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IHosicuuTeNLHAA 3aNIUCKA

BerynurensHoe ucnpiTaHue «MEKTUCITUIUTMHAPHBIN SK3aMEH 110 TUCIUTUTHHAM
HampaBiieHUs «Typu3M» HampaBJICHO Ha BBIIBICHHE CTENCHH T'OTOBHOCTH
aOUTYpHEHTOB K OCBOCHHUIO MAaruCTEPCKON MporpaMMbl « MeXIyHApOIHBIN TYpH3M»»
HarpaByieHus: moaroToBku 43.04.02 «Typusm». B xo/1€ BCTyNUTEILHOTO HUCIIBITAHUS
OIICHUBAIOTCS OOOOIICHHBIC 3HAHWS W YMEHUS TI0 JTUCIUIUIMHAM YKa3aHHOTO
HaIPaBJICHUS; BBISIBISIETCS CTETICHh CHOPMHPOBAHHOCTH KOMIICTCHITHM, 3HAYMMBIX
JUTS YCTICTITHOTO OCBOCHUS COOTBETCTBYIOIIEH MaruCTEPCKON MPOTPaMMEI.

BcerynurensHoe HCIIBITAaHUE MIPOBOIUTCS B dbopme YCTHOTO
MEXIUCITUTUTMHAPHOTO SK3aMeHa 10 TUCIUTITNHAM HampaBiaeHus « Typuzmy.

Conep:kanue mporpaMmMbl

1. CoBpeMeHHBIN PHIHOK YCJIYT H MECTO B HeM c(epbl TypuzMa
Cdepa yciyr B coBpemMeHHOM ob6miectBe. [IOHATUS «IOCTHHIYCTPUAIBHOE,
«UH(pOpPMALIMOHHOE» O0LIECTBO U MECTO B HEM cepsl yciyr. CepBUCHAs 3KOHOMHKA
Kak aTpulyT TNOCTUHAYCTpUaJbHOro oOuiecTBa. KIMEHTOOPUEHTHUPOBAHHBIN
XapakTep HOBOH 3KOHOMHKHU. CeKTOpbl SKOHOMUKH. PopMUpOBaHKE U OCOOEHHOCTH
phIHKa yciyr. DakTopsl, ONpenesiomue pa3BuTHe pbiHka yciyr. Knaccudukanms
yciyr. Buabl ycliyr U MX OCHOBHBIE I'pYIIbl. PekpealmoHHBIE YCIYTM — YCIYTd
Typu3Ma U OTAbIxa. Typu3M U €ro 3HaueHue sl pa3Butus oduiectBa. ColuanbHO-
SKOHOMHUYECKOE 3HayeHue Typusma. OcCHOBHbIE (YHKIMU Typusma. Typusm u
MOBBIIICHHE YPOBHS >KM3HU HaceseHusa. KoHuenuuss OJarococTOsIHUSL W MOJUTHKA
pa3BuTHs Typu3zMa. TypusM U couumanabHbie TpoOsaembl oOiecTBa. Biausaue typuszma
Ha 03]10poBJeHHE oOmecTBa. Typu3M Kak KyJIbTypoJoruueckoe siBjieHue. Typusm u

