOMPOCAM MPOXO0KACHUS MPAKTUKH, TNIAHUPOBAHUIO
paboThI, METOIMKAM MTOA00pa 1 aHallM3a MaTepuaa;

-IIPOBEpPKA OTYETHOM JOKYMEHTAI[MW, MAaTEpUaIOB MCCIIEI0BATEIbCKON
paboThI, KOHCYJBTUPOBAHUE IO UCITPABICHUIO HEJOUETOB U MOTPEITHOCTEH,

-COCTAaBJICHUE OTYETA MO NPAKTHUKE;

-(ppoHTATBHBIN OMIPOC MO MPUOOPETCHHBIM 3HAHUSIM M YMEHUSIM;

-3aI[UTa OTYETA 10 IPAKTHUKE.



IIpu 3amuTe 0T4€TAa O NPAKTHKE YYUTHIBAOTCHA:

1. COOTBETCTBME  oTueTa  (GOpMalIbHBIM U COJEPKATEIbHBIM
TpeOOBaAHUSIM;

OT3bIB HAYYHOTO PYKOBOIUTEIIS;

MPEICTaBIICHUE MPOJICTAHHON pabOThI CTYIEHTOM;

OTBETHI HA BOIIPOCHI;

CJIO)KHOCTh HHIMBUIYAJIBHOTO 33/1aHMUS;

. KaueCTBO MPEJICTABIICHHBIX MaTepuajoB (coOpaHHas u 0OpaboTaHHAs
uHbopMaIus).

HNtorm mnpou3BOACTBEHHOW CEPBUCHOW NPAKTHKMA  MOABOJATCS  HA
koH(pepennuu, kotopas mnpoxoauT B HMHNuMO exeromno. Ha xondepeHmm
CTYJICHThl OTUMTHIBAIOTCS B YCTHOM ¢dopMe win B ¢dopMmMe Mpe3eHTAlUH O
MPOXOXKJACHUHA TPAKTUKH, AECISATCS CBOMMHU BIICUATIICHUSMH, BBICKA3BIBAIOT CBOM
PEKOMEHIAIMU U 3aMEYaHusl, BOSHUKIIUE B XOE ITPAKTUKHU.

JInsg momydeHus 3adeta MO IPOU3BOJCTBEHHOM CEPBUCHOU IPAKTUKE
CTYJIEHTaM HEOOXOJAMMO TMpPEACTaBUTh Ha Kadenpy TypusMa U KyJIbTYPHOTO
HAaCJIEIUS CIEAYIOIYI0 JOKYMEHTALUIO:

[. IIucbMeHHBI OTYET O MPOXOKIACHUM IMPAKTUKHU, KOTOPHIM BKIIIOYAET B
ceOs:

1. TUTYJIbHBIA JUCT, NOANUCAHHBIA PYKOBOAUTEISIMUA TPAKTUKU OT
YHuBepcUTETa W PYKOBOAUTEIEM TMPAKTUKA OT NPEANPUATHUS, 3aBEPECHHBIN
MI€YaThHIO;

2. JHEBHUK TPAKTUKH, 3aBEPEHHBIA PYKOBOAMUTEIEM NPAKTUKH Ha
MPEANPUITAN U TIEYATHIO;

3. OT3bIB C MECTa MPOXOXKICHUS MPAKTUKU 32 MOAMUCHIO MEPBOTO JIUIA
MPENPUAITHS, 3aBEPEHHYIO TI€YATHIO;

4, MPUJIOKEHUE, B BHUJE KCEPOKONUU JOKYMEHTOB, C KOTOPBIMH
paboTaMu CTYyICHTHI, WJIK B TIOJITOTOBKE KOTOPBIX IPUHUMAJIH YYaCTHE.

I1. TIpe3eHTaIMIO O MPOXOXKICHUU MPAKTUKH IS pa3MeieHuss HHPOpMaIIH
Ha canrte MHCTUTYTA.

