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IosicHUTENLHAA 3aNNCKA

BerynurensHOE UCTIBITAHNE HATIPABIICHO HA BHISIBJICHHE CTETICHH TOTOBHOCTH
aOUTYypHUEHTOB K OCBOSHHUIO MaruCTEPCKOM MporpaMMbl « MEHEKMEHT KadecTBa B
WH)XKCHEPHOW W 00pa30BaTENbHOW JEATCIBHOCTH» HAIPaBICHUS MOITOTOBKH
27.04.02 «YmpaBieHue KauecTBOM», peanu3dyemMoil Ha (akyJIbTeTe HAHO- U
OMOMEIMIIMHCKHUX TEXHOJIOTUNA. B X0/1e BCTYNUTENHHOTO UCIIBITAHUS OIICHUBAIOTCS
000OIIICHHbIE 3HAHWS W YMEHUS 10 NHWCIHMIUIMHAM YKa3aHHOTO HAaIpaBJICHHUS,
BBISIBIIICTCS ~ CTENEHb CHOPMHPOBAHHOCTH  KOMIETCHITMH, 3HAYMMBIX IS
YCTEITHOTO OCBOEHHUS COOTBETCTBYIOIINX MaruCTEPCKUX TPOTPAMM.

BcrynutensHOoe = mWcmbiTaHWe — TpoBOAUTCS B (OpME  YCTHOTO
MEXIUCITUTUTMHAPHOTO JK3aMeHa 10 JHUCIHIUIMHAM HaIpaBieHUS «YTIpaBIICHHUE
KaueCTBOMY.

Conep:kanue mporpaMmmbl
Pa3nea 1. Memponozusa, cmandapmusayua u cepmudukayus

1. Merposorusi: pojb METPOJIOTMM B IOBBIIIEHUM KAadyecTBA NPOAYKLUU;
TEOPETUYECKHE M HOPMATHUBHO-TIPABOBBIE OCHOBBI OOECIIEUEHUS! €IUHCTBA
U3MEPEHUN; KJaccupukanus 51 XapaKTEPUCTUKU U3MEPEHUM;
KJ1accu(UKanus U METPOJOTUYECKUE XAPAKTEPUCTUKU CPEJICTB U3MEPEHUM;
KJaccu(ukanus M cnocoObl MX HMCKIIOYEHUsS MOTPEUIHOCTEW W3MEPEHMI;
METPOJIOTUYECKOE OOECleYeHue, €ro OpraHu3allMOHHbIE, HAy4YHbIE U
METOJMYECKHE OCHOBBI, METPOJOTMYECKUN KOHTPOJIb M HaA30p, MOBEpKa
CPEIICTB M3MEPEHMi; OpraHu3alus Ipolecca U3MepeHuid u o0paboTka
pe3yibTaTOB M3MEpPEHUN (CTaguu HW3MEPUTEIBHOIO 3KCIEPUMEHTA M
OPUMEHSEMbIE  CIIOCOOBI  UCKJIIOYEHMSI  MOTPEIIHOCTEH,  aJrOPUTMbI
00paboTKH pe3yabTaTOB MHOTOKPATHBIX U3MEPEHMUI).

2. Cranpmaptu3anusi: poJib  CTaHJAPTHU3AlMM B  TMOBBIIIEHHMM  KauyecTBa
MPOAYKIMY; HOPMAaTUBHO-NPABOBBIE OCHOBBI CTAHAAPTHU3ALMU, YPOBHU
CTaHAApTU3AIlMW; TPUHIMIBI, BUIBI, METOABI MW  Hay4yHas 0aza
CTaHJapTU3allii; HOPMAaTUBHbIE JOKYMEHTOB U WX BHUJbI; CHUCTEMBI
CTaHIApTOB, HA3HAYEHHE, cocTaB U coaepxkanue crangaproB ['OCT P UCO
cepun 9000; opranuzanusi padboT mo craHmaptuzanuu B P®D, opransl u
CIY>KObI CTaHJApTU3allMK, WX 3aJa4d W HaMpaBJICHUS JEATCIbHOCTH;
KOHTPOJIb M HaJ30p 3a COOMIOJieHHeM TpeOOBaHMM TEXHUUYECKUX
perjiaMeHTOB 1 CTaHJIapTOB.

3. Ceprudukanus: posib cepTu(UKaIMKU B MOBBIIMICHUN KauyeCcTBa MPOAYKIIUUA U
3aluTe TMOTpeOuTenedi; HOPMATHUBHO-TIPABOBBIE OCHOBBI W TPHUHIIHITHI
cepTuUKauA;, CHUCTEMBI U CXeMbl CepTU(HKAIMK; OpTaHbl IO
cepruuKalud ¥  WCHOBITaTeIbHBIE Jla0oparopuu, #X (QYHKIUH U
aKKpEIUTAIMS;, PABWIIA U TIOPSIOK MPOBEACHUS CEPTH(PUKAIINKN; KOHTPOIb U
HAJ30p 3a COOJIOIEHUEM TTPaBUII CePTUDHUKAITUN.



Paznen 2. Meneoscmenm u mapkemune

Pa3BuTne MeHemKMeHTa B IIpOIIIOM M HacTosmeM. IIpupoma m cocras
¢GyHKIMI MeHemxMeHTa. DOpMbl OpPraHu3alliid CHUCTEMBbl MEHEIKMEHTA.
PerynupoBaHue 1 KOHTPOJIb B CUCTEME MEHEKMEHTA.

OpraHu3aliMOHHBIE OTHOIIECHHS B CHCTEME MeHekMeHTa. CTpyKTypbl
OpraHu3aInii, MOJIe]b CTPYKTYpPBI opranu3anuu mno I'. Munubepry.

[Iponecc crpaTernyeckoro mMeHemxMeHTa. CTpaTerHuecKue U TaKTUYECKUE
IUTaHBI B CHCTEME MEHEKMEHTa. MojenupoBaHue CUTyalllii 1 pa3paboTka
pELIEHUN.

Ponp MapkeTMHra B 3KOHOMHYECKOM pPa3BUTHH CTpaHbl. MapKeTUHI Ha
IIPaKTUKE, MAPKETHHI OBAsl «CMECHY.

ToBap B MapKETHHIOBOW JeATENbHOCTH. KOMIUIEKCHOE HCCIeOBaHUE
TOBAapHOTO PHIHKA; CETMEHTALUs PBIHKA.

dopmupoBaHUE TOBAPHOU MOJIUTUKHU U PIHOYHOM CTpaTeruu; GopMupOBaHuE
compoca M CTUMyJIupoBaHHe cObiTa. OpraHuzanusi  JAESITEIbHOCTU
MapKETUHTOBOW CITyXOBbI.

