Peuensus

Ha OCHOBHYIO 00pa3oBaTeibHYI0 IPOrpaMmy BbICILIErO 00pa30BaHMs
10 HanpasjieHuro noaroroBku 43.03.01 «Cepsuc»
ITpodune OOIT «busHec-mporecehl Ha MPEANPUATHIX CEPBUCA»
Dopma obyueHust — 3a04Has

OOIT paspaborana B coorBercTBUM ¢ TpeboBanusmMu PI'OC BO mno
HarpasjieHuto moarotoBku 43.03.01 «Cepsuc»

3. O6wmas xapaxrepucruka QOII

CrpykrypHeiM snmemenTamu npefctasieHHoil OOIT sBisOTCS: TUTY/IBHBIN
JTMCT, o0IMe TONOXKEHUS] [0 [porpaMme, XapaKTepPUCTHKA HarpaBlIeHUs
O/IFOTOBKH, XapaKTepUCTHKA MPo(eCcCHOHATBHON AeSTeTBHOCTH BBINYCKHUKA, I71€
yKasplBaeTcs 00nacTb, OOBEKTHI, 3aJa4d M TUIBl 3a7ay [PodeCCHOHAIBHOM
JEATeNIbHOCTH, IMepevyeHb IPo(pecCHOHANbHBIX CTaHJApTOB, TpeOoBaHHA K
pesyasraram ocBoeHuss OOII, TtpeboBanusi k crpyktype OOII, TpeGoBanus K
YCJIOBUSIM peanu3aiyM (KaJpoBbIM YCIOBHAM pealu3allid M K MaTepHalIbHO-
TEXHHYECKOMY M Y4eOHO-MeToMuecKoMy o00ecrevyeHuio), OleHKa KauyecTBa
OCBOEHHMA 00pa3oBaTelbHONH NpOrpaMMbl, a Takke JApYrHe HOPMATHBHO-
METOAHYECKHE JOKYMEHTBI U MaTepHalibl, 00eCrevynBarolre KayeCTBO MOAr0TOBKH
00yHAFOIIHXCS.

OO6pasoBarenbHas mporpamma  SIBISIETCS  NMPAKTHKOOPHEHTUPOBAHHOM,
npecTaBieHa paboYuMHU MporpaMMaMi 110 JTUCUUILIMHAM 0053aTe/IbHOM 4acTH U
4acTH, (OpPMHUPYEeMOH ydYacTHHKaMH OOpa30BATE/ILHLIX OTHOIIEHHUH, pabourmu
MporpaMMaMy NpakTHK ¥ (POHAAMH OLIEHOYHBIX CPEICTB TEKYIIEero KOHTPOJS W
MPOMEXYTOYHON aTTeCTALMK KaX/10H TUCIMIINHBL.

Yy4eOHb1ii nnan oOpa3oBarenbHON MPOrpaMMbl paccunTad Ha 240 3aueTHBIX
equHul. Jlucuumiumael 6a30Boi yacTH cocTaBnsitoT 45%, BapHATHBHOM 4YacTH —
51% obmeii Tpynoemxoct OOIL. [ons NEKUMOHHBIX 3aHSATHM OT AyIMTOPHBIX
cocrasisier 41,25%, ocraBmasicst 4acTh NPUXOAUTCS HA MPAKTUYECKHE 3AHATHS U
camocrositenbHyto  pabory. Cozmepikanue  oOpa3oBaTeNbHOM  MPOrpPamMMbl
coorsercTByeT ®I'OC. JIMCUMIUIHHEI IO BBIOOPY CTYIEHTA B CyMME COCTABIISIOT
33% ot BapHaTUBHOM YacTH O0yUYECHHUS.

[lpuknanuas obpasoBaTenbHasi NporpaMma HarpaBlieHa Ha TOATOTOBKY
CIIELMAIMCTOB, CIOCOOHBIX M TOTOBBIX K PelleHHIO MPaKTHYeCKHX 3a/a4 B cdhepe
CEPBHCA, YTO MOJHOCTHIO COOTBETCTBYET NOTPEOHOCTAM COBPEMEHHON dKOHOMHKH
Poccun B nenom, Caparosckoit obnactu u ITPO B wactHocTh. [lenaroruueckas
KOHLENLHKsl OakalaBpCKOH MporpamMMbl B MOJIHOM Mepe oOecneyrBaeT KayecTBO
MOJITOTOBKM KaJpoB B c()epe cepBHCa B PHIHOYHBIX YCJIOBHSX W HarpaBjieHa Ha
pa3sBUTHE KOHKYPEHTOCIMOCOOHON, KpeaTUBHO MBICIHALIEH JTHYHOCTH, MMOBBIILICHHE
3()GEKTHBHOCTH IeATEeNEHOCTH PErHOHANBHOW CHCTEMBI  MPO(eCcCHOHANTLHOMN
MOATOTOBKH KaJpOB sl CEPBUCHBIX MPEATPUSITHIA.

Hacepiennelif yueOHbIN nnaH, couyeTaHue COLMANbHBIX M YIIPaBIEHYECKUX
OUCLHUIUIMH, HaJH4de AUCHMUIUIMH TyMaHWUTapHOTO Tpoduisi, BO3MOKHOCTH



OCBOCHHMs HHOCTPAHHBIX A3BIKOB, OONBILIOH NpPOLEHT AWCLUMIUIAH 1O BHIOOPY,
TNpUBJICYCHHE K IIPENIONIABAHHIO CIELHAINCTOB-paboToaTeNell OTIMYaeT AaHHYIO
00pa3oBaTesIbHYIO [IPOrpaMmy.

Bcee npodeccuoHanbHbIe KOMII€TEHIHH, PeKOMEeH1yeMble
MPO(eCcCHOHATLHBIMI CTaHAAPTAME U COTIACOBAHHBIE C PAGOTONATENSIMH peruosa,
Y4TEHbl NpU pa3paboTke NPUKIAAHOH 00pa30BATENLHON MPOrpaMMBbl MO H.IL
43.03.01 «Cepsuc».

IIpoeccnonans: cdepsr cepsrca Boipasuim NIyGOKyI0 3aMHTEPECOBAHHOCTh
B TNOArOTOBKE  BBIMYCKHHMKA,  oOmajaromero  BOCTpeOOBAaHHBIMH  Ha
NpO(eccCHOHAIBHOM IMONPHINE KOMIETEHIUAMI. BBuny storo Obu1  BeIGpaH
KOHCY/BTALMOHHBIH  OpMAT O6CY)KIZEHHSI BKIIOUEHHS B o0pa3oBarenbHyI0
IpOrpamMMy COOTBETCTBYIOIIUX BH/IOB JEATENLHOCTH M IPO(ECCHOHATBHBIX
KOMMIETEHIIMH MeXKTy paboTonaTensMi 1 pa3paboTyuKaMu MPOrpaMM.

4. Onucanne u ouenka crpykrypsi OOII

Yuebupii mnan OOIIl mpencraBneH 06S3aTenbHON YACTBIO M YACTBIO,
(popmupyemoli yyacTHHKamMu 06pa3oBaTeNbHBIX OTHOLIEHMIL. Cpenu aucuMILINH,
HalpaBIeHHbIX HA NPHOOPETEHHE CTYAEHTAMU MPAKTUYECKUX HABBIKOB, MOKHO
Ha3BaTh TaKkHe JUCLUILINHBL, Kak «[IpaBoBoe peryimpoBanme cepBucHBIX OHU3HEC-
npoueccoBy, « MeHe[KMEHT B cepBrce», «MapkeTHHT B cepBrce», «OpraHusaris
1 TIaHUPOBAHUE JIATEIbHOCTH MIPEANPUATHH cepBUCcay, « YIIpaBieHHe KaueCTBOM
CEPBUCHBIX YCIyr», «YNpaBleHHe DPUCKaMH CEPBHCHBIX OHU3HEC-TIPOLECCOBY.
BapuaruBHas 4acTh mpeacraBieHa  00S3aTeNbHBIMH  JAWUCHMIUIMHAMH U
AMCHUTUIMHAMHU 110 BbIOOpY. K 00s3aTenbHbIM AUCHUIIIMEAM OTHOCSTCS: « TexHuka
U TEXHOJIOTMM B CEPBUCHOW JEATENbHOCTHY», «OpraHusaiis HU TEXHOJOTHS
TOProOBBIX IIPOLECCOBY, «YnpasneHue dbuHancamu 4 OyxyueT»,
«JlokymeHTaunoHHOe obecredenne B cepBuce», «OCHOBBI CTPaXOBaHHS,
«Texnonornu pexnamHoi jaesrensHOCTH», «CepBUC B TOProBie», «YmpasieHue
MepCcoHaioM Ha NPEeANpUITHAX cepsucay, «JlormecTuka Ha npeanpUATHAX
CepBHCa», «OJKOHOMHYECKHH aHalU3 CepBUCHOM JesTenbHOCTH», «CTpareruu
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX MpeanpusiTiiy. K qucuumniuaam no Beibopy
OTHOCATCA:  «OpraHusauusi — CEepBUCHOTO  OOCIYKMBaHMSI B TOPrOBO-
pasBi€KaTe/lbHbIX  LeHTpax» / «SMM-mapkeTuHr B cdepe  ycayr»,
«Mepyannaisusr» / «JlangmadTaelii qusaiin», «KypoprHeri cepsucy / «CeTteBoii
Oouznec», «Texnonorus u OpraHu3alus FOCTUHUYHBIX yciayr» / «Texnomorus u
OpraHM3aIMs PECTOPAHHBIX YCIIyI».

Conepixanne paGounx NporpamMm IHCLMIUIHH MOTHOCTBIO COOTBETCTBYET
KOMIT€TEHTHOCTHOW MOJIENIU BBIITYCKHUKA, BKIIOUAET Te 00IenpodeccHoHalbHbIE
W MPO(eCcCHOHAIbHBIE KOMIETEHLIMH, BlIa/IleHue KOTOPHLIMU eMy HeoOXOAUMO s
pelieHus MpopecCHOHAbHBIX 3344 B TPaKTUUYECKoi cdepe. Paboune nporpaMmel
cogepkar  TpeGoBaHMsA K  y4eOHO-METOAMYECKOMY, WH(MOPMALMOHHOMY W
MaTepHalbHO-TEXHUICCKOMY  OOecrnedeHH0  AMCUMIUIMH. B mporpammax
paspaborana cucTeMa KOHTPOIs COPMHPOBAHHOCTH KOMIETEHLMH U OBJIAJCHMUS
3HAHUSAMM W YMEHMSIMH [0  KaKZAOMYy pasiely nporpammbl. Yerko
chOpMYIUPOBAHHBIE LENH W CTPYKTYpa NPOrpaMM HaxO4sTCsi B JIOTHYECKOM
COOTBETCTBHH.




OOIl mnpeanojiaraeT Hajauyue Y4eOHBIX MNPAKTHK (03HAKOMHUTENILHOH |
JCCIIeOBATeNbCKOM), @ TakikKe IIPOW3BOACTBEHHBIX  IPAKTHK (TIpoeKTHO-
TeXHOJIOTHUYECKON, CEPBUCHOM, MpeIMIIOMHOM 1 ® npeaaUIUIOMHOM 2).
[IpakTHKK TO3BOJSIOT BBIMYCKHHKY NMPUMEHHTH MOTY4EHHBIC 3HAHHA, yMCHHA H
HABBIKH, TONYYeHHbIE B pamKax o0pasoBareibHOH MPOrpaMMBbl B MPaKTHIECKOU
JIeSTENLHOCTH CEepPBUCHBIX OpraHus3alui. Bce NpakTHKM OCYLIECTBIAIOTCS Ha
OCHOBAHMM  JOTOBOPOB ¢  MpEANpUATHAMH  CepBHCA (rOCTHHHUYHBIMH
NpeANPUATHSAMH, NPEANPHATHAMH OOLIECTBEHHOTO [HTAHHS, OPraHU3aLIIMH
cepsl TOPrOBIHM, CallOHAMHU KPacoTHI, PEK/IAMHBIMH arenTcTBamu) CapaToBCKOH
061aCTH U 11O MECTY JKUTEIbCTBA CTYACHTA B COCETHUX PerHoHaXx.

3. Kparkas xapakrepucTuka ()OHI0B ONEHOYHBIX CPEACTB IS
NPOMEsKYTOUHOM aTTeCTALHH H rocyapcTBeHHOI HTOrOBOH aTTeCTAUHH

OOIl BxmouaeT (GOHI OLEHOUHBIX CPEICTB, MO3BOJIAIOUMX OLEHHTH
CTENeHb OBJIQJICHHS CTYAEHTaMH TNPAKTMYECKHMH 3HAHMAMH M yMECHUAMH,
BKJIOYAIOLIMI KapTy KOMIIETCHIWH, ToKa3aTeld OICHUBAHWS IJIAHUPYCMBIX
pe3ynbTaToB  OOyueHHs, OLEHOYHbIC ~CPEJCTBA  TEKYMIETO KOHTpONS |
POMEIKYTOUHOM aTTecTalu (3auera W dk3ameHa). Pasiesn OUCHOUHBIX CPEACTB
COLEP)KMT HE TOJBKO OIHMCAHME BMAOB, (GOpM, METONOB OLECHMBAHMA, a TAIOKC
MeTOYEeCKHEe PEKOMEHJALUK [0 TOJATOTOBKE K MPaKTHIECKUM 3aHATHAM,
o(hOPMIIEHHIO MIHCHMEHHBIX PaboT, MOATOTOBKE K MPOMEKYTOYHOM arTecrauuu. B
o6pa3oBarenbHON MporpaMme MPHUCYTCTBYIOT CPEACTBA IS OLCHHBAHHA BCeX
pesynsratoB oOydeHus. (OHJbI OLEHOYHBIX CPEACTB BKIOHAIOT KOHTPOJIbHBIE
BONPOCHI ¥ THTIOBBIE 3a/l@HUs IS MPAKTHICCKHUX 3aHSATHI, 3a4€TOB M HK3aMEHOB;
yIpapjieHYecKHe KeHChI; TeCTbl; MPUMEPHYIO TEMaTHKy 5CCe, pedeparoB H
KypcoBbix pabor. KonkperHbie Qopmbl M TPOLEAYPBI TEKYIIETO KOHTPOJIsi
YCIIEBAEMOCTH M IPOMEXKYTOUHOH arTecTauuu obyuarommxesi 10 KaKIoH
JUCHMIUIMEE pa3paboTaHbl M 3aKkpemyieHsl B paboumMX TporpamMmax y4eOHBIX
JMCHMIUIMH W (OHJAaX ONEHOYHBIX CPEACTB M JIOBOAATCA JIO0  CBEACHHA
obyuatomuxcs. [lpejcTaBieHHble CpeACTBA TO3BOIAIOT a/ICKBATHO OUCHUTL
pe3ysisTaThl OOYUEHHs M Pe3y/bTaThl OCBOCHMUS OOI1. Tembl KypcoBbIX paboT u
BKP  sBISIOTCS IPAKTHKOOPUEHTHMPOBAHHBIMH M COOTBETCTBYIOT ob1mm
TpeboBaHMAM MOATOTOBKH BBIMTYCKHIKA IO OOIL

- 4, O0miee 3aKJII0UeHHE

O6paszoBarenbHas nporpamma «busHec-mpoueccsl Ha - NPEANPHATHAX
cepBHCa» M0 HAIPABICHUIO TIOANOTOBKH 43.03.01 «CepBuc» MOJHOCTHIO
COOTBETCTBYET COBPEMEHHOMY YPOBHIO PA3BHTHS HAyKH, TEXHHKH, IKOHOMHKH H
chepsi cepsuca. IlpeicTaBieHHas —MpOrpaMMa  COOTBETCTBYET — OCHOBHBIM
tpebosannsiv PI'OC BO 43.03.01 «CepBuc» ¥ HampaBlieHa Ha JOCTHXKCHHC
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