O OEwWN

6. Oopa3oBaTebHbIE TEXHOJIOTUH, HCIIO0JIb3yeMble Ha
NPOU3BOJACTBEHHOU MPAKTHKE

B cootBeTcTBUM ¢ TpeboBanusiMu PI'OC BO B yueOHOM mporiecce
UCIIOJB3YETCSl COUYETaHME AaKTUBHBIX W HWHTEPAKTUBHBIX (OPM TMPOBEACHUS
3aHATHUU:

-aKTUBHBIE ~ (OpMBI ~ TPOBEACHUSA 3aHATUA B  BUJE COCTaBJICHUS
JIOKYMEHTAIIUU Ha MPEANPUSITHH, MPOBEACHUU MAPKETUHTOBBIX U PEKJIAMHBIX
aKIMi, OCYILECTBICHUE MPOAaX CEPBUCHOTO MPOIYKTa, yU4acTHE B INIAHUPOBAHUH,
OpraHu3allly U MPECTABICHUN CEPBUCHOTO MPOIYKTA.

-KOHCYJTUPOBAHUE TI0O  OPTaHM3AIMOHHOW  paboTe  MPaKTHKAHTOB,
BBITIOJIHGHUH TPYAOBBIX (DYHKIIHMM, TPOBEICHUS MacCTEP-KIacCOB HKCIIEPTOB B
JIaHHOM 00J1acTH,

-ayuTOpHBIE (DOPMBI MPOBEJEHUS 3aHATUN MO COOpPY MCCIEAOBATEIHCKOTO
Marepuasa Jjisi COCTaBJIECHUS OTUETa [0 MPAKTHUKE.



Jlanubie GOpMBI 3aHSATHUN TPOBOMATCS B COYETAHUU C CAMOCTOSITEIHHOU
pabotoit ¢ 1enbio (HOPMUPOBAHHUS W PaA3BUTUS NPOPECCHOHAIBHBIX HABBIKOB
0OydJarommxcs.

Bunamu camocTosiTenbHOM paboThl yyalerocs sIBsieTCss cOOp U aHaIMU3
JUTEepaTypbl W HWHOIO MaTepuala [JJs TOATOTOBKM K JEATEIBHOCTH Ha
npeanpuatud. CO0p HAyYHO-HCCIIEOBATEIBCKOTO MaTeprala OCYyIIEeCTBISIETCS Ha
MECTE MPOXOXKIEHUSI MPAKTUKH, a TaKkKe B 30HAIBHOW HAydyHOM OHMOIMOTEKE
YHUBEPCUTETA.

Aoanmuenvle 00pazosamenvHbvle MEXHONO02UU 010 UHBATUOO08 U JIUY C
OB3.

[IpodeccuonanbHoe oOydeHue U  nOpodeccuoHaIbHOE O00pa3oBaHUE
00y4Yarommxcsi ¢ OrpaHMYCHHBIMU BO3MOXHOCTSIMU 3/I0POBBSI OCYIIECTBIISIOTCS Ha
OCHOBE 00pa30BaTEIbHBIX MPOrPAMM, aIaITUPOBAHHBIX MPU HEOOXOAUMOCTH IS
oOydyeHMs  yKa3aHHBIX oOydarommxca. OOpa3oBaHue  OOy4aroImUXCA  C
OTPaHUYCHHBIMA  BO3MOXHOCTSIMH  3JI0POBBSI  MOXKET OBITh  OPraHU30BAHO
COBMECTHO C JpyruMu oOyvaromumucs. K chendanbHbIM — YCIOBUSM IS
MOJIy4eHUs] 00pa30BaHUS OOYYaIOIIUMUCS C OrPAHMYECHHBIMU BO3MOXHOCTSIMU
MOXHO OTHECTH HCMOJb30BAHME YYEOHBIX TMMOCOOMM M  JUIAKTUYECKHUX
MaTepHaJioB, CIENUATBHBIX TEXHUYECKUX CPEACTB OOYYEHHs] KOJUIEKTUBHOTO U
WHJMBUAYAJILHOTO TOJIb30BAaHUS, TAKUX KaK IPOCMOTP BHUICO(PUIBMOB, ayauo
JIEMOHCTpPAllUM C MWCHOJIb30BAaHUE TEJie-, BHJCO-, AyJAHUOTEXHHKH, a TaKXKe
JEMOHCTpAIASI WILTIOCTPATUBHBIX MaTEPHAIIOB, IPOBEACHUE WHIMBUAYATbHBIX
KOHCYJIbTALIHM.