Paznen 3. Ocnoeévt obecneuenus kawecmea u eceoduiee ynpaeieHue
Kayecmeom

[TonsiTHe KadecTBa M TOAXOMIBI K €r0 00ECIIEUEHUI0: KaTeropus KadecTBa,
ABOJTIOITHUS €€ CYIITHOCTH, ONIPEACIICHUI M HAYIHBIX ITOX0I0B K 00CCTICUCHHTO
KauecTBa, AacMeKThl KadecTBa W  JKU3HEHHBIM IUKI  MPOAYKIIUH;
OTCUECTBEHHBIE TIOAXOABI K OOECMEYCHUI0 KadyecTBa MPOIYKIIUU, HX
HBOJIIOIUSL M B3aUMOCBSI3b; TMOIXOJbI MEXKIYHAPOIHON OpTraHMU3aAIlUU T10
CTaHjapTu3aluu W ux peanmm3auuss B cra"aaprax HMCO cepun 9000;
MPUHITUIIBL MEHEDKMEHTAa KayecTBa U WX peanu3anus B crangaprax MCO
9000, monenp cucteMbl MeHeKkMeHTa kadectBa 1o I'OCT P 1CO 9001:2008
U TpeOOBaHUS K HEM.

VYrpaBneHue opraHuzaiue B IEIAX JOCTHKEHHUS KadecTBa: TOJUTHKA B
00JIaCTH Ka4yecTBa U €€ B3aMMOCBS3b CO CTPATETUEH OpraHU3AIMH; ACTIEKThHI
NEATEILHOCTH PYKOBOJIUTENS U CTHUIM PYKOBOJICTBA; CTPYKTYypa YIpaBICHUS
OpraHu3aliel; MeCTO CIIy)KObI KayecTBa B CTPYKTYpPE OpPTraHU3alMA U €€
GyHKUIHU.

OOecnieueHre KadyecTBa Ha 3Tarmax XU3HCHHOTO IHKIJIA MPOIYKIMH: POJIb
MapKETUHTOBBIX HCCIICIOBAHUN B OOCCIICUCHWM KadecTBa IPOTYKIIHUH,
WCTOYHHUKH TIOJTyYCHHSI HH(POPMAIIMK U PE3YNIBTATHI; POJIb TPOCKTUPOBAHUS B
oOecrieuyeHn KadecTBa TMPOAYKIIMH, pPE3YJIbTaThl, AaCIEKThl W O3TaIlbl
MPOCKTUPOBAHUSI, YIPABJICHUE IMPOCKTUPOBAHWEM; pOJIb CHAOKEHUS B
oOecrieueHn KadecTBa TPOIYKIIMH, ACMEKThl CHAOKEHUS TMOIXOIbl K
B3aMMOOTHOIIICHUIO C TIOCTaBIIMKAMH, BBHIOOp W OIICHKA ITOCTAaBIIUKOB,
oOpaTHasi CBsI3b C TOCTABIIMKAMH; pPOJbh IPOU3BOACTBA B OOECIECYCHUU
KaueCTBa MPOAYKIIMH, BXOJHOU KOHTPOJIb TPHOOPETAEMOM MPOAYKITUH, BUIBI
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u (GopMBl BHYTPHUIPOU3BOJICTBEHHOTO KOHTPOJS, MpaBWia Mepexona K
pa3HBIM (opMaM KOHTPOJIS, YIIpaBJIeHHUE MTPOU3BOJICTBEHHBIMHU IIPOIIECCaMU,
OKOHYATEIbHBIN KOHTPOJIb U cllavya MPOAYKITHH.

OneHka M aHadW3 3aTpaT Ha KAdeCTBO: KAaTETOPHHM 3aTpaT Ha KayecTBO;
MOJIEJIM OIIEHKH 3aTpaT Ha KauyecTBO, 00JIaCTh UX MPUMEHEHHUS U COJIepIKaHUE;
Ha3HAUYCHUE U COJCP)KaHUE aHaIu3a 3aTpaT Ha KaueCcTBO.

MHOroacrneKTHOCTh MOHATHS BCeOOIero MeHemkMeHTa kadectBa (TQM):
cymHOCTh moHATHS TQM, cBsi3p TQM ¢ «kimaccuueckum» TOIXO0I0OM K
ynpasieHuio u ¢unocodueit crannapros MCO 9000; mpUHIMIIBI U MOJETH
TQM, s1eMeHTBI MOJIEIICH.

Hayunsie mkomnsl TQM: 0611as XxapakTepucTrKa KO U UX BKIIAJ] B pa3BUTHE
TQM); 0CHOBOIIOJIOKHUKH OTEUYECTBEHHON, aMEPUKAHCKOU M SITTOHCKOM TITKOJI
MEHEKMEHTA KauyeCTBa, X BKJIA] B TEOPHUIO U pakTUKy T QM.

Mopaenn TQM u camoolieHKa: TOHSATHE W HA3HAYCHUE CAaMOOIICHKH, MOJISITN
CaMOOIIEHKH; MpeMuu B obOyiactu kadectBa (3. [emmura, M. bommpumxka,
EBponerickas, Poccuiickast), UX HOMUHALIMU, KPUTEPUU U CTPYKTYpA.
HHTerpanus 3a1a4 o0ecreueHus KauyecTBa ¢ 3aa4aMy On3Heca U HHTepecaMu
oOIllecTBa: HMHTETPUPOBAHHBIC CHCTEMBl MEHEDKMEHTA OpTraHH3alliH
(monsiTHe, 6a30BBIC CTAHIAPTHI, MOXO0/BI K pa3pabOTKe U BHEIPEHUIO); CBS3b
cranaaptoB MCO 14000, OHSAS 18000, SA 8000 ¢ TQM u cranmapramu
NCO cepun 9000.

Paznen 4. Cpeocmea u memoowt ynyumwenusn kauecmea. Cmamucmuueckue
Memoobl 8 ynpaeieHuu Kauecmeom u ynpaesieHue npoyeccamu

[IpoBeneHne opraHu3alMOHHBIX M3MeHeHHMH B pamkax TQM. CpencrBa u
MeTo bl ipoekTupoBanus kauectBa. Merog FTA (Fault Tree Analysis, meTon
aHaJIM3a PUCKOB OTKa30B U HEPAOOTOCTIOCOOHBIX COCTOSIHUM).
Opranu3anoHHbIe HHCTPYMEHTBI coBepileHCcTBOBaHUsS TQM. beHuMapKuHr:
MOHSATHE, PUHLIUIIBL, BUBIL.

CpencTBa u METO/bI aHAJIM3a U ONTUMM3AIUK KadyecTBa. Metononorus @CA
(pyHKIIMOHATHHO-CTOMMOCTHBIN aHAJTN3).

MeTtoabsl HENPEPHIBHOTO YJIYUILICHHUS] KauyecTBa. TaHAEM «XOIIMH KaHpW» U
«Kan3eny.

OcHOBBI Teopun HaaexkHOCTU. llokazarenbHOoe pacrpeaesieHue BpeMEHU
oxujaHus  co6oqa  (GyHKUHMS ~ HAAEXKHOCTH), TrpaduK  3aBUCUMOCTH
WHTEHCUBHOCTM  OTKa30B  BO  BpPEMEHHU. Pacuer  HazexHoOCTH
MOCJIEIOBATENBHBIX U MapaIICIbHBIX CUCTEM.

[Inanel BBIOOPOYHOTO KOHTPOJsA. OneparuBHAs XapaKTepUCTUKA IJ1aHa
BBIOOPOYHOTO KOHTPOJISA. PHCK MOCTaBIIMKA U PUCK MOTPEOUTES.