npouecchl rmodanu3anuu. HalnonanpHas 5KOHOMHKA, MHBECTULIUU U TYPU3M

2. Typusm kak BuJ 1eSIT€JIbHOCTH

Kareropun «rypusm» u «iyremectsue». Typusm U ero Buabl. BHyTpeHHUN U
BHEIIHUI Typu3M. HanuoHanbHBIA Typu3sM. MexayHapoaHbiii Typu3M. OCHOBHBIE
BHUJIbI TypHu3Ma 110 POCCHIICKOMY 3aKOHOJATENbCTBY. B3auMOCBA3b pa3jIMUHBIX BUJIOB
Typusma. Typuctckuii OusHec. XapaKTepHble YEpThl TYpPUCTCKOrOo Ou3Heca.
OcHoBHBIE (DaKTOPHI, BIUSIONIME HA Pa3BUTHE TYPUCTCKOrO OM3HEca. 3aHSATOCThH B
Typuctckoil cdepe. KoiMuecTBeHHbIE W KAaueCTBEHHbIE IMapaMeTpbl 3aHSATOCTH.
3aHATOCTh M PA3BUTHUE TYPUCTCKUX PETHOHOB. TypHCTCKMH TPOAYKT M €r0
NOTpEeOUTENbCKHE CBOMCTBA. 3aTpaThl HA MPOU3BOJCTBO TYPIPOAYKTA. XapaKTEepHbIC
YEepThl TYPUCTCKOTO pbIHKA. (OCHOBHBIE KOMIIOHEHThI TYPHUCTCKOTO PBIHKA.
[Toka3zarenmu cnopoca Ha TYpUCTCKHM TpoAykKT. IlpemnoxkeHue Typnpoaykra.
[ToBenenue Typuctckoit GpupMbl Ha peiHKE. OpraHu3aIus TYPUCTCKUX MyTEIIeCTBHM.
Coznanue npuBIEKAaTeILHOTO TypIipoaykTa. Typuctckue pecypebl. Knaccudukarms
TYpPUCTCKHX pecypcoB. Okpyxkaromiasi cpefa u Typu3M. HalloHallbHbIe TapKyd U UX
WCHOJIb30BaHUE B TYPUCTCKOM JeATENbHOCTH. TypucTckui peruoH. I[lpusHaku



TYPUCTCKOTO peruoHa. DakTophl, BIMSIONIUE HA Pa3BUTHUE TYPHUCTCKOrO PErHOHa.
Ce30HHOCTE.

3. UnaycTpusi TypusMa

Pone wHAycTpuM Typu3Ma B Pa3BUTHHM HAlMOHAJIBHOW 3KOHOMHUKH. OCHOBHBIE
KOMIIOHEHTbl COBPEMEHHOW HWHIYCTPUM TypHUCTCKOoro OusHeca. Crneuuduxa u
OCOOCHHOCTH HHAYCTPUM Typu3Ma, (PakToOpbl pocTa. DKOHOMHUYECKOE 3HAUCHHE
pa3BUTHSL MHAYCTPUHM TypUCTCKOro OmsHeca. [Ipeampusitusi opraHuzaiuu TypusMa.
Typonieparops! u TypareHtsl. [Ipenanpusarus tpancnopra. KayecTBo TpaHCHIOPTHOTO
oOciyxuBaHus. Bo3aymHbeli 1 BoHbIN TpaHcnopT. KpyusHblii OM3HEC HA MUPOBOM
U POCCHIICKOM TYPHCTCKOM pbIHKE. JKene3HonopoxHblid TpaHcnopT. OpraHu3anus
KEJIE3HOJOPOKHBIX IyTemecTBU. OCOOEHHOCTH >KEJIE3HOAOPOXKHBIX IEPEBO3OK.
ABTOMOOMIBHBIE W aBTOOYCHBIM  TpaHcmopT. OpraHuzanus  TYPHUCTCKHX
NYTEIIECTBUM HAa BHYTPEHHUX M MEXIyHapOoAHbIX Mapmpyrax. KomruiekcHoe
UCIIOJIb30BAHUE DPA3JIMYHBIX BUIOB TPAHCIOPTA MPU OpPraHU3alUU ITyTELIECTBUS.
[Ipeanpusatus pasmemieHuss TypucToB. COBpEeMEHHAass TOCTUHWYHAS WHIYCTPHSL.
I'octuanynele nenu. MexayHapoaHble TOCTMHUYHBIE accouuanuu. ' ocTMHUYHAas
yciyra: xapakrep U ocoOeHHocTH. [lpeanpustus nmuTaHus B UHAYCTPUU TypU3MA.
QOyHKIMU NpeanpusaTi nuraHus. PectopaH ¥ ero pelHOK. THIIBI pecTOPaHHOIO
oOciyxuBanus. llepconan pecropana. OpraHu3alMOHHas CTPYKTypa pPECTOpaHa.
[Ipeanpustuss gocyra u paspiedeHuid. Cnenuduka 3penuIIHON JIeATEIbHOCTH.
3penIIHbIE TPEANPUATHA U UX POJIb B PA3BUTUH TYypU3MA.

