Peuen3usi

Ha OCHOBHYIO 06pa30BaTelIbHy0 IPOrpaMMy BbICLICTO obpa3zoBaHus
110 HAMpaBJIEHHIO MMOJTOTOBKH 43.03.01 «CepBuc»
[Tpoduis OOIT «busHec-npoLeccs Ha MPEeAIPUATHSIX CepPBHCA»
dopma 00yueHHs — 3a04Has

OOI1 paspaboraHa B COOTBETCTBHH C tpebosannsamu  ®I'OC BO mno
HaIpaBIEHHIO MOJrOTOBKH 43.03.01 «CepBuc»

1. O6man xapakrepuctuka OOII

CTpyKTypHBIM JIEMEHTaMH Npe/CTaBIeHHOMN OOI1 siBsIOTCSA: THTY/IBHBIH
nucr, oOmupe TONOXKEeHHs M0  TpOrpamMe, XapaKTepUCTHKA HANpaB/CHHs
[10/IFOTOBKH, XapaKTeprucTHKa npodecCHOHANILHO J1eATeIbHOCTH BBIITYCKHHKA, e
yKaspiBaeTcsi 001acT, OOBEKTHl, 3aJaud MW THUIIBI 3a1ad npoecCHOHATEHOM
NeSTeNBHOCTH, TepedeHb MPOopecCHOHATbHBIX cranjaproB, TpeboBaHUA K
pesy/bTaramMm OCBOCHHS OOIl, TpeboBanus K CTPYKTYpe OOII, TpeboBaHus K
yCIIOBMAM peanu3alii (KajJpoBbIM yCTOBHIM peaju3allMM M K MarepHaibHoO-
TeXHUYECKOMy ¥ Y4eOHO-MeTOIHYICCKOMY oGecriedeHnio0), OLEHKa KayecTsa
ocBoeHMs OOpa3OBaTeNbHOM MpPOrpamMMbl, a TakKe Jipyrue HOPMATHBHO-
METO/[MYeCKUEe JOKYMEHTbI ¥ MaTepHaJlbl, obecrieunBarole Ka4eCTBO MMOAroTOBKH
00yUarOIIXCS.

OGpaszosareibHas ~ Tporpamma  ABJIACTCAH [PAKTMKOOPHEHTHPOBAHHO,
npejicTaBieHa pabouuMK NpOrpaMMaMi Mo JTHCLMILUTMHAM 00s3aTe/IbHON 4acTh U
yacTd, (GopMUpyeMOH y4aCTHHKAMHU obpasoBaTe/IbHbIX OTHOLLEHHH, Pabo4YnMH
nporpaMMamMy TpakTUK U hoHIaMK OUEHOYHBIX CPEIACTB TEKYLIEro KOHTPOIIS |
IPOMEIKYTOYHOU aTTeCTaluy Ka)K10# JUCIMIUIHHBL.

VueGHBIH TIaH 00pa3oBaTenbHOM NPOrpaMMbl pacCiuTaH Ha 240 3a4eTHBIX
euani, JlMCIIITHHEBL 6a30BOH 4acTH COCTABILIIOT 55%, BapHaTHBHOW 4acTH —
45% obmeii Tpynoemkoctd OOIL Jloms NEKIMOHHBIX 3QHATUNW OT ayJAMTOPHBIX
cocTapiser 44,31%, ocTaBiascs 4acTb NPUXOIUTCA HA MpaKkTHYECKUe 3aHATHSA
camocTosTeNnpHyi0 padoty. IIpakTitdecKas MOAroToBka OT obuero obpéMa 4acos
1o, BceM Gnokam pasusiercst 14,2%. ConeprxaHue 06pa3oBaTe/IbHON NPOrPaMMBbI
coorsercTyeTr ®I'OC. JlMCUMILIMHEL TI0 BHIGOPY CTYIEHTa B CyMME COCTABIAIOT
28% OT BapHATHUBHOMN YacTH 00yUeHHUS.