CeMb OCHOBHBIX HMHCTPYMEHTOB yIpaBieHUs KauecTBOM. (CeMb HOBBIX
MHCTPYMEHTOB. [ icTorpamMmsl (mocTpoeHue u aHanus). KoHTpoabHbIE KapThI:
MeTronnka BbiOOpa. KoHTpompHas kapTa uuciaa AePEKTHBIX EIUHUIL
MPOIYKIIMA M KOHTPOJIbHAs KapTa uucia nedextoB. KoHTpoibHBIE KapThl
KOJIMYECTBEHHBIX U UHTErPAIbHO-CYMMAPHBIX TPU3HAKOB.
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[IponieccHbIN MOAXO0A K YIPABICHHUIO: MOHITHE MPOLIECCA U CETU MPOLIECCOB,
IPOLECCHBIA MOJXOM, €r0 NMPEUMYIIECTBA U BHEAPEHUE; KiIacCUPUKAIUSI U
UACHTU(UKAIIS TPOLIECCOB.

[Tonxoapl K MPOEKTUPOBAHMIO (OMKCAHUIO) MPOLIECCOB: AJIEMEHTHI MOJENen
IPOLIECCOB, CIOCOOBI OMUCAHMs MPOLECCOB; METOAOJOIMH ONHUCAHUS
npoueccoB (IDEF0, IDEF3, DFD, ARIS u noctpoenust 6;10k-cxem), 06y1actu
UX IPUMEHEHUs, OOBEKTHI U CBSI3U, TPEOOBaHUS K MOCTPOCHUIO AMArPaMM;
WHCTPYMEHTAJIBHBIE CPEACTBA ONMUCAHUS ITPOLIECCOB.

OnucaHue MpoOLECCOB M aHalW3 MOJENEH: THUIOBOW MPOEKT OMHCAHUS
IPOIIECCOB; METO/IbI OpraHU3aluu padboT MO OMKCAHUIO MPOIECCOB, 00IACTD
MX IPUMEHEHMS U COAECPKAHUE; TOAXOBI K PEATU3ALUU OATOTOBUTEIBHOTO
JTana MpoeKTa; NoAX0Abl K JOPMUPOBAHUIO MOJIENIEN BEPXHETO U IETAIILHOTO
YPOBHEHN, IPOBEPKA KOPPEKTHOCTH ONMUCAHUS M aJACKBATHOCTU MOJEIEH;
JOKYMEHTUPOBAHUE IIPOLIECCOB.

AHanu3 U yiaydllleHHe MPOLECCOB: LIeJU aHalln3a, Kiaccupukanus, o01acTb
IIPUMEHEHUSA U COAEpKaHUE METOJOB aHAJIM3a, U3MEPEHUE U aHAIU3
nokasarened  mporeccoB  (kiaccupukanMs — ToOKazaTeled,  MpUMEpHI
KOJIMYECTBEHHBIX  IOKa3aTesed), LUK  YJIY4IIeHHs IMpPOLECCOB U
IIPUMEHSIEMBIE TIOAXOBI.

Paznen 5. Ayoum kauecmea. Cepmugpukauus cucmem Kauecmaea

Bunpl ay1uToB, ©X 0COOEHHOCTH.

Cucrema npoBepKU PyKOBOJICTBOM KadyecTBa. BaKHOCTh MPOBEPKH KAaYECTBA.
[Ipupona u 3amaya mpoBepku. Kareropuu mnpoBEpOK CHCTEMBI KayecTBa.
['myObuna mpoBepku. Tumbl mpoBepok. 3anauum mnpoBepku. I[IpoBeneHue
npoBepku. I[lorpeOHOCTP B (OpMaNbHOM CHUCTEME TIPOBEPKU. TaIlbl
IIPOBEPKHU CUCTEMBI KA4€CTBA.

Ponpb 1 nuyHbIe KadyecTBa ayauTopa. IlepcoHanbpHbIe Ka4ecTBa ay IuTOpA.
Ortansl aynura. O0sem npoBepku. [loaroroska k nposepke. Ileppast BcTpeua.
C6op undopmaruu. torosas Bctpeua U CONPOBOAUTENbHbBIE IEHCTBHUS.
Ortanbl W opraHm3anus paboT To cepTUUKAMKM CUCTEM KadecTBa:
npeacepTu(pUKaMOHHBIN 3Tam, MPOBEpKa M OLEHKAa CHUCTEMbl KayecTBa B
OpraHu3alliy; UHCTIEKIIMOHHBIM KOHTPOJIb 32 CepTU(UKAITMOHHONW CUCTEMOM
KauecTBa.

HopmatuBHoe obecnieueHne paboOT mo cepTUUKAIMM CUCTEM KayecTBa.
[Ipumenenue ceptudukaTta COOTBETCTBUS M 3HAKA COOTBETCTBHUSL CHCTEMBbI
MEHEKMEHTa KayeCTBa.



2. Bonpochl K BCTYNUTEIbHOMY HCNIBITAHUIO 10 HANIPABJIEHUIO IOAT0TOBKHU

10.

11.

12.

27.04.02 «YnpaBJjieHHe Ka4eCTBOM»

Ponp MeTposioruu B MOBBIIEHUH KAa4ECTBA MPOAYKUUH. TE€OpPETUUECKUE U
HOPMATHUBHO-TIPABOBBIE OCHOBBI ~00ECIIEUECHMsS] €IMHCTBA H3MEpPEHUH.
Knaccudukanms wu xapakrtepuctuku uzmepenuil. Krnaccubukauus u
METPOJIOTUYECKUE XAPAKTEPUCTUKHU CPEACTBA U3MEPEHUN.

Knaccudukanus u cmocoObl HMCKIIOUEHHS MOTPEIIHOCTeH HW3MEpPEHUl.
MeTtponornueckoe oOecrneueHne, €ro OpraHu3alUdOHHbIC, HAy4YHbIE U
METOJIMYECKUE OCHOBBI. METPOJOTUYECKUH KOHTPOJIb U HAA30pP, MOBEpPKa
CPEACTB U3MEPEHHUI.

Cramuu W3MEPUTEIBLHOTO JKCHEPUMEHTa U MPUMEHSEMBbIE CIIOCOOBI
UCKIIIOYEHHS  MOTPEIIHOCTe.  AJIropuTMbl  00OpabOTKM  pe3yJbTaTOB
MHOTOKPATHBIX U3MEPEHUH (MPSMBIX U KOCBEHHBIX ).

Ponp  cranpgapTu3anuu B MOBBIIIEHWM  KAuyeCcTBA  MPOIYKIIHMH.
HopmaTtuBHO-IIpaBOBBIE OCHOBBI CTaHJapTU3ALUU u YPOBHU
craHjaptuzanuu. [IpuHIMOBI, BUAB, METOABI W  Hay4yHas 0Oasa
CTaHJApPTU3ALNH.

HopmaTtuBHBIE JOKYMEHTOB U UX BUAbl. CHCTEMBI CTaHAAPTOB, HA3HAYCHUE,
coctaB u cogepxkanue cranaaptoB ['OCT P MCO cepuu 9000.