7. YueOHO-MeTOaAMYECKOe o0ecledyeHHe CaMOCTOATEJbHOH pPadoThI
CTYAECHTOB HA NIPOU3BOJACTBEHHOM NPAKTHKeE

Bunamu camocrosiTensHOM pabOThl yuamierocsi siBisieTcst cOop U aHalu3
JUTEpaTypsl M HWHOIO Marepuaja [ IOATOTOBKM K JEATEIBHOCTH Ha
npennpusitud. COOp HayYyHO-UCCIIEI0BATENIbCKOTO MaTepraia OCyIIEeCTBISETCS Ha
MECTE IPOXOXKACHUS MPAKTUKH (KOHCAITUHTOBbIE (PUPMBI (KOMIAHUH), KOMITAHUU
MapKeTUHIOBOW  CleUMalIu3alii, peKjIamMHble, noiurpaguyeckue (UpMBl,
PEKPYTHUHIOBbIE, TPEHUHIOBBbIE KOMIIAHMM, CEPBHUCHBIC CIY>KObl aBTOCAJIOHOB,
NPEeANPUATANA 0 MpoAaKe, OOCIYy)KMBAaHUIO W PEMOHTY TEXHUKH Pa3JIMYHOTO
HA3HAUEHUS, CaJOHbl CBSI3U, NPEANPUSATUS TOPTOBIM, CIYKObI OBITOBOTO
00CITy)KMBaHUs HACETICHUSL.

B XOZ€ TPOU3BOJCTBEHHOM CEPBUCHOW IIPAKTUKU KaXKIBIA CTYIEHT
00s13aH BECTH JHEBHUK MPAKTUKHU. JIHEBHUK 3aMOIHSAETCS €KEIHEBHO C KPATKUM
OMKMCAHWEM BBIIIOJIHEHHOT0 00beMa paboThl. 3amuCu B JIHEBHUKE 3aBEPSAIOTCS
PYKOBOIUTEISAMA  NPAKTUKHU. TEKyIIMM KOHTPOJb OCYIIECTBISIETCA IIyTEM
peryysipHOro HaOMoeHus 3a paboToll CTyleHTa MO IporpaMMe MNpPaKTUKH U
BBITIOJTHEHNIO MHIAUBHUIYAJIBHOIO 3aaHUs, a TAKXKE ITOCPEACTBOM INEPUOANYECKHUX
IPOBEPOK MPABUIBLHOCTU BEJEHUSI JHEBHUKA, COOPAHHOTO MH(OPMALKUOHHOTO U
JAPYroro MaTepwuiia v MOAroTOBKU OTYETA.



KoHTponbHbIE 3a1aHUS:

1.  JlaTh XapaKTepUCTUKY XO3SMCTBEHHON IEATETLHOCTH OpTaHU3ALNU
MPOXOXKIEHUS MPAKTUKH.

2.  TlocTpouTh OpraHU3alMOHHYIO CTPYKTYPY YHIPABICHUS OPraHU3aIluU
MIPOXOXKJAEHUS MPAKTUKH.

3. ITloctpouTts npoliecc oOKa3aHus yCIyry Ha MPEANPUIATUN TPOXO0KICHHUS
MPAKTUKH

4.  JlaTh XapakTEpPUCTHKY OpTraHU3alMH OOCIY)KHBaHUS KIUEHTOB Ha
MPEANPUSITUH.

Crpoc Ha MPOAYKIMIO OONBIIOTO KOJMYECTBAa MPEANpPUATHN CcepBUCca
XapakTepusyercs BIusHUEM (QakTopa ce30HHOCTH. [loTOk aBHanepeBo30K,
oOpa3oBaHue, CIOPT — 3TO MPUMEPHI ATEMEHTOB C CE30HHOW CTPYKTYpOM crpoca,
NEPUOJT KOTOPBIX paBeH rojly. baHKOBCKHE omepanuu — 3TO MPUMEpP BJIEMEHTA C
CE30HHOM CTPYKTYpOH cIIpoca, MEepUoJl KOTOPOro paBeH Mecsly. Perucrpanus B
TOCTUHMIIAX, MPOKAT aBTOMOOWJIEM — 3TO MHPHUMEPHl IEMEHTOB C CE30HHOU
CTPYKTYpOH cCIIpoca, IE€pUOJ KOTOPBIX paBeH Hexene. lcnosp3oBaHue
3JIEKTPO3HEPTUH, TE€JIE(POHHBIE 3BOHKH, PO3HUYHASI TOPTOBIIs, paboTa peCTOPAHOB,
NOTOK  aBTOTPAHCIOPTa,  IOJb30BaHME  OOUIECTBEHHBIM  TPAHCIOPTOM,
UCIIOJIb30BaHUE YYEOHBIX ayJAUTOPUH — 3TO HPHUMEPHI JIEMEHTOB C CE30HHOU
CTPYKTYpPOH cIipoca, Mepro/i KOTOPBIX PaBEH CyTKaM.

8. lannble AJ14 yyeTa ycneBaeMocTH cTyaeHTOB B BAPC
Ta6nuna 1.1 Tabauia MakCUMaIbHBIX OAJIOB MO BUJIaM Y4e€OHOU AesATeTbHOCTH

1 3 4 5 6 7 8 9
Apromarusup | Ipyrue Buns! [[Ipomexyrou
Jlabopatopueie |[Ipaktudeck |CaMocToSITENb | OBaHHOE yaeOHOI Hast
Cemectp | Jlekuun 3aHATHUS ue 3aHATHS | Hasg paboTa [TeCTHpOBaHUE | AEATEIBHOCTH | aTTecTarys Hroro
7 0 0 0 40 0 20 40 100

IIporpamma oueHUBAHUSA Y4eOHOM AESATEJIbHOCTH CTYICHTA
7 cemecTp

Jlekuuu
He npenycmorpensr
JlabGopaTropHble 3aHATUSA
He npenycmoTpeHs!.
IMpakTuyeckue 3aHATHSA
He npenycmoTpeHs!.
CamocrosiTesibHas padora
[ToaroToBka OTYETOB MO UTOraM MPOXOXKACHUS NMPAKTHKH, MOAOOp M aHAJIM3 MaTepuana Io
TeMe TMPaKTHKH, (PPOHTAIBHBEIA ompoc Mo Teme npakTtuku - oT 0 go 40 Gammos (¢ 1 mo 6
3aganue — ot 0 10 5 6amioB, ceapMoe 3amanue — 10 6ayioB).
ABTOMATH3HMPOBAHHOE TeCTHPOBAHME
He npenycmotpeHo.



Jlpyrue Buabl y4eOHOI 1esiTeIbHOCTH

3amuTa oT4eTa 0 MpaKkTuke Ha KoHpepeHuuu — ot 0 1o 20 6amos.
Memnee 10 6a10B — HE 3a4TEHO
10 6amioB u 6oee - 3a4TEHO

IIpomeskyTounas arrectauus — 3a4eT - o1 0 10 40 6a10B.
[Tpu ompenencanu pazdpoca 6AJUIOB MPHU aTTECTALMU MPEIOAABATENh MOKET BOCIIOIb30BAThHCS
CIICIYIOIIUM ITPUMEPOM PaHKHUPOBAHUS:

MeHee 20 0auIoB — HE 3aYTEHO;

20 6amnoB 1 0oJjiee — 3a4TEHO.