[TpukiagHas obpasoBaTesbHas Mporpamma HarpaB/ieHa Ha IOJrOTOBKY
CTIELMAINCTOB, CIIOCOOHBIX ¥ IOTOBBIX K PELICHHIO [paKTHUEeCKKX 3a/a4 B chepe
cepBUCa, YTO TIOIHOCTBIO COOTBETCTBYCT MOTPEGHOCTSM COBPEMEHHOH SKOHOMHUKH
Poccun B 1enom, CapartoBckoit 001acTu M [1MO B wactHocTH. [lemarornveckas
KOHLIeNLMs OakanaBpCKOi NMporpamMbl B nonHON Mepe obecredynBaeT KadecTBO
[OJITOTOBKY KAZpoB B cepe cepprca B PHIHOYHBIX YCIOBHAX W HampasleHa Ha
pa3BUTHE KOHKYpEHTOCTIOCOOHOH, KpeaTHBHO MBICIISIIIIeH JTMYHOCTH, TMOBBIIIECHHE
3¢ peKTHBHOCTH JACATENHLHOCTH pErvOHaJIbHOH  CHCTEMBI npodeccHoHaNbHOM
[IO/IrOTOBKH KaJIpOB /15l CEPBUCHBIX peTpHATHHN.



HacelieHHBIH y4eOHbIH TUIaH, COYeTAHHUE COIMAJIBHBIX ¥ YNPaBIeHYECKUX
JMCHMIUIMH, HAIWYMe JUCLMIUIHH T[YMaHHTapHOTO npoduis, BO3MOKHOCTD
OCBOEHHS HWHOCTPaHHBIX S3BIKOB, GONBIION MPOLEHT AUCIHMILUIAH TIO BBIOODY,
NpUBJICYEHHE K MPEnoiaBaHuio CrienuanucToB-padoroareneil OTIMIaeT AAHHYIO
06pa3oBaTeNbHYIO IPOrpamMMy.

Bee npogeccHOHAIbHBIE KOMIIETeHIINH, PEKOMEH/IyeMble
npoecCHOHANBHBIMU CTaHAAPTaMH 1 coracoBaHHbIe ¢ paboToIaTeNAMK PErHoHa,
yuTeHbl [pU paspaboTKe NPUKJIAHON oGpasoBare/ibHON MPOrpamMMbl Mo H.II.
43.03.01 «CepBucy.

[Ipodeccronals chepbl cepBrCa BbIPASHIIH r1yOOKYIO 3aMHTEPeCOBAHHOCTE
B TOJArOTOBKE  BbIIYCKHHUKA, oGnajarouiero  BOCTpeOOBaHHBIMH ~ HA
npod)eCCHOHAIBHOM  TONPHIIIE KoMmIeTeHUusMUA. BBUOy 3TOro Ob1  BbIOpaH
KOHCYJIBTALMOHHBIH  popmar 006CyXKIeHHs BKIOYEHUS B oOpa3oBaresbHYIO
mporpaMMy  COOTBETCTBYIOLIMX  BHIOB JeATebHOCTH M MPOdecCHOHATBHBIX
KOMIIeTeHLIMH MeXK 1y paboToaaressimMu 1 pa3paGoTUMKaMu NporpamMM.