Opranuzanusi paboT mo craHgaptuzanuu B P®. Opranbl U CcioyxObl
CTaHJApTU3AIMU, UX 3aJa4d U HaMpaBJICHUS AesaTeabHOCTH. KOoHTposib u
HaJ30p 3a COOJIOJICHUEM TPeOOBaHUM TEXHUUYECKUX PErJIaMEHTOB U
CTaHAapTOB.

Ponb cepTudukanyy B MOBBIIIEHUN KaueCTBA MPOAYKIIUU U 3AIUTE
notpeduteneil. HopMaTuBHO-TIpaBOBbIE OCHOBBI ¥ TIPUHITUIIBI
ceprudukanuu. CUCTEMBbI U CXeMbI CepTHUHUKAIIIH.

Opranbl o cepTUdUKAIIIN U UCTIBITATEIbHBIE TA0OpATOPUU, UX PYHKIIUU U
akkpenuranud. [IpaBuna u nopsaok nposenenus ceptuduxanuu. KoHTpoab
¥ HAA30p 3a COONIOICHUEM TPABIII CepTUDUKAITUH.

Kareropus kauecTBa, 3BOJIOLMS €€ CYIIIHOCTH, ONPEICICHUNA U HAYYHBIX
IMOAXO0JI0B K 00ECIIEUEHNIO KauecTBa. ACIEKTHI KayecTBa. JKU3HEHHBIN IIUKIT
npoaykiuu. OTedecTBEHHBIE TIOIX0/IbI K 00ECIIEUEHUI0 KaueCcTBa
MPOAYKITUH, UX IBOJIOIUS U B3AUMOCBSI3b.

[Toaxo1b1 MEXIyHAPOIHOM OpraHU3alluy 10 CTAHAAPTU3AIUN U UX
peanm3zanus B ctanaaprax MCO cepun 9000; [TpuHIUMIIBI MEHETKMEHTA
KadyecTBa M ux peanuzanus B crangaptax MCO 9000, moaens cucteMbl
MenemkMmenTa kadectBa o 'OCT P UCO 9001:2008 u TpeOoBaHus K HEl.
[Tonutrka B 00JaCTH KaYeCTBA U €€ B3aUMOCBS3b CO CTpaTeruei
OpraHu3aluu. ACMEKThI AeSITEIbHOCTH PYKOBOJIUTEISI U CTHIIA PYKOBOJICTBA.
CtpykTypa ynpaBlieHUs OpraHu3aieii Mecto ciy»Obl KauecTBa B
CTPYKTypE OpraHu3aiuu, ee QyHKIINH.

OOecrnieueHre KayecTBa Ha dTalax JKU3HEHHOTO LUKJIA NPOAYKIUHU: POJIb
MapKETUHTOBBIX HCCJICIOBAHMA B OOCCIEYCHUM KadecTBa MPOIYKIIWH,
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WMCTOYHUKHU TIOJIYYCHHS WHOOPMAIIUU U PE3YJIbTAThl; POJIb CHAOKEHUS B
oOeclieyeHUn KadecTBa MPOAYKIMHU, AaCMEKTbl CHAaOXKEHUs, MOAXOAbl K
B3aMMOOTHOIICHUIO C TIOCTABIIMKAMHU, BBIOOpP M OIEHKA IOCTABIIMKOB,
oOpaTHasi CBS3b C MOCTABIIMKAMHU.

ObecnieyeHre KauecTBa Ha dTalax >KU3HEHHOTO IUKIA MPOAYKIUHU: POJIb
MPOCKTUPOBAHUSI B OOECIIEUEHUM KadecTBa NPOIYKIUHU, PE3YJbTAThl,
aCIEKTHI U 3TaIlbl IPOSKTUPOBAHUS, YIIPABJICHUE MPOCKTUPOBAHUEM.
OOecnieueHre KayecTBa Ha AdTalax JKU3HEHHOTO LUKIIA NPOAYKIUHU: POJIb
MPOU3BOJICTBA B OOECIIEUEHUM KayecTBa MPOJYKIIMHU, BXOJHOW KOHTPOJIb
npruoOpeTaeMoil MPOAYKIIMK, BHIBI B (POPMBI BHYTPUIIPOU3BOJACTBEHHOTO
KOHTPOJIS, MpaBmUiia Mepexoja K pasHbIM (opmMaM KOHTPOJIS, YIPaBICHUE
MPOU3BOJICTBEHHBIMU TPOIIECCAMHU, OKOHYATENbHBIA KOHTPOJb M cjaya
MPOYKITUH.

Kareropuu 3aTpat Ha kauecTBo. MOJ€IM OLICHKH 3aTpaT Ha KauyecTBO,
00JIacTh UX MMPUMEHEHUS U cojiepxkanue. HazHaueHnue u copepkanue aHaimsa
3aTpaT Ha KauecTBO.

Cymaocts nonatuss TQM, cBsa3p TQM ¢ «kilaccHYeCKUM» TOIX0JIOM K
ynpasiennto u gunocodueit ctangaproB MCO 9000; npUHIMIBI U MOJIETU
TQM, sneMeHTBI MOJIENICH.

OO01mast xapakTepuCTHKa HAYYHBIX IKOJ MEHEIP)KMEHTA KaueCTBa U UX BKJIA]
B paszputre QM. OCHOBOIIONOXHUKH OTEYECTBEHHOH, aMEpUKAaHCKOH M
SATMOHCKOM IIIKOJI MEHEKMEHTA KaueCTBa, UX BKJIAJ B TEOPHUIO U MPAKTUKY
TQM.

[loHsiTMe W Ha3HAYEHUWE CAMOOLICHKH, MOJIeNId caMmoolieHKHU. [Ipemun O.
Hemunra u M. bonnpumxka, EBponeiickas nu Poccniickas npeMun KauecTsa:
WX HOMUHALIUK, KPUTEPUU U CTPYKTYpA.

HuTerpupoBaHHbIe CHCTEMbI MEHEKMEHTA OpTraHu3alliy: TOHsATHE, 0a30BbIE
CTaHAapThI, TOAXO/bI K pa3padoTke U BHeapeHuto. Cesasb ctangaptoB UCO
14000, OHSAS 18000, SA 8000 ¢ TQM wu crangaprtamu MCO cepuu 9000.
OcHoBbl Teopuu HaJexkHOCTU. [lokazarenbHOE pachpeneeHue BPEeMEHU
oxumanus cO6os  (PyHKIUS ~ HAASKHOCTH), TpaduKk  3aBUCUMOCTH
WHTEHCUBHOCTM  OTKa30B  BO  BpeMeHU.  PacueT  HaJEeXHOCTH
MOCJIEA0BATENbHBIX U MAPATIJIEIBHBIX CUCTEM.