Takum 00pa3oM, MakCUMallbHO BO3MOXHas CymMMa OajUIOB 3a BCE BHUJBI y4eOHOI
JESTEIIBHOCTH CTYJIEHTa 3a CEIbMOM CEeMEeCTp IO MPOU3BOJICTBEHHOU MpakTuke «CepBHCHas
npakTuka» coctasisier 100 6amios.

Tadmumpma 2.1 Tabampa mnepecyera NOJYYEHHOH CTYAEHTOM CYMMbI 0a/LuIOB 1O
NPOU3BOJACTBEHHON NpakTuKe «CepBHCHAsI NPAKTHKA» B OLIEHKY (3a4eT):

50 GayoB u Oonee «3auteHo» (npu HeauddepeHITMPOBaHHON OIICHKE)

Menble 50 0aIoB «HEC 3a4TCHO»




Q. Y4eOHO-MeTOAMYECKOE U uHpopMaLMOHHOE o0ecneuyeHune
NMPOU3BOACTBEHHON NPAKTHUKHU

a) IMTeparypa:

1. Kpyrmuk B.M. Konkypentocnoco6HocTs npeanpustus (upmel) [Teker] :
VYyebnoe nocodue / B. M. Kpyrnuk, A. K. Anexcanapos, A. H. Hegenbkun, O. A.
CaBuyk. — M.: OOO "Hayuno-uznarensckuii nentp MHOPA-M" ; Munck : OO0
"HoBoe 3nanmne", 2013. - 285 c¢. - ISBN 978-5-16-006704-9 : b. 11.

2. OCHOBBI yIIpaBIeHYECKON YKOHOMUKH nipeanpusTus (bupmser) [Tekct]. - 2,
crepeotuniHoe. — M.: OOO "Hayuyno-uznarensckuii nientp MHOPA-M", 2016. -
423 c.-b. 1.

3. Tpodumos B.B. NnpopmarimoHHbie CUCTEMBI U TEXHOJIOTUHA B SKOHOMUKE U
ynpasienuu [Tekct]: Yuebnuk / B. B. Tpodumos. - 4-¢ uzn., nep. u gom. - M. :
NznarensctBO HOpaiit, 2015. - 542 c. - (bakanaBp. Axagemuyeckuii kypc). - 500
7K3.. - ISBN 978-5-9916-4789-2.

0) mporpammHoe obecnieueHue u IHTepHeT-pecypChl:
Microsoft Windows 7, 8 Pro;

Microsoft Office 7, 10, 13 Plus;

WinRar;

Adobe Acrobat Reader X;

Google Chrome;

Abby Fine Reader.

ook whE

JIunien3nonnoe obecneuenue:. Microsoft Windows 7, 8 Pro, Microsoft
Office 7, 10, 13 Plus, WinRar, Adobe Acrobat Reader X, Google Chrome, Abby
Fine Reader.



10. MarepuanbHO-TeXHUYECKOe o0OecrneyeHHe MPOU3BOACTBEHHOI
NPAKTHKHA

KomneioTepHblil Ki1acc, OprTrexXHUKa, MyJlIbTUMEIUNHHOE 000pyAoBaHuE (BO
BpEMS JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHI), JocTyn K ceTh IHTepHET nocTyn K
AJIEKTPOHHO-OUOIMOTEYHON CHCTEME.

[Iporpamma cocrtaBieHa B cooTBeTcTBUU ¢ TpeboBanusimu DI'OC BO mno
HampasieHuio 43.03.01 Cepsuc, mpodwmib moAroToBku «busHEec-mporiecchl Ha
OPEANPUITUAX CEPBUCA»

ABTOD:
KaH/Jl. 9KOH. HayK, JOLEHT, TOLIEHT Kadenpsl
TypU3Ma U KyJIbTYPHOI'O HACIIEINS C. E. Kamenesa

[Iporpamma ooOpeHa Ha 3acegaHuu Kadeapsl Typu3Ma U KyJIbTypHOTO HaCIEaUs
oT «22» centsops 2021 roxa, mpoTokoi Ne 2.