2. Onucanne u onenka crpykryps OOII

Vue6upiit mwran OOIl mpejcTaBIeH obs3aTeIbHOM 4YacThi0 M 4acThio,
dGopmupyemoid yJacTHUKaAMH obpazoBaresibHBIX orHowmenui. Cpeay AUCUMILINH,
HanpaBlIeHHbIX HA nprobpeTeHne CTyAeHTaMH MPaKTHHECKIX HABBIKOB, MOXHO
HA3BaTh TAKUE JUCLMIUTAHBI, KaK «[TpaBoBoe PeryupoBaHie CepBUCHBIX OusHec-
npoueccoBy, « MEHEDKMEHT B CEPBUCE?, «MapKeTHHT B CEPBUCE, «Opranuzanys
W TLIAHUPOBAHKE [eATE/IbHOCTH MPEANPUATHH CepBUCA», «YnpaBieHHe Ka4ecTBOM
CepBHCHBIX YCITYT», «YTpaBieHHe pHCKaMH CepBHCHBIX OHM3HEC-MPOLECCOBY.
BapuarusHas ~ 4acTh  IpEACTaBjIeHa 00s3aTeIbHBIMUA  AUCHUAIUIMHAMH - H
JEcuMIuIEHAMH 110 BeiGopy. K 06s3aTesIbHBIM JIUCIUIUTHHAM OTHOCATCA: «Texnuka
M TEXHOJOTMH B CEPBHCHOH JAEATENBHOCTHY, «Oprasu3zanus 1 TEeXHOJIOIMs
TOPIOBBIX [IPOLIECCOBY, «YrpaBieHue (hmHAHCAMM 5 Oyxy4er»,
«JloKyMeHTalMOHHOe ~ obecriedenne B cepuce», «OCHOBBI CTPAaXOBaHHUD,
«TexHOoNoruy peKIaMHON JeATelIbHOCTHY, «CepBHC B TOProBie», «YTpaBlIeHHe
MepcoHanoM = Ha  MPEANpPUATHAX ceppuca», «JlorucTuka Ha peANPUATHSX
cepBUCa», «DKOHOMUYECKHMI aHAIHM3 CEpBUCHOM JIeSTeTbHOCTI, «Crpareruu
KOHKYPEHTOCTIOCOOHOCTH  CEPBHCHBIX npeanpusTHii», «OCHOBBL IKOHOMUKH H
buHAHCOBOM ~ rPaMOTHOCTHY. K jMCHMIUIMHAM 1O  BHIOOpY ~ OTHOCATCH:
«OpraHu3alus CepBUCHOTO 06CITy)KMBaHMs B TOPrOBO-pasBIeKaTe/IbHbIX LEHTpax»
/ «MepuaHIai3uHY, «KypopTHblii cepBHCY / «CeteBoii OusHec B cepe cepBucar,
«JlanmuadTHBI au3ain / «SMM B cdepe yciyr», «TexHONOTHs U OpraH13allit
FOCTHHMUHBIX yeiryr» / « TeXHOmorus U OpraHu3aliii PECTOPAHHBIX yCIyI».

Conepxanue pabouMX MPOrpaMM JHCLHMIIIHH [TOJTHOCTBIO COOTBETCTBYET
KOMIIETEHTHOCTHOH MOJIENU BBIMYCKHUKA, pKTIOUYaeT Te 00LenpodeccHoHalbHbIC
n mpodeccrnonasbHbie KOMIETCHLHH, plajieHie KOTOpPbIMH €My HeoOXOAuMO UIA
peleHust IpopecCHOHATBHBIX 33124 B mpakTHyeckoii chepe. PaGouue nmporpaMMsl
cojepkaT TpeOOBaHMA K yueOHO-MeTOIHIECKOMY, uHpOPMALMOHHOMY  H
MaTepUabHO-TEXHUUCCKOMY obecriedenyio  AMCHMIUIMH. B TporpamMmax
paspaGoTaHa CHCTEMa KOHTPOIIA c()OpMHPOBAHHOCTH KOMTIIETEHIIUH ¥ OBJIAJCHH
3HaHH5!I1MPI M yMEHMAMH 0  KaXIOMy  pasaeily mporpamMmbl.  JeTko



chopMynupoBanHble enH W CTPYKTypa IpOrpaMM HaXOASTCS B JIOTHYECKOM
COOTBETCTBHH.

OOIl npeanonaraer Hamuume y4eOHBIX NpaKkTHK (O3HAKOMHTENLHOH W
HCCIIEIOBATENILCKOM), a  Takke NPOU3BOJACTBEHHBIX  IPAaKTHK  (HPOEKTHO-
TEXHONOTUYECKOH, CePBHCHOM, mnpeamumioMHol 1 u OPEeNIUIUIOMHON  2).
IIpaKkTikyu MO3BOMNSIOT BBIMYCKHUKY NIPUMEHUTD TIOJIyY€HHbIE 3HAHHS, YMEHHS U
HABBIKH, TONYYeHHbIE B PaMKax 00pa30BaTeNbHO NPOrpaMMbl B NMPAKTHYECKOH
ACATCNILHOCTH CCPBHUCHBIX opranusaluii. Bce npaktuku ocymecrtsnsioress Ha
OCHOBAHWHM  JOTOBOPOB ~ C  MNPEANPUATHAMHU  CepBHCA  (TOCTHHHYHBIMU
HPEIIPUATHAMH, NPEANPUATHAMU OOUIECTBEHHOTO NUTAHUSA, OPraHU3ALUAMHU
cepsl TOproeiy, cajloHaMH KpacoTsl, PeKnaMHbIMH areHTcTBamMu) CaparoBCKoi
OGNIACTH U [0 MECTY JKUTETbCTBA CTYyAEHTA B COCEITHUX PErHOHaX.