[Inanbr BBIOOpOUHOTrO KOHTpOJiA. OnepaTuBHas XapaKTepUCTHKA IIaHa
BBIOOPOYHOTO KOHTPOJIS. PUCK MTOCTaBIIIMKA U PUCK MTOTPEOUTENS.
KonTponbHble kapTbl: Meroauka BbliOOpa. KoHTposbHas kapTa uyucia
ne(EeKTHBIX €AUMHUIl MPOAYKIIMA U KOHTPOJbHAsl KapTa yucia JAedeKToB.
KoHTponbHbIE KapThl KOJWYECTBEHHBIX U  HMHTETPaIbHO-CYMMAapHBIX
MIPU3HAKOB.

CeMb OCHOBHBIX HMHCTPYMEHTOB YIIpaBlieHUs KauecTBOM. (CeMb HOBBIX
MHCTPYMEHTOB. [ uCTOrpaMMbl (IIOCTPOEHUE U aHAIIU?3)

Craructuyeckas npoBepka runotes. Hynesast u anbTepHaTUBHASI TUIOTE3HI.
YpoBHU 3HAUMMOCTH, OITUOKY TIEPBOTO U BTOPOTO pojaa. Kpurepun cormacus
Kommoroposa u [Iupcona



25

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38

. [lomaTe mpomecca W CeTH MNPOLECCOB, MPOLECCHBIM IMOAXOH, €ro
npeumyiiecTa u BHeapenue. Kimaccudukanus u uieHTuukanus nporueccon
OpraHU3aluu.

DNeMeHTbl  MOJIeJel  MPOIECCOB, CIMOCOOBI  OMHMCAHMS  MPOIECCOB.
Metononoruun onucanus mnponeccop (IDEFO, IDEF3, DFD, ARIS wu
NOCTpOEHUs1 OJIOK-CXeM), 00JacTH UX NPUMEHEHHUs, OOBEKThl U CBS3H,
TpeOOBaHMsI K TOCTPOCHUIO AuarpamMM. WHCTpyMeHTaj bHBIE CpEICTBa
ONMCaHUs IPOLECCOB.

TUnoBO MNPOEKT ONUCaHWsA MPOLECCOB: ATalbl, HalpaBiIeHUs pPadoT,
OCHOBHBIE pE3yJbTaThl. MeETOABl OpraHu3alnuud pabdoT O OMHUCAHUIO
IPOIECCOB, 00JACTh UX MPUMEHEHUS U COICpKAHHE.

[logxompl K peaJM3alnd NOATOTOBUTEIBHOIO 3Tala IPOEKTA OMUCAHUSA
IIPOLIECCOB: COCTAB U COAEpKaHue padOT, IPUMEHSIEMbIE METO/IbI, TUIIOBBIE
OIIUOKH.

[Tonxoael k (OPMUPOBAHMIO MOJENEH BEPXHETO U JIETAIbHOIO YPOBHEW:
COCTaB M CoJiep:KaHue paboT, NPUMEHSEMbIE METO/Ibl U TUIIOBBIE OLIMOKH.
IIpoBepka KOPPEKTHOCTH ONUCAHUSA U AIEKBATHOCTU MoJeen. JJOKyMeHTH-
pOBaHME IIPOLECCOB: LE€IH, COCTAaB M HA3HAYCHUE JOKYMEHTAlUH,
yIPaBJIECHUE TOKYMEHTALUEH.

Ilenn ananmu3a mpoleccoB, Kiaccupukauus, o00JacTh MNPUMEHEHUS WU
COIEpKaHME METOJOB aHaim3a IporeccoB. M3MepeHne U aHamu3
noKaszaTesied  MpoLEecCOB:  KiacCU(pUKALMS  MOoKaszareled, MpUMepbl
KOJIMYECTBEHHBIX  MOKAa3aTeled, LHUKI  YIYYUIEHWs  IPOLECCOB H
IIPUMEHSIEMBIE TIOAXOBI.

Pa3Butne MeHemkMeHTa B IpOLUIOM M HacrosmeM. lIpupoma m cocras
byHKUMA MeHemxMeHTa. DOpMbl OpraHuM3alMd CUCTEMbl MEHEIXMEHTA.
PerynupoBanue 1 KOHTPOJIb B CHCTEME MEHEIKMEHTA.

OpraHu3alMOHHBIE OTHOLIEHUS B CHCTEME MEHEKMEHTa. CTPYKTYpHI
OpraHu3aluii, MOCINIb CTPYKTYphI opranu3aiuu mo I'. Munmoepry.

IIpouecc cTparernyeckoro MeHekMeHTa. CTpaTernyeckue u TaKTUYECKUe
IUTaHBI B CHUCTEME MEHeKMeHTa. MoiearpoBaHie CUTyaluid U pa3paboTka
PELICHUM.

Ponp MapkeTHMHra B 3KOHOMHYECKOM PAa3BUTHH CTPaHbl. MapKeTHHI Ha
MIPAKTUKE, MAPKETUHIOBAsL «CMECHY.

ToBap B MapKETHMHIOBOW JEATENBHOCTH. KOMIUIEKCHOE UCCIEI0BAaHUE
TOBAPHOI'O PBIHKA; CETMEHTALINS PhIHKA.

dopMUpOBaHUME  TOBAPHOW  MOJUTUKUM U  PBIHOYHOW  CTPATETUM;
dbopMmupoBaHUe cOpoca U CTUMyJupoBaHue cObiTa. OpraHuzanus
NEeATEIbHOCTH MAPKETUHTOBOM CITYKOBI.

Cucrema mpoBEpKH pyKOBOJICTBOM KadecTBa. Kareropuu npoBepoK CUCTEMBI
kauectBa. [nmyOmHa mipoBepku. Tumbel mpoBepok. 3amadu  MPOBEPKH.
[TpoBenenune mposepku. [loTpeOHOCTH B (popManIbHON CHUCTEME MPOBEPKHU.
Orarbl NPOBEPKHU CUCTEMBI KaYeCTBA.

. Buner ayautoB, nx 0cCOOEHHOCTH.



39. Oranwl aynuta. O6bem mpoBepku. [loaroroska k mposepke. [lepBas BcTpeya.
C6op nadopmaruu. iTorosas BcTpeda U CONMPOBOAUTEIBHBIC JCHCTBUS

40. Pontp aynuropa. IlepcoHanbHbIE KauecTBa ay IuTOpa.

41.Dtambl W oOpraHu3aius padboT Mo cepTUdUKAIMM CHUCTEM KadecTBa:
npeacepTu(GPUKAIMOHHBIA 3Tall, MPOBEpKa M OILEHKA CHCTEMbI KauecTBa B
OpraHU3aINK; MHCTICKITMOHHBI KOHTPOJIb 33 CEPTUPUKAIMOHHON CUCTEMON
KauyecTBa.

42. HopmatuBHOE obOecmnedeHre paboT Mo cepTu(HKaAIMU CHCTEM KadecTBa.
[Ipumenenue cepTudukara COOTBETCTBUS M 3HAKA COOTBETCTBUS CHCTEMBI
MEHEKMEHTA Ka4yeCTRa.

43. HaeM, 0TOOp U MpueM MepcoHara.

44. CpenctBa 1 METOJIbI IpOoeKTHpOBaHus kauectBa. Meron FTA (Fault Tree
Analysis, MmeTos aHaIM3a PUCKOB OTKA30B M HEPAOOTOCIIOCOOHBIX
COCTOSIHUIA).