4. T'eorpadus Typuzma

3HaueHue U poiib pu3nkKo-reorpaduueckux (HaxkTopos u pecypcos. I[Ipuponnsie
pEeKpealMoHHbIe PECypchl. DKOHOMHUKO-Teorpaduueckue (HakTOpbl M PECYpPCHI.
VYpoBeHb pa3BUTUS TYpPUCTCKOM HHQPPACTPYKTYyphl. DTHHUUYECKHE (HAKTOPHI U
pecypcol.  KynbTypHo-uctopuueckue (aktopel U  pecypcebl.  Typucrcko-
peKpealMoHHOEe palOHMpOBaHME Kak oOcoOblii pas3gen reorpadguu TypusMma.
[TpuHIMIIEI TYPUCTCKO-PEKPEALTOHHOTO palilOHUPOBAHUS. 3HayeHue
paiioHooOpasyronmx  (HakTtopoB B (GOPMUPOBAHUMU TYPUCTCKUX PpPalOHOB.
['eorpadust nenoBbix moe3nok. Ilamomumueckuit Typusm. Ikorypusm. JledeOHo-
037I0pOBUTENBHBIA-TYpU3M.  KypopT: nmoHaTHe U mnpusHaku. TpeOoBaHus,
NpeAbsSBIsIEMble K  COBPEMEHHBIM  KypopTaMm. Kiaccupukamuss  KypOpTOB.
VYupexxnenus: J1ieueOHO-03JOPOBUTEIBLHOIO OT/AbIXa Ha KypopTax. CaHaTOpuu M UX
npoduin. [Tancuonarsl. CeTh yupexaeHuid otabixa. Typusm U pekpearus: oduiee u
pa3nuyus.

5. MapkeTHHIroBas J1esiTeJIbHOCTh B cepe Typuzma
CymHoCTh U 1N TYPUCTCKOTO MapkeTuHTra. OCHOBHBIC (DYHKIIMM MapKETHUHTA.
Bunpt Mapkerunra. XapakTepUCTHKa TMOTPEOUTETHCKOTO TIOBEACHHS TYpPHUCTA.
Muccus, BUACHHE U YHUKAJIbHOE TYPHCTCKOE MpemiokeHune. Pa3paboTka HOBBIX
TYPUCTCKUX TOBapoB U ycayr. Ctaauu pa3paboTKu TypnpoaykTa. KU3HEHHBIN UK
Typrnpoaykra. [I[poaBukeHre TypucTCKUX TOBapoB U ycayr. OnpenesneHne CTpaTeruu
MpoJBIKeHUsT Ha pblHKe. (OCOOCHHOCTHM TMPOABWKEHUS  TYPHPOIyKTa Ha



MEKIYHApOIHBIX PhIHKax. ToBapHas Mapka B Typusme. Mapounslii 3Hak. KauecTtBo
Mapo4yHoro TtoBapa. Typuctckuii Openn. CnocoObl ouenku Openpa. ITupammna
LIEHHOCTEH TYpUCTCKOTO OpeHaa. MapKeTMHroBO€ HCCIEAOBAHUE B TYpHU3ME.
UccnenoBanne  morpedurtenet  Typyciayr.  MccienoBaHue — KOHKYpPEHTOB.
HccnenoBanue 11eH Ha TyprnpoayKT. CucTeMbl CTUMYJIUPOBaHUS cObITa. BHyTpeHHMI
MapKETUHI TYPUCTCKOM KOMIAaHUM. MAapKETHHIOBBIM MOAXOJ K YIPaBICHUIO
kagpamu. Cucremsl mnoompeHus. TepputopuanbHbelii MapkeTuHr. Crparerun
MAapKETUHIa TYPUCTCKUX  TeppuTOopud. MMHIK  TYpUCTCKOW  TEPPUTOPHUH.
MapkeTuHroBass  NpUBJIEKATEIBHOCTb.  MAapKeTUHI  pa3BUTHS  TYPUCTCKOM

UHQPPACTPYKTYPHI.