3. Kparkas xapakrepuctuka (OHIOB OLEHOMHBIX CpeacTB /s
NPOMEKYTOHHOMH ATTECTALMH H rOCYIapCTBEHHOI HTOTOBOI aTrecTalHu

OOIl BKkmouaeT (OHA ONEHOYHBIX CPECTB, MO3BOJISIOUIMX  OLEHUTh
CICICHb OBNAJCHUS CTYASHTAMH IPAKTHYECKHMH 3HAHUSAMHM H  yMEHHSMH,
BKIIIOYAIOLIMH KapTy KOMITETEHI[HH, IOKa3aTeld OIeHUBAHMUS TJIAHUPYEMBIX
Pe3yneTaToB  OOydeHHs, OLEHOYHBIE CpeJCcTBa TeKYIIEro KOHTpONIA H
NPOMEYTOUHOH aTTecTaluu (3a4era W 9K3aMeHa). Pasies OlEeHOIHBIX CPEICTB
COAEPXKHT HE TOIBKO ONMCAHHE BUAOB, (HOPM, METOLOB OLEHUBAHHSA, A TAKKE
METOAMYECKHE pPEKOMEHJIALUMHK TI0 MOArOTOBKE K MPAKTHYECKUM. 3aHSATHSM,
O(OPMIIEHHIO TUCHMEHHBIX PAabOT, MOATOTOBKE K MPOMEXYTOYHOHN arTecTaiuu. B
o0pasoBaresibHON NPOrpamMme MPUCYTCTBYIOT CpeAcTBa Jyis OLEHMBAHHS BCeX
pesynsratoB oO0ydeHust. MOHIBI OLEHOYHBIX CPEICTB BKJIKOUAIOT KOHTPOJBHEIE
BONIPOCHI ¥ THIIOBBIC 3aN1aHUs /ISl [IPAKTUYECKUX 3aHSATHH, 3a4€TOB H IK3aMEHOB;
YOpPaBICHYECKUE KEHCBI; TECThI; NPHUMEPHYIO TEeMaTHKy 5cce, pedeparoB u
KypcoBbIX pabotr. KoukpeTHble (OPMBI M MpOLELYpSI TEKYIIEro KOHTPOJIS
YCTIEBAEMOCTH W NPOMEXYTOYHOH aTTecTauun oOyyYalomuXcs [0 Kakoii
JMCUAIUIMHE  pa3paboTaHbl M 3aKpemyieHbl B pabouuX Iporpammax y4eOHBIX
JUCLIMIUTMH ¥ (DOHAAX ONEHOYHBIX CPeACTB M JOBOASTCSA JI0. CBEIACHUS
oByHaroLmXcs. IIpencraBnenHble CpencTBa MO3BOJNSIOT aIEKBATHO OLEHUTD
pesynbi’raTLI oOyuenust U pesysnsrarel ocBoeruss OOIL Templ KypCOBBIX paboT u
BKP | sBnsiioTcs  nmpakTMKOOPMEHTHPOBAHHBIMH W COOTBETCTBYIOT  OOILINM
TPeOOBaHUAM IIOArOTOBKH BbImycKHuKa 1o OO,

4. OGuee 3aKkTI04eHue

- O6pazosarensnas mporpamma «BusHec-npouecchl Ha NPEANPUATHAX
cepamfza» Mo  HampaBieHHio noArotoBku 43.03.01 «Cepsuc»  NOTHOCTBIO
COOTBETCTBYET COBPEMEHHOMY YPOBHIO Pa3BHTHSI HAyKH, TEXHUKH, DKOHOMHKH M
cepel cepBuca. [lpencrapnennas QKRayMa  COOTBETCTBYET  OCHOBHBIM
TpedoBarmsim PI'OC BO 43.03.01 «@epHircHs {SOHATIDABIICHA HA JIOCTMIKEHHE
pesym{'ram}a' 00pa3oBaTeIbHOIO CTAH/IA]
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