45. OpraHn3alMoOHHbBIC HHCTPYMEHTHI COBEepIIeHCTBOBaHUs T QM.
beHYMapKUHT: MOHSATHE, TPUHIIUTIBI, BUIBI.

46. CpenicTBa M METOJIbI aHAJIM3a M ONTHMH3AIK KadecTBa. Meromonorust PCA
(pyHKIIMOHATBHO-CTOMMOCTHBIN aHAIU3).

47. MeTo/Ibl HETIPEPHIBHOTO YIIYYIICHUS KadecTBa. TaHAEM «XOIIMH KaHPW» U
«Ka3en».

3. Pexkomenayemas JuTepaTypa K pasjaejaM NporpaMmabl:

Jumepamypa K pazoeny 1:

a) OCHOBHAs JUTEpaTypa:

1. Mertponorus, cTanaapTu3anus U ceprudukanus: ydeOHUK ans By3oB / A.T.
Ceprees, B. B. Tepereps. - M.: FOpaiit: U] FOpaiit, 2010. - 820 c.

2. Mertponorusa. Crannaptuzanus. Ceprudukanus: yued. mocooue st CTyJIeHTOB
By30B, OOydYaromuxcs MO HarpasieHuio "MeTposorus, cTanaapTu3anus u
ceprupukanus’ uW cOernuanbHOCTH "METpoJoruss W METPOJIOTHYECKOE
obecnieuenue" /A.I'. CepreeB, M.B. JlateimieB, B.B. Teperepsa. - 2-e wusm.,
nepepad. u got. - M.: Jloroc, 2005. - 558 c.

3. KBammmetpus. M3mepenue kadectBa mpoaykmuu: ydeb. mocobue / B. K.

®demroxkun — M.: KHOPVYC, 2009. — 320 c.

0) IONOJHUTEIbHAS JTUTEPaTypa:

1.

MeToasl U cpeicTBa M3MEPEHUM: yuel. ISl CTYJEHTOB YYPEXKICHUW BBICIIL
npod. oOpazoBanus / I'.I'. Pannes, A. I1. Tapacenko. - 6-e u3z., crep. - M.: U3n.
ueHtp "Axanemuda", 2010. - 330 c.

duznyeckrue OCHOBBI OMyueHus: nHpopManuu: yuel. mocodue A CTyACHTOB
yupexaenuit Boicil. mpod. oopazosanus / B.1O. llummapes. - M.: U3a. uentp
"Axagemus", 2010. — 446 c.



3. CranpmapTu3anusi, METPOJIOTUS U TMOATBEPKACHUE COOTBETCTBHUS: YYEOHUK /
N.M. JIuduu. - 9-e uza., nepepad. u gom. - M.: FOpaiit: Beicui. oOpa3oBanue,
2009. - 315 c.

4, Crangaptuzanus u ceptudukamnus B cepe yciayr: yued. nmocodue s By30B /
nox ped. A.B. Pakoga. - M.: Akagemus, 2004. - 207 c.

5. Merponorus u meTpojiorudyeckoe ooecneuenue: yueonuk / A.I'. Ceprees. - M.:
Beicmi. o6pazosanue, 2008. - 575 c.

6. CranmapTu3zaius, METpOJIOTUA U cepTUUKamus: y4ed. Jid CTyIEeHTOB BBICIII.
yue0. 3aBeAcHUH, oOydamommxcs 1o crnernuaibHocTsM  "Kommeprms",
"Mapxketunr", "ToBapoBenenue u skcneptusza ToBapo" / U.M. Jludwum. - 4-¢
u31., mepepad. u mom. - M.: FOpaiit, 2004. - 335 c.

7. Mertponorus, craHgapTH3anusi U cepTUUKALUs: yued. s CTYyI€HTOB BBICII.
yue0. 3aBeZieHuH, 00y4aronInXcsl 0 HapaBJIEHUSIM NOJATOTOBKM OaKajlaBpoB U
MarucTpoB, U JUILIOMHUP. CHEIHAINCTOB B 00JIACTH TEXHUKH U TEXHOJOTUU /
1O.B. lumoB. - 2-¢ uzn. - M.; CII6. u ap.: [Tutep, 2004. - 432 c.

8. OreHka MOrpemHoCcTed pe3ylbTaToB M3MEpeHuil: yuyeOHoe mocobue / I1.B.
Hosuukwuii, U.A. 3orpad. - 2-e uzn., nepepab. u jpom. - JI.: DHeproaromusiar.
Jlenunrp. ota-uue, 1991. - 301 c.

9. Kparkuit crpaBounuk metposiora / JL.LH. Bpsuckuii, A.C. [loitHukoB. - M.:
N3na-Bo crangapTos, 1991. - 79 c.

Jumepamypa K pazoeny 2:

a) OCHOBHAs JTUTEPATYPA

1. MenemxmenT: yueonuk / mon pea. M. M. MakcumiioBa, M. A. Komaposga. - 3-¢
u31., Ao1m. u nepepad. - M. : OHUTU-IIAHA, 2008. - 320 c. : puc. - bubnuorp.: c.
317-318.

2. IlanoB A. U. Ctparternueckuii MeHeIKMeEHT: yued. nocobue / A. U. ITanos, U.
O. KopoGeitankoB, B. A. IlanoB. - 3-¢ wm3am., mepepadb. um pgom. - M.
FOHUTU-TAHA, 2006. - 301, [3] c. : Tabxn. - bubnuorp.: ¢. 297-299 (45 Ha3s.).

3. Dxonomuka npeanpustus (pupmsl): yueOnuk / noxa pen. O. U. Bonkosa, O. B.
HeBsiTkuHa. - 3-¢ U3., 10M. u nepepad. - M. : UHOPA-M, 2008. - 602, [6] c. : puc.,
TaoNI.

4. @arxytauHoB P. A. lHHOBaIMOHHBI MEHEIKMEHT: yuel. s By30B / P. A.
darxyTauHOB. - 6-¢ u3., ucnp. u gor. - M. ; CII6. [u ap.] : [Turep, 2011. - 442, [6]
C.: . - bubmuorp.: c. 440-442 (41 Ha3B.).

5. Mapxkerunr: yueOnuk / nmoa pen. H. M. Konmgparenko. - M. : FOpaiit : U]]
FOpaiit, 2011. - 540c.

0) IONOJHUTEIbHAS JTUTEpaTypa:
1. MenemxmenT: yueO. ais By3oB / M. H. I'epunkosa. - 4-e uzn., nepepad. u aor. -

M. : IOHUTU-IAHA, 2007. - XII, 499, [1] c. : puc., Tabu. - (3onorort (oHx
pOCCUCKUX yueOHUKOB). - bubnuorp.: c. 490-499.
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http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BD%D0%BE%D0%B2,%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A4%D0%B0%D1%82%D1%85%D1%83%D1%82%D0%B4%D0%B8%D0%BD%D0%BE%D0%B2,%20%D0%A0%D0%B0%D0%B8%D1%81%20%D0%90%D1%85%D0%BC%D0%B5%D1%82%D0%BE%D0%B2%D0%B8%D1%87

2. Mapketunr [DnektpoHHblii pecypc|: kypc nekuuit / JI. E. bacoBckwii. -
DJIeKTPOH. TEKCTOBBIC JaH. - M. : Tepmuka [cop.] : - 1 a1. onT. quck (CD-ROM). -
(OnexTponnas oubnuoreka). - Cucrem. Tpedbosanus: WINDOWS 98 1 BBIIIE.

3. Kaznauesckas I'. b. MenemxMeHnT: yue6. mocobue aist cTyieHToB By30B / I'. B.
Kaznauerckas, 1. H. Uyes, O. B. MatpocoBa. - 4-e uzn. - PoctoB #/]l : denukc,
2008. - 378, [6] c.

4. TI'myxos B. B. Menemxment: yueOnuk / B. B. I'myxoB. - 3-e u3z. - M. ; CII6. [u
ap.] : Iutep, 2007. - 600, [8] c. : uin., Tabm.

5. TebGexkun A. B. Menemxkment opranuzanuu: yueonuk / A. B. Tebekun, b. C.
Kacaes. - 2-¢ u3 ., nom. u nepepad. - M. : Kunopyc, 2007. - 407, [9] c. : puc., Tadm. -
bubmuorp.: c. 405-408 (75 Ha3B.).

6. Mapxkerunr: o0 Kypc: yueo. nocoodue / noxa pex. H. f. Komoxxnosoit, A. 4.
Skobcona. - M. : Omera-JI, 2006. - 474, [6] c.

7. Tlankpyxun A.Il. Mapkerunr: yueOnuk / A. I1. IlankpyxuH. - 5-€ 3., cTep. -
M. : Omera-JI, 2007. - 654, [2] c. : puc., Tabm.

8. bponnukosa, T. C. MapkeTuHr: Teopusi, METOJIMKA, IPAKTUKA: yuel. mocodue /
T. C. bponnukosa. - M. : Kaopyc, 2007. - 207, [1] ¢. - bubmuorp.: ¢. 201-202.

9. Yyes N. H. KoMIIEKCHbI SKOHOMHYECKHW aHaIU3 XO3SMCTBEHHOU
nesitenpHoCcTH [ Tekct] : yueO. nis By3os / M. H. Uyes, JI. H. Uyena. - M. : JlamikoB u
K®°, 2006. - 367, [1] c. : Tabm.

Jlumepamypa K pazoeny 3:

a) OCHOBHAs JUTEpaTypa:

1. VmnpapieHne kauecTBOM: y4eO. ISl CTYJCHTOB By30B, O0yYArOIIMXCS 10 KOH.
cnermanbHOCTsIM / TIox pen. C.J1. UnbeHkoBOH. - 2-¢ u3a., mepepad. u gor. - M.:
FOHUTHU-TAHA, 2003. — 333 c.

2. A.Tl. Arapkos. YmpaBieHue kauecTBoM: yuel. mocooue - M.: JlamkoB u K°,
2007. - 217 c.

3. Merponorus, crangapTu3ainus u ceptTudukanus: yaeoHuk st By3os / AT
Ceprees, B. B. Tepereps. - M.: FOpaiit: U] FOpaiit, 2010. - 820 c.

0) AOMOJIHUTENbHAS TUTEepaTypa:

1. Ynpasnenue kauectBoM: yueb. mocooue / b.W. I'epacumon, H.B. 3no6una, C.I1.
CnupuoHOB. - 2-¢ u3., ctep. - M.: Knopyc, 2007. — 269 c.

2. JIokyMeHTUpOBaHHE CHUCTEMbl MEHEIKMEHTa KauecTBa: yueO. mocooue / N.T.
3amka, H.U. 'utenscon. - M.: KHOPVYC, 2010. — 185 c.

3. Menemxment kauectBa. OT ocHoB k ipaktuke / A.Jl. [llaapun. - M.: Tpek, 2006.
- 359 c.

4. Teopus ynpasnenus: yueOHuk / [lox obmr. pen. 'anmonenko A. JI., [lankpyxuna
A.II. - M.: PAI'C, 2003. - 558 c.

5. Jenonpou3BoAcTBO: ydeO. mMoco0. Isi CTYIEHTOB, OOYYalOImUXCS IO CIeIl.
HSKOHOMUKH U ymp. - Pocto H//] : denuke, 2001. —411 c.
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http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9A%D0%B0%D0%B7%D0%BD%D0%B0%D1%87%D0%B5%D0%B2%D1%81%D0%BA%D0%B0%D1%8F,%20%D0%93%D0%B0%D0%BB%D0%B8%D0%BD%D0%B0%20%D0%91%D0%BE%D1%80%D0%B8%D1%81%D0%BE%D0%B2%D0%BD%D0%B0
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%93%D0%BB%D1%83%D1%85%D0%BE%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%92%D0%B8%D0%BA%D1%82%D0%BE%D1%80%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A2%D0%B5%D0%B1%D0%B5%D0%BA%D0%B8%D0%BD,%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B5%D0%B9%20%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9F%D0%B0%D0%BD%D0%BA%D1%80%D1%83%D1%85%D0%B8%D0%BD,%20%D0%90%D0%BB%D0%B5%D0%BA%D1%81%D0%B0%D0%BD%D0%B4%D1%80%20%D0%9F%D0%B0%D0%B2%D0%BB%D0%BE%D0%B2%D0%B8%D1%87
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%BE%D0%BD%D0%BD%D0%B8%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%A2.%20%D0%A1.
http://library.sgu.ru/cgi-bin/irbis64r_91/cgiirbis_64.exe?Z21ID=&I21DBN=NIKA&P21DBN=NIKA&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%A7%D1%83%D0%B5%D0%B2,%20%D0%98%D0%B2%D0%B0%D0%BD%20%D0%9D%D0%B8%D0%BA%D0%BE%D0%BB%D0%B0%D0%B5%D0%B2%D0%B8%D1%87

6. CranmapTuzamus U yIpaBJiIeHHE KaueCTBOM MPOMYKIMH: yueO. s By30B. - M.:
IOHUTHU-JAHA, 2000. - 486 c.

7. Pusenn, /1. b. I'maBHOe 0 kadecTBe: cnpas. oT A 1o A / JIx. b. Pusenn ; nep. ¢
anrin. A. JI. Packuna ; mox Hayu. pen. B. JI. lnmepa. - M. : Cranmaptel u
kauecTBo, 2006. - 231c.

8. YmpaBneHue kauecTBOM: yueO. il CTYZICHTOB BY30B, 00YYaIOIIUXCS MO SKOH.
cnenuanbHOCTIM / 1o pen. C.J1. inbeHkoBoit. - 2-e us ., nepepad. u gom. - M.:
IOHUTU-JAHA, 2003. — 333 c.

Jlumepamypa K pazoeny 4:

1. Aunepces, beépu busnec-npoueccel. MHCTpyMeHThI coBepiieHcTBoBaHus / b.
AnpnepceH ; iep. ¢ aari. C. B. Apuaundesa ; Hayd. pen. 0. I1. Agnep. - 3-e u3z. - M.
: Cranmaptsl 1 kauectBo, 2005. - 271, [1] c.

2. Arapkos, A. I1. Ynopasnenue kauecTBoM: yued. mocooue / A. I1. Arapkos. - M. :
HamkoB u K°, 2007. - 217 c.

3. bacosckuid, JI. E. Ynpasnenue kauecTBoM [DnekTpoHHbii pecype] / JI. E.
bacosckuii, B. b. IIpoTtackes. - DnekTpoH. TekcToBbie AaH. - M. : Koaekc [cop.],
[2006]. - 1 am. ont. auck (CD-ROM). - (OnektponHas 6udauoreka). - CUcTeM.
TpedoBanus: Windows 98 u BhIIIIE.

4. bapanuees, B. I1. Ynpasnenue nnnoBarusimu: yueonuk / B. I1. bapanuees, H. I1.
Macnennukosa, B. M. Mumus. - M. : Beicii. o6pazoBanue : FOpaiit-U3nar, 2009. -
711 c.

5. [IporeccHslii moaxo K ynpasienuio. MoenupoBanue OusHec-miporeccos /B.B.
Perun, B.I'. Enudepos. - 7-e u3n. - M.: Crannaptsl u kadectBo, 2009 — 404 c.

6. [IporueccHslil moaxoa K yrpasiieHuo. MoaenupoBanue OusHec-npoueccos / B.B.
Penun, B.I'. Enudepos. - 5-e uza. - M.: Crannaptsl u kauectBo, 2007. — 404 c.

0) JOTMOTHUTENbHAS JIUTEPATYpa:

1. YmpaBieHre KauecTBOM: y4eO. NIl CTYJICHTOB BY30B, OOYyYaIOMIUXCS MO DKOH.
cnenuanbHOCTIM / o pea. C. . UnbeHkoBOM. - 2-¢ u3., nepepad. u gor. - M. :
FOHUTU-JIAHA, 2003. - 333 c.

2. Edumos, B. B. Yiyumienue kauecTBa NpoyKIHH, MPOIECCOB, pecypcoB [ TeKcT]
: yue6. mocobue / B. B. Epumos. - M. : KHOPVYC, 2007. - 239, [1] c.

3. YmpaBieHrue Ka4ecTBOM: y4ueO. JUII CTYJACHTOB BY30B, OOYYaIOMIUXCS IO CIIEIl.
"Menemxment" / B.B. Oxpenuiios. - 2-e u3., 1011. U repepad. - M.: DKoHOMHUKa,
1998. - 639 c.

4. YnpasneHnue kauectBoM: yue6. nocobue / b.W. I'epacumos, H.B. 3n06una, C.I1.
Crmpu0oHOB. - 2-¢ u31., cTep. - M.: Kunopyc, 2007. — 269 c.

5. Aanepcen b. busnec-mporieccel. IHCTpyMEHTBI COBEPIIICHCTBOBAHUS /TIEp. C
anrn. C.B. ApunuueBa; Hayd. pena. FO.I1. Annep. - 3-e uzn. - M.: CrangapTtel u
kaudecTBo, 2005. - 271 c.
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6. MenemxmenT kadecTBa. OT ocHOB Kk npaktuke / A.Jl. [llagpun. - M.: Tpek, 2006.
-359c.

7. KauasioB B.A. OHSAS 18001:1999. Cuctembl MEHEKMEHTA OXPaHbI 3JJ0POBbS 1
0€30IMacHOCTH TPpyAa: KOHCIIEKT CUCTEMHOTO MeHemkepa - M.: I3aAT, 2006. -
519 c.

8. EbumoB B.B. CraTuctuyeckue METOJIbl B YIIPABICHUN KaYECTBOM MPOAYKIIUU:
yue0. nocobue / B. B. Edbumos, T. B. bapt. - M. : KHOPVYC, 2006. — 233 c.

9. Ebumos, B. B. Crartuctudeckue METOIbI B YIPaBICHUU KadeCTBOM: yueO.
nocobue / B. B. Epumos. - M. : KHOPVYC, 2007. - 224 c.

10.  XappuurtoH, J[. CoBepuieHCTBO ympaBieHus TmpoieccaMu. KcKyccTBo
COBEpPIIICHCTBOBAHUS ynpaBieHus npoiueccamu / JIx. XappuHITOH ; mpeauc. A.
B. ®eitrendayma ; niep. ¢ anri. A. JI. Packuna ; nox Hayd. pen. B. B. bparuna. -
M. : Cranpaptsl u kauecTBo, 2007. - 189 c.

Jlumepamypa K pazoeny 5:

a) OCHOBHas JUTEpaTypa:

1. YrpaBieHre Ka4yecTBOM: y4eO. JJI1 CTYyJICHTOB BY30B, OOyUYAIONTUXCS IO JKOH.
cnenuanbHocTsIM / o pen. C.JI. MnbeHkoBoH. - 2-¢ u3., nepepad. u jgoi. - M.:
IOHUTU-TAHA, 2003. — 333 c.

2. A. TI. ArapkoB. YnpaBieHue kauecTBoM: yueO. mocodue - M.: [amkoB u K°,
2007.-217 c.

0) IONOJHUTEIbHAS TUTEpaTypa:

1. JIOKyMEHTUPOBAaHHUE CUCTEMBbI MEHE/KMEHTa KadecTBa: yueO. mocooue / M. T.
3amka, H. . 'utenscon. - M.: KHOPYC, 2010. — 185 c.

2. MenemxmenT kadectBa. Ot ocHOB K nipaktuke / A Jl. Illagpun. - M.: Tpek, 2006.
- 359 c.

3. Hpeitzun, B. 3. Ynpapnenue kauecTBOM 3JEKTPOHHBIX cpenacTB [Tekct] : yueo.
nocobue st cryaeHToB By30B / B. O. Jlpeiisun, A. B. Kouypa. - M. : U3n. uentp
"Axkanemus", 2010. — 284 c.

4. Yupasnenue kadecTBoM: yuae0. mocooue / b. . I'epacumos, H. B. 3no6una, C. I1.
CrnmupunoHOB. - 2-€ u3l., crep. - M. : Kaopyc, 2007. - 269 c.

5. EpumoB B.B. Viyumienue xkauectBa NpoAYKIMU, TPOILIECCOB, PECYPCOB: yueo.
nocooue - M.: KHOPVYC, 2007. - 239 c.

[TporpamMma yTBepsk/ieHa YUeHBIM COBETOM (PaKyIbTeTa HAHO- U OMOMEIUIIMHCKIX
TEXHOJIOTUI U corjacoBaHa ¢ OTAENOM IO OpraHM3aldy IprUeMa Ha OCHOBHBIC
oOpazoBarenbHble mporpamMmmbl CI'Y

HavanbHuK OT/I€7a IO OpraHu3ali npueMa
Ha OCHOBHbIE 00pa30BaTEIbHBIE POIPAMMBI,
OTBETCTBEHHBIN cexkpeTapb LlenTpanbHon _ ,
npuemHoit komuccuu CI'Y :j AT C.C. Xmenes
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