6. MeHeqKMEHT B Typu3Me

Crnenudpuka Typu3smMa Kak oOOBEKTa ympaBieHUs. MeToasl ymnpaBieHUs
TYpUCTCKUM npennpustueM. [IpuHuunsl 3QQPeKTUBHOTO MEHEIKMEHTa Typu3Ma.
Crpareruueckasi pojb yNpaBiCHHUs YEIOBEYECKUMH pecypcaMu B chepe Typusma.
BoznelictBue BHEMHUX (aKkTOpPOB Ha YHOPABICHUE IEPCOHAJIOM B TYypHU3ME.
CoBpemeHnHble crnocoObl  opraHuzauuu Tpynaa. llpusnedenue 3¢ddexTuBHOrO
nepcoHasnia. Ilogbop u mNOArOoTOBKAa mEpcoHana. YMpaBiIeHUE IEPCOHAJIOM Ha
OpeanpUITUIX HMHIYCTpUU Typusma. Pa3Butue mnepcoHana u mnpodeccHOHaIbHOE
oOyuenue. OpranuzanuoHHoe noseneHue. JInunocts u noseaeHue. [lpupoaa u TUIbI
NpOPECCUOHANIBHBIX ~ KOHQIUKTOB. JIeATEeNbHOCTh TYpPHUCTCKUX  MEHEIKEPOB.
MactepcTBO TYpUCTCKOTO MEHeIKMeEHTa. [IpuHatne pemeHuil. Tumel pemieHui.
Mopnenu npuHATHS peElIeHUH. BiMsHuME JIUYHOCTH TypMEHEIKEpa Ha IPUHATHE
penieHunil. YnpapieHue Kpu3nucamMu U HEOXKUAAaHHBIMH COOBITUSMM.

/. CoBpeMeHHbIEe TeXHOJOTHHM B TYPUCTCKOI 0Tpac/u

TexHrka W TEXHOJOTMM B TYPUCTCKOM Ou3Hece. TeXHHUYECKoe OCHaIeHUE
coBpeMeHHoro oduca Typuctckoi ¢upmbl. OcHOBHBIE TpeOoBaHUS K oducy
Typuctckoil pupmel. MHbOpMaImoHHO-CcIIpaBouHOE obecrieuenue oduica TypHUupMsI.
MarepuanbHO-TeXHUYECKass 0a3a TOCTHHUYHBIX TMPEINPUATAR U TYPUCTCKUX
KOMIUIeKCOB. CaHMTapHO-TEXHUYECKUE CUCTEMbI. TeXHOJOrnyeckoe o0opyloBaHUE
roctunuil. MHPOpMallMOHHBIE TEXHOJIOTMM B TYypUCTCKOW oTpaciu. CTpykTypa
UH(GOPMAITMOHHBIX TEXHOJOTUH. OCHOBHBIE TEHJICHIIUN PA3BUTHUS HHPOPMAIIMOHHBIX
TEXHOJIOTUA Ha pBIHKE COLMAIbHO-KYJBTYpPHOIO cepBUca M TypuszMa. Cpencrsa
KOMMYHUKalMu u CBsi3u. CHUCTeMBbl aBTOMATH3allMM JEJIOBBIX TPOILIECCOB B
TypucTckoMm OusHece. MHTepHeT-TexHonorun B Typusme. [locTaBIIMKM HMHTEpHET-
yciyr. Pazmemenne uHdopmanmu B uHTepHeTe. Knaccudukanms u cnernuduxa
TYPUCTCKUX UHTEPHET-TIOPTAJIOB